
Education Services 
Division

H A Y W A R D  P U B L I C  L I B R A R Y



Mission Statement

The mission of Hayward Public Library (HPL) is to preserve and enhance the 
quality of life for the Hayward community through neighborhood-oriented 
services, community-based problem-solving, and information and resources that 
are relevant, accessible, and responsive to the community. 

HPL’s Education Services Division works closely with Hayward’s community 
stakeholders to develop educational programming in response to Hayward’s 
community needs and support City of Hayward’s Council Priorities of  by 1.) 
“Providing high-quality educational opportunities for all Hayward residents” and 
2.) “Improving K-12 academic performance.”



Need to add Chabot College

A Few of Our 
Community Partners



Adult Literacy 
Services

E D U C AT I O N  S E R V I C E S



1 on 1 Tutoring English 
Conversation 
Circles

Family Literacy

Reading ClubE-ResourcesCareer Online 
High School



1-on-1 Tutoring

Tutoring for adults reading and 
writing below the 8th grade level:
• Goals-based, learner-centered 

lesson plans

• Flexible scheduling options

Adult learners are matched with 
trained literacy volunteers



1-on-1 Tutoring: For Learners

• Learner assessments

• Access to quality workbooks   
and learning manipulatives

• Continual contact with Program 
staff

• Reassessment for progress



Learner Resources

Familis for Literacy



Online high school diploma and career certification 
program available to qualified adult learners!

• 18-month program with support from academic 
coaches and Literacy staff

Opportunities to receive a fully-funded scholarship to 
earn an accredited high school diploma, career 
certificate, and career portfolio 

Career Online 
High School



English Conversation Circles

Groups for non-native 
English speakers of all levels 
to practice conversation skills 
and build confidence

Serves as a bridge into the 1-
on-1 Tutoring Program



English 
Conversation 

Circles

• Now held on Zoom
• Breakout rooms for 

large groups to 
ensure quality

• Tutorials to assist 
with using Zoom



Families for Literacy
Volunteer led, themed storytimes
with activities, crafts and book 
giveaways for learners in 1-on-1 
tutoring or English Conversation 
Circles

• Each child receives 4-5 books 
to take home to build home 
libraries

Goal
To model early literacy building 
techniques for adult learners to 
use at home 





Learners practice essential computer skills to 
increase digital literacy and access 
instructional software to strengthen their 
reading, writing, and English skills

Computer Learning Lab

Volunteer tutors oversee the Computer 
Lab sessions and provide instruction on 
relevant lessons



TECH LENDING LIBRARY

LAPTOPS TABLETS WIFI HOTSPOTS

AVAILABLE TO CHECK OUT WITH OPPORTUNITIES TO OWN



Adult Literacy 
E-Resources

CELL-ED

Accessible, 3 -minute mini -
lessons on reading, writing, 
English speaking, & financial 
literacy. Available without wi -fi 
access.

IXL

Comprehensive K -12 
curriculum focusing on 
language arts, math, 
science, and social studies 
that provides an immersive 
learning experience.

LEARNING 
UPGRADE

Over 1,020 lessons covering 
math, English, and digital 
literacy.  Simple onboarding 
process and placement tests 
to get beginner learners 
started with online learning.



Adult Literacy K-12 Services Early Childhood 
Development

Education Services
Volunteer Opportunities



Local universities 
and schools

Online  recruit m ent s  Word of m out h/ 
walk-ins

Where our Volunteers Come From:

Community 
organizations



Literacy Plus
(510) 881-7910

literacyplus@hayward-ca.edu

mailto:literacyplus@hayward-ca.edu


For more information, please contact:

Education Services Manager
Lindsey.Vien@Hayward-ca.gov
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