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HAYWARD CITY COUNCIL 
 

RESOLUTION NO. 19-____ 
 

Introduced by Council Member __________ 
 
 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF HAYWARD 
AUTHORIZING THE CITY MANAGER TO NEGOTIATE AND EXECUTE AN 
AGREEMENT BETWEEN THE CITY OF HAYWARD AND LOOKINGPOINT 
FOR NEXT CARE COMPLETE SERVICES 

 
WHEREAS, through a pilot program, the City has received Next Care Complete 

services from Lookingpoint for a year adding security and support for Information 
Technology infrastructure; and, 

 
WHEREAS, the services are beneficial for IT network support, infrastructure 

monitoring, vendor liaison, security upgrades, and bi-weekly and annual reviews. 
 
NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward 

authorizes and directs the City Manager to negotiate and execute an Agreement with 
Lookingpoint for Next Care Complete Services in an amount not to exceed $105,600 
annually, in a form approved by the City Attorney. 

 
 
IN COUNCIL, HAYWARD, CALIFORNIA _______________________, 2019 
 
ADOPTED BY THE FOLLOWING VOTE: 
 
AYES:   COUNCIL MEMBERS:  

MAYOR:  
 
NOES:   COUNCIL MEMBERS:  
 
ABSTAIN:  COUNCIL MEMBERS:  
 
ABSENT:  COUNCIL MEMBERS:  
 
 

ATTEST: ______________________________________ 
     City Clerk of the City of Hayward 

 
APPROVED AS TO FORM: 
 
_________________________________________ 
City Attorney of the City of Hayward 


