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AGENDA QUESTIONS & ANSWERS 
MEETING DATE: July 6, 2021 

Item #1 CONS 21-294  Adopt a Resolution Confirming Report and Assessment for Community Preservation Fees Past Due 

If I recall correctly, property owners facing hardship due to covid 
can discuss payment plans with the City. Is that accurate?  
 

Correct. Property owners facing hardships due to Covid-19 can discuss payment options  
with the City of Hayward Revenue Division for  fines and penalties associated with 
municipal code violation cases anytime prior to assessment.  
For all annual rental housing, hotel and motel fees due, owners may contact the revenue 
division for payment options prior to assessment.  Additionally, assessment/lien fees for 
late payments have been waived during COVID-19 in support of ownership relief.  

Item #2: CONS 21-295 Adopt a Resolution Accepting and Confirming Report Regarding Past Due Residential Rental Inspection Program Fees and 
Authorizing Collection of Past Due Charges on Tax Roll 

If I recall correctly, property owners facing hardship due to covid 
can discuss payment plans with the City. Is that accurate?  
 

Correct. Property owners facing hardships due to Covid-19 can discuss payment options  
with the City of Hayward Revenue Division for fines and penalties associated with 
municipal code violation cases  anytime prior to assessment.  
For all annual rental housing, hotel and motel fees due, owners may contact the revenue 
division for  payment options prior to assessment.  Additionally, assessment/lien fees for 
late payments have been waived during COVID-19 in support of ownership relief. 

Item #3 CONS 21-349 Adopt a Resolution Authorizing the City Manager to Execute a Service Agreement with the Fairview Fire Protection District 

Is it possible to update the language at the bottom of page 1 and 
top of page 2 of the proposed contract from "citizens" to 
residents? 
"...programs and shall include offering the same education and 
training programs to the citizens of Fairview that are offered to 
the citizens of Hayward including the Emergency / Disaster 
Preparedness Programs (CERT Classes)." 
 
Also, did the District contribute to the cost of the Fire Training 
Center?  

Yes, the contract has been updated with the requested change from “citizens” to 
“residents”. 
 
 
 
 
Fairview contributes to the training center as a percentage of their contract. FFPD has 
not made specific capital contribution to the construction. The district is in discussions 
with HFD about contributing to the construction of new fire station 9 which is in both the 
city and district’s best interest. 
 
 

http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7360
http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7361
http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7417
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Item #4 CONS 21-358 Adopt a Resolution Approving Amendment No. 6 to the Professional Services Agreement with CSG Consultants, Inc., for Private 
Development Review Services in the Amount of $370,000 for a total Not-To-Exceed amount of $1,570,000, and Extending the Date of the Agreement to 
June 30, 2022 

The Staff report notes: "Given that the private consultant’s hourly 
rates are typically much higher than City staff’s rates in 
comparable positions" 
 
Is this true for all similar contracts in Development Services? 
Can Council have an informational update on hiring and retention 
in Development Services in the coming months? 
 

CSG staff assists with the current heavy workload in the Public Works Department review 
of major development applications; recommending conditions of approval; reviewing 
geotechnical, slope stability studies; and coordinating state required seismic fault zone 
studies. The consultant brings to the City Public Works Department many years of similar 
municipal engineering experience gained in his work with other municipalities in the Bay 
Area.  The consultant has effectively assisted the City’s Public Works staff with 
Department major projects including Lincoln Landing, SoHay, Amazon Warehouse at 
2701 West Winton Ave., Mirza- True Life Subdivision, Hayward Subaru, U-Haul Storage 
and Office at Point Eden Way, redevelopment of Berkley Farms and Hines Properties 
(data centers). The consultant is currently assisting the City’s Public Works Department 
with the application reviews of projects such as Parcel Groups 3 (LaVista Apartments-
Eden Housing), Parcel Group 5 (Bunker Hill), Parcel Group 6 (Carlos Bee Blvd.) and Main 
And Maple Apartments. 
The load rate for a Senior Civil Engineer is $151/hour.  The rate for the CSG consultant is 
$185/hour.  One difference to consider is that the City is not responsible for the long 
term benefit liabilities associated with the consultant position.  Typically, private 
consultants charge slightly more per hour to cover firm overhead but in the vast majority 
of these instances, the City is not responsible for long term benefit liabilities.  In addition, 
these costs are covered by fees paid by the developers.  The consultant adds engineering 
and development knowledge and has prepared detailed engineering plan review for 
major development projects such as Parkside Height and Depot Road Affordable 
Housing. Moreover, with flexible hours worked, and his versatile experience, the 
consultant was able to seamlessly carry on the responsibilities of the Development 
Services Senior Civil Engineer during the recent vacancy (January through November 
2020) along with application review activities.   
The consultant contracts utilized in Development Services are not similarly structured 
and often times the hourly rate is lower than staff’s hourly rates and those costs are fully 
recovered  by developer fees. 
Staff periodically evaluates long-term staffing needs. If there are circumstances in the 
future that hiring a staff person would be advantages over using private staffing firms, 
staff would evaluate and make the appropriate requests for Council’s consideration. 
 
