e tyler

.. technologies

Sales Quotation For

City of Hayward

777 B Street
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EnerGov SaaS - Gold

Description

Core Software:

EnerGov Community Development Suite
Extensions:

EnerGov Business Management SDK
EnerGov Central Cashiering SDK

EnerGov Citizen Self Service - Community Development
EnerGov Community Development SDK
EnerGov e-Reviews

EnerGov Intelligent Automation Agent
EnerGov Intelligent Objects

EnerGov My GovPay

EnerGov O-Data

EnerGov Report Toolkit

EnerGov Standard Technical Support
EnerGov Unlimited iG Workforce App Access

2016-23940 - City of Hayward - SaaS Option

Attachment IV - Tyler-EnerGov Proposal

Quoted By:

Date:

Quote Expiration:
Quote Name:

Quote Number:

Quote Description:

Term

W W W W W W W W W W W w

CONFIDENTIAL

Chuck Newberry

8/14/2019

9/30/2019

City of Hayward-LGD-EG-PLM
2016-23940

City of Hayward - SaaS Option

Monthly Fee Users/Units
$208.00 80
$0.00 1
$0.00 1

$1,454.00  Site License
$0.00 1

$2,811.00  Site License
$0.00 1
$0.00 1
$0.00 1
$0.00 1
$0.00 1
$0.00 1
$0.00 1

Annual Fee

$199,680.00

$0.00
$0.00
$17,448.00
$0.00
$33,732.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
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EnerGov Saas - Gold

Description Term Monthly Fee Users/Units Annual Fee
EnerGov VirtualPay 3 $0.00 1 $0.00
Tyler GIS 3 $0.00 1 $0.00
Sub-Total: $250,860.00
Less Discount: $44,733.00
TOTAL: $206,127.00

EnerGov Professional Services

Description Hours/Units Unit Price Extended Price Year One
Maintenance

Data Conversion Services 80 $250.00 $20,000.00 $0.00

Fundamentals Review 40 $175.00 $7,000.00 $0.00

Professional Implementation Services 1600 $175.00 $280,000.00 $0.00

Project Management Services 500 $175.00 $87,500.00 $0.00

Report Development Services 40 $250.00 $10,000.00 $2,000.00

SDK Support & Maintenance 20 $250.00 $5,000.00 $1,000.00

Training & Production Support Services 280 $175.00 $49,000.00 $0.00
TOTAL: $458,500.00 $3,000.00

Summary One Time Fees  Recurring Fees

Total SaaS $0.00 $206,127.00

Total Tyler Software $0.00 $0.00

Total Tyler Services $458,500.00 $3,000.00

Total 3rd Party Hardware, Software and $0.00 $0.00

Services

Summary Total $458,500.00 $209,127.00

Year One Contract Total $667,627.00

Contract Total $1,904,389.00
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Summary One Time Fees Recurring Fees
Estimated Travel Expenses $42,500.00

Optional EnerGov SaaS - Gold

Description Monthly Fee Users/Units
Core Software:
Socrata Cititzen Connect $388.00  Site License
Extensions:
EnerGov Community Development Feeds $776.00  Site License
Sub-Total:
Less Discount:
TOTAL:

Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held for
six (6) months from the Quote date or the Effective Date of the contract, whichever is later.

Customer Approval: Date:

Print Name: P.O. #:

All primary values quoted in US Dollars
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Annual Fee

$4,653.00

$9,306.00
$13,959.00
$2,513.00
$11,446.00
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Comments

EnerGov e-Reviews requires Bluebeam Studio Prime, at an estimated yearly subscription cost of $3,000/100 users. Further pricing detail is available by contacting Bluebeam at
https://www.bluebeam.com/solutions/studio-prime

EnerGov monthly fees are rounded, excluding cents.

EnerGov SaaS includes up to 500GB of storage. Should additional storage be needed it may be purchased as needed at an annual fee of $3,000 per TB.

