CITY COUNCIL MEETING
TUESDAY, OCTOBER 27, 2020

DOCUMENTS RECEIVED
AFTER PUBLISHED AGENDA



eCOMMENTS RECEIVED

Public Comment



eComments received for October 27, 2020 Hayward City Council Meeting:

ltem Name
The Public Comment section provides an opportunity to address HAYWARD
the City Council on items not listed on the agenda or Information CONCERNED
Iltems. The Council welcomes your comments and requests that CITIZENS HCC

speakers present their remarks in a respectful manner, within
established time limits, and focus on issues which directly affect
the City or are within the jurisdiction of the City. As the Council is
prohibited by State law from discussing items not listed on the
agenda, your item will be taken under consideration and may be
referred to staff.

Comment Position
We OPPOSE the 7 demands to defund police promoted by
Hayward Community Coalition in its petition. Our opposing
petition (http://chng.it/LkQYZh2Kk9) of 739 signatures more
than doubled that of HayCoCoa’s in 8 weeks. Our data, along
with that of the city’s recent public safety survey, affirms that
the greater majority of residents view HPD as a positive and
vital community service which needs to remain intact. City
Council is responsible to ensure our funds A,C,D,T are allocated
appropriately.

Oppose


http://chng.it/LkQYZh2Kk9

ITEM #5 WS 20-044

Update on Public Safety
Community Engagement Project

(Report from City Manager McAdoo)

SUPPLEMENTAL MEMO
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HAYWARD
DATE: October 27,2020
TO: Mayor and City Council
FROM: City Manager
SUBJECT Update on Public Safety Community Engagement Project
RECOMMENDATION

That Council accepts the amendment to agenda item #5, WS 20-044, regarding the Update of
the Public Safety Community Engagement Project.

DISCUSSION

Please find attached the full survey results with responses to open-ended questions, cross-
tabulations, and response rankings. These documents provide additional data and insightinto
the results of the community survey conducted by FM3 and Evitarus. Staff is continuing to
review and analyze these survey results and will use these insights to identify subject areas
and communities for additional conversations and community outreach.

ATTACHMENTS

Attachment I - Statistically Significant Survey Results with Open-Ended Questions

Attachment II - Survey Results Cross-Tabulations
Attachment III - Survey Results Rankings

Recommended by: ~ Laurel James, Management Analyst

Approved by:

Kelly McAdoo, City Manager
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OCTOBER 3-21, 2020

EVITARUS
rwecscnn || CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY

320-913 WT
MARGIN OF SAMPLING ERROR +3.5% (95% CONFIDENCE INTERVAL)

RESEARCH

Hello, I'm from , a public opinion research company. We're conducting a public opinion
survey about issues that interest residents of the City of Hayward. We are definitely not trying to sell anything,
and we are only interested in your opinions. (IF RESPONDENT WISHES TO SPEAK SPANISH, HAND
OFF TO BILINGUAL INTERVIEWER.) May I please speak to ? (MUST SPEAK TO
RESIDENT LISTED. VERIFY THAT THE VOTER LIVES AT THE ADDRESS LISTED;
OTHERWISE, TERMINATE.)

A. Before we begin, I need to know if I have reached you on a cell phone, and if so, are you in a place
where you can talk safely without endangering yourself or others?

Yes, cell and can talk safely 86 %
Yes, cell but cannot talk safely TERMINATE
No, not on cell 14 %
(DON’T READ) DK/NA/REFUSED TERMINATE

NEXT, I’'M GOING TO ASK YOU A FEW QUESTIONS TO MAKE SURE WE ARE
SPEAKING TO A REPRESENTATIVE GROUP OF LOCAL RESIDENTS.

B. First, are you a resident of the city of Hayward?
Yes 100%
No TERMINATE
(DON'T READ) Refused TERMINATE

C. In what year were you born? (RECORD YEAR; CODE IN CATEGORIES BELOW AS WELL)

2002-1996 (18-24) 18%
1995-1991 (25-29) 7%
1990-1986 (30-34) 11%
1985-1981 (35-39) 8%
1980-1976 (40-44) 9%
1975-1971 (45-49) 7%
1970-1966 (50-54) 10%
1965-1961 (55-59) 8%
1960-1956 (60-64) 6%
1955-1946 (65-74) 11%
1945 or earlier (75+) 5%

(REFUSED/NA) 1%
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D. How do you describe your gender?
Man 48 %
Woman 50%
Non-binary 0%
Something else (SPECIFY)--------------- 0%
(DON'T READ) Refused ----------------- 2%
E. What was the last level of school you completed?
High school graduate or less 37%
Vocational/technical school 5%
Some college, no degree 22%
Associate degree 14%
Four-year college or bachelor’s degree ------------------ 15%
Graduate school or advanced degree 5%
(DON’T READ) Refused 2%
F. With which racial or ethnic group do you identify yourself? (READ LIST; ACCEPT MULTIPLE
RESPONSES)
Hispanic or Latino 32%
White or Caucasian 34%
Black or African American 11%
Afghani 0%
Middle Eastern 0%
Asian or Pacific Islander 19%
American Indian or Alaska Native 1%
Multiracial (SPECIFY) 2%
Other (SPECIFY) 1%

(DON'T READ) DK/NA/REFUSED 4%
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(ASK ONLY IF ASIAN/PACIFIC ISLANDER - CODE 6 - IN QF)
G. More specifically, would you say that you are: (READ LIST)

Chinese 10%
Filipino 37%
Thai 0%
Indian 12%
Central Asian 0%
Japanese 1%
Korean 1%
Vietnamese 9%
Samoan 3%
Tongan 0%
Guamanian or Chamorro 0%
Other Pacific Islander 4%
Multiracial 2%
Other (SPECIFY) 13%
(DON’T READ) DK/NA/REFUSED ---------- 7%

(ASK ONLY IF MIDDLE EASTERN - CODE 5 - IN QF)
H. More specifically, how do you identify your ethnicity? (OPEN-ENDED)

(RESUME ASKING ALL RESPONDENTS)

| NOW I WOULD LIKE TO ASK YOU SEVERAL QUESTIONS ABOUT LIFE IN HAYWARD.

1. First, I’d like to get your overall opinion of living in the City of Hayward. Generally speaking, are
you satisfied or dissatisfied with the overall quality of life in Hayward? (IF SATISFIED
/DISSATISFIED, ASK: Is that very or somewhat SATISFIED/DISSATISFIED?)

2008 2010 2012 2014 2016 2019 2020
TOTAL SATISFIED 76% 79% 80% 85% 76% 75% -------- 74%
Very satisfied 30% 37% 42 % 49% ------ 27 % ------- 25% -------- 24 %
Somewhat satisfied 46 % 42 % 38% 37% ------ 49 % ------- 50% -------- 50%
TOTAL DISSATISFIED 23% 21% 20% 14% 24% 22% -------- 25%
Somewhat dissatisfied 16 % 11% 12% 9% 16 % ------- 15% ------—-- 17 %
Very dissatisfied 7% 10% 8% 5% 7% 7% 8%

(DON'T READ) DK/NA 1% 1% 1% 1% 3% 3% 1%




FM3 RESEARCH/EVITARUS 320-913-WT PAGE 4

2. Next, in a few words of your own, what is the most serious problem facing Hayward? (OPEN-
ENDED, RECORD VERBATIM RESPONSE)

Homelessness 28%
Crime (generally) 25%
Traffic 14%
Housing (e.g. cost, supply, rent control) 14%
Blight/trash/littering/dumping 14%
Education and schools 8%
Poor management 8%
Lack of businesses/leisure activities 4%
The economy/jobs/inequality 4%
Theft 4%
Addressing the Coronavirus pandemic 3%
Police response times 2%
No complaints 2%
Racial inequality 2%
Local government 2%
Vandalism 2%
Cost of living 2%
Public transit 1%
Overcrowding 1%
Other 2%
Don't know 4%
Refused 2%
3. Overall, as a resident of the City of Hayward, how much of an opportunity do you feel that you have

to voice your concerns on major community issues that affect your life? (READ LIST)

2008 2010 2012 2014 2016 2019 2020
GREAT DEAL/SOME 56% 53% N/A N/A 49% 47 % -------- 48%
A great deal 22% 22% NA N/A ------ 15%------- 16% -------- 11%
Some 34% 31% N/A N/A -—---- 34%------- 31% -------- 37%
LITTLE/NOT MUCH 49% 45% N/A N/A 43% 45% -------- 46 %
A little 20% 22% N/A N/A -——--- 22 % ------- 19% -------- 19%
Not much at all 19% 23% N/A N/A ------ 21%------- 26 % -------- 27%

(DON'T READ) DK/NA 5% 2% N/A N/A ------ 7% 8% 6%
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MY NEXT QUESTIONS ARE ABOUT PUBLIC SAFETY IN HAYWARD.

4. How safe do you feel in Hayward ? Do you feel safe, unsafe, or neither safe nor unsafe? (IF
SAFE/UNSAFE, ASK: Is that very SAFE/UNSAFE or just somewhat?) (READ A FIRST, THEN
RANDOMIZE)

NEITHER
VERY SMWT SAFE NOR SMWT VERY (DK/NO | TOTAL TOTAL
SAFE SAFE UNSAFE UNSAFE UNSAFE OPIN) SAFE UNSAFE

(ASK “a” FIRST)

[ ]la. In general
2020 16% ---- 42 % ----- 18%----- 17% ------ 6% ------ 1% 59% 23%
2019 16% ---- 48 % ----- 15%----- 16% ------ 5% ------ 0% 64% 21%

[ ]b. Interacting with Hayward
Police 37% ---- 26% 14 % 7% 5% 10% 63% 13%

[ ]Jc. Driving on Hayward streets
2020 24% ---- 43% ----- 11%----- 15% ------ 5% ------ 2% 67% 20%
2019 28% ---- 46 % ------ 8% ----- 12% ------ 5% ------ 2% 73 % 17%

[ 1d. Walking or playing in the park closest to your residence
2020 23% ---- 36 % ------ 9% ----- 17% ------ 9% ------ 5% 60% 26 %
2019 27% ---- 38% ----- 10%----- 13% ------ 9% ------ 3% 65% 22%

[ ]Je. Bicycling
2020 11% ---- 29% ----- 12%----- 15% ------ 9% ----- 23% 40% 25%
2019 10% ---- 32% ----- 13%----- 14% ---- 12% ----- 19% 42 % 26 %

[ 1f. Walking in your neighborhood
2020 30% ---- 37% ----- 10%----- 15% ------ 7% ------ 1% 68% 22%
2019 27% ---- 44 % ----- 10%----- 12% ------ 7% ------ 0% 71 % 19%

(ASK IF CODES 4 OR 5 - UNSAFE - IN Q4A) (N=231)
5. Earlier you said that you feel unsafe in Hayward generally. In a few words of your own, what would
make you feel safer in your community? (OPEN-ENDED, RECORD VERBATIM RESPONSE)

More police presence 48 %
Addressing homelessness 23%
Addressing crime 15%
Cleaning up blight/trash/littering/dumping 11%
Addressing drug abuse 7%
Better city management 5%
Addressing theft 3%
More community involvement 3%
Harsher punishments for criminals 2%
Better police response times 1%
Addressing vandalism 1%
More racial equality 0%
Other 15%

Don't know 3%
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MY NEXT QUESTIONS ARE ABOUT THE HAYWARD POLICE DEPARTMENT.

6.

[ Ja.
[ ]b.
[ Ic.

[ 1d.

[ le.

Next, do you believe the relationship between the Hayward Police and Hayward residents generally is
a positive or a negative one? (IF POSITIVE/NEGATIVE, ASK: Is that very or somewhat

POSITIVE/ NEGATIVE?)

TOTAL POSITIV

E

Very positive
Somewhat positive

(DON’T READ) Mixed

TOTAL NEGATIVE

Somewhat negative

59%
26%
33%
17%

13%

9%
4%

Very negative

(DON’T READ) DK/NA

Next, I am going to mention different aspects of police services specifically. I would like you to tell
me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents: very satisfied, somewhat satisfied, somewhat dissatisfied, or
very dissatisfied. If you have no opinion or don't know about a service I mention to you, you can tell
me that too. Here is the first one... (RANDOMIZE)

VERY SMWT SMWT VERY NO OPIN|TOTAL TOTAL
SAT SAT DISSAT DISSAT /DK/NA SAT  DISSAT
Addressing crime committed
against people 15% 30% 13% ------ 9% ----- 33% 45 % 22%
Addressing crime involving
property damage or theft 13% 28 % 18% ---- 14% ----- 27 % 41 % 32%
Maintaining traffic safety
2020 23% 41% 15% ------ 8% ----- 13% 64% 23%
2019 20% 40% 13% ---- 10% ----- 16% 60% 23%
2016 24% 42 % 17% ---- 10% ------ 7% 66 % 26%
2014 47% 32% 9% 6% 6% 79 % 15%
2012 42 % 35% 11% ------ 7% ------ 4% 77% 18%
2010 48 % 34% 9% 6% 4% 82% 15%
2008 39% 40% 11% ------ 8% ------ 3% 79% 19%
Treating all members of
Hayward’s ethnically diverse
community fairly 23% 26% 12% ------ 9% ----- 30% 49% 21%
Officers being courteous to the public
2020 33% 34% 11% ------ 5% ----- 17% 67% 16%
2019 31% 31% 6% 5% 26% 62% 12%
2016 35% 36% 8% 7% 14% 71% 15%
2014 52% 28% 4% 7% 10% 80% 11%
2012 46 % 32% 5% 5% 11% 78 % 11%
2010 44 % 26% 12% ------ 8% ----- 11% 70% 20%
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VERY SMWT SMWT VERY NO OPIN| TOTAL TOTAL
SAT SAT  DISSAT DISSAT /DK/NA SAT  DISSAT
[ 1f. 911 operators being courteous to the public
2020 36% 21% 4% 4% 34% 58% 8%
2019 32% 16% 1% 2% 48 % 48 % 3%
2016 34% 26% 4% 2% 35% 59% 6%
2014 49% 19% 3% 3% 26% 68 % 6%
2012 50% 20% 3% 2% 25% 70% 5%
2010 51% 25% 5% 2% 18% 76 % 7%
2008 41% 25% 4% 5% 26% 66 % 9%
[ ]Jg. Maintaining adequate neighborhood patrolling
2020 14% 35% 23% ---- 15% ----- 12% 50% 38%
2019 16% 31% 23% ---- 13% ----- 17% 47 % 36%
2016 17% 43 % 19% ---- 13% ------ 8% 60% 32%
2014 43% 28% 13% ---- 12% ------ 5% 71 % 25%
2012 37% 28% 18% ---- 14% ------ 4% 65 % 32%
2010 43 % 35% 11% ---- 10% ------ 2% 78 % 21%
[ Th. Timeliness of response to police calls
2020 21% 31% 14% ------ 9% ----- 25% 52% 23%
2019 21% 25% 7% 9% 37% 47 % 16%
2016 26% 28% 11% ------ 8% ----- 27% 54% 19%
2014 40% 25% 8% 9% 18% 65 % 17%
2012 41% 22% 12% ------ 8% ----- 17% 63 % 20%
2010 44 % 29% 10% ------ 6% ----- 11% 73 % 16%
[ Ji.  Treating people fairly regardless of
their race or ethnicity 24% 25% 13% ------ 9% ----- 30% 49% 21%
[1]j. Treating people fairly regardless of
whether they are homeless 16% 24% 10% ------ 9% ----- 41% 40% 19%
[ ]k. Treating those experiencing a
mental health crisis with respect 15% 20% 11% ------ 8% ----- 45% 36% 19%
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8.

[ ]a.

[ Ib.

[ ]c.

[ 1d.

[ le.

320-913-WT
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Next, I am going to read you a list of potential reforms to the Hayward Police Department that have
been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. (IF SUPPORT/ OPPOSE, ASK:) “Is that strongly
SUPPORT/OPPOSE or just somewhat? (READ IN ORDER)

Reducing and redistributing 10
percent of the police budget to
non-police, community-based
services outside of the police
department

STR
SUPP

SMWT SMWT
SUPP 0)d

STR
orp

(DK/NA)

TOTAL TOTAL
SUPP (0)d4

32%

24% 13% ---- 24 %

Banning the Hayward Police
Department from purchasing any
riot, military and surveillance

24%

20% 18% ---- 29%

equipment, including software
Freezing police department hiring
indefinitely after the incoming
class, including leaving currently
filled positions vacant when
officers retire or leave for another
position

8%

17% 19% ---- 43%

Banning all spending on the
assessment or construction of any
new police buildings or
corporation yards to service the

Hayward Police Department
Establishing a city-wide,
participatory committee for all
residents, regardless of citizenship
status, that will dictate how to
reallocate another 10 percent of
the police budget to non-police,

16 %

22% 24% ---- 28%

community-based services

35%

25% 13% ---- 19%

—--13%

--10%

55% 37%

45 % 47 %

25% 62 %

38% 52%

60 % 32%
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9.

10.

Some people have proposed that the City explore whether 311 can be used as an urgency hotline to
address public safety issues that are unrelated to law enforcement. This would include things like non-
violent crisis intervention, mental health first response, traffic safety issues, and trauma-informed
intervention for domestic violence victims. Would you support or oppose such a proposal? (IF
SUPPORT/ OPPOSE, ASK:) “Is that strongly SUPPORT/OPPOSE or just somewhat?

TOTAL SUPPORT 82%
Strongly support 56%
Somewhat support 26%
TOTAL OPPOSE 11%
Somewhat oppose 4%
Strongly oppose 7%
(DON’T READ) DK/NA -------------—--- 7%

In a few words of your own, what are the factors that the City of Hayward should consider as it looks
to improve community safety and potentially reform policing? (OPEN-ENDED, RECORD
VERBATIM RESPONSES)

More police presence 24 %
More community involvement 20%
Better police training (general) 12%
More mental health training 9%
Nothing/no need for reform 9%
More oversight 8%
More diversity/diversity training 8%
Addressing homelessness 5%
Better city management 4%
De-escalation training 3%
Having 311 available 2%
More knowledge of drugs/drug abuse 1%
Better response times 1%
Other 5%
Don't know 8%

Refused 6%
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MY NEXT QUESTIONS ARE ABOUT YOUR PERSONAL EXPERIENCES WITH POLICING AND
PUBLIC SAFETY IN HAYWARD. KEEP IN MIND THAT THIS SURVEY IS CONFIDENTIAL, AND
INDIVIDUAL RESULTS WILL NOT BE SHARED.

11.  Have you ever been the victim of a crime in Hayward? (IF YES, ASK: Was that a violent crime such
as assault or armed robbery, or a property crime such as a car break-in or burglary?)

Yes, violent crime 3%
Yes, property crime 39%
Yes, both 7%
No, neither 49 %

(DON’T READ) Prefer not to answer ------ 2%

12.  Keeping in mind that this survey is completely confidential, I'd like to know more about your
experiences with public safety in Hayward. I am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in
Hayward. (ASK “A” FIRST, THEN RANDOMIZE)

PERSON
SELF CLOSE (BOTH) NEITHER DK/NA

[ ]Ja. Interacted with a Hayward Police

officer for any reason 53% 12% 8% 19% 7%
[ Jb. Been stopped by Hayward Police 33% 10% 4% 47 % 6%
[ Jc. Been arrested by Hayward Police 5% 10% 1% 79 % 5%
[1d. Reported a crime to Hayward Police 47 % 13% 4% 31% 6%
[ Je. Requested a Hayward Police report 30% 12% 3% 50% 6%
[ If. Filed a compaint about a Hayward

police officer 3% 4% 0% 85% 8%

(ASK IF CODE 1 OR 2 IN Q12A)

13.  In general, were you or the person close to you satisfied or dissatisfied with the interaction with the
Hayward Police officer? (IF SATISFIED/DISSATISFIED, ASK: Is that very or just somewhat
SATISFIED/ DISSATISFIED?)

TOTAL SATISFIED 68%
Very satisfied 40%
Somewhat satisfied 27%
TOTAL DISSATISFIED 27 %
Somewhat dissatisfied 14%
Very dissatisfied 13%

(DON'T READ) DK/NA/REFUSED ------ 6%
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(ASK IF CODES 3 OR 4 IN Q13 “DISSATISFIED” AND CODE 4 “NEITHER” IN Q12F) (N=125)

14.

Earlier you said that you have not filed a complaint about a Hayward police officer. In a few words of
your own, why did you choose not to file a complaint? (OPEN-ENDED, RECORD VERBATIM
RESPONSE)

It wouldn't make a difference 35%
It was a minor issue 14%
Other priorities 7%
Did not have enough information 7%
No issues/no reason to 6%
Concern about retaliation 5%
Unaware it was an option 4%
It wasn't the officer's fault 3%
Other 15%
Don't know 3%
Refused 5%

(RESUME ASKING ALL RESPONDENTS)

HERE ARE MY FINAL QUESTIONS. THEY ARE JUST FOR STATISTICAL PURPOSES.

15.

16.

17.

Are you registered to vote in Hayward? (IF YES, ASK: With which party are you registered to vote?)
(READ LIST)

Yes, Democratic 53%
Yes, Republican 11%
Yes, No Party Preference 13%
Yes, another party 4%
No, not registered 4%

(DON'T READ) DK/NA/REFUSED ------- 15%

Were you born in the United States, or another country?

United States 76 %
Another country 21%
(DON'T READ) DK/NA/REFUSED -------- 3%

Do you regularly speak a language other than English at home?

Yes 44 %
No 53%
(DON'T READ) DK/NA/REFUSED -------- 3%
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18.  How long have you lived in Hayward? (READ LIST)

5 years or less 18%
6 to 10 years 14%
11 to 15 years 10%
16 to 20 years 16%
21 to 30 years 18%
31 years or more 23%
(DON'T READ) DK/NA/Refused ------------ 1%

19. Do you own your residence, rent your residence, or do you not have stable housing?

Own 59%
Rent 35%
No stable housing 2%
(DON’T READ) DK/NA/Refused ------------ 5%

20.  Have you or a close friend or family member ever experienced a period of homelessness?

Yes, self 5%
Yes, friend or family member----------------- 17%
Yes, both self and friend/family --------------- 4%
No 71%
(DON’T READ) DK/NA/Refused ------------ 3%

21. Do you have any children under the age of 19 living at home?

Yes 36%
No 62 %
(DON’T READ) DK/NA/Refused ------------ 3%

22. Do you have a close friend or family member who works in law enforcement?

Yes, close friend 13%
Yes, family member 11%
Yes, both 6%
No, neither 66 %
(DON’T READ) DK/NA/Refused ------------ 3%
23.  So far this year, have you attended a rally, march, or protest in response to officer-involved shootings
or police reform?
Yes 11%
No 85%

(DON’T READ) DK/NA/Refused ------------ 4%
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24. Do you consider yourself: (READ LIST; ALLOW MULTIPLE SELECTIONS)

Heterosexual 73 %
Gay or lesbian 4%
Bisexual 5%
Transgender 0%
Something else (SPECIFY) 2%
(DON'T READ) Prefer not to say ------------ 11%
(DON'T READ) DK/NA/Refused ------------- 6%

25. Idon't need to know the exact amount, but please stop me when I read the category that includes the
total income for your household before taxes in 2019. Was it:

$30,000 a year or less 13%
$30,001 to $60,000 16%
$60,001 to $90,000 16%
$90,001 to $110,000 9%
$110,001 to $140,000 11%
$140,001 to $170,000 6%
$170,001 to $200,000 4%
More than $200,000 5%
(DON’T READ) Refused 21%

THANK AND TERMINATE

LOI (OBSERVATION): English 95%
Spanish 5%

DATA COLLECTION MODE: Phone 49%
Online 51%

CONTACT MODE: Phone 49 %
Email 27 %
Postcard 5%
Text 19%

ZIP

94541 20%

94542 11%

94544 51%

94545 18%

94546 0%

NEIGHBORHOOD

South Hayward 34%

Other 66 %
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Q7d. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City
of Hayward Police in providing that program or service to City residents? : Treating all members of Hayward's ethnically diverse community fairly ............ccccoovviiinniieiineennnns 74
Q7e. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City
of Hayward Police in providing that program or service to City residents? : Officers being courteous to the PUDBIIC.............ooiiiiiiiiiiii e 78
Q7f. 1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of
Hayward Police in providing that program or service to City residents? : 911 operators being courteous to the PUBIIC ..o 82
Q7g. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City
of Hayward Police in providing that program or service to City residents? : Maintaining adequate neighborhood patrolling .............cocueeiiiiiiiiie e 86
Q7h. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City
of Hayward Police in providing that program or service to City residents? : Timeliness of reSponse t0 POlICE CallS...........oooiiiiiiiiiii i 90
Q7i. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of
Hayward Police in providing that program or service to City residents? : Treating people fairly regardless of their race or ethniCity ... 94
Q7j. 1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of
Hayward Police in providing that program or service to City residents? : Treating people fairly regardless of whether they are homeless .............ccooeiiiiiiiii e 98
Q7k. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City
of Hayward Police in providing that program or service to City residents? : Treating those experiencing a mental health crisis With reSpect...........ccocciiiiiiiiiiiiiiiie e, 102

Q8a. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each
one, please tell me if you would support or oppose that potential policy. : Reducing and redistributing 10 percent of the police budget to non-police, community-
o Y= To Y= 1AV ot X 10 £ (o L= i { g T o] LTt 1= o T Uy =T o OSSR 106
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Table 28: Q8b. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each
one, please tell me if you would support or oppose that potential policy. : Banning the Hayward Police Department from purchasing any riot, military and

surveillance equipMENt, INCIUGING SOTIWEAIE ...........ueiiiei ittt et e oo oo bttt e et e e e o s e bet et e e e e e e s s bbe e e e e e a4 a ke b et e e e e 24 n MR es et £ e e a4 o s sbee e e e e e 24 aba b et e e e e e e nRbe b et e e e e e e amnbbeeeeaeeeaanbnbeeeeas

Table 29: Q8c. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each
one, please tell me if you would support or oppose that potential policy. : Freezing police department hiring indefinitely after the incoming class, including leaving

currently filled positions vacant when officers retire or leave for anNOThEr POSITION .........ciiiii e e e e e e et e e e e e e e sa e taaeeeeeesassteeeeeeeasssabesaeeeesannssnneeeens

Table 30: Q8d. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each
one, please tell me if you would support or oppose that potential policy. : Banning all spending on the assessment or construction of any new police buildings or

corporation yards to service the Hayward POlICE DEPAITIMENT ........... i ittt ettt e e e e e e e e bttt ee e e s e s be b et e e e e e aasabtb et e e e e e e aanbbe e e e e e e 4aaabebe e e e e e e aansbbbbeeeaeesannnbsseeaeeaeanbnbeneeas

Table 31: Q8e. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each
one, please tell me if you would support or oppose that potential policy. : Establishing a city-wide, participatory committee for all residents, regardless of citizenship

status, that will dictate how to reallocate another 10 percent of the police budget to non-police, community-based SEIVICES ..........ccouiiiiiiiiiiiiiiiii e

Table 32: Q9. Some people have proposed that the City explore whether 311 can be used as an urgency hotline to address public safety issues that are unrelated to law
enforcement. This would include things like non-violent crisis intervention, mental health first response, traffic safety issues, and trauma-informed intervention for

domestic violence victims. Would you Support Or OPPOSE SUCKH @ PrOPOSAI?........ciiiuiiiiieee e e ittt e e e e e st e e e e e s s s taaeeeeee s st ataeeeeeeae s ssbaeeeeeesassssseeeaeesanssteseeaeeaesasssesanaeesenssnneeeens
Table 33: Q11. Have you ever been the VICtim Of @ CHIME IN HAYWAIT? .........uiiiiiiiiiiiiiie e it e e e e st e e e e e s st te e e eeeeaaastetaeetaeeaassteseeaeeaeaasssteseeeeeaasstsseeeeeee s s s seaeeeaeeeansssaeeeeeeeasntnsneaeeeennnnneens

Table 34: Q12a. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Interacted with a Hayward

[ ] (o=l o) [od=T o (o T g= 10 ) VA (=2 Lo ] o IO OO PO U TP PUPPPPUPRTROR

Table 35: Q12b. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been stopped by

L Eo YA Lo = o o SRR

Table 36: Q12c. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been arrested by

L Eo VA= Lo o o USSP

Table 37: Q12d. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Reported a crime to

[ oY= 1o [ o] o RO OO U TP PTPPPPTTTNN

Table 38: Q12e. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Requested a Hayward

L0 o= =T oo ) o SRR

Table 39: Q12f. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of
experiences people may have had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Filed a complaint about a

L Eo VA= Lo o o] o= o T =T RPN
Table 40: Q13. In general, were you or the person close to you satisfied or dissatisfied with the interaction with the Hayward Police offiCer? ............ccoviiiiiiiiniiiice e
Table 41: QL5. PARTY REGISTRATION. .. ii it itteititatteette sttt atee et esteesteeaseeasteesseeesseeanteeaseeeseeeaaseeasesasteeaseeeseeamteesseeesseeamseeaseeamseens et e s eeameeeeEeeen s e e am s e eneeeeneeenmeeemseeemeeenseeenseeanseenteeanteenneeenneeanees
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Table 43: Q17. NON ENGLISH SPEAKING HOUSEHOLD
Table 44: Q18. LIVED IN HAYWARD.

JLIE= Lo @ b T @ 1 N T P
LIS Lo O b 0T o 0 e B 3] TP
Table 47: Q21. CHILDREN UNDER 19 AT HOME ........oiiiiiiiiiiitiiie ittt h bbbt e b4 e b0 e b e o8 e e b oo R0 e h e o8 0 e e b oo R0 e e E e oA 0 e e R0 e b e o8 e e b e e R b e e b e e he e e R e e R e e b e e et e e R e et e eb e s b e e ne et e e s eneant s
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Table 50: Q24. SEXUAL ORIENTATION
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..... 126
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Table 52:
Table 53:
Table 54:
Table 55:
Table 56:
Table 57:

LANGUAGE OF INTERVIEW
DATA COLLECTION MODE..........
CONTACT MODE..........cccvviieeene
ZIP CODE..........ooiviiiiiiieciiie,
NEIGHBORHOOD.............cccoeiis
DEMOGRAPHIC COMBINATIONS
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Table 1: QA. CELL PHONE

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 489 419 70 489 0 0 0 0 315 51 72 28 17 365 117 46 236 243
Yes, cell and can talk safely 86 100 0 86 0 0 0 0 92 96 74 60 39 93 65 52 84 88
No, not on cell 14 0 100 14 0 0 0 0 8 4 26 40 61 7 35 48 16 12
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 489 252 167 52 16 419 68 133 178 64 97 348 5 34 15 12 25 24 421 62
Yes, cell and can talk safely 86 83 89 90 89 85 89 80 86 88 88 86 19 100 100 100 77 63 87 78
No, not on cell 14 17 11 10 11 15 11 20 14 12 12 14 81 0 0 0 23 37 13 22
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
Base 489 109 280 194 166 23 307 54 128 325 76 88 320 432 30 28 60 179 193 292
Yes, cell and can talk safely 86 84 87 84 82 94 82 88 93 86 92 80 84 86 80 90 88 83 84 87
No, not on cell 14 16 13 16 18 6 18 12 7 14 8 20 16 14 20 10 12 17 16 13
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 489 251 162 23 207 128 17 133 56 227 96 300 103 55 6 392 93 219 264
Yes, cell and can talk safely 86 86 84 76 81 81 77 87 91 85 92 84 88 93 80 87 82 87 85
No, not on cell 14 14 16 24 19 19 23 13 9 15 8 16 12 7 20 13 18 13 15
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 489 193 147 75 67 220 232 58 142 335 187 293 92 74 145 332 70 411
Yes, cell and can talk safely 86 93 91 84 55 78 92 92 87 85 89 84 90 75 83 87 86 86
No, not on cell 14 7 9 16 45 22 8 8 13 15 11 16 10 25 17 13 14 14
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Table 1: QA. CELL PHONE

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 489 348 59 169 79 73 65 168 65 188 52 200 210 34 32 230 67 84 18 32 22
Yes, cell and can talk safely 86 86 90 82 91 74 90 89 71 96 57 83 88 90 88 90 60 94 61 100 85
No, not on cell 14 14 10 18 9 26 10 11 29 4 43 17 12 10 12 10 40 6 39 0 15
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 489 133 162 47 53 36 20 90 45 273 79 165 325
Yes, cell and can talk safely 86 85 84 80 94 91 97 92 97 81 89 84 87

No, not on cell 14 15 16 20 6 9 3 8 3 19 11 16 13
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Table 2: QC. AGE

Base

18-49
18-24
25-29
30-34
35-39
40-44
45-49

50+
50-54
55-59
60-64
65-74
75+

REFUSED/NA
Refused/NA

Base

18-49
18-24
25-29
30-34
35-39
40-44
45-49

50+
50-54
55-59
60-64
65-74
75+

REFUSED/NA
Refused/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
60 81 39 75 48 41 43 46 100 100 0 0 0 100 0 0 56 63
18 34 20 32 6 3 5 5 41 0 0 0 0 30 0 0 14 21
7 11 8 11 2 14 1 3 15 0 0 0 0 11 0 0 7 7
11 16 5 15 7 8 8 8 25 0 0 0 0 19 0 0 11 11
8 8 4 7 12 5 8 10 19 0 0 0 0 14 0 0 8 9
9 8 2 7 10 4 12 10 0 56 0 0 0 14 0 0 8 9
7 4 1 4 11 8 8 10 0 44 0 0 0 11 0 0 7 6
39 18 58 24 52 59 55 54 0 0 100 100 100 0 100 100 43 36
10 6 11 7 11 33 12 14 0 0 43 0 0 0 26 0 12 9
8 4 10 5 10 7 14 11 0 0 33 0 0 0 20 0 7 8
6 3 6 3 10 6 7 8 0 0 24 0 0 0 15 0 7 5
11 4 16 6 15 9 17 15 0 0 0 100 0 0 27 69 12 9
5 2 15 4 6 4 6 6 0 0 0 0 100 0 12 31 5 4
1 1 3 1 0 0 2 1 0 0 0 0 0 0 0 0 1 1
1 1 3 1 0 0 2 1 0 0 0 0 0 0 0 1 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
60 64 57 60 51 60 57 43 75 46 74 69 56 82 71 95 65 49 62 53
18 30 16 3 0 22 2 7 31 13 23 24 13 32 3 31 22 17 21 9
7 6 7 10 4 7 9 4 10 2 9 8 19 7 19 0 10 0 7 5
11 11 10 14 15 11 14 12 11 9 12 11 15 19 19 3 3 4 12 10
8 8 7 10 11 8 11 7 8 6 12 9 3 5 9 43 12 5 7 12
9 7 8 12 12 8 12 6 8 7 11 9 2 10 9 18 15 14 8 9
7 4 7 10 9 5 10 6 7 7 7 7 5 10 12 0 4 9 6 8
39 34 43 40 48 39 42 57 24 51 25 30 44 18 29 5 34 50 37 46
10 11 9 10 16 10 11 11 10 14 10 10 25 7 1 0 13 13 9 15
8 7 10 6 5 8 6 10 6 11 6 7 0 3 9 4 13 7 8 7
6 5 6 7 6 6 7 9 2 9 3 4 5 2 8 0 4 7 5 8
11 8 13 11 14 10 12 18 3 12 5 6 14 3 11 2 3 16 10 12
5 4 5 6 7 4 6 9 2 6 1 2 0 2 0 0 0 7 5 4
1 1 1 1 1 1 1 1 1 3 1 1 0 0 1 0 1 2 1 1
1 1 1 1 1 1 1 1 1 3 1 1 0 1 0 1 2 1 1
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Table 2: QC. AGE

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
18-49 60 58 60 60 48 74 53 71 71 57 76 58 67 63 48 41 62 57 56 64
18-24 18 16 19 18 10 30 14 24 27 16 27 18 24 20 4 13 14 10 9 27
25-29 7 6 7 7 6 10 6 11 7 6 14 5 9 8 3 5 12 7 7 7
30-34 11 8 15 8 11 11 11 10 12 12 12 8 12 11 11 10 14 13 14 8
35-39 8 8 7 9 7 10 7 12 11 8 6 10 8 8 12 11 4 9 8 9
40-44 9 12 6 11 7 7 8 11 10 8 9 10 8 9 9 1 12 11 10 7
45-49 7 8 6 8 8 7 8 5 5 7 8 6 6 7 8 1 5 7 7 7
50+ 39 41 38 40 51 24 46 28 27 43 21 41 32 36 51 58 38 42 43 35
50-54 10 7 11 11 12 1 12 7 7 10 6 13 9 10 13 13 12 12 12 8
55-59 8 9 7 8 9 10 8 8 7 8 6 9 6 7 9 13 9 8 8 8
60-64 6 6 5 6 8 2 7 2 5 6 1 6 4 5 6 8 5 7 7 5
65-74 11 12 11 10 15 10 12 10 6 12 6 9 9 9 17 17 9 11 12 9
75+ 5 7 4 5 7 1 7 1 2 6 2 4 4 4 5 7 3 3 4 6
REFUSED/NA 1 1 2 0 1 1 1 1 2 1 3 1 1 1 1 2 1 1 1 1
Refused/NA 1 1 2 0 1 1 1 1 2 1 3 1 1 1 1 2 1 1 1 1
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
18-49 60 59 58 59 55 55 64 56 66 59 64 63 68 43 60 59 62 72 51
18-24 18 17 15 15 10 12 12 15 22 18 19 21 18 11 17 22 6 25 13
25-29 7 7 10 8 7 6 0 6 14 7 11 7 11 2 10 7 6 7 7
30-34 11 11 10 3 10 10 10 14 9 12 11 12 16 8 9 10 15 12 10
35-39 8 8 7 18 11 8 21 7 11 8 8 9 6 10 3 7 12 11 6
40-44 9 8 10 6 9 9 16 7 9 6 11 8 10 5 8 7 12 10 7
45-49 7 8 6 9 7 9 5 7 1 8 5 6 6 6 13 5 10 7 6
50+ 39 40 41 41 44 44 36 43 33 40 34 36 32 56 38 40 37 27 49
50-54 10 11 9 8 14 15 11 12 12 11 10 8 11 10 12 9 13 10 10
55-59 8 7 10 11 8 10 9 6 6 8 8 7 5 13 8 8 9 6 10
60-64 6 6 6 8 6 6 6 7 2 7 3 5 6 10 5 6 5 5 7
65-74 11 11 11 9 12 10 5 11 7 10 9 10 6 17 10 12 7 5 15
75+ 5 4 6 6 4 3 5 6 5 4 4 5 3 6 2 5 2 1 8
REFUSED/NA 1 1 1 0 1 1 0 1 1 1 1 1 0 1 3 1 1 1 1
Refused/NA 1 1 1 0 1 1 0 1 1 1 1 1 0 1 3 1 1 1 1
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Table 2: QC. AGE

Base

18-49
18-24
25-29
30-34
35-39
40-44
45-49

50+
50-54
55-59
60-64
65-74
75+

REFUSED/NA
Refused/NA

Base

18-49
18-24
25-29
30-34
35-39
40-44
45-49

50+
50-54
55-59
60-64
65-74
75+

REFUSED/NA
Refused/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
60 79 74 60 18 48 76 69 65 58 82 47 60 56 59 60 80 58
18 20 39 9 0 9 27 25 24 16 22 16 10 16 13 20 35 16
7 10 3 14 1 4 12 5 8 7 4 9 11 6 9 6 11 6
11 19 5 16 3 9 16 13 14 10 14 9 13 12 15 9 14 11
8 16 7 4 4 9 8 8 5 10 16 4 12 9 9 9 8 8
9 9 13 8 4 9 8 15 9 8 18 3 7 9 8 9 10 8
7 5 7 9 7 7 6 3 5 8 7 6 7 4 6 7 3 7
39 20 25 39 81 51 23 29 35 41 17 52 39 42 40 39 19 41
10 7 6 11 19 13 7 15 11 10 10 10 16 11 13 9 5 11
8 6 5 9 12 9 6 4 7 8 2 11 9 9 9 7 6 8
6 3 4 6 11 7 4 5 6 6 1 8 3 5 4 7 2 6
11 4 6 11 24 14 5 4 9 11 3 15 9 12 10 11 4 11
5 0 3 1 15 7 1 0 3 5 0 7 2 6 4 5 2 5
1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 1 0 1
1 1 1 1 1 1 1 1 1 1 1 1 1 2 1 1 0 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
60 58 74 63 58 53 62 100 0 100 0 56 64 55 59 100 0 100 0 100 0
18 16 33 27 14 9 8 25 0 34 0 18 26 1 3 34 0 26 0 26 0
7 7 10 7 7 6 9 12 0 11 0 8 5 3 14 11 0 17 0 6 0
11 11 12 12 15 8 13 20 0 17 0 10 11 14 13 18 0 24 0 19 0
8 7 8 6 6 13 15 14 0 14 0 6 9 14 8 15 0 9 0 24 0
9 9 8 9 5 10 8 15 0 14 0 8 8 12 12 13 0 15 0 13 0
7 7 4 3 11 6 9 13 0 9 0 6 5 11 9 9 0 9 0 13 0
39 42 25 36 42 47 36 0 100 0 100 43 35 44 40 0 100 0 100 0 100
10 11 7 5 9 17 15 0 27 0 25 12 8 11 11 0 23 0 35 0 17
8 8 10 7 8 11 10 0 17 0 24 7 10 7 5 0 21 0 17 0 23
6 6 4 6 4 8 4 0 15 0 14 6 5 8 6 0 15 0 19 0 18
11 11 3 12 13 8 7 0 28 0 26 12 9 12 12 0 27 0 19 0 31
5 5 1 5 7 4 1 0 12 0 12 5 4 6 6 0 14 0 10 0 11
1 1 1 1 0 1 1 0 0 0 0 1 1 1 1 0 0 0 0 0 0
1 1 1 1 0 1 1 0 0 0 0 1 1 1 1 0 0 0 0 0 0
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Table 2: QC. AGE

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
18-49 60 62 64 60 73 35 55 60 53 62 57 60 59
18-24 18 17 25 12 22 5 20 14 28 19 16 17 19
25-29 7 6 8 11 12 4 0 11 2 5 9 7 7
30-34 11 13 10 13 20 8 8 9 12 13 8 11 11
35-39 8 9 10 9 4 11 10 12 4 9 6 8 9
40-44 9 10 7 11 10 3 10 7 3 9 12 11 7
45-49 7 8 4 5 6 5 7 7 4 8 6 6 7
50+ 39 37 35 39 26 65 43 38 47 37 42 39 40
50-54 10 10 6 13 9 11 8 9 14 11 7 13 9
55-59 8 7 8 4 8 13 14 8 8 8 9 9 8
60-64 6 5 6 10 3 14 4 7 8 5 6 4 6
65-74 11 11 9 9 4 18 16 9 11 9 15 9 11
75+ 5 4 6 3 3 9 2 5 6 4 6 4 5
REFUSED/NA 1 1 1 0 1 0 1 2 0 1 1 1 1
Refused/NA 1 1 1 0 1 0 1 2 0 1 1 1 1
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Table 3: QD. GENDER

Base

Men
Women
Non-binary
Refused

Base

Men
Women
Non-binary
Refused

Base

Men
Women
Non-binary
Refused

Base

Men
Women
Non-binary
Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
48 47 54 48 47 49 48 48 43 50 52 56 54 45 53 55 100 0
50 51 43 50 51 49 50 50 54 48 47 44 45 53 46 44 0 100
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 1 3 2 2 3 1 2 2 2 2 0 1 2 1 1 0 0
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
48 50 47 47 44 49 46 53 47 36 46 46 33 42 69 28 46 48 48 49
50 48 51 51 54 50 52 46 52 64 51 53 53 57 31 72 52 50 51 48
0 0 0 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0
2 1 1 2 1 1 2 1 1 0 2 1 14 0 0 0 1 2 2 2
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
48 48 48 50 55 42 50 40 46 52 38 44 46 46 65 45 53 51 50 46
50 49 51 47 44 56 48 56 51 47 60 51 52 52 33 52 47 47 48 52
0 0 0 1 0 1 0 2 0 0 2 0 0 0 0 0 0 0 0 0
2 3 0 3 0 1 1 2 3 0 0 5 2 2 2 3 0 1 1 2
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
48 50 54 63 51 50 34 46 38 51 38 45 49 61 45 46 56 49 47
50 49 45 37 48 47 61 53 59 48 60 54 48 39 54 53 42 49 52
0 1 0 0 0 0 0 0 2 0 1 0 0 0 0 0 0 0 0
2 1 1 0 1 2 5 1 0 1 1 1 2 0 2 1 2 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 3: QD. GENDER

Base

Men
Women
Non-binary
Refused

Base

Men
Women
Non-binary
Refused

Base

Men
Women
Non-binary
Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
48 51 42 45 53 58 34 40 46 49 47 49 53 51 53 46 47 48
50 45 57 53 47 40 64 60 52 49 52 49 46 48 46 52 52 50
0 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 2 0
2 3 1 2 1 2 1 1 1 1 1 1 1 1 1 2 0 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
48 48 46 40 38 58 60 100 100 0 0 100 0 100 0 44 46 44 60 50 70
50 51 50 57 62 41 38 0 0 100 100 0 100 0 100 55 54 52 40 50 30
0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 1 3 2 0 0 1 0 0 0 0 0 0 0 0 1 1 3 0 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
48 100 0 100 0 100 0 48 49 50 43 45 50
50 0 100 0 100 0 100 50 48 49 54 53 48
0 0 0 0 0 0 0 1 0 0 0 0 0
2 0 0 0 0 0 0 1 3 2 2 2 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 4: QE. EDUCATION

Base

NON-COLLEGE

High school graduate or less
Vocational/technical school
Some college, no degree
Associate degree

COLLEGE+
Four-year college or bachelor's
Graduate school or advanced

REFUSED
Refused

Base

NON-COLLEGE

High school graduate or less
Vocational/technical school
Some college, no degree
Associate degree

COLLEGE+
Four-year college or bachelor's
Graduate school or advanced

REFUSED
Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
78 85 90 86 73 64 69 71 83 67 78 77 73 79 77 76 79 78
37 50 62 51 25 37 16 23 45 26 34 28 33 40 32 29 39 36
5 4 1 3 8 0 8 7 4 6 7 5 4 5 6 4 6 5
22 21 20 21 23 20 23 23 19 21 23 28 27 20 25 28 21 22
14 11 7 10 16 7 22 18 15 14 14 16 9 14 14 14 14 14
20 15 10 14 23 33 28 26 16 28 20 22 26 19 21 23 19 21
15 11 8 11 18 24 19 19 13 22 14 16 18 15 15 16 15 15
5 3 2 3 5 8 8 7 3 7 5 7 8 4 6 7 5 5
2 0 0 0 4 4 3 4 1 4 2 1 1 2 2 1 2 2
2 0 0 0 4 4 3 4 1 4 2 1 1 2 2 1 2 2
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
78 100 100 0 0 100 0 76 88 78 70 81 57 65 67 76 79 72 80 72
37 100 0 0 0 47 0 32 49 25 38 41 34 34 40 57 46 24 40 28
5 0 13 0 0 7 0 5 7 6 1 5 0 4 0 0 0 5 5 7
22 0 53 0 0 28 0 24 22 26 16 21 10 13 17 9 18 30 21 23
14 0 34 0 0 18 0 16 10 22 15 14 12 15 11 10 14 13 14 14
20 0 0 100 100 0 100 22 11 22 28 18 37 35 33 20 17 21 19 24
15 0 0 100 0 0 75 16 8 16 22 14 23 32 25 13 11 17 14 18
5 0 0 0 100 0 25 6 3 6 6 4 14 3 8 7 6 4 5 5
2 0 0 0 0 0 0 2 0 0 2 1 6 0 0 4 3 7 1 5
2 0 0 0 0 0 0 2 0 0 2 1 6 0 0 4 3 7 1 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 4: QE. EDUCATION

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/INA SUPP  SUPP OPP  DK/NA LENT ERTY YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
NON-COLLEGE 78 77 80 77 77 75 78 77 78 80 75 76 81 79 72 79 88 74 75 81
High school graduate or less 37 35 40 36 37 33 36 35 41 40 35 32 38 38 26 44 44 33 34 41
Vocational/technical school 5 6 5 6 4 11 4 7 8 5 7 4 5 5 8 7 11 6 7 4
Some college, no degree 22 22 21 23 20 13 24 19 18 20 22 24 23 22 18 18 18 21 21 23
Associate degree 14 14 15 13 16 19 15 15 11 14 11 15 14 14 19 10 16 14 14 14
COLLEGE+ 20 18 19 20 22 20 20 18 20 19 20 21 17 20 22 18 9 23 22 17
Four-year college or bachelor's 15 14 15 15 16 15 15 15 14 15 17 15 12 15 17 14 6 18 17 13
Graduate school or advanced 5 5 5 5 6 5 5 3 6 5 3 6 5 5 6 4 3 6 6 4
REFUSED 2 5 1 3 1 5 1 5 2 1 5 3 1 1 6 3 3 2 2 1
Refused 2 5 1 3 1 5 1 5 2 1 5 3 1 1 6 3 3 2 2 1
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN BY BY CRMTO REPRT CMPLT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
NON-COLLEGE 78 78 83 89 76 79 79 77 81 77 78 78 75 85 87 81 71 81 76
High school graduate or less 37 36 37 51 37 39 56 39 39 36 34 39 35 40 52 37 40 44 32
Vocational/technical school 5 5 7 8 4 6 0 4 7 4 6 4 5 4 14 5 5 5 5
Some college, no degree 22 21 24 17 21 18 8 21 16 21 21 21 22 26 8 23 15 19 24
Associate degree 14 15 15 14 13 16 15 13 20 15 18 14 14 15 13 15 11 14 15
COLLEGE+ 20 20 15 11 22 20 21 22 16 21 19 21 23 14 12 18 26 18 22
Four-year college or bachelor's 15 15 11 10 16 14 18 17 12 16 15 16 18 11 10 14 20 14 16
Graduate school or advanced 5 6 4 1 6 6 3 5 4 6 4 6 5 4 2 5 6 4 6
REFUSED 2 2 2 0 2 2 0 1 2 2 3 1 2 1 2 1 3 1 2
Refused 2 2 2 0 2 2 0 1 2 2 3 1 2 1 2 1 3 1 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 4: QE. EDUCATION

Base

NON-COLLEGE

High school graduate or less
Vocational/technical school
Some college, no degree
Associate degree

COLLEGE+
Four-year college or bachelor's
Graduate school or advanced

REFUSED
Refused

Base

NON-COLLEGE

High school graduate or less
Vocational/technical school
Some college, no degree
Associate degree

COLLEGE+
Four-year college or bachelor's
Graduate school or advanced

REFUSED
Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
78 73 81 79 80 74 84 89 88 75 81 77 81 81 81 77 79 78
37 30 45 39 35 33 43 52 43 35 45 33 28 31 35 39 36 38
5 6 3 6 6 4 8 10 7 5 6 5 5 4 4 6 2 6
22 19 21 19 28 22 20 14 23 21 19 23 30 27 25 20 29 21
14 17 13 15 11 14 14 13 14 14 12 15 19 19 17 13 13 14
20 25 17 19 18 25 14 10 11 23 17 22 18 17 17 21 20 20
15 18 13 14 13 19 10 8 9 17 12 17 12 12 12 16 12 15
5 6 3 5 5 6 3 3 2 6 5 5 6 5 5 5 7 4
2 2 2 1 2 2 2 1 1 2 2 2 1 2 1 2 1 2
2 2 2 1 2 2 2 1 1 2 2 2 1 2 1 2 1 2
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
78 77 85 91 80 76 56 79 79 79 76 100 100 0 0 80 75 78 71 87 84
37 35 48 49 38 27 22 41 36 40 29 49 46 0 0 43 31 40 25 39 41
5 5 8 7 3 3 4 5 7 5 5 7 6 0 0 4 5 2 11 4 5
22 23 17 23 23 25 17 19 24 20 26 27 29 0 0 20 23 21 22 21 29
14 14 13 12 15 20 13 15 13 14 16 17 19 0 0 12 16 14 12 23 10
20 21 15 7 19 23 43 19 19 19 23 0 0 100 100 20 24 20 29 13 15
15 16 11 6 15 16 30 15 14 15 17 0 0 76 74 15 17 16 22 10 11
5 5 4 1 4 6 13 4 6 5 6 0 0 24 26 4 8 4 7 3 4
2 2 0 2 1 1 1 2 2 2 1 0 0 0 0 1 0 2 0 0 1
2 2 0 2 1 1 1 2 2 2 1 0 0 0 0 1 0 2 0 0 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 4: QE. EDUCATION

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
NON-COLLEGE 78 78 78 72 78 86 85 74 67 82 77 83 76
High school graduate or less 37 42 37 29 40 49 25 26 27 44 38 42 34
Vocational/technical school 5 4 4 8 2 3 7 7 7 4 5 5 5
Some college, no degree 22 22 22 23 21 17 40 21 18 23 20 22 22
Associate degree 14 11 16 12 15 17 13 20 15 11 14 13 14
COLLEGE+ 20 21 21 27 19 14 15 26 33 15 20 15 23
Four-year college or bachelor's 15 16 15 20 15 9 13 20 23 11 15 12 17
Graduate school or advanced 5 5 6 7 4 5 2 6 11 3 5 3 6
REFUSED 2 1 1 1 2 1 0 1 0 3 2 3 2

Refused 2 1 1 1 2 1 0 1 0 3 2 3 2



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 5: QF. RACE/ETHNICITY

White or Caucasian

PEOPLE OF COLOR
Hispanic or Latino

Black or African American
Afghani

Middle Eastern

Asian or Pacific Islander
American Indian or Alaska Native
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

White or Caucasian

PEOPLE OF COLOR
Hispanic or Latino

Black or African American
Afghani

Middle Eastern

Asian or Pacific Islander
American Indian or Alaska Native
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
34 25 38 27 41 41 40 41 23 27 42 59 67 24 49 62 38 31
34 25 38 27 41 41 40 41 23 27 42 59 67 24 49 62 38 31
64 72 68 71 55 56 58 57 75 68 56 39 33 73 49 37 61 67
32 36 36 36 28 28 25 27 43 31 24 10 14 40 19 11 31 33
11 13 11 13 7 8 11 8 7 10 14 12 14 8 14 13 8 13
0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0
0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
19 20 16 20 17 19 19 18 24 22 15 9 3 23 12 7 18 19
1 1 2 1 1 0 2 1 1 4 1 2 0 1 1 2 2 1
2 0 4 1 2 0 3 2 2 2 2 1 0 2 1 1 2 1
1 1 0 1 2 2 1 1 0 2 0 3 2 1 1 3 1 1
4 4 1 3 6 6 3 5 3 8 4 5 1 4 4 4 3 4
4 4 1 3 6 6 3 5 3 8 4 5 1 4 4 4 3 4
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
34 29 37 38 41 33 38 100 3 3 2 3 0 2 0 0 5 46 33 37
34 29 37 38 41 33 38 100 3 3 2 3 0 2 0 0 5 46 33 37
64 71 62 58 56 66 58 6 100 100 100 100 100 100 100 100 100 41 66 57
32 42 30 18 18 36 18 3 100 1 1 49 0 0 3 0 1 18 34 25
11 7 14 11 13 11 12 1 0 100 0 17 0 1 0 0 0 8 10 11
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
19 19 14 27 23 17 26 1 0 0 100 29 100 100 100 100 100 12 19 17
1 1 2 1 1 1 1 1 1 1 0 2 0 0 3 0 0 2 1 2
2 1 2 2 1 2 2 1 1 0 0 2 0 0 0 0 0 0 1 2
1 1 1 1 1 1 1 0 0 0 1 1 0 2 0 0 0 1 1 1
4 2 5 5 5 3 5 0 0 0 0 0 0 0 0 0 0 17 3 9
4 2 5 5 5 3 5 0 0 0 0 0 0 0 0 0 0 17 3 9
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 5: QF. RACE/ETHNICITY

