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Purpose 

• Propose moratorium on evictions related to non-payment of 
rent due to COVID-19 and no-fault evictions.

• Recommend expanding mediation services and contract 
amendment with Project Sentinel.

• Provide preliminary information on financial assistance 
programs.
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Background

• State of Emergency: Corona Virus (COVID-19) pandemic

• March 4, 2020 State of California

• March 11, 2020 City of Hayward

• Executive Order: that enable local government to limit evictions

• March 16, 2020 Governor of California

• Shelter-In-Place Order:

• March 17, 2020 Alameda County 

• March 20, 2020 State of California

• Results in unexpected loss of wages

• Increases risk of homelessness and displacement
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Moratorium on Evictions

Applicability: All residential units

Term: 90 days (option to extend)

Prohibitions:

• Evictions for non-payment of rent related to COVID-19

• No Fault evictions (except related to health and safety ‘red tag’ of 
units)

• Late fees

• Initiation of eviction proceedings for non-payment of rent 90 after 
the moratorium expires
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Moratorium on Evictions

Requirements:

• Good faith effort to notify landlord

• Able to provide documentation to support claim

Payment of Past Due Rent:  

• Tenant liable for unpaid rent

• City expanding mediation services to negotiate repayment

Terms upon expiration:
• No eviction for non-payment of rent during moratorium period within 

90 days after expiration.

• Requires meet and confer prior to initiating any action.
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Expanded Mediation

• Expands existing services to provide mediation to 

negotiate past due rent.

• Requires an amendment to the contract with Project 

Sentinel not-to-exceed $150,000 within existing budget.
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Financial Assistance

Bridge Loans

• Provide low-cost deferred loans to 

property owners.

• Offsets some lost revenue.

• Loan forgiveness could be 

considered if revenue not 

recovered.

• Help a tenant pay their rent or a 

portion of the rent.

• Paid directly to landlord.

Rental Subsidies

Staff will continue to evaluate and discuss with landlords and tenants the best way to use the 

limited funds as effectively as possible and will proceed to administratively develop a financial 

assistance package based on policy direction and guidance from Council at this meeting. 
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Moratorium on Rent Increases

• Residential Rent Stabilization Ordinance and Tenant 

Protection Act prevent rent gouging.

• If necessary, an allowable rent increase to non-affected 

tenants may prolong the landlord’s ability to provide housing.

• Staff not recommending a moratorium on rent increases at 

this time.  
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Recommendation
That the City Council:

1. Adopts an emergency ordinance that:

A. Establishes a temporary moratorium on evictions in the City of Hayward 

for:

a) Non-payment of rent caused by the COVID-19 pandemic, or 

b) No-fault evictions unless the eviction is necessary for the health and 

safety of the tenant or landlord (e.g. unit is deemed uninhabitable), and 

B. Provides tenants and landlords mediation services to negotiate payment 

agreements

2. Adopts a resolution to amendment to the agreement with Project Sentinel not 

to exceed $150,000 to expand mediation services to negotiate payment 

agreements.
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Emergency Ordinance Adoptions 

Non-Emergency Ordinance

4 affirmative votes
Adopted at next Council Meeting 

and effective 30 days later

Emergency Ordinance

5 affirmative votes
Adopted and effective 

immediately



Hayward Police Department Year-End Report

11

Next Steps

If approved:

1.Send notification regarding moratorium to rental property 

owners.

2.Work with consultant to expand mediation services.

3.Continue to develop financial assistance program.  
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Questions
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