Scope of Services:

¢ Project Management Services = 500 resource hours

¢ System Configuration Services = 1600 resource hours

¢ Fundamentals Training = 40 resource hours

¢ System Admin/Configuration Training = 80 resource hours

¢ End User Training (Train the Trainer) & Production Support = 200 resource hours

¢ Report Development Services =40 resource hours

¢ Data Conversion Services = 80 resource hours

¢ Travel Expense Estimate based on 25 on-site trips (where a "trip" is defined as onsite travel of up to five business days)

. NOTE: A typical "onsite week" is onsite at the customer site Monday — Thursday at an expected duration of 8 hours per day. Exceptions may apply to best serve the needs of
the project.

Business Scope (Transactions and Automation)

Project management and implementation services are based upon the timely delivery of up to 30 unique business process transactions and up to 20 Best Management Template
Transactions. Within this framework, the implementation will be following a shared services model whereby the level of responsibility differs based on when Tyler Leads &
Owns compared to when the City leads and owns in the following manner:

Tyler Leads & Owns

Assess & Define activities up to:

*up to 30 unique business processes Transactions
*up to 20 BMT business process Transactions
*up to 15 Geo-Rules

*up to 25 Automation Events

Configuration, Internal testing, and UAT resolution of up to:
*up to 20 unique business processes transactions
*up to 10 BMT business process transactions
*up to 5 Geo-Rules

*up to 15 Automation Events

The City Leads & Owns

Configuration, Internal testing, and UAT resolution of up to:
*up to 10 unique business processes transactions

*up to 10 BMT business process transactions
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Comments

*up to 10 Geo-Rules
*up to 10 Automation Points

Report Development: up to 3 Custom Reports/Output documents

Custom Reports/Output documents

*Ground up module level custom report based on client specification. A custom report returns data from multiple records based on selection criteria.
Custom Forms/Letters

*Ground up single record custom report based on client specifications. A form/letter returns data from a single record in EnerGov (permit, code case, etc.)
Dynamic Document Modifications

*Select an existing dynamic document or form and add/remove fields to create a custom version for your jurisdiction. Must start with an existing document.
Data Conversion Sources within Scope = 1 Data Source (Eden) Full Conversion

Integrations within Scope = 0 integrations that are Tyler owned. The City is responsible for developing against our APIs to interface with additional non-Tyler products where
applicable.

2016-23940 - City of Hayward - SaaS Option CONFIDENTIAL 50f 5



‘Statement of Work

‘ Tyler Technologies

Prepared for:

City of Hayward, CA (“City”, “Client”)

301 Court Ave, Park Rapids, MN 56470

Prepared by:

Chuck Newberry

2160 Satellite Blvd., Suite 300, Duluth, GA 30097
Tyler Technologies, Inc. (“Tyler”)
www.tylertech.com

®
L]
Revised: 5/9/2019 ..2-:% tyler



Table of Contents

1 EXEOCULIVE SUMIMAIY cciiiiiiiiiiiiiiiiieieieieeeeeeeee ettt e ettt ettt et et eeeeteeeeeee s e s e s e eeeeeaeeeaeeeaeaeeeaeeaeeaeeeeeeesssesssesesenenenenen 6
1.1 PrOJECT OVEIVIEW ...ciiiiiiiiiiiiiiiiiiiieeeteeeeeee ettt tee et b e et e rete e et e et te s et e teteeeteteteaeteeeeeeeeeessesrssseresesenens 6
1.2 oL TU ot YU T 0] 4 o - [ PR 6
1.3 oY1= T 411 1o V=S 6
1.4 Project MethodolOgY OVEIVIEW ........uuiiiiiii ittt e e e e e e e e e eataae e e e e e e e ssntaeeeaaaeaaaeean 6

2 PrOJECT GOVEINANCE ..ttt sttt sttt st st st s e st st se s e e e e e nnnan 7
2.1 ClIENT GOVEINMANCE .. ..tiiiiieiiie ettt e ettt et e s ettt e st e st e e ettt e abe e s bt e e bbeesaseesabeesabeeessseesabebeesabeesnseeenns 7