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LT/INT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
WHITE 34 41 32 36 44 28 37 27 30 36 25 35 30 33 40 37 40 38 39 30
White or Caucasian 34 41 32 36 44 28 37 27 30 36 25 35 30 33 40 37 40 38 39 30
PEOPLE OF COLOR 64 54 68 60 53 74 61 74 66 62 72 63 69 65 58 57 55 58 58 69
Hispanic or Latino 32 26 37 28 30 42 32 39 27 32 37 28 37 32 30 23 28 29 29 35
Black or African American 11 10 11 9 7 19 8 15 14 9 14 13 13 11 5 8 10 8 8 13
Afghani 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0
Middle Eastern 0 0 0 0 0 2 0 1 0 0 1 0 0 0 0 0 0 0 0 0
Asian or Pacific Islander 19 14 17 19 13 10 17 16 24 18 17 20 17 19 16 22 12 17 17 21
American Indian or Alaska Native 1 3 1 2 2 1 2 1 1 2 1 1 1 1 4 0 3 2 2 0
Multiracial 2 2 1 2 1 4 1 4 1 1 3 2 1 1 3 2 1 2 2 1
Other 1 1 1 1 0 0 1 1 1 0 2 1 1 1 1 1 0 1 1 1
DK/NA/REFUSED 4 9 2 7 5 6 4 6 4 4 6 5 3 4 5 8 9 6 6 3
DK/NA/Refused 4 9 2 7 5 6 4 6 4 4 3 4 8 9 6 6 3
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
WHITE 34 41 37 35 39 34 39 39 38 38 36 34 34 56 23 42 9 13 53
White or Caucasian 34 41 37 35 39 34 39 39 38 38 36 34 34 56 23 42 9 13 53
PEOPLE OF COLOR 64 57 59 52 58 63 56 56 63 58 64 67 61 43 75 56 91 86 45
Hispanic or Latino 32 30 30 18 29 34 16 34 30 33 30 35 28 20 35 31 34 51 14
Black or African American 11 8 12 9 9 8 20 6 17 7 13 13 9 8 2 13 4 5 16
Afghani 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0
Middle Eastern 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0
Asian or Pacific Islander 19 17 14 23 17 16 19 14 15 16 18 17 21 8 32 10 51 28 12
American Indian or Alaska Native 1 2 2 0 2 3 0 2 2 2 2 1 1 4 0 2 0 1 2
Multiracial 2 1 2 1 1 2 2 0 2 1 3 1 1 2 3 2 1 1 2
Other 1 1 0 0 1 1 0 0 0 0 1 1 0 1 2 1 0 1 1
DK/NA/REFUSED 4 4 6 15 5 6 8 6 4 5 4 2 6 7 2 4 1 3 4
DK/NA/Refused 4 4 6 15 5 6 8 4 5 4 2 6 7 2 4 1 3 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 5: QF. RACE/ETHNICITY

White or Caucasian

PEOPLE OF COLOR
Hispanic or Latino

Black or African American
Afghani

Middle Eastern

Asian or Pacific Islander
American Indian or Alaska Native
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

White or Caucasian

PEOPLE OF COLOR
Hispanic or Latino

Black or African American
Afghani

Middle Eastern

Asian or Pacific Islander
American Indian or Alaska Native
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
34 32 22 28 57 40 27 32 36 34 23 42 33 34 33 36 31 35
34 32 22 28 57 40 27 32 36 34 23 42 33 34 33 36 31 35
64 66 76 71 41 57 73 62 62 65 76 57 63 65 65 63 67 63
32 27 42 36 22 26 40 19 28 33 42 25 31 35 34 30 28 32
11 13 12 10 7 8 16 20 16 9 8 12 14 11 12 10 13 10
0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 1 0
19 24 20 23 7 20 15 21 14 20 23 16 14 16 15 20 25 18
1 1 1 0 3 1 1 1 3 1 2 1 2 3 3 0 2 1
2 2 1 2 2 2 2 1 2 1 2 2 3 1 2 2 1 2
1 1 1 0 1 1 0 0 1 1 1 1 0 1 1 1 1 1
4 3 4 4 6 4 4 7 7 3 4 4 7 4 5 4 5 4
4 3 4 4 6 4 4 7 7 3 4 4 7 4 5 4 5 4
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
34 36 43 33 35 37 40 28 50 21 49 36 31 44 35 25 49 27 50 34 72
34 36 43 33 35 37 40 28 50 21 49 36 31 44 35 25 49 27 50 34 72
64 64 53 66 63 61 56 72 47 76 51 64 69 53 62 74 53 70 41 61 29
32 32 32 34 26 32 25 41 18 40 21 36 36 14 21 42 23 36 12 37 7
11 11 12 12 12 12 8 6 10 10 19 8 14 9 14 10 18 9 10 7 8
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0
0 0 1 0 0 0 1 0 1 0 0 0 0 1 1 0 1 0 0 0 0
19 18 5 19 19 16 20 21 14 25 9 16 17 27 26 22 9 23 16 11 6
1 1 1 0 3 2 1 2 2 1 1 2 1 0 2 1 1 2 0 3 4
2 1 5 1 4 1 2 2 2 1 1 2 1 2 1 1 1 1 1 0 4
1 1 1 1 2 1 0 1 1 1 1 1 1 0 1 1 1 0 1 1 0
4 3 5 3 5 3 4 2 5 5 3 2 4 4 4 2 2 5 9 13 3
4 3 5 3 5 3 4 2 5 5 3 2 4 4 4 2 2 5 9 13 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 5: QF. RACE/ETHNICITY

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
WHITE 34 35 32 43 23 56 55 40 46 29 35 28 37
White or Caucasian 34 35 32 43 23 56 55 40 46 29 35 28 37
PEOPLE OF COLOR 64 66 68 52 73 42 44 59 53 67 66 69 61
Hispanic or Latino 32 36 34 23 35 19 22 31 35 34 21 32 31
Black or African American 11 11 16 4 15 7 9 13 10 11 6 9 11
Afghani 0 0 0 0 0 0 0 0 0 0 0 0 0
Middle Eastern 0 1 0 0 0 0 0 0 0 0 0 0 0
Asian or Pacific Islander 19 16 16 21 22 7 9 12 8 18 35 24 16
American Indian or Alaska Native 1 1 1 3 0 4 4 1 0 2 2 2 1
Multiracial 2 2 1 1 0 4 0 1 1 1 3 2 1
Other 1 1 1 0 1 0 1 1 0 1 2 1 1
DK/NA/REFUSED 4 1 2 7 5 5 10 3 3 6 3 6 4
DK/NA/Refused 4 1 2 7 5 10 3 3 6 4



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

Base

CHINESE
Chinese

FILIPINO
Filipino

INDIAN
Indian

VIETNAMESE
Vietnamese

OTHER API
Central Asian
Japanese

Korean

Samoan

Tongan

Other Pacific Islander
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL

Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
188 85 11 97 45 10 36 91 105 34 37 9 1 139 47 11 87 96
10 1 36 5 2 60 20 15 9 4 15 29 0 8 17 25 7 10
10 1 36 5 2 60 20 15 9 4 15 29 0 8 17 25 7 10
37 40 1 35 44 33 33 39 41 39 25 20 87 41 26 28 33 41
37 40 1 35 44 33 33 39 41 39 25 20 87 41 26 28 33 41
12 17 0 15 8 3 13 10 11 14 12 26 0 12 14 23 18 8
12 17 0 15 8 3 13 10 11 14 12 26 0 12 14 23 18 8
9 14 0 12 9 0 3 5 12 9 2 3 0 11 2 3 5 12
9 14 0 12 9 0 3 5 12 9 2 3 0 11 2 3 5 12
25 22 49 25 24 3 29 24 20 25 37 17 13 22 33 16 24 25
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 1 0 1 1 0 2 1 0 0 3 3 0 0 3 3 1 1
1 2 0 2 0 0 0 0 2 0 0 0 0 1 0 0 2 0
3 4 0 3 5 0 0 2 3 5 1 0 0 4 1 0 2 4
0 0 0 0 1 0 0 1 0 0 0 7 0 0 1 6 0 1
4 1 23 3 8 0 2 5 0 2 19 0 0 0 15 0 7 2
2 1 13 2 2 3 0 1 1 3 3 0 13 2 3 2 1 3
13 13 14 13 7 0 24 13 13 16 11 7 0 14 10 6 11 15
7 6 14 7 13 0 2 8 6 9 10 5 0 7 8 4 11 4
7 6 14 7 13 0 2 8 6 9 10 5 0 7 8 4 11 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 188 72 59 41 11 131 52 4 1 1 188 188 19 69 23 17 46 10 144 42
CHINESE 10 9 7 10 23 8 13 0 0 0 10 10 100 0 0 0 0 0 11 8
Chinese 10 9 7 10 23 8 13 0 0 0 10 10 100 0 0 0 0 0 11 8
FILIPINO 37 32 36 53 20 34 46 32 0 100 37 37 0 100 0 0 0 7 34 48
Filipino 37 32 36 53 20 34 46 32 0 100 37 37 0 100 0 0 0 7 34 48
INDIAN 12 13 11 14 17 12 15 0 68 0 12 12 0 0 100 0 0 13 13 9
Indian 12 13 11 14 17 12 15 0 68 0 12 12 0 0 100 0 0 13 13 9
VIETNAMESE 9 13 5 5 10 10 6 0 0 0 9 9 0 0 0 100 0 0 11 2
Vietnamese 9 13 5 5 10 10 6 0 0 0 9 9 0 0 0 100 0 0 11 2
OTHER API 25 30 25 13 24 28 15 68 32 0 25 25 0 0 0 0 100 55 25 23
Central Asian 0 0 0 0 3 0 1 0 32 0 0 0 0 0 0 0 1 4 0 1
Japanese 1 0 1 1 2 0 2 0 0 0 1 1 0 0 0 0 4 5 1 1
Korean 1 0 3 0 3 1 1 0 0 0 1 1 0 0 0 0 4 0 1 0
Samoan 3 5 2 0 6 4 1 0 0 0 3 3 0 0 0 0 12 4 3 1
Tongan 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0
Other Pacific Islander 4 7 1 2 1 4 1 23 0 0 4 4 0 0 0 0 17 7 5 2
Multiracial 2 0 4 1 6 2 2 0 0 0 2 2 0 0 0 0 8 0 2 1
Other 13 18 13 8 3 16 7 45 0 0 13 13 0 0 0 0 53 35 12 16
DK/NA/REFUSED 15
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LT/INT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/NA SUPP  SUPP OPP DK/INA LENT  ERTY YES NO

Base 188 38 84 88 47 5 108 21 58 107 23 58 94 154 17 16 13 79 83 101
CHINESE 10 14 6 15 11 0 15 4 3 7 4 18 10 11 8 0 2 11 10 10
Chinese 10 14 6 15 11 0 15 4 3 7 4 18 10 11 8 0 2 11 10 10
FILIPINO 37 42 31 37 31 42 28 52 48 30 57 41 36 35 48 37 32 44 41 33
Filipino 37 42 31 37 31 42 28 52 48 30 57 41 36 35 48 37 32 44 41 33
INDIAN 12 12 12 14 12 0 9 1 23 16 5 9 13 10 20 26 32 12 16 10
Indian 12 12 12 14 12 0 9 1 23 16 5 9 13 10 20 26 32 12 16 10
VIETNAMESE 9 11 10 9 11 0 10 0 11 11 18 8 3 18 0 10 10 9
Vietnamese 9 11 10 9 11 0 10 0 11 11 18 1 6 8 3 18 0 10 10 9
OTHER API 25 12 35 18 21 54 30 42 7 28 15 22 26 28 10 12 23 18 17 29
Central Asian 0 0 0 0 0 7 0 2 0 0 2 0 0 0 0 0 0 0 0 0
Japanese 1 3 0 1 0 0 1 4 0 1 2 0 1 1 1 0 0 1 1 1
Korean 1 0 2 0 4 0 2 0 0 2 0 0 2 1 0 0 0 0 0 2
Samoan 3 0 4 2 0 0 3 0 4 3 0 3 1 3 0 2 3 0 0 5
Tongan 0 2 0 1 0 0 1 0 0 0 0 1 1 0 0 0 0 1 1 0
Other Pacific Islander 4 2 8 1 5 13 6 4 0 5 0 3 1 4 0 10 0 8 8 1
Multiracial 2 1 0 4 0 0 3 1 0 2 3 2 3 2 1 0 0 1 1 3
Other 13 4 19 9 11 33 14 31 3 15 8 12 16 15 7 0 20 7 7 17
DK/NA/REFUSED 7 10 7 7 14 5 8 1 9 8 1 9 9 7 11 7 10 6 6 9
DK/NA/Refused 7 10 7 7 14 5 8 1 9 8 1 9 9 7 11 7 10 6 6 9



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

Base

CHINESE
Chinese

FILIPINO
Filipino

INDIAN
Indian

VIETNAMESE
Vietnamese

OTHER API
Central Asian
Japanese

Korean

Samoan

Tongan

Other Pacific Islander
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO

188 90 46 11 81 47 6 38 13 73 31 90 35 9 14 73 107 123 62
10 11 6 10 11 6 0 9 0 10 9 8 17 0 8 11 8 11 9
10 11 6 10 11 6 0 9 0 10 9 8 17 0 8 11 8 11 9
37 41 43 38 34 42 48 35 61 37 40 37 27 56 37 45 32 31 50
37 41 43 38 34 42 48 35 61 37 40 37 27 56 37 45 32 31 50
12 15 21 10 19 9 0 19 15 17 12 15 17 0 19 7 17 15 7
12 15 21 10 19 9 0 19 15 17 12 15 17 0 19 7 17 15 7
9 10 6 26 12 15 52 12 5 8 15 6 5 26 0 7 10 12 3
9 10 6 26 12 15 52 12 5 8 15 6 5 26 0 7 10 12 3
25 17 21 15 18 24 0 19 18 20 16 30 26 18 9 20 29 25 22
0 0 1 0 0 0 0 0 3 0 1 0 0 0 0 0 0 0 0
1 2 1 0 1 1 0 1 0 2 1 0 3 0 2 2 0 0 3
1 0 0 0 0 0 0 0 0 0 0 2 1 0 0 2 0 1 1
3 0 0 0 1 1 0 0 0 1 0 4 1 0 0 7 0 0 8
0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1 0
4 4 8 14 5 8 0 0 1 2 8 2 7 8 0 1 6 3 5
2 1 2 2 1 0 0 1 0 0 1 3 0 2 7 1 3 3 1
13 10 10 0 10 14 0 18 14 15 6 18 14 7 0 7 18 17 6
7 7 3 0 7 5 0 5 2 7 7 4 7 0 26 9 4 7 9
7 7 3 0 7 5 0 5 2 7 7 4 7 0 26 9 4 7 9
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

Base

CHINESE
Chinese

FILIPINO
Filipino

INDIAN
Indian

VIETNAMESE
Vietnamese

OTHER API
Central Asian
Japanese

Korean

Samoan

Tongan

Other Pacific Islander
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL

Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
188 76 53 42 16 118 52 20 38 142 84 102 27 29 47 134 29 150
10 16 1 10 11 12 5 0 0 13 11 9 3 14 9 11 4 10
10 16 1 10 11 12 5 0 0 13 11 9 3 14 9 11 4 10
37 29 46 40 37 34 28 52 55 32 29 43 54 37 46 33 37 37
37 29 46 40 37 34 28 52 55 32 29 43 54 37 46 33 37 37
12 11 8 22 10 12 17 22 12 13 13 12 4 8 6 14 5 15
12 11 8 22 10 12 17 22 12 13 13 12 4 8 6 14 5 15
9 10 14 3 0 9 12 3 2 11 15 3 3 4 4 11 23 6
9 10 14 3 0 9 12 3 2 11 15 3 3 4 4 11 23 6
25 22 25 22 41 22 38 23 32 21 20 28 31 31 31 23 31 24
0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0
1 1 2 1 0 1 2 2 3 1 0 2 1 4 3 0 1 1
1 3 0 0 0 2 0 0 0 1 0 2 0 0 0 2 0 1
3 2 8 0 0 1 8 0 0 4 2 4 5 7 5 2 12 1
0 0 0 2 0 1 0 0 0 0 1 0 0 0 0 0 0 0
4 0 1 4 32 5 3 12 8 2 3 5 8 2 6 3 0 4
2 2 3 0 0 2 3 0 0 2 3 1 6 5 4 1 0 2
13 14 11 15 10 11 21 8 21 10 11 15 11 13 14 13 17 13
7 11 7 3 0 11 0 0 0 10 11 4 6 6 3 9 0 9
7 11 7 3 0 11 0 0 0 10 11 4 6 6 3 9 0 9
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

Base

CHINESE
Chinese

EILIPINO
Filipino

INDIAN
Indian

VIETNAMESE
Vietnamese

OTHER API
Central Asian
Japanese

Korean

Samoan

Tongan

Other Pacific Islander
Multiracial

Other

DK/NA/REFUSED
DK/NA/Refused

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+

188 130 6 54 30 31 29 57 30 79 17 61 67 25 27 73 17 26 8 5 3
10 8 0 16 8 4 11 6 10 6 32 6 7 11 15 7 12 19 12 0 0
10 8 0 16 8 4 11 6 10 6 32 6 7 11 15 7 12 19 12 0 0
37 39 100 31 42 28 43 39 22 43 31 34 36 35 57 39 28 31 18 57 55
37 39 100 31 42 28 43 39 22 43 31 34 36 35 57 39 28 31 18 57 55
12 13 0 12 13 11 14 17 20 9 4 19 6 19 12 11 31 19 11 0 0
12 13 0 12 13 11 14 17 20 9 4 19 6 19 12 11 31 19 11 0 0
9 7 0 12 12 3 7 7 3 15 0 3 17 10 3 8 0 6 3 31 18
9 7 0 12 12 3 7 7 3 15 0 3 17 10 3 8 0 6 3 31 18
25 26 0 28 14 43 15 21 31 23 33 26 29 21 11 30 26 18 48 12 27
0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0
1 1 0 2 1 0 0 0 4 0 2 1 0 2 1 0 2 0 7 0 0
1 2 0 0 6 1 0 4 0 0 0 3 0 1 0 2 0 1 0 0 0
3 4 0 6 0 7 0 2 1 5 0 2 5 1 2 5 0 0 4 0 0
0 0 0 0 0 0 0 0 0 0 4 0 1 0 0 0 4 0 0 0 0
4 3 0 0 4 10 2 1 17 0 11 8 1 3 0 1 6 0 30 0 21
2 3 0 3 4 2 2 2 1 2 7 0 4 4 1 3 1 0 0 0 6
13 13 0 17 0 22 11 12 9 16 9 12 19 9 6 19 13 16 8 12 0
7 8 0 1 10 10 9 10 13 5 0 13 5 5 3 4 3 8 8 0 0
7 8 0 1 10 10 9 10 13 5 0 13 5 5 3 4 3 8 8 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 6: QG. ASIAN RACE/ETHNICITY

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 188 39 47 17 18 5 4 24 8 93 62 82 105
CHINESE 10 6 6 16 18 0 0 11 13 12 6 12 8
Chinese 10 6 6 16 18 0 0 11 13 12 6 12 8
EILIPINO 37 31 43 21 33 71 37 36 43 33 41 38 35
Filipino 37 31 43 21 33 71 37 36 43 33 41 38 35
INDIAN 12 24 8 14 20 0 0 10 25 10 15 10 14
Indian 12 24 8 14 20 0 0 10 25 10 15 10 14
VIETNAMESE 9 6 8 11 0 12 44 4 0 9 12 14 5
Vietnamese 9 6 8 11 0 12 44 4 0 9 12 14 5
OTHER API 25 28 32 26 27 17 20 32 16 24 23 18 30
Central Asian 0 0 1 0 0 0 0 2 0 0 0 0 0
Japanese 1 1 0 3 3 0 0 4 0 1 0 1 1
Korean 1 4 0 2 0 0 0 0 0 2 1 2 0
Samoan 3 0 7 2 0 0 0 0 0 4 2 2 3
Tongan 0 0 1 0 0 0 0 3 0 0 0 0 1
Other Pacific Islander 4 4 0 15 0 0 20 5 16 5 0 5 3
Multiracial 2 2 3 0 0 4 0 3 0 3 1 1 3
Other 13 16 19 4 24 13 0 16 0 9 19 7 17
DK/NA/REFUSED 7 5 3 13 2 0 0 7 3 11 3 7 8
DK/NA/Refused 7 5 13 2 0 3 11 3 7 8



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 7: Q1. I'd like to get your overall opinion of living in the City of Hayward. Generally speaking, are you satisfied or dissatisfied with the overall quality of life in Hayward?

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 a7 599 393 153 481 501
TOTAL SATISFIED 74 87 80 86 62 67 63 63 79 72 69 70 75 77 70 72 73 75
Very satisfied 24 32 36 33 19 14 11 16 25 16 23 25 36 23 25 29 25 24
Somewhat satisfied 50 55 43 54 43 54 52 47 53 56 46 45 39 54 45 43 48 52
TOTAL DISSATISFIED 25 12 19 13 38 33 36 37 20 28 31 29 23 22 29 27 26 24
Somewhat dissatisfied 17 8 7 8 25 25 26 25 15 15 21 17 10 15 19 15 17 16
Very dissatisfied 8 4 13 5 14 7 10 12 5 12 9 12 13 7 11 13 8 8
DK/NA 1 1 1 1 0 0 0 0 1 0 0 1 2 1 1 1 1 1
DKINA 1 1 1 1 0 0 0 0 1 0 0 1 2 1 1 1 1 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SATISFIED 74 81 72 68 72 e 69 72 80 72 77 77 83 71 78 96 79 0 100 0
Very satisfied 24 33 20 17 22 26 18 20 34 26 18 28 3 20 20 46 12 0 32 0
Somewhat satisfied 50 48 53 51 50 51 50 53 45 45 58 49 79 51 59 51 68 0 68 0
TOTAL DISSATISFIED 25 19 27 30 27 23 29 27 20 26 22 23 17 29 15 4 21 100 0 100
Somewhat dissatisfied 17 14 17 21 20 15 21 16 15 20 17 17 17 28 10 4 9 0 0 66
Very dissatisfied 8 5 10 9 7 8 9 11 5 6 5 5 0 1 6 0 12 100 0 34
DK/NA 1 0 1 2 1 0 2 0 1 2 1 1 0 0 6 0 0 0 0 0
DKINA 1 0 1 2 1 0 2 0 1 2 1 1 0 0 6 0 0 0 0 0
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SATISFIED 74 51 88 59 77 53 78 56 74 81 61 67 80 78 52 64 72 65 66 84
Very satisfied 24 13 34 13 34 3 30 7 18 30 8 18 27 25 18 26 18 18 18 30
Somewhat satisfied 50 39 54 a7 42 50 48 49 56 51 53 49 53 54 34 38 54 47 47 54
TOTAL DISSATISFIED 25 48 12 40 23 47 21 44 25 19 39 32 20 21 47 36 28 34 33 16
Somewhat dissatisfied 17 26 8 26 14 28 14 29 18 12 24 23 13 15 29 16 13 23 22 11
Very dissatisfied 8 22 3 15 9 20 8 15 7 7 15 9 6 6 18 20 15 11 11 5
DK/NA 1 1 1 0 0 0 1 0 2 0 1 1 1 1 1 0 0 1 1 1
DK/NA 1 1 1 0 0 0 1 0 2 0 1 1 1 1 1 0 0 1 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 7: Q1. I'd like to get your overall opinion of living in the City of Hayward. Generally speaking, are you satisfied or dissatisfied with the overall quality of life in Hayward?

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA
DKINA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA
DKINA

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
74 72 72 75 67 67 70 75 66 76 65 81 79 57 75 75 74 75 75
24 23 24 30 20 24 19 36 7 28 11 26 22 25 37 24 26 26 22
50 49 48 45 48 43 51 39 59 48 54 54 57 32 38 51 49 49 52
25 27 27 25 32 32 30 25 34 24 34 18 20 43 25 24 25 24 25
17 18 16 16 21 22 22 15 24 15 22 14 13 19 19 15 19 16 16
8 9 11 9 10 10 9 10 11 9 12 5 7 24 6 9 6 8 8
1 1 1 0 1 1 0 0 0 0 1 1 1 0 0 1 1 1 1
1 1 1 0 1 1 0 0 0 0 1 1 1 0 0 1 1 1 1
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
74 81 76 70 66 71 79 71 71 76 75 74 71 72 71 77 84 74
24 26 19 27 23 25 24 10 21 25 23 25 23 28 27 23 24 24
50 55 57 43 43 46 55 62 50 51 52 49 49 44 44 54 60 49
25 18 23 29 34 28 20 27 28 24 25 25 29 27 28 23 14 26
17 14 13 22 21 20 12 13 16 17 17 16 19 16 18 15 6 17
8 4 10 7 13 8 8 14 11 7 8 9 10 11 10 8 8 8
1 1 1 0 0 1 0 2 1 0 0 1 0 1 1 1 2 1
1 1 1 0 0 1 0 2 1 0 0 1 0 1 1 1 2 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 7: Q1. I'd like to get your overall opinion of living in the City of Hayward. Generally speaking, are you satisfied or dissatisfied with the overall quality of life in Hayward?

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
TOTAL SATISFIED 74 74 83 75 77 71 67 78 67 76 73 76 77 68 70 79 83 83 71 64 50
Very satisfied 24 24 25 22 25 21 26 26 24 22 27 27 26 21 16 23 33 26 14 26 24
Somewhat satisfied 50 50 58 53 52 50 41 53 43 54 47 49 51 47 53 56 50 57 57 39 26
TOTAL DISSATISFIED 25 25 15 25 23 28 33 21 32 23 26 24 22 31 28 20 17 15 28 36 50
Somewnhat dissatisfied 17 17 12 14 15 20 22 16 20 15 17 16 14 21 21 14 12 12 15 18 21
Very dissatisfied 8 8 4 11 7 8 11 5 13 8 8 7 8 10 7 5 4 4 12 18 29
DK/NA 1 0 2 1 0 1 0 1 0 1 1 1 0 1 2 1 1 1 1 0 0
DK/NA 1 0 2 1 0 1 0 1 0 1 1 1 0 1 2 1 1 1 1 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 74 82 79 7 82 58 55 75 84 71 76 67 78
Very satisfied 24 28 26 25 20 29 17 22 29 21 29 17 28
Somewhat satisfied 50 54 53 52 62 28 38 53 55 50 47 51 50
TOTAL DISSATISFIED 25 17 20 21 18 42 45 24 16 28 22 32 21
Somewhat dissatisfied 17 13 14 16 10 24 13 18 10 19 14 23 13
Very dissatisfied 8 4 6 5 8 19 32 6 7 10 8 9 8
DK/NA 1 1 1 2 1 0 0 0 0 1 2 1 1
DK/NA 1 1 1 2 1 0 0 0 0 1 2 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 8: Q3. Overall, as a resident of the City of Hayward, how much of an opportunity do you feel that you have to voice your concerns on major community issues that affect your life?

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 a7 599 393 153 481 501
A GREAT DEAL/SOME 48 58 51 57 39 32 43 40 52 39 46 49 46 49 a7 48 49 50
A great deal 11 16 9 15 8 3 8 8 12 7 12 11 15 11 12 12 11 12
Some 37 42 42 42 30 29 36 32 40 32 34 39 31 38 35 36 38 38
A LITTLE/NOT MUCH 46 39 45 40 50 63 52 52 43 56 48 44 48 46 a7 45 48 43
Alittle 19 17 19 17 17 37 20 20 19 20 23 12 9 20 18 11 21 16
Not much at all 27 22 25 22 33 26 32 32 23 36 25 32 39 27 28 34 27 27
DK/NA/REFUSED 6 3 4 3 11 5 5 8 5 6 6 6 6 5 6 6 4 7
DK/NA/Refused 6 3 4 3 11 5 5 8 5 6 6 6 6 5 6 6 4 7
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
A GREAT DEAL/SOME 48 52 48 47 45 50 47 45 56 52 45 51 26 37 43 50 64 18 57 22
A great deal 11 11 11 13 13 11 13 11 11 13 12 12 0 13 28 4 16 7 13 5
Some 37 40 37 34 32 39 33 34 45 39 32 39 26 24 15 47 48 11 44 18
A LITTLE/NOT MUCH 46 44 47 45 46 46 46 49 41 40 47 43 69 47 53 50 35 81 37 74
Alittle 19 19 19 20 21 19 21 16 19 14 27 21 42 24 34 24 25 10 18 22
Not much at all 27 25 28 25 25 27 25 33 22 26 20 23 28 23 19 25 10 70 19 52
DK/NA/REFUSED 6 4 5 7 9 5 8 6 3 8 8 5 5 16 4 0 1 1 6 4
DK/NA/Refused 6 4 5 7 9 5 8 6 3 8 8 5 5 16 4 0 1 1 6 4
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
A GREAT DEAL/SOME 48 0 100 0 59 31 55 34 37 55 36 40 55 51 30 50 48 44 44 53
A great deal 11 0 23 0 16 13 13 8 8 14 8 8 13 12 8 11 23 11 12 11
Some 37 0 77 0 43 18 42 27 30 41 28 33 41 39 21 39 25 33 33 42
A LITTLE/NOT MUCH 46 100 0 100 36 65 41 61 52 40 63 50 41 44 66 39 47 50 50 42
Alittle 19 0 0 41 12 16 15 19 29 17 22 22 17 18 24 16 21 18 18 20
Not much at all 27 100 0 59 24 49 26 42 23 23 41 29 24 26 42 22 26 33 32 22
DK/NA/REFUSED 6 0 0 0 5 4 4 5 11 5 1 9 4 5 5 11 5 6 6 5
DK/NA/Refused 6 0 0 0 5 4 4 5 11 5 1 9 4 5 5 11 5 6 6 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 8: Q3. Overall, as a resident of the City of Hayward, how much of an opportunity do you feel that you have to voice your concerns on major community issues that affect your life?

Base

A GREAT DEAL/SOME
A great deal
Some

A LITTLE/NOT MUCH
A little
Not much at all

DK/NA/REFUSED
DK/NA/Refused

Base

A GREAT DEAL/SOME
A great deal
Some

A LITTLE/NOT MUCH
Alittle
Not much at all

DK/NA/REFUSED
DK/NA/Refused

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
48 48 44 42 46 45 61 58 39 54 43 56 48 42 42 49 52 51 47
11 11 12 12 12 11 18 15 9 13 10 14 11 10 7 11 13 12 11
37 36 33 30 35 34 43 43 30 40 33 42 37 32 34 37 39 40 35
46 48 50 46 49 51 36 39 59 43 55 40 47 54 43 46 44 45 47
19 19 20 18 19 20 5 14 16 17 17 17 19 16 21 18 23 18 19
27 29 30 28 30 31 31 25 43 26 38 23 27 38 22 28 21 27 28
6 4 6 12 5 4 2 3 2 3 2 4 5 4 15 6 4 4 7
6 4 6 12 5 4 2 3 2 3 2 4 5 4 15 6 4 4 7
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
48 50 48 a7 49 46 52 37 43 51 47 50 53 50 52 a7 55 48
11 15 7 11 12 10 14 4 7 13 9 13 16 13 15 10 9 12
37 35 41 36 37 36 38 33 36 38 38 37 37 37 37 37 46 36
46 45 44 49 a7 48 43 54 50 44 49 44 44 43 43 48 43 46
19 21 16 22 16 21 15 26 23 17 20 18 22 11 17 20 20 18
27 24 28 27 31 27 28 27 27 27 29 26 22 32 26 28 23 28
6 5 8 4 4 5 5 9 6 5 4 6 3 6 5 5 2 6
6 5 8 4 4 5 5 9 6 5 4 6 3 6 5 5 2 6
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 8: Q3. Overall, as a resident of the City of Hayward, how much of an opportunity do you feel that you have to voice your concerns on major community issues that affect your life?

Base

A GREAT DEAL/SOME
A great deal
Some

A LITTLE/NOT MUCH
Alittle
Not much at all

DK/NA/REFUSED
DK/NA/Refused

Base

A GREAT DEAL/SOME
A great deal
Some

A LITTLE/NOT MUCH
A little
Not much at all

DK/NA/REFUSED
DK/NA/Refused

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
48 49 58 44 46 52 52 51 45 49 50 50 51 47 48 55 56 50 45 48 36
11 10 14 11 8 8 13 10 12 12 12 11 12 13 13 13 16 10 14 14 7
37 38 44 33 37 43 39 40 33 38 38 39 39 33 35 42 41 40 31 34 29
46 46 39 50 49 46 42 47 50 43 43 48 42 46 44 41 37 45 50 46 61
19 19 18 18 22 20 20 20 21 17 15 21 15 20 21 19 14 17 26 5 24
27 28 21 32 27 26 22 26 29 26 27 26 27 27 24 22 23 28 24 40 37
6 5 3 5 6 2 6 3 5 7 8 2 7 7 8 3 7 5 5 7 2
6 5 3 5 6 2 6 3 5 7 8 2 7 7 8 3 7 5 5 7 2
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
48 58 55 49 50 38 47 53 58 47 40 38 54
11 14 14 10 13 7 14 10 23 9 12 7 14
37 44 41 39 37 32 32 43 35 38 28 31 40
46 39 39 47 44 60 46 39 42 48 53 56 41
19 20 14 17 22 17 14 16 19 18 25 26 15
27 20 25 30 21 43 32 23 23 29 28 31 25
6 3 6 4 6 2 7 8 1 5 7 6 6
6 3 6 4 6 2 7 8 1 5 7 6 6
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 9: Q4a. How safe do you feel in Hayward

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

? : Ingeneral

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
59 65 72 66 49 60 54 52 56 54 62 65 63 56 63 65 61 57
16 22 26 23 10 7 11 10 19 6 15 16 28 16 17 20 19 14
42 42 46 43 39 53 43 42 37 48 47 49 35 40 46 44 42 43
23 12 15 12 33 30 35 34 21 28 22 27 20 23 23 25 22 24
17 9 10 9 23 19 27 24 15 22 15 19 16 17 16 18 15 18
6 3 5 3 10 11 8 9 6 6 7 8 5 6 7 7 7 6
18 24 13 22 18 10 11 15 23 18 16 8 17 21 14 11 17 19
18 23 9 21 18 10 11 15 22 17 15 8 11 21 13 8 16 19
1 1 4 1 0 0 0 0 1 0 1 0 6 1 1 2 1 0
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
59 61 57 56 62 59 58 55 63 69 55 62 65 46 62 60 69 16 71 20
16 20 15 13 17 17 14 17 16 25 12 16 6 8 26 0 23 3 21 1
42 42 43 43 46 42 43 38 48 44 43 46 59 38 35 60 46 13 50 19
23 18 25 29 22 21 27 27 18 14 24 20 30 29 18 7 24 80 10 64
17 13 18 20 17 16 19 20 12 14 16 14 14 15 15 7 22 34 9 40
6 5 7 9 5 6 8 7 6 1 8 5 16 14 3 0 2 46 1 23
18 21 18 15 15 19 15 18 19 16 20 18 5 25 20 34 7 4 19 16
18 19 18 15 14 19 14 17 18 16 18 18 5 21 20 34 7 2 18 15
1 2 0 1 2 1 1 1 1 0 2 1 0 4 0 0 0 2 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 9: Q4a. How safe do you feel in Hayward

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

? : Ingeneral
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
59 37 73 43 69 36 68 39 44 69 37 47 65 62 41 46 44 50 51 67
16 9 24 7 27 2 20 4 13 22 4 9 19 18 9 5 16 11 12 21
42 28 49 35 43 34 48 36 31 47 33 37 46 44 32 41 28 39 39 46
23 44 11 36 18 45 20 44 20 17 33 30 18 20 41 33 29 32 31 14
17 29 8 25 13 19 14 30 16 14 23 21 12 14 32 21 16 22 21 12
6 15 3 10 5 25 5 15 4 4 11 10 6 5 9 12 12 10 10 3
18 19 16 22 13 19 12 16 36 14 30 23 17 18 18 21 28 18 18 19
18 18 16 20 12 19 12 16 34 13 30 21 16 17 16 21 28 18 17 18
1 1 0 2 0 0 1 0 2 1 0 2 1 1 1 0 0 0 0 1
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
59 56 52 46 53 49 44 64 44 62 42 64 54 54 78 60 58 57 60
16 14 13 13 12 9 12 25 4 17 5 21 14 19 2 18 10 14 18
42 42 39 33 41 39 33 39 40 45 37 43 40 35 76 41 48 43 42
23 25 26 30 30 31 30 18 34 19 35 16 25 37 14 21 26 25 21
17 17 17 20 20 21 11 12 25 12 25 12 22 18 12 16 18 15 18
6 8 9 10 10 10 20 6 8 7 10 4 3 19 2 5 8 10 4
18 20 22 23 17 21 25 18 22 19 23 20 20 9 8 19 16 18 19
18 19 21 21 16 21 25 18 22 18 23 20 19 9 8 18 15 17 18
1 1 1 3 0 0 0 0 0 1 0 0 2 0 0 1 1 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 9: Q4a. How safe do you feel in Hayward

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

?

. In general

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
59 62 54 54 63 58 60 42 56 59 52 63 53 60 56 60 67 59
16 24 9 17 14 15 20 20 18 16 10 20 11 19 16 16 21 16
42 38 45 37 49 43 39 22 38 44 41 43 41 42 40 44 45 42
23 20 22 28 24 26 20 25 24 23 24 22 30 27 28 20 14 23
17 16 15 20 17 19 13 11 14 18 17 16 22 17 19 15 9 17
6 5 7 8 6 7 7 14 10 5 7 6 8 9 8 5 5 6
18 18 24 17 14 16 21 33 20 18 24 15 17 13 16 19 19 18
18 17 22 17 13 15 20 30 19 17 24 14 17 12 15 18 17 18
1 0 2 0 1 1 0 3 1 1 0 1 0 1 1 1 3 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
59 59 63 59 66 53 55 60 63 53 63 63 57 56 60 60 71 51 62 50 55
16 18 19 18 19 12 16 21 17 12 16 20 14 17 13 21 21 14 16 19 18
42 41 45 41 47 41 40 38 46 41 47 42 42 40 47 39 49 38 46 32 37
23 23 12 20 18 28 28 20 24 25 22 20 22 26 27 17 15 26 22 38 37
17 18 7 13 14 21 18 14 16 20 15 14 17 17 20 13 12 23 20 15 20
6 5 5 7 4 7 10 6 7 5 7 6 5 9 7 5 3 3 2 23 16
18 18 25 21 16 19 16 20 13 21 15 17 21 17 13 23 15 22 17 12 8
18 17 25 21 16 18 16 19 12 21 13 16 21 16 12 23 14 22 12 12 8
1 1 0 1 0 1 0 1 1 0 1 1 0 1 1 0 1 0 5 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 9: Q4a. How safe do you feel in Hayward ? : Ingeneral

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 59 68 61 59 52 58 47 55 65 57 64 50 63
Very safe 16 26 18 20 10 20 18 16 26 16 10 9 20
Somewhat safe 42 42 43 39 42 38 29 38 38 41 54 41 43
TOTAL UNSAFE 23 14 19 25 25 32 45 25 12 26 20 30 19
Somewhat unsafe 17 9 15 24 22 16 20 18 6 19 17 22 14
Very unsafe 6 5 3 1 3 15 25 7 6 7 3 9 5
NEITHER/DK/NO OP 18 19 21 16 23 10 8 21 23 17 16 20 18
Neither safe nor unsafe 18 18 20 15 21 10 8 20 23 17 14 20 17
DK/No opinion 1 1 0 1 2 0 0 1 0 1 2 0 1



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 10: Q4b. How safe do you feel in Hayward ? : Interacting with Hayward Police
QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 40-49 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SAFE 63 60 78 63 62 70 63 63 53 64 72 73 89 56 74 78 66 61
Very safe 37 32 43 34 40 38 41 40 28 36 45 51 57 30 48 53 43 33
Somewhat safe 26 28 35 29 23 32 22 23 25 28 28 21 32 26 27 25 23 28
TOTAL UNSAFE 13 11 9 11 15 15 14 15 16 13 9 13 2 15 9 9 11 14
Somewhat unsafe 7 6 7 6 8 9 9 9 9 8 6 8 1 9 6 6 6 8
Very unsafe 5 5 2 5 7 6 4 6 7 5 3 5 1 7 3 4 5 6
NEITHER/DK/NO OP 24 29 13 26 22 15 24 22 31 23 19 15 9 29 16 13 23 25
Neither safe nor unsafe 14 18 8 17 12 3 16 12 20 12 10 7 5 18 9 6 15 14
DK/No opinion 10 10 5 10 11 12 8 10 11 11 8 8 4 11 8 7 8 11
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SAFE 63 61 65 64 64 63 64 69 63 50 57 60 87 43 43 62 71 57 66 54
Very safe 37 37 36 40 41 36 40 47 35 25 25 31 28 21 25 31 21 38 38 34
Somewhat safe 26 24 29 24 23 27 24 21 29 25 32 29 59 22 18 31 50 19 28 20
TOTAL UNSAFE 13 12 13 13 7 13 11 10 16 18 11 15 5 16 1 0 19 22 10 23
Somewhat unsafe 7 8 8 7 2 8 6 6 9 8 9 9 5 13 1 0 13 10 6 12
Very unsafe 5 5 6 6 5 5 5 4 7 10 3 6 0 3 0 0 6 13 4 10
NEITHER/DK/NO OP 24 27 22 23 29 24 25 21 21 32 31 25 8 41 56 38 9 20 24 24
Neither safe nor unsafe 14 17 13 12 13 15 13 12 15 16 18 16 0 20 39 29 4 15 14 16
DK/No opinion 10 10 8 11 16 9 12 9 5 16 14 9 8 21 18 9 5 5 10 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 10: Q4b. How safe do you feel in Hayward ? @ Interacting with Hayward Police
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SAFE 63 59 72 56 100 0 100 0 0 84 20 39 61 62 71 65 54 65 64 62
Very safe 37 33 45 29 100 0 59 0 0 55 7 14 35 35 49 37 36 42 42 33
Somewhat safe 26 27 27 27 0 0 41 0 0 29 13 26 26 26 22 29 18 23 22 29
TOTAL UNSAFE 13 20 9 17 0 100 0 100 0 3 53 15 16 15 5 6 21 13 14 12
Somewhat unsafe 7 10 6 9 0 0 0 58 0 2 26 10 9 9 3 2 9 7 7 8
Very unsafe 5 10 4 8 0 100 0 42 0 1 27 5 7 6 2 4 12 7 7 4
NEITHER/DK/NO OP 24 21 19 27 0 0 0 0 100 13 27 45 23 24 24 29 25 22 22 27
Neither safe nor unsafe 14 15 10 19 0 0 0 0 60 9 20 24 13 13 18 21 23 15 15 13
DK/No opinion 10 6 8 8 0 0 0 0 40 5 7 22 10 10 5 8 2 7 6 13
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SAFE 63 67 65 57 67 68 33 89 21 78 35 61 64 79 58 63 66 63 64
Very safe 37 44 38 34 42 47 20 68 14 53 12 35 31 67 42 38 33 33 41
Somewhat safe 26 23 27 23 25 21 13 21 7 25 22 27 33 12 16 24 32 30 23
TOTAL UNSAFE 13 14 15 26 13 13 44 1 51 5 35 13 12 13 3 13 11 14 11
Somewhat unsafe 7 8 6 11 7 5 12 1 24 4 18 9 5 3 0 7 8 7 7
Very unsafe 5 6 9 14 5 8 32 0 26 2 17 4 7 10 3 6 4 7 4
NEITHER/DK/NO OP 24 19 21 17 21 19 22 10 28 16 30 26 23 9 38 25 23 23 25
Neither safe nor unsafe 14 17 18 16 14 15 20 6 18 12 23 16 14 4 31 15 13 16 14
DK/No opinion 10 3 2 1 7 4 2 4 10 5 7 10 9 5 7 10 10 7 11
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 10: Q4b. How safe do you feel in Hayward ?:

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Interacting with Hayward Police
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 11-20  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
63 57 65 55 75 67 59 44 53 67 60 65 74 68 71 60 50 66
37 34 32 30 54 43 31 25 30 40 30 42 41 41 39 36 22 40
26 23 33 25 21 25 27 18 23 26 30 24 33 27 31 24 28 26
13 13 11 17 12 12 16 19 20 10 15 12 9 14 11 13 22 11
7 7 6 10 8 7 9 12 13 6 9 6 5 6 5 8 10 7
5 6 5 7 3 5 7 8 8 5 6 5 4 7 6 5 12 4
24 30 24 28 13 21 25 37 27 23 26 23 16 19 18 27 28 23
14 14 17 19 10 12 17 28 21 12 17 14 10 11 12 16 20 14
10 16 7 9 3 9 9 9 5 11 9 10 6 7 6 11 8 10
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
63 65 60 60 68 63 65 58 77 55 72 66 61 68 61 55 74 59 77 76 81
37 40 30 31 48 41 43 36 51 26 45 42 32 45 37 28 47 22 50 66 67
26 25 30 29 20 22 22 22 26 29 27 24 29 23 24 26 27 36 28 10 14
13 11 16 17 8 14 12 12 10 18 8 11 14 7 14 15 9 15 5 15 11
7 6 8 9 6 7 6 6 6 10 5 6 8 5 7 10 5 6 4 0 5
5 4 8 8 2 6 5 6 3 8 3 5 6 3 8 5 3 9 2 15 5
24 24 24 23 24 23 24 30 14 27 19 23 25 25 24 30 17 26 18 9 9
14 14 13 14 15 13 13 20 9 17 9 16 15 12 13 19 10 18 7 1 6
10 9 11 8 10 10 11 10 5 11 11 7 10 13 11 11 7 8 11 8 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 10: Q4b. How safe do you feel in Hayward ? @ Interacting with Hayward Police

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 63 62 61 69 62 80 77 61 58 64 65 59 65
Very safe 37 40 32 38 25 69 63 38 38 36 38 30 40
Somewhat safe 26 22 30 31 37 12 13 23 20 28 27 29 25
TOTAL UNSAFE 13 11 13 6 19 13 13 14 11 14 10 15 12
Somewhat unsafe 7 9 8 2 9 3 4 8 5 9 6 9 7
Very unsafe 5 3 6 4 10 10 9 6 7 5 4 5 6
NEITHER/DK/NO OP 24 26 26 24 19 7 11 25 31 22 25 26 23
Neither safe nor unsafe 14 17 15 18 11 5 2 13 16 14 17 18 13
DK/No opinion 10 9 11 7 8 2 8 12 15 8 8 8 10



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 11: Q4c. How safe do you feel in Hayward ? : Driving on Hayward streets
QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SAFE 67 80 76 79 55 60 55 56 75 57 62 62 66 70 63 63 65 70
Very safe 24 34 28 33 16 14 13 15 28 20 18 19 30 26 20 22 23 25
Somewhat safe 43 46 48 46 39 46 42 41 46 37 44 43 37 44 43 41 42 45
TOTAL UNSAFE 20 10 13 10 29 28 29 29 13 27 26 27 18 17 25 24 21 19
Somewhat unsafe 15 8 6 8 23 17 22 22 11 20 19 15 12 13 17 14 15 14
Very unsafe 5 2 6 3 6 11 7 7 2 7 7 11 6 3 8 10 6 5
NEITHER/DK/NO OP 13 10 12 10 15 11 16 15 12 17 12 12 16 13 13 13 14 11
Neither safe nor unsafe 11 8 3 7 15 11 16 15 10 17 10 12 12 12 11 12 12 10
DK/No opinion 2 2 9 3 0 0 0 0 2 0 3 0 3 1 2 1 2 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SAFE 67 71 66 64 66 69 64 59 76 67 69 72 54 69 88 68 75 24 77 36
Very safe 24 27 22 22 23 25 22 20 28 32 19 25 17 14 33 31 20 6 30 5
Somewhat safe 43 44 44 42 43 44 42 39 49 35 50 47 36 55 55 37 55 18 47 31
TOTAL UNSAFE 20 16 21 24 19 19 23 26 14 15 16 16 37 17 0 3 19 65 11 49
Somewhat unsafe 15 12 17 16 14 15 16 19 11 12 12 12 20 14 0 3 14 34 9 33
Very unsafe 5 5 4 8 4 4 7 7 4 3 4 4 17 3 0 0 5 31 1 16
NEITHER/DK/NO OP 13 12 13 12 15 13 13 14 9 19 15 12 10 14 12 29 6 11 12 15
Neither safe nor unsafe 11 10 11 12 15 11 13 12 8 17 15 11 10 14 11 29 6 11 10 15
DK/No opinion 2 2 2 0 1 2 0 2 1 2 0 1 0 0 1 0 0 0 2 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 11: Q4c. How safe do you feel in Hayward ? : Driving on Hayward streets
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SAFE 67 44 80 54 7 49 75 47 58 77 53 53 71 69 54 67 59 60 62 74
Very safe 24 18 31 17 39 13 30 9 16 30 13 15 30 26 15 11 23 19 20 28
Somewhat safe 43 26 48 38 38 36 45 38 43 47 40 38 41 43 39 56 36 42 42 46
TOTAL UNSAFE 20 39 11 30 15 33 17 37 19 16 23 27 16 18 30 27 28 27 26 13
Somewhat unsafe 15 24 9 21 11 7 13 23 16 13 13 21 11 13 21 23 18 20 19 10
Very unsafe 5 14 1 9 4 26 4 14 3 4 10 6 5 5 9 4 10 7 7 3
NEITHER/DK/NO OP 13 17 10 16 8 18 8 16 23 7 24 21 13 13 15 6 13 13 12 13
Neither safe nor unsafe 11 16 8 14 8 15 7 14 20 6 21 17 11 11 13 6 13 13 12 10
DK/No opinion 2 1 1 1 1 3 1 2 3 0 2 4 2 2 2 0 0 1 1 3
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SAFE 67 65 64 52 63 66 46 75 70 71 57 71 66 65 83 66 75 71 65
Very safe 24 24 24 16 22 23 17 34 18 28 15 30 19 22 18 24 23 26 22
Somewhat safe 43 41 41 36 41 43 28 42 51 43 42 41 47 43 65 42 52 45 43
TOTAL UNSAFE 20 22 24 30 23 22 22 16 14 19 25 18 19 27 5 20 15 18 22
Somewhat unsafe 15 17 18 22 17 16 8 13 6 16 15 14 15 14 5 15 12 12 17
Very unsafe 5 6 6 8 6 6 14 3 8 3 10 3 4 13 0 6 3 5 5
NEITHER/DK/NO OP 13 12 12 18 14 12 32 8 17 10 18 11 15 9 12 13 10 11 14
Neither safe nor unsafe 11 12 11 15 13 12 22 8 13 9 16 10 13 7 12 11 9 10 12
DK/No opinion 2 1 1 3 1 0 10 0 4 0 2 1 2 2 0 2 1 1 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 11: Q4c. How safe do you feel in Hayward ?