 

http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7426
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Item #6 CONS 21-363: Adopt a Resolution Confirming the Report and Assessment for Delinquent Garbage Bills Incurred by Property Owners of 
Single-Family Residences 

If I recall correctly, property owners facing hardship due to covid 
can discuss payment plans with the City. Is that accurate?  
 

The property owners facing hardships for COVID can discuss payment plans with WMAC. 
However, those payment arrangements need to be in place before July 23, which is the 
deadline by when the final payments are accepted by WMAC.  

Item #7 PH 21-057 Commercial Cannabis Program: Introduce Two Ordinances Related to Text Amendments to Chapter 6, Article 14 (Commercial Cannabis 
Businesses) and Chapter 10 (Planning, Zoning, and Subdivisions) of the Hayward Municipal Code for the Regulation of Personal and Commercial Cannabis 
(Application No. 202102446) and Adopt Two Resolutions Supporting the Proposed Text Amendments and Approving a Revision to the 2022 Master Fee 
Schedule for Administration and Enforcement of the Commercial Cannabis Program in the City of Hayward (Report from Assistant City 
Manager/Development Services Director Ott) 
Regarding the equity access in the industry, were the policy 
recommendations from Minority Cannabis Business Association 
considered?  
 
https://cannabis.ca.gov/wp-
content/uploads/sites/13/2019/07/MCBAs-Ten-Model-Municipal-
Social-Equity-Ordinances.pdf 
 
 
 
 

Per Council’s direction, staff did not include a defined equity component for the 
commercial cannabis program but consistent with the recommendations of the Minority 
Business Association’s Model Ordinance No. 6 of the PDF attached, staff did include that 
the proposed regulatory Ordinance include a requirement (Page 9 of Attachment VI, 
Ordinance Business Amendments) that general demographic data be collected and 
reported annually to determine whether or not an equity program should be included 
with any program updates in the future.  In addition, the updated language drafted by 
Planning staff and the City Attorney’s Office in response to Planning Commission’s 
recommendation related to background checks is consistent with the Model Ordinance 
recommended by the Minority Cannabis Business Association.   

Item #8  LB 21-031 Default Electricity Product Selection: Adopt a Resolution Selecting a Default Electricity Product from East Bay Community Energy 
(Report from Public Works Director Ameri) 

Is it accurate that only those currently enrolled in Brilliant 100 or 
those opening new accounts would be moved to Renewable 100 if 
the staff recommendation is adopted? Those who opted for  Bright 
Choice previously would not be moved?  
 
Do you have more specificity about the communications and 
outreach plan if Renewable 100 is chosen?  

Yes, that is accurate. Those who previously opted for Bright Choice would remain with 
Bright Choice if Renewable 100 is selected as the default. 
 
As noted in the staff report (under “Next Steps”), staff plan to send at least two letters to 
each customer and will include inserts in water and garbage bills, and post on social 
media.  In addition, staff plans to work with EBCE to do targeted outreach via Nextdoor. 
For the largest commercial customers (top ten or so), EBCE will make direct contact via 
phone and email.  (The six largest commercial customers use about 16% of Hayward’s 
total annual usage.)  Staff will work with EBCE to prepare a more detailed outreach plan 
in the coming weeks. 

http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7431
http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7421
https://cannabis.ca.gov/wp-content/uploads/sites/13/2019/07/MCBAs-Ten-Model-Municipal-Social-Equity-Ordinances.pdf
https://cannabis.ca.gov/wp-content/uploads/sites/13/2019/07/MCBAs-Ten-Model-Municipal-Social-Equity-Ordinances.pdf
https://cannabis.ca.gov/wp-content/uploads/sites/13/2019/07/MCBAs-Ten-Model-Municipal-Social-Equity-Ordinances.pdf
http://hayward.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=7430
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CAUTION:This is an external email. Do not click on links or open attachments unless
you know the content is safe.