2.1.1 (@[T B o o Yot |V - [ F= = Y PSPPSR 7
2.1.2 StEEMNG COMMITEEE it e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaeneeens 7
2.1.3 EXECULIVE SPONSOI(S) ceiiuiiiieiiiiieeeiiiee e ettt e e e e ectte e e ettt e e e e treeeesabaeeeeabaeeeenbaeeeansteeeeansaneesesenssens 8
2.2 B Y (=L CTo 1Y =T o o T- o [ PR 8
2.2.1 YL e Ee Y =T ALY T T = =T U 8
2.2.2 Tyler Implementation ManagemeENT... Lo ittt eecereeeeeieeeeeceiaeteereeeeesteeeesenreeeessreneeeanes 8
2.2.3 Tyler Executive Management .......... ..o ioiheeee e s I et e eedee s aeeeeaveeeenteeeeeareeeenan 8
2.3 Acceptance and AcKNOWIEAZMENT PrOCESS .........ieiiiiiiies ettt et etre e e ebae e e enae e e e eaaeeas 8

3 Overall Project ASSUMIPLIONS.........uiiiiiiii e e e cccitiee e e e e e eecire e e e e e e e senteee e e e e s sesnnbraeeeeeseesnssenseeaeseeeesesnnnsens 10
3.1 Project, Resources and SCheAUIING .......coeve i e e e ee e 10
3.2 D) [ 0o 14 1Y/=1 5] o o PSR PPSPP 11
3.3 Data Exchanges, Modifications, FOrms and REPOITS ......ccvvvveeeeeeiiiiiiieeeee e e e e eeenrreeeeee e 11
34 Hardware and SOfTWAIE .......cocuiiiieiieeeee ettt s s s e nees 12
3.5 EAUCALION . Error! Bookmark not defined.

4 IMPIEMENTALION STAZES ...uuviiiiiei et e e e e e e e e e e e et e e e e e ee et rtaee e aeeeeeeeannnnes 14
41 Work Breakdown StruCture (WBS) .....eeee ettt ettt et ae e e e e e e e e nraeaeaen 14
4.2 INItIate & Plan (STAZE 1) coeiiieiie ettt et e e et e e e bt e e e e ab e e e e e abeeeeeateee e e nsnnreeaeannrens 16

421 Tyler Internal Coordination & PIanning .........ceeveuiiiiiiiiiiie ettt 16

4.2.2 System INfrastructure Planning........ccuiie oot e e e e 17

4.2.3 Project/Phase PlanNiNg .......cccuuiiiiii ittt ettt e et etae e ate e et e e aaeesabeeeabaeesaree s 18

4.2.4 L oY1=t Yol o 1= Te [ =PSRRI 19

4.2.5 Stakeholder Presentation ..........ciieioiiieiiee e s 20
2/61



4.2.6 Control Point 1: Initiate & Plan Stage ACCEPLANCE.......uuiviieeiiicciiieeeee et erere e 21

4.3 ASSESS & DETINE (STAZE 2) ...ttt ettt e et e e e e eabe e e e e bb e e e eeataeeesaeenreeaas 22
43.1 FUNA@mMENtals REVIEW .......ueiiiiieiiie ettt e 22
4.3.2 CUrrent/FUtUre STate ANalYSiS......ciiiiiiiii ettt ettt et ste e re e te e taesaeesbaestaesane e 23
43.3 Data Conversion Planning & Mapping ......ccccuueeiiiiieeieiiiieeecciree et e esvee e esare e e esasaeeesevnee s 24
43.4 Standard 3rd Party Data EXxchange Planning ........cooocviieeiiiieei et 25
435 Modification Analysis & Specification, if contracted .........cccoeeeeciiiiecciiiec e, 26
4.3.6 FOrms & REPOItS PlanNing ...cceeiiiiiiiiiiiie ettt e e s eertte e e e e e e s eatee e e e e e e e eantaae e e e e e eennnnnnnns 27
4.3.7 S A €= g T =T ] (o V0 0 1= o A SRR 28
4.3.8 Control Point 2: Assess & Define Stage ACCEPtanCe....covvviiiiiciiee i 29