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Driving on Hayward streets

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
67 73 66 69 60 65 70 60 62 69 66 69 71 64 68 68 68 69
24 26 24 26 18 22 28 18 21 25 22 25 24 20 22 25 29 24
43 46 42 43 42 42 42 42 41 44 44 43 47 44 46 43 39 45
20 17 19 19 27 21 19 21 22 19 20 20 22 28 24 18 10 20
15 13 14 13 21 16 14 15 15 15 16 14 16 19 17 13 9 15
5 4 5 6 6 6 4 5 7 4 4 5 7 9 7 4 2 5
13 11 16 12 13 14 11 20 16 12 14 12 7 8 8 14 21 11
11 9 14 11 12 13 8 20 14 10 13 10 7 6 7 13 19 10
2 2 1 2 1 1 3 0 2 2 1 2 0 2 1 2 3 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
67 67 79 69 69 65 67 68 61 73 64 67 72 64 65 74 66 66 66 67 63
24 24 30 28 23 20 29 27 18 26 22 25 25 18 25 33 26 20 15 25 20
43 43 49 41 46 45 38 41 44 47 43 42 46 46 41 41 40 46 51 42 44
20 20 7 17 22 20 22 16 27 17 22 20 18 24 21 15 23 18 22 22 30
15 15 5 12 19 17 12 11 20 15 13 15 14 15 15 12 19 17 13 8 18
5 5 3 5 3 3 9 5 7 2 9 4 4 9 6 3 4 1 10 14 12
13 13 14 14 8 14 11 16 12 10 14 14 11 12 14 12 11 16 11 11 6
11 12 8 11 7 14 11 15 10 10 12 12 10 12 14 10 9 14 10 11 4
2 1 5 4 1 0 0 1 2 0 2 2 1 0 0 1 2 2 2 0 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 11: Q4c. How safe do you feel in Hayward ? : Driving on Hayward streets

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 67 69 73 65 69 66 63 66 68 67 69 66 68
Very safe 24 31 30 18 20 20 24 27 29 22 22 17 27
Somewhat safe 43 38 43 47 49 46 38 39 39 45 47 49 41
TOTAL UNSAFE 20 19 17 19 19 26 27 23 18 21 14 21 19
Somewhat unsafe 15 15 14 14 16 12 16 18 12 16 10 16 14
Very unsafe 5 4 3 5 3 14 11 5 6 5 4 5 5
NEITHER/DK/NO OP 13 12 10 16 12 8 10 10 14 12 17 13 13
Neither safe nor unsafe 11 11 9 14 12 6 9 7 11 11 16 12 11
DK/No opinion 2 1 1 1 0 2 1 3 3 1 1 1 2



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 12: Q4d. How safe do you feel in Hayward ? : Walking or playing in the park closest to your residence
QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SAFE 60 71 79 72 45 54 52 48 62 57 58 59 58 61 58 59 67 54
Very safe 23 34 30 34 13 18 14 14 26 18 19 26 31 24 23 28 29 19
Somewhat safe 36 36 49 38 32 36 38 35 37 38 38 33 27 37 35 31 38 35
TOTAL UNSAFE 26 18 14 17 37 29 32 34 26 26 29 24 19 26 26 22 20 31
Somewhat unsafe 17 12 10 12 25 16 21 22 17 20 19 12 11 18 16 12 13 21
Very unsafe 9 6 5 6 12 14 11 12 8 6 10 12 8 8 10 10 7 10
NEITHER/DK/NO OP 14 12 7 11 19 17 16 18 12 18 13 17 23 14 16 19 13 15
Neither safe nor unsafe 9 9 0 8 11 9 11 11 11 12 7 10 2 11 7 7 8 11
DK/No opinion 5 3 6 3 7 8 6 7 1 6 7 8 20 2 9 12 5 5
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SAFE 60 64 58 56 65 61 58 53 69 67 59 65 57 53 67 66 66 21 70 28
Very safe 23 28 20 23 27 24 24 22 26 30 21 25 13 15 45 31 22 7 29 6
Somewhat safe 36 37 38 33 38 38 34 31 42 37 38 40 44 37 22 35 44 13 41 22
TOTAL UNSAFE 26 21 29 29 21 25 27 27 25 21 23 23 18 29 7 3 25 73 16 56
Somewhat unsafe 17 13 20 21 13 17 19 19 17 14 12 15 3 17 7 0 11 29 12 31
Very unsafe 9 8 9 8 8 9 8 8 8 7 11 8 15 11 0 3 14 44 3 25
NEITHER/DK/NO OP 14 15 13 16 13 14 15 20 6 11 19 11 26 19 26 31 9 7 14 16
Neither safe nor unsafe 9 11 7 10 12 9 11 11 4 7 16 9 26 14 22 31 5 3 9 12
DK/No opinion 5 4 6 5 2 5 4 10 2 4 3 3 0 4 3 0 3 4 5 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 12: Q4d. How safe do you feel in Hayward ? : Walking or playing in the park closest to your residence
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SAFE 60 38 75 46 67 34 68 35 51 70 36 49 65 63 44 50 50 52 52 68
Very safe 23 15 31 16 34 16 27 17 18 29 14 17 28 26 12 14 21 19 19 28
Somewhat safe 36 23 44 30 33 18 41 18 33 42 22 32 36 37 33 36 28 34 33 40
TOTAL UNSAFE 26 43 17 36 21 53 21 54 24 19 48 31 24 24 39 26 30 34 33 18
Somewhat unsafe 17 25 12 23 15 22 14 29 19 13 32 18 15 16 24 17 17 24 23 11
Very unsafe 9 18 5 13 6 31 7 25 5 5 15 13 9 8 15 9 13 10 10 7
NEITHER/DK/NO OP 14 19 9 18 12 13 11 11 25 11 16 20 11 13 16 23 20 14 15 14
Neither safe nor unsafe 9 14 5 13 5 7 6 7 20 6 14 15 8 9 11 13 14 10 11 8
DK/No opinion 5 5 3 5 7 6 5 4 5 5 2 5 3 4 6 11 6 3 4 6
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SAFE 60 57 58 37 52 54 42 64 44 64 45 64 61 50 58 60 63 61 59
Very safe 23 23 21 9 20 18 5 29 15 29 13 28 24 17 14 24 23 24 23
Somewhat safe 36 34 38 28 32 36 37 34 30 36 32 36 37 33 45 36 41 37 36
TOTAL UNSAFE 26 28 29 47 34 36 39 23 41 23 40 22 23 39 11 25 24 28 24
Somewhat unsafe 17 18 19 39 22 22 17 15 26 15 26 17 17 15 10 17 15 18 16
Very unsafe 9 10 10 8 12 14 22 8 16 8 14 6 6 24 1 8 9 10 8
NEITHER/DK/NO OP 14 15 12 16 13 11 19 13 14 13 15 13 16 11 31 15 12 11 17
Neither safe nor unsafe 9 10 10 14 9 8 15 8 14 8 13 8 11 5 26 9 9 8 11
DK/No opinion 5 5 2 3 4 3 4 5 0 4 1 5 5 6 5 5 4 3 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 12: Q4d. How safe do you feel in Hayward ? : Walking or playing in the park closest to your residence
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 11-20  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
TOTAL SAFE 60 62 61 57 58 61 58 46 56 61 56 62 59 59 60 60 66 60
Very safe 23 28 22 24 18 25 23 17 23 24 17 27 19 25 23 24 33 23
Somewhat safe 36 34 39 33 39 36 36 29 33 38 39 35 40 34 37 36 33 37
TOTAL UNSAFE 26 24 25 27 28 26 27 31 28 25 31 22 31 26 27 25 24 25
Somewhat unsafe 17 16 17 19 18 17 17 20 16 18 22 14 20 15 17 17 20 17
Very unsafe 9 8 9 8 10 9 9 12 11 8 9 8 10 12 10 8 4 8
NEITHER/DK/NO OP 14 14 14 16 15 13 15 22 16 13 12 16 11 15 13 15 10 15
Neither safe nor unsafe 9 9 11 12 7 7 11 15 12 8 10 9 7 10 9 9 6 10
DK/No opinion 5 5 3 4 8 6 4 8 4 5 2 7 4 5 4 5 3 5
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
TOTAL SAFE 60 60 66 53 63 57 62 72 60 52 56 67 55 67 49 65 63 55 74 54 48
Very safe 23 24 30 20 28 21 29 32 24 17 21 29 19 28 20 29 26 19 34 10 22
Somewhat safe 36 36 36 33 35 35 33 39 36 35 35 38 37 39 29 36 37 36 40 44 25
TOTAL UNSAFE 26 26 19 28 20 33 29 16 26 34 26 21 29 18 35 23 22 27 14 42 37
Somewhat unsafe 17 19 16 16 15 23 20 11 15 24 17 13 20 12 25 17 16 21 9 15 15
Very unsafe 9 8 3 11 5 10 9 5 11 10 10 8 9 6 10 6 6 7 5 27 23
NEITHER/DK/NO OP 14 13 16 19 17 11 10 12 14 14 18 12 15 15 15 12 15 18 13 5 15
Neither safe nor unsafe 9 9 13 13 12 6 8 9 6 12 9 6 11 11 11 9 7 15 4 5 5
DK/No opinion 5 5 3 6 6 5 2 3 8 2 9 6 5 4 5 3 8 3 8 0 10
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 12: Q4d. How safe do you feel in Hayward ? : Walking or playing in the park closest to your residence

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 60 73 57 75 49 54 44 55 77 56 66 48 66
Very safe 23 36 22 27 21 18 16 19 46 21 22 13 29
Somewhat safe 36 36 36 48 28 36 28 35 31 36 44 35 37
TOTAL UNSAFE 26 16 28 11 36 36 44 28 14 29 19 32 22
Somewhat unsafe 17 12 21 8 27 15 14 21 8 18 14 20 16
Very unsafe 9 4 7 3 9 21 30 7 6 11 5 13 7
NEITHER/DK/NO OP 14 11 15 15 15 10 12 17 8 15 15 20 12
Neither safe nor unsafe 9 6 10 12 8 4 7 9 5 10 10 15 7
DK/No opinion 5 5 5 3 7 7 5 8 3 4 5 5 5



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 13: Q4e. How safe do you feel in Hayward ? : Bicycling
QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SAFE 40 49 57 50 31 34 30 31 44 42 40 34 21 43 36 30 44 38
Very safe 11 17 15 17 5 6 4 5 13 10 10 7 5 12 9 7 13 9
Somewhat safe 29 31 42 33 26 28 26 26 31 32 29 27 16 31 27 24 31 28
TOTAL UNSAFE 25 19 10 18 33 25 29 31 25 27 25 22 16 26 23 20 26 23
Somewhat unsafe 15 13 5 11 19 11 20 19 15 20 16 10 4 17 13 8 17 13
Very unsafe 9 7 6 7 14 14 9 12 10 7 9 12 11 9 10 12 9 10
NEITHER/DK/NO OP 35 32 33 32 36 41 40 38 31 32 35 44 63 31 41 50 30 40
Neither safe nor unsafe 12 14 5 13 9 13 16 12 14 15 9 10 6 14 9 9 10 15
DK/No opinion 23 18 27 19 27 27 25 26 17 17 26 35 56 17 32 41 21 25
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SAFE 40 46 39 33 28 43 32 33 43 46 45 44 55 43 48 52 48 21 47 20
Very safe 11 15 8 8 9 11 8 6 13 18 12 13 6 12 29 21 4 2 14 2
Somewhat safe 29 31 31 25 19 31 23 26 31 28 32 31 49 32 19 31 43 19 34 18
TOTAL UNSAFE 25 25 22 28 34 23 30 29 24 14 24 22 25 24 17 28 23 55 18 45
Somewhat unsafe 15 14 15 16 21 15 17 17 15 9 16 14 10 12 15 28 19 21 13 22
Very unsafe 9 11 7 13 13 9 13 12 9 4 8 8 15 12 1 0 4 34 5 23
NEITHER/DK/NO OP 35 29 39 39 38 34 38 38 33 40 31 33 20 32 35 20 29 24 35 35
Neither safe nor unsafe 12 11 14 10 13 13 11 9 13 17 13 14 12 13 25 12 8 10 12 12
DK/No opinion 23 18 25 28 25 22 28 29 20 23 19 20 8 19 10 8 21 15 23 23
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 13: Q4e. How safe do you feel in Hayward ? @ Bicycling
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SAFE 40 32 46 36 47 23 48 21 30 50 26 25 41 41 34 40 39 36 37 45
Very safe 11 7 15 7 16 2 14 3 7 14 6 6 12 12 4 5 4 7 7 15
Somewhat safe 29 25 31 29 31 21 34 18 24 36 20 19 30 29 30 36 34 29 30 30
TOTAL UNSAFE 25 36 20 30 23 38 20 47 24 18 42 29 22 23 34 26 31 32 32 17
Somewhat unsafe 15 18 14 17 14 18 12 28 17 12 28 16 13 15 22 11 19 19 18 12
Very unsafe 9 18 6 14 9 20 8 20 7 7 15 13 9 9 12 15 12 14 14 5
NEITHER/DK/NO OP 35 33 35 34 30 39 32 31 46 31 31 45 37 36 32 34 30 32 31 39
Neither safe nor unsafe 12 12 13 12 7 20 9 15 19 10 14 17 16 13 10 13 13 12 12 12
DK/No opinion 23 20 22 21 22 20 23 16 27 21 17 28 21 23 23 21 18 20 19 27
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SAFE 40 37 38 42 34 41 21 42 24 40 30 42 43 41 51 39 47 43 39
Very safe 11 7 7 12 6 6 5 12 3 11 5 13 13 8 6 11 10 12 10
Somewhat safe 29 29 30 30 27 34 16 30 20 30 25 29 30 33 45 28 37 31 29
TOTAL UNSAFE 25 28 26 32 31 29 21 23 40 23 37 24 18 35 11 24 24 26 23
Somewhat unsafe 15 19 16 12 18 18 9 13 25 15 24 17 10 19 11 15 17 15 15
Very unsafe 9 9 11 19 14 11 12 10 14 9 13 8 8 17 0 9 7 10 9
NEITHER/DK/NO OP 35 35 36 27 35 30 58 35 36 36 34 34 39 23 38 37 29 31 38
Neither safe nor unsafe 12 15 17 16 14 12 28 12 23 13 19 13 16 6 11 13 10 12 13
DK/No opinion 23 21 19 11 21 18 30 23 14 23 14 21 23 18 27 24 18 19 25
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 13: Q4e. How safe do you feel in Hayward ?

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Bicycling

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
40 46 40 36 35 38 43 37 34 42 40 41 44 38 41 41 40 42
11 17 9 11 6 10 13 10 7 12 12 10 12 12 14 10 9 11
29 30 32 25 30 28 30 27 27 30 28 31 32 26 27 31 30 30
25 23 27 25 24 29 19 19 27 24 31 21 25 26 25 25 29 23
15 16 15 17 14 17 13 9 16 15 19 13 12 14 13 16 22 14
9 8 12 8 10 12 6 10 12 9 12 8 13 11 12 9 7 9
35 30 33 39 41 34 38 44 38 34 29 37 31 36 34 34 31 36
12 10 15 18 9 10 17 25 20 10 14 11 15 12 14 12 12 12
23 21 18 21 32 24 21 19 19 24 15 27 16 24 21 23 19 23
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
40 40 50 50 40 35 38 47 40 41 32 45 41 38 26 44 38 45 38 35 47
11 12 12 13 17 8 11 15 10 10 8 12 11 14 4 13 12 14 10 10 7
29 28 38 36 23 27 27 32 30 31 24 32 30 24 22 30 26 32 27 25 40
25 25 15 17 23 36 28 27 26 24 20 26 20 29 30 27 20 17 22 37 35
15 16 9 9 14 22 17 18 15 15 10 18 12 16 18 18 13 10 12 17 20
9 9 6 7 9 13 11 9 10 9 10 8 9 14 12 8 7 7 10 20 15
35 35 35 34 37 29 34 26 35 34 49 29 39 33 43 30 41 38 41 29 18
12 12 16 14 13 12 13 11 8 17 10 9 16 10 11 14 9 19 9 10 2
23 23 19 20 24 18 21 16 26 17 39 20 23 23 32 15 33 19 31 18 16
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 13: Q4e. How safe do you feel in Hayward ? @ Bicycling

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 40 48 36 46 42 45 36 36 40 40 44 38 41
Very safe 11 17 10 13 12 7 10 7 17 11 9 7 13
Somewhat safe 29 31 26 33 29 38 26 29 24 29 35 31 29
TOTAL UNSAFE 25 23 25 26 11 38 31 32 24 24 18 24 25
Somewhat unsafe 15 17 16 19 1 22 13 21 12 14 13 15 15
Very unsafe 9 6 9 7 10 16 18 12 12 10 5 10 9
NEITHER/DK/NO OP 35 29 38 28 47 17 33 32 35 35 38 37 34
Neither safe nor unsafe 12 9 16 13 18 2 11 10 13 14 12 13 12

DK/No opinion 23 20 23 15 30 15 22 22 23 22 26 24 22



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 14: Q4f. How safe do you feel in Hayward ? : Walking in your neighborhood
QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 40-49 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SAFE 68 77 81 78 56 63 59 58 67 66 66 73 75 67 69 73 73 63
Very safe 30 39 47 40 21 17 21 20 34 18 28 30 42 30 30 34 35 25
Somewhat safe 37 38 34 38 35 46 38 37 33 48 39 43 32 37 39 39 37 38
TOTAL UNSAFE 22 15 10 14 29 30 30 30 21 25 23 21 12 22 21 18 18 26
Somewhat unsafe 15 9 0 7 22 19 24 23 15 18 16 13 9 16 14 12 13 17
Very unsafe 7 6 10 6 7 10 6 7 6 7 8 8 3 6 7 7 5 9
NEITHER/DK/NO OP 10 8 9 8 15 7 11 12 11 9 11 6 13 11 10 8 10 11
Neither safe nor unsafe 10 8 5 7 14 7 10 12 11 9 10 5 10 11 8 7 9 10
DK/No opinion 1 1 4 1 1 0 0 0 0 0 1 1 3 0 1 2 1 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SAFE 68 71 68 62 73 69 65 66 70 76 65 69 57 61 69 80 68 34 77 38
Very safe 30 36 27 25 34 31 27 29 33 38 29 32 27 20 47 39 34 6 38 7
Somewhat safe 37 34 41 37 39 38 37 37 37 39 36 37 30 41 22 41 34 28 40 31
TOTAL UNSAFE 22 20 21 28 18 20 25 25 20 15 23 20 28 34 5 0 19 57 12 50
Somewhat unsafe 15 13 15 17 15 14 17 16 14 13 15 14 13 21 5 0 17 29 9 33
Very unsafe 7 7 6 10 3 6 9 9 6 2 8 6 15 13 0 0 2 28 3 18
NEITHER/DK/NO OP 10 9 12 10 9 10 10 9 11 9 13 11 15 6 26 20 13 9 10 12
Neither safe nor unsafe 10 8 12 9 9 10 9 8 10 9 12 11 10 5 26 16 13 9 9 12
DK/No opinion 1 1 0 1 0 1 1 1 0 0 1 0 5 0 0 4 0 0 1 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 14: QA4f. How safe do you feel in Hayward ? : Walking in your neighborhood
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO  POS NEG /DKINA SUPP SUPP OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SAFE 68 52 79 56 79 53 77 49 53 77 51 56 72 71 47 66 60 58 59 76
Very safe 30 20 39 21 42 12 36 16 21 37 12 26 35 32 20 29 25 22 23 37
Somewhat safe 37 33 39 36 37 41 40 33 32 40 39 31 37 39 27 37 36 36 36 39
TOTAL UNSAFE 22 39 14 31 16 37 17 41 25 16 40 27 21 21 36 16 25 30 29 15
Somewhat unsafe 15 25 9 22 10 23 11 32 18 10 28 19 14 14 27 7 18 22 20 10
Very unsafe 7 14 5 10 5 15 6 10 7 5 11 8 7 6 9 9 8 9 9 5
NEITHER/DK/NO OP 10 8 8 12 5 10 6 9 21 8 9 16 7 9 17 18 14 11 11 9
Neither safe nor unsafe 10 8 7 12 4 10 6 9 20 7 9 16 7 8 17 16 14 11 11 8
DK/No opinion 1 1 1 0 1 0 1 0 1 1 0 1 1 1 0 2 0 0 0 1
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SAFE 68 66 66 51 61 63 66 76 57 73 54 71 71 65 67 70 63 66 69
Very safe 30 29 30 26 25 28 31 37 14 34 15 33 33 29 25 31 29 29 31
Somewhat safe 37 36 36 25 36 36 34 39 43 38 39 38 38 35 41 38 35 37 37
TOTAL UNSAFE 22 25 22 39 29 29 30 18 35 19 35 19 19 26 17 21 24 22 22
Somewhat unsafe 15 17 15 33 20 21 18 10 28 11 25 14 10 18 16 14 18 16 15
Very unsafe 7 8 7 6 10 8 12 8 7 8 10 5 9 8 1 7 6 6 8
NEITHER/DK/NO OP 10 9 12 9 10 7 4 6 8 9 11 10 10 9 17 10 13 12 9
Neither safe nor unsafe 10 9 12 9 10 7 4 6 8 8 11 9 9 8 17 9 12 11 8
DK/No opinion 1 0 0 0 0 0 0 0 0 0 0 1 1 1 0 1 0 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 14: QA4f. How safe do you feel in Hayward

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

Base

TOTAL SAFE
Very safe
Somewhat safe

TOTAL UNSAFE
Somewhat unsafe
Very unsafe

NEITHER/DK/NO OP
Neither safe nor unsafe
DK/No opinion

? . Walking in your neighborhood

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
68 67 70 63 68 70 63 58 65 69 60 72 66 69 67 68 78 67
30 32 28 28 31 34 25 23 28 31 24 34 31 35 33 29 39 30
37 35 42 35 37 36 39 35 37 37 36 38 36 34 34 39 39 37
22 21 20 26 23 21 24 29 23 22 27 19 22 23 22 22 14 22
15 17 13 16 15 16 15 16 14 16 20 12 14 11 12 16 10 16
7 5 7 10 7 5 10 13 8 6 7 7 8 12 10 6 4 6
10 11 10 11 9 9 12 13 12 9 13 9 12 8 11 10 8 11
10 10 10 11 8 8 12 13 12 8 13 8 12 7 10 9 8 10
1 1 0 0 1 1 0 0 0 1 0 1 0 1 0 1 0 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
68 68 71 66 72 65 64 75 71 61 68 75 64 67 63 69 75 65 84 68 61
30 32 29 27 33 30 37 39 31 23 29 36 27 33 22 32 34 32 36 24 32
37 36 42 40 39 35 27 36 40 38 38 39 37 34 41 36 42 33 48 44 29
22 22 21 19 22 27 27 15 21 28 21 16 24 24 27 22 14 23 11 22 30
15 15 13 13 12 21 20 13 13 19 14 12 16 16 17 16 10 11 9 18 18
7 7 7 6 9 6 7 2 8 10 7 4 8 7 10 5 4 12 1 3 13
10 10 8 15 6 8 9 10 9 11 11 9 12 10 10 10 11 12 5 10 8
10 9 8 12 6 8 9 10 8 11 10 8 11 9 8 10 9 11 4 10 6
1 1 0 2 0 0 0 0 1 0 2 1 1 1 2 0 2 1 1 0 2
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 14: QA4f. How safe do you feel in Hayward ? : Walking in your neighborhood

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH

Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SAFE 68 73 69 86 55 71 55 65 85 62 74 57 73
Very safe 30 39 29 45 19 32 25 25 57 25 35 16 37
Somewhat safe 37 35 40 41 36 39 30 41 28 38 39 41 36
TOTAL UNSAFE 22 15 22 7 31 22 33 26 9 26 14 28 19
Somewhat unsafe 15 11 16 5 16 16 21 21 7 16 9 18 14
Very unsafe 7 3 6 2 15 6 12 5 2 9 5 10 5
NEITHER/DK/NO OP 10 12 8 6 14 7 12 8 6 12 11 15 8
Neither safe nor unsafe 10 11 8 6 12 5 12 8 6 11 11 14 7
DK/No opinion 1 0 1 1 2 2 0 0 0 1 1 1 1



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 15: Q6. Do you believe the relationship between the Hayward Police and Hayward residents generally is a positive or a negative one?

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE

Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/INA

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE

Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
59 66 67 66 53 50 49 51 56 55 60 68 72 56 64 69 64 56
26 29 23 28 24 18 25 24 22 19 29 37 39 21 33 38 28 24
33 38 44 39 30 32 24 28 34 36 31 31 33 35 31 31 36 31
13 17 8 16 9 15 12 11 18 14 7 8 5 17 7 7 10 16
9 12 3 11 6 7 9 7 11 10 4 7 5 11 5 6 6 12
4 5 6 5 3 8 3 4 6 5 3 1 0 6 2 1 5 4
28 17 25 18 38 35 39 38 27 30 33 24 23 27 29 24 26 28
17 6 10 7 28 14 31 27 15 23 20 17 9 17 18 14 17 17
11 11 15 11 10 21 8 10 11 7 13 8 14 10 12 9 9 11
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
59 63 57 57 56 60 57 62 60 48 57 57 39 46 73 73 65 48 64 44
26 30 22 26 23 26 25 28 24 21 24 24 18 14 44 35 26 31 27 22
33 33 35 31 32 34 31 33 35 27 33 33 22 32 29 38 38 17 37 22
13 12 13 15 8 13 13 10 15 17 12 15 5 19 5 24 8 23 11 20
9 8 10 7 6 9 7 7 9 9 9 10 0 16 1 24 3 13 7 13
4 4 3 8 2 4 6 3 6 8 3 5 5 3 3 0 5 10 3 7
28 24 30 28 36 27 30 29 25 35 31 28 56 35 22 2 28 29 25 36
17 14 20 17 19 17 17 18 17 16 18 17 17 21 17 2 21 27 14 27
11 11 10 11 17 10 13 11 9 19 12 11 39 14 5 0 7 2 11 9
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 15: Q6. Do you believe the relationship between the Hayward Police and Hayward residents generally is a positive or a negative one?

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE

Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/NA

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE
Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
59 50 67 51 87 11 78 13 32 100 0 0 55 57 70 66 61 58 58 60
26 24 32 19 57 3 38 2 5 44 0 0 22 23 39 31 30 26 27 25
33 26 35 32 31 8 40 11 27 56 0 0 33 33 31 35 30 32 31 35
13 20 10 18 2 64 4 53 15 0 100 0 17 15 6 7 18 15 14 12
9 11 7 11 2 19 4 27 12 0 67 0 10 10 4 5 8 10 10 8
4 9 3 7 0 45 0 27 3 0 33 0 7 5 1 2 10 5 5 4
28 30 23 31 10 25 18 33 53 0 0 100 28 29 25 27 21 27 27 29
17 21 15 19 7 22 12 31 25 0 0 61 16 18 17 15 19 19 19 14
11 9 8 12 4 3 6 2 28 0 0 39 12 11 8 12 3 8 8 14
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
59 61 64 a7 61 64 42 83 28 73 28 57 65 82 45 58 62 59 60
26 29 26 27 27 30 12 50 8 36 12 24 25 42 26 26 26 26 25
33 32 38 20 34 33 30 33 20 37 16 34 39 40 19 33 37 33 34
13 15 11 18 13 13 32 5 55 5 41 15 13 8 15 15 9 14 13
9 9 5 5 8 8 10 4 27 4 27 10 9 2 10 9 7 9 9
4 6 6 13 5 5 23 0 28 1 14 5 4 6 5 5 2 4 5
28 24 25 35 26 23 26 13 17 22 31 28 23 11 41 27 29 28 27
17 17 19 35 19 17 26 5 8 14 22 17 14 6 37 17 16 19 16
11 7 6 1 7 6 0 8 8 8 8 11 9 5 4 10 13 9 11
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 15: Q6. Do you believe the relationship between the Hayward Police and Hayward residents generally is a positive or a negative one?

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE

Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/NA

Base

TOTAL POSITIVE
Very positive
Somewhat positive

TOTAL NEGATIVE
Somewhat negative
Very negative

MIXED/DK/NA
Mixed
DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
59 59 57 58 63 61 56 61 52 62 56 61 68 59 64 57 50 61
26 24 23 22 33 27 24 19 19 28 19 29 30 27 30 24 11 28
33 34 34 35 30 34 32 42 33 34 36 31 38 32 35 33 39 33
13 12 14 15 11 12 16 9 16 12 15 12 9 14 11 14 22 12
9 7 11 10 8 8 10 4 8 9 10 8 6 8 6 10 7 9
4 6 4 5 3 4 6 6 8 3 5 4 3 7 5 4 15 3
28 29 29 27 26 27 28 30 32 26 30 27 23 27 25 29 28 27
17 13 19 19 20 16 17 26 26 14 20 15 17 17 18 17 16 17
11 16 10 8 6 11 11 4 7 12 9 11 6 10 8 12 12 10
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
59 60 56 59 64 54 62 61 69 54 59 64 58 62 52 54 62 63 69 79 85
26 27 22 22 35 25 27 25 32 19 34 27 25 30 22 19 31 22 32 37 47
33 33 34 37 29 29 35 36 37 35 26 37 32 33 30 35 31 41 37 42 38
13 12 23 13 16 11 15 13 6 20 8 10 15 10 16 19 7 17 3 13 3
9 8 13 7 13 5 10 6 4 15 6 6 12 5 8 14 4 12 2 0 3
4 4 10 5 3 5 5 7 2 5 1 5 3 4 8 5 3 5 1 13 0
28 29 21 28 20 36 23 27 25 26 33 25 27 28 32 27 31 20 29 8 12
17 17 15 18 14 21 14 16 18 18 16 17 17 17 18 17 17 12 18 4 7
11 11 6 10 6 15 8 10 7 8 17 9 10 11 14 10 14 8 10 4 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 15: Q6. Do you believe the relationship between the Hayward Police and Hayward residents generally is a positive or a negative one?

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL POSITIVE 59 60 56 78 54 80 85 58 57 61 55 56 60
Very positive 26 25 23 32 20 34 56 27 24 24 30 19 29
Somewhat positive 33 36 32 46 35 46 30 31 32 37 25 36 32
TOTAL NEGATIVE 13 11 17 7 19 10 4 14 6 14 15 15 12
Somewhat negative 9 6 14 6 12 0 4 9 4 10 9 12 7
Very negative 4 5 4 1 7 10 0 5 2 4 6 3 5
MIXED/DK/NA 28 28 27 16 27 11 11 28 37 26 31 29 28
Mixed 17 19 15 11 16 7 5 16 17 18 18 21 16

DKINA 11 10 12 4 11 4 6 12 19 8 13 8 12



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 16: Q7a. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program
or service to City residents? : Addressing crime committed against people

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
45 48 45 48 40 41 45 42 a7 37 a7 41 a7 45 46 43 52 39
15 18 11 17 13 9 14 13 17 9 17 11 18 15 16 13 17 14
30 30 33 30 27 32 32 29 30 28 31 30 29 30 30 29 36 25
22 21 19 21 24 28 22 24 22 30 21 17 12 24 19 16 19 25
13 14 7 13 14 19 13 14 14 18 13 10 4 15 11 8 12 15
9 7 12 8 10 9 9 10 8 12 8 8 8 9 8 8 8 10
33 30 37 31 36 31 33 34 31 33 31 41 41 31 35 41 29 36
33 30 37 31 36 31 33 34 31 33 31 41 41 31 35 41 29 36
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
45 50 43 42 33 47 40 42 51 27 48 46 28 39 47 56 64 30 49 33
15 15 16 15 12 16 14 15 15 10 17 15 3 20 31 35 6 12 17 11
30 35 28 27 21 31 26 27 36 18 31 31 25 19 17 21 58 18 33 22
22 20 23 22 23 22 22 20 23 28 21 23 11 30 19 12 13 50 17 40
13 12 13 16 17 12 16 12 13 14 15 14 11 23 10 12 7 14 13 15
9 7 11 6 6 9 6 8 9 14 7 9 0 7 9 0 7 35 4 24
33 30 33 36 44 32 38 38 26 45 31 30 61 30 33 31 23 20 34 28
33 30 33 36 44 32 38 38 26 45 31 30 61 30 33 31 23 20 34 28
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 16: Q7a. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime committed against people

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
45 31 57 34 65 21 56 27 26 59 18 29 44 44 56 39 41 44 45 46
15 10 20 9 33 0 22 1 5 24 3 3 13 14 25 13 18 17 17 13
30 21 36 25 32 21 34 26 21 35 15 26 30 30 31 26 23 27 27 33
22 37 14 32 9 58 16 54 22 13 62 23 23 22 26 21 38 29 28 16
13 18 11 16 4 19 10 27 15 8 31 16 13 13 13 14 26 18 17 9
9 19 3 16 5 39 6 27 7 5 31 7 10 8 13 7 12 11 11 7
33 31 29 34 26 21 28 19 52 28 20 48 33 34 18 40 21 27 27 38
33 31 29 34 26 21 28 19 52 28 20 48 33 34 18 40 21 27 27 38
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
45 a7 43 37 a7 49 37 63 9 57 22 44 54 58 33 44 52 49 43
15 18 13 10 18 22 11 33 2 22 6 14 15 30 10 15 16 16 14
30 29 29 27 29 27 26 29 8 35 16 30 39 28 22 29 36 32 29
22 23 27 55 25 28 39 11 58 15 48 23 16 21 31 22 22 25 20
13 14 18 40 14 15 24 6 22 9 26 14 13 8 13 13 16 14 13
9 9 9 14 11 13 15 5 36 5 21 8 3 13 18 9 6 11 7
33 30 31 9 28 23 25 26 33 29 31 34 30 21 36 34 26 26 37
33 30 31 9 28 23 25 26 33 29 31 34 30 21 36 34 26 26 37
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 16: Q7a. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime committed against people

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
45 44 43 48 a7 48 41 39 42 46 44 46 50 49 50 44 46 46
15 17 10 16 17 16 14 18 16 15 13 17 21 20 20 13 16 15
30 26 33 32 30 32 27 22 26 32 32 29 30 29 30 31 30 31
22 21 26 20 20 19 25 22 26 20 25 20 22 20 20 23 18 22
13 12 19 12 10 11 15 12 15 13 16 12 12 9 11 15 6 14
9 9 7 9 10 8 10 9 11 8 9 9 10 10 9 9 12 8
33 35 31 31 33 33 34 39 32 33 31 34 28 32 31 33 36 32
33 35 31 31 33 33 34 39 32 33 31 34 28 32 31 33 36 32
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
45 46 40 45 44 45 52 51 54 41 36 54 40 45 36 45 43 53 57 52 63
15 15 17 13 18 14 21 15 19 15 13 17 15 16 12 14 15 17 11 37 26
30 31 22 32 25 31 31 36 35 26 23 37 25 28 24 31 28 36 46 15 37
22 20 36 22 21 22 22 21 16 26 22 19 24 20 25 24 20 17 11 28 16
13 12 27 12 14 13 10 13 10 17 12 11 14 15 17 16 12 14 8 7 10
9 8 8 10 7 9 12 8 6 9 10 8 10 5 7 8 8 3 3 22 6
33 34 25 33 36 33 27 27 30 33 42 27 36 35 39 31 37 30 32 19 21
33 34 25 33 36 33 27 27 30 33 42 27 36 35 39 31 37 30 32 19 21
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 16: Q7a. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime committed against people

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 45 50 39 70 41 62 52 45 43 46 40 41 47
Very satisfied 15 12 16 24 7 28 34 16 21 13 14 12 17
Somewhat satisfied 30 38 23 46 34 34 18 29 22 33 25 29 30
TOTAL DISSATISFIED 22 21 24 9 22 17 28 20 14 25 24 25 21
Somewhat dissatisfied 13 16 13 7 19 7 10 9 8 16 15 15 13
Very dissatisfied 9 6 10 3 2 9 18 11 5 9 8 10 8
NO OP/DK/NA 33 29 37 21 37 21 21 35 43 29 37 34 32
No opinion/DK/NA 33 29 37 21 37 21 21 35 43 29 37 34 32
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 17: Q7b. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program
or service to City residents? : Addressing crime involving property damage or theft

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
41 44 52 45 34 30 41 36 41 36 39 41 55 40 42 45 43 39
13 16 11 15 9 10 13 10 13 8 12 13 24 12 14 16 12 13
28 28 41 30 25 20 29 26 28 28 27 28 31 28 28 29 31 26
32 28 25 28 38 37 33 36 31 38 32 31 21 33 30 28 34 31
18 19 9 17 21 12 17 18 18 15 18 21 17 17 19 20 20 16
14 10 16 10 18 26 16 18 13 23 14 10 4 16 12 8 14 15
27 28 23 27 28 32 26 28 27 26 29 28 23 27 28 27 23 30
27 28 23 27 28 32 26 28 27 26 29 28 23 27 28 27 23 30
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
41 48 39 34 28 43 32 38 45 41 42 42 36 32 65 44 49 26 46 23
13 14 12 12 8 13 11 12 11 20 10 12 6 9 35 4 6 11 14 9
28 34 26 21 20 30 21 25 34 21 31 30 29 24 30 41 43 15 32 14
32 25 34 38 39 30 38 35 31 25 29 31 21 33 21 40 32 59 25 54
18 14 20 21 17 17 20 24 16 9 14 15 2 18 12 9 21 17 16 21
14 10 15 16 23 13 18 11 15 17 15 15 20 15 8 30 11 42 8 33
27 27 27 29 33 27 30 28 24 34 29 27 43 35 14 16 19 15 29 23
27 27 27 29 33 27 30 28 24 34 29 27 43 35 14 16 19 15 29 23
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Table 17: Q7b. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime involving property damage or theft

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTNT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DKINO POS NEG /DKINA SUPP SUPP OPP DKINA LENT ERTY YES  NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
41 31 51 30 56 24 48 26 28 51 15 31 38 39 46 49 a4 37 38 44
13 9 18 7 24 7 17 6 4 17 5 7 12 13 13 13 15 14 14 12
28 22 33 23 32 17 31 21 24 34 10 24 26 27 33 35 30 23 25 32
32 46 24 42 20 54 29 49 32 25 60 32 33 32 36 22 45 46 44 18
18 20 17 19 12 13 17 18 19 18 23 15 18 18 15 14 29 25 24 11
14 26 7 23 8 42 11 31 13 8 37 18 15 14 21 8 15 21 20 8
27 23 25 28 24 22 23 25 40 24 25 37 29 28 19 30 11 17 17 38
27 23 25 28 24 22 23 25 40 24 25 37 29 28 19 30 11 17 17 38
Q13 HPD EXPERIENCE QI6FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
41 42 43 49 38 a4 44 57 20 49 22 42 45 50 31 40 a4 a4 39
13 13 13 17 13 13 23 24 5 16 5 12 13 24 2 13 13 11 14
28 29 30 31 25 31 21 33 15 33 18 30 32 27 29 28 31 33 24
32 34 35 a7 43 42 46 19 55 27 53 32 26 33 29 32 32 31 32
18 17 20 24 22 22 20 11 20 17 22 18 16 18 13 17 21 16 20
14 17 15 23 21 19 26 8 35 10 32 13 10 15 16 15 11 15 13
27 24 23 5 19 14 10 24 25 24 25 26 28 16 40 28 24 24 29
27 24 23 5 19 14 10 24 25 24 25 26 28 16 40 28 24 24 29

67
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Table 17: Q7b. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime involving property damage or theft

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
41 41 42 36 42 41 39 40 42 40 38 42 37 50 45 40 35 42
13 16 9 12 13 12 14 13 14 12 9 15 13 15 15 12 5 14
28 25 34 24 29 29 25 27 28 28 29 28 24 34 30 28 30 28
32 28 29 37 37 34 30 35 34 31 38 28 39 31 33 31 38 30
18 16 13 20 23 19 16 15 19 18 21 16 21 17 18 18 20 18
14 12 16 16 14 14 14 20 15 14 17 12 18 13 14 14 18 13
27 31 29 27 21 25 31 25 24 28 24 29 24 19 22 29 26 27
27 31 29 27 21 25 31 25 24 28 24 29 24 19 22 29 26 27
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
41 40 45 40 49 40 37 42 44 39 39 45 42 33 31 40 46 49 36 43 55
13 13 10 11 19 15 8 9 16 14 11 12 14 11 12 10 15 17 6 22 25
28 27 35 29 30 25 28 34 27 25 28 33 28 22 20 30 31 32 31 22 31
32 32 26 30 27 34 41 36 32 32 28 32 28 40 38 34 27 26 26 42 27
18 19 17 17 15 19 21 20 21 16 16 19 15 23 18 18 18 14 20 18 18
14 14 9 13 12 15 20 16 11 16 12 13 13 16 20 16 9 12 6 23 9
27 28 28 29 24 26 22 22 25 29 33 23 30 28 31 26 26 24 38 15 18
27 28 28 29 24 26 22 22 25 29 33 23 30 28 31 26 26 24 38 15 18
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Table 17: Q7b. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Addressing crime involving property damage or theft

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 41 a7 39 48 44 a7 55 39 46 38 46 38 42
Very satisfied 13 13 12 6 21 23 25 14 18 11 13 10 14
Somewhat satisfied 28 34 27 41 23 24 30 25 27 27 33 27 28
TOTAL DISSATISFIED 32 32 33 29 24 35 31 27 24 36 31 36 30
Somewhat dissatisfied 18 21 17 20 12 17 20 18 14 19 16 19 17
Very dissatisfied 14 11 16 10 12 18 11 9 10 17 15 18 12
NO OP/DK/NA 27 22 28 23 31 18 14 33 31 26 23 26 28
No opinion/DK/NA 27 22 28 23 31 18 14 33 31 26 23 26 28
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Table 18: Q7c. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program

or service to City residents? :

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Maintaining traffic safety

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
64 74 78 74 52 52 60 55 74 51 61 53 60 68 59 55 69 62
23 29 16 28 21 14 19 20 25 23 21 19 29 25 21 22 27 20
41 45 61 47 31 38 41 35 49 28 41 34 31 44 38 33 41 42
23 17 10 16 32 34 25 30 14 34 27 34 19 19 28 29 24 21
15 11 7 11 22 23 15 19 10 18 20 26 8 12 20 21 15 15
8 5 3 5 10 10 10 10 4 16 7 7 11 7 8 8 9 6
13 10 12 10 17 15 14 15 12 15 11 13 21 13 13 15 7 17
13 10 12 10 17 15 14 15 12 15 11 13 21 13 13 15 7 17
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
64 76 60 57 53 67 56 54 76 55 68 70 55 59 87 54 84 42 71 46
23 25 23 25 18 24 23 21 27 21 24 25 6 28 41 39 13 16 27 14
41 51 36 33 35 43 33 34 49 34 44 45 49 30 46 15 71 26 44 32
23 15 27 26 29 21 26 33 15 22 19 17 18 23 6 44 5 48 16 42
15 10 19 16 20 15 17 23 8 12 15 11 18 18 4 41 4 18 12 23
8 5 8 10 9 6 10 9 6 10 4 6 0 5 2 3 1 31 4 18
13 10 13 17 17 12 17 13 9 23 13 13 28 18 7 2 11 10 13 12
13 10 13 17 17 12 17 13 9 23 13 13 28 18 7 2 11 10 13 12
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 18: Q7c. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining traffic safety

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
64 52 74 56 79 33 74 43 50 77 46 47 65 65 65 61 68 59 60 69
23 18 29 18 42 3 31 7 12 32 11 10 26 23 25 21 20 21 22 25
41 34 45 38 37 30 43 36 39 44 35 37 39 41 40 39 48 38 38 44
23 35 18 30 17 49 19 42 23 17 41 27 22 23 28 18 26 29 27 18
15 18 13 18 12 23 13 23 16 12 22 20 16 16 14 9 16 19 18 12
8 17 5 12 5 26 6 19 7 5 19 7 6 7 14 9 10 9 9 6
13 13 9 14 5 18 7 14 27 7 13 26 13 13 7 22 6 13 13 12
13 13 9 14 5 18 7 14 27 7 13 26 13 13 7 22 6 13 13 12
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
64 64 65 59 60 64 51 78 44 74 46 64 71 71 76 63 72 70 61
23 25 22 29 24 24 23 43 13 32 12 22 21 39 32 23 29 27 21
41 39 42 29 36 40 28 35 31 42 34 42 50 33 45 41 44 44 40
23 27 26 28 27 26 39 15 37 19 40 23 18 24 8 23 18 19 25
15 18 18 22 18 17 19 12 23 13 25 16 10 13 8 15 13 12 17
8 9 9 6 9 9 20 4 14 5 15 6 9 10 0 8 5 8 8
13 10 9 13 13 10 10 7 19 8 14 13 11 5 16 13 9 10 15
13 10 9 13 13 10 10 7 19 8 14 13 11 5 16 13 9 10 15
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Table 18: Q7c. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining traffic safety

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
64 66 70 66 56 61 69 63 64 65 65 66 66 62 65 65 61 67
23 25 24 25 19 23 25 22 25 23 23 24 25 26 25 23 25 24
41 41 46 41 36 39 44 41 40 41 42 41 41 35 40 42 36 42
23 18 18 24 33 25 20 29 24 22 23 22 25 26 24 22 23 21
15 12 11 15 23 16 13 18 16 15 17 13 15 16 15 15 21 13
8 5 7 9 10 9 6 11 8 8 6 8 11 10 9 7 2 8
13 16 12 10 11 14 11 8 12 13 12 13 9 12 11 13 15 12
13 16 12 10 11 14 11 8 12 13 12 13 9 12 11 13 15 12
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
64 65 72 70 60 60 60 75 61 64 58 71 65 61 52 69 56 74 66 76 68
23 24 23 22 28 24 23 29 26 22 16 28 21 27 18 23 19 20 23 51 29
41 40 49 48 32 36 37 46 34 42 42 43 44 34 34 46 38 54 42 25 39
23 23 16 19 28 24 26 19 30 19 24 22 20 29 24 19 30 15 24 24 23
15 16 12 12 19 16 15 11 21 12 20 14 15 19 15 13 23 5 17 15 12
8 7 4 7 9 7 11 8 10 7 5 8 5 11 9 6 7 10 6 9 11
13 13 11 11 12 16 14 6 9 17 18 7 15 10 24 12 14 11 10 0 9
13 13 11 11 12 16 14 6 9 17 18 7 15 10 24 12 14 11 10 0 9
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Table 18: Q7c. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining traffic safety

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 64 68 60 76 68 70 74 61 63 64 69 59 67
Very satisfied 23 25 19 27 15 38 41 24 25 21 27 17 27
Somewhat satisfied 41 43 42 49 53 32 34 37 38 43 42 42 41
TOTAL DISSATISFIED 23 25 22 20 18 24 23 21 24 24 20 28 20
Somewhat dissatisfied 15 18 15 11 8 9 20 16 17 15 14 17 14
Very dissatisfied 8 7 6 9 9 15 3 5 7 9 6 11 6
NO OP/DK/NA 13 7 18 4 14 7 3 17 13 12 11 14 12
No opinion/DK/NA 13 7 18 4 14 7 3 17 13 12 11 14 12
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Table 19: Q7d. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program
or service to City residents? : Treating all members of Hayward'’s ethnically diverse community fairly

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
49 53 50 53 43 54 45 45 49 45 51 49 53 48 51 50 55 44
23 25 24 25 21 19 23 21 23 20 23 21 36 22 24 26 27 20
26 29 26 28 23 35 21 24 26 25 28 27 16 26 27 24 28 24
21 24 25 24 19 11 19 18 27 22 15 13 8 25 14 12 17 25
12 11 19 12 14 5 10 12 14 11 10 9 5 13 9 8 10 14
9 12 6 11 5 7 10 7 12 11 5 4 3 12 4 4 6 11
30 23 24 23 38 34 36 37 24 34 33 38 39 27 35 38 29 31
30 23 24 23 38 34 36 37 24 34 33 38 39 27 35 38 29 31
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
49 53 47 47 41 50 45 43 55 37 53 52 56 38 79 54 70 45 52 40
23 22 24 24 20 23 23 20 30 15 17 24 8 13 43 17 16 28 24 22
26 31 23 22 22 27 22 23 26 22 36 28 48 25 36 37 54 17 28 19
21 22 22 17 13 22 16 15 25 34 19 24 17 25 7 22 15 31 18 30
12 11 14 9 8 13 9 9 14 11 13 14 12 14 6 22 11 14 10 16
9 11 8 7 5 9 7 6 11 22 6 11 5 11 1 0 5 17 7 15
30 25 31 37 45 28 39 42 20 29 28 24 28 37 14 25 15 23 30 30
30 25 31 37 45 28 39 42 20 29 28 24 28 37 14 25 15 23 30 30
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Table 19: Q7d. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating all members of Hayward's ethnically diverse community fairly

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
49 39 57 41 72 13 64 20 26 69 7 26 44 46 64 51 52 49 50 49
23 20 28 17 48 0 34 0 5 36 2 5 20 21 39 26 20 25 25 21
26 19 29 24 24 13 29 19 21 33 5 20 25 26 25 26 32 24 24 28
21 29 18 26 3 63 11 62 26 8 75 23 25 23 12 12 31 21 21 20
12 12 11 13 2 14 8 19 18 6 25 18 12 13 8 8 14 12 12 12
9 17 6 13 1 49 2 42 8 2 50 4 14 10 4 4 16 9 9 9
30 32 25 33 25 24 26 19 48 22 19 52 30 31 24 37 17 30 29 31
30 32 25 33 25 24 26 19 48 22 19 52 30 31 24 37 17 30 29 31
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
49 50 50 46 50 56 28 68 12 60 25 48 56 71 22 a7 57 53 45
23 25 24 26 25 28 13 45 2 32 6 18 33 46 14 22 27 26 20
26 26 26 20 24 29 15 23 10 27 19 30 23 25 8 25 31 27 25
21 22 25 39 21 19 67 5 65 11 50 24 20 9 26 22 15 25 18
12 12 15 22 13 12 31 4 13 9 19 13 14 3 15 12 10 15 9
9 10 9 18 9 8 37 1 51 2 31 10 6 6 12 10 5 10 9
30 28 25 14 29 24 4 27 23 29 25 29 24 19 52 31 28 22 37
30 28 25 14 29 24 4 27 23 29 25 29 24 19 52 31 28 22 37
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Table 19: Q7d. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating all members of Hayward's ethnically diverse community fairly

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
49 49 46 51 50 49 50 51 45 51 48 50 54 57 57 46 39 51
23 24 20 25 24 24 23 23 20 24 21 24 27 28 28 21 16 25
26 25 26 26 26 25 27 28 25 26 27 26 27 29 29 25 22 27
21 19 28 22 16 18 24 30 32 17 28 17 21 22 21 21 35 19
12 8 17 13 11 12 10 14 16 10 16 10 17 12 13 11 17 11
9 11 10 9 5 6 14 17 16 7 12 7 4 10 7 10 18 8
30 32 26 27 34 33 26 19 23 33 24 33 25 21 23 33 27 30
30 32 26 27 34 33 26 19 23 33 24 33 25 21 23 33 27 30
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
49 50 44 51 48 48 50 54 56 44 45 55 46 53 39 46 51 55 59 85 61
23 23 19 21 26 24 26 26 29 21 19 26 20 28 19 16 21 35 29 53 42
26 26 24 30 22 23 24 29 27 23 26 29 26 25 20 30 30 20 29 32 20
21 18 31 26 18 20 20 20 11 30 17 17 27 13 18 30 13 21 18 12 7
12 11 15 12 10 12 14 11 9 16 11 11 14 8 11 16 9 13 15 1 5
9 8 16 14 8 8 6 9 2 14 6 6 13 5 7 14 4 8 3 11 3
30 32 25 23 34 32 30 25 33 26 39 28 28 34 43 24 36 24 24 3 31
30 32 25 23 34 32 30 25 33 26 39 28 28 34 43 24 36 24 24 3 31
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Table 19: Q7d. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating all members of Hayward's ethnically diverse community fairly

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 49 56 40 56 59 70 73 49 44 49 49 45 51
Very satisfied 23 19 17 36 31 49 42 24 27 23 19 19 25
Somewhat satisfied 26 38 23 20 27 21 31 26 17 26 30 26 26
TOTAL DISSATISFIED 21 17 29 20 20 10 9 20 18 22 22 25 19
Somewhat dissatisfied 12 10 16 20 7 2 5 10 9 12 15 16 10
Very dissatisfied 9 7 13 0 13 8 4 9 9 10 7 9 9
NO OP/DK/NA 30 27 31 24 21 20 18 31 37 29 29 30 30
No opinion/DK/NA 30 27 31 24 21 20 18 31 37 29 29 30 30
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Table 20: Q7e. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program

or service to City residents? : Officers being courteous to the public

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
67 68 70 68 67 72 64 66 66 62 69 77 70 65 71 75 71 65
33 35 29 34 31 35 34 32 29 36 33 40 50 31 37 43 35 32
34 33 40 34 36 37 30 34 36 26 37 37 20 34 35 32 35 33
16 17 12 16 14 15 16 15 17 22 14 8 4 18 11 7 14 17
11 12 7 11 11 6 11 11 12 13 10 8 3 13 9 7 10 12
5 5 5 5 3 9 5 4 5 8 3 0 1 6 2 0 4 5
17 15 18 16 19 13 20 19 17 16 17 15 26 17 18 19 16 18
17 15 18 16 19 13 20 19 17 16 17 15 26 17 18 19 16 18
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
67 71 65 67 68 68 67 72 70 48 64 65 59 64 71 60 67 59 71 58
33 32 34 36 35 33 36 40 32 20 26 29 18 27 a7 52 15 39 34 32
34 39 31 31 32 35 31 32 37 28 38 36 41 37 24 8 53 21 36 26
16 15 17 14 10 16 13 12 18 24 14 17 0 22 3 31 10 23 12 25
11 9 14 9 7 12 8 8 12 19 11 12 0 17 3 31 4 14 9 17
5 6 3 5 2 4 4 4 6 5 3 5 0 5 0 0 6 9 3 8
17 14 18 19 23 16 20 16 12 28 22 17 41 15 26 9 23 17 17 17
17 14 18 19 23 16 20 16 12 28 22 17 41 15 26 9 23 17 17 17
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Table 20: Q7e. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Officers being courteous to the public

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
67 60 76 60 91 15 84 28 46 85 21 52 64 64 90 64 51 66 66 70
33 33 39 28 69 2 48 4 11 50 4 12 31 31 50 34 29 36 36 31
34 28 37 32 22 13 35 23 35 35 17 39 32 33 40 30 22 30 29 39
16 23 11 22 1 63 6 59 18 5 61 17 18 18 4 5 32 19 19 11
11 14 7 16 1 24 5 35 15 4 36 14 11 13 2 3 26 14 14 7
5 9 3 6 1 39 1 24 4 1 26 2 7 5 2 2 6 5 5 4
17 17 14 18 8 22 11 14 36 11 17 31 18 18 6 31 17 15 15 19
17 17 14 18 8 22 11 14 36 11 17 31 18 18 6 31 17 15 15 19
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
67 70 66 56 68 72 39 89 25 82 38 66 71 83 62 67 71 68 68
33 39 35 27 38 40 29 70 8 51 9 31 30 62 27 33 34 28 38
34 31 31 29 30 32 9 19 17 31 29 35 40 21 35 34 36 40 30
16 18 20 34 17 17 61 2 53 7 45 19 10 6 16 16 14 18 14
11 12 15 28 13 12 39 1 29 5 32 14 8 2 5 11 11 13 10
5 6 5 5 5 5 22 0 24 2 13 5 2 4 12 5 3 5 4
17 11 14 11 15 12 0 9 22 11 17 15 19 11 22 17 16 15 19
17 11 14 11 15 12 0 9 22 11 17 15 19 11 22 17 16 15 19
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Table 20: Q7e. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Officers being courteous to the public

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
67 66 70 59 73 69 64 63 64 69 64 70 74 67 71 67 53 71
33 34 27 33 41 37 30 33 28 36 28 36 39 32 36 33 26 36
34 32 43 26 33 32 34 30 35 33 35 34 34 35 35 34 27 35
16 15 15 20 13 14 18 23 22 13 19 14 16 17 16 15 28 13
11 10 8 18 10 10 14 16 15 10 14 9 12 10 11 11 11 11
5 5 7 2 3 5 5 6 8 3 4 4 4 8 5 4 17 3
17 19 15 20 14 17 17 14 14 18 18 16 10 16 13 18 19 16
17 19 15 20 14 17 17 14 14 18 18 16 10 16 13 18 19 16
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
67 70 62 65 71 70 67 69 73 63 70 71 66 72 64 63 72 68 76 85 82
33 36 24 29 38 38 37 33 39 31 34 35 32 37 35 27 38 29 32 66 59
34 34 38 36 33 32 30 36 34 32 35 36 34 34 29 36 34 39 44 19 23
16 13 26 17 16 14 16 17 9 20 13 14 18 10 14 22 12 11 8 10 3
11 10 19 12 12 9 12 12 8 14 10 11 13 8 9 15 11 9 6 1 3
5 4 7 6 4 5 4 5 2 6 3 3 5 3 5 7 2 2 1 9 0
17 17 12 17 13 16 18 14 18 17 18 15 16 18 22 15 15 21 16 6 16
17 17 12 17 13 16 18 14 18 17 18 15 16 18 22 15 15 21 16 6 16
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Table 20: Q7e. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Officers being courteous to the public

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 67 71 63 76 68 7 92 70 70 66 66 62 70
Very satisfied 33 31 32 37 25 58 68 36 37 32 32 28 36
Somewhat satisfied 34 40 32 40 43 19 25 34 32 34 34 34 34
TOTAL DISSATISFIED 16 18 19 6 13 7 4 13 14 18 12 20 13
Somewhat dissatisfied 11 15 13 5 11 0 4 8 8 14 8 15 9
Very dissatisfied 5 4 6 2 2 6 0 5 6 4 4 5 4
NO OP/DK/NA 17 11 18 17 19 16 4 17 16 16 22 18 17
No opinion/DK/NA 17 11 18 17 19 16 4 17 16 16 22 18 17
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Table 21: Q7f. 1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program or

service to City residents? : 911 operators being courteous to the public

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL SATISFIED 58 63 69 64 51 51 55 52 60 55 57 54 61 59 57 56 58 59
Very satisfied 36 42 33 41 30 36 36 32 36 33 37 38 49 35 39 42 38 36
Somewhat satisfied 21 21 36 23 21 15 19 20 24 23 20 16 11 23 18 15 19 23
TOTAL DISSATISFIED 8 7 9 7 8 12 8 9 9 12 6 3 3 10 5 3 9 7
Somewhat dissatisfied 4 3 8 4 3 4 6 4 5 4 3 3 0 5 3 2 5 4
Very dissatisfied 4 3 1 3 5 7 2 4 4 7 3 0 3 5 2 1 4 4
NO OP/DK/NA 34 30 22 29 41 37 37 39 31 33 37 43 36 32 38 41 34 34
No opinion/DK/NA 34 30 22 29 41 37 37 39 31 33 37 43 36 32 38 41 34 34
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL SATISFIED 58 63 57 51 51 60 51 58 63 50 54 58 12 47 81 87 61 51 60 52
Very satisfied 36 38 37 35 32 38 34 41 37 28 29 34 7 26 57 66 20 28 40 28
Somewhat satisfied 21 25 20 16 19 22 17 18 26 21 25 24 5 22 24 22 41 23 21 23
TOTAL DISSATISFIED 8 8 9 5 4 8 5 4 10 8 11 10 24 9 0 0 16 18 6 14
Somewhat dissatisfied 4 4 5 4 3 4 4 2 6 3 6 5 9 4 0 0 10 5 4 5
Very dissatisfied 4 4 4 1 1 4 1 2 4 5 5 4 15 5 0 0 6 13 2 9
NO OP/DK/NA 34 29 35 44 45 32 44 37 27 43 35 32 64 43 19 13 23 31 34 34
No opinion/DK/NA 34 29 35 44 45 32 44 37 27 43 35 32 64 43 19 13 23 31 34 34
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Table 21: Q7f. |1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing

that program or service to City residents? : 911 operators being courteous to the public

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LT/INT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/NA SUPP  SUPP OPP DK/INA LENT  ERTY YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SATISFIED 58 60 63 54 71 35 68 46 39 68 46 43 58 59 55 50 66 61 62 54
Very satisfied 36 30 45 27 60 1 49 9 20 49 13 22 37 35 41 41 45 39 41 32
Somewhat satisfied 21 29 18 27 11 34 19 36 19 19 33 21 21 23 14 10 22 22 21 21
TOTAL DISSATISFIED 8 12 7 10 1 18 5 21 10 4 26 9 10 8 12 2 13 10 9 7
Somewhat dissatisfied 4 5 4 5 0 12 2 14 5 3 12 5 5 4 6 1 7 5 5 4
Very dissatisfied 4 7 3 5 0 6 3 7 5 1 14 4 4 3 7 2 6 5 5 3
NO OP/DK/NA 34 28 30 36 28 46 28 34 51 29 28 49 33 33 32 47 21 29 29 40
No opinion/DK/NA 34 28 30 36 28 46 28 34 51 29 28 49 33 33 32 47 21 29 29 40
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SATISFIED 58 62 61 67 66 66 58 71 50 66 49 59 63 68 32 57 60 60 57
Very satisfied 36 43 40 40 44 45 30 58 22 49 22 35 40 55 19 37 36 32 40
Somewhat satisfied 21 20 21 28 22 21 28 13 28 17 27 25 23 14 13 20 25 28 17
TOTAL DISSATISFIED 8 10 9 12 9 11 12 4 17 5 17 8 8 5 8 7 11 9 7
Somewhat dissatisfied 4 6 6 6 4 6 7 1 7 4 7 4 4 3 4 4 5 6 3
Very dissatisfied 4 4 4 6 6 5 5 2 10 1 10 3 4 3 5 3 6 3 4
NO OP/DK/NA 34 28 30 21 25 23 30 25 33 29 34 33 29 27 60 36 29 31 36
No opinion/DK/NA 34 28 30 21 25 23 30 25 33 29 34 33 29 27 60 36 29 31 36
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Table 21: Q7f. |1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : 911 operators being courteous to the public

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
58 55 55 63 61 57 61 65 56 59 60 57 61 54 57 58 50 60
36 36 29 39 43 37 38 42 37 37 33 38 41 37 40 35 31 38
21 18 26 24 18 20 23 23 19 22 26 19 21 17 18 23 18 22
8 11 7 6 6 7 8 9 10 7 11 6 9 13 11 6 13 7
4 5 6 3 2 4 4 8 8 3 5 4 5 6 5 4 4 4
4 5 1 4 4 3 5 0 3 4 6 2 4 7 6 2 9 3
34 35 37 31 33 35 31 26 34 34 29 37 30 33 32 35 38 34
34 35 37 31 33 35 31 26 34 34 29 37 30 33 32 35 38 34
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
58 59 61 66 62 58 49 56 60 62 53 60 61 49 52 57 63 64 62 79 59
36 37 36 37 41 37 37 37 41 35 37 39 37 35 33 29 44 39 43 66 45
21 22 25 29 21 21 12 19 19 27 16 21 24 13 20 28 19 25 18 13 14
8 6 8 5 6 9 10 12 4 8 6 9 8 6 4 10 3 11 1 5 5
4 4 4 2 3 6 6 7 2 4 4 5 4 5 3 6 1 6 1 2 3
4 3 4 3 3 3 4 5 2 4 3 4 4 2 1 5 1 5 1 3 2
34 34 32 29 32 33 41 32 36 30 41 31 31 45 44 32 34 25 37 16 36
34 34 32 29 32 33 41 32 36 30 41 31 31 45 44 32 34 25 37 16 36
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Table 21: Q7f. |1 am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : 911 operators being courteous to the public