Hello Mayor Halliday and The City Council Members,

     My name is Sona Basra, resident of the City of Hayward and currently constructing a 2 Single-
Family Residences in Hayward on Tennyson Road (Permit #'s 201706786, 87, 89, & 90). This is 
in regards to the City of Hayward's illegal overhead wire that is encroaching my private property. I 
have reached out to the City Manager and other City of Hayward staff to resolve this issue since 
June 2020, but as of today the issue has not been resolved. Attached for your reference is the 
supporting documentation and email correspondence with City of Hayward. The City of Hayward 
or the PG&E has no easement, never has one, and never had permission from me to install the 
overhead wire on my private property. I have not given any verbal or written authorization to the 
City of Hayward or PG&E to initially install this wire on my private property. I have previously 
provided copy of the Grand Deed dated December 30, 2014 and Parcel Map No. 10181 dated 
April 30, 2019 for reference to show that there is no easement on my private property. 

I am working very hard to complete this project timely so I can move into my new house. I am 
working closely with PG&E staff to start the engineering process for the project for Gas and 
Electrical Meter and just week ago the project was release for Gas Meter by the City Inspector. 
The PG&E staff has reached out to me and notified me that the City of Hayward is planning to 
install a bigger wire in place of the current wire, but the City of Hayward has not notified me of this 
proposed change. I would like to let you know that I am not authorizing the City of Hayward to 
proceed with this process, because I want the wire to be removed from my private property as 
soon as possible. At this time, the charged wire is laying on the roof of 300 Tennyson Road, which 
presents a hazardous safety issue. 

I would greatly appreciate if the City of Hayward and PG&E can work together in removing this 
overhead wire off my property to another poll location.  

Please let me know if you have any questions. Thank you for your time and attention to this 
matter. I look forward to hearing back from you in writing by July 12th, 2021.

Sona Basra
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[VIA ELECTRONIC MAIL] 
 
7/6/21 
 
Madame Mayor, City Councilmembers, City Manager, Planning Manager & City Staff: 
 
I hope everyone had a good July 4th holiday weekend. 
 
In relation to the proposed updates for Hayward’s Commercial Cannabis Business Program, I 
am supportive of the Planning Commissions' direction to avoid creating additional 
dispensaries within the City limits, either directly or indirectly.  Specifically, we support their 
recommendation to limit business-to-consumer retail sales by microbusinesses to sell only 
those items that are manufactured on-site.  In order to protect the spirit and intent of this 
ancillary retail allowance, it would help to clarify that ‘manufactured on-site’ does not simply 
mean packaging items that may be produced elsewhere.  Many dispensaries are accustomed 
to ‘white labeling’ goods produced by other manufacturers in order to brand those goods with 
their company logo. This is appropriate within dispensaries but presents a potential loophole 
for other operators to run dispensaries out of their microbusiness locations, thereby 
circumventing the competitive vetting process that the three existing license holders were 
subject to. 
 
One additional clarifying point I’d offer is that there should be a maximum size limitation 
applied to business-to-consumer retail storefronts in order to ensure that they are truly 
ancillary to the core non-retail business in question.  As drafted the 10% limitation makes 
sense, but only to a maximum square footage of 1,000 s.f.  (or up to 10% of the first 10,000 
s.f.).  Anything larger than 1,000 s.f. that is open to the public will function in the same 
manner as a dispensary.  Our full-service dispensary operations, for example, will occupy 
2,500 s.f..  It is my impression that there are existing ‘micro’ businesses that are actually 
quite large and that potentially occupy 20,000 s.f. and larger, which – as drafted – would 
allow a retail footprint that is analogous to ours, and likely significant enough that it would 
function as a dispensary.  Absent this not-to-exceed (aka maximum) size limitation, I believe 
the language creates a slippery slope that may encourage microbusinesses to pursue business 
models that directly compete with ours, or are unsuited to the locations that they occupy. 
 
We look forward to your continued support. We appreciate City staff for their open line of 
communication and commend their efforts to evolve Hayward’s Commercial Cannabis 
Business Program.  We are eager to serve the City and its residents. Thank you. 
 
 
 
 
Raj J. Pottabathni 
Jiva HWD LLC 
Managing Director 
(732) 801-6300 
Raj@JivaLife.org 
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