4.4 BUIld & Validate (STAZE 3) ...uuviieiiiiiie ettt ettt e et e e et re e e e sabe e e e e aba e e e e aae aeeeennees 31
44.1 Configuration & Power User TrainiNg .....c.cceeeeiieeeiecciee e ceiiee et e ette e e eetee e e etee e s e aree e e 31
4.4.2 Data Conversion & Validation ...........couieiiiieiiieieeeeeeeee e s 32
4.4.3 Standard 3rd Party Data Exchange Validation ..........ccccccviiiiiiii e, 33
4.4.4 Modification'Delivery & Validation, if contracted ... e, 34
4.4.5 Forms & Reports Validation v .. ior it deed e e e e s 35
4.4.6 Control Point 3: Build & Validate Stage ACCEPLaANCE.......ccvveieviiee it 36

4.5 Final Testing & Training (Stage 4) ...l e et e e e e te e e e e e e 37
45.1 LOIT o)V <T gl o - TaT o1 T o =SSR 37
4.5.2 User Acceptance TeSTING (UAT) ...ttt ettt ettt e e ette e e e eata e e e e e e e e eaae e e earaeens 38
4.5.3 3o To IV I =Y I =YY o= USRS 39
454 Control Point 4: Final Testing & Training Stage ACCEPLanCe......cccvveeeeeiicirreeeeeeeeeerreeeeeennn 40

4.6 Production CULOVEN (STAZE 5).eeiiiiiieiiiiiieeee e ettt e e e e eretrre e e e e e e e ettbreeeeeeseeaarsaeeeeeeeessarasarrsaeees 41
4.6.1 Final Data Conversion, if applicable........coooiiiii e 41
4.6.2 Production Processing & ASSISTANCE .....cciviiiiecciiiiiiiieee ettt e e e e e e s cavrree e e e e e e eannes 42
4.6.3 Transition tO TYIEr SUPPOIt ... it e e e e e e sbtae e e e e e e e s nnreannes 43
4.6.4 Schedule Post-Production Services, if applicable .........ccuvveieeieicciee e, 44
4.6.5 Control Point 5: Production Cutover Stage ACCepPtanCe ......ccovvvveeivcieeeeeiiee e eee e 45

4.7 Phase/Project ClOSUIE (STAZE B)....cccvuiicceeeiieeeiteeeeireeeeteeeetreesreeeeteeestaeestseesteeesbeeessseesaseesnseseesnnes 46
471 ClOSE PRaSE/PIOJECT ..eeeuveeeiieeiee ettt ettt ettt e et etee et e e s te e s bee e e tee e tbeesabessbaeesaseesaseesareseeennes 46
4.7.2 Control Point 6: Phase/Project Closure Stage ACCEPLanCe ......ccveecveeeeeeeeiveeeieeeree e, 47

5  Roles and ReSPONSIDIITIES .....cciieeiiiieiee e e e e e e s ra e e e e e e e e sneatee s eeaeeeeeeennnnnes 48
o . tyler
(X y



5.1 Tyler Roles and ReSPONSIDIlItIES .......uuiiiiiiice e ree e e 48
5.1.1 Tyler Executive ManagemENTt ...........eiiiiiiiee ettt et e e e e e esttre e e e e e e e e snnreeeeaeeeennnnnns 48
5.1.2 Tyler Implementation ManagemeNnt........ceeee i iicciiiiiiee e e e e e e e e e e eanes 48
5.1.3 B YL fe Y =T 1Y Y = =T TSR 48
5.14 Tyler Implementation CONSURANT .......c.uviiiiiiiiee e e 49
5.1.5 TYIEE SAIES ...t e e e e et e e et e e et e e e e abae e e e aba e e e e earreeeeanrees 50
5.1.6 TYlEr SOFtWArE SUPPOIT .eeeieiiiee et et e et e et e e e e b e e e e abee e e ensteeeeensnnees 50
5.1.7 Tyler Data ConVErsion EXPEIES ......cccuuviiiiiee ittt esveee e e e e e e nrae e e e e e e e e nnneane e 50
5.1.8 Tyler REPOrtS/FOrMS EXPEITS ...cccvieiuieeieeieeteeiteeesteesteesteesteesteestaesaaesasesaseeabeesseebeesbeesseensee s 50
5.1.9 Tyler SAaS TECHNICIANS ..vvviiiiiiieccee e e e e e e e e e s abee e e sbaeeeeea s enres 51
70 001 O T Y =Y 1 110 Y=Y PSP 51