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 58 56 62 69 59 66 71 57 49 60 58 58 58
Very satisfied 36 36 34 44 37 53 57 42 36 34 37 31 39
Somewhat satisfied 21 20 28 24 22 13 14 16 13 25 21 27 18
TOTAL DISSATISFIED 8 10 6 4 12 6 4 11 4 8 7 9 7
Somewhat dissatisfied 4 5 3 3 5 2 4 8 2 4 3 3 5
Very dissatisfied 4 5 3 1 7 4 0 3 2 4 4 6 3
NO OP/DK/NA 34 34 32 27 29 28 25 32 48 32 35 33 35
No opinion/DK/NA 34 34 32 27 29 28 25 32 48 32 35 33 35
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Table 22: Q7g. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program

or service to City residents? :

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Maintaining adequate neighborhood patrolling

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
50 58 57 58 42 32 44 42 53 44 49 45 46 51 48 45 49 50
14 19 12 18 12 7 10 10 17 10 12 11 16 15 12 13 15 13
35 39 45 40 30 25 35 31 36 34 37 34 30 36 35 33 34 37
38 29 30 29 46 62 44 47 32 51 42 41 35 36 41 39 40 36
23 18 15 18 27 38 27 28 18 25 29 27 20 20 27 25 26 21
15 11 16 12 19 24 18 19 13 26 14 13 15 16 14 14 15 16
12 13 13 13 12 6 11 11 15 5 9 14 19 12 12 16 10 13
12 13 13 13 12 6 11 11 15 5 9 14 19 12 12 16 10 13
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
50 56 48 45 41 51 44 47 52 44 55 51 43 47 46 85 72 23 58 27
14 16 14 12 8 15 11 11 15 15 16 15 0 17 21 45 13 12 16 9
35 40 33 33 33 36 33 36 37 29 39 36 43 31 25 40 59 10 42 17
38 31 42 43 44 36 43 43 37 40 29 36 26 32 29 15 27 70 29 65
23 19 24 27 30 22 28 29 21 20 16 20 11 19 9 6 20 21 20 31
15 12 17 16 14 15 15 14 16 20 13 16 15 13 20 9 7 49 9 35
12 14 11 12 14 12 12 10 11 16 15 13 31 21 25 0 1 7 13 8
12 14 11 12 14 12 12 10 11 16 15 13 31 21 25 0 1 7 13 8
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Table 22: Q7g. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining adequate neighborhood patrolling

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
50 36 60 39 67 21 60 28 33 62 23 35 52 51 44 43 55 45 45 55
14 11 18 10 26 2 19 3 7 22 3 4 13 14 15 16 10 13 12 16
35 25 42 29 40 19 41 25 27 41 20 32 39 37 29 27 45 32 33 39
38 54 29 49 27 63 32 57 43 29 66 43 37 38 44 31 35 46 45 32
23 27 18 28 19 14 21 24 27 21 24 27 21 23 28 17 20 26 26 20
15 26 11 22 8 48 11 33 16 9 43 16 16 15 16 14 15 20 19 12
12 10 11 11 6 16 7 15 24 8 11 21 12 11 11 26 10 9 10 14
12 10 11 11 6 16 7 15 24 8 11 21 12 11 11 26 10 9 10 14
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
50 52 50 50 a7 49 56 67 32 57 34 52 52 49 48 49 56 54 47
14 14 14 13 12 17 15 25 3 19 3 13 11 25 11 13 17 15 13
35 38 36 36 35 32 41 41 29 39 31 39 40 24 37 35 39 38 34
38 39 41 38 43 44 34 25 60 33 56 38 35 39 34 38 36 36 40
23 24 24 24 26 27 10 15 30 22 29 24 23 20 22 23 21 20 26
15 15 17 14 18 18 25 10 30 11 27 15 12 19 13 15 14 16 15
12 9 10 13 10 6 10 9 8 10 10 10 13 12 18 13 9 10 13
12 9 10 13 10 6 10 9 8 10 10 10 13 12 18 13 9 10 13
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Table 22: Q7g. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining adequate neighborhood patrolling

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
50 56 49 48 43 49 55 49 47 51 48 51 57 49 54 49 54 51
14 18 12 13 12 13 17 15 14 15 14 14 16 17 17 13 12 15
35 38 37 35 31 36 38 34 34 36 34 37 41 32 37 36 42 36
38 29 40 41 46 42 30 33 38 38 41 36 37 42 38 38 39 37
23 13 28 24 29 26 14 22 22 23 25 21 23 19 21 24 16 23
15 16 13 16 17 16 16 11 15 15 16 14 14 23 17 15 22 14
12 15 11 11 10 9 15 18 15 11 11 13 6 9 8 13 7 13
12 15 11 11 10 9 15 18 15 11 11 13 6 9 8 13 7 13
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
50 49 54 51 55 48 49 50 49 53 46 51 53 45 44 54 48 51 53 47 51
14 14 13 17 18 15 5 15 16 16 8 16 14 13 9 14 12 11 13 33 18
35 36 40 34 37 34 43 35 33 37 38 35 38 31 35 41 36 41 40 13 33
38 38 37 34 34 43 45 40 41 34 40 39 33 43 43 37 41 35 34 46 35
23 23 25 18 23 25 30 24 28 17 27 25 19 29 28 21 28 23 24 15 25
15 15 13 15 11 18 15 16 13 17 13 14 15 15 15 16 12 12 10 31 10
12 13 9 15 10 8 6 10 10 13 14 10 14 12 13 9 12 14 12 7 14
12 13 9 15 10 8 6 10 10 13 14 10 14 12 13 9 12 14 12 7 14
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Table 22: Q7g. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Maintaining adequate neighborhood patrolling

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 50 52 51 57 49 41 61 52 45 49 50 45 52
Very satisfied 14 15 11 11 12 19 33 14 12 14 15 14 14
Somewhat satisfied 35 37 41 45 37 22 28 38 33 35 35 31 38
TOTAL DISSATISFIED 38 41 36 35 36 41 36 37 36 40 38 42 36
Somewhat dissatisfied 23 29 19 23 25 20 21 25 22 22 23 26 21
Very dissatisfied 15 12 17 12 10 21 16 12 15 17 14 16 15
NO OP/DK/NA 12 7 13 9 15 18 2 11 19 11 12 13 12
No opinion/DK/NA 12 7 13 9 15 18 2 11 19 11 12 13 12
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Table 23: Q7h. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program

or service to City residents? : Timeliness of response to police calls

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
52 58 52 57 50 42 46 48 52 51 53 53 60 51 54 55 52 53
21 25 20 25 16 21 19 18 22 17 20 24 32 21 22 27 20 23
31 32 32 32 33 21 27 30 30 34 33 29 29 31 31 29 32 30
23 19 21 19 24 29 30 26 23 24 21 24 19 23 22 22 24 22
14 11 6 10 14 21 19 16 12 13 14 18 10 13 15 16 14 13
9 7 15 9 10 8 10 10 11 11 7 6 9 11 7 7 10 9
25 24 27 24 26 28 24 26 25 26 26 23 21 25 24 22 24 25
25 24 27 24 26 28 24 26 25 26 26 23 21 25 24 22 24 25
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
52 55 52 50 48 54 50 51 59 45 47 53 40 43 55 62 50 40 57 38
21 25 19 23 14 22 21 17 26 19 19 22 16 18 39 21 16 21 23 15
31 30 34 27 34 32 29 34 33 26 28 30 24 25 16 40 35 19 34 23
23 22 23 21 22 23 21 23 21 17 27 23 17 28 31 30 27 a7 17 40
14 13 14 15 9 14 14 16 10 10 15 12 17 12 7 26 20 14 13 17
9 9 9 6 13 9 8 6 11 8 12 11 0 16 24 5 7 32 5 23
25 23 25 29 30 24 29 26 20 38 25 25 43 29 14 8 23 14 26 22
25 23 25 29 30 24 29 26 20 38 25 25 43 29 14 8 23 14 26 22
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Table 23: Q7h. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Timeliness of response to police calls

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
52 42 63 40 70 27 62 33 37 65 28 37 51 52 50 52 54 49 49 56
21 17 27 15 41 0 30 2 9 31 5 9 21 21 22 21 13 19 19 25
31 25 36 25 29 27 32 31 27 34 23 29 30 31 28 31 41 30 31 32
23 35 15 33 13 40 18 43 24 17 47 25 23 22 28 20 29 30 30 14
14 16 11 17 9 12 13 17 14 12 16 16 13 14 19 6 15 17 16 10
9 20 4 16 4 28 6 25 10 5 31 9 11 9 9 14 14 13 14 5
25 23 21 27 17 33 20 24 39 19 25 38 26 25 22 28 17 21 20 30
25 23 21 27 17 33 20 24 39 19 25 38 26 25 22 28 17 21 20 30
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
52 55 49 46 53 54 45 69 30 63 36 52 60 60 40 52 55 54 51
21 23 20 9 21 22 8 44 8 32 5 22 17 30 19 21 24 22 20
31 32 29 37 32 32 37 26 22 31 31 30 43 31 21 31 32 32 31
23 28 29 34 30 29 18 14 42 20 40 23 19 23 27 23 22 25 22
14 16 18 23 17 15 12 10 11 14 19 14 11 10 12 14 12 13 14
9 12 11 11 14 13 6 4 31 6 21 9 7 13 15 9 10 11 8
25 17 22 20 17 18 36 17 28 17 24 25 21 16 33 25 23 21 27
25 17 22 20 17 18 36 17 28 17 24 25 21 16 33 25 23 21 27
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Table 23: Q7h. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Timeliness of response to police calls

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
52 49 56 54 51 52 52 56 48 54 50 54 52 53 55 52 46 54
21 18 24 22 23 20 24 21 17 23 20 22 23 23 25 20 13 23
31 30 32 33 28 32 28 36 32 30 30 32 30 30 30 32 33 31
23 17 23 24 29 25 20 24 27 21 27 21 28 24 24 22 29 21
14 9 14 13 19 15 12 10 17 12 16 12 19 14 16 12 22 12
9 8 9 11 11 10 8 15 10 9 10 8 9 10 8 9 7 9
25 34 21 21 20 23 28 19 25 25 23 26 20 24 21 26 25 25
25 34 21 21 20 23 28 19 25 25 23 26 20 24 21 26 25 25
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
52 53 40 53 56 52 52 52 54 52 54 53 55 52 47 50 58 62 57 58 62
21 22 19 22 31 20 20 20 21 21 24 21 23 18 22 20 26 19 12 28 30
31 32 21 30 25 33 33 32 33 31 30 32 32 34 25 29 32 42 45 30 31
23 22 24 23 19 24 26 23 23 23 20 24 22 22 21 24 20 22 13 30 18
14 13 16 15 10 13 17 14 14 11 16 14 13 16 12 14 15 12 11 12 8
9 9 8 8 9 11 9 10 9 12 5 10 8 6 9 11 5 10 2 18 10
25 24 36 25 26 23 22 25 24 24 26 24 23 27 32 26 22 17 30 11 21
25 24 36 25 26 23 22 25 24 24 26 24 23 27 32 26 22 17 30 11 21
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Table 23: Q7h. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Timeliness of response to police calls

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 52 55 51 60 62 46 83 54 54 51 52 49 54
Very satisfied 21 21 23 12 24 25 37 22 24 21 19 18 23
Somewhat satisfied 31 34 28 48 38 20 46 32 30 30 33 31 31
TOTAL DISSATISFIED 23 21 24 21 17 30 12 21 17 25 22 24 22
Somewhat dissatisfied 14 13 15 18 5 10 10 13 9 15 12 14 13
Very dissatisfied 9 8 9 3 12 20 3 8 8 10 10 10 9
NO OP/DK/NA 25 23 25 19 21 24 4 25 29 24 26 26 24
No opinion/DK/NA 25 23 25 19 21 24 4 25 29 24 26 26 24

93



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 24: Q7i. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program or
service to City residents? : Treating people fairly regardless of their race or ethnicity

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
49 52 46 51 a7 39 49 a7 48 49 48 51 57 48 50 53 56 43
24 26 18 25 21 18 26 22 23 24 25 23 35 23 25 26 27 21
25 26 27 26 26 21 24 25 25 25 24 28 23 25 25 27 29 23
21 26 22 25 17 16 19 18 26 21 18 15 7 25 16 13 15 28
13 14 17 14 11 8 12 11 14 8 14 12 4 13 13 10 10 16
9 12 5 11 7 8 7 7 12 13 4 3 3 13 4 3 6 12
30 22 33 24 36 45 31 35 25 30 33 34 36 27 34 34 29 29
30 22 33 24 36 45 31 35 25 30 33 34 36 27 34 34 29 29
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
49 51 48 50 44 49 48 47 54 36 49 50 27 40 67 64 62 51 51 44
24 22 26 22 26 24 23 22 27 15 21 24 13 23 38 35 7 32 24 24
25 29 22 28 18 25 25 24 26 21 29 26 15 17 29 30 55 20 27 20
21 24 22 17 13 23 16 17 24 34 21 25 7 24 19 22 17 29 19 28
13 16 11 10 8 13 10 12 16 12 11 13 2 14 3 22 10 15 12 14
9 8 11 7 5 10 6 5 8 23 9 11 5 11 16 0 8 14 7 14
30 25 30 33 43 28 36 36 22 29 30 26 66 35 14 14 21 20 30 29
30 25 30 33 43 28 36 36 22 29 30 26 66 35 14 14 21 20 30 29
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 24: Q7i. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating people fairly regardless of their race or ethnicity

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
49 46 57 42 74 12 63 19 29 68 9 27 44 46 68 52 51 49 49 49
24 25 27 20 53 0 35 1 6 37 2 6 20 21 43 23 21 26 26 22
25 21 30 22 21 12 28 18 23 31 7 21 24 25 25 29 30 23 23 27
21 26 17 26 4 73 11 66 26 8 70 26 26 24 9 15 37 23 23 19
13 13 12 13 4 24 8 25 18 5 26 21 13 14 6 8 21 14 14 11
9 13 6 13 0 49 3 41 8 3 44 5 13 10 3 6 16 9 9 9
30 28 25 31 21 15 27 15 46 23 21 47 30 30 23 33 12 28 27 31
30 28 25 31 21 15 27 15 46 23 21 47 30 30 23 33 12 28 27 31
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
49 49 a7 42 50 53 37 72 12 60 21 47 57 70 32 46 61 56 44
24 27 24 27 26 28 14 50 2 35 6 19 28 50 17 23 25 26 22
25 23 23 16 24 25 23 22 11 25 15 28 29 20 16 22 36 30 22
21 25 27 a7 23 23 63 4 64 12 52 25 18 13 26 24 14 22 21
13 14 15 29 13 15 28 3 14 9 22 15 9 8 22 14 8 14 11
9 11 12 17 10 8 35 1 50 3 30 11 9 5 5 10 6 8 10
30 26 26 11 27 24 0 24 23 28 27 28 25 17 42 30 25 22 35
30 26 26 11 27 24 0 24 23 28 27 28 25 17 42 30 25 22 35
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Table 24: Q7i. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing

that program or service to City residents? : Treating people fairly regardless of their race or ethnicity

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
49 51 49 44 50 51 48 46 43 52 47 50 55 51 53 48 35 52
24 26 22 19 27 24 25 26 23 24 21 25 29 27 28 22 19 25
25 25 27 25 23 27 23 20 20 27 26 25 25 25 25 26 16 27
21 19 26 23 19 18 26 38 33 17 28 18 20 23 20 22 33 20
13 7 17 11 15 12 12 16 16 11 17 11 13 13 12 13 15 12
9 11 9 11 4 6 14 21 17 6 12 7 7 10 8 9 19 8
30 30 24 34 31 31 27 16 24 31 25 32 25 26 27 30 32 28
30 30 24 34 31 31 27 16 24 31 25 32 25 26 27 30 32 28
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
49 51 41 49 49 50 53 58 54 42 46 57 43 52 46 47 46 56 61 70 70
24 25 18 22 25 27 26 25 30 22 19 27 21 27 20 18 21 28 29 53 49
25 25 23 28 24 23 27 33 23 20 27 29 22 25 26 29 26 28 32 18 22
21 20 32 26 20 22 15 17 14 33 19 16 30 12 19 30 17 20 14 18 9
13 12 15 14 11 14 10 9 11 16 14 10 17 8 11 15 13 8 10 7 8
9 7 17 13 9 8 5 8 3 16 5 6 13 4 8 14 5 11 4 11 1
30 30 27 24 31 28 32 25 33 26 35 27 27 36 35 23 36 24 25 12 21
30 30 27 24 31 28 32 25 33 26 35 27 27 36 35 23 36 24 25 12 21
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Table 24: Q7i. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating people fairly regardless of their race or ethnicity

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 49 53 42 65 52 70 70 48 48 50 48 45 51
Very satisfied 24 18 20 35 22 51 49 25 30 22 22 19 26
Somewhat satisfied 25 35 22 29 29 19 21 23 18 28 25 26 25
TOTAL DISSATISFIED 21 19 30 8 28 12 14 21 17 21 26 26 19
Somewhat dissatisfied 13 13 16 8 11 4 13 11 9 13 14 16 11
Very dissatisfied 9 7 14 0 18 8 1 10 8 8 11 10 9
NO OP/DK/NA 30 28 28 27 20 18 16 32 35 29 27 30 30
No opinion/DK/NA 30 28 28 27 20 18 16 32 35 29 27 30 30
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Table 25: Q7j. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program or
service to City residents? : Treating people fairly regardless of whether they are homeless

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
40 46 34 45 38 28 37 37 45 34 39 38 36 42 38 37 46 36
16 19 8 18 13 7 19 15 19 11 16 15 15 17 16 15 20 13
24 27 25 27 25 22 18 22 27 22 22 23 21 26 22 22 26 23
19 24 13 22 13 16 18 15 23 18 15 13 6 21 14 11 15 22
10 13 8 12 6 7 11 8 12 7 8 8 4 11 7 7 9 11
9 11 5 10 7 9 7 7 10 11 7 6 2 11 6 5 6 11
41 30 53 33 49 55 46 49 32 48 46 49 58 36 48 52 39 42
41 30 53 33 49 55 46 49 32 48 46 49 58 36 48 52 39 42
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
40 46 39 36 29 42 34 38 46 30 44 43 29 46 62 35 47 32 44 32
16 15 17 18 15 16 17 18 15 10 15 15 10 17 31 21 9 13 17 15
24 31 22 18 13 26 17 19 30 19 29 28 20 30 31 13 39 20 27 17
19 23 17 15 14 20 14 16 20 30 16 20 5 13 14 31 21 26 16 25
10 14 7 8 4 10 7 9 13 7 9 11 0 2 7 31 14 6 11 6
9 8 10 6 10 9 7 7 7 23 7 10 5 10 6 0 8 19 5 18
41 32 44 50 58 38 52 46 34 41 41 37 66 41 25 34 31 42 40 44
41 32 44 50 58 38 52 46 34 41 41 37 66 41 25 34 31 42 40 44
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Table 25: Q7j. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating people fairly regardless of whether they are homeless

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
40 37 a7 34 58 14 53 18 21 58 10 19 38 38 50 49 50 40 42 40
16 17 18 14 34 2 24 1 3 25 1 5 14 14 33 21 16 20 20 13
24 20 28 20 24 12 28 17 17 32 8 14 24 25 17 28 35 21 22 27
19 23 15 24 5 53 10 53 23 8 66 19 22 20 16 4 28 19 19 18
10 8 9 11 3 14 6 18 15 5 27 11 10 10 11 2 15 11 11 9
9 15 6 12 2 40 3 35 8 2 39 8 12 10 5 2 13 9 9 9
41 41 38 42 37 33 38 28 56 35 25 62 41 41 35 47 21 40 39 42
41 41 38 42 37 33 38 28 56 35 25 62 41 41 35 a7 21 40 39 42
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
40 41 44 43 42 45 26 59 19 48 22 38 52 59 26 40 45 44 38
16 19 22 17 20 22 19 38 2 26 4 14 20 33 4 16 18 14 18
24 22 23 26 22 24 8 20 17 23 18 24 32 26 23 24 27 31 20
19 22 23 30 19 18 62 5 58 12 46 23 14 12 19 20 14 20 17
10 12 12 15 11 10 9 2 11 9 18 14 5 7 5 10 8 12 8
9 10 11 15 9 9 53 3 46 3 29 9 9 6 14 9 7 8 9
41 37 32 27 38 36 12 36 23 39 31 39 34 29 54 40 41 35 45
41 37 32 27 38 36 12 36 23 39 31 39 34 29 54 40 41 35 45
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Table 25: Q7j. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating people fairly regardless of whether they are homeless

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFEIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
40 46 38 39 39 39 43 36 41 41 40 42 51 45 49 38 32 43
16 18 10 18 20 18 16 14 18 16 13 18 23 21 22 14 19 17
24 27 28 21 18 22 27 21 24 25 27 23 28 24 27 24 14 27
19 15 25 17 18 16 22 26 25 16 22 16 13 19 15 20 34 16
10 5 15 9 10 10 9 4 7 10 13 8 8 10 9 10 18 9
9 9 10 8 7 6 13 21 17 6 9 8 4 9 7 9 16 8
41 40 37 44 44 45 35 39 34 43 37 42 36 36 36 43 34 41
41 40 37 44 44 45 35 39 34 43 37 42 36 36 36 43 34 41
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
40 42 27 45 44 42 38 50 42 38 34 49 37 36 33 40 36 55 46 53 64
16 17 11 10 24 19 20 18 22 16 9 20 13 20 15 13 15 20 20 36 31
24 25 16 34 20 23 18 32 20 22 25 29 24 15 18 27 21 34 26 18 34
19 16 31 22 15 16 15 17 13 25 15 15 24 14 14 27 16 16 9 23 5
10 9 14 8 7 9 9 9 9 13 6 10 11 6 8 14 11 6 3 14 2
9 7 17 14 8 6 6 8 4 13 9 5 13 8 6 12 4 10 6 9 3
41 41 42 33 41 43 47 33 45 37 51 36 39 50 53 34 49 30 44 24 31
41 41 42 33 41 43 47 33 45 37 51 36 39 50 53 34 49 30 44 24 31
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 25: Q7j. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating people fairly regardless of whether they are homeless

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 40 43 35 61 46 64 51 44 38 38 45 33 44
Very satisfied 16 15 12 25 17 38 24 19 19 14 16 12 19
Somewhat satisfied 24 27 23 36 29 27 26 25 19 24 28 21 26
TOTAL DISSATISFIED 19 20 25 9 17 8 20 15 18 20 19 23 16
Somewhat dissatisfied 10 14 13 3 6 1 15 6 11 10 13 11 9
Very dissatisfied 9 6 12 5 11 6 4 9 7 10 6 12 7
NO OP/DK/NA 41 37 40 31 37 28 29 41 44 42 36 44 40
No opinion/DK/NA 41 37 40 31 37 28 29 41 44 42 36 44 40
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Table 26: Q7k. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing that program
or service to City residents? : Treating those experiencing a mental health crisis with respect

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
36 41 44 41 31 19 32 30 40 31 36 30 26 38 33 28 40 33
15 18 10 17 14 7 16 14 18 12 14 14 12 16 14 13 18 13
20 23 34 25 18 11 16 16 22 18 22 16 13 21 19 15 22 19
19 23 18 22 15 20 17 17 23 16 17 16 4 22 15 13 16 22
11 13 11 13 8 13 9 9 14 6 11 9 2 12 10 7 10 12
8 9 7 9 7 7 8 8 9 10 6 7 2 10 6 5 6 10
45 36 38 36 53 61 51 53 36 53 47 54 70 41 52 59 44 45
45 36 38 36 53 61 51 53 36 53 a7 54 70 41 52 59 44 45
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
36 44 34 27 23 38 26 28 47 29 37 41 12 32 50 37 56 35 37 32
15 15 16 15 13 16 14 12 19 13 14 17 5 14 31 9 14 15 16 13
20 28 18 12 10 23 12 16 28 16 24 24 7 18 19 27 42 20 21 19
19 20 19 18 17 19 18 18 20 25 17 20 8 26 5 4 11 28 18 24
11 12 10 10 8 11 9 10 11 11 12 12 3 22 4 4 6 8 11 11
8 8 9 8 9 8 9 8 9 14 4 8 5 4 1 0 5 20 7 13
45 36 a7 55 60 42 56 54 33 45 46 39 80 41 45 60 33 37 45 44
45 36 47 55 60 42 56 54 33 45 46 39 80 41 45 60 33 37 45 44
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Table 26: Q7k. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating those experiencing a mental health crisis with respect

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

NO OP/DK/NA
No opinion/DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
36 28 46 26 51 11 47 16 18 49 12 20 36 36 39 33 34 33 34 38
15 10 22 9 31 2 23 1 2 23 2 6 15 14 23 13 21 16 17 13
20 18 24 17 19 9 23 15 16 26 10 13 21 21 16 20 12 17 17 25
19 24 17 23 5 53 11 55 22 10 56 22 25 22 11 4 36 19 19 20
11 12 10 13 4 17 7 23 15 6 22 17 14 13 5 2 24 12 12 10
8 12 7 10 1 36 4 32 8 4 34 5 11 9 6 3 12 7 7 10
45 48 36 52 44 36 43 28 60 42 32 58 39 43 50 63 30 48 47 42
45 48 36 52 44 36 43 28 60 42 32 58 39 43 50 63 30 48 47 42
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
36 35 38 30 36 42 21 55 15 43 19 35 46 48 26 33 46 43 30
15 18 18 11 18 21 11 34 2 23 4 14 15 28 12 14 19 17 13
20 18 20 19 18 20 10 21 13 20 16 21 30 19 14 19 27 26 17
19 21 22 28 18 15 54 6 51 15 42 22 14 13 11 21 11 20 18
11 12 12 17 11 9 18 3 25 10 22 13 6 6 11 12 7 12 10
8 9 11 11 7 6 36 2 26 5 20 9 8 6 0 9 5 8 8
45 44 40 42 46 43 25 40 34 42 39 43 41 39 64 46 42 37 51
45 44 40 42 46 43 25 40 34 42 39 43 41 39 64 46 42 37 51
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 26: Q7K. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating those experiencing a mental health crisis with respect

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
TOTAL SATISFIED 36 34 39 34 37 35 38 38 34 37 40 34 40 38 41 34 26 38
Very satisfied 15 15 13 18 16 14 19 18 17 15 15 15 18 18 19 14 8 17
Somewhat satisfied 20 18 26 17 21 21 19 20 17 22 24 19 22 20 22 20 18 21
TOTAL DISSATISFIED 19 14 25 20 19 17 23 28 27 16 20 18 17 20 17 20 30 17
Somewhat dissatisfied 11 8 13 13 11 10 13 12 13 10 13 10 13 10 10 12 14 11
Very dissatisfied 8 6 12 8 8 6 10 16 14 6 8 8 4 11 7 8 17 7
NO OP/DK/NA 45 52 37 45 44 48 39 34 39 47 40 48 43 42 42 46 44 44
No opinion/DK/NA 45 52 37 45 44 48 39 34 39 47 40 48 43 42 42 46 44 44
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
TOTAL SATISFIED 36 37 30 38 37 38 32 45 33 33 32 43 34 24 27 36 34 49 38 61 38
Very satisfied 15 15 14 14 16 15 16 18 18 16 9 19 13 13 15 15 14 16 14 37 22
Somewhat satisfied 20 21 16 24 21 23 16 28 15 17 23 25 22 11 12 21 21 33 24 24 16
TOTAL DISSATISFIED 19 17 28 24 19 15 17 16 15 26 15 16 23 18 18 25 17 13 16 16 10
Somewhat dissatisfied 11 11 14 12 12 8 10 10 11 14 8 11 12 10 9 14 11 4 11 7 6
Very dissatisfied 8 6 14 11 7 7 7 6 5 12 7 5 11 8 9 11 6 9 4 9 4
NO OP/DK/NA 45 46 42 38 44 a7 51 38 51 41 52 41 43 58 55 39 48 38 46 23 52
No opinion/DK/NA 45 46 42 38 44 47 51 38 51 41 52 41 43 58 55 39 48 38 46 23 52

104



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
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Table 26: Q7K. | am going to mention different aspects of police services specifically. | would like you to tell me how satisfied you are personally with the job being done by the City of Hayward Police in providing
that program or service to City residents? : Treating those experiencing a mental health crisis with respect

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SATISFIED 36 39 32 51 43 45 52 35 29 39 30 37 35
Very satisfied 15 16 13 15 16 27 31 17 15 16 11 14 16
Somewhat satisfied 20 23 19 36 27 18 21 19 14 23 19 23 19
TOTAL DISSATISFIED 19 17 27 13 14 13 11 16 19 20 20 20 19
Somewhat dissatisfied 11 12 14 9 3 6 7 8 12 12 12 9 12
Very dissatisfied 8 5 12 4 11 7 4 8 7 9 8 11 7
NO OP/DK/NA 45 43 42 37 43 41 37 49 51 41 50 44 46
No opinion/DK/NA 45 43 42 37 43 41 37 49 51 41 50 44 46
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 27: Q8a. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you would support or

oppose that potential policy. :

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Reducing and redistributing 10 percent of the police budget to non-police, community-based services outside of the police department

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
55 70 52 67 45 a7 42 44 73 40 41 37 44 65 40 39 48 62
32 42 25 40 23 32 22 24 45 21 22 19 15 39 20 18 27 37
24 27 27 27 21 15 20 20 29 19 19 18 30 26 20 21 22 25
37 24 37 26 47 40 52 48 21 50 50 54 43 29 50 51 46 30
13 11 11 11 15 14 13 14 8 19 18 13 11 11 15 12 14 12
24 13 26 15 32 27 38 34 13 31 33 42 32 18 35 39 32 18
8 6 11 7 8 12 7 8 5 10 9 9 13 6 9 10 6 8
8 6 11 7 8 12 7 8 5 10 9 9 13 6 9 10 6 8
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
55 59 55 50 56 57 52 50 62 73 50 59 31 55 57 58 53 28 61 37
32 31 33 30 34 32 31 29 33 50 27 34 9 25 52 58 17 14 35 21
24 28 22 20 22 25 20 21 29 23 23 26 22 30 5 0 36 14 26 16
37 34 37 42 37 36 41 44 33 22 37 33 54 38 25 17 29 62 31 55
13 16 10 13 10 13 12 13 14 12 12 13 3 14 7 0 10 8 12 14
24 18 27 29 27 23 29 31 20 10 24 20 52 24 18 17 19 54 19 41
8 6 8 7 7 7 7 6 5 5 13 8 15 7 18 25 18 10 7 8
8 6 8 7 7 7 7 6 5 5 13 8 15 7 18 25 18 10 7 8
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
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Table 27: Q8a. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you

would support or oppose that potential policy. : Reducing and redistributing 10 percent of the police budget to non-police, community-based services outside of the police department

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SUPPORT 55 43 63 48 37 69 47 72 66 50 77 56 69 62 24 30 59 48 47 64
Strongly support 32 23 38 26 18 57 26 48 36 27 52 32 44 36 13 12 34 25 26 38
Somewhat support 24 21 26 22 19 12 21 25 30 23 25 24 25 26 12 18 25 22 21 26
TOTAL OPPOSE 37 48 31 45 56 27 45 23 24 43 20 33 25 31 73 48 32 45 45 30
Somewhat oppose 13 14 12 14 16 9 15 10 9 14 8 13 9 13 12 9 12 13 13 13
Strongly oppose 24 33 18 31 40 17 30 13 15 29 12 20 16 18 61 39 20 32 32 16
DK/NA 8 9 6 8 7 5 7 4 10 7 4 11 7 7 2 23 9 8 8 7
DK/NA 8 9 6 8 7 5 7 4 10 7 4 11 7 7 2 23 9 8 8 7
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SUPPORT 55 56 55 54 49 49 70 47 79 52 71 68 51 25 51 60 43 55 57
Strongly support 32 32 30 33 29 26 69 24 52 29 43 40 26 11 26 36 19 31 33
Somewhat support 24 25 25 20 21 23 1 22 27 23 27 28 25 14 25 24 24 24 24
TOTAL OPPOSE 37 38 39 44 44 a7 25 49 17 43 23 26 40 73 40 34 a7 39 36
Somewhat oppose 13 12 12 15 13 16 0 15 5 14 7 12 12 16 19 11 17 15 12
Strongly oppose 24 26 26 29 31 30 25 34 12 29 16 14 28 57 21 22 30 24 24
DK/NA 8 6 6 3 7 4 5 4 3 5 6 6 9 3 9 6 10 7 7
DK/NA 8 6 6 3 7 4 5 4 3 5 6 6 9 3 9 6 10 7 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 27: Q8a. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Reducing and redistributing 10 percent of the police budget to non-police, community-based services outside of the police department

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
55 57 61 66 38 48 65 63 63 52 57 55 51 51 54 56 81 52
32 37 33 38 17 28 38 35 37 30 27 34 27 21 27 34 59 28
24 20 28 28 21 21 27 28 26 23 30 21 24 30 28 23 22 24
37 36 32 26 55 45 27 26 30 41 36 38 46 43 41 36 10 41
13 12 14 10 15 14 12 6 10 14 18 10 13 13 13 13 6 14
24 24 18 15 40 31 15 20 21 26 18 28 33 30 28 23 5 27
8 7 7 8 7 6 8 10 7 7 7 7 3 6 5 8 9 6
8 7 7 8 7 6 8 10 7 7 7 7 3 6 5 8 9 6
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
55 54 74 58 56 49 58 58 36 71 46 50 63 42 60 76 53 60 32 30 21
32 31 50 34 34 26 36 34 16 43 26 28 37 24 38 48 25 28 22 9 12
24 23 25 24 22 23 22 23 19 28 20 23 26 18 22 27 28 32 11 21 9
37 40 23 34 42 44 38 37 58 23 42 44 28 49 34 19 40 32 55 70 74
13 14 8 14 10 14 13 13 15 10 16 14 13 14 11 10 16 9 19 23 11
24 26 15 20 32 30 25 24 43 13 26 30 16 35 23 9 24 24 36 48 63
8 6 3 7 3 7 4 6 7 6 12 6 9 9 6 5 8 7 13 0 5
8 6 3 7 3 7 4 6 7 6 12 6 9 9 6 5 8 7 13 0 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 27: Q8a. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Reducing and redistributing 10 percent of the police budget to non-police, community-based services outside of the police department

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 55 60 73 42 59 23 28 63 50 54 52 53 56
Strongly support 32 32 46 27 26 10 12 33 35 33 24 32 31
Somewhat support 24 28 27 15 34 12 16 30 14 21 28 22 25
TOTAL OPPOSE 37 34 20 49 32 74 70 31 46 38 37 35 38
Somewhat oppose 13 13 11 13 12 16 16 12 18 13 11 11 14
Strongly oppose 24 21 9 36 20 58 54 19 28 26 25 24 25
DK/NA 8 6 7 9 9 3 2 6 4 8 11 12 5
DK/NA 8 6 7 9 9 3 2 6 4 8 11 12 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 28: Q8b. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you would support or

oppose that potential policy. :

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Banning the Hayward Police Department from purchasing any riot, military and surveillance equipment, including software

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
45 57 54 57 34 35 31 33 59 35 36 23 35 53 32 27 43 46
24 33 24 31 18 15 17 17 34 18 16 14 15 30 15 14 23 25
20 25 30 26 16 20 14 16 25 17 20 9 20 23 17 12 20 21
47 35 40 36 56 56 60 58 35 53 57 64 51 40 58 60 52 43
18 16 13 15 20 28 20 21 15 25 20 20 10 18 19 17 18 19
29 20 27 21 36 29 40 37 20 28 37 44 42 22 40 43 34 25
8 8 5 7 10 8 9 10 6 12 6 13 14 8 9 13 5 11
8 8 5 7 10 8 9 10 6 12 6 13 14 8 9 13 5 11
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
45 52 42 42 32 47 39 41 48 53 45 47 25 50 44 55 49 31 48 33
24 25 25 23 22 25 23 24 24 31 22 25 10 23 33 46 18 20 26 18
20 27 17 19 10 22 17 17 24 22 23 22 15 27 11 10 31 11 23 15
a7 41 49 52 56 45 53 52 46 36 46 45 75 44 35 27 45 64 43 60
18 15 20 20 22 18 20 16 17 22 22 19 42 17 7 10 29 11 18 17
29 25 30 32 33 28 32 35 29 14 24 25 33 26 29 17 16 53 24 43
8 7 9 7 12 8 8 7 7 11 9 8 0 6 21 18 6 5 9 8
8 7 9 7 12 8 8 7 7 11 9 8 0 6 21 18 6 5 9 8
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
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Table 28: Q8b. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you

would support or oppose that potential policy. : Banning the Hayward Police Department from purchasing any riot, military and surveillance equipment, including software

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL SUPPORT 45 35 52 38 30 65 38 66 49 40 58 49 51 49 21 30 42 38 38 52
Strongly support 24 22 26 23 12 49 17 43 33 20 43 24 31 27 12 13 33 21 22 26
Somewhat support 20 13 26 16 18 16 22 22 16 20 15 25 21 22 9 17 9 17 16 25
TOTAL OPPOSE 47 56 41 53 66 27 55 26 37 54 36 38 42 43 74 50 48 55 54 40
Somewhat oppose 18 19 17 20 22 6 19 13 17 18 23 16 18 20 10 9 19 20 19 17
Strongly oppose 29 37 24 33 44 21 36 13 19 36 13 22 24 23 63 41 30 36 35 22
DK/NA 8 9 7 8 5 8 6 8 14 7 6 13 7 8 6 20 10 7 8 9
DK/NA 8 9 7 8 5 8 6 8 14 7 6 13 7 8 6 20 10 7 8 9
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL SUPPORT 45 42 45 a7 39 38 71 32 54 42 51 55 40 20 46 46 41 a7 44
Strongly support 24 25 25 23 21 22 51 18 38 23 36 30 18 15 20 27 16 25 25
Somewhat support 20 17 19 23 18 17 20 13 16 19 15 24 23 5 26 20 25 22 19
TOTAL OPPOSE a7 51 48 51 54 57 23 63 38 51 41 37 53 78 39 46 48 a7 47
Somewhat oppose 18 20 15 11 19 20 0 18 18 16 23 19 23 9 17 18 20 20 17
Strongly oppose 29 31 33 40 35 37 23 45 19 36 18 18 30 69 22 29 28 27 30
DK/NA 8 6 8 3 7 5 5 5 8 6 8 8 6 2 15 7 11 6 9
DK/NA 8 6 8 3 7 5 5 5 8 6 8 8 6 2 15 7 11 6 9
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 28: Q8b. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Banning the Hayward Police Department from purchasing any riot, military and surveillance equipment, including software

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
45 50 53 42 30 40 51 49 53 42 46 45 43 40 44 46 72 42
24 30 31 20 12 20 30 36 34 21 24 25 22 20 23 25 53 20
20 20 22 22 18 20 21 13 20 21 22 20 21 20 21 20 19 21
47 42 41 45 63 52 40 39 37 51 46 47 54 54 51 46 22 50
18 17 19 17 21 19 17 16 12 20 24 15 16 23 19 18 12 19
29 25 23 28 42 33 22 24 25 31 22 32 38 32 32 27 10 32
8 8 6 13 7 7 9 12 10 7 9 8 3 6 5 9 7 8
8 8 6 13 7 7 9 12 10 7 9 8 3 6 5 9 7 8
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
45 42 63 52 46 39 45 52 32 53 33 45 48 38 40 62 42 48 25 19 20
24 21 41 27 18 21 27 30 15 30 17 24 26 22 23 36 20 22 9 12 17
20 20 22 24 27 18 18 22 18 23 16 21 22 15 17 26 22 26 17 7 3
a7 50 36 42 48 50 51 45 60 36 56 50 41 57 49 31 49 a7 66 81 75
18 19 15 19 16 18 20 19 17 17 22 17 18 21 20 18 23 23 21 12 7
29 31 21 23 32 32 32 26 44 19 34 32 23 37 29 13 26 24 44 69 68
8 8 1 6 6 11 4 3 7 11 11 5 11 5 11 7 9 5 9 0 4
8 8 1 6 6 11 4 3 7 11 11 5 11 5 11 7 9 5 9 0 4
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Table 28: Q8b. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Banning the Hayward Police Department from purchasing any riot, military and surveillance equipment, including software

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 45 58 51 31 49 19 21 45 50 45 39 44 45
Strongly support 24 29 31 18 18 16 13 26 26 24 22 25 24
Somewhat support 20 29 20 13 31 3 8 20 25 21 16 19 21
TOTAL OPPOSE a7 36 39 68 41 77 79 46 43 48 48 47 a7
Somewhat oppose 18 21 18 26 21 4 17 20 14 18 19 18 18
Strongly oppose 29 16 20 42 20 73 63 26 29 30 29 29 29
DK/NA 8 5 11 2 11 4 0 9 7 7 13 9 8
DKINA 8 5 11 2 11 4 0 9 7 7 13 9 8
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Table 29: Q8c. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you would support or

oppose that potential policy. :

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Freezing police department hiring indefinitely after the incoming class, including leaving currently filled positions vacant when officers retire or leave for another position

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
25 38 29 37 15 13 14 14 37 21 14 13 16 33 14 14 22 28
8 11 6 10 7 6 5 6 10 5 8 10 6 9 8 9 8 8
17 27 23 27 7 8 9 8 27 16 6 3 10 24 6 5 14 20
62 47 52 48 71 79 78 75 47 70 76 74 73 53 75 74 68 57
19 18 20 18 17 30 18 19 18 19 21 14 14 19 18 14 19 18
43 29 32 30 54 48 60 56 28 51 55 61 59 34 57 60 48 39
13 14 19 15 14 8 8 11 16 9 10 13 11 15 11 12 10 15
13 14 19 15 14 8 8 11 16 9 10 13 11 15 11 12 10 15
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
25 37 21 16 13 28 15 16 31 28 34 31 27 33 26 49 47 22 29 16
8 11 7 7 3 9 6 5 7 13 10 9 5 9 17 18 11 16 8 9
17 26 13 9 10 19 9 10 24 15 23 21 22 23 9 31 36 5 21 7
62 51 66 72 72 59 72 72 56 54 50 55 61 a7 50 49 43 72 57 74
19 18 17 26 15 17 23 19 17 27 17 18 24 13 9 13 21 8 20 14
43 33 48 46 56 41 49 54 39 28 33 37 36 33 42 37 22 64 38 60
13 12 13 12 16 13 13 12 12 18 17 14 13 21 24 2 10 6 14 9
13 12 13 12 16 13 13 12 12 18 17 14 13 21 24 2 10 6 14 9
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Table 29: Q8c. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Freezing police department hiring indefinitely after the incoming class, including leaving currently filled positions vacant when officers retire or leave for
another position

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DKINA SUPP SUPP  OPP  DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
25 26 26 26 18 34 22 41 25 26 34 20 31 29 10 13 23 16 17 34
8 10 8 10 7 26 7 24 3 8 17 5 11 9 5 5 10 4 5 11
17 16 18 16 11 8 15 17 22 19 16 14 20 19 6 8 13 12 12 22
62 66 60 63 7 46 70 40 52 67 43 59 55 59 83 61 65 76 74 50
19 14 21 17 11 8 17 14 24 16 17 25 18 20 14 14 16 20 19 19
43 51 39 46 66 38 52 25 28 51 27 35 37 39 70 47 49 56 55 31
13 8 14 11 5 20 8 19 23 7 23 21 14 13 6 26 12 8 10 16
13 8 14 11 5 20 8 19 23 7 23 21 14 13 6 26 12 8 10 16
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
25 25 28 38 19 25 48 20 36 22 30 28 28 19 24 25 28 33 20
8 9 9 19 7 9 43 8 27 6 15 7 7 13 6 8 10 9 8
17 16 18 19 12 16 5 12 9 15 15 21 21 6 19 17 18 24 12
62 66 64 59 71 67 40 73 52 69 59 58 59 77 64 62 62 56 66
19 16 17 17 17 16 3 13 11 17 19 23 18 2 24 19 19 17 20
43 50 48 42 54 52 37 59 41 53 40 35 41 75 40 43 43 39 46
13 8 8 3 10 8 12 7 12 9 11 14 13 4 11 14 10 10 14
13 8 8 3 10 8 12 7 12 9 11 14 13 4 11 14 10 10 14

115
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Table 29: Q8c. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Freezing police department hiring indefinitely after the incoming class, including leaving currently filled positions vacant when officers retire or leave for

another position

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
25 32 35 24 7 20 33 36 31 23 30 23 15 20 21 28 38 24
8 9 12 8 3 7 12 17 15 6 10 8 8 3 7 9 15 7
17 22 24 17 4 13 21 19 17 17 20 15 7 18 14 19 23 17
62 52 54 64 82 70 51 47 56 65 55 66 78 72 72 58 44 64
19 18 16 23 19 18 21 13 19 19 20 18 20 23 22 17 16 18
43 34 39 40 63 52 30 34 37 46 35 48 58 49 50 41 28 46
13 16 10 12 11 10 15 17 13 12 15 11 7 8 8 14 18 12
13 16 10 12 11 10 15 17 13 12 15 11 7 8 8 14 18 12
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
25 22 35 38 25 18 17 28 15 37 13 25 31 13 17 36 15 37 9 20 19
8 5 15 14 8 4 6 7 10 10 6 9 9 4 7 7 8 10 2 8 17
17 17 20 24 16 14 11 21 5 27 7 16 23 10 9 29 7 27 7 13 1
62 66 55 47 69 72 73 60 77 47 73 65 54 7 68 49 74 50 79 75 78
19 19 20 16 19 20 19 21 17 17 20 17 18 27 21 23 22 17 21 3 1
43 47 35 31 50 52 54 39 60 30 53 47 36 50 48 26 52 34 58 72 77
13 12 9 14 6 11 10 12 8 16 14 10 14 9 15 15 11 13 13 4 3
13 12 9 14 6 11 10 12 8 16 14 10 14 9 15 15 11 13 13 4 3
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Table 29: Q8c. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Freezing police department hiring indefinitely after the incoming class, including leaving currently filled positions vacant when officers retire or leave for
another position

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 25 28 29 21 32 15 26 25 16 28 24 27 24
Strongly support 8 7 7 7 7 13 14 5 4 9 13 11 7
Somewhat support 17 21 22 14 25 2 12 20 12 19 12 16 17
TOTAL OPPOSE 62 63 55 71 50 83 69 60 68 61 61 60 62
Somewhat oppose 19 28 19 17 20 3 0 17 16 20 18 19 18
Strongly oppose 43 35 36 54 30 79 69 43 52 41 43 41 44
DK/NA 13 9 16 8 18 3 5 15 16 11 14 12 13
DKINA 13 9 16 8 18 3 5 15 16 11 14 12 13
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Table 30: Q8d. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you would support or

oppose that potential policy. :

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Banning all spending on the assessment or construction of any new police buildings or corporation yards to service the Hayward Police Department

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
38 46 44 46 28 42 31 31 49 34 30 21 25 45 27 22 34 43
16 19 20 19 12 27 10 13 20 12 12 11 9 18 11 10 12 20
22 27 24 27 17 15 21 18 29 22 18 10 16 27 16 12 22 23
52 46 46 46 57 51 60 57 43 56 59 64 58 46 60 62 60 45
24 25 26 25 22 34 22 23 25 22 25 19 26 24 24 21 25 23
28 21 21 21 35 16 38 34 18 34 34 44 31 22 37 40 35 22
10 8 9 8 15 8 9 12 8 10 11 16 17 9 13 16 7 12
10 8 9 8 15 8 9 12 8 10 11 16 17 9 13 16 7 12
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
38 45 35 34 30 40 33 29 42 46 43 42 37 40 39 50 60 31 40 33
16 20 13 13 11 16 13 12 16 22 18 17 5 22 26 22 18 22 15 18
22 25 22 21 19 23 20 17 26 24 25 25 33 19 14 28 41 9 25 15
52 a7 55 52 57 51 53 60 51 40 46 48 50 52 45 30 33 62 50 57
24 25 23 27 26 24 26 25 28 17 21 24 22 25 16 4 19 15 26 18
28 22 33 26 31 27 27 35 23 23 24 24 28 27 29 26 15 47 24 39
10 9 10 13 13 9 13 11 7 15 11 10 13 8 16 20 7 7 10 10
10 9 10 13 13 9 13 11 7 15 11 10 13 8 16 20 7 7 10 10
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Table 30: Q8d. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Banning all spending on the assessment or construction of any new police buildings or corporation yards to service the Hayward Police Department

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
38 38 37 40 23 63 30 61 47 34 55 39 46 42 21 24 40 33 33 43
16 17 12 19 8 45 9 35 23 13 36 13 18 17 8 17 23 13 14 17
22 21 25 21 16 18 21 27 25 21 19 26 28 25 13 7 17 20 19 26
52 52 53 52 71 32 62 30 36 59 40 41 45 48 74 56 56 59 59 44
24 17 28 21 26 10 27 14 22 27 21 20 25 26 13 23 19 24 24 25
28 35 25 31 45 21 35 16 14 33 19 21 21 23 61 33 38 35 35 19
10 10 9 9 6 6 8 9 17 7 5 20 9 10 5 19 4 8 7 12
10 10 9 9 6 6 8 9 17 7 5 20 9 10 5 19 4 8 7 12
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
38 38 39 52 33 38 56 29 55 33 49 43 40 24 36 38 40 44 35
16 17 17 29 13 16 37 8 38 11 29 18 15 12 19 16 15 20 13
22 21 22 23 20 22 19 21 17 22 20 25 25 12 17 22 25 24 22
52 57 54 48 59 56 42 67 36 61 41 47 51 71 44 53 45 48 55
24 25 21 14 24 23 16 25 17 26 22 27 24 14 30 26 19 23 26
28 32 33 33 35 34 26 42 19 35 19 20 28 57 13 28 26 25 29
10 5 7 0 8 5 2 4 10 6 9 10 8 5 20 9 14 9 10
10 5 7 0 8 5 2 4 10 6 9 10 8 5 20 9 14 9 10
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Table 30: Q8d. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Banning all spending on the assessment or construction of any new police buildings or corporation yards to service the Hayward Police Department

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
38 42 48 42 20 35 43 56 45 36 46 34 37 39 39 39 64 35
16 16 20 21 7 12 21 28 21 14 18 15 13 10 13 18 20 15
22 26 29 21 13 23 22 28 24 22 29 19 24 30 26 21 43 19
52 47 44 49 69 55 48 42 47 54 45 56 58 55 55 50 32 55
24 25 23 21 27 24 24 18 18 27 24 25 22 23 23 25 19 26
28 22 21 28 43 31 24 23 29 28 21 31 37 32 33 26 13 29
10 11 7 10 11 10 9 3 8 10 9 10 5 5 6 11 4 10
10 11 7 10 11 10 9 3 8 10 9 10 5 5 6 11 4 10
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
38 35 52 49 35 37 33 39 26 51 28 35 45 30 36 49 32 48 24 26 23
16 12 27 27 15 11 10 9 14 26 9 11 21 11 15 21 13 18 9 11 13
22 23 25 23 20 26 23 30 12 25 19 23 24 19 21 28 19 30 15 15 10
52 56 42 43 60 51 57 57 64 39 56 60 44 60 48 43 54 45 63 71 71
24 25 30 21 24 22 26 28 21 22 27 25 23 26 26 27 28 22 28 19 10
28 31 12 22 36 29 32 29 42 17 30 34 21 34 21 17 27 24 35 52 61
10 9 6 7 5 12 10 4 10 10 16 6 11 9 16 8 14 6 13 3 6
10 9 6 7 5 12 10 4 10 10 16 6 11 9 16 8 14 6 13 3 6
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Table 30: Q8d. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Banning all spending on the assessment or construction of any new police buildings or corporation yards to service the Hayward Police Department

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 38 39 46 30 51 24 24 40 39 38 36 40 37
Strongly support 16 13 22 9 20 9 17 18 6 16 19 21 13
Somewhat support 22 26 24 20 32 15 6 22 33 22 17 20 24
TOTAL OPPOSE 52 56 41 65 40 70 72 48 48 54 51 51 52
Somewhat oppose 24 30 25 27 21 14 14 19 21 28 19 25 23
Strongly oppose 28 26 16 38 19 57 58 28 27 26 32 26 29
DK/NA 10 6 13 5 9 5 4 12 13 8 13 9 11
DK/NA 10 6 13 5 9 5 4 12 13 8 13 9 11
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Table 31: Q8e. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you would support or

oppose that potential policy. :

police, community-based services

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Establishing a city-wide, participatory committee for all residents, regardless of citizenship status, that will dictate how to reallocate another 10 percent of the police budget to non-

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
60 73 61 71 a7 70 48 50 75 48 55 37 43 68 49 39 55 65
35 43 36 42 27 46 25 28 49 23 29 18 17 42 24 18 30 39
25 29 24 29 19 24 24 21 26 26 26 19 26 26 24 21 24 25
32 21 32 23 41 26 45 41 19 42 38 51 39 25 42 47 39 25
13 13 15 13 13 11 12 12 9 22 13 11 16 13 13 13 14 12
19 8 17 9 28 15 33 28 10 19 26 40 23 12 29 34 25 14
8 6 7 6 13 4 7 10 6 10 7 12 18 7 10 14 6 10
8 6 7 6 13 4 7 10 6 10 7 12 18 7 10 14 6 10
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
60 66 57 59 60 61 59 50 67 72 62 65 59 64 75 62 56 34 65 43
35 35 36 34 36 36 35 27 41 46 36 39 33 39 60 50 16 23 38 27
25 30 20 25 24 25 24 23 26 26 26 26 26 25 15 12 39 11 28 16
32 27 35 34 30 31 33 43 25 21 27 26 41 22 15 15 37 56 27 48
13 14 13 12 7 13 11 14 12 11 14 12 20 9 5 2 29 8 13 13
19 13 22 22 23 18 22 29 13 10 13 14 22 13 10 13 8 48 14 35
8 8 8 7 10 8 8 7 7 8 11 8 0 14 10 23 7 10 8 9
8 8 8 7 10 8 8 7 7 8 11 8 0 14 10 23 7 10 8 9
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Table 31: Q8e. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you

would support or oppose that potential policy. : Establishing a city-wide, participatory committee for all residents, regardless of citizenship status, that will dictate how to reallocate another 10 percent of
the police budget to non-police, community-based services

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DKINA SUPP SUPP  OPP  DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
60 53 66 57 44 75 53 78 68 55 74 63 72 68 25 28 61 56 56 65
35 34 37 34 22 40 30 51 40 31 53 35 51 40 10 16 35 29 30 41
25 18 29 23 22 34 23 26 28 24 21 28 21 27 15 12 26 27 26 23
32 42 26 38 46 21 38 19 24 37 23 25 22 26 72 40 31 36 36 27
13 13 12 14 14 2 14 5 14 13 14 11 12 13 10 11 10 11 10 15
19 29 14 24 33 19 24 14 10 24 10 14 10 12 62 29 20 26 26 12
8 6 9 5 10 4 9 3 8 8 3 12 6 7 3 32 9 8 8 8
8 6 9 5 10 4 9 3 8 8 3 12 6 7 3 32 9 8 8 8
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
60 59 58 59 56 51 70 51 70 58 73 70 62 28 55 62 54 62 60
35 36 34 42 32 30 53 30 62 35 53 44 35 14 26 38 27 38 34
25 22 24 17 24 22 17 21 8 23 20 27 27 14 29 24 27 24 26
32 34 34 28 38 40 23 40 25 35 24 23 34 67 27 31 35 31 32
13 11 12 6 12 12 2 10 15 12 11 14 13 8 16 11 19 15 11
19 23 22 22 26 28 21 30 10 23 13 8 21 59 10 20 16 16 21
8 7 9 13 7 9 7 9 4 7 4 7 4 5 18 7 10 7 7
8 7 9 13 7 9 7 9 4 7 4 7 4 5 18 7 10 7 7
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Table 31: Q8e. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Establishing a city-wide, participatory committee for all residents, regardless of citizenship status, that will dictate how to reallocate another 10 percent of

the police budget to non-police, community-based services

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
60 63 63 70 45 55 68 72 67 58 64 58 60 58 61 61 84 57
35 38 41 42 20 31 42 52 44 32 40 32 36 36 37 36 60 32
25 25 22 29 25 24 27 20 22 25 24 26 24 22 24 25 24 26
32 30 30 21 45 38 24 27 28 34 29 33 34 34 31 32 14 35
13 14 16 5 14 14 13 2 7 15 15 11 10 13 11 13 8 13
19 16 14 16 31 24 12 25 21 19 14 22 24 21 20 18 6 21
8 7 7 9 9 7 7 1 5 8 7 8 6 8 8 7 2 8
8 7 7 9 9 7 7 1 5 8 7 8 6 8 8 7 2 8
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
60 59 74 66 60 58 61 64 44 71 54 55 66 55 63 7 60 71 44 37 21
35 34 45 40 38 31 36 37 22 46 28 31 40 31 38 51 32 42 20 18 11
25 25 29 26 21 27 25 26 22 25 26 25 26 24 25 26 28 29 24 19 10
32 35 19 27 37 33 31 33 47 19 35 39 24 39 28 18 30 27 48 63 69
13 13 9 12 15 9 15 15 13 11 13 15 12 12 10 14 14 13 11 8 8
19 21 10 15 22 24 16 18 35 8 22 24 13 27 18 4 16 14 37 56 61
8 7 7 7 3 9 8 4 9 9 11 6 10 6 9 5 10 2 8 0 9
8 7 7 7 3 9 8 4 9 9 11 6 10 6 9 5 10 2 8 0 9
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Table 31: Q8e. | am going to read you a list of potential reforms to the Hayward Police Department that have been proposed by a group of community members. After you hear each one, please tell me if you
would support or oppose that potential policy. : Establishing a city-wide, participatory committee for all residents, regardless of citizenship status, that will dictate how to reallocate another 10 percent of
the police budget to non-police, community-based services

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 60 68 72 50 74 27 29 57 59 63 55 63 59
Strongly support 35 37 48 34 36 14 14 37 31 38 27 36 35
Somewhat support 25 31 24 16 37 13 15 21 28 25 28 27 24
TOTAL OPPOSE 32 29 18 46 23 66 69 33 34 31 33 29 34
Somewhat oppose 13 18 11 15 11 7 9 18 6 11 16 13 13
Strongly oppose 19 11 6 30 13 58 60 15 28 20 17 16 21
DK/NA 8 3 11 4 3 7 2 10 7 6 12 9 8
DKINA 8 3 11 4 3 7 2 10 7 6 12 9 8
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Table 32: Q9. Some people have proposed that the City explore whether 311 can be used as an urgency hotline to address public safety issues that are unrelated to law enforcement. This would include things like non-violent
crisis intervention, mental health first response, traffic safety issues, and trauma-informed intervention for domestic violence victims. Would you support or oppose such a proposal?

