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HAYWARD CITY COUNCIL 
 

RESOLUTION NO. 19-____ 
 

Introduced by Council Member __________ 
 
 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF HAYWARD 
AUTHORIZING THE CITY MANAGER TO NEGOTIATE AND EXECUTE AN 
AGREEMENT BETWEEN THE CITY OF HAYWARD AND LOOKINGPOINT FOR 
VOICEMAIL UPGRADE TO CISCO UNITY 

 
WHEREAS, Microsoft is retiring Microsoft Unified Messaging, the City of Hayward’s 

current voicemail system, and the City seeks a new voicemail messaging system; and, 
 
WHEREAS, Cisco Unity offers a software suite that addresses the City’s voicemail 

messaging needs and is compatible with the City’s present telecommunication hardware.  
 
NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward 

authorizes and directs the City Manager to negotiate and execute an Agreement with 
Lookingpoint to upgrade voicemail to Cisco Unity in an amount not to exceed $140,000, in a 
form approved by the City Attorney. 

 
 
IN COUNCIL, HAYWARD, CALIFORNIA _______________________, 2019 
 
ADOPTED BY THE FOLLOWING VOTE: 
 
AYES:   COUNCIL MEMBERS:  

MAYOR:  
 
NOES:   COUNCIL MEMBERS:  
 
ABSTAIN:  COUNCIL MEMBERS:  
 
ABSENT:  COUNCIL MEMBERS:  
 
 

ATTEST: ______________________________________ 
     City Clerk of the City of Hayward 

 
APPROVED AS TO FORM: 
 
 
_________________________________________ 
City Attorney of the City of Hayward 