5.2 City Roles and ReSpONSIbIlITIES.......ccuviiiieiiiee ittt e e et e e e e bae e e eenrareeeeeans 51
5.2.1 (O VA S = To U ALY o To] o Yo | SR T T TP 51
5.2.2 City Steering ComMMUTEEE e —————— 51
5.2.3 L0 AV e o =Tt 1Yo == o SN PR O U UPTORPRTPPPPTP 52
5.2.4 City FUNCLIONAITLEAMS ...t e ieehe ettt e e et e e e st e e ebteeessbaeeessnneeeeaeennns 53
5.2.5 CItY POWEE USEIS . it dee e e e e et b e et e et e e e e e e e e e e e e s e s e e e e e e saa s e e e s s s seeaaaeens 54
5.2.6 CILY ENAUSETS ..o ettt e e et e e e bte e e e e tae e e st srteeeeenes 54
5.2.7 (@11 AV =Tol o [ Tor=1 BT o] oo AR 54
5.2.8 City Upgrade Coordinator...........uieeeii i it cecttree e s erree e e e e e eenaree e e e e e s s ennnreeeeeeeaeas 54
5.2.9 City Project TOOISet CoOOrdiNator.......cii ittt e e e earrae e e e e e 55
5.2.10 City Change Management LEAd ........cccuurieieeieeiiiiiiiieeeeeeeeeeitreee e e e eestareeeeeeeessnarsaeeeeeesesnnnnns 55

6 TYler RESOUICES PUINCNASEA ......ccuuiiiieeeee ettt ettt e e e e eetrae e e e e e e e etbraeeeeeeeesabbbeaeeeeseeaaeesannnens 56

6.1 Billable Hours and EXpenses in SCOPE.....ccccureeeriiieeeeeeiieeeeiieeeeas Error! Bookmark not defined.
6.1.1 Business Scope (Transactions and Automation).................... Error! Bookmark not defined.
6.1.2 “Business transaction” is defined Dy: ........cooouiiiie e 56
6.1.3 “Template” transaction is defined by ......oooo i 56
6.1.4 “Geo-Rule” is defiNed DY ..o i e 56
6.1.5 “Intelligent Object (10)” is defined DY:.......cocciiee i 58
6.1.6 “Intelligent Automation Agent (IAA)” is defined by:......cccuvieriiiiee e 58
6.1.7 “EnerGov SDK API (Toolkits)” are defined by:.......cccueeiieiiiieicieeecee e 58

/2 €1 e 1YY oV PSSP 59
o . tyler
(X y



DRAFT

5/61

o tyler



1 Executive Summary

1.1 Project Overview

The Statement of Work (SOW) documents the Project Scope, methodology, roles and responsibilities,
implementation Stages, and deliverables for the implementation of Tyler products.

The Project goals are to offer City of Hayward the opportunity to make the City more accessible and
responsive to external and internal customer needs and more efficient in its operations through:

e Streamlining, automating, and integrating business processes and practices

e Providing tools to produce and access information in a real-time environment

e Enabling and empowering users to become more efficient, productive and responsive
e Successfully overcoming current challenges and meeting future goals

1.2 Product Summary

Below, is a summary of the products included in this Project, as well as reference to the City’s functional
area utilizing the Tyler product(s). Refer to the Implementation Stages section of this SOW for information
containing detailed service components.

[PRODUCT] [APPLICATION]
EnerGov Community.Development
EnerGov Business Management

1.3 Project Timeline

The Project Timeline establishes a start and end date for each Phase of the Project. Developed during the
Initiate & Plan Stage and revised as mutually agreed to, if needed, the timeline accounts for resource
availability, business goals, size and complexity of the Project, and task duration requirements.