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
82 88 88 88 73 83 76 75 86 86 76 70 78 86 75 73 78 85
56 64 73 65 43 58 48 46 66 52 44 45 51 62 45 47 53 58
26 24 14 23 30 25 29 29 20 34 32 25 26 24 30 26 25 27
11 6 8 6 15 10 18 16 8 13 13 18 12 9 14 16 15 7
4 2 4 3 7 3 5 6 3 7 3 7 7 4 4 7 6 3
7 3 4 3 8 7 13 10 4 6 10 11 6 4 10 9 9 4
7 6 4 6 11 7 5 9 6 1 10 12 10 5 11 11 7 7
7 6 4 6 11 7 5 9 6 1 10 12 10 5 11 11 7 7
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST  NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
82 84 82 81 82 83 81 79 84 89 82 83 93 79 67 79 92 59 86 69
56 57 59 45 57 58 48 49 65 67 50 60 51 49 51 36 53 41 60 44
26 26 23 36 25 24 33 30 19 22 32 23 41 30 17 43 39 18 26 25
11 8 12 12 13 10 13 13 11 5 9 10 7 12 15 4 4 24 8 21
4 3 5 4 6 4 5 4 4 3 6 5 7 7 14 4 2 8 4 6
7 5 7 8 7 6 8 9 7 3 3 5 0 5 1 0 2 16 4 14
7 9 6 7 5 7 7 8 5 6 8 6 0 9 18 18 4 17 6 10
7 9 6 7 5 7 7 8 5 6 8 6 0 9 18 18 4 17 6 10
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Table 32: Q9. Some people have proposed that the City explore whether 311 can be used as an urgency hotline to address public safety issues that are unrelated to law enforcement. This would include things

like non-violent crisis intervention, mental health first response, traffic safety issues, and trauma-informed intervention for domestic violence victims. Would you support or oppose such a proposal?

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
82 77 86 78 78 91 80 92 80 79 92 83 100 100 0 0 77 78 77 87
56 50 63 50 52 73 54 70 54 52 72 55 100 68 0 0 49 51 50 62
26 27 23 28 26 18 26 23 27 26 20 29 0 32 0 0 29 27 27 25
11 17 7 16 15 5 13 4 11 13 5 10 0 0 100 0 15 15 15 7
4 5 4 5 4 1 4 1 6 4 3 5 0 0 39 0 5 6 6 3
7 12 3 11 10 4 8 3 5 9 1 5 0 0 61 0 11 9 9 4
7 6 7 6 7 5 7 3 9 8 4 7 0 0 0 100 7 7 8 6
7 6 7 6 7 5 7 3 9 8 4 7 0 0 0 100 7 7 8 6
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
82 81 78 69 80 77 73 77 93 81 86 92 78 60 71 83 80 80 85
56 57 52 44 55 52 45 59 75 58 63 68 40 45 59 58 51 57 57
26 24 26 25 25 25 28 19 17 23 23 24 38 15 12 25 28 23 28
11 13 12 14 12 15 14 15 4 12 10 4 10 29 14 11 11 11 10
4 4 3 3 5 5 4 5 2 4 5 3 4 8 14 3 7 6 3
7 8 9 11 7 10 10 11 2 9 5 2 6 21 0 7 4 6 7
7 6 10 16 8 8 13 7 3 7 4 3 12 11 14 6 9 9 5
7 6 10 16 8 8 13 7 3 7 4 3 12 11 14 6 9 9 5
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Table 32: Q9. Some people have proposed that the City explore whether 311 can be used as an urgency hotline to address public safety issues that are unrelated to law enforcement. This would include things
like non-violent crisis intervention, mental health first response, traffic safety issues, and trauma-informed intervention for domestic violence victims. Would you support or oppose such a proposal?

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DKINA

Base

TOTAL SUPPORT
Strongly support
Somewhat support

TOTAL OPPOSE
Somewhat oppose
Strongly oppose

DK/NA
DK/NA

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
1120  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
82 88 81 82 75 80 86 85 81 83 84 81 78 80 80 84 90 81
56 63 57 51 48 52 63 56 57 56 59 54 52 53 52 58 71 54
26 25 24 31 27 28 24 30 24 26 24 28 27 27 28 26 18 27
11 7 13 11 15 13 8 6 11 11 11 10 13 12 12 10 3 12
4 3 6 6 3 5 4 3 6 4 6 4 6 3 4 4 3 5
7 4 7 5 12 8 4 3 6 7 5 7 8 8 8 6 0 8
7 5 6 7 10 7 6 8 8 7 5 8 8 8 8 6 7 7
7 5 6 7 10 7 6 8 8 7 5 8 8 8 8 6 7 7
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
82 81 90 86 81 81 83 85 69 87 82 79 86 80 82 94 90 82 68 82 44
56 56 61 62 55 49 62 64 39 61 53 56 61 45 51 72 61 46 26 71 24
26 26 28 24 27 31 21 21 30 26 29 23 25 35 31 22 29 37 42 10 20
11 12 6 5 13 13 14 13 17 6 10 14 6 13 12 5 3 6 18 15 40
4 4 2 2 4 5 7 5 6 4 2 6 3 3 6 3 2 1 10 4 10
7 7 4 3 8 9 6 8 11 1 8 8 3 10 6 2 2 5 7 10 30
7 7 4 9 6 6 3 1 13 8 7 7 8 7 6 1 7 11 14 4 17
7 7 4 9 6 6 3 1 13 8 7 7 8 7 6 1 7 11 14 4 17
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Table 32: Q9. Some people have proposed that the City explore whether 311 can be used as an urgency hotline to address public safety issues that are unrelated to law enforcement. This would include things
like non-violent crisis intervention, mental health first response, traffic safety issues, and trauma-informed intervention for domestic violence victims. Would you support or oppose such a proposal?

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL SUPPORT 82 91 93 75 81 57 66 86 81 83 73 81 82
Strongly support 56 66 69 39 41 41 50 60 49 59 47 51 58
Somewhat support 26 25 24 36 39 15 16 26 32 24 27 30 24
TOTAL OPPOSE 11 6 4 17 3 31 26 8 13 11 14 11 11
Somewhat oppose 4 3 3 8 1 11 2 5 4 3 8 2 6
Strongly oppose 7 3 1 9 2 19 24 3 9 8 6 9 6
DK/NA 7 3 3 8 16 13 8 6 6 6 13 9 6
DK/NA 7 3 3 8 16 13 8 6 6 6 13 9 6
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Table 33: Q11. Have you ever been the victim of a crime in Hayward?

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
TOTAL YES 50 38 45 39 58 58 63 60 43 56 57 56 39 47 55 51 52 48
Yes, violent crime 3 3 2 3 4 1 4 4 3 3 4 5 5 3 4 5 3 4
Yes, property crime 39 26 35 27 48 54 53 50 33 44 46 47 33 36 44 42 40 38
Yes, both 7 9 8 9 6 3 6 6 8 9 8 4 1 8 6 3 9 6
NO/PREFER NOT TO ANSWER 50 62 55 61 42 42 37 40 57 44 43 44 61 53 45 49 48 52
No, neither 49 61 54 60 39 41 35 38 55 42 41 42 61 52 43 48 46 51
Prefer not to answer 2 1 1 1 3 2 2 3 1 2 2 2 1 2 2 2 2 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN FILIP  INDIAN  VIET API DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
TOTAL YES 50 46 50 56 56 48 56 56 46 40 44 45 45 50 56 48 31 68 44 67
Yes, violent crime 3 4 3 1 3 4 2 4 3 4 2 3 0 0 15 0 1 4 3 3
Yes, property crime 39 33 38 51 50 36 51 44 36 29 37 36 43 44 37 48 24 48 34 55
Yes, both 7 9 8 3 3 8 3 8 6 6 5 6 2 6 3 0 6 15 7 9
NO/PREFER NOT TO ANSWER 50 54 50 44 44 52 44 44 54 60 56 55 55 50 44 52 69 32 56 33
No, neither 49 54 48 41 41 51 41 43 54 57 54 53 55 48 44 52 65 29 55 31
Prefer not to answer 2 0 2 3 3 1 3 1 1 3 2 2 0 2 0 0 4 3 1 3
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LT/INT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/NA SUPP  SUPP OPP DK/INA LENT  ERTY YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
TOTAL YES 50 58 45 53 57 62 51 53 45 49 55 48 45 47 66 56 100 100 100 0
Yes, violent crime 3 2 3 3 4 7 3 5 3 4 3 3 2 2 5 8 30 0 6 0
Yes, property crime 39 47 35 42 47 39 42 36 34 38 40 40 36 37 52 46 0 84 79 0
Yes, both 7 9 7 8 6 16 6 12 8 7 12 6 7 8 9 3 70 16 15 0
NO/PREFER NOT TO ANSWER 50 42 55 47 43 38 49 47 55 51 45 52 55 53 34 44 0 0 0 100
No, neither 49 40 54 44 43 35 48 44 53 50 43 49 54 52 31 39 0 0 0 100
Prefer not to answer 2 3 1 3 0 3 2 3 2 1 3 3 1 1 3 4 0 0 0 0
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Table 33: Q11. Have you ever been the victim of a crime in Hayward?

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL YES 50 62 62 82 75 78 50 55 55 53 67 45 51 68 52 51 43 46 53
Yes, violent crime 3 5 3 6 5 4 5 4 5 5 4 2 5 9 6 4 2 3 3
Yes, property crime 39 46 44 43 59 59 26 45 33 42 47 35 39 55 34 39 36 36 41
Yes, both 7 11 15 33 11 15 19 6 18 7 17 9 7 5 12 8 5 7 8
NO/PREFER NOT TO ANSWER 50 38 38 18 25 22 50 45 45 47 33 55 49 32 48 49 57 54 47
No, neither 49 37 36 18 23 22 48 43 45 45 33 54 48 32 48 48 54 52 46
Prefer not to answer 2 2 1 0 2 0 2 2 0 2 0 1 1 0 0 1 2 2 1
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 11-20  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT  SELF YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
TOTAL YES 50 38 42 56 69 53 47 49 58 47 49 50 60 58 58 46 47 49
Yes, violent crime 3 2 4 3 3 2 5 11 9 1 4 3 3 3 3 4 1 3
Yes, property crime 39 30 32 44 55 46 30 23 35 41 38 40 46 48 47 36 42 38
Yes, both 7 6 5 9 10 5 11 15 14 5 8 7 12 6 9 7 4 8
NO/PREFER NOT TO ANSWER 50 62 58 44 31 47 53 51 42 53 51 50 40 42 42 54 53 51
No, neither 49 59 56 42 31 45 52 48 40 52 49 49 37 42 40 52 52 49
Prefer not to answer 2 2 2 1 0 2 2 3 2 1 2 2 3 1 2 1 0 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total SEXL BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
TOTAL YES 50 49 61 42 55 58 56 48 57 46 51 51 45 54 58 43 50 49 56 53 80
Yes, violent crime 3 3 4 5 4 2 0 2 4 3 5 3 4 1 2 1 2 5 6 4 13
Yes, property crime 39 41 40 29 44 51 45 37 45 34 43 38 34 49 54 33 39 35 47 42 64
Yes, both 7 6 18 9 7 4 11 9 9 8 3 10 7 4 2 9 8 8 3 6 3
NO/PREFER NOT TO ANSWER 50 51 39 58 45 42 44 52 43 54 49 49 55 46 42 57 50 51 44 47 20
No, neither 49 49 39 57 42 40 41 51 40 52 48 47 54 42 40 56 49 51 44 47 20
Prefer not to answer 2 2 0 0 3 2 2 1 3 2 1 1 1 3 2 1 1 1 0 0 0
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Table 33: Q11. Have you ever been the victim of a crime in Hayward?

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL YES 50 48 44 50 54 74 59 54 43 50 49 47 51
Yes, violent crime 3 2 2 4 7 3 18 3 3 3 5 4 3
Yes, property crime 39 35 35 40 39 66 38 44 38 38 37 35 41
Yes, both 7 11 7 6 8 5 4 7 2 9 8 9 7
NO/PREFER NOT TO ANSWER 50 52 56 50 46 26 41 46 57 50 51 53 49
No, neither 49 52 55 49 46 26 41 45 55 48 49 51 47
Prefer not to answer 2 1 1 1 0 0 0 1 2 2 2 1 2
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Table 34: Q12a. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Interacted with a Hayward Police officer for any reason

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self 53 52 49 51 50 37 67 55 52 55 54 56 51 52 54 55 55 52
Person close 12 18 14 17 6 6 11 8 16 11 11 7 9 14 10 8 9 16
Both 8 0 0 0 22 40 0 16 7 7 11 8 7 7 10 8 8 8
Neither 19 25 31 26 12 15 15 13 21 20 14 21 31 21 18 24 21 17
DKINA 7 5 6 5 9 2 7 8 5 7 9 7 1 5 8 5 6 7
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self 53 52 54 53 59 53 55 64 51 41 48 48 53 53 56 53 34 60 52 58
Person close 12 12 14 13 10 13 12 7 16 18 11 15 4 12 14 9 13 11 13 10
Both 8 6 9 12 8 8 11 12 7 3 5 6 3 7 0 0 3 12 6 14
Neither 19 23 18 15 19 20 16 12 20 30 27 24 25 22 19 23 42 10 22 11
DKINA 7 7 6 7 4 6 6 5 6 10 10 7 16 6 11 15 9 8 7 6
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 53 58 53 56 63 62 56 58 43 55 59 46 54 53 61 46 7 65 66 41
Person close 12 14 15 11 8 11 11 10 17 10 17 15 15 13 10 14 6 9 9 16
Both 8 9 8 9 9 10 8 13 7 6 10 12 6 8 13 8 7 10 10 6
Neither 19 16 19 19 14 10 19 13 23 22 4 22 20 21 14 16 8 9 10 30
DKINA 7 4 6 5 6 8 6 6 10 6 9 6 6 6 3 17 2 5 5 7
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Table 34: Q12a. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Interacted with a Hayward Police officer for any reason

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Self 53 100 75 81 76 7 76 84 77 83 78 55 47 63 58 57 43 51 56
Person close 12 0 7 6 7 5 7 16 23 17 22 14 14 11 9 13 12 13 13
Both 8 0 5 3 4 6 15 0 0 0 0 7 8 8 8 9 6 9 7
Neither 19 0 9 11 9 10 1 0 0 0 0 19 24 12 16 17 29 21 18
DK/NA 7 0 4 0 4 2 0 0 0 0 0 5 7 7 8 5 9 6 6
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Self 53 43 54 59 62 56 51 66 58 52 53 54 58 58 58 52 58 53
Person close 12 17 14 10 7 9 17 6 16 11 14 11 13 15 14 12 16 12
Both 8 5 7 8 14 11 4 6 10 8 9 8 11 11 10 7 8 8
Neither 19 29 17 17 12 18 21 19 13 22 20 20 14 13 15 22 18 20
DK/NA 7 7 7 5 6 6 7 2 3 7 4 7 4 4 4 7 0 7
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Self 53 53 60 48 60 54 51 55 56 51 53 55 51 56 54 52 59 50 39 67 59
Person close 12 14 15 14 14 11 12 11 7 18 13 9 17 10 13 16 12 14 15 14 8
Both 8 9 7 5 8 12 15 8 9 6 12 7 8 12 11 7 8 4 17 3 12
Neither 19 20 14 25 13 18 17 21 20 19 15 22 18 18 15 21 15 26 21 10 13
DK/NA 7 5 4 7 4 5 5 5 8 6 7 7 6 4 8 4 6 6 9 6 7
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Table 34: Q12a. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have

had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Interacted with a Hayward Police officer for any reason

Base

Self

Person close
Both

Neither
DK/NA

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
53 54 57 56 39 68 55 60 46 51 59 55 52
12 10 18 17 12 4 20 13 15 12 11 9 14
8 9 6 8 8 5 14 7 13 8 8 9 8
19 22 15 16 30 12 11 12 24 22 16 20 19
7 5 4 4 10 11 0 7 1 7 6 7 6
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Table 35: Q12b. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Been stopped by Hayward Police

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self 33 33 36 33 31 27 38 33 32 34 34 34 42 32 35 36 37 30
Person close 10 13 11 13 5 5 14 8 15 7 7 5 9 13 7 6 8 13
Both 4 0 0 0 11 20 0 8 4 3 6 2 3 4 4 2 4 4
Neither a7 50 50 50 45 44 42 44 46 48 44 53 46 46 47 51 46 47
DKINA 6 4 3 4 8 5 7 7 3 8 9 6 0 4 7 4 5 6
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self 33 34 37 24 28 36 25 37 32 37 24 31 14 28 41 18 20 45 32 36
Person close 10 11 12 7 10 11 8 6 14 12 12 13 4 18 1 22 12 9 11 8
Both 4 6 3 4 5 4 4 5 5 3 1 4 3 0 0 4 0 5 3 8
Neither a7 45 44 58 51 44 56 a7 44 43 55 a7 64 45 48 57 62 36 48 42
DKINA 6 5 4 7 6 5 7 4 5 6 7 6 15 9 11 0 5 5 6 5
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 33 37 31 36 34 52 34 38 28 36 28 29 31 32 37 44 57 42 42 25
Person close 10 9 12 10 6 10 7 17 17 8 23 10 12 11 6 10 6 8 8 13
Both 4 4 5 4 4 10 3 10 4 2 8 6 3 4 7 2 5 6 6 2
Neither 47 47 47 46 52 17 52 28 43 50 33 45 50 48 45 31 29 38 39 55
DKINA 6 3 6 4 3 11 4 8 7 3 8 10 4 5 5 13 3 5 5 5
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Table 35: Q12b. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been stopped by Hayward Police

Base

Self

Person close
Both

Neither
DK/INA

Base

Self

Person close
Both

Neither
DK/NA

Base

Self

Person close
Both

Neither
DK/NA

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
33 47 100 81 42 49 65 40 36 42 40 33 32 48 21 35 26 31 36
10 9 0 1 9 7 13 7 33 9 27 13 12 2 2 12 7 13 9
4 1 0 3 3 3 10 2 1 1 1 4 5 3 3 4 4 6 2
47 38 0 16 43 38 12 50 30 44 27 45 45 46 63 45 55 45 49
6 4 0 0 4 4 0 1 0 3 7 5 5 2 11 4 8 6 5
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
33 15 35 41 49 35 30 49 44 29 34 33 45 40 44 28 41 33
10 10 14 13 6 8 13 9 13 10 10 10 10 7 8 12 24 9
4 4 3 3 7 5 3 7 5 4 4 4 3 5 4 4 3 4
47 66 44 37 32 47 49 31 32 52 47 46 38 45 40 50 27 49
6 6 4 5 6 5 6 5 5 5 4 6 5 3 4 6 5 5
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
33 33 40 33 32 39 36 36 40 30 30 40 32 27 24 30 39 35 27 54 42
10 11 14 10 18 9 7 10 5 15 9 9 14 4 11 15 9 16 5 0 3
4 4 8 4 2 7 5 4 3 4 6 3 5 5 4 4 3 4 9 3 2
47 48 36 48 43 40 48 48 44 44 50 43 45 58 53 48 41 40 56 42 50
6 4 1 4 5 4 3 2 8 6 5 5 5 5 9 3 8 6 2 0 3
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Table 35: Q12b. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have

had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been stopped by Hayward Police

Base

Self

Person close
Both

Neither
DK/NA

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 04541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
33 36 31 39 25 55 36 32 27 34 37 36 32
10 8 18 12 12 1 2 11 7 11 10 12 10
4 4 4 5 6 1 6 3 10 4 4 4 4
a7 a7 43 42 49 40 55 50 51 46 42 42 49
6 4 5 2 8 3 0 5 5 5 8 6 5
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Table 36: Q12c. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Been arrested by Hayward Police

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self 5 4 8 5 7 0 4 5 5 5 5 4 6 5 5 5 6 4
Person close 10 12 14 12 8 15 7 9 13 9 11 4 7 12 8 5 9 12
Both 1 0 0 0 3 0 0 2 1 1 2 0 0 1 1 0 1 1
Neither 79 79 76 78 77 84 84 80 79 80 74 87 87 79 79 87 79 79
DKINA 5 5 3 5 5 1 5 5 3 5 8 5 0 3 6 4 5 5
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self 5 7 5 3 1 6 3 5 3 4 6 4 6 6 5 18 4 5 5 5
Person close 10 11 13 4 6 12 5 9 16 8 7 12 0 3 21 26 4 13 11 10
Both 1 2 1 0 1 1 0 0 2 0 1 1 0 0 0 0 0 2 0 3
Neither 79 75 79 86 86 77 86 83 76 80 79 77 78 81 64 57 88 76 80 77
DKINA 5 5 3 6 6 4 6 3 4 8 7 6 16 10 11 0 4 4 4 5
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 5 5 4 5 5 13 4 10 3 4 7 6 4 4 6 11 18 8 8 2
Person close 10 9 11 11 7 16 9 16 12 9 15 11 11 10 9 16 13 11 11 9
Both 1 2 1 1 0 2 0 5 1 0 1 2 0 1 1 0 2 1 1 1
Neither 79 81 79 79 85 57 83 61 7 84 68 74 80 80 81 61 65 e 7 82
DKINA 5 3 5 4 3 13 3 7 7 3 9 7 4 4 2 12 2 3 3 6
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Table 36: Q12c. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been arrested by Hayward Police

Base

Self

Person close
Both

Neither
DK/INA

Base

Self

Person close
Both

Neither
DK/NA

Base

Self

Person close
Both

Neither
DK/NA

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
5 7 12 100 7 10 40 4 10 4 11 3 6 7 13 5 5 5 4
10 10 11 0 10 8 17 5 31 7 27 10 14 10 11 12 7 13 8
1 0 1 0 1 0 10 0 0 1 0 1 0 0 0 1 0 1 0
79 80 74 0 79 78 33 91 58 86 59 82 76 78 74 79 81 74 84
5 2 3 0 3 3 0 1 1 2 4 5 3 5 3 4 6 6 3
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
5 6 3 3 8 5 5 8 8 4 6 5 7 7 7 4 3 5
10 5 14 16 9 8 13 23 23 6 13 9 6 9 8 12 15 10
1 0 1 0 2 1 0 4 1 1 1 1 0 0 0 1 0 1
79 85 76 76 78 82 76 62 65 85 77 81 84 83 84 78 79 80
5 5 5 4 4 4 5 3 3 5 3 5 2 1 2 5 3 4
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
5 4 9 6 3 6 2 5 8 5 2 7 4 4 1 2 5 6 6 11 5
10 10 12 12 15 13 3 9 8 15 9 10 14 3 6 12 7 16 12 6 13
1 1 0 2 1 0 0 2 0 0 2 1 1 0 0 1 1 0 0 0 0
79 82 77 74 79 77 90 83 74 75 85 77 77 88 85 82 82 75 79 82 75
5 3 3 5 2 4 4 1 9 5 3 5 4 4 8 4 6 2 3 1 8
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Table 36: Q12c. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Been arrested by Hayward Police

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Self 5 4 2 6 7 12 0 3 3 6 5 7 4
Person close 10 8 12 8 20 11 8 8 5 11 15 12 10
Both 1 1 0 0 0 0 0 1 0 1 1 1 1
Neither 79 82 81 83 69 70 91 84 87 77 75 75 81
DK/NA 5 5 5 2 4 7 1 4 4 5 5 5 5
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Table 37: Q12d. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Reported a crime to Hayward Police

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self a7 40 55 42 48 36 58 51 41 49 54 53 41 43 52 49 49 44
Person close 13 18 10 17 7 12 9 8 17 10 10 8 5 15 9 7 12 13
Both 4 0 0 0 12 21 0 9 4 4 6 3 4 4 5 3 5 4
Neither 31 37 32 36 25 30 25 26 34 33 22 30 48 33 27 36 28 33
DKINA 6 5 3 4 7 1 8 7 5 4 8 6 3 5 7 5 5 6
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self a7 46 44 49 59 45 52 53 42 39 43 42 a7 40 66 59 31 58 42 59
Person close 13 14 13 10 12 13 10 10 19 13 8 14 6 15 2 10 5 9 14 10
Both 4 2 5 8 3 4 7 6 4 1 3 4 0 6 1 0 0 10 3 9
Neither 31 32 32 29 21 32 27 27 32 43 36 34 31 33 21 27 a7 17 35 18
DKINA 6 6 6 4 5 6 5 5 3 4 10 6 16 6 11 4 18 6 6 4
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 47 51 45 49 53 45 49 45 40 48 47 43 46 46 52 49 70 70 70 23
Person close 13 8 15 11 8 3 9 13 21 11 23 12 13 12 16 16 10 8 8 18
Both 4 7 3 6 6 7 5 8 1 4 6 5 3 4 11 2 4 7 7 2
Neither 31 29 31 29 29 36 31 29 31 33 18 33 34 34 16 22 16 12 13 50
DKINA 6 6 5 5 5 9 5 5 8 5 6 7 5 5 4 11 0 3 2 8
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Table 37: Q12d. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Reported a crime to Hayward Police

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Self 47 66 58 68 100 78 78 59 63 59 61 45 43 60 28 48 41 41 52
Person close 13 8 10 6 0 4 5 10 21 14 22 13 14 12 15 13 11 14 12
Both 4 2 1 3 0 5 2 2 0 2 1 5 3 6 0 5 2 5 4
Neither 31 20 25 20 0 12 14 25 13 21 12 32 35 19 55 29 38 34 28
DK/NA 6 3 5 4 0 1 0 4 3 4 3 5 5 3 2 4 8 6 5
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Self 47 39 38 54 60 53 39 52 50 45 49 45 58 44 53 44 44 46
Person close 13 11 19 15 6 11 13 12 17 12 14 12 11 10 11 14 17 12
Both 4 4 2 5 6 5 4 2 6 4 4 4 6 9 7 3 5 4
Neither 31 39 36 19 23 26 38 28 22 34 28 32 19 25 22 35 28 32
DK/NA 6 6 5 6 4 5 6 6 5 5 5 6 6 11 8 4 6 5
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Self 47 47 48 39 50 56 51 45 55 42 49 49 42 51 53 42 51 40 47 62 58
Person close 13 13 16 10 19 8 15 15 8 15 10 13 14 10 10 14 10 17 8 13 12
Both 4 5 8 4 4 4 10 4 5 4 4 5 3 6 7 5 4 2 6 3 7
Neither 31 32 28 42 20 28 21 32 23 33 32 28 36 30 24 34 29 36 33 22 17
DK/NA 6 4 0 6 7 3 3 3 9 6 4 6 5 3 6 5 6 4 6 0 5
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Table 37: Q12d. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have

had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Reported a crime to Hayward Police

Base

Self

Person close
Both

Neither
DK/NA

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
a7 a7 45 48 39 65 53 55 33 46 47 46 a7
13 13 12 16 14 5 23 12 16 12 13 9 15
4 6 4 4 3 2 12 4 10 4 3 4 5
31 29 33 29 39 24 11 24 33 32 33 36 28
6 5 6 4 6 4 2 4 7 6 6 6 6
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Table 38: Q12e. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Requested a Hayward Police report

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self 30 25 35 26 36 23 34 34 25 34 39 29 20 27 34 26 32 28
Person close 12 15 22 16 6 8 11 8 16 11 8 8 3 15 7 7 11 13
Both 3 0 0 0 7 10 0 5 2 3 3 3 3 2 3 3 3 3
Neither 50 56 40 54 43 55 48 46 52 a7 43 50 71 51 48 57 48 52
DKINA 6 4 4 4 8 4 7 7 5 5 7 9 3 5 7 8 7 5
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self 30 31 29 28 33 30 29 30 32 24 25 30 15 29 17 43 25 37 27 39
Person close 12 13 11 11 12 12 11 11 14 9 12 12 4 22 11 18 2 14 12 10
Both 3 3 2 4 1 2 4 2 4 0 1 3 0 1 0 0 0 6 1 6
Neither 50 48 52 50 51 50 51 52 46 62 52 50 65 45 61 35 52 35 53 41
DKINA 6 5 6 6 3 6 5 5 4 4 10 6 16 3 11 4 22 8 6 4
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 30 34 28 33 38 45 32 31 24 33 30 25 28 28 41 32 53 48 47 14
Person close 12 13 13 11 10 3 10 15 14 10 19 11 13 12 8 15 12 9 10 13
Both 3 3 2 3 3 2 2 5 2 1 6 4 2 2 5 3 3 4 4 1
Neither 50 46 50 48 46 42 51 42 53 52 37 53 52 52 40 39 31 36 36 64
DKINA 6 4 6 5 3 8 5 7 8 4 9 8 6 5 6 11 2 3 3 7
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Table 38: Q12e. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Requested a Hayward Police report

Base

Self

Person close
Both

Neither
DK/INA

Base

Self

Person close
Both

Neither
DK/NA

Base

Self

Person close
Both

Neither
DK/NA

Q13 HPD EXPERIENCE

Q16 FOREIGN Q17 NON-ENG

Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
30 44 44 60 51 100 58 43 36 37 38 28 26 53 33 31 28 29 31
12 12 13 10 10 0 17 11 24 14 19 13 15 5 5 12 10 14 11
3 0 1 0 1 0 12 0 0 0 0 3 1 2 1 2 3 3 2
50 41 39 26 36 0 13 42 35 44 37 51 53 39 50 51 48 47 53
6 3 4 4 2 0 0 3 4 4 5 5 6 1 11 4 11 7 4
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
30 25 23 33 42 33 25 30 34 29 34 28 38 31 36 27 30 30
12 8 17 19 6 10 14 14 18 10 11 13 14 12 13 12 19 11
3 2 2 3 4 3 1 4 5 2 2 3 2 4 3 2 1 3
50 60 53 39 43 47 55 50 38 54 47 52 41 47 44 53 41 51
6 6 5 6 5 6 5 2 5 5 6 5 5 4 5 5 8 5
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
30 30 33 26 30 37 35 27 37 27 30 32 29 30 29 24 35 25 28 52 52
12 12 19 14 12 12 11 15 6 15 9 12 12 8 14 15 8 16 12 5 6
3 3 1 2 3 2 5 3 3 2 4 2 2 3 4 3 3 1 1 3 1
50 51 42 52 52 45 44 49 46 52 52 47 53 54 47 54 46 52 54 39 39
6 5 4 6 3 3 4 5 9 4 5 7 4 4 6 4 8 6 6 0 2
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Table 38: Q12e. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have

had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Requested a Hayward Police report

Base

Self

Person close
Both

Neither
DK/NA

PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
30 29 28 30 22 52 54 34 28 29 31 29 30
12 12 13 17 13 5 6 7 5 13 15 11 12
3 4 2 1 0 1 4 2 4 3 2 3 2
50 48 54 45 59 41 35 53 53 52 41 53 49
6 7 4 8 4 1 1 5 9 4 10 4 6
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Table 39: Q12f. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have had. Please tell
me whether you personally, or anyone close to you, has had that experience in Hayward. : Filed a complaint about a Hayward police officer

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Self 3 3 6 4 3 1 3 3 3 4 3 1 3 3 3 2 2 4
Person close 4 5 11 6 1 5 4 3 6 4 3 3 2 5 3 3 4 5
Both 0 0 0 0 1 0 0 1 1 0 0 0 0 1 0 0 1 0
Neither 85 86 78 85 82 89 86 84 84 84 82 87 94 84 85 89 85 84
DK/NA 8 6 5 6 12 5 8 10 6 8 12 8 2 7 10 6 8 7
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Self 3 5 2 4 2 3 3 3 1 6 3 3 0 4 0 18 0 3 3 4
Person close 4 4 5 2 4 5 2 4 4 3 4 4 0 10 1 0 2 5 4 3
Both 0 1 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 1
Neither 85 83 85 87 90 84 88 87 87 80 83 84 84 76 88 82 88 82 86 81
DK/NA 8 7 9 7 5 8 6 6 7 11 10 8 16 10 11 0 10 9 7 11
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LT/INT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Self 3 3 4 2 2 18 2 10 3 2 7 3 2 3 4 5 7 3 3 3
Person close 4 4 5 4 2 3 3 11 4 2 11 5 5 4 4 2 7 4 4 4
Both 0 0 0 1 0 0 0 0 1 0 2 0 0 0 3 0 0 0 0 1
Neither 85 86 83 86 92 61 20 65 80 91 68 79 86 86 82 77 77 86 86 84
DK/NA 8 6 8 8 4 19 5 14 12 4 12 14 7 7 8 16 9 7 7 8
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Table 39: Q12f. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Filed a complaint about a Hayward police officer

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Self 3 4 6 24 5 6 100 2 15 2 9 1 4 6 0 3 3 2 3
Person close 4 4 6 9 3 3 0 3 10 4 9 5 4 4 0 5 2 4 4
Both 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2 1 0
Neither 85 86 80 58 87 84 0 91 68 89 71 86 87 85 90 86 82 83 87
DK/INA 8 5 8 8 5 7 0 3 6 5 11 7 5 5 10 6 11 10 5
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT  SELF YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Self 3 3 3 3 2 3 3 11 6 2 4 2 2 3 2 3 5 3
Person close 4 4 5 6 2 2 6 8 8 3 1 6 6 7 6 3 10 3
Both 0 0 1 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0
Neither 85 87 84 79 87 86 83 78 78 87 84 85 86 84 85 86 76 86
DK/NA 8 6 7 11 9 8 7 3 8 7 10 7 6 6 6 8 10 7
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Self 3 2 4 5 0 2 3 2 2 4 4 2 4 4 2 1 1 5 2 8 4
Person close 4 3 14 5 5 7 1 5 2 6 4 4 6 2 3 6 2 5 3 1 6
Both 0 0 0 0 0 0 2 1 0 0 0 1 0 1 0 1 0 0 0 0 0
Neither 85 89 78 84 88 84 88 87 83 82 87 85 83 88 88 85 87 85 20 91 81
DK/NA 8 7 4 7 6 7 5 4 13 8 5 9 7 5 8 6 10 4 6 0 9
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Table 39: Q12f. Keeping in mind that this survey is completely confidential, I'd like to know more about your experiences with public safety in Hayward. | am going to read a list of experiences people may have
had. Please tell me whether you personally, or anyone close to you, has had that experience in Hayward. : Filed a complaint about a Hayward police officer

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Self 3 1 2 3 4 8 3 2 2 4 3 5 2
Person close 4 4 6 3 6 2 6 3 4 5 2 4 4
Both 0 1 0 0 0 0 0 0 0 1 0 1 0
Neither 85 85 86 89 85 82 91 91 85 83 83 82 86
DK/NA 8 9 6 5 5 8 0 4 8 7 12 8 8
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Table 40: Q13. In general, were you or the person close to you satisfied or dissatisfied with the interaction with the Hayward Police officer?

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 659 293 44 337 153 22 147 323 299 102 157 67 28 401 252 95 310 340
TOTAL SATISFIED 68 66 77 67 67 71 68 68 67 62 72 69 69 66 71 69 73 63
Very satisfied 40 39 40 39 45 40 38 41 37 37 43 44 56 37 45 48 40 41
Somewhat satisfied 27 27 37 28 23 31 30 27 30 25 28 25 12 28 26 21 34 22
TOTAL DISSATISFIED 27 30 17 29 23 24 27 25 29 27 24 23 25 28 24 24 21 31
Somewhat dissatisfied 14 13 6 12 15 15 16 16 13 19 13 14 11 14 13 13 11 16
Very dissatisfied 13 17 11 17 8 9 11 9 16 8 11 9 15 14 11 11 11 15
DK/NA/REFUSED 6 4 6 4 10 5 5 7 4 11 4 8 6 6 5 7 5 6
DK/NA/Refused 6 4 6 4 10 5 5 7 4 11 4 8 6 6 5 7 5 6
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 659 238 276 99 35 514 133 244 212 62 111 400 11 45 16 10 21 60 484 171
TOTAL SATISFIED 68 68 65 71 73 67 72 70 70 51 65 65 70 61 7 54 68 64 70 62
Very satisfied 40 44 36 45 40 40 44 43 42 27 34 38 33 30 42 44 34 44 41 38
Somewhat satisfied 27 25 29 26 33 27 28 27 27 24 32 27 37 31 34 10 34 21 29 23
TOTAL DISSATISFIED 27 25 28 26 23 27 25 26 25 36 28 28 26 28 23 46 24 35 24 35
Somewhat dissatisfied 14 11 15 15 12 13 15 13 13 12 16 15 26 11 11 40 13 20 12 18
Very dissatisfied 13 14 13 11 11 14 11 13 12 24 12 14 0 17 12 6 11 15 12 17
DK/NA/REFUSED 6 7 6 3 4 6 3 4 5 12 7 7 3 11 0 0 7 1 6 3
DK/NA/Refused 6 7 6 3 4 6 3 4 5 12 7 7 3 11 0 0 7 1 6 3
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 659 195 326 310 265 40 425 88 146 387 101 172 386 537 79 43 88 348 375 274
TOTAL SATISFIED 68 59 73 62 89 20 82 27 50 84 23 58 67 67 70 69 58 62 63 73
Very satisfied 40 34 47 33 68 2 56 4 18 57 12 20 40 38 51 45 31 39 39 42
Somewhat satisfied 27 25 26 29 21 18 26 23 33 27 11 38 26 29 18 24 27 24 24 31
TOTAL DISSATISFIED 27 34 23 31 8 76 14 70 37 13 72 31 29 28 23 15 40 32 31 21
Somewhat dissatisfied 14 15 13 15 4 20 10 21 20 7 25 23 12 13 18 8 19 20 19 7
Very dissatisfied 13 19 10 16 4 56 4 49 17 6 47 8 17 15 4 6 21 12 13 14
DK/NA/REFUSED 6 6 3 7 3 4 4 3 13 4 5 11 4 4 7 16 2 6 5 6
DK/NA/Refused 6 6 3 7 3 4 4 3 13 4 5 11 4 4 7 16 2 6 5 6
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Table 40: Q13. In general, were you or the person close to you satisfied or dissatisfied with the interaction with the Hayward Police officer?

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA/REFUSED
DK/NA/Refused

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA/REFUSED
DK/NA/Refused

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
659 534 275 43 385 248 25 266 86 446 176 369 102 79 30 529 116 280 366
68 69 69 45 68 66 33 100 0 100 0 67 69 81 48 67 71 66 69
40 42 38 22 40 46 23 100 0 60 0 36 36 67 42 39 44 38 41
27 28 30 23 28 20 9 0 0 40 0 31 33 14 6 27 27 28 27
27 26 25 44 28 27 61 0 100 0 100 29 25 17 39 27 28 31 24
14 14 14 23 14 15 8 0 0 0 51 14 11 10 16 14 13 16 12
13 12 11 20 14 12 52 0 100 0 49 14 14 7 24 13 14 15 12
6 5 6 11 4 6 7 0 0 0 0 4 6 3 12 7 2 4 7
6 5 6 11 4 6 7 0 0 0 0 4 6 3 12 7 2 4 7
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
659 188 181 126 158 379 238 68 196 449 239 405 136 128 217 428 86 550
68 67 67 65 73 72 62 65 61 70 63 70 70 64 65 69 61 69
40 43 37 40 41 43 38 35 35 43 35 43 47 36 41 40 34 41
27 23 29 26 32 30 24 30 26 27 28 27 23 29 24 29 27 28
27 28 24 31 24 24 32 30 33 24 32 24 25 26 27 27 35 25
14 12 15 14 13 12 17 8 13 14 16 12 17 18 19 11 15 13
13 15 9 17 11 12 15 22 20 10 16 11 8 8 8 16 20 12
6 6 9 4 3 4 6 5 6 5 5 6 4 10 8 4 4 6
6 6 9 4 3 4 6 5 6 5 5 6 4 10 8 4 4 6
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Table 40: Q13. In general, were you or the person close to you satisfied or dissatisfied with the interaction with the Hayward Police officer?

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA/REFUSED
DK/NA/Refused

Base

TOTAL SATISFIED
Very satisfied
Somewhat satisfied

TOTAL DISSATISFIED
Somewhat dissatisfied
Very dissatisfied

DK/NA/REFUSED
DK/NA/Refused

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
659 489 78 179 121 130 92 177 131 218 118 244 264 61 69 229 137 73 29 38 41
68 69 63 63 69 71 71 72 74 61 67 73 62 77 68 66 69 64 80 86 75
40 42 41 35 46 40 48 36 45 39 45 39 40 41 46 31 44 36 35 74 61
27 27 22 29 23 31 23 37 29 22 22 33 22 35 22 35 25 28 46 13 15
27 25 30 27 29 24 28 22 20 32 28 22 31 20 29 30 26 29 15 14 20
14 15 10 12 11 14 14 10 11 17 14 10 16 12 16 15 13 13 7 7 13
13 10 20 15 18 9 14 12 9 15 14 11 15 8 13 15 13 16 8 7 6
6 6 7 10 3 5 1 5 6 7 5 6 7 3 3 4 5 6 4 0 5
6 6 7 10 3 5 1 5 6 7 5 6 7 3 3 4 5 6 4 0 5
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
659 151 216 60 41 48 32 148 65 322 124 217 442
68 71 64 7 58 79 83 65 89 67 62 63 70
40 28 42 45 23 61 77 38 57 41 32 35 43
27 44 23 31 36 19 6 27 32 26 29 28 27
27 24 31 20 32 18 15 28 11 28 29 31 25
14 14 15 7 18 10 11 13 4 15 17 16 12
13 10 16 13 14 8 4 15 7 13 12 15 12
6 5 4 3 10 3 2 7 0 5 9 6 5
6 5 4 3 10 3 2 7 0 5 9 6 5
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Table 41: Q15. PARTY REGISTRATION

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
53 60 70 61 43 42 49 45 59 49 47 49 56 56 48 51 49 58
53 60 70 61 43 42 49 45 59 49 47 49 56 56 48 51 49 58
17 22 18 21 9 20 15 12 19 18 16 9 11 19 14 10 17 16
13 16 16 16 7 14 13 10 15 13 12 7 10 14 10 8 13 13
4 6 2 6 2 6 2 3 5 5 4 2 2 5 3 2 4 3
11 12 6 11 11 0 13 10 8 8 15 18 14 8 15 17 14 8
11 12 6 11 11 0 13 10 8 8 15 18 14 8 15 17 14 8
4 1 2 1 9 11 4 7 4 6 5 4 2 4 4 4 4 5
4 1 2 1 9 11 4 7 4 6 5 4 2 4 4 4 4 5
15 5 5 5 28 27 19 25 10 20 18 20 16 13 18 19 16 13
15 5 5 5 28 27 19 25 10 20 18 20 16 13 18 19 16 13
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
53 56 51 55 59 53 56 52 59 67 48 56 40 48 56 35 58 31 58 39
53 56 51 55 59 53 56 52 59 67 48 56 40 48 56 35 58 31 58 39
17 16 16 19 18 16 19 17 15 14 19 16 32 14 26 11 20 13 18 13
13 12 12 16 15 12 16 10 12 14 17 14 32 11 20 11 19 10 14 9
4 4 4 3 3 4 3 6 3 0 2 2 0 3 6 0 1 3 4 4
11 12 12 8 8 12 8 18 7 8 5 7 0 7 0 13 3 31 8 19
11 12 12 8 8 12 8 18 7 8 5 7 0 7 0 13 3 31 8 19
4 6 4 3 2 5 3 3 5 1 8 5 6 8 12 0 3 3 4 4
4 6 4 3 2 5 3 3 5 1 8 5 6 8 12 0 3 3 4 4
15 11 17 15 14 14 14 11 15 10 21 16 21 23 6 40 16 22 12 25
15 11 17 15 14 14 14 11 15 10 21 16 21 23 6 40 16 22 12 25
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Table 41: Q15. PARTY REGISTRATION

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
53 44 61 46 50 41 52 52 57 52 60 53 65 60 21 23 51 50 49 59
53 44 61 46 50 41 52 52 57 52 60 53 65 60 21 23 51 50 49 59
17 17 17 17 14 21 17 16 16 18 16 13 12 16 15 28 19 16 17 17
13 10 13 12 9 19 13 15 11 14 10 10 11 12 9 21 14 12 12 13
4 7 3 5 5 2 4 1 5 4 7 3 1 3 6 8 4 5 5 3
11 15 9 13 19 19 14 11 4 15 6 4 9 8 28 16 14 14 15 7
11 15 9 13 19 19 14 11 4 15 6 4 9 8 28 16 14 14 15 7
4 4 4 4 5 3 4 1 7 3 5 6 5 4 6 9 7 4 5 4
4 4 4 4 5 3 4 1 7 3 5 6 5 4 6 9 7 4 5 4
15 20 9 21 11 16 14 20 16 11 13 23 10 12 30 23 10 16 15 13
15 20 9 21 11 16 14 20 16 11 13 23 10 12 30 23 10 16 15 13
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
53 55 53 32 52 49 24 50 61 55 60 100 0 0 0 56 50 56 54
53 55 53 32 52 49 24 50 61 55 60 100 0 0 0 56 50 56 54
17 15 16 22 15 14 22 14 16 16 15 0 100 0 0 16 18 14 19
13 11 13 19 11 11 18 9 12 12 9 0 76 0 0 12 15 12 13
4 4 3 3 5 4 4 4 4 4 6 0 24 0 0 4 3 3 5
11 13 15 16 14 19 21 20 6 14 8 0 0 100 0 13 4 9 13
11 13 15 16 14 19 21 20 6 14 8 0 0 100 0 13 4 9 13
4 5 3 11 3 5 0 5 8 3 7 0 0 0 100 3 11 7 3
4 5 3 11 3 5 0 5 8 3 7 0 0 0 100 3 11 7 3
15 13 13 19 16 13 33 12 9 11 11 0 0 0 0 13 16 14 12
15 13 13 19 16 13 33 12 9 11 11 0 0 0 0 13 16 14 12
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Table 41: Q15. PARTY REGISTRATION

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
53 56 56 46 53 54 56 37 46 57 53 56 49 62 55 54 72 53
53 56 56 46 53 54 56 37 46 57 53 56 49 62 55 54 72 53
17 17 16 22 12 15 17 27 19 15 18 15 19 11 15 17 17 16
13 12 13 17 8 11 13 25 16 11 16 10 12 7 9 14 10 13
4 5 3 5 3 4 4 1 3 4 2 5 7 4 5 3 6 4
11 11 8 7 17 12 11 21 16 9 9 12 15 13 13 10 3 12
11 11 8 7 17 12 11 21 16 9 9 12 15 13 13 10 3 12
4 5 5 6 2 4 5 0 6 4 5 4 1 2 2 6 0 5
4 5 5 6 2 4 5 0 6 4 5 4 1 2 2 6 0 5
15 12 15 18 15 15 12 15 13 15 15 13 17 12 15 13 9 14
15 12 15 18 15 15 12 15 13 15 15 13 17 12 15 13 9 14
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
53 54 60 54 61 55 58 55 42 58 57 49 58 54 59 100 100 0 0 0 0
53 54 60 54 61 55 58 55 42 58 57 49 58 54 59 100 100 0 0 0 0
17 17 21 20 12 15 20 19 15 19 12 16 16 24 15 0 0 100 100 0 0
13 12 17 16 6 11 17 14 11 15 9 11 13 19 13 0 0 76 76 0 0
4 5 4 4 6 4 3 5 4 4 3 4 3 5 2 0 0 24 24 0 0
11 12 2 10 12 14 10 9 20 7 10 15 9 10 6 0 0 0 0 100 100
11 12 2 10 12 14 10 9 20 7 10 15 9 10 6 0 0 0 0 100 100
4 4 7 5 6 3 3 4 4 4 5 5 5 2 4 0 0 0 0 0 0
4 4 7 5 6 3 3 4 4 4 5 5 5 2 4 0 0 0 0 0 0
15 12 10 11 10 13 9 13 18 11 17 16 11 11 17 0 0 0 0 0 0
15 12 10 11 10 13 9 13 18 11 17 16 11 11 17 0 0 0 0 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 41: Q15. PARTY REGISTRATION

Base

DEMOCRAT
Yes, Democratic

INDEPENDENT
Yes, No Party Preference
Yes, another party

REPUBLICAN
Yes, Republican

NOT REGISTERED
No, not registered

DK/NA/REFUSED
DK/NA/Refused

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
53 100 100 0 0 0 0 62 51 51 51 49 55
53 100 100 0 0 0 0 62 51 51 51 49 55
17 0 0 100 100 0 0 17 24 15 16 16 17
13 0 0 74 80 0 0 14 16 12 11 12 13
4 0 0 26 20 0 0 3 7 3 6 4 4
11 0 0 0 0 100 100 9 11 12 10 10 11
11 0 0 0 0 100 100 9 11 12 10 10 11
4 0 0 0 0 0 0 3 1 5 5 6 4
4 0 0 0 0 0 0 3 1 5 5 6 4
15 0 0 0 0 0 0 10 14 16 18 20 13
15 0 0 0 0 0 0 10 14 16 18 20 13
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 42: Q16. FOREIGN BORN

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
United States 76 81 75 80 72 74 73 72 79 62 74 84 88 75 78 85 73 80
Another country 21 18 25 19 21 25 24 23 19 31 24 13 11 22 20 13 24 17
DK/NA/Refused 3 1 1 1 7 1 3 5 2 7 2 3 1 3 2 2 3 2
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
United States 76 77 80 69 70 79 69 94 74 92 39 67 43 48 23 32 31 78 77 73
Another country 21 23 16 28 25 19 27 5 22 8 57 30 46 50 76 65 68 14 21 21
DK/NA/Refused 3 1 4 3 5 2 4 0 4 1 4 3 10 2 1 3 1 8 2 6
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
United States 76 78 7 75 79 82 76 75 77 76 84 73 79 7 72 68 84 7 78 75
Another country 21 16 23 20 19 15 22 19 20 22 14 21 19 20 21 27 14 19 18 24
DK/NA/Refused 3 6 1 5 2 3 2 6 3 2 2 5 2 2 7 6 2 4 4 2
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
United States 76 81 81 75 79 78 74 79 80 79 81 80 74 92 47 100 0 59 93
Another country 21 17 16 23 18 19 23 19 19 18 18 20 23 8 53 0 100 38 7
DK/NA/Refused 3 2 3 2 3 3 3 2 1 3 1 1 4 0 0 0 0 3 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 42: Q16. FOREIGN BORN

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
United States 76 73 75 70 89 74 80 90 88 73 69 82 86 87 85 73 88 75
Another country 21 24 23 26 9 23 19 9 11 24 29 17 14 12 14 24 12 22
DK/NA/Refused 3 2 3 4 2 3 1 1 1 3 2 1 0 1 0 3 0 2
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
United States 76 80 89 76 81 77 78 72 73 78 85 75 83 63 76 80 79 74 73 89 94
Another country 21 19 8 22 17 22 21 25 24 19 15 22 16 34 20 19 21 22 23 11
DK/NA/Refused 3 1 3 2 2 1 1 3 3 3 0 2 1 4 3 1 0 3 4 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
United States 76 71 88 75 71 92 92 84 82 75 66 72 78
Another country 21 28 12 21 26 8 8 14 17 22 30 25 19
DK/NA/Refused 3 1 0 4 3 0 0 2 1 3 5 3 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 43: Q17. NON ENGLISH SPEAKING HOUSEHOLD

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Yes 44 45 41 45 43 50 41 43 55 46 37 22 13 53 30 19 45 43
No 53 53 58 54 50 47 56 52 44 48 59 73 86 45 66 7 52 55
DK/NA/Refused 3 2 1 1 7 3 2 5 1 6 5 5 1 2 4 4 3 2
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Yes 44 52 40 41 33 46 39 17 71 20 65 59 71 54 81 85 66 41 45 41
No 53 46 57 57 61 52 58 82 24 78 33 37 29 45 19 12 30 53 53 53
DK/NA/Refused 3 2 3 2 6 3 3 1 5 2 1 3 0 0 0 3 3 6 2 6
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Yes 44 43 a7 43 39 55 44 47 42 44 45 43 45 43 44 54 41 40 40 47
No 53 54 51 54 59 43 54 46 55 54 53 52 54 55 48 38 57 56 56 50
DK/NA/Refused 3 3 2 3 2 2 3 6 3 2 2 5 1 2 8 8 2 4 3 3
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT

Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Yes 44 42 41 44 38 42 36 40 47 41 49 46 38 39 67 34 80 100 0
No 53 56 57 48 59 55 54 57 53 56 51 54 59 61 31 64 18 0 100
DK/NA/Refused 3 2 3 7 3 4 10 3 0 2 1 0 3 0 2 1 3 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 43: Q17. NON ENGLISH SPEAKING HOUSEHOLD

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 2130 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF YES NO YES NO FREND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Yes 44 45 54 52 25 41 50 29 37 a7 62 34 41 48 a4 a4 42 a4
No 53 54 43 45 72 56 50 67 62 51 37 63 58 51 55 54 57 53
DK/NA/Refused 3 1 3 4 3 3 1 4 2 3 1 2 2 1 1 2 1 2
Q24 LGBTQ+ 025 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP  REP
Total SEXL BOT+ <$60K $90K  $140K $140K+ 18-49 50+ 1849 50+ MEN WOMEN MEN WOMEN 1849 50+ 1849 50+ 1849 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Yes a4 42 41 a4 43 43 40 53 34 53 26 a7 45 40 37 56 28 42 30 58 23
No 53 56 59 54 57 54 60 44 62 46 70 50 53 58 59 44 71 57 65 42 77
DK/NA/Refused 3 2 1 1 1 2 0 3 4 1 4 3 2 2 4 0 1 2 6 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 04541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Yes 44 50 43 36 41 36 43 35 42 46 49 50 40
No 53 50 57 60 57 64 57 64 57 50 48 46 57
DK/NA/Refused 3 0 0 3 3 0 0 1 1 4 3 4 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 44: Q18. LIVED IN HAYWARD

