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Library Catalog – First Step for Discovery
https://hayward.bibliocommons.com

• Links to staff 
recommendations, best 
seller lists, book reviews 
by staff and patrons. 

• Includes integration with 
Novelist, which shows 
related items. 

• Includes links to relevant 
databases and online 
resources. 
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Download and Stream – eBooks and Audiobooks

Over 1,000,000 ebooks and downloadable audiobooks in multiple languages for all ages.

• Overdrive (Libby App) Ebooks, audiobooks, comics/graphic novels and magazines
• Hoopla – ebooks, audiobooks, comics, music, movies, TV shows
• ENKI – shared collection including indie bestsellers, classics, nonfiction.
• Gale eBooks – Civil Service and standardized test prep, self-help, cooking, travel and more 
• Tumblebooks – A curated collection of animated, talking picture books, read-along chapter books, National 

Geographic videos, non-fiction, comics, and more available in English, Spanish, and French
• LOTE4KIDS: Digital books in 50+ languages together with English translations. 
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Download and Stream – Movies, Music, and TV

Over 100,000 streaming albums, TV shows, and movies.  

• Kanopy – More than 30,000 of the world’s best films, including award-winning documentaries, film festival 
favorites, and more. Also featuring 

• Hoopla BingePass – 7 days of unlimited access to collections of streaming content. 
• Alexander Street – Free access to thousands of music, dance, and theatre performances, covering 

hundreds of genres and content including the National Theatre, Royal Shakespeare Company, Broadway 
On-Demand, and many more. 
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Download and Stream – Magazines and Newspapers

Local and national newspapers and magazines in multiple languages. 
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Personal and Professional Development
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Personal and Professional Development
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For Kids and Teens
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For Kids and Teens
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SORA – Partnering with HUSD

• Partnership with Hayward 
Unified School District

• All Students in HUSD can 
use their Student ID to 
access HPL’s Overdrive 
collection without a library 
card

• Includes a free collection 
of simultaneous-use 
ebooks and audiobooks
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Recommended Reading, Viewing, and Listening
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Annual Statistics

84,300
Checkouts FY23

117,281
 Checkouts FY24

75,732
Database Usage FY23

58,706
Database Usage FY24 

67,977
Checkouts FY22

28,695
Database Usage FY22
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Questions?
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Clio Hathaway
Supervising Librarian
Clio.Hathaway@hayward-ca.gov



Diversity, Equity, 
& Inclusion at 
Hayward Library

Hayward Library 
Commission

Nov 18, 2024



DEI in Libraries
“To provide  equitable  and inclus ive  access , 
libra ries  mus t work close ly with diverse  
communities  to unders tand the ir needs  and 
aspira tions , so tha t the  libra ry can respond 
appropria te ly with collections  and se rvices  to meet 
those  needs . All community members  will fee l truly 
welcomed and included when they see  themselves  
re flected in collections  tha t speak to the ir cultures  
and life  experiences .” 

-American Library Association (ALA) 
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LIBRARIES ARE FOR

EVERYONE
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Diversity, Inclusion, and Equity

DIVERSITY

The “who” and “how 
many.” Ensuring that 
we are representing 

and serving a diverse 
range of people.

EQUITY
Changing the conditions 

and systems that for 
some, maintain, and for 
others, prevent access, 

participation, and safety.

INCLUSION
Ensuring that all are 
heard, included, and 

valued.
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IDEAL Team & Staff Development

DIVERSIT
YThe “who” and “how 

many.” Ensuring that 
we are representing 

and serving a diverse 
range of people.

EQUITY
Changing the conditions 

and systems that for 
some, maintain, and for 
others, prevent access, 

participation, and safety.

INCLUSIO
NEnsuring that all are 

heard, included, and 
valued.

ACCESSIBILIT
YEnsuring that all 

community members 
have access to the 

library and removing 
barriers.

LEARNING
Working together as 
a team to learn, and 
providing resources 

to support HPL’s 
DEI growth.

• The IDEAL Team...
⚬ Makes recommendations to 

management
⚬ Suggests DEI trainings for staff
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Diversity & Inclusion in 
Everyday Library Services

• Diverse and bilingual programs & 
storytimes

• Reading lists covering a wide variety 
of subjects

• Spanish, Chinese, Tagalog Print 
collections

• Online reading materials in a wide 
range of languages
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DEI Decor
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DEI Programs
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Reaching the Community: 
Bookmobile Services

• Prioritizing underserved and/or 
economically disadvantaged 
communities without a nearby 
Library branch.

• We visit community partner agencies, schools, after-school 
programs, parks, senior centers, mobile home communities, 
and neighborhoods.



• Tech Lending Library: Hayward residents 
age eighteen or over (18+) can check-out a 
variety of devices

• Tech Support Sessions: Community 
members can meet 1-on-1 with a tutor for 
computer, tablet, or phone help. 

• Digital Literacy Classes: Popular classes 
for improving skills. 
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Bridging the Digital Divide
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Thankyo
u!

Questions? 
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Thank 
you!
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