Attachment [V

Project Narrative

Dear Esteemed Board,

Heart of the Bay Car Wash (New Raja Enterprises) will offer a new full-service auto detailing
service in addition to the existing self-service automated car wash tunnel. The detailing service
will operate 7-days per week from 9 am to 5 pm. The operation will employ one employee and
will service only one vehicle at a time. Our plan is to use the two parking stalls/vacuum stations
nearest the entrance to the car wash for the detail service. We will build a new shade structure
with benches adjacent to the two stalls where customers will be able to sit and wait for the

vehicles to be detailed.

Customers who do not wish to have their vehicles detailed will continue to be able to use the
self-service car wash and vacuum stations. The detailing service will be provided as an option to

those customers who want to get their cars fully cleaned inside and out.