Base

<11 YEARS
5 years or less
6 to 10 years

11-20 YEARS
11to 15 years
16 to 20 years

21-30 YEARS
210 30 years

31+ YEARS
31 years or more

DK/NA/REFUSED
DK/NA/Refused

Base

<11 YEARS
5 years or less
6 to 10 years

11-20 YEARS
11to 15 years
16 to 20 years

21-30 YEARS
21to 30 years

31+ YEARS
31 years or more

DK/NA/REFUSED
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
32 43 19 39 22 39 24 24 46 29 21 11 3 41 16 9 34 29
18 28 15 26 7 25 10 10 30 11 10 5 1 25 8 4 19 16
14 15 3 13 14 14 13 14 16 17 11 6 1 17 9 5 14 13
26 32 19 30 29 12 17 23 32 34 18 15 17 32 17 16 23 30
10 14 0 12 11 4 8 9 11 20 8 2 6 13 6 3 9 11
16 18 18 18 18 9 9 14 21 14 10 13 11 19 11 12 14 18
18 15 18 15 20 20 22 21 18 20 20 20 5 18 18 15 17 19
18 15 18 15 20 20 22 21 18 20 20 20 5 18 18 15 17 19
23 9 43 14 30 28 37 32 4 17 40 52 75 7 47 59 25 22
23 9 43 14 30 28 37 32 4 17 40 52 75 7 47 59 25 22
1 2 2 2 0 0 1 0 1 1 1 2 0 1 1 1 1 1
1 2 2 2 0 0 1 0 1 1 1 2 0 1 1 1 1 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
32 26 33 39 39 30 39 30 27 38 40 33 66 32 37 46 37 16 34 23
18 15 17 27 23 16 26 17 14 27 22 19 45 20 22 9 14 7 20 13
14 11 16 12 17 14 13 12 12 11 18 14 22 12 15 37 23 9 15 10
26 32 23 23 18 27 22 17 35 30 28 31 3 35 18 43 29 31 27 24
10 11 9 12 8 10 11 10 8 16 10 10 1 15 10 4 8 10 10 10
16 21 14 11 10 17 11 7 26 13 18 21 2 20 8 39 21 21 16 14
18 19 18 17 19 18 18 15 21 17 22 20 21 24 39 8 20 16 17 21
18 19 18 17 19 18 18 15 21 17 22 20 21 24 39 8 20 16 17 21
23 22 25 20 21 24 21 38 16 15 9 15 10 9 7 0 15 36 21 31
23 22 25 20 21 24 21 38 16 15 9 15 10 9 7 0 15 36 21 31
1 1 1 1 3 1 1 0 2 0 1 1 0 0 0 3 0 1 1 1
1 1 1 1 3 1 1 0 2 0 1 1 0 0 0 3 0 1 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 44: Q18. LIVED IN HAYWARD

Base

<11 YEARS
5 years or less
6 to 10 years

11-20 YEARS
11to 15 years
16 to 20 years

21-30 YEARS
21to 30 years

31+ YEARS
31 years or more

DK/NA/REFUSED
DK/NA/Refused

Base

<11 YEARS
5 years or less
6 to 10 years

11-20 YEARS
11 to 15 years
16 to 20 years

21-30 YEARS
21to 30 years

31+ YEARS
31 years or more

DK/NA/REFUSED
DK/NA/Refused

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO  PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
32 28 32 31 29 35 29 32 39 31 30 32 36 34 19 23 25 25 24 39
18 14 18 18 17 15 16 13 26 18 15 19 21 20 12 9 4 13 12 24
14 13 14 13 12 20 13 19 13 13 15 13 15 14 7 14 22 12 12 15
26 27 26 25 22 26 27 22 26 25 29 27 27 26 30 23 24 21 22 30
10 13 9 11 9 7 13 5 8 11 5 12 9 10 13 14 11 10 11 9
16 14 17 14 14 18 15 18 18 14 24 15 18 16 16 9 12 11 11 21
18 18 18 19 15 22 16 24 21 18 21 18 17 18 18 18 21 21 21 16
18 18 18 19 15 22 16 24 21 18 21 18 17 18 18 18 21 21 21 16
23 26 23 23 34 14 28 21 12 25 19 21 20 21 31 32 29 33 32 15
23 26 23 23 34 14 28 21 12 25 19 21 20 21 31 32 29 33 32 15
1 1 1 1 0 3 1 1 1 0 2 2 0 0 3 4 1 1 1 0
1 1 1 1 0 3 1 1 1 0 2 2 0 0 3 4 1 1 1 0
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
32 25 14 35 27 26 32 31 34 28 29 33 32 31 35 30 37 32 32
18 11 5 5 11 11 4 17 18 13 16 21 21 8 23 18 18 16 21
14 14 9 30 15 14 28 14 16 15 14 13 11 23 12 12 19 17 11
26 27 28 15 21 20 24 26 19 27 25 28 25 20 29 26 28 32 21
10 11 11 5 11 6 20 10 9 12 8 11 12 5 9 9 15 10 11
16 15 17 10 10 14 4 15 10 15 17 17 13 15 20 16 14 23 11
18 20 22 12 21 20 20 19 25 18 22 16 24 12 25 17 23 21 15
18 20 22 12 21 20 20 19 25 18 22 16 24 12 25 17 23 21 15
23 27 34 35 30 32 19 24 21 26 22 23 16 37 11 27 10 13 31
23 27 34 35 30 32 19 24 21 26 22 23 16 37 11 27 10 13 31
1 1 1 2 1 2 5 1 1 1 1 0 2 0 0 0 2 1 0
1 1 1 2 1 2 5 1 1 1 1 0 2 0 0 0 2 1 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 44: Q18. LIVED IN HAYWARD

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
<11 YEARS 32 100 0 0 0 24 47 33 29 33 35 30 37 32 32 32 38 31
5 years or less 18 57 0 0 0 14 27 19 16 19 18 19 20 17 18 18 23 18
6to 10 years 14 43 0 0 0 11 20 14 13 14 17 11 17 15 14 13 16 14
11-20 YEARS 26 0 100 0 0 22 28 34 30 25 33 23 18 24 22 29 36 25
11 to 15 years 10 0 40 0 0 9 12 15 14 9 13 9 7 8 8 12 9 10
16 to 20 years 16 0 60 0 0 13 16 19 17 16 20 14 12 16 14 17 27 15
21-30 YEARS 18 0 0 100 0 20 18 18 18 19 20 17 17 19 20 17 17 18
2110 30 years 18 0 0 100 0 20 18 18 18 19 20 17 17 19 20 17 17 18
31+ YEARS 23 0 0 0 100 33 7 15 22 23 12 30 27 25 25 22 8 25
31 years or more 23 0 0 0 100 33 7 15 22 23 12 30 27 25 25 22 8 25
DK/NA/REFUSED 1 0 0 0 0 0 0 1 1 0 1 0 1 0 1 0 0 0
DK/NA/Refused 1 0 0 0 0 0 0 1 1 0 1 0 1 0 1 0 0 0
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
<11 YEARS 32 30 40 30 30 34 34 47 16 36 16 32 27 44 33 43 15 34 27 53 15
5 years or less 18 18 23 18 17 19 25 28 8 20 8 16 14 31 20 28 7 24 14 13 5
6to 10 years 14 12 17 12 13 15 9 19 9 16 9 15 12 12 13 15 8 10 13 41 10
11-20 YEARS 26 26 30 33 23 19 19 28 16 37 17 23 32 22 22 36 14 29 18 19 20
11to 15 years 10 10 12 14 5 7 6 12 7 15 6 9 11 11 11 14 5 15 6 0 9
16 to 20 years 16 16 18 19 17 12 13 17 10 22 11 15 20 11 11 22 9 14 11 19 12
21-30 YEARS 18 17 22 14 19 19 30 14 21 22 14 18 19 16 20 15 17 29 14 8 15
2110 30 years 18 17 22 14 19 19 30 14 21 22 14 18 19 16 20 15 17 29 14 8 15
31+ YEARS 23 26 8 23 28 27 16 10 45 5 51 26 22 18 24 6 54 6 38 20 50
31 years or more 23 26 8 23 28 27 16 10 45 5 51 26 22 18 24 6 54 6 38 20 50
DK/NA/REFUSED 1 0 0 0 0 0 1 1 1 0 1 1 0 1 1 0 0 1 4 0 0
DK/NA/Refused 1 0 0 0 0 0 1 1 1 0 1 1 0 1 1 0 0 1 4 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 44: Q18. LIVED IN HAYWARD

Base

<11 YEARS
5 years or less
6 to 10 years

11-20 YEARS
11to 15 years
16 to 20 years

21-30 YEARS
21to 30 years

31+ YEARS
31 years or more

DK/NA/REFUSED
DK/NA/Refused

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
32 39 27 32 29 25 42 43 39 30 19 25 35
18 23 17 21 17 4 14 26 31 16 7 12 21
14 16 10 11 11 20 27 17 8 14 12 13 14
26 24 31 20 32 19 21 25 22 27 28 29 25
10 9 12 6 20 8 1 11 5 10 14 11 10
16 15 19 14 13 11 20 14 17 17 14 19 14
18 13 18 27 22 13 9 14 21 18 23 20 17
18 13 18 27 22 13 9 14 21 18 23 20 17
23 24 23 19 14 43 28 17 18 24 30 24 22
23 24 23 19 14 43 28 17 18 24 30 24 22
1 0 0 1 3 0 0 1 0 1 1 1 1
1 0 0 1 3 0 0 1 0 1 1 1 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 45: Q19. OWN/RENT HOME

Base

Own

Rent

No stable housing
DK/NA/Refused

Base

Own

Rent

No stable housing
DK/NA/Refused

Base

Own

Rent

No stable housing
DK/NA/Refused

Base

Own

Rent

No stable housing
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
59 41 70 45 71 64 74 72 42 62 72 81 90 47 76 83 71 47
35 51 26 47 23 32 20 23 49 31 24 16 7 45 20 14 25 45
2 3 0 3 1 0 1 1 3 1 1 0 0 2 1 0 1 2
5 5 3 5 5 4 5 5 6 6 3 3 3 6 3 3 3 6
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
59 52 58 72 70 55 72 69 49 42 63 52 7 58 58 61 57 59 56 67
35 40 35 24 24 38 24 27 44 53 28 40 15 21 37 37 43 34 37 29
2 3 2 0 0 2 0 1 3 2 1 2 0 2 0 0 0 4 1 2
5 5 5 4 5 5 4 3 4 3 9 6 8 19 5 3 0 3 6 3
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
59 58 56 61 68 51 63 53 51 61 52 56 55 57 70 55 42 65 63 54
35 36 38 33 30 47 32 43 37 33 42 35 39 37 24 28 55 31 33 37
2 2 2 2 1 0 1 0 5 2 0 2 2 2 0 4 1 2 2 2
5 4 5 4 1 2 4 4 8 4 6 7 4 4 6 13 2 3 3 7
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
59 62 62 54 66 65 61 61 52 61 51 60 53 65 49 57 65 55 61
35 33 31 37 30 29 39 34 42 33 43 36 36 34 37 37 32 39 33
2 2 3 1 1 2 0 1 4 1 3 1 7 1 0 2 0 1 2
5 3 4 7 3 4 0 4 1 4 3 3 4 0 14 5 3 4 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 45: Q19. OWN/RENT HOME

Base

Own

Rent

No stable housing
DK/NA/Refused

Base

Own

Rent

No stable housing
DK/NA/Refused

Base

Own

Rent

No stable housing
DK/NA/Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
59 45 49 64 85 100 0 34 47 64 59 60 65 61 62 58 64 58
35 51 38 34 11 0 100 59 44 33 38 34 28 31 31 37 29 36
2 0 5 0 1 0 0 6 4 1 1 2 2 1 2 2 5 1
5 3 8 2 3 0 0 0 4 3 3 4 5 6 5 4 2 4
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
59 62 40 37 59 75 81 62 82 35 69 69 42 7 68 48 79 43 74 48 79
35 34 44 57 34 23 17 31 16 56 26 26 49 19 27 47 19 43 21 52 20
2 1 6 2 4 1 0 2 0 3 1 2 3 0 0 1 0 10 2 0 1
5 3 9 4 3 1 2 4 2 6 4 3 6 4 4 4 2 4 4 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
59 69 51 73 35 81 41 52 71 56 66 56 60
35 29 42 17 53 19 57 43 23 37 25 34 35
2 1 1 6 8 0 2 3 2 1 1 1 2
5 1 5 4 5 0 0 1 4 6 7 9 3
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Table 46: Q20. HOMELESSNESS

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
26 30 27 29 23 15 27 23 30 23 25 21 18 28 23 20 25 27
5 7 4 6 4 0 5 4 5 8 6 3 0 6 4 2 5 6
17 17 20 17 17 12 18 16 19 12 16 17 18 17 16 17 17 16
4 6 3 5 2 4 4 3 6 4 4 1 0 5 3 1 3 6
74 70 73 71 e 85 73 77 70 77 75 79 82 72 7 80 75 73
71 68 72 69 74 81 71 74 68 73 72 75 82 69 74 77 73 70
3 2 2 2 3 4 2 3 2 4 3 4 1 2 3 3 2 3
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
26 31 29 16 12 30 15 28 23 39 20 25 0 30 19 4 26 36 25 29
5 7 5 2 3 6 3 5 3 11 7 5 0 4 19 4 10 8 6 4
17 17 20 11 7 19 10 19 18 21 10 16 0 15 0 0 16 20 16 19
4 6 4 2 2 5 2 4 3 7 4 4 0 11 0 0 0 8 3 6
74 69 71 84 88 70 85 72 77 61 80 75 100 70 81 96 74 64 75 71
71 67 68 82 83 68 83 70 76 60 76 72 100 65 81 93 65 62 72 68
3 2 3 2 4 2 2 2 1 1 4 2 0 5 0 3 9 2 3 3
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
26 26 23 29 21 36 22 41 29 23 31 30 27 26 26 30 56 28 31 22
5 6 4 7 3 13 3 10 7 6 6 4 5 5 3 7 17 5 7 4
17 17 16 18 15 23 16 27 14 13 25 20 17 16 21 19 34 20 21 12
4 4 3 4 3 0 3 4 7 4 1 6 4 4 2 4 6 2 3 5
74 74 77 71 79 64 78 59 71 77 69 70 73 74 74 70 44 72 69 78
71 70 75 68 78 61 75 57 68 75 67 65 72 72 70 65 42 70 67 76
3 4 1 4 1 3 2 2 3 2 1 5 1 2 4 5 2 2 2 3
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Table 46: Q20. HOMELESSNESS

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

Base

TOTAL YES

Yes, self

Yes, friend or family member
Yes, both self and friend/family

NO/DK/NA/REFUSED
No
DK/NA/Refused

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
26 29 35 44 28 29 53 26 45 27 37 22 31 40 33 30 14 22 31
5 7 8 13 6 6 12 6 12 6 7 4 10 11 0 6 3 4 7
17 17 21 29 18 20 18 17 28 17 26 16 16 21 33 19 10 16 19
4 4 6 1 5 4 23 3 6 4 4 3 5 8 0 5 1 3 5
74 71 65 56 72 71 47 74 55 73 63 78 69 60 67 70 86 78 69
71 69 62 56 69 69 47 73 55 71 61 76 65 60 63 68 83 76 68
3 2 3 1 2 2 0 1 0 3 1 1 4 1 4 2 3 2 1
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
26 24 30 26 25 21 33 100 100 0 27 27 30 28 30 25 38 25
5 6 5 8 3 3 10 55 20 0 9 3 3 4 4 6 2 6
17 14 18 17 19 16 17 0 64 0 14 19 22 21 22 15 27 16
4 4 8 1 3 3 6 45 16 0 4 4 5 3 3 4 8 3
74 76 70 74 75 79 67 0 0 100 73 73 70 72 70 75 62 75
71 75 66 73 72 77 66 0 0 100 71 72 69 71 69 73 62 73
3 1 3 1 3 1 0 0 0 0 2 1 1 1 1 2 0 2
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
26 24 42 30 30 25 19 27 22 29 25 28 31 13 15 26 17 31 29 50 32
5 5 8 7 10 4 1 5 5 7 3 5 7 4 2 5 2 12 7 10 11
17 16 28 16 19 17 17 19 15 16 18 20 18 6 12 17 14 15 18 23 20
4 4 7 7 2 4 2 3 2 7 4 3 7 3 1 4 1 5 4 17 1
74 76 58 70 70 75 81 73 78 71 75 72 69 87 85 74 83 69 71 50 68
71 74 54 69 69 75 79 72 75 69 72 70 67 87 81 73 82 66 66 50 67
3 1 4 1 1 0 2 1 2 2 4 2 2 0 3 1 0 3 5 0 1
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Table 46: Q20. HOMELESSNESS

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL YES 26 22 22 23 39 39 41 27 12 28 28 30 24
Yes, self 5 4 3 5 16 14 6 6 1 7 3 9 3
Yes, friend or family member 17 17 15 14 16 22 20 16 10 17 21 16 17
Yes, both self and friend/family 4 1 4 3 6 3 16 5 1 5 3 6 3
NO/DK/NA/REFUSED 74 78 78 77 61 61 59 73 88 72 72 70 76
No 71 78 76 73 58 61 57 72 87 69 67 65 74
DK/NA/Refused 3 0 2 5 3 0 2 1 0 3 6 5 2
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Table 47: Q21. CHILDREN UNDER 19 AT HOME

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Yes 36 40 29 38 38 28 28 33 46 58 21 10 1 49 16 7 35 37
No 62 58 69 60 58 72 69 64 53 36 77 88 97 48 82 91 63 61
DK/NA/Refused 3 2 2 2 4 0 3 3 2 6 2 2 2 3 2 2 2 2
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Yes 36 43 32 29 34 37 30 24 48 26 45 43 50 35 47 78 37 32 36 35
No 62 56 65 68 61 61 66 76 49 72 54 55 50 63 53 19 63 65 62 61
DK/NA/Refused 3 1 3 3 4 2 3 1 3 2 1 3 0 2 0 3 0 3 2 4
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Yes 36 38 35 38 29 37 34 40 38 34 40 38 38 37 36 26 39 35 36 36
No 62 59 64 59 69 61 64 55 59 64 58 59 60 61 58 72 58 62 62 62
DK/NA/Refused 3 3 2 3 2 2 2 5 3 2 2 4 2 2 7 3 2 3 3 2
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Yes 36 35 37 40 38 40 53 32 46 34 44 35 39 31 43 32 49 50 25
No 62 63 62 59 60 57 47 66 54 64 55 65 57 69 54 66 50 48 74
DK/NA/Refused 3 2 1 1 2 3 0 3 0 3 1 0 5 0 3 1 1 1 1
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Table 47: Q21. CHILDREN UNDER 19 AT HOME

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Yes 36 40 45 39 18 36 39 50 36 36 100 0 36 38 37 36 35 36
No 62 58 54 58 80 63 60 49 63 62 0 100 64 60 62 63 65 62
DK/NA/Refused 3 2 1 4 2 1 1 1 0 2 0 0 1 2 1 1 0 1
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Yes 36 37 23 38 30 35 39 48 19 51 12 36 39 33 29 47 15 49 17 64 6
No 62 62 75 62 68 65 61 50 79 47 87 63 59 65 67 53 85 47 78 36 94
DK/NA/Refused 3 1 2 0 2 0 0 2 2 2 1 2 2 2 4 0 0 4 5 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Yes 36 36 35 39 41 30 34 27 31 40 36 42 32
No 62 64 65 57 54 70 66 70 68 57 61 54 66
DK/NA/Refused 3 0 0 4 5 0 0 2 1 3 2 4 2
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Table 48: Q22. LAW ENFORCEMENT

Base

TOTAL YES
Yes, close friend
Yes, family member
Yes, both

NO/DK/NA/REFUSED
No, neither
DK/NA/Refused

Base

TOTAL YES
Yes, close friend
Yes, family member
Yes, both

NO/DK/NA/REFUSED
No, neither
DK/NA/Refused

Base

TOTAL YES
Yes, close friend
Yes, family member
Yes, both

NO/DK/NA/REFUSED
No, neither
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
30 29 36 30 30 36 31 31 31 28 32 29 27 30 31 29 33 28
13 15 9 14 12 19 8 11 14 12 14 9 7 14 12 9 15 11
11 9 22 11 10 10 14 11 11 9 10 14 18 11 12 15 12 10
6 4 5 4 7 7 9 8 5 6 8 6 2 6 7 5 6 6
70 71 64 70 70 64 69 69 69 72 68 71 73 70 69 71 67 72
66 69 61 68 66 62 64 65 66 67 65 68 72 67 66 69 63 69
3 2 3 2 5 1 5 5 3 6 4 3 1 3 3 2 3 3
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
30 28 34 24 32 31 26 29 32 34 25 31 23 31 13 10 32 36 29 33
13 14 13 10 16 13 12 11 13 17 10 13 2 16 3 2 12 13 12 15
11 14 9 9 11 12 9 10 14 9 10 12 18 10 8 6 13 14 11 12
6 1 12 6 5 7 5 7 6 8 5 6 3 6 1 2 6 9 6 7
70 72 66 76 68 69 74 71 68 66 75 69 7 69 87 90 68 64 71 67
66 70 62 71 64 66 69 70 64 63 71 65 77 63 82 87 66 61 68 61
3 2 3 5 4 3 5 1 4 3 4 4 0 5 6 3 2 3 3 6
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
30 29 32 28 32 32 34 26 23 33 24 27 28 30 32 34 32 36 35 25
13 9 14 12 13 8 15 8 9 16 5 10 12 12 14 15 16 16 15 10
11 14 11 10 11 17 12 12 10 11 11 12 11 11 9 13 6 13 12 10
6 6 7 6 8 6 7 6 4 7 8 5 6 6 9 7 9 8 8 5
70 71 68 72 68 68 66 74 77 67 76 73 72 70 68 66 68 64 65 75
66 68 64 69 65 63 63 67 74 64 71 68 69 68 60 57 65 61 62 71
3 3 3 3 3 5 3 7 4 3 5 5 2 2 8 9 3 3 3 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 48: Q22. LAW ENFORCEMENT

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
TOTAL YES 30 33 40 41 34 36 20 33 21 32 34 31 27 37 12 34 20 30 31
Yes, close friend 13 14 19 16 18 18 5 16 9 13 15 11 16 16 4 14 10 11 14
Yes, family member 11 12 14 13 10 12 8 9 7 10 14 14 6 11 9 13 8 13 10
Yes, both 6 7 7 12 6 6 7 8 5 8 4 6 6 10 0 7 2 6 6
NO/DK/NA/REFUSED 70 67 60 59 66 64 80 67 79 68 66 69 73 63 88 66 80 70 69
No, neither 66 65 57 55 63 60 63 64 79 66 65 68 69 60 86 64 76 67 67
DK/NA/Refused 3 2 4 5 3 3 17 3 0 2 1 1 4 4 2 3 4 3 2
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
TOTAL YES 30 31 25 34 33 32 27 23 34 29 32 30 100 100 100 0 40 28
Yes, close friend 13 13 9 16 14 14 12 10 15 12 13 13 67 0 42 0 20 12
Yes, family member 11 9 12 16 10 11 12 6 12 11 13 11 0 64 37 0 14 10
Yes, both 6 9 4 2 8 7 4 7 6 6 6 6 33 36 21 0 5 6
NO/DK/NA/REFUSED 70 69 75 66 67 68 73 77 66 71 68 70 0 0 0 100 60 72
No, neither 66 66 73 63 64 65 71 70 63 68 66 68 0 0 0 100 58 69
DK/NA/Refused 3 3 2 3 4 3 2 6 3 2 2 2 0 0 0 0 2 2
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
TOTAL YES 30 31 27 23 33 39 40 36 31 26 30 35 28 26 27 32 29 27 26 41 34
Yes, close friend 13 12 11 7 15 15 23 17 12 11 12 16 11 12 11 12 10 20 6 18 14
Yes, family member 11 12 13 11 14 13 7 12 13 10 11 13 10 10 9 15 12 3 9 5 15
Yes, both 6 7 3 4 4 11 10 6 7 5 7 7 6 4 7 5 7 3 11 18 4
NO/DK/NA/REFUSED 70 69 73 e 67 61 60 64 69 74 70 65 72 74 73 68 71 73 74 59 66
No, neither 66 67 73 75 66 60 58 60 67 72 66 62 70 71 68 67 70 68 71 51 66
DK/NA/Refused 3 2 0 2 1 1 2 4 2 3 4 3 2 3 5 1 1 5 4 8 0
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Table 48: Q22. LAW ENFORCEMENT

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
TOTAL YES 30 33 31 36 19 36 38 31 28 32 26 31 30
Yes, close friend 13 12 10 19 13 16 15 15 10 14 8 16 11
Yes, family member 11 17 12 7 4 12 8 11 7 12 11 9 12
Yes, both 6 4 8 10 2 8 14 5 10 6 6 5 7
NO/DK/NA/REFUSED 70 67 69 64 81 64 62 69 72 68 74 69 70
No, neither 66 66 69 58 78 62 57 66 67 64 72 65 67
DK/NA/Refused 3 1 0 6 3 3 5 3 5 4 2 4 3
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Table 49: Q23. ATTEND PROTESTS

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
Yes 11 14 14 14 7 16 9 9 17 9 6 4 6 15 6 5 11 12
No 85 84 83 84 87 75 86 85 80 85 88 91 92 81 89 91 85 85
DK/NA/Refused 4 1 4 2 6 9 6 6 2 5 5 5 2 3 5 4 4 3
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
Yes 11 11 12 9 17 12 11 10 10 14 15 12 7 15 7 39 19 11 13 7
No 85 87 83 87 74 85 84 88 86 81 80 84 79 81 93 53 7 83 84 86
DK/NA/Refused 4 2 5 4 9 3 5 2 4 4 5 4 15 3 0 7 4 6 3 7
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
Yes 11 10 13 11 7 25 9 19 13 10 19 11 15 13 3 11 6 11 11 12
No 85 86 84 85 92 67 88 72 82 89 76 80 82 84 93 80 90 84 84 86
DK/NA/Refused 4 5 3 5 2 9 3 9 5 2 5 8 4 3 4 9 4 5 5 2
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
Yes 11 13 14 7 11 12 17 11 20 12 17 15 11 3 0 13 7 11 12
No 85 84 83 87 84 85 75 86 78 85 79 84 83 97 97 84 90 86 85
DK/NA/Refused 4 3 3 6 5 4 8 3 2 3 4 1 5 0 3 3 3 3 3
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Table 49: Q23. ATTEND PROTESTS

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
Yes 11 14 16 11 4 13 10 12 16 10 11 12 15 13 15 10 100 0
No 85 84 80 84 93 84 88 84 81 87 86 85 80 80 79 88 0 100
DK/NA/Refused 4 2 4 5 2 3 3 4 2 3 2 3 5 7 5 1 0 0
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Yes 11 11 19 9 10 12 20 17 4 14 8 11 12 10 12 18 11 16 3 6 1
No 85 87 77 91 89 84 76 81 91 84 87 85 86 86 82 81 89 80 90 94 99
DK/NA/Refused 4 2 4 0 2 3 4 3 5 2 5 3 2 4 6 1 1 4 7 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Yes 11 15 15 14 9 1 5 13 19 9 13 8 13
No 85 84 84 80 88 98 95 83 79 87 84 87 84
DK/NA/Refused 4 1 1 6 3 0 0 4 3 4 4 5 3
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 50: Q24. SEXUAL ORIENTATION

Base

HETEROSEXUAL
Heterosexual

LGBQT+
Gay or lesbian
Bisexual
Transgender
Something else

PREFER NOT/DK/NA/REF
Prefer not to say
DK/NA/Refused

Base

HETEROSEXUAL
Heterosexual

LGBOQT+
Gay or leshian
Bisexual
Transgender
Something else

PREFER NOT/DK/NA/REF
Prefer not to say
DK/NA/Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
73 71 70 71 72 76 78 75 68 77 77 77 80 70 77 78 73 75
73 71 70 71 72 76 78 75 68 77 77 77 80 70 7 78 73 75
10 13 8 12 10 6 8 9 14 8 9 3 2 13 7 3 10 10
4 4 2 4 4 3 4 4 3 7 5 1 0 4 4 1 4 4
5 8 2 7 1 1 3 2 9 0 1 1 1 7 1 1 4 5
0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0
2 0 4 1 4 2 0 3 2 1 2 1 1 2 2 1 1 2
17 16 22 17 19 17 14 17 18 15 15 20 18 17 17 20 17 15
11 5 7 6 17 16 14 16 9 13 10 15 11 10 11 13 10 10
6 11 16 11 2 1 0 1 8 3 5 6 7 7 5 6 8 5
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
73 69 75 79 76 72 78 77 73 78 69 73 53 74 74 54 72 72 73 73
73 69 75 79 76 72 78 77 73 78 69 73 53 74 74 54 72 72 73 73
10 13 10 8 8 11 8 13 10 11 3 9 0 8 0 0 0 5 12 6
4 4 4 3 5 4 4 7 2 7 0 2 0 0 0 0 0 0 5 1
5 7 3 3 3 5 3 4 7 4 2 5 0 5 0 0 0 0 5 2
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
2 2 2 1 0 2 1 2 2 0 1 2 0 3 0 0 0 5 1 3
17 18 16 14 17 17 15 11 17 11 28 19 a7 18 26 46 28 24 16 21
11 9 11 10 13 10 11 7 9 6 16 11 44 8 7 25 20 17 9 17
6 9 5 3 4 7 4 3 7 5 11 8 3 10 20 20 8 7 7 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 50: Q24. SEXUAL ORIENTATION

Base

HETEROSEXUAL
Heterosexual

LGBQT+
Gay or lesbian
Bisexual
Transgender
Something else

PREFER NOT/DK/NA/REF
Prefer not to say
DK/NA/Refused

Base

HETEROSEXUAL
Heterosexual

LGBQT+
Gay or lesbian
Bisexual
Transgender
Something else

PREFER NOT/DK/NA/REF
Prefer not to say
DK/NA/Refused

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO  PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
73 74 73 73 80 58 76 61 72 74 64 74 73 73 7 71 60 73 72 73
73 74 73 73 80 58 76 61 72 74 64 74 73 73 7 71 60 73 72 73
10 8 12 9 8 15 10 13 10 10 18 8 11 11 6 6 21 13 13 8
4 3 4 3 4 4 5 3 2 5 3 2 4 4 3 1 5 4 4 4
5 4 5 4 2 9 3 5 9 3 12 4 6 5 1 1 11 6 6 4
0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 1 3 1 3 3 2 4 0 2 4 1 1 2 2 3 6 3 3 1
17 18 14 19 12 28 15 27 17 16 18 19 16 16 17 24 20 15 15 19
11 14 8 13 8 16 9 19 10 9 10 15 9 11 11 12 8 10 10 11
6 4 7 6 5 12 6 8 7 7 7 3 7 6 6 12 12 4 5 8
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
73 73 72 56 73 73 40 78 59 76 70 75 75 84 72 76 67 70 78
73 73 72 56 73 73 40 78 59 76 70 75 75 84 72 76 67 70 78
10 12 12 19 11 11 13 12 19 11 13 12 13 2 17 12 4 10 11
4 4 4 4 4 2 1 3 3 4 3 6 1 0 6 4 3 3 4
5 5 6 15 5 6 12 6 10 5 7 4 11 0 7 6 0 4 5
0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0
2 2 2 0 2 3 0 3 5 2 3 2 0 1 4 2 1 3 1
17 16 16 25 17 16 46 11 22 14 17 14 13 14 11 12 29 21 11
11 10 9 8 11 9 22 7 13 8 12 8 8 7 4 7 17 13 8
6 6 7 17 6 7 24 4 9 6 5 6 4 7 7 5 12 8 4
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 50: Q24. SEXUAL ORIENTATION

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 11-20  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
HETEROSEXUAL 73 70 71 70 83 7 71 65 68 76 76 73 75 78 75 73 72 75
Heterosexual 73 70 71 70 83 7 71 65 68 76 76 73 75 78 75 73 72 75
LGBQT+ 10 13 12 12 4 7 13 16 17 8 7 13 8 10 9 11 18 9
Gay or leshian 4 5 7 2 1 3 5 6 3 4 2 5 4 2 3 4 5 4
Bisexual 5 6 4 7 1 2 6 8 11 2 3 6 3 4 4 5 9 4
Transgender 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Something else 2 2 0 2 2 2 2 2 2 2 2 1 1 4 2 2 3 1
PREFER NOT/DK/NA/REF 17 17 17 18 13 16 16 19 15 16 17 15 18 12 16 16 11 16
Prefer not to say 11 9 12 14 9 10 12 15 10 10 12 9 11 8 10 10 2 11
DK/NA/Refused 6 8 5 4 5 6 5 4 5 6 5 6 7 4 6 6 8 5
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
HETEROSEXUAL 73 100 2 71 76 84 78 73 73 71 82 73 72 74 83 70 82 71 84 80 87
Heterosexual 73 100 2 71 76 84 78 73 73 71 82 73 72 74 83 70 82 71 84 80 87
LGBQT+ 10 0 100 13 12 7 11 11 8 13 5 10 11 8 7 14 8 15 9 2 1
Gay or leshian 4 0 37 5 4 3 3 5 3 3 5 3 4 6 1 6 5 1 1 0 0
Bisexual 5 0 45 6 7 3 5 6 2 7 0 5 5 1 4 6 1 14 5 1 0
Transgender 0 0 2 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 3 0 0
Something else 2 0 17 2 1 2 3 1 3 3 0 2 2 0 2 2 1 0 0 1 1
PREFER NOT/DK/NA/REF 17 0 0 17 11 10 11 15 19 16 13 17 16 18 10 16 11 14 10 17 11
Prefer not to say 11 0 0 13 6 8 6 8 12 11 10 8 11 14 7 9 6 9 6 10 5
DK/NA/Refused 6 0 0 4 5 2 5 7 7 6 3 9 6 4 2 7 5 5 4 8 7
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 50: Q24. SEXUAL ORIENTATION

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
HETEROSEXUAL 73 73 77 79 75 89 77 73 79 71 76 69 75
Heterosexual 73 73 7 79 75 89 77 73 79 71 76 69 75
LGBOT+ 10 12 11 12 11 2 1 10 12 11 7 10 11
Gay or leshian 4 7 5 1 2 0 0 5 2 4 4 4 4
Bisexual 5 4 4 10 9 1 0 4 4 6 1 3 5
Transgender 0 0 0 2 0 0 0 0 0 0 1 0 0
Something else 2 1 2 0 0 1 1 1 5 1 2 2 2
PREFER NOT/DK/NA/REF 17 16 12 11 14 9 21 17 10 18 18 22 14
Prefer not to say 11 8 7 7 9 2 14 14 3 11 11 13 9
DK/NA/Refused 6 8 5 4 5 7 7 3 7 7 7 9 5

181



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 51: Q25. INCOME

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
29 33 43 35 26 18 20 23 33 22 22 33 32 30 26 33 24 33
13 19 21 19 9 11 5 8 16 10 10 10 18 15 11 12 9 16
16 15 23 16 17 7 15 15 17 13 12 23 15 16 15 21 15 17
16 17 10 16 15 24 16 16 15 17 14 21 24 16 17 22 13 20
16 17 10 16 15 24 16 16 15 17 14 21 24 16 17 22 13 20
20 13 27 15 24 14 29 25 16 21 29 14 15 17 24 14 24 16
9 5 14 6 14 6 9 11 6 9 14 5 8 7 11 6 9 9
11 8 13 9 10 8 20 13 10 12 15 9 7 10 13 9 16 7
15 14 9 13 15 23 15 16 15 16 17 9 4 15 14 8 18 11
6 6 7 6 7 9 7 7 7 3 7 7 2 6 7 5 7 6
4 4 1 3 4 3 5 4 4 4 4 1 0 4 3 1 6 2
5 5 1 4 5 12 4 5 3 9 6 1 2 5 4 1 6 4
21 23 11 21 20 20 21 20 21 23 17 23 25 21 20 23 21 19
21 23 11 21 20 20 21 20 21 23 17 23 25 21 20 23 21 19
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
29 38 29 12 7 34 10 28 31 32 29 30 45 24 28 40 33 38 29 28
13 21 10 5 3 16 4 10 15 24 16 16 21 18 28 18 7 12 14 9
16 17 19 7 4 18 6 18 17 9 13 14 24 6 0 23 26 26 15 19
16 17 16 16 13 17 16 17 14 19 16 16 13 18 17 22 9 14 17 15
16 17 16 16 13 17 16 17 14 19 16 16 13 18 17 22 9 14 17 15
20 14 24 22 25 19 23 21 20 22 17 19 6 13 15 5 29 20 19 22
9 5 12 9 10 9 9 10 7 12 7 8 0 10 4 4 7 12 8 10
11 9 12 13 15 11 13 12 13 10 10 11 6 3 12 2 22 8 11 12
15 9 12 30 37 10 31 17 12 11 15 13 18 18 18 12 9 19 13 19
6 6 5 8 13 6 9 8 6 6 4 5 10 4 6 6 2 6 6 9
4 2 4 6 8 3 7 4 3 2 4 3 3 7 3 0 4 6 3 5
5 1 3 16 15 2 15 5 3 3 7 4 5 7 9 6 3 7 4 5
21 22 19 21 18 20 20 17 23 16 23 22 18 26 21 20 19 9 22 16
21 22 19 21 18 20 20 17 23 16 23 22 18 26 21 20 19 9 22 16
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 51: Q25. INCOME

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA  SUPP SUPP  OPP DKINA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
29 34 26 31 24 42 28 38 27 29 28 29 32 30 13 35 36 23 24 34
13 17 10 16 10 22 11 19 15 13 14 14 14 14 2 20 17 9 10 17
16 17 16 16 15 20 16 19 12 16 13 15 18 16 11 15 19 14 15 17
16 16 15 17 21 6 17 10 16 18 20 11 16 16 18 14 16 18 18 14
16 16 15 17 21 6 17 10 16 18 20 11 16 16 18 14 16 18 18 14
20 19 21 20 22 23 20 21 19 18 16 25 18 20 24 16 12 24 23 17
9 8 9 9 9 10 8 10 9 8 6 12 7 8 9 10 8 11 11 6
11 11 13 11 14 13 12 11 10 10 10 13 11 11 15 6 3 13 12 10
15 12 16 13 17 14 15 13 14 15 16 12 16 15 18 6 15 18 16 12
6 5 6 7 7 8 6 5 8 6 8 6 7 6 11 1 11 7 7 6
4 3 4 3 4 2 4 4 2 4 4 3 4 4 4 2 2 5 4 3
5 4 6 3 6 4 5 4 5 6 4 3 5 5 3 3 1 6 5 4
21 19 21 18 15 15 20 18 23 20 20 23 18 19 27 28 21 18 18 23
21 19 21 18 15 15 20 18 23 20 20 23 18 19 27 28 21 18 18 23
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY  STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
29 26 29 35 24 24 44 24 30 25 27 29 34 28 36 29 30 29 29
13 10 12 19 9 11 28 11 16 10 14 14 15 9 20 13 14 13 13
16 16 17 17 15 14 16 12 15 16 13 15 19 19 16 15 16 16 16
16 18 15 11 17 16 2 21 25 19 20 18 11 18 22 17 13 16 17
16 18 15 11 17 16 2 21 25 19 20 18 11 18 22 17 13 16 17
20 20 23 23 24 25 15 20 14 21 17 20 17 26 15 20 21 20 20
9 9 11 13 11 11 6 8 4 8 9 9 8 9 10 9 8 11 7
11 11 12 10 13 14 9 12 10 13 9 11 10 17 5 11 13 9 13
15 14 16 7 16 17 16 17 15 15 15 16 18 14 9 15 15 13 17
6 6 8 4 8 8 7 5 8 5 8 7 6 7 2 7 4 5 7
4 4 4 3 4 3 2 7 3 5 2 3 8 3 0 4 4 4 4
5 5 4 0 4 6 7 5 4 4 5 6 4 4 7 4 6 4 5
21 22 17 24 19 17 23 20 15 21 21 16 19 15 18 19 21 22 16
21 22 17 24 19 17 23 20 15 21 21 16 19 15 18 19 21 22 16
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 51: Q25. INCOME

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
29 28 36 22 29 18 47 43 33 28 31 29 17 25 22 33 23 31
13 15 19 8 10 6 23 23 18 12 14 13 6 14 11 14 12 14
16 13 17 14 19 12 24 20 15 16 17 15 11 11 11 18 12 17
16 16 14 17 20 16 16 20 18 16 13 18 16 17 18 16 14 17
16 16 14 17 20 16 16 20 18 16 13 18 16 17 18 16 14 17
20 22 15 21 23 26 13 17 19 21 20 21 27 27 26 18 22 20
9 8 8 12 8 11 6 8 7 10 8 9 14 9 11 8 6 9
11 13 7 9 15 15 7 9 12 11 11 12 13 18 15 10 16 11
15 16 11 24 10 20 7 4 11 16 16 14 25 14 19 13 26 13
6 5 4 11 6 8 5 3 5 7 6 7 11 3 8 6 10 6
4 3 3 6 3 5 1 0 5 3 3 4 9 5 7 2 9 3
5 7 3 6 2 7 1 1 1 6 6 4 6 6 5 4 8 4
21 19 25 17 17 20 17 16 19 19 21 18 14 17 16 21 15 19
21 19 25 17 17 20 17 16 19 19 21 18 14 17 16 21 15 19
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total ~ SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
29 28 36 100 0 0 0 23 25 36 28 28 38 7 13 30 28 39 24 34 22
13 13 24 46 0 0 0 10 9 18 14 11 19 3 6 16 12 19 9 11 7
16 15 12 54 0 0 0 14 16 18 14 18 19 4 8 14 16 20 15 22 16
16 17 19 0 100 0 0 11 15 20 20 14 20 9 21 17 21 13 8 13 22
16 17 19 0 100 0 0 11 15 20 20 14 20 9 21 17 21 13 8 13 22
20 23 13 0 0 100 0 24 25 13 22 24 15 24 22 18 24 10 33 20 31
9 10 7 0 0 43 0 8 10 7 13 8 9 9 9 8 12 4 16 8 10
11 13 7 0 0 57 0 16 16 6 10 16 6 15 13 10 12 7 17 12 20
15 16 15 0 0 0 100 19 17 12 10 14 7 38 25 17 14 20 13 10 17
6 7 5 0 0 0 43 6 8 6 5 7 4 7 10 7 7 6 4 4 10
4 4 9 0 0 0 25 7 4 2 2 5 1 8 5 4 2 10 5 2 4
5 5 1 0 0 0 31 6 5 4 3 2 2 23 10 6 5 4 3 4 4
21 17 16 0 0 0 0 22 19 19 19 20 19 21 18 18 14 18 22 24 8
21 17 16 0 0 0 0 22 19 19 19 20 19 21 18 18 14 18 22 24 8
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 51: Q25. INCOME

Base

$0-$60K
$30,000 a year or less
$30,001 to $60,000

$60K-$90K
$60,001 to $90,000

$90K-$140K
$90,001 to $110,000
$110,001 to $140,000

$140K+

$140,001 to $170,000
$170,001 to $200,000
More than $200,000

REFUSED
Refused

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
29 25 31 25 42 22 37 25 17 32 31 33 26
13 12 15 10 19 4 16 13 10 13 16 14 12
16 14 16 16 23 18 21 12 8 19 15 19 14
16 17 20 7 16 13 25 16 6 19 14 18 15
16 17 20 7 16 13 25 16 6 19 14 18 15
20 22 19 22 13 30 19 28 26 17 15 15 22
9 9 10 5 10 9 10 12 8 8 7 8 9
11 13 9 17 3 22 9 15 18 9 8 7 13
15 20 13 25 9 15 12 19 26 12 10 9 17
6 8 7 6 5 11 2 9 7 6 4 5 7
4 5 2 13 4 2 3 4 6 4 2 2 4
5 7 4 6 0 2 7 6 13 3 4 2 6
21 16 17 20 19 20 7 13 24 20 30 24 19
21 16 17 20 19 20 7 13 24 20 30 24 19
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 52: LANGUAGE OF INTERVIEW

Base

English
Spanish

Base

English
Spanish

Base

English
Spanish

Base

English
Spanish

Base

English
Spanish

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
95 91 82 90 100 100 100 100 91 98 99 99 95 93 99 98 97 93
5 9 18 10 0 0 0 0 9 2 1 1 5 7 1 2 3 7
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
95 89 98 100 99 94 100 99 84 100 100 92 100 100 100 100 100 98 94 99
5 11 2 0 1 6 0 1 16 0 0 8 0 0 0 0 0 2 6 1
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
95 97 92 98 96 98 95 93 96 95 94 96 94 95 99 92 93 97 97 93
5 3 8 2 4 2 5 7 4 5 6 4 6 5 1 8 7 3 3 7
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
95 96 97 95 96 96 97 94 96 95 96 94 94 94 100 95 94 91 98
5 4 3 5 4 4 3 6 4 5 4 6 6 6 0 5 6 9 2
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
95 95 92 95 99 98 90 97 97 94 91 98 98 97 97 94 98 95
5 5 8 5 1 2 10 3 3 6 9 2 2 3 3 6 2 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 52: LANGUAGE OF INTERVIEW

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
English 95 95 100 93 100 97 96 97 98 89 99 97 91 100 99 91 99 93 96 87 100
Spanish 5 5 0 7 0 3 4 3 2 11 1 3 9 0 1 9 1 7 4 13 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
English 95 97 92 100 88 95 93 97 98 93 99 95 95
Spanish 5 3 8 0 12 5 7 3 2 7 1 5 5
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 53: DATA COLLECTION MODE

Base

Phone
Online

Base

Phone
Online

Base

Phone
Online

Base

Phone
Online

Base

Phone
Online

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
49 100 100 100 0 0 0 0 71 33 30 27 37 61 30 30 49 48
51 0 0 0 100 100 100 100 29 67 70 73 63 39 70 70 51 52
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
49 68 41 35 32 54 34 39 56 60 52 55 27 49 62 70 53 28 57 25
51 32 59 65 68 46 66 61 44 40 48 45 73 51 38 30 47 72 43 75
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
49 40 58 42 45 42 49 41 53 55 58 31 57 53 27 39 56 38 39 60
51 60 42 58 55 58 51 59 47 45 42 69 43 a7 73 61 44 62 61 40
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
49 a7 49 a7 44 43 57 50 65 51 55 56 62 51 15 51 45 50 50
51 53 51 53 56 57 43 50 35 49 45 44 38 49 85 49 55 50 50
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
49 61 56 41 29 37 66 62 54 47 52 47 48 43 48 50 61 48
51 39 44 59 71 63 34 38 46 53 48 53 52 57 52 50 39 52
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 53: DATA COLLECTION MODE

Q24 LGBTQ+ Q25 INCOME

GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
Phone 49 48 57 59 49 36 45 63 31 59 29 53 54 37 31 68 35 75 35 69 37
Online 51 52 43 41 51 64 55 37 69 41 71 47 46 63 69 32 65 25 65 31 63
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
Phone 49 56 56 58 66 54 46 44 43 53 44 48 49
Online 51 44 44 42 34 46 54 56 57 47 56 52 51
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 54: CONTACT MODE

Base

Phone
Email
Postcard
Text

Base

Phone
Email
Postcard
Text

Base

Phone
Email
Postcard
Text

Base

Phone
Email
Postcard
Text

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
49 100 100 100 0 0 0 0 71 33 30 27 37 61 30 30 49 48
27 0 0 0 100 0 0 53 17 37 35 39 33 22 36 37 27 28
5 0 0 0 0 100 0 10 3 4 10 5 4 4 8 5 5 5
19 0 0 0 0 0 100 37 9 25 25 30 25 13 26 28 19 19
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
49 68 41 35 32 54 34 39 56 60 52 55 27 49 62 70 53 28 57 25
27 19 32 32 29 25 31 33 24 17 24 24 4 29 16 23 24 44 23 41
5 5 3 9 8 4 8 6 5 4 5 5 31 5 1 0 1 4 5 7
19 8 24 24 31 17 26 22 15 19 19 17 37 17 20 6 22 23 16 27
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
49 40 58 42 45 42 49 41 53 55 58 31 57 53 27 39 56 38 39 60
27 33 22 30 29 37 27 32 25 25 19 36 21 24 38 42 25 31 31 22
5 5 3 7 5 6 6 6 3 4 6 6 5 5 5 5 2 6 6 4
19 22 17 21 21 15 19 20 18 16 17 26 16 18 31 14 18 24 24 14
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
49 47 49 47 44 43 57 50 65 51 55 56 62 51 15 51 45 50 50
27 26 26 37 28 32 24 26 14 23 20 22 14 27 56 26 27 26 26
5 4 4 0 4 4 2 3 2 4 3 4 6 0 13 5 6 6 5
19 24 22 17 24 21 17 21 19 22 22 17 17 22 16 18 22 18 20
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 54: CONTACT MODE

Base

Phone
Email
Postcard
Text

Base

Phone
Email
Postcard
Text

Base

Phone
Email
Postcard
Text

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
49 61 56 41 29 37 66 62 54 47 52 47 48 43 48 50 61 48
27 19 30 30 35 33 18 18 24 28 29 26 27 27 27 27 17 28
5 6 2 6 6 6 5 2 3 6 4 6 7 5 6 5 7 5
19 14 12 23 30 24 11 18 19 19 15 21 17 25 19 18 14 19
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
49 48 57 59 49 36 45 63 31 59 29 53 54 37 31 68 35 75 35 69 37
27 27 26 25 25 33 28 20 36 23 36 26 25 29 35 17 31 7 29 17 34
5 5 3 3 8 4 8 3 8 4 7 4 4 9 8 3 6 2 15 0 0
19 20 14 13 18 27 19 14 25 13 28 17 17 25 26 11 28 16 21 14 29
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
49 56 56 58 66 54 46 44 43 53 44 48 49
27 22 23 15 13 26 28 31 28 24 31 29 26
5 7 2 5 7 0 0 4 6 6 4 7 4
19 15 19 22 14 20 25 21 23 17 20 16 20

191



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 55: ZIP CODE

Base

94541
94542
94544
94545
94546

Base

94541
94542
94544
94545
94546

Base

94541
94542
94544
94545
94546

Base

94541
94542
94544
94545
94546

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 6574 75+ 18-49 50+ 65+ MEN  WOMEN
1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
20 20 10 18 23 15 23 22 21 18 20 17 22 20 20 19 20 20
11 10 2 9 11 12 13 12 11 5 13 11 14 9 13 12 11 10
51 53 74 56 46 57 45 47 52 56 51 45 43 53 48 45 53 50
18 17 13 16 21 14 19 19 15 21 16 25 21 17 19 24 16 19
0 0 1 0 0 2 0 0 1 0 0 0 0 0 0 0 0 1
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
20 14 24 27 24 19 26 24 20 26 13 19 15 12 10 6 17 15 21 20
11 8 10 16 22 9 17 14 12 10 4 9 6 5 9 0 3 9 12 7
51 60 48 39 36 54 38 43 56 55 50 54 61 45 40 51 49 58 49 58
18 18 17 18 18 18 18 18 12 10 33 18 19 37 40 43 31 18 18 16
0 0 1 0 1 0 1 1 0 0 0 0 0 0 0 0 0 1 0 0
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/NO POS NEG /DKINA SUPP SUPP  OPP  DK/INA LENT ERTY  YES NO
1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
20 17 22 17 21 24 20 22 21 20 21 20 22 21 14 17 18 22 22 19
11 9 13 10 11 13 10 9 14 10 5 14 9 11 12 9 5 9 9 12
51 55 50 53 50 49 52 55 47 53 54 47 54 52 51 43 56 52 51 51
18 18 15 20 18 14 18 14 18 17 20 19 15 16 22 31 21 17 18 18
0 0 1 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
20 23 19 10 24 23 15 21 26 22 24 23 20 16 15 22 13 16 24
11 9 9 6 8 10 8 14 5 13 4 10 15 11 3 11 8 10 11
51 49 53 65 51 49 60 50 50 48 52 49 46 57 60 51 53 54 48
18 20 20 18 18 19 17 15 18 17 20 17 18 16 22 15 25 20 16
0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 1
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 55: ZIP CODE

Base

94541
94542
94544
94545
94546

Base

94541
94542
94544
94545
94546

Base

94541
94542
94544
94545
94546

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120  21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
20 27 19 16 15 18 25 24 21 20 16 23 21 18 21 20 23 20
11 13 9 12 8 13 7 2 5 13 9 12 11 10 10 11 17 10
51 48 53 50 53 49 54 62 55 49 57 47 54 52 54 50 40 52
18 11 19 22 23 20 13 12 19 17 18 18 13 18 15 19 20 18
0 1 0 0 0 0 1 0 0 0 0 0 0 1 1 0 0 0
Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
20 20 20 18 20 28 26 21 19 20 21 19 19 26 26 24 21 19 24 11 20
11 11 12 6 4 14 19 8 14 9 12 8 10 23 12 8 13 11 24 9 12
51 50 55 57 59 44 43 56 49 51 47 57 51 34 41 52 45 51 34 75 44
18 19 13 19 16 14 12 15 18 18 21 16 19 16 20 15 20 17 18 5 24
0 0 0 0 1 0 1 0 0 1 0 0 1 1 1 0 0 2 0 0 0
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
1002 237 288 82 80 66 42 203 106 512 178 341 661
20 24 23 22 20 12 22 100 0 0 0 0 31
11 8 12 21 6 7 16 0 100 0 0 0 16
51 50 49 41 51 65 45 0 0 100 0 83 35
18 17 16 16 20 16 17 0 0 0 100 17 18
0 0 0 0 3 0 0 0 0 0 0 0 0
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 56: NEIGHBORHOOD

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL
Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
Base 1002 419 70 489 272 52 188 513 446 153 240 106 47 599 393 153 481 501
South Hayward 34 33 37 34 36 44 29 34 33 39 37 29 27 34 33 28 32 36
Other 66 67 63 66 64 56 71 66 67 61 63 71 73 66 67 72 68 64
QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION
HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
Base 1002 371 411 150 50 782 200 342 316 106 188 638 19 69 23 17 46 84 744 251
South Hayward 34 39 33 27 19 36 25 28 34 30 44 37 54 46 37 69 32 38 31 44
Other 66 61 67 73 81 64 75 72 66 70 56 63 46 54 63 31 68 62 69 56
Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO
Base 1002 273 484 462 370 55 630 130 242 588 132 282 558 818 112 72 107 466 498 486
South Hayward 34 38 27 41 28 33 32 38 37 32 40 35 31 34 32 41 39 32 32 36
Other 66 62 73 59 72 67 68 62 63 68 60 65 69 66 68 59 61 68 68 64
Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO
Base 1002 534 334 49 467 301 30 266 86 446 176 532 167 108 44 763 210 439 531
South Hayward 34 35 37 49 34 33 52 29 37 31 38 31 32 31 46 32 40 39 29
Other 66 65 63 51 66 67 48 71 63 69 62 69 68 69 54 68 60 61 71
Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL
Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
Base 1002 316 263 182 231 587 350 94 263 713 358 618 190 175 302 664 115 848
South Hayward 34 27 38 37 36 32 34 53 39 31 40 30 38 27 34 33 25 35
Other 66 73 62 63 64 68 66 47 61 69 60 70 62 73 66 67 75 65
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 56: NEIGHBORHOOD

Q24 LGBTQ+ Q25 INCOME

GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL BQT+ <$60K $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+
Base 1002 730 103 288 162 199 146 268 209 316 180 380 389 92 103 338 190 113 53 47 61
South Hayward 34 32 31 39 38 26 21 30 34 38 32 34 38 21 29 30 32 36 24 36 28
Other 66 68 69 61 62 74 79 70 66 62 68 66 62 79 71 70 68 64 76 64 72
PARTY BY GENDER ZIP CODE NEIGHBORHOOD
DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
Base 1002 237 288 82 80 66 42 203 106 512 178 341 661
South Hayward 34 29 33 27 38 37 22 0 0 55 33 100 0
Other 66 71 67 73 62 63 78 100 100 45 67 0 100
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