1.4 Project Methodology Overview

Tyler bases its implementation methodology on the Project Management Institute’s (PMI) Process Groups
(Initiating, Planning, Executing, Monitoring & Controlling, and Closing). Using this model, Tyler developed
a 6-stage process specifically designed to focus on critical project success measurement factors.

Tailored specifically for Tyler’s public sector clients, the project methodology contains Stage Acceptance
Control Points throughout each Phase to ensure adherence to Scope, budget, timeline controls, effective
communications, and quality standards. Clearly defined, the project methodology repeats consistently
across Phases, and is scaled to meet the City’s complexity, and organizational needs.

6/61
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2 Project Governance

The purpose of this section is to define the resources required to adequately establish the business
needs, objectives, and priorities for the Project; communicate the goals to other project participants; and
provide support and guidance to accomplish these goals. Project governance also defines the structure
for issue escalation and resolution, Change Control review and authority, and organizational Change
Management activities.

The governance structure establishes a clear escalation path when issues and risks require escalation
above the project manager level. Further refinement of the governance structure, related processes, and
specific roles and responsibilities occurs during the Initiate & Plan Stage.

The path below illustrates an overall team perspective where Tyler and the City collaborate to resolve
project challenges according to defined escalation paths. In the event project managers do not possess
authority to determine a solution, resolve an issue, or mitigate a risk, Tyler implementation management
and the City steering committee become the escalation points to triage responses prior to escalation to
the City and Tyler executive sponsors. As part of the escalation process, each project governance tier
presents recommendations and supporting information to facilitate knowledge transfer and issue
resolution. The City and Tyler executive sponsors serve as the final escalation point.

2.1 Client Governance

Depending on the City’s orgahizational structure and size, the following governance roles may be filled by

one or more people:

2.1.1 Client Project Manager(s)

The City’s project manager(s) coordinate project team members, subject matter experts, and the overall
implementation schedule and serves as the primary point of contact with Tyler. The City project
manager(s) will be responsible for reporting to the City steering committee, as an active participant, and
determining appropriate escalation points.

2.1.2 Steering Committee

The City steering committee understands and supports the cultural change necessary for the Project and
fosters an appreciation of the Project’s value throughout the organization. Oversees the City project
manager(s) and the Project and through participation in regular internal meetings, the City steering
committee remains updated on all project progress, project decisions, and achievement of project
milestones. The City steering committee also provides support to the City project manager(s) by
communicating the importance of the Project to all impacted departments. The City steering committee
is responsible for ensuring the Project has appropriate resources, provides strategic direction to the
project team, for making timely decisions on critical project issues or policy decisions. The City steering
committee also serves as primary level of issue resolution for the Project.

7/61
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2.1.3 Executive Sponsor(s)

The City’s executive sponsor provides support to the Project by allocating resources, providing strategic
direction, and communicating key issues about the Project and the Project’s overall importance to the
organization. When called upon, the executive sponsor also acts as the final authority on all escalated
project issues. The executive sponsor engages in the Project, as needed, in order to provide necessary
support, oversight, guidance, and escalation, but does not participate in day-to-day project activities. The
executive sponsor empowers the City steering committee, project manager(s), and functional leads to
make critical business decisions for the City.

2.2 Tyler Governance

2.2.1 Tyler Project Manager

The Tyler project manager(s) have direct involvement with the Project and coordinates Tyler project team
members, subject matter experts, the overall implementation schedule, and serves as the primary point
of contact with the City. As requested by the City, the Tyler project manager(s) provide regular updates to
the City’s steering committee and other Tyler governance members.

2.2.2 Tyler Implementation/Management

Tyler implementation management has indirect involvement with the Project and is part of the Tyler
escalation process. Tyler project manager(s).consult implementation management on issues and
outstanding decisions critical'to the Project. Implementation management works toward a solution with
the Tyler project manager(s) or with the City management, as appropriate. Tyler executive management
is the escalation point for any issues not resolved at this level. The name(s) and contact information for
this resource will be provided and available to the project team.