QA CELL PHONE DATA COLLECTION/CONTACT MODE QC AGE QD GENDER
POST TOTAL

Total YES NO PHONE EMAIL CARD TEXT ONLINE 18-39 4049 50-64 65-74 75+ 18-49 50+ 65+ MEN  WOMEN
993 418 70 488 268 51 185 505 442 152 238 105 47 593 390 152 481 501
98 97 94 97 100 99 98 99 98 99 99 100 100 98 100 100 99 99
27 36 25 34 20 16 21 20 43 51 0 0 0 45 0 0 56 0
21 11 27 13 28 34 28 28 0 0 52 56 55 0 54 56 43 0
32 43 10 39 28 24 23 25 55 49 0 0 0 53 0 0 0 63
18 7 31 11 24 25 27 25 0 0 47 44 45 0 46 44 0 36
97 98 97 98 96 97 97 97 97 96 97 99 100 97 98 99 98 98
38 40 49 41 37 33 34 36 36 35 41 45 42 36 42 44 79 0
39 44 37 43 36 32 36 36 45 33 37 32 32 42 35 32 0 78
9 7 5 7 10 16 13 11 7 14 10 10 12 9 10 11 19 0
10 7 5 7 13 16 15 14 9 14 9 12 13 10 11 13 0 21
81 93 92 93 63 63 78 69 87 75 78 76 82 84 78 78 80 81
34 50 31 47 22 20 21 21 60 49 0 0 0 57 0 0 31 37
19 10 38 14 22 23 29 25 0 0 47 49 56 0 49 51 18 20
11 19 7 17 3 5 10 6 19 18 0 0 0 19 0 0 10 12
5 3 10 4 6 15 6 7 0 0 16 9 12 0 14 10 7 4
5 8 0 7 3 0 3 3 8 8 0 0 0 8 0 0 5 5
6 5 5 5 8 0 9 8 0 0 15 18 15 0 16 17 9 4
80 93 90 92 63 63 78 69 85 75 77 76 82 82 78 78 80 82
24 27 29 27 19 31 20 21 24 27 22 24 21 25 22 24 49 0
29 32 37 33 24 11 30 25 34 22 25 25 35 31 26 28 0 58
8 9 13 10 5 9 10 7 8 9 9 7 6 8 8 6 17 0
8 12 4 11 4 11 6 5 10 8 7 3 6 10 5 4 0 16
7 8 5 7 6 0 7 6 4 3 10 11 13 4 11 12 14 0
4 5 1 4 4 0 6 5 4 5 5 6 2 4 5 5 0 8
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

QE EDUCATION QF RACE/ETHNICITY QG ASIAN RACE/ETHNICITY Q1 CITY SATISFACTION

HSOR SOME COLL POST NON PPLE OTHER VERY TOTAL TOTAL
Total LESS COLL GRAD GRAD COLL COLL+ WHITE LATNO AFAM APl  OFCLR CHIN  FILIP INDIAN VIET APl DISSAT SAT  DISSAT
993 371 407 149 49 7 199 341 313 106 187 636 19 69 23 17 46 83 740 246
98 97 99 97 98 98 98 98 99 97 98 98 86 100 99 100 97 98 98 99
27 29 25 28 19 27 26 22 35 15 31 30 17 33 42 23 26 16 28 22
21 20 22 19 25 21 20 31 12 19 16 15 15 9 26 5 20 32 19 27
32 34 31 31 31 32 31 20 40 30 42 38 24 50 29 72 39 32 32 30
18 14 21 20 23 17 21 26 12 32 9 14 29 8 3 0 12 18 18 19
97 99 99 98 99 99 99 97 99 100 96 98 79 100 100 96 95 93 98 95
38 50 48 0 0 49 0 40 43 28 33 38 19 30 49 10 35 34 39 37
39 48 52 0 0 50 0 35 45 50 36 42 25 35 18 67 43 38 41 35
9 0 0 47 45 0 46 12 4 8 13 8 14 12 20 15 11 12 8 12
10 0 0 51 54 0 52 11 7 14 14 10 21 22 13 5 6 9 10 12
81 83 79 83 85 81 83 86 81 87 71 78 72 69 81 60 80 75 83 72
34 39 30 34 30 35 33 25 45 32 39 39 29 41 34 35 48 22 36 27
19 16 21 21 29 18 23 27 14 33 9 16 11 7 22 0 10 9 21 13
11 12 11 12 9 11 11 9 13 9 14 12 27 12 21 10 10 5 13 7
5 4 6 8 8 5 8 8 2 5 4 3 6 2 4 2 9 8 5 6
5 5 6 3 2 5 3 5 6 3 3 4 0 4 0 9 1 10 4 7
6 7 6 4 5 7 5 13 1 4 2 3 0 3 0 4 2 21 4 12
80 82 79 81 85 80 82 85 81 89 70 78 58 69 82 60 80 75 83 72
24 27 21 26 22 24 25 24 27 25 21 24 12 18 40 13 24 11 26 16
29 29 29 28 37 29 31 27 32 42 25 31 14 30 16 22 33 20 31 23
8 6 9 11 11 8 11 10 6 3 9 7 15 5 10 11 10 5 9 7
8 9 8 8 7 8 8 5 9 11 10 9 17 8 15 0 10 7 9 6
7 9 6 4 6 7 4 11 4 4 3 4 0 5 0 4 2 15 5 11
4 3 6 4 2 5 3 7 3 4 2 3 0 2 0 9 2 17 3 8
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Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

Q3 OPPORTUNITIES TO Q4B HAYWARD POLICE Q6 HPD POLICE Q9 311 URGENCY
VOICE CONCERN DEPARTMENT SAFETY RELATIONSHIP HOTLINE PROPOSAL Q11 CRIME VICTIM
NOT GREAT LTINT VERY VERY TOTAL TOTAL NEIT/ TOTAL TOTAL MIXED STR TOTAL TOTAL VIO  PROP TOTAL
Total MUCH /SOME MUCH SAFE UNSFE SAFE UNSFE DK/INO  POS NEG /DK/INA SUPP SUPP  OPP DK/INA LENT ERTY  YES NO

993 269 483 455 369 54 626 127 239 587 131 275 554 813 109 71 107 461 493 483
98 98 98 97 99 98 99 97 96 99 96 97 98 98 99 97 99 98 98 97
27 26 28 28 26 29 25 25 33 28 26 26 31 28 32 5 28 27 26 28
21 23 20 23 29 13 26 16 12 24 10 19 15 18 33 39 24 24 24 17
32 31 32 30 22 45 28 44 36 29 49 30 35 34 16 34 33 29 29 34
18 18 19 17 22 11 21 12 15 18 11 22 17 18 17 19 13 18 19 18
97 94 99 95 99 94 98 93 97 99 94 95 98 98 95 97 97 97 97 98
38 37 39 40 43 36 40 34 37 42 30 35 38 37 50 35 47 40 39 37
39 38 41 36 34 40 38 43 40 38 44 39 43 41 22 44 41 34 35 43
9 9 9 9 11 4 10 5 10 10 7 9 7 9 11 9 5 11 10 8
10 9 10 10 10 14 10 12 11 9 13 12 9 10 11 9 4 13 12 9
81 77 87 76 83 81 83 79 76 85 81 72 86 84 65 69 83 80 81 83
34 28 39 31 26 29 30 40 43 31 49 33 44 39 15 5 32 30 29 39
19 16 22 16 24 11 23 13 14 20 10 21 21 21 6 18 19 20 19 19
11 12 12 11 7 20 11 13 12 12 15 8 9 11 7 18 14 11 11 12
5 5 5 6 7 2 7 2 4 6 1 6 2 4 9 11 5 6 6 5
5 7 5 5 8 13 6 6 2 6 5 1 6 5 6 2 5 5 5 5
6 8 5 8 11 6 8 5 2 9 2 3 3 3 22 14 9 9 10 3
80 75 87 74 84 81 82 78 76 85 81 70 85 83 66 68 83 80 81 81
24 17 29 20 26 12 24 21 26 24 21 25 28 27 13 10 28 24 23 25
29 27 33 25 25 30 28 30 31 27 38 28 36 33 9 13 23 26 26 33
8 9 8 8 8 6 9 4 8 11 4 5 6 8 13 9 7 8 8 8
8 6 8 8 5 14 8 12 6 7 12 8 6 8 2 19 11 8 9 8
7 11 5 9 12 12 8 6 2 9 5 3 5 5 19 12 5 10 10 3
4 5 4 4 7 7 5 4 2 6 1 2 4 3 10 5 8 4 5 4
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Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

Q13 HPD EXPERIENCE Q16 FOREIGN Q17 NON-ENG
Q12 SELF EXPERIENCED HPD INTERACTION SATISFACTION Q15 PARTY REGISTRATION BORN SPEAKING HH
ANY ~ STOP ARRST REPRT REQST FILED VERY VERY TOTAL TOTAL NOT
Total REASN  BY BY CRMTO REPRT CMPLT SAT DISSAT SAT DISSAT DEM IND REP REG NO YES YES NO

993 528 331 49 461 295 30 263 86 441 174 532 167 108 43 759 209 437 528
98 98 99 100 99 99 97 99 96 99 97 98 97 99 97 98 97 98 98
27 28 29 27 26 25 22 24 25 29 23 28 30 21 26 26 32 33 22
21 22 25 36 25 26 13 22 14 22 15 16 19 39 19 20 24 16 25
32 31 29 32 29 29 38 32 39 30 40 35 35 22 33 32 29 38 27
18 18 16 6 19 18 24 20 19 18 19 19 13 17 19 20 12 11 24
97 98 98 100 98 98 97 99 96 98 96 98 96 99 100 98 95 98 97
38 40 46 55 40 41 22 37 32 40 30 35 35 52 42 38 41 41 36
39 38 37 34 35 38 55 40 48 37 47 42 38 33 46 42 30 40 39
9 10 8 8 10 10 13 10 6 11 7 9 13 8 4 8 15 8 10
10 11 7 3 12 10 7 12 10 11 11 11 9 6 8 10 10 9 12
81 82 84 69 81 83 68 84 82 86 82 99 100 99 0 85 72 79 85
34 33 31 14 31 27 15 27 39 34 39 63 0 0 0 36 31 44 28
19 21 22 18 21 22 9 23 20 21 20 36 0 0 0 20 19 12 26
11 11 12 15 10 10 20 10 14 11 12 0 68 0 0 11 12 11 12
5 4 4 7 5 5 3 4 3 5 3 0 32 0 0 5 6 4 7
5 6 8 10 6 8 13 11 3 7 3 0 0 43 0 5 2 6 4
6 7 8 6 8 11 9 9 3 7 5 0 0 56 0 8 2 3 9
80 83 84 69 82 84 65 84 81 86 81 99 98 100 0 84 71 79 84
24 24 26 21 24 23 4 16 18 24 21 45 0 0 0 22 31 27 22
29 31 27 11 28 27 20 34 41 32 39 54 0 0 0 33 17 28 31
8 9 10 10 9 8 8 10 9 10 7 0 49 0 0 8 8 7 9
8 6 6 12 7 6 12 4 7 5 8 0 48 0 0 8 10 7 9
7 8 11 16 9 12 17 11 4 9 5 0 0 61 0 8 3 5 8
4 4 5 0 5 8 5 9 2 6 3 0 0 39 0 5 2 4 5
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Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

Q19 OWN/RENT Q21 CHILDREN Q23 ATTEND
Q18 LIVED IN HAYWARD HOME Q20 HOMELESSNESS <19 AT HOME Q22 LAW ENFORCEMENT PROTESTS
<11 1120 21-30 31+ TOTAL TOTAL

Total YEARS YEARS YEARS YEARS OWN RENT SELF  YES NO YES NO FRIEND FAM YES NO YES NO
993 314 262 180 229 581 349 93 262 709 357 615 189 173 299 662 115 843
98 96 99 98 99 98 97 99 98 98 98 98 99 98 99 98 98 98
27 40 29 21 12 29 24 23 28 27 36 22 33 29 32 24 39 26
21 11 13 25 41 30 9 16 18 22 11 27 21 23 22 21 7 23
32 36 45 39 7 19 51 46 35 31 45 24 27 27 27 34 40 31
18 9 12 14 40 21 13 14 17 18 6 25 18 19 18 18 12 19
97 95 97 99 98 98 97 99 98 97 98 97 100 98 99 97 97 97
38 38 34 38 44 45 28 33 41 37 38 39 46 43 45 35 38 38
39 33 47 42 37 28 55 56 46 37 43 37 36 38 37 41 41 40
9 13 8 8 7 12 5 7 4 11 9 10 8 8 8 10 8 9
10 11 9 12 11 12 8 3 6 12 8 11 10 9 9 11 11 10
81 83 80 76 83 81 83 85 81 81 79 83 81 85 83 81 90 81
34 46 46 29 8 28 45 31 33 35 44 29 31 40 37 34 53 32
19 9 10 17 45 26 10 6 13 22 8 26 17 21 19 20 18 20
11 12 12 18 3 8 14 20 13 10 15 9 14 4 10 12 15 11
5 4 4 4 9 7 3 6 6 5 3 7 5 6 5 6 1 6
5 8 3 2 4 4 7 14 9 3 8 3 9 6 6 4 2 5
6 3 5 5 13 8 4 8 8 6 1 9 6 7 7 6 0 7
80 81 80 76 83 81 82 86 80 81 79 82 83 87 84 80 89 81
24 30 21 17 24 28 20 13 20 26 24 25 21 29 26 24 32 24
29 25 34 30 29 25 35 24 25 31 28 31 28 34 30 30 39 29
8 8 6 12 7 10 4 7 7 8 9 8 12 8 10 7 10 8
8 7 10 10 5 5 12 20 12 7 9 7 6 3 5 9 6 8
7 5 5 5 12 9 4 12 10 6 5 8 8 8 8 6 1 8
4 6 3 2 5 3 7 10 7 3 4 5 7 6 5 4 2 5
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Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

Q24 LGBTQ+ Q25 INCOME GENDER BY AGE EDUCATION BY GENDER PARTY BY AGE
HETRO LG $60K-  $90K- MEN MEN WOMEN WOMEN NCOLL NCOLL COLL+ COLL+ DEM DEM IND IND REP REP
Total  SEXL  BQT+ <$60K  $90K  $140K $140K+ 18-49 50+ 18-49 50+ MEN WOMEN MEN WOMEN 18-49 50+ 18-49 50+ 18-49 50+

993 728 103 288 162 199 145 268 209 316 180 380 389 92 103 338 190 113 53 47 61
98 99 94 97 99 99 97 100 100 100 100 99 99 99 99 98 99 96 100 100 100
27 27 29 22 18 32 36 100 0 0 0 56 0 55 0 44 0 44 0 50 0
21 21 16 18 19 26 24 0 100 0 0 43 0 44 0 0 46 0 60 0 70
32 31 40 39 39 21 25 0 0 100 0 0 64 0 59 55 0 52 0 50 0
18 20 9 18 22 20 12 0 0 0 100 0 35 0 40 0 54 0 40 0 30
97 98 95 96 99 98 98 98 98 98 99 100 100 100 100 97 99 94 100 100 99
38 38 39 37 32 46 36 79 79 0 0 100 0 0 0 35 35 32 44 42 60
39 39 43 51 48 30 20 0 0 79 76 0 100 0 0 43 40 43 27 45 24
9 9 7 2 5 11 24 19 19 0 0 0 0 100 0 9 10 12 16 8 9
10 12 7 5 14 12 18 0 0 19 23 0 0 0 100 10 13 8 13 5 6
81 84 83 83 84 82 87 83 78 84 79 79 83 86 80 100 100 100 100 100 100
34 33 46 35 36 31 38 55 0 58 0 31 38 32 34 100 0 0 0 0 0
19 21 14 19 24 23 18 0 42 0 57 17 20 22 24 0 100 0 0 0 0
11 11 17 15 9 6 16 19 0 19 0 9 13 14 8 0 0 100 0 0 0
5 6 5 4 3 9 5 0 15 0 12 6 4 9 7 0 0 0 100 0 0
5 5 1 5 4 5 3 9 0 7 0 5 5 4 2 0 0 0 0 100 0
6 7 1 5 8 9 7 0 20 0 10 10 4 6 4 0 0 0 0 0 100
80 84 78 82 84 83 87 83 78 84 79 79 83 87 80 98 99 96 100 100 100
24 24 27 21 25 26 32 55 42 0 0 49 0 54 0 44 46 0 0 0 0
29 31 31 31 35 28 25 0 0 58 57 0 58 0 59 55 54 0 0 0 0
8 9 9 7 4 9 14 19 15 0 0 16 0 24 0 0 0 44 60 0 0
8 8 9 12 8 5 5 0 0 19 12 0 16 0 15 0 0 52 40 0 0
7 8 1 5 5 10 7 9 20 0 0 15 0 10 0 0 0 0 0 50 70
4 5 1 5 7 4 4 0 0 7 10 0 9 0 6 0 0 0 0 50 30
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Table 57: DEMOGRAPHIC COMBINATIONS

Base

GENDER BY AGE
MEN 18-49

MEN 50+

WOMEN 18-49
WOMEN 50+

EDUCATION BY GENDER

NON COLLEGE EDUCATED MEN
NON COLLEGE EDUCATED WOMEN
COLLEGE EDUCATED MEN
COLLEGE EDUCATED WOMEN

PARTY BY AGE
DEMOCRATS 18-49
DEMOCRATS 50+
INDEPENDENTS 18-49
INDEPENDENTS 50+
REPUBLICANS 18-49
REPUBLICANS 50+

PARTY BY GENDER
DEMOCRATIC MEN
DEMOCRATIC WOMEN
INDEPENDENT MEN
INDEPENDENT WOMEN
REPUBLICAN MEN
REPUBLICAN WOMEN

PARTY BY GENDER ZIP CODE NEIGHBORHOOD

DEM DEM IND IND REP REP SOUTH
Total MEN WOMEN MEN WOMEN MEN WOMEN 94541 94542 94544 94545 HYWRD OTHER
993 237 288 82 80 66 42 201 106 506 176 336 657
98 99 99 100 99 100 99 97 97 99 97 98 98
27 62 0 60 0 35 0 27 21 30 22 24 28
21 37 0 39 0 65 0 20 28 20 21 21 21
32 0 64 0 73 0 55 32 28 32 33 36 30
18 0 35 0 26 0 43 18 20 17 21 17 19
97 99 99 99 98 99 100 99 97 97 96 97 97
38 78 0 72 0 86 0 36 28 43 34 39 38
39 0 78 0 78 0 85 37 36 40 42 44 37
9 21 0 27 0 14 0 12 20 6 8 6 11
10 0 21 0 19 0 15 13 12 8 12 9 11
81 99 99 100 99 100 99 87 85 79 77 75 84
34 62 64 0 0 0 0 41 27 35 29 30 36
19 37 35 0 0 0 0 20 24 17 21 18 20
11 0 0 60 73 0 0 10 12 11 11 12 11
5 0 0 39 26 0 0 6 12 4 5 4 6
5 0 0 0 0 35 55 3 4 7 1 5 5
6 0 0 0 0 65 43 6 7 5 8 5 7
80 100 100 100 100 100 100 86 82 79 76 75 83
24 100 0 0 0 0 0 28 19 24 23 20 26
29 0 100 0 0 0 0 33 32 28 26 28 29
8 0 0 100 0 0 0 9 16 7 7 7 9
8 0 0 0 100 0 0 8 5 8 9 9 8
7 0 0 0 0 100 0 4 5 8 6 7 6
4 0 0 0 0 0 100 5 6 4 4 3 5
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BANNER
OVERALL

Republican Women
Republicans Ages 50+
Republicans

Republican Men
Republicans Ages 18-49
Contact Mode Email

Self Has Been Homeless
Lived in Hayward 31+ Years
Men Ages 50+

Ages 65+

Interviewed on Landline
Ages 75+

Data Collection Mode Online
Ages 40-49

Ages 65-74

Independents Ages 50+
Other Asian/Pacific Islanders
Ages 50+

Whites

HH Income <$60,000

Have Been Homeless

Law Enforcement Family

HH Income $140,000+

Zip Code 94544

Some College Education
Law Enf Friend/Family

Lived in Hayward 11-20 Years
Contact Mode Text

Law Enforcement Friend
College-Educated Men

Born in the US

No Young Children at Home
South Hayward Neighborhood
Ages 50-64

Four-year College or More

Q1 PERCENT
VERY DISSAT OF SAMPLE
8% 100%
32% 4%
29% 6%
24% 11%
19% 7%
18% 5%
14% 27%
14% 9%
13% 23%
13% 21%
13% 15%
13% 7%
13% 5%
12% 51%
12% 15%
12% 11%
12% 5%
12% 5%
11% 39%
11% 34%
11% 29%
11% 26%
11% 17%
11% 15%
10% 51%
10% 41%
10% 30%
10% 26%
10% 19%
10% 19%
10% 9%
9% 76%
9% 62%
9% 34%
9% 24%
9% 20%

BANNER
OVERALL

Four-year College Graduates
Do Not Attend Protests
Some College or Less
Heterosexual

Other Neighborhoods

No Law Enf Friend/Family
Homeowners

Eng Speaking Only HH
Women

Men

Non-Eng Speaking HH
Non-College Educated Women
Have Children at Home
Renters

Women Ages 18-49

HH Income $90,000-$140,000
Women Ages 50+

Zip Code 94545

Attend Protests

Independent Women

Have Not Been Homeless
Ages 18-49

Non-College Educated Men
Lived in Hayward 21-30 Years
Independents

HH Income $60,000-$90,000
Zip Code 94542
College-Educated Women
Contact Mode Postcard
Post-Graduate Educated
Democratic Women

Foreign Born

Zip Code 94541

African Americans

Not Registered to Vote

Q1 PERCENT
VERY DISSAT OF SAMPLE
8% 100%
9% 15%
8% 85%
8% 78%
8% 73%
8% 66%
8% 66%
8% 59%
8% 53%
8% 50%
8% 48%
8% 44%
8% 39%
8% 36%
8% 35%
8% 32%
8% 20%
8% 18%
8% 18%
8% 11%
8% 8%
7% 71%
7% 60%
7% 38%
7% 18%
7% 17%
7% 16%
7% 11%
7% 10%
7% 5%
7% 5%
6% 29%
6% 21%
6% 20%
6% 11%
6% 4%
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Q1 PERCENT
BANNER VERY DISSAT OF SAMPLE
OVERALL 8% 100%
Indian 6% 2%
All People of Color 5% 64%
Democrats 5% 53%
Data Collection Mode Phone 5% 49%
Ages 18-39 5% 44%
High School Educated 5% 37%
Democrats Ages 18-49 5% 34%
Latinos 5% 32%
Men Ages 18-49 5% 27%
Asians/Pacific Islanders 5% 19%
Independent Men 5% 8%
Interviewed on Cell Phone 4% 42%
Lived in Hayward <11 Years 4% 32%
Democratic Men 4% 24%
Democrats Ages 50+ 4% 19%
Independents Ages 18-49 4% 11%
LGBTQ+ 4% 10%
Filipino 1% 7%
Chinese 0% 2%

Vietnamese 0% 2%
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BANNER
OVERALL

Vietnamese

Interviewed on Cell Phone
Data Collection Mode Phone
Attend Protests

Zip Code 94542

Democrats Ages 50+
Independents Ages 18-49
LGBTQ+

Chinese

Democratic Men
Independent Women
Democrats

High School Educated

Lived in Hayward <11 Years
Latinos

Interviewed on Landline
Ages 18-39

Renters

Democrats Ages 18-49
Democratic Women
Independents

Other Asian/Pacific Islanders
Other Neighborhoods

Men Ages 18-49

Indian

Some College or Less

No Law Enf Friend/Family
All People of Color

Ages 18-49

Non-College Educated Women
Asians/Pacific Islanders

HH Income $60,000-$90,000
Independent Men

Have Not Been Homeless
Non-College Educated Men

Q1 PERCENT
TOTAL SAT OF SAMPLE
74% 100%
96% 2%
87% 42%
86% 49%
84% 11%
84% 11%
83% 19%
83% 11%
83% 10%
83% 2%
82% 24%
82% 8%
81% 53%
81% 37%
81% 32%
80% 32%
80% 7%
79% 44%
79% 35%
79% 34%
79% 29%
79% 17%
79% 5%
78% 66%
78% 27%
78% 2%
7% 78%
7% 66%
7% 64%
7% 60%
7% 39%
7% 19%
7% 16%
7% 8%
76% 71%
76% 38%

BANNER
OVERALL

Women Ages 18-49
Lived in Hayward 11-20 Years
Zip Code 94545

Born in the US

Eng Speaking Only HH
Women

Non-Eng Speaking HH
Have Children at Home
HH Income <$60,000
Zip Code 94541

Ages 75+

Not Registered to Vote
Do Not Attend Protests
Heterosexual

No Young Children at Home
Foreign Born

Men

Women Ages 50+

Some College Education
Whites

Law Enforcement Family
Ages 40-49

Ages 65+

African Americans
Post-Graduate Educated
Homeowners

Zip Code 94544

Law Enf Friend/Family
Have Been Homeless
HH Income $90,000-$140,000
Law Enforcement Friend
Self Has Been Homeless
Filipino

Independents Ages 50+
Ages 50+

Q1 PERCENT
TOTAL SAT OF SAMPLE
74% 100%
76% 32%
76% 26%
76% 18%
75% 76%
75% 53%
75% 50%
75% 44%
75% 36%
75% 29%
75% 20%
75% 5%
75% 4%
74% 85%
74% 73%
74% 62%
74% 21%
73% 48%
73% 18%
2% 41%
2% 34%
2% 17%
2% 15%
2% 15%
2% 11%
2% 5%
71% 59%
71% 51%
71% 30%
71% 26%
71% 20%
71% 19%
71% 9%
71% 7%
71% 5%
70% 39%
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BANNER
OVERALL

Lived in Hayward 21-30 Years
Ages 65-74
College-Educated Women
Ages 50-64

Four-year College or More
Four-year College Graduates
College-Educated Men

South Hayward Neighborhood
Men Ages 50+

HH Income $140,000+
Contact Mode Postcard

Lived in Hayward 31+ Years
Republicans Ages 18-49

Data Collection Mode Online
Contact Mode Text

Contact Mode Email
Republican Men

Republicans

Republican Women
Republicans Ages 50+

Q1 PERCENT
TOTAL SAT OF SAMPLE
74% 100%
70% 18%
70% 11%
70% 10%
69% 24%
69% 20%
68% 15%
68% 9%
67% 34%
67% 21%
67% 15%
67% 5%
66% 23%
64% 5%
63% 51%
63% 19%
62% 27%
58% 7%
57% 11%
55% 4%
50% 6%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
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BANNER
OVERALL

Republicans Ages 50+
Republican Women
Republicans

Republican Men

Contact Mode Email

Data Collection Mode Online
Contact Mode Text
Republicans Ages 18-49
Lived in Hayward 31+ Years
HH Income $140,000+
Contact Mode Postcard
South Hayward Neighborhood
Men Ages 50+

Ages 50-64
College-Educated Men
Four-year College Graduates
Ages 50+

Four-year College or More
Law Enforcement Friend
Lived in Hayward 21-30 Years
Ages 65-74

Filipino

Homeowners

Zip Code 94544

Law Enf Friend/Family

Have Been Homeless

HH Income $90,000-$140,000
Ages 40-49
College-Educated Women
Independents Ages 50+
Some College Education
Whites

Law Enforcement Family
Ages 65+

Self Has Been Homeless

Q1 PERCENT
TOTAL DISSAT OF SAMPLE
25% 100%
50% 6%
45% 4%
43% 11%
42% 7%
38% 27%
37% 51%
36% 19%
36% 5%
34% 23%
33% 15%
33% 5%
32% 34%
32% 21%
31% 24%
31% 9%
30% 15%
29% 39%
29% 20%
29% 19%
29% 18%
29% 11%
29% 7%
28% 59%
28% 51%
28% 30%
28% 26%
28% 20%
28% 15%
28% 10%
28% 5%
27% 41%
27% 34%
27% 17%
27% 15%
27% 9%

BANNER
OVERALL

Post-Graduate Educated

Do Not Attend Protests

Men

Women Ages 50+

African Americans
Heterosexual

No Young Children at Home
Eng Speaking Only HH
Have Children at Home

HH Income <$60,000
Foreign Born

Not Registered to Vote

Born in the US

Have Not Been Homeless
Women

Non-Eng Speaking HH
Non-College Educated Men
Zip Code 94541

Some College or Less

No Law Enf Friend/Family
All People of Color

Women Ages 18-49

Lived in Hayward 11-20 Years
HH Income $60,000-$90,000
Ages 75+

Ages 18-49

Non-College Educated Women
Asians/Pacific Islanders

Zip Code 94545

Other Neighborhoods

Men Ages 18-49
Independent Men

Other Asian/Pacific Islanders
Ages 18-39

Renters

Q1 PERCENT
TOTAL DISSAT OF SAMPLE
25% 100%
27% 5%
26% 85%
26% 48%
26% 18%
26% 11%
25% 73%
25% 62%
25% 53%
25% 36%
25% 29%
25% 21%
25% 4%
24% 76%
24% 71%
24% 50%
24% 44%
24% 38%
24% 20%
23% 78%
23% 66%
23% 64%
23% 32%
23% 26%
23% 16%
23% 5%
22% 60%
22% 39%
22% 19%
22% 18%
21% 66%
21% 27%
21% 8%
21% 5%
20% 44%
20% 35%
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Q1 PERCENT
BANNER TOTAL DISSAT OF SAMPLE
OVERALL 25% 100%
Democrats Ages 18-49 20% 34%
Latinos 20% 32%
Democratic Women 20% 29%
Independents 20% 17%
High School Educated 19% 37%
Interviewed on Landline 19% 7%
Democrats 18% 53%
Lived in Hayward <11 Years 18% 32%
Independent Women 18% 8%
Democratic Men 17% 24%
Democrats Ages 50+ 17% 19%
Chinese 17% 2%
Zip Code 94542 16% 11%
Independents Ages 18-49 15% 11%
LGBTQ+ 15% 10%
Indian 15% 2%
Attend Protests 14% 11%
Data Collection Mode Phone 13% 49%
Interviewed on Cell Phone 12% 42%

Vietnamese 4% 2%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republican Men
Republicans Ages 18-49
Ages 75+

Republicans

Republicans Ages 50+
Ages 40-49

Ages 65+

Whites

Contact Mode Email

Data Collection Mode Online
HH Income <$60,000
Contact Mode Text

Law Enforcement Family
Ages 65-74

Republican Women

South Hayward Neighborhood
Lived in Hayward 31+ Years
Independent Men

Zip Code 94544

Have Children at Home
Men Ages 50+

Do Not Attend Protests
Born in the US
Heterosexual

No Law Enf Friend/Family
Eng Speaking Only HH
Some College Education
Ages 50+

Renters

Lived in Hayward 11-20 Years
Zip Code 94545
Independents Ages 18-49
Chinese

Some College or Less

Have Not Been Homeless

Q3
NOT MUCH
27%

43%
40%
39%
38%
37%
36%
34%
33%
33%
32%
32%
32%
32%
32%
32%
31%
31%
30%
29%
29%
29%
28%
28%
28%
28%
28%
28%
28%
28%
28%
28%
28%
28%
27%
27%

PERCENT
OF SAMPLE
100%

7%

5%

5%
11%

6%
15%
15%
34%
27%
51%
29%
19%
17%
11%

4%
34%
23%

8%
51%
36%
21%
85%
76%
73%
66%
53%
41%
39%
35%
26%
18%
11%

2%
78%
71%

BANNER
OVERALL

Ages 18-49

Homeowners

Women

Men

Non-Eng Speaking HH
Non-College Educated Women
Have Been Homeless
Women Ages 50+

Lived in Hayward 21-30 Years
Independents

HH Income $60,000-$90,000
Self Has Been Homeless
College-Educated Men

No Young Children at Home
Non-College Educated Men
Women Ages 18-49

Law Enf Friend/Family

Men Ages 18-49

HH Income $90,000-$140,000
African Americans

Contact Mode Postcard
Other Neighborhoods

High School Educated
Democratic Women

Ages 50-64

Four-year College or More
Four-year College Graduates
Interviewed on Landline
Post-Graduate Educated
Vietnamese

Lived in Hayward <11 Years
College-Educated Women
Independents Ages 50+

All People of Color
Democrats

Q3
NOT MUCH
27%

27%
27%
27%
27%
27%
27%
27%
27%
27%
27%
27%
27%
27%
26%
26%
26%
26%
26%
26%
26%
26%
25%
25%
25%
25%
25%
25%
25%
25%
25%
24%
24%
24%
23%
23%

PERCENT
OF SAMPLE
100%

60%
59%
50%
48%
44%
39%
26%
18%
18%
17%
16%

9%

9%
62%
38%
32%
30%
27%
20%
11%

5%
66%
37%
29%
24%
20%
15%

7%

5%

2%
32%
10%

5%
64%
53%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q3 PERCENT
BANNER NOT MUCH  OF SAMPLE
OVERALL 27% 100%
Ages 18-39 23% 44%
Zip Code 94541 23% 20%
Democrats Ages 50+ 23% 19%
Attend Protests 23% 11%
Zip Code 94542 23% 11%
Filipino 23% 7%
Data Collection Mode Phone 22% 49%
Interviewed on Cell Phone 22% 42%
Democrats Ages 18-49 22% 34%
Latinos 22% 32%
Law Enforcement Friend 22% 19%
HH Income $140,000+ 22% 15%
Not Registered to Vote 22% 4%
Foreign Born 21% 21%
LGBTQ+ 21% 10%
Independent Women 21% 8%
Democratic Men 20% 24%
Asians/Pacific Islanders 20% 19%
Indian 19% 2%

Other Asian/Pacific Islanders 10% 5%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q3 PERCENT
BANNER GREAT DEAL/SOME OF SAMPLE Q3 PERCENT
OVERALL 48% 100% BANNER GREAT DEAL/SOME OF SAMPLE
Other Asian/Pacific Islanders 64% 5% OVERALL 48% 100%
Interviewed on Cell Phone 58% 42% Law Enforcement Family S0% 17%
Democratic Men 58% 24% Independents Ages 18-49 50% 11%
Zip Code 94542 58% 11% Independent Women 50% 8%
LGBTQ+ 58% 10% Viethamese 50% 2%
Data Collection Mode Phone 57% 49% Born in the US 49% 76%
Democrats 56% 53% Heterosexual 49% 73%
Latinos 56% 3206 Ages 18-49 49% 60%
0, 0,
Democrats Ages 50+ 56% 19% Men 49% 48%
Democrats Ages 18-49 55% 34% Women Ages 18-49 49% 32%
Democratic Women 5506 29% Lived in Hayward 31+ Years 49% 23%
Attend Protests 55% 11% Ages 65-74 49% 1%
0, 0,
Other Neighborhoods 54% 66% Independent Men 49% 8%
Zip Code 94541 530 20% Do Not Attend Protests 48% 85%
Law Enforcement Friend 53% 19% Some College Education 48% 41%
Ages 18-39 5204 44% Lived in Hayward 11-20 Years 48% 26%
High School Educated 52% 37% Independents 48% 1%
Renters 52% 35% Ages 65+ 48% 15%
Law Enf Friend/Family 5204 30% College-Educated Women 48% 10%
Foreign Born 5206 21% Republicans Ages 18-49 48% 5%
HH Income $90,000-$140,000 52% 20% No Law Enf Friend/Family 4r% 66%
HH Income $140,000+ 52% 15% Eng Speaking Only HH ar% 53%
African Americans 52% 11% Zip Code 94544 47% 51%
0, 0,
Have Not Been Homeless 51% 71% Ages 50+ 47% 39%
All People of Color 51% 64% Have Children at Home 47% 36%
Non-Eng Speaking HH 51% 44% Four-year College or More 47% 20%
Non-College Educated Women 51% 39% Lived in Hayward 21-30 Years 47% 18%
Men Ages 18-49 51% 27% Four-year College Graduates 47% 15%
Interviewed on Landline 51% 7% College-Educated Men 47% 9%
Some College or Less 50% 78% Republican Women 47% 4%
0, 0,
No Young Children at Home 50% 62% Homeowners 46% 59%
Women 50% 50% Ages 50-64 46% 24%
Non-College Educated Men 50% 38% HH Income $60,000-$90,000 46% 16%
0, 0,
Lived in Hayward <11 Years 50% 32% Ages 75+ 46% 5%
Women Ages 50+ 50% 18% Whites 45% 34%
Men Ages 50+ 45% 21%




FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q3 PERCENT
BANNER GREAT DEAL/SOME OF SAMPLE
OVERALL 48% 100%
Asians/Pacific Islanders 45% 19%
Independents Ages 50+ 45% 5%
Post-Graduate Educated 45% 5%
HH Income <$60,000 44% 29%
Have Been Homeless 43% 26%
Contact Mode Text 43% 19%
Indian 43% 2%
Republicans 42% 11%
Not Registered to Vote 42% 4%
Data Collection Mode Online 40% 51%
Zip Code 94545 40% 18%
Contact Mode Email 39% 27%
Ages 40-49 39% 15%
South Hayward Neighborhood 38% 34%
Republican Men 38% 7%
Self Has Been Homeless 37% 9%
Filipino 37% 7%
Republicans Ages 50+ 36% 6%
Contact Mode Postcard 32% 5%

Chinese 26% 2%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q3 PERCENT
BANNER LITTLE/NOT MUCH OF SAMPLE Q3 PERCENT
OVERALL 46% 100% BANNER LITTLE/NOT MUCH OF SAMPLE
Chinese 69% 204 OVERALL 46% 100%
Contact Mode Postcard 63% 5% Independents 47% 17%
Republicans Ages 50+ 61% 6% Independent Men 47% 8%
- o o
Republican Men 60% 7% Filipino 47% 7%
South Hayward Neighborhood 56% 34% Do Not Attend Protests 46% 85%
Ages 40-49 56% 15% Some College or Less 46% 78%
Republicans 54% 11% Born in the US 46% 76%
0, 0,
Self Has Been Homeless 54% 9% Heterosexual 46% 73%
Zip Code 94545 53% 18% Ages 18-49 46% 60%
Indian 5306 204 HH Income $90,000-$140,000 46% 20%
Data Collection Mode Online 52% 51% Four-year College or More 46% 20%
Contact Mode Text 5204 19% College-Educated Men 46% 9%
HH Income <$60,000 50% 29% Post-Graduate Educated 46% 5%
Contact Mode Email 50% 27% Republicans Ages 18-49 46% 5%
Have Been Homeless 50% 26% Republican Women 46% 4%
Men Ages 50+ 50% 21% Non-Eng Speaking HH 45% 44%
Independents Ages 50+ 50% 5% Lived in Hayward <11 Years 45% 32%
Vietnamese 50% 204 Four-year College Graduates 45% 15%
0, 0,
Have Children at Home 49% 36% Ages 65+ 45% 15%
Whites 49% 34% Independents Ages 18-49 45% 11%
Lived in Hayward 21-30 Years 49% 18% Interviewed on Landline 45% 7%
HH Income $60,000-$90,000 49% 16% Have Not Been Homeless 44% 1%
No Law Enf Friend/Family 48% 66% No Young Children at Home 44% 62%
Homeowners 48% 59% High School Educated 44% 37%
Zip Code 94544 48% 51% Lived in Hayward 11-20 Years 44% 26%
Men 48% 48% Foreign Born 44% 21%
Non-College Educated Men 48% 38% Law Enforcement Friend 44% 19%
Ages 50-64 48% 24% Ages 65-74 44% 11%
Ages 75+ 48% 5% College-Educated Women 44% 10%
Eng Speaking Only HH 47% 53% Independent Women 44% 8%
Some College Education A47% 41% All People of Color 43% 64%
Ages 50+ 47% 39% Women 43% 50%
Men Ages 18-49 47% 27% Ages 18-39 43% 44%
0, 0,
Lived in Hayward 31+ Years A47% 23% Renters 43% 35%
Asians/Pacific Islanders 47% 19% Women Ages 18-49 43% 32%
Law Enf Friend/Family 43% 30%




FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q3 PERCENT
BANNER LITTLE/NOT MUCH OF SAMPLE
OVERALL 46% 100%
Women Ages 50+ 43% 18%
Law Enforcement Family 43% 17%
Attend Protests 43% 11%
Not Registered to Vote 43% 4%
Non-College Educated Women 42% 39%
HH Income $140,000+ 42% 15%
Zip Code 94542 42% 11%
Other Neighborhoods 41% 66%
Democrats Ages 18-49 41% 34%
Latinos 41% 32%
Democrats 40% 53%
Data Collection Mode Phone 40% 49%
African Americans 40% 11%
Interviewed on Cell Phone 39% 42%
Democratic Women 39% 29%
Democratic Men 39% 24%
Zip Code 94541 39% 20%
LGBTQ+ 39% 10%
Democrats Ages 50+ 37% 19%

Other Asian/Pacific Islanders 35% 5%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republicans Ages 50+
Republican Women
Republicans

Republican Men
Republicans Ages 18-49
Independent Men
Vietnamese

Indian

Ages 75+

Men Ages 50+

Ages 65+

Independents Ages 50+
Law Enforcement Friend
Ages 65-74

Interviewed on Landline
Data Collection Mode Phone
Interviewed on Cell Phone
Independents

Other Asian/Pacific Islanders
Men

Ages 50+

Non-College Educated Men
Law Enf Friend/Family

HH Income $60,000-$90,000
High School Educated
Lived in Hayward 31+ Years
Independents Ages 18-49
Have Not Been Homeless
Whites

Foreign Born

Democrats Ages 50+

HH Income $140,000+
College-Educated Men

Do Not Attend Protests

No Young Children at Home

Q6 PERCENT
TOTAL POS OF SAMPLE
59% 100%
85% 6%
85% 4%
82% 11%
80% 7%
79% 5%
78% 8%
73% 2%
73% 2%
2% 5%
69% 21%
69% 15%
69% 5%
68% 19%
68% 11%
67% 7%
66% 49%
66% 42%
65% 17%
65% 5%
64% 48%
64% 39%
64% 38%
64% 30%
64% 16%
63% 37%
63% 23%
63% 11%
62% 71%
62% 34%
62% 21%
62% 19%
62% 15%
62% 9%
61% 85%
61% 62%

BANNER
OVERALL

Homeowners

Zip Code 94544

Men Ages 18-49

Self Has Been Homeless
Some College or Less
Heterosexual

Other Neighborhoods

Eng Speaking Only HH
Latinos

Ages 50-64

Democratic Men

Non-Eng Speaking HH

Lived in Hayward <11 Years
HH Income <$60,000

Women Ages 50+

Law Enforcement Family
Born in the US

Non-College Educated Women
Zip Code 94541

Lived in Hayward 21-30 Years
No Law Enf Friend/Family

All People of Color
Democrats

Some College Education
Lived in Hayward 11-20 Years
Four-year College or More
Asians/Pacific Islanders
Four-year College Graduates
Zip Code 94542

Ages 18-49

Women

Ages 18-39

Have Children at Home
Renters

South Hayward Neighborhood

Q6 PERCENT
TOTAL POS  OF SAMPLE
59% 100%
61% 59%
61% 51%
61% 27%
61% 9%
60% 78%
60% 73%
60% 66%
60% 53%
60% 32%
60% 24%
60% 24%
59% 44%
59% 32%
59% 29%
59% 18%
59% 17%
58% 76%
58% 39%
58% 20%
58% 18%
57% 66%
57% 64%
57% 53%
57% 41%
57% 26%
57% 20%
57% 19%
57% 15%
57% 11%
56% 60%
56% 50%
56% 44%
56% 36%
56% 35%
56% 34%

13



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Democratic Women
LGBTQ+

Post-Graduate Educated
Zip Code 94545

Ages 40-49

Democrats Ages 18-49
Women Ages 18-49

HH Income $90,000-$140,000
Independent Women
Contact Mode Email

Have Been Homeless
College-Educated Women
Data Collection Mode Online
Attend Protests

Contact Mode Postcard
Contact Mode Text

African Americans

Filipino

Not Registered to Vote
Chinese

Q6 PERCENT
TOTAL POS OF SAMPLE
59% 100%
56% 29%
56% 10%
56% 5%
55% 18%
55% 15%
54% 34%
54% 32%
54% 20%
54% 8%
53% 27%
52% 26%
52% 10%
51% 51%
50% 11%
50% 5%
49% 19%
48% 11%
46% 7%
45% 4%
39% 2%

14



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Vietnamese

LGBTQ+

Attend Protests

Women Ages 18-49
Democrats Ages 18-49
Independent Women

Filipino

Ages 18-39

Ages 18-49

Interviewed on Cell Phone
Democratic Women

African Americans
Independents Ages 18-49
Women

Data Collection Mode Phone
Renters

Have Been Homeless

HH Income $60,000-$90,000
College-Educated Women
Born in the US

All People of Color
Democrats

Non-College Educated Women
Have Children at Home
South Hayward Neighborhood
Latinos

Lived in Hayward 21-30 Years
Zip Code 94545

HH Income $140,000+
Four-year College Graduates
Contact Mode Postcard

Not Registered to Vote

No Law Enf Friend/Family
Zip Code 94544

Non-Eng Speaking HH

Q6 PERCENT
TOTAL NEG OF SAMPLE
13% 100%
24% 2%
23% 10%
22% 11%
20% 32%
19% 34%
19% 8%
19% 7%
18% 44%
17% 60%
17% 42%
17% 29%
17% 11%
17% 11%
16% 50%
16% 49%
16% 35%
16% 26%
16% 16%
16% 10%
15% 76%
15% 64%
15% 53%
15% 39%
15% 36%
15% 34%
15% 32%
15% 18%
15% 18%
15% 15%
15% 15%
15% 5%
15% 4%
14% 66%
14% 51%
14% 44%

BANNER
OVERALL

Lived in Hayward 11-20 Years
Zip Code 94541

Law Enforcement Family
Ages 40-49

Some College or Less

Eng Speaking Only HH
Some College Education
HH Income <$60,000

Men Ages 18-49

Four-year College or More
Independents

Republicans Ages 18-49

Do Not Attend Protests
Heterosexual

Have Not Been Homeless
Other Neighborhoods

No Young Children at Home
Homeowners

High School Educated
Lived in Hayward <11 Years
Asians/Pacific Islanders
Contact Mode Text

Data Collection Mode Online
Law Enf Friend/Family
Democratic Men

Lived in Hayward 31+ Years
HH Income $90,000-$140,000
Men

Non-College Educated Men
Whites

College-Educated Men
Republican Men

Contact Mode Email
Foreign Born

Law Enforcement Friend

Q6 PERCENT
TOTALNEG OF SAMPLE
13% 100%
14% 26%
14% 20%
14% 17%
14% 15%
13% 78%
13% 53%
13% 41%
13% 29%
13% 27%
13% 20%
13% 17%
13% 5%
12% 85%
12% 73%
12% 71%
12% 66%
12% 62%
12% 59%
12% 37%
12% 32%
12% 19%
12% 19%
11% 51%
11% 30%
11% 24%
11% 23%
11% 20%
10% 48%
10% 38%
10% 34%
10% 9%
10% 7%
9% 27%
9% 21%
9% 19%

15



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Self Has Been Homeless
Women Ages 50+

Ages 65-74

Republicans

Interviewed on Landline
Post-Graduate Educated
Other Asian/Pacific Islanders
Ages 50+

Ages 50-64

Democrats Ages 50+
Ages 65+

Independent Men

Men Ages 50+

Zip Code 94542

Ages 75+

Chinese

Indian

Republican Women
Republicans Ages 50+
Independents Ages 50+

Q6 PERCENT
TOTAL NEG OF SAMPLE
13% 100%
9% 9%
8% 18%
8% 11%
8% 11%
8% 7%
8% 5%
8% 5%
7% 39%
% 24%
7% 19%
7% 15%
7% 8%
6% 21%
6% 11%
5% 5%
5% 2%
5% 2%
4% 4%
3% 6%
3% 5%

16



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Chinese

Not Registered to Vote
Contact Mode Text

Data Collection Mode Online
Contact Mode Email

Zip Code 94542

HH Income $90,000-$140,000
Post-Graduate Educated
African Americans

Filipino

Contact Mode Postcard
Ages 50-64

Women Ages 50+

Have Been Homeless
College-Educated Women
Asians/Pacific Islanders
Democrats Ages 50+

Zip Code 94545

Some College Education
Have Children at Home
Four-year College or More
Ages 40-49

Self Has Been Homeless
Heterosexual

No Law Enf Friend/Family
Ages 50+

South Hayward Neighborhood
Whites

Lived in Hayward <11 Years
Lived in Hayward 11-20 Years
Foreign Born

Independents Ages 50+
Other Neighborhoods

All People of Color
Democrats

Q6 PERCENT
MIXED/DK/NA OF SAMPLE
28% 100%
56% 2%
41% 4%
39% 19%
38% 51%
38% 27%
37% 11%
36% 20%
36% 5%
35% 11%
35% 7%
35% 5%
33% 24%
33% 18%
32% 26%
32% 10%
31% 19%
31% 19%
31% 18%
30% 41%
30% 36%
30% 20%
30% 15%
30% 9%
29% 73%
29% 66%
29% 39%
29% 34%
29% 34%
29% 32%
29% 26%
29% 21%
29% 5%
28% 66%
28% 64%
28% 53%

BANNER
OVERALL

Women

Non-Eng Speaking HH
Renters

HH Income <$60,000
Democratic Men

Zip Code 94541

Four-year College Graduates
Attend Protests
College-Educated Men
Other Asian/Pacific Islanders
Do Not Attend Protests
Some College or Less

Born in the US

No Young Children at Home
Ages 18-49

Homeowners

Eng Speaking Only HH
Ages 18-39

Non-College Educated Women
Democrats Ages 18-49
Democratic Women

Men Ages 18-49

Lived in Hayward 21-30 Years
Law Enforcement Family
Independent Women

Have Not Been Homeless
Zip Code 94544

Men

Women Ages 18-49

Lived in Hayward 31+ Years
Non-College Educated Men
Latinos

Law Enf Friend/Family

Men Ages 50+

Interviewed on Landline

Q6 PERCENT
MIXED/DK/NA OF SAMPLE
28% 100%
28% 50%
28% 44%
28% 35%
28% 29%
28% 24%
28% 20%
28% 15%
28% 11%
28% 9%
28% 5%
27% 85%
27% 78%
27% 76%
27% 62%
27% 60%
27% 59%
27% 53%
27% 44%
27% 39%
27% 34%
27% 29%
27% 27%
27% 18%
27% 17%
27% 8%
26% 71%
26% 51%
26% 48%
26% 32%
26% 23%
25% 38%
25% 32%
25% 30%
25% 21%
25% 7%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

High School Educated

Ages 65+

Ages 65-74

Law Enforcement Friend
Independents

HH Income $140,000+

Ages 75+

Indian

LGBTQ+

HH Income $60,000-$90,000
Independents Ages 18-49
Data Collection Mode Phone
Interviewed on Cell Phone
Independent Men
Republicans Ages 50+
Republicans

Republican Men

Republican Women
Republicans Ages 18-49
Vietnamese

Q6 PERCENT
MIXED/DK/NA OF SAMPLE

28% 100%
24% 37%
24% 15%
24% 11%
23% 19%
23% 17%
23% 15%
23% 5%
22% 2%
21% 10%
20% 16%
20% 11%
18% 49%
17% 42%
16% 8%
12% 6%
11% 11%
11% 7%
11% 4%

8% 5%

2% 2%

18



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Interviewed on Landline
Democrats Ages 18-49
Attend Protests
Republicans Ages 18-49
Democratic Women
Democrats

African Americans

Ages 18-39

Democratic Men

Data Collection Mode Phone
Latinos

Interviewed on Cell Phone
Men Ages 18-49

Renters

Lived in Hayward <11 Years
Ages 18-49

HH Income <$60,000

HH Income $140,000+
Non-College Educated Women
Women Ages 18-49
Democrats Ages 50+
LGBTQ+

All People of Color

Zip Code 94541

Zip Code 94544

Some College Education
Have Children at Home
Not Registered to Vote
Some College or Less
Born in the US

No Law Enf Friend/Family
Other Neighborhoods
Women

Contact Mode Postcard
Eng Speaking Only HH

Q9 PERCENT
STR SUPPT OF SAMPLE
56% 100%
73% 7%
2% 34%
71% 11%
71% 5%
69% 29%
68% 53%
67% 11%
66% 44%
66% 24%
65% 49%
65% 32%
64% 42%
64% 27%
63% 35%
63% 32%
62% 60%
62% 29%
62% 15%
61% 39%
61% 32%
61% 19%
61% 10%
60% 64%
60% 20%
59% 51%
59% 41%
59% 36%
59% 4%
58% 78%
58% 76%
58% 66%
58% 66%
58% 50%
58% 5%
57% 53%

BANNER
OVERALL

Non-Eng Speaking HH

High School Educated

Lived in Hayward 11-20 Years
Have Been Homeless
Post-Graduate Educated
Heterosexual

Have Not Been Homeless
Non-College Educated Men
Self Has Been Homeless

HH Income $60,000-$90,000
Do Not Attend Protests

No Young Children at Home
Men

Women Ages 50+

Law Enforcement Family
Other Asian/Pacific Islanders
Homeowners

Law Enf Friend/Family

Law Enforcement Friend
Ages 40-49

South Hayward Neighborhood
Foreign Born

Lived in Hayward 21-30 Years
College-Educated Women
Ages 75+

Chinese

Indian

Asians/Pacific Islanders
Republican Women

Whites

HH Income $90,000-$140,000
Zip Code 94542

Filipino

Lived in Hayward 31+ Years
Four-year College or More

Q9 PERCENT
STR SUPPT OF SAMPLE
56% 100%
57% 44%
57% 37%
57% 26%
57% 26%
57% 5%
56% 73%
56% 71%
56% 38%
56% 9%
55% 16%
54% 85%
54% 62%
53% 48%
53% 18%
53% 17%
53% 5%
52% 59%
52% 30%
52% 19%
52% 15%
51% 34%
51% 21%
51% 18%
51% 10%
51% 5%
51% 2%
51% 2%
50% 19%
50% 4%
49% 34%
49% 20%
49% 11%
49% 7%
48% 23%
48% 20%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Contact Mode Text

Zip Code 94545

Ages 65+

Data Collection Mode Online
Independents Ages 18-49
Ages 50+

Four-year College Graduates
Ages 65-74

Republicans
College-Educated Men
Ages 50-64

Contact Mode Email
Independent Women
Republican Men
Independents

Men Ages 50+

Independent Men
Vietnamese

Independents Ages 50+
Republicans Ages 50+

Q9 PERCENT
STR SUPPT OF SAMPLE
56% 100%
48% 19%
47% 18%
47% 15%
46% 51%
46% 11%
45% 39%
45% 15%
45% 11%
45% 11%
45% 9%
44% 24%
43% 27%
41% 8%
41% 7%
40% 17%
39% 21%
39% 8%
36% 2%
26% 5%
24% 6%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Democrats Ages 18-49
Democratic Women
Chinese

Democrats

Other Asian/Pacific Islanders
Democratic Men

Democrats Ages 50+
Attend Protests

LGBTQ+

African Americans

Data Collection Mode Phone
Interviewed on Cell Phone
Lived in Hayward <11 Years
Interviewed on Landline
Women Ages 18-49

Ages 18-49

Ages 18-39

Non-College Educated Women
Renters

HH Income <$60,000

Zip Code 94541

Ages 40-49

Eng Speaking Only HH
Women

Men Ages 18-49

Self Has Been Homeless
No Law Enf Friend/Family
High School Educated
Have Children at Home
Latinos

Some College or Less

Born in the US

Have Not Been Homeless
All People of Color

Zip Code 94544

Q9 PERCENT
TOTAL SUPPT OF SAMPLE
82% 100%
94% 34%
93% 29%
93% 2%
92% 53%
92% 5%
91% 24%
90% 19%
90% 11%
90% 10%
89% 11%
88% 49%
88% 42%
88% 32%
88% 7%
87% 32%
86% 60%
86% 44%
86% 39%
86% 35%
86% 29%
86% 20%
86% 15%
85% 53%
85% 50%
85% 27%
85% 9%
84% 66%
84% 37%
84% 36%
84% 32%
83% 78%
83% 76%
83% 71%
83% 64%
83% 51%

BANNER
OVERALL

HH Income $140,000+
Contact Mode Postcard

Other Neighborhoods

Some College Education
Asians/Pacific Islanders
Women Ages 50+

Lived in Hayward 21-30 Years
Independents Ages 18-49
College-Educated Women
Post-Graduate Educated
Republicans Ages 18-49

Do Not Attend Protests
Heterosexual

No Young Children at Home
South Hayward Neighborhood
Lived in Hayward 11-20 Years
Have Been Homeless
Four-year College or More
HH Income $90,000-$140,000
HH Income $60,000-$90,000
Four-year College Graduates
Zip Code 94542

Independent Women
Homeowners

Non-Eng Speaking HH

Law Enf Friend/Family
Foreign Born

Law Enforcement Family
College-Educated Men
Non-College Educated Men
Whites

Filipino

Vietnamese

Men

Law Enforcement Friend

Q9 PERCENT
TOTAL SUPPT OF SAMPLE
82% 100%
83% 15%
83% 5%
82% 66%
82% 41%
82% 19%
82% 18%
82% 18%
82% 11%
82% 10%
82% 5%
82% 5%
81% 85%
81% 73%
81% 62%
81% 34%
81% 26%
81% 26%
81% 20%
81% 20%
81% 16%
81% 15%
81% 11%
81% 8%
80% 59%
80% 44%
80% 30%
80% 21%
80% 17%
80% 9%
79% 38%
79% 34%
79% 7%
79% 2%
78% 48%
78% 19%
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CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q9 PERCENT
BANNER TOTAL SUPPT OF SAMPLE
OVERALL 82% 100%
Independents 78% 17%
Ages 75+ 78% 5%
Ages 50-64 76% 24%
Contact Mode Text 76% 19%
Data Collection Mode Online 75% 51%
Ages 50+ 75% 39%
Lived in Hayward 31+ Years 75% 23%
Independent Men 75% 8%
Contact Mode Email 73% 27%
Zip Code 94545 73% 18%
Ages 65+ 73% 15%
Not Registered to Vote 71% 4%
Ages 65-74 70% 11%
Men Ages 50+ 69% 21%
Independents Ages 50+ 68% 5%
Indian 67% 2%
Republican Women 66% 4%
Republicans 60% 11%
Republican Men 57% 7%

Republicans Ages 50+ 44% 6%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republicans Ages 50+
Republican Men
Republicans

Republican Women

Contact Mode Text

Ages 65-74

Independents Ages 50+
Men Ages 50+

Independent Men

Data Collection Mode Online
Ages 65+

Men

Contact Mode Email

Lived in Hayward 31+ Years
Republicans Ages 18-49
Indian

Ages 50+

Non-College Educated Men
Zip Code 94545

HH Income $140,000+

Not Registered to Vote
Homeowners

Whites

Men Ages 18-49

Lived in Hayward 11-20 Years
Ages 50-64

HH Income $90,000-$140,000
Four-year College or More
Law Enforcement Friend

HH Income $60,000-$90,000
Ages 40-49

Zip Code 94542
College-Educated Men
Post-Graduate Educated

Do Not Attend Protests

Q9 PERCENT
TOTAL OPPOSE OF SAMPLE
11% 100%
40% 6%
31% 7%
29% 11%
26% 4%
18% 19%
18% 11%
18% 5%
17% 21%
17% 8%
16% 51%
16% 15%
15% 48%
15% 27%
15% 23%
15% 5%
15% 2%
14% 39%
14% 38%
14% 18%
14% 15%
14% 4%
13% 59%
13% 34%
13% 27%
13% 26%
13% 24%
13% 20%
13% 20%
13% 19%
13% 16%
13% 15%
13% 11%
13% 9%
13% 5%
12% 85%

BANNER
OVERALL

Heterosexual

Some College Education
Law Enf Friend/Family

Law Enforcement Family
Four-year College Graduates
College-Educated Women
Filipino

Ages 75+

Born in the US

Have Not Been Homeless
Other Neighborhoods

Zip Code 94544

Non-Eng Speaking HH
Have Children at Home
South Hayward Neighborhood
Latinos

Have Been Homeless
Foreign Born

Lived in Hayward 21-30 Years
Some College or Less

No Law Enf Friend/Family
All People of Color

No Young Children at Home
Eng Speaking Only HH
Women Ages 50+
Independents

Contact Mode Postcard
Ages 18-49

Asians/Pacific Islanders
Ages 18-39

High School Educated
Renters

Zip Code 94541

Interviewed on Landline
Women

Q9 PERCENT
TOTAL OPPOSE OF SAMPLE
11% 100%
12% 73%
12% 41%
12% 30%
12% 17%
12% 15%
12% 10%
12% 7%
12% 5%
11% 76%
11% 71%
11% 66%
11% 51%
11% 44%
11% 36%
11% 34%
11% 32%
11% 26%
11% 21%
11% 18%
10% 78%
10% 66%
10% 64%
10% 62%
10% 53%
10% 18%
10% 17%
10% 5%
9% 60%
9% 19%
8% 44%
8% 37%
8% 35%
8% 20%
8% 7%
7% 50%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Lived in Hayward <11 Years
Chinese

Data Collection Mode Phone
Interviewed on Cell Phone
Non-College Educated Women
Women Ages 18-49
Democratic Men
Independents Ages 18-49
LGBTQ+

Self Has Been Homeless
Democrats Ages 18-49

HH Income <$60,000
African Americans
Democrats

Democratic Women

Other Asian/Pacific Islanders
Vietnamese

Democrats Ages 50+

Attend Protests

Independent Women

Q9 PERCENT
TOTAL OPPOSE OF SAMPLE
11% 100%
% 32%
7% 2%
6% 49%
6% 42%
6% 39%
6% 32%
6% 24%
6% 11%
6% 10%
6% 9%
5% 34%
5% 29%
5% 11%
4% 53%
4% 29%
4% 5%
4% 2%
3% 19%
3% 11%
3% 8%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Indian

Viethamese

Republicans Ages 50+
Independent Women
Independents Ages 50+

Not Registered to Vote

Men Ages 50+

Zip Code 94545

Republican Men
Independents

Ages 65-74

Ages 50+

Contact Mode Email

Ages 65+

Independents Ages 18-49
Republicans

Ages 50-64

Lived in Hayward 31+ Years
Ages 75+

Data Collection Mode Online
Non-Eng Speaking HH

High School Educated
South Hayward Neighborhood
HH Income <$60,000
Foreign Born

Filipino

No Young Children at Home
Non-College Educated Women
Whites

Women Ages 18-49

Law Enf Friend/Family
Have Been Homeless
Asians/Pacific Islanders
Law Enforcement Friend
Law Enforcement Family

Q9
DK/NA
7%

18%
18%
17%
16%
14%
14%
13%
13%
13%
12%
12%
11%
11%
11%
11%
11%
10%
10%
10%
9%
9%
9%
9%
9%
9%
9%
8%
8%
8%
8%
8%
8%
8%
8%
8%

PERCENT
OF SAMPLE
100%

2%

2%

6%

8%

5%

4%
21%
18%

7%
17%
11%
39%
27%
15%
11%
11%
24%
23%

5%
51%
44%
37%
34%
29%
21%

7%
62%
39%
34%
32%
30%
26%
19%
19%
17%

BANNER
OVERALL

Self Has Been Homeless
Independent Men
Republican Women

Do Not Attend Protests
Some College or Less
Heterosexual

Have Not Been Homeless
Homeowners

Women

Men

Non-College Educated Men
Four-year College or More
Democrats Ages 50+
Women Ages 50+

Lived in Hayward 21-30 Years
Four-year College Graduates
Attend Protests
College-Educated Men
Contact Mode Postcard

Born in the US

Other Neighborhoods

No Law Enf Friend/Family
All People of Color

Zip Code 94544

Data Collection Mode Phone
Ages 18-39

Interviewed on Cell Phone
Some College Education
Renters

Lived in Hayward 11-20 Years
Zip Code 94541

HH Income $90,000-$140,000
HH Income $60,000-$90,000
Zip Code 94542

African Americans

Q9
DK/NA
%

8%
8%
8%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
7%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%
6%

PERCENT
OF SAMPLE
100%

9%

8%

4%
85%
78%
73%
71%
59%
50%
48%
38%
20%
19%
18%
18%
15%
11%

9%

5%
76%
66%
66%
64%
51%
49%
44%
42%
41%
35%
26%
20%
20%
16%
11%
11%
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Q9 PERCENT
BANNER DK/NA OF SAMPLE
OVERALL 7% 100%
College-Educated Women 6% 10%
Ages 18-49 5% 60%
Eng Speaking Only HH 5% 53%
Have Children at Home 5% 36%
Latinos 5% 32%
Lived in Hayward <11 Years 5% 32%
Contact Mode Text 5% 19%
Post-Graduate Educated 5% 5%
LGBTQ+ 4% 10%
Interviewed on Landline 4% 7%
Other Asian/Pacific Islanders 4% 5%
Republicans Ages 18-49 4% 5%
Democrats 3% 53%
Democratic Women 3% 29%
Democratic Men 3% 24%
HH Income $140,000+ 3% 15%
Democrats Ages 18-49 1% 34%
Men Ages 18-49 1% 27%
Ages 40-49 1% 15%

Chinese 0% 2%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republicans Ages 50+
Republican Men

Lived in Hayward 31+ Years
Republicans

Contact Mode Text

LGBTQ+

Data Collection Mode Online
Law Enforcement Friend
Republican Women

Law Enf Friend/Family
Contact Mode Email

Have Been Homeless

HH Income $90,000-$140,000
Law Enforcement Family
College-Educated Women
Contact Mode Postcard
Ages 50-64

Men Ages 50+

Whites

Four-year College or More
Lived in Hayward 21-30 Years
HH Income $140,000+

Ages 40-49

Four-year College Graduates
Ages 65-74

Independents Ages 50+
Post-Graduate Educated
Indian

Ages 50+

HH Income $60,000-$90,000
Zip Code 94541
College-Educated Men
Independent Women
Homeowners

Eng Speaking Only HH

Q11 PERCENT
TOTAL YES OF SAMPLE
50% 100%
80% 6%
74% 7%
69% 23%
68% 11%
63% 19%
61% 10%
60% 51%
60% 19%
59% 4%
58% 30%
58% 27%
58% 26%
58% 20%
58% 17%
58% 10%
58% 5%
57% 24%
57% 21%
56% 34%
56% 20%
56% 18%
56% 15%
56% 15%
56% 15%
56% 11%
56% 5%
56% 5%
56% 2%
55% 39%
55% 16%
54% 20%
54% 9%
54% 8%
53% 59%
53% 53%

BANNER
OVERALL

Republicans Ages 18-49
Men

Not Registered to Vote
Born in the US

Other Neighborhoods
Non-College Educated Men
Women Ages 50+
Independents

Ages 65+

No Young Children at Home
Zip Code 94544

Some College Education
Democrats Ages 50+
Independent Men

Filipino

Do Not Attend Protests
Heterosexual

Have Children at Home
Zip Code 94545
Independents Ages 18-49
Self Has Been Homeless
Some College or Less
Women

Men Ages 18-49
Democratic Men
Vietnamese

Have Not Been Homeless
Ages 18-49

Renters

South Hayward Neighborhood
Attend Protests

No Law Enf Friend/Family
Non-Eng Speaking HH
High School Educated
Women Ages 18-49

Q11 PERCENT
TOTAL YES OF SAMPLE
50% 100%
53% 5%
52% 48%
52% 4%
51% 76%
51% 66%
51% 38%
51% 18%
51% 17%
51% 15%
50% 62%
50% 51%
50% 41%
50% 19%
50% 8%
50% 7%
49% 85%
49% 73%
49% 36%
49% 18%
49% 11%
49% 9%
48% 78%
48% 50%
48% 27%
48% 24%
48% 2%
47% 71%
47% 60%
47% 35%
47% 34%
47% 11%
46% 66%
46% 44%
46% 37%
46% 32%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

Q11 PERCENT
BANNER TOTAL YES OF SAMPLE
OVERALL 50% 100%
Latinos 46% 32%
All People of Color 45% 64%
Democrats 45% 53%
Non-College Educated Women 45% 39%
Interviewed on Landline 45% 7%
Chinese 45% 2%
Democratic Women 44% 29%
Asians/Pacific Islanders 44% 19%
Ages 18-39 43% 44%
Democrats Ages 18-49 43% 34%
Foreign Born 43% 21%
Zip Code 94542 43% 11%
HH Income <$60,000 42% 29%
Lived in Hayward 11-20 Years 42% 26%
African Americans 40% 11%
Data Collection Mode Phone 39% 49%
Ages 75+ 39% 5%
Interviewed on Cell Phone 38% 42%
Lived in Hayward <11 Years 38% 32%

Other Asian/Pacific Islanders 31% 5%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Other Asian/Pacific Islanders
Interviewed on Cell Phone
Ages 75+

Data Collection Mode Phone
Lived in Hayward <11 Years
HH Income <$60,000
African Americans
Democrats Ages 18-49
Lived in Hayward 11-20 Years
Ages 18-39

Democratic Women

Zip Code 94542

Chinese

Democrats

Non-College Educated Women
High School Educated
Latinos

Foreign Born

Asians/Pacific Islanders
Interviewed on Landline

All People of Color

Have Not Been Homeless
No Law Enf Friend/Family
Ages 18-49

Non-Eng Speaking HH
Renters

Women Ages 18-49
Democratic Men

Attend Protests

Vietnamese

Some College or Less
Women

South Hayward Neighborhood
Men Ages 18-49
Independents Ages 18-49

Q11
NO
49%

65%
61%
61%
60%
59%
57%
57%
56%
56%
55%
55%
55%
55%
54%
54%
54%
54%
54%
54%
54%
53%
52%
52%
52%
52%
52%
52%
52%
52%
52%
51%
51%
51%
51%
51%

PERCENT
OF SAMPLE
100%

5%
42%

5%
49%
32%
29%
11%
34%
26%
44%
29%
11%

2%
53%
39%
37%
32%
21%
19%

7%
64%
71%
66%
60%
44%
35%
32%
24%
11%

2%
78%
50%
34%
27%
11%

BANNER
OVERALL

Do Not Attend Protests
Heterosexual

No Young Children at Home
Have Children at Home
Democrats Ages 50+

Zip Code 94545
Independent Men

Born in the US

Zip Code 94544

Some College Education
Women Ages 50+
Independents

Ages 65+

Self Has Been Homeless
Filipino

Not Registered to Vote
Other Neighborhoods
Non-College Educated Men
Republicans Ages 18-49
Eng Speaking Only HH
Men

Independent Women
Homeowners

Zip Code 94541
Independents Ages 50+
Indian

Ages 50+

Whites

Lived in Hayward 21-30 Years
Law Enforcement Family
HH Income $60,000-$90,000
Ages 40-49

Ages 65-74
College-Educated Men
Ages 50-64

Q11
NO
49%

49%
49%
49%
49%
49%
49%
49%
48%
48%
48%
48%
48%
48%
48%
48%
48%
47%
47%
47%
46%
46%
46%
45%
45%
44%
44%
43%
43%
42%
42%
42%
42%
42%
42%
41%

PERCENT
OF SAMPLE
100%

85%
73%
62%
36%
19%
18%

8%
76%
51%
41%
18%
17%
15%

9%

7%

4%
66%
38%

5%
53%
48%

8%
59%
20%

5%

2%
39%
34%
18%
17%
16%
15%
11%

9%
24%
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Q11 PERCENT
BANNER NO OF SAMPLE
OVERALL 49% 100%
Four-year College or More 41% 20%
Four-year College Graduates 41% 15%
HH Income $140,000+ 41% 15%
Post-Graduate Educated 41% 5%
Contact Mode Postcard 41% 5%
Republican Women 41% 4%
Law Enf Friend/Family 40% 30%
Have Been Homeless 40% 26%
Men Ages 50+ 40% 21%
HH Income $90,000-$140,000 40% 20%
College-Educated Women 40% 10%
Contact Mode Email 39% 27%
LGBTQ+ 39% 10%
Data Collection Mode Online 38% 51%
Law Enforcement Friend 37% 19%
Contact Mode Text 35% 19%
Republicans 32% 11%
Lived in Hayward 31+ Years 31% 23%
Republican Men 26% 7%

Republicans Ages 50+ 20% 6%



FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republican Men

Contact Mode Text
Republicans Ages 18-49
Self Has Been Homeless
Whites

Republicans

Lived in Hayward 31+ Years
Zip Code 94541

HH Income $60,000-$90,000
LGBTQ+

Democrats Ages 50+

Lived in Hayward 21-30 Years
Zip Code 94545
Republicans Ages 50+
Post-Graduate Educated
Law Enf Friend/Family

Have Been Homeless

Law Enforcement Friend
Law Enforcement Family
Attend Protests

Not Registered to Vote

Born in the US

Democratic Women
Homeowners

Eng Speaking Only HH

Men Ages 50+

Ages 65-74
College-Educated Men
Independent Men

Indian

Democrats

Data Collection Mode Online
Men

Non-College Educated Men
South Hayward Neighborhood

Q12A PERCENT
ANY REASON OF SAMPLE
53% 100%
68% 7%
67% 19%
67% 5%
66% 9%
64% 34%
63% 11%
62% 23%
60% 20%
60% 16%
60% 10%
59% 19%
59% 18%
59% 18%
59% 6%
59% 5%
58% 30%
58% 26%
58% 19%
58% 17%
58% 11%
58% 4%
57% 76%
57% 29%
56% 59%
56% 53%
56% 21%
56% 11%
56% 9%
56% 8%
56% 2%
55% 53%
55% 51%
55% 48%
55% 38%
55% 34%

BANNER
OVERALL

Men Ages 18-49

Four-year College or More
Ages 40-49

Ages 65+

Republican Women

No Young Children at Home
Some College Education
Ages 50+

Lived in Hayward 11-20 Years
Ages 50-64

Democratic Men

HH Income $90,000-$140,000
College-Educated Women
Do Not Attend Protests
Some College or Less
Heterosexual

Have Children at Home
Women Ages 50+

Four-year College Graduates
Filipino

Chinese

Vietnamese

Have Not Been Homeless
Other Neighborhoods

No Law Enf Friend/Family
Ages 18-49

Women

Ages 18-39

Interviewed on Cell Phone
High School Educated
Democrats Ages 18-49

Zip Code 94544

Data Collection Mode Phone
Non-Eng Speaking HH
Non-College Educated Women

Q12A PERCENT
ANY REASON OF SAMPLE
53% 100%
55% 27%
55% 20%
55% 15%
55% 15%
55% 4%
54% 62%
54% 41%
54% 39%
54% 26%
54% 24%
54% 24%
54% 20%
54% 10%
53% 85%
53% 78%
53% 73%
53% 36%
53% 18%
53% 15%
53% 7%
53% 2%
53% 2%
52% 71%
52% 66%
52% 66%
52% 60%
52% 50%
52% 44%
52% 42%
52% 37%
52% 34%
51% 51%
51% 49%
51% 44%
51% 39%
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CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Renters

Women Ages 18-49

Latinos

HH Income $140,000+
Ages 75+

Contact Mode Email
Independents Ages 18-49
Interviewed on Landline

All People of Color

HH Income <$60,000
Asians/Pacific Islanders
Independents

Zip Code 94542

Lived in Hayward <11 Years
Foreign Born

African Americans
Independent Women
Independents Ages 50+
Contact Mode Postcard
Other Asian/Pacific Islanders

Q12A PERCENT
ANY REASON OF SAMPLE
53% 100%
51% 35%
51% 32%
51% 32%
51% 15%
51% 5%
50% 27%
50% 11%
49% 7%
48% 64%
48% 29%
48% 19%
47% 17%
46% 11%
43% 32%
43% 21%
41% 11%
39% 8%
39% 5%
37% 5%
34% 5%
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FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES

CITY OF HAYWARD POLICING AND PUBLIC SAFETY SURVEY - 320-913 (OCTOBER 3-21, 2020)

BANNER
OVERALL

Republican Men
Republicans Ages 18-49
Lived in Hayward 31+ Years
Self Has Been Homeless
Republicans

Law Enforcement Friend
Law Enf Friend/Family
Have Been Homeless
Republicans Ages 50+
Ages 75+

Lived in Hayward 21-30 Years
Attend Protests

Indian

Non-College Educated Men
Men Ages 50+

Law Enforcement Family
LGBTQ+

HH Income $90,000-$140,000
Democrats Ages 50+
Independent Men

Contact Mode Text

Men

Some College Education
Whites

Zip Code 94545

African Americans

Some College or Less

Eng Speaking Only HH
South Hayward Neighborhood
Men Ages 18-49
Democratic Men

Ages 65+

HH Income $140,000+
Interviewed on Landline
Republican Women

Q12B PERCENT
STOPPED BY OF SAMPLE
33% 100%
55% 7%
54% 5%
49% 23%
49% 9%
48% 11%
45% 19%
44% 30%
44% 26%
42% 6%
42% 5%
41% 18%
41% 11%
41% 2%
40% 38%
40% 21%
40% 17%
40% 10%
39% 20%
39% 19%
39% 8%
38% 19%
37% 48%
37% 41%
37% 34%
37% 18%
37% 11%
36% 78%
36% 53%
36% 34%
36% 27%
36% 24%
36% 15%
36% 15%
36% %
36% 4%

BANNER
OVERALL

Born in the US

Homeowners

Ages 50+

Lived in Hayward 11-20 Years
Independents Ages 18-49
Zip Code 94544

High School Educated

Have Children at Home
Ages 50-64

Ages 40-49

Ages 65-74

Do Not Attend Protests
Heterosexual

No Young Children at Home
Democrats

Data Collection Mode Online
Data Collection Mode Phone
Interviewed on Cell Phone
HH Income <$60,000

Other Neighborhoods

Ages 18-49

Ages 18-39

Non-College Educated Women
Latinos

Zip Code 94541
Independents

HH Income $60,000-$90,000
All People of Color

Non-Eng Speaking HH
Democratic Women

Contact Mode Email
Women

Renters

Democrats Ages 18-49
Women Ages 18-49

Q12B PERCENT
STOPPED BY OF SAMPLE
33% 100%
35% 76%
35% 59%
35% 39%
35% 26%
35% 11%
34% 51%
34% 37%
34% 36%
34% 24%
34% 15%
34% 11%
33% 85%
33% 73%
33% 62%
33% 53%
33% 51%
33% 49%
33% 42%
33% 29%
32% 66%
32% 60%
32% 44%
32% 39%
32% 32%
32% 20%
32% 17%
32% 16%
31% 64%
31% 44%
31% 29%
31% 27%
30% 50%
30% 35%
30% 34%
30% 32%
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BANNER
OVERALL

Women Ages 50+

Have Not Been Homeless
No Law Enf Friend/Family
Filipino

Post-Graduate Educated

Zip Code 94542
College-Educated Men
Independents Ages 50+
Contact Mode Postcard
Foreign Born

Four-year College or More
Independent Women
Asians/Pacific Islanders
Four-year College Graduates
College-Educated Women
Not Registered to Vote
Other Asian/Pacific Islanders
Vietnamese

Lived in Hayward <11 Years
Chinese

Q12B PERCENT
STOPPED BY OF SAMPLE
33% 100%
30% 18%
29% 71%
28% 66%
28% 7%
28% 5%
27% 11%
27% 9%
27% 5%
27% 5%
26% 21%
25% 20%
25% 8%
24% 19%
24% 15%
24% 10%
21% 4%
20% 5%
18% 2%
15% 32%
14% 2%
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BANNER
OVERALL

Vietnamese

Not Registered to Vote
Republican Men
Republicans Ages 18-49
LGBTQ+

Have Been Homeless

Lived in Hayward 31+ Years
Men Ages 50+

Self Has Been Homeless
Interviewed on Landline
Non-College Educated Men
High School Educated
South Hayward Neighborhood
Law Enf Friend/Family
Contact Mode Email

Law Enforcement Friend
Law Enforcement Family
Republicans

Independent Women

Some College or Less

Zip Code 94544

Men

Have Children at Home
Lived in Hayward <11 Years
HH Income <$60,000

HH Income $90,000-$140,000
Asians/Pacific Islanders
Independents

Independents Ages 18-49
Independent Men

Filipino

Independents Ages 50+
Ages 75+

Chinese

Do Not Attend Protests

Q12C PERCENT
ARRESTED BY OF SAMPLE
5% 100%
18% 2%
13% 4%
12% 7%
11% 5%
9% 10%
8% 26%
8% 23%
8% 21%
8% 9%
8% 7%
7% 38%
7% 37%
7% 34%
7% 30%
7% 27%
7% 19%
7% 17%
7% 11%
7% 8%
6% 78%
6% 51%
6% 48%
6% 36%
6% 32%
6% 29%
6% 20%
6% 19%
6% 17%
6% 11%
6% 8%
6% 7%
6% 5%
6% 5%
6% 2%
5% 85%

BANNER
OVERALL

Born in the US

No Young Children at Home
Ages 18-49

Homeowners

Data Collection Mode Online
Data Collection Mode Phone
Non-Eng Speaking HH
Ages 18-39

Some College Education
Ages 50+

Renters

Whites

Women Ages 18-49

Men Ages 18-49

Ages 50-64

Foreign Born

Democrats Ages 50+

Zip Code 94545

Ages 40-49

Ages 65+

Republicans Ages 50+
Indian

Heterosexual

Have Not Been Homeless
No Law Enf Friend/Family
Other Neighborhoods

All People of Color

Eng Speaking Only HH
Women

Interviewed on Cell Phone
Non-College Educated Women
Democratic Men

Contact Mode Text

African Americans

Ages 65-74

Q12C PERCENT
ARRESTED BY OF SAMPLE
5% 100%
5% 76%
5% 62%
5% 60%
5% 59%
5% 51%
5% 49%
5% 44%
5% 44%
5% 41%
5% 39%
5% 35%
5% 34%
5% 32%
5% 27%
5% 24%
5% 21%
5% 19%
5% 18%
5% 15%
5% 15%
5% 6%
5% 2%
4% 73%
4% 71%
4% 66%
4% 66%
4% 64%
4% 53%
4% 50%
4% 42%
4% 39%
4% 24%
4% 19%
4% 11%
4% 11%
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BANNER
OVERALL

College-Educated Men

Other Asian/Pacific Islanders
Democrats

Latinos

Lived in Hayward 11-20 Years
Four-year College or More
Zip Code 94541

Lived in Hayward 21-30 Years
HH Income $60,000-$90,000
Four-year College Graduates
Attend Protests

Zip Code 94542

Democrats Ages 18-49
Democratic Women

Women Ages 50+

HH Income $140,000+
College-Educated Women
Post-Graduate Educated
Contact Mode Postcard
Republican Women

Q12C PERCENT
ARRESTED BY OF SAMPLE
5% 100%
4% 9%
4% 5%
3% 53%
3% 32%
3% 26%
3% 20%
3% 20%
3% 18%
3% 16%
3% 15%
3% 11%
3% 11%
2% 34%
2% 29%
2% 18%
2% 15%
1% 10%
1% 5%
0% 5%
0% 4%
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Q12D PERCENT
BANNER REPORTED CRIME TO OF SAMPLE Q12D PERCENT
OVERALL 47% 100% BANNER REPORTED CRIME TO OF SAMPLE
Indian 66% 206 OVERALL 47% 100%
Republican Men 65% 7% Women Ages 50+ 49% 18%
Republicans Ages 18-49 62% 50 Four-year College Graduates 49% 15%
- 0, 0,
Lived in Hayward 31+ Years 60% 23% Ages 40-49 49% 15%
Republicans 60% 11% Ages 65+ 49% 15%
i 0, 0,
Post-Graduate Educated 59% 5% Born in the US 48% 76%
Vietnamese 59% 204 Contact Mode Email 48% 27%
0, 0,
Contact Mode Text 58% 19% LGBTQ+ 48% 10%
0, 0,
Law Enforcement Friend 58% 19% Independent Men 48% 8%
Republicans Ages 50+ 58% 6% Heterosexual 47% 73%
HH Income $90,000-$140,000 56% 20% Other Neighborhoods 4% 66%
Men Ages 50+ 55% 21% Democratic Men 47% 24%
Zip Code 94541 55% 20% Zip Code 94545 4% 18%
Interviewed on Landline 55% 7% Independents Ages 50+ 47% 5%
Ages 50-64 54% 24% Chinese 47% 2%
Lived in Hayward 21-30 Years 54% 18% Do Not Attend Protests 46% 85%
Homeowners 53% 59% Zip Code 94544 46% 51%
Whites 53% 34% High School Educated 46% 37%
Law Enf Friend/Family 53% 30% South Hayward Neighborhood 46% 34%
Ages 65-74 53% 11% Some College or Less 45% 78%
College-Educated Women 53% 10% Have Not Been Homeless 45% 71%
Republican Women 53% 4% No Young Children at Home 45% 62%
0, 0,
Eng Speaking Only HH 52% 53% Democrats 45% 53%
Ages 50+ 5206 39% Democratic Women 45% 29%
Four-year College or More 52% 20% Men Ages 18-49 45% 21%
Self Has Been Homeless 5206 9% No Law Enf Friend/Family 44% 66%
Data Collection Mode Online 51% 51% Women 44% 50%
Democrats Ages 50+ 51% 19% Some College Education 44% 41%
HH Income $140,000+ 51% 15% Law Enforcement Family 44% 17%
College-Educated Men 51% 9% Attend Protests 44% 11%
- 0, 0,
Have Been Homeless 50% 26% Ages 18-49 43% 60%
HH Income $60.000-$90,000 50% 16% Asians/Pacific Islanders 43% 19%
Men 49% 48% Independents 43% 17%
0, 0,
Non-College Educated Men 49% 38% All People of Color 42% 64%
Have Children at Home 49% 36% Data Collection Mode Phone 42% 49%
Non-College Educated Women 42% 39%
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Q12D PERCENT
BANNER REPORTED CRIME TO OF SAMPLE
OVERALL 47% 100%
Democrats Ages 18-49 42% 34%
Latinos 42% 32%
Women Ages 18-49 42% 32%
Non-Eng Speaking HH 41% 44%
Ages 18-39 41% 44%
Foreign Born 41% 21%
Ages 75+ 41% 5%
Interviewed on Cell Phone 40% 42%
Independents Ages 18-49 40% 11%
Filipino 40% 7%
Renters 39% 35%
Lived in Hayward <11 Years 39% 32%
HH Income <$60,000 39% 29%
African Americans 39% 11%
Independent Women 39% 8%
Lived in Hayward 11-20 Years 38% 26%
Contact Mode Postcard 36% 5%
Zip Code 94542 33% 11%
Other Asian/Pacific Islanders 31% 5%

Not Registered to Vote 28% 4%
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Q12E PERCENT
BANNER REQUESTED REPORT OF SAMPLE Q12E PERCENT
OVERALL 30% 100% BANNER REQUESTED REPORT OF SAMPLE
Republican Women 54% 4% OVERALL 30% 100%
Republicans 53% 11% Law Enforcement Family 31% 17%
Republican Men 5206 7% Do Not Attend Protests 30% 85%
Republicans Ages 50+ 5204 6% Some College or Less 30% 78%
Republicans Ages 18-49 52% 5% Heterosexual 30% 73%
Vietnamese 43% 204 Other Neighborhoods 30% 66%
Lived in Hayward 31+ Years 42% 23% All People of Color 30% 64%
Ages 50-64 39% 24% Whites 30% 34%
0, 0,
Law Enforcement Friend 38% 19% Women Ages 50+ 30% 18%
Men Ages 50+ 3704 210 HH Income $60,000-$90,000 30% 16%
0, 0,
HH Income $90,000-$140,000 37% 20% Attend Protests 30% 11%
Law Enf Friend/Family 36% 30% College-Educated Men 30% 9%
Contact Mode Email 36% 2704 Self Has Been Homeless 30% 9%
Democrats Ages 50+ 35% 19% Independent Men 30% 8%
HH Income $140,000+ 35% 15% Have Not Been Homeless 29% 71%
i 0, 0,
Interviewed on Landline 35% 7% Zip Code 94544 29% o1%
Data Collection Mode Online 34% 51% Non-Eng Speaking HH 29% 44%
Ages 50+ 34% 39% Some College Education 29% 41%
Have Children at Home 34% 36% Non-College Educated Women 29% 39%
Have Been Homeless 34% 26% South Hayward Neighborhood 29% 34%
Zip Code 94541 34% 20% Democratic Men 29% 24%
Contact Mode Text 34% 19% Four-year College or More 29% 20%
Ages 40-49 34% 15% Ages 65-74 29% 11%
Homeowners 330 59% College-Educated Women 29% 10%
Lived in Hayward 21-30 Years 33% 18% Filipino 29% 7%
LGBTQ+ 33% 10% No Young Children at Home 28% 62%
Post-Graduate Educated 33% 5% Democrats 28% 53%
0, 0,
Not Registered to Vote 33% 4% Women 28% 50%
Men 3204 48% Democratic Women 28% 29%
Non-College Educated Men 32% 38% Foreign Born 28% 21%
Latinos 3204 3204 Four-year College Graduates 28% 15%
Bom in the US 31% 76% Zip Code 94542 28% 11%
Eng Speaking Only HH 31% 53% Independents Ages 50+ 28% 5%
High School Educated 31% 37% No Law Enf Friend/Family 27% 66%
Zip Code 94545 31% 18% Ages 18-49 21% 60%
Women Ages 18-49 27% 32%
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Q12E PERCENT
BANNER REQUESTED REPORT OF SAMPLE
OVERALL 30% 100%
Men Ages 18-49 27% 27%
Data Collection Mode Phone 26% 49%
HH Income <$60,000 26% 29%
Independents 26% 17%
Ages 65+ 26% 15%
Ages 18-39 25% 44%
Interviewed on Cell Phone 25% 42%
Renters 25% 35%
Lived in Hayward <11 Years 25% 32%
Asians/Pacific Islanders 25% 19%
Independents Ages 18-49 25% 11%
Other Asian/Pacific Islanders 25% 5%
Democrats Ages 18-49 24% 34%
African Americans 24% 11%
Lived in Hayward 11-20 Years 23% 26%
Contact Mode Postcard 23% 5%
Independent Women 22% 8%
Ages 75+ 20% 5%
Indian 17% 2%

Chinese 15% 2%
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Q12F PERCENT
BANNER FILED COMPLAINT OF SAMPLE Q12F PERCENT
OVERALL 3% 100% BANNER FILED COMPLAINT OF SAMPLE
Vietnamese 18% 2% OVERALL 3% 100%
Self Has Been Homeless 11% 9% Eng Speaking Only HH 3% 53%
Republican Men 8% 7% Data Collection Mode Online 3% 51%
- 0, 0,
Republicans Ages 18-49 8% 5% Ages 18-39 3% 44%
Have Been Homeless 6% 26% Interviewed on Cell Phone 3% 42%
Republicans 6% 11% Ages 50+ 3% 39%
African Americans 6% 11% Renters 3% 35%
T 0, 0,
Interviewed on Landline 6% 7% Whites 3% 34%
High School Educated 5% 37% Lived in Hayward <11 Years 3% 32%
South Hayward Neighborhood 5% 34% Contact Mode Email 3% 21%
HH Income <$60,000 5% 29% Lived in Hayward 11-20 Years 3% 26%
Independents Ages 18-49 5% 11% Ages 50-64 3% 24%
Attend Protests 5% 11% Foreign Bom 3% 21%
Zip Code 94544 4% 51% Four-year College or More 3% 20%
Women 4% 50% Asians/Pacific Islanders 3% 19%
0, 0,
Data Collection Mode Phone 4% 49% Contact Mode Text 3% 19%
Non-College Educated Women 4% 39% Lived in Hayward 21-30 Years 3% 18%
i 0, 0,
Have Children at Home 4% 36% Zip Code 94545 3% 18%
Women Ages 18-49 4% 3204 Law Enforcement Family 3% 17%
Women Ages 50+ 1% 18% HH Income $140,000+ 3% 15%
Independents 4% 17% Independent Men 3% 8%
Ages 40-49 4% 15% Ages 75+ 3% 5%
i 0, 0,
Four-year College Graduates 4% 15% Republican Women 3% 4%
LGBTO+ 1% 10% Heterosexual 2% 73%
College-Educated Men 4% 9% Have Not Been Homeless 2% 71%
Independent Women 2% 8% Other Neighborhoods 2% 66%
Filipino 4% 7% No Young Children at Home 2% 62%
0, 0,
Republicans Ages 50+ 4% 6% Men 2% 48%
Do Not Attend Protests 3% 85% Non-Eng Speaking HH 2% 44%
Some College or Less 3% 78% Some College Education 2% 41%
Born in the US 3% 76% Non-College Educated Men 2% 38%
No Law Enf Friend/Family 3% 66% Law Enf Friend/Family 2% 30%
All People of Color 3% 64% Democratic Women 2% 29%
Ages 18-49 30 60% Men Ages 18-49 2% 27%
Homeowners 3% 59% Lived in Hayward 31+ Years 2% 23%
Men Ages 50+ 2% 21%




FAIRBANK, MASLIN, MAULLIN, METZ & ASSOCIATES
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Q12F PERCENT
BANNER FILED COMPLAINT OF SAMPLE
OVERALL 3% 100%
HH Income $90,000-$140,000 2% 20%
Zip Code 94541 2% 20%
Law Enforcement Friend 2% 19%
Ages 65+ 2% 15%
Zip Code 94542 2% 11%
College-Educated Women 2% 10%
Post-Graduate Educated 2% 5%
Independents Ages 50+ 2% 5%
Democrats 1% 53%
Democrats Ages 18-49 1% 34%
Latinos 1% 32%
Democratic Men 1% 24%
Democrats Ages 50+ 1% 19%
Ages 65-74 1% 11%
Contact Mode Postcard 1% 5%
HH Income $60,000-$90,000 0% 16%
Other Asian/Pacific Islanders 0% 5%
Not Registered to Vote 0% 4%
Chinese 0% 2%

Indian 0% 2%
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BANNER
OVERALL

Republican Women
Republicans Ages 18-49
Republicans

Republican Men
Republicans Ages 50+

Zip Code 94542

Ages 75+

HH Income $140,000+
Ages 65+

Law Enforcement Friend
HH Income $60,000-$90,000
College-Educated Women
Ages 50+

Contact Mode Email

Men Ages 50+

Women Ages 50+
Four-year College Graduates
Independent Men

High School Educated
Democrats Ages 50+
Four-year College or More
Foreign Born

Ages 65-74

Viethamese

Have Not Been Homeless
Other Neighborhoods

No Young Children at Home
Homeowners

Whites

Lived in Hayward <11 Years
Ages 50-64

Heterosexual

Democratic Women

Latinos

Not Registered to Vote

Q13
VERY SAT
40%

7%
74%
67%
61%
61%
57%
56%
48%
48%
47%
46%
46%
45%
45%
45%
45%
45%
45%
44%
44%
44%
44%
44%
44%
43%
43%
43%
43%
43%
43%
43%
42%
42%
42%
42%

PERCENT
OF SAMPLE
100%

5%

6%
12%

7%

6%
10%

4%
14%
14%
21%
18%
10%
38%
23%
20%
18%
15%

9%
36%
21%
20%
18%
10%

2%
68%
67%
61%
58%
37%
29%
24%
74%
33%
32%

4%

BANNER
OVERALL

Indian

Do Not Attend Protests

Eng Speaking Only HH
Women

Data Collection Mode Online
Zip Code 94544

Law Enf Friend/Family

Lived in Hayward 31+ Years
LGBTQ+

College-Educated Men

Some College or Less

No Law Enf Friend/Family
Men

Non-College Educated Women
HH Income $90,000-$140,000
Lived in Hayward 21-30 Years
Interviewed on Landline
Post-Graduate Educated
Contact Mode Postcard

Born in the US

Data Collection Mode Phone
Interviewed on Cell Phone
Non-College Educated Men
Women Ages 18-49

All People of Color

Non-Eng Speaking HH
Renters

Zip Code 94541

Contact Mode Text

Ages 18-49

Ages 18-39

Lived in Hayward 11-20 Years
Ages 40-49

Democrats

Some College Education

Q13
VERY SAT
40%

42%
41%
41%
41%
41%
41%
41%
41%
41%
41%
40%
40%
40%
40%
40%
40%
40%
40%
40%
39%
39%
39%
39%
39%
38%
38%
38%
38%
38%
37%
37%
37%
37%
36%
36%

PERCENT
OF SAMPLE
100%

2%
83%
56%
52%
49%
49%
33%
24%
12%

9%
78%
65%
47%
40%
20%
19%

7%

5%

3%
80%
51%
44%
37%
33%
61%
42%
36%
22%
22%
61%
45%
27%
15%
56%
42%
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Q13 PERCENT
BANNER VERY SAT  OF SAMPLE
OVERALL 40% 100%
Men Ages 18-49 36% 27%
Law Enforcement Family 36% 19%
Independents 36% 15%
Independents Ages 18-49 36% 11%
Have Children at Home 35% 36%
South Hayward Neighborhood 35% 33%
Have Been Homeless 35% 30%
HH Income <$60,000 35% 27%
Self Has Been Homeless 35% 10%
Independents Ages 50+ 35% 4%
Asians/Pacific Islanders 34% 17%
Attend Protests 34% 13%
Other Asian/Pacific Islanders 34% 3%
Chinese 33% 2%
Zip Code 94545 32% 19%
Democrats Ages 18-49 31% 35%
Filipino 30% 7%
Democratic Men 28% 23%
African Americans 27% 9%

Independent Women 23% 6%
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BANNER
OVERALL

African Americans

Not Registered to Vote

Self Has Been Homeless
Have Been Homeless
Attend Protests

LGBTQ+

HH Income $60,000-$90,000
Data Collection Mode Phone
Interviewed on Cell Phone
Lived in Hayward 21-30 Years
Filipino

No Law Enf Friend/Family
Ages 18-39

Have Children at Home
Democratic Women
Independents Ages 18-49
Women

Non-Eng Speaking HH
Non-College Educated Women
Renters

Democrats Ages 18-49
Women Ages 18-49

South Hayward Neighborhood
Lived in Hayward <11 Years
HH Income <$60,000

Zip Code 94541

Ages 75+

Some College or Less

Ages 18-49

All People of Color
Democrats

High School Educated
Foreign Born

Women Ages 50+
Independents

Q13 PERCENT
VERY DISSAT OF SAMPLE
13% 100%
24% 9%
24% 4%
22% 10%
20% 30%
20% 13%
20% 12%
18% 18%
17% 51%
17% 44%
17% 19%
17% 7%
16% 65%
16% 45%
16% 36%
16% 33%
16% 11%
15% 52%
15% 42%
15% 40%
15% 36%
15% 35%
15% 33%
15% 33%
15% 29%
15% 27%
15% 22%
15% 4%
14% 78%
14% 61%
14% 61%
14% 56%
14% 36%
14% 18%
14% 18%
14% 15%

BANNER
OVERALL

HH Income $140,000+
Independent Women

Born in the US

Zip Code 94544

Some College Education
Whites

Democrats Ages 50+
College-Educated Women
Independent Men

Do Not Attend Protests
Other Neighborhoods
Homeowners

Eng Speaking Only HH
Latinos

Men Ages 18-49

Zip Code 94545
Asians/Pacific Islanders
Indian

No Young Children at Home
Men

Ages 50+

Non-College Educated Men
Lived in Hayward 31+ Years
Ages 50-64

Contact Mode Text
Four-year College or More
Four-year College Graduates
Ages 65+

Interviewed on Landline
Post-Graduate Educated
Other Asian/Pacific Islanders
Heterosexual

Have Not Been Homeless
Democratic Men

Data Collection Mode Online

Q13 PERCENT
VERY DISSAT OF SAMPLE
13% 100%
14% 14%
14% 6%
13% 80%
13% 49%
13% 42%
13% 37%
13% 21%
13% 10%
13% 9%
12% 83%
12% 67%
12% 58%
12% 56%
12% 32%
12% 27%
12% 19%
12% 17%
12% 2%
11% 61%
11% 47%
11% 38%
11% 37%
11% 24%
11% 24%
11% 22%
11% 20%
11% 15%
11% 14%
11% 7%
11% 5%
11% 3%
10% 74%
10% 68%
10% 23%
9% 49%
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BANNER
OVERALL

Lived in Hayward 11-20 Years
HH Income $90,000-$140,000
Men Ages 50+

Ages 65-74

Contact Mode Postcard

Law Enf Friend/Family
Contact Mode Email

Law Enforcement Friend

Law Enforcement Family
Ages 40-49

College-Educated Men
Republican Men
Independents Ages 50+
Republicans

Zip Code 94542

Republicans Ages 18-49
Republicans Ages 50+
Vietnamese

Republican Women

Chinese

Q13 PERCENT
VERY DISSAT OF SAMPLE
13% 100%
9% 27%
9% 20%
9% 20%
9% 10%
9% 3%
8% 33%
8% 23%
8% 21%
8% 19%
8% 15%
8% 9%
8% 7%
8% 4%
7% 12%
7% 10%
7% 6%
6% 6%
6% 2%
4% 5%
0% 2%
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BANNER
OVERALL

Zip Code 94542
Republicans Ages 18-49
Republican Women
Republicans

Independents Ages 50+
Republican Men
Independent Men
College-Educated Men
Interviewed on Landline
Indian

Republicans Ages 50+

Men Ages 50+

Men

Non-College Educated Men
Lived in Hayward 31+ Years
Post-Graduate Educated
Homeowners

Men Ages 18-49

Ages 50-64

Four-year College or More
Ages 50+

Democratic Men

HH Income $90,000-$140,000
Foreign Born

Four-year College Graduates
HH Income $140,000+
Contact Mode Postcard
Have Not Been Homeless
Other Neighborhoods

No Young Children at Home
Whites

Latinos

Law Enforcement Friend
Chinese

Do Not Attend Protests

Q13 PERCENT
TOTAL SAT OF SAMPLE
68% 100%
89% 10%
86% 6%
83% 5%
81% 12%
80% 4%
79% 7%
7% 9%
7% 9%
7% 7%
7% 2%
75% 6%
74% 20%
73% 47%
73% 37%
73% 24%
73% 5%
2% 58%
2% 27%
2% 24%
2% 20%
71% 38%
71% 23%
71% 20%
71% 18%
71% 15%
71% 14%
71% 3%
70% 68%
70% 67%
70% 61%
70% 37%
70% 32%
70% 21%
70% 2%
69% 83%

BANNER
OVERALL

Heterosexual

No Law Enf Friend/Family
Eng Speaking Only HH
Democrats Ages 50+

HH Income $60,000-$90,000
Independents

Ages 65+

Ages 65-74

Ages 75+

Data Collection Mode Online
High School Educated
Contact Mode Text
College-Educated Women
Other Asian/Pacific Islanders
Born in the US

Some College or Less
Democrats

Data Collection Mode Phone
Zip Code 94544

Ages 18-39

Lived in Hayward <11 Years
Lived in Hayward 11-20 Years
Contact Mode Email

Women Ages 50+

Ages 18-49

Interviewed on Cell Phone
Non-Eng Speaking HH
Democrats Ages 18-49

All People of Color

Some College Education
Law Enf Friend/Family

Zip Code 94541

Lived in Hayward 21-30 Years
Asians/Pacific Islanders

Self Has Been Homeless

Q13 PERCENT
TOTAL SAT OF SAMPLE
68% 100%
69% 74%
69% 65%
69% 56%
69% 21%
69% 18%
69% 15%
69% 14%
69% 10%
69% 4%
68% 49%
68% 36%
68% 22%
68% 10%
68% 3%
67% 80%
67% 78%
67% 56%
67% 51%
67% 49%
67% 45%
67% 29%
67% 27%
67% 23%
67% 18%
66% 61%
66% 44%
66% 42%
66% 35%
65% 61%
65% 42%
65% 33%
65% 22%
65% 19%
65% 17%
65% 10%
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BANNER
OVERALL

Democratic Women

Law Enforcement Family
Independents Ages 18-49
Women

Have Children at Home

South Hayward Neighborhood
HH Income <$60,000
LGBTQ+

Non-College Educated Women
Renters

Zip Code 94545

Ages 40-49

Women Ages 18-49

Have Been Homeless

Attend Protests

Filipino

Independent Women
Vietnamese

African Americans

Not Registered to Vote

Q13 PERCENT
TOTAL SAT OF SAMPLE
68% 100%
64% 33%
64% 19%
64% 11%
63% 52%
63% 36%
63% 33%
63% 27%
63% 12%
62% 40%
62% 36%
62% 19%
62% 15%
61% 33%
61% 30%
61% 13%
61% 7%
58% 6%
54% 2%
51% 9%
48% 4%
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BANNER
OVERALL

Vietnamese

Not Registered to Vote
African Americans

Attend Protests

Have Been Homeless

Have Children at Home
Renters

Women Ages 18-49
Independent Women
Women

Non-Eng Speaking HH
Non-College Educated Women
Democratic Women

South Hayward Neighborhood
Lived in Hayward 21-30 Years
Interviewed on Cell Phone
Democrats Ages 18-49
LGBTQ+

Self Has Been Homeless
Democrats

Data Collection Mode Phone
Ages 18-39

Zip Code 94545

HH Income $60,000-$90,000
Independents Ages 18-49
College-Educated Women
Ages 18-49

All People of Color

Zip Code 94544

Some College Education
Lived in Hayward <11 Years
Zip Code 94541

Women Ages 50+

Foreign Born

Asians/Pacific Islanders

Q13 PERCENT
TOTAL DISSAT OF SAMPLE
27% 100%
46% 2%
39% 4%
36% 9%
35% 13%
33% 30%
32% 36%
32% 36%
32% 33%
32% 6%
31% 52%
31% 42%
31% 40%
31% 33%
31% 33%
31% 19%
30% 44%
30% 35%
30% 12%
30% 10%
29% 56%
29% 51%
29% 45%
29% 19%
29% 18%
29% 11%
29% 10%
28% 61%
28% 61%
28% 49%
28% 42%
28% 29%
28% 22%
28% 18%
28% 18%
28% 17%

BANNER
OVERALL

HH Income $140,000+
Filipino

Born in the US

Some College or Less

No Law Enf Friend/Family
Law Enf Friend/Family

HH Income <$60,000
Contact Mode Text

Ages 40-49

Whites

Democrats Ages 50+

Law Enforcement Family
Four-year College Graduates
Chinese

Do Not Attend Protests
Heterosexual

Other Neighborhoods

Data Collection Mode Online
High School Educated
Latinos

Law Enforcement Friend
Four-year College or More
Independents

Ages 75+

Have Not Been Homeless
No Young Children at Home
Homeowners

Eng Speaking Only HH
Ages 50+

Lived in Hayward 11-20 Years
Lived in Hayward 31+ Years
Ages 50-64

Democratic Men

HH Income $90,000-$140,000
Ages 65+

Q13 PERCENT
TOTAL DISSAT OF SAMPLE
27% 100%
28% 14%
28% %
27% 80%
27% 78%
27% 65%
27% 33%
27% 27%
27% 22%
27% 15%
26% 37%
26% 21%
26% 19%
26% 15%
26% 2%
25% 83%
25% 74%
25% 67%
25% 49%
25% 36%
25% 32%
25% 21%
25% 20%
25% 15%
25% 4%
24% 68%
24% 61%
24% 58%
24% 56%
24% 38%
24% 27%
24% 24%
24% 24%
24% 23%
24% 20%
24% 14%
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Q13 PERCENT
BANNER TOTAL DISSAT OF SAMPLE
OVERALL 27% 100%
Contact Mode Postcard 24% 3%
Other Asian/Pacific Islanders 24% 3%
Contact Mode Email 23% 23%
Ages 65-74 23% 10%
Post-Graduate Educated 23% 5%
Indian 23% 2%
Non-College Educated Men 22% 37%
Men Ages 18-49 22% 27%
Men 21% 47%
Men Ages 50+ 20% 20%
College-Educated Men 20% 9%
Independent Men 20% 9%
Republicans Ages 50+ 20% 6%
Republican Men 18% 7%
Republicans 17% 12%
Interviewed on Landline 17% 7%
Republican Women 15% 5%
Independents Ages 50+ 15% 4%
Republicans Ages 18-49 14% 6%

Zip Code 94542 11% 10%



ITEM #5 WS 20-044

Update on Public Safety
Community Engagement Project

(Report from City Manager McAdoo)

PUBLIC COMMENT



From: Hayward Community Coalition

Sent: Tuesday, October 27, 2020 12:56 PM

To: List-Mayor-Council <List-Mayor-Council@hayward-ca.gov>

Subject: Agenda Item 5: Update on Public Safety Community Engagement Project

To the Mayor and Hayward City Councilmembers:

In light of the city’s official survey results, we ask that the City Council direct staff to begin implementing ideas that
have a majority support. In particular,

1. reducing the police budget (55% support);

2. reducing the police budget (55% support);
3. reallocating the funds towards other city services (55% support);

4. creating a participatory budgeting committee to dictate how those funds will be reallocated (60% support);
and

5. establishing and promoting a 3-1-1 urgency hotline for service calls that do not require a police response
(82% support).

Your action here is urgent. Every day delayed endangers more members of our community.

Additionally, HayCoCoa requests an audit of how the approximately $15 million raised annually through
Measure C is distributed among city services. During public hearings, several council members have expressed
hesitation around reallocating the police budget, equivocating public support for Measure C with public support
for police funds. To be clear, Measure C provides funding for a variety of critical services and was never intended
to exclusively fund HPD. The information from such an audit will help us clarify any confusion caused by those
misleading statements.

We would like to acknowledge the City Staff for taking seriously our community’s safety and our organization's
demands. We were thoroughly impressed by the care, timeliness, and professionalism by which they carried out
these sensitive conversations with residents. City Staff has put in tremendous work over the last several weeks.
The ball is now in City Council’s court, and we hope you will respond accordingly.

For Hayward,

The Hayward Community Coalition



From: Jesse Gunn

Sent: Tuesday, October 27, 2020 9:40 AM
To: List-Mayor-Council
Subject: survey and conversation results

CAUTION:This is an external email. Do not click on links or open attachments unless you know the content is safe.

To Hayward City Council/Mayor:

| admit that | was reluctant to fully support the survey/community conversations piece on public safety. It seemed to
me that the huge outpouring of support at meetings and in the streets for change was conversation enough and that the
process was done to deliberately delay action until after the election. | also feared that the discussion would be
brigaded by more affluent white residents, who directly benefit from the status quo.

Having read the staff report and briefly reviewed the survey and community conversation quotes, my fears have
subsided somewhat as | believe it clearly shows that Hayward is ready for action and that problems are evident to the
community. There were also many new stories from people we have not heard from, leading me to believe we have
only scratched the surface of the trauma and inequity in policing within Hayward. With that, | want to thank the council
for taking the voices of Hayward residents seriously. The question is, at this point:

Is the council ready to act? Give residents what they asked for!
Specifically, Hayward residents were strongly in favor of the following:

e The use of 3-1-1 for dispatching non-officers to calls that do not require an officer

e The establishment of a resident participatory committee to reallocate funds from the police toward community-
based services.

e Launch an investigation into equity issues relating to over-policing low-income neighborhoods. Get the data
from the police regarding areas targeted disproportionately.

| would also point out that in the survey, answers such as "somewhat positive" interactions with the police were
grouped together as "overall positive" which | believe is misleading. A somewhat positive experience with the police
means that there are issues that need addressed.

Since this is part of a work session, | am asking council to instruct staff tonight, to begin the task of implementing these
changes so that they can be taken as an action item at the next meeting.

Thank you,
Jesse Gunn



From: Mary Ann Higgs

Sent: Monday, October 26, 2020 12:07 PM

To: List-Mayor-Council

Subject: City Council Mtg 10/27/20 - Agenda Item 5 WS20-44 Update on Public Safety Community

Engagement Project

CAUTION:This is an external email. Do not click on links or open attachments unless you know the content is safe.

Hello City Council,

Hope you are all well. | am writing today with comments regarding Item 5, WS 20-44, Update on Public Safety
Community Engagement Project. | participated in one of the community discussions via Zoom. And, after
reading through all the attachments for this item, there were a few key items that | did not see and am
therefore calling them out here.

1.

We have a number of undocumented people in the City of Hayward. What | learned in my Zoom call
was, most people who are undocumented, as well as housemates/family members of undocumented
people, and even neighbors of undocumented people NEVER consider calling the police or reaching out
to the City for services because of fear of putting the undocumented people at risk. | don't know how
big this population is, but when | consider the housemates, family members and neighbors who are not
reaching out for help from police or the City in order to protect someone that is undocumented, that
number likely gets pretty big. | call this out as this is likely a population that needs its own plan to build
trust.

While | have had both good and not so good experiences with HPD, | have never feared for my safety
when engaging with the police nor have | ever feared retaliation when I've complained about
service/lack of service of HPD. Others on the call did not feel the same. As we work through changes,
my hope is that the majority of the people in Hayward will have experiences like I've had with HPD and
that people will feel comfortable saying something when service has not been up to par (Note, my
house was burglarized 6 times between 2008 and 2013. So, I've had a few reasons to call on the police
or provide feedback when HPD took several hours to show up. And then of course, the issues with
squatters in the vacant homes of Parcel 5).

As we look at making changes to HPD, please keep in mind our proximity to Oakland (as well as
proximity to SF and San Jose). While we are a suburb, we are within driving distance of higher crime
areas. And, it's very easy, and fairly common, for people to drive into Hayward, commit a crime, and
drive out. Also, as a good neighbor, it's important that our police force be prepared and equipped to
assist nearby cities when necessary. My point being that while we are looking at better ways to do
things, don't lose sight of the realities of the need for policing in the area where we live, Hayward and
the surrounding area.

Mary Ann Higgs
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