2.2.3 Tyler Executive Management

Tyler executive management has indirect involvement with the Project and is part of the Tyler escalation
process. This team member offers additional support to the project team and collaborates with other
Tyler department managers, as needed, in order to escalate and facilitate implementation project tasks
and decisions. The name(s) and contact information for this resource will be provided and available to the
project team.

2.3 Acceptance and Acknowledgment Process

All Deliverables and Control Points must be accepted following the process below. Acceptance requires a
formal sign-off (email from City project manager is acceptable). The following process will be used for
accepting Deliverables and Control Points:

e The City shall have ten (10) business days from the date of delivery, or as otherwise mutually
agreed upon by the parties in writing, to accept each Deliverable or Control Point. If the City does

o tyler
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not provide acceptance within ten (10) business days, or the otherwise agreed upon timeframe,
and does not request a time extension, not to be unreasonably withheld, Tyler deems the
Deliverable or Control Point as accepted.

e [f the City does not agree the particular Deliverable or Control Point meets requirements, the City
shall notify Tyler project manager(s), in writing, with explanation within ten (10) business days, or
the otherwise agreed-upon timeframe, not to be unreasonably withheld, of receipt of the
Deliverable.

e Tyler shall address any deficiencies and redeliver the Deliverable or Control Point. The City shall
then have ten (10) business days from receipt of the redelivered Deliverable or Control Point to
accept or again submit written notification of reasons for rejecting the milestone. If the City does
not provide acceptance within ten (10) business days, or the otherwise agreed upon timeframe,
and does not request a time extension, not to be unreasonably withheld, Tyler deems the
Deliverable or Control Point as accepted.
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3 Overall Project Assumptions

3.1 Project, Resources and Scheduling
e Project activities will begin after the Agreement has been fully executed.

e The City has the ability to allocate additional internal resources if needed. The City also ensures
the alignment of their budget and Scope expectations at the time the Agreement is executed but
cannot ensure budget appropriation in the future.

e The City and Tyler ensure that the assigned resources are available, they buy-into the change
process, and they possess the required business knowledge to complete their assigned tasks
successfully. Should there be a change in resources, the replacement resource should have a
comparable level of availability, buy-in, and knowledge.

e The City expects that Tyler’s resources be experts in the Tyler Software products and services
provided.

e The City has the right to have a Tyler resource removed from the Project for any reason that
negatively impacts.the City’s.personnel or Project.

e The City has the right to expect thatany Tyler resource replacement be highly competent with
significant Tyler EnerGov implementation experience for the area(s) in which they are
responsible.

e Tyler shall incur all costs associates with removal and replacement of Tyler resources.

e Tyler and City provide adequate resources to support the efforts to complete the Project as
scheduled and within the constraints of the Project budget.

e Abbreviated timelines and overlapped Phases can result in Project delays if there are not
sufficient resources assigned to complete all required work as scheduled.

e (City changes to the Implementation Plan, schedule, availability of resources or changes in Scope
may result in schedule delays, which may result in additional charges to the Project.

e Tyler changes to the Implementation Plan, schedule, availability of resources or changes in Scope
may result in schedule delays, however, this will not result in additional charges to the City.

e Tyler provides a written agenda and notice of any prerequisites to the City project manager(s) ten
(10) business days prior to any scheduled on-site or remote sessions.

e Tyler provides notice of any prerequisites to the City project manager(s) a minimum of ten (10)
business days prior to any key deliverable due dates.
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3.2

3.3
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City users complete prerequisites prior to applicable scheduled activities.

Tyler provides guidance for configuration and processing options available within the Tyler
Software, including the pros/cons of each option. The City is responsible for making decisions
based on the options available.

In the event the City may elect to add and/or modify current business policies during the course
of this Project, such policy changes are solely the City’s responsibility to define, document, and
implement.

The City makes timely Project related decisions in order to achieve scheduled due dates on tasks
and prepare for subsequent training sessions. Decisions left unmade may affect the Project
schedule, as each analysis and implementation session builds on the decisions made in prior
sessions.

Tyler considers additional services out of Scope and requires additional services be requested via
Change Request approved through the Change Control process.

The City will respond to information requests in a comprehensive and timely manner, in
accordance with the Project Plan.

Data Conversion

The City is readily able to produce the data files needed for conversion from the Legacy System in
order to providetthem to Tyler on the mutually agreed upon specified due date(s).

Each Legacy System data file submitted for conversion includes all associated records in a single
approved file layout provided by Tyler.

The City understands the Legacy System data extract(s) must be provided to Tyler in the same
format each time unless changes are mutually agreed upon in advance. If not, negative impacts
to the schedule, budget, and resource availability may occur and/or data in the new system may
be incorrect.

During this process, the City may need to correct data scenarios in the Legacy System prior to the
final data pull. This is a complex activity and requires due diligence by the City to ensure all data
pulled includes all required data and the Tyler system contains properly mapped data, with
Tyler’s guidance.

Data Exchanges, Modifications, Forms and Reports

The City, with Tyler’s guidance, ensures the Third Party data received conforms to a Tyler
standard format.

o tyler



3.4

3.5
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The Third Party possesses the knowledge of how to program their portion of the interaction and
understands how to manipulate the data received, with the City and Tyler’s guidance.

Client is on a supported, compatible version of the Third Party Software or Tyler standard Data
Exchange tools may not be available.

The City is willing to make reasonable business process changes rather than expecting the
product to conform to every aspect of their current system/process.

Any Modification requests not expressly stated in the contract are out of Scope. Modifications
requested after contract signing have the potential to change cost, Scope, schedule, and
production dates for project Phases. Modification requests not in Scope must follow the Project
Change Request process.

Hardware and Software

Tyler will initially Install the most current generally available version of the purchased Tyler
Software.

The City will provide network access for Tyler modules, printers, and Internet access to all
applicable City'and Tyler prioject staff.

The City has or will have in plaecesthe technical infrastructuremnecessary to support the Project.

Tyler will provide standards required to ensure sufficient speed and operability of Tyler Software
and the City will ensure they are in compliance with these standards Tyler will not support use of
Tyler Software if the City does not meet minimum standards of Tyler’s published specifications.

Training

Throughout the Project lifecycle, the City provides a training room for Tyler staff to transfer
knowledge to the City’s resources, for both onsite and remote sessions. The City will provide staff
with a location to practice what they have learned without distraction. If Phases overlap, the City
will provide multiple training facilities to allow for independent sessions scheduling without
conflict.

The training room is set up in a classroom setting. The City determines the number of
workstations in the room. Tyler recommends every person attending a scheduled session with a
Tyler Consultant or Trainer have their own workstation. However, Tyler requires there be no
more than two (2) people at a given workstation.

The City provides a workstation which connects to the Tyler system for the Tyler trainer
conducting the session. The computer connects to a City provided projector, allowing all
attendees the ability to actively engage in the training session.

o tyler



e The City testing database contains the Tyler software version required for delivery of the
Modification prior to the scheduled delivery date for testing.

e The City is responsible for verifying the performance of the Modification as defined by the
specification.

e Users performing User Acceptance Testing (UAT) have attended all applicable training sessions
prior to performing UAT.

13/61
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4 Implementation Stages

4.1 Work Breakdown Structure (WBS)

The Work Breakdown Structure (WBS) is a hierarchical representation of a Project or Phase broken down
into smaller, more manageable components. The top-level components are called “Stages” and the
second level components are called “work packages.” The work packages, shown below each Stage,
contain the high-level work to be done. The detailed Project Plan, developed during Initiate & Plan and
finalized during Assess & Define, will list the tasks to be completed within each work package. Each Stage
ends with a “Control Point”, confirming the work performed during that Stage of the Project.
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4.2 Initiate & Plan (Stage 1)

The Initiate & Plan Stage creates a foundation for the Project through identification of City and Tyler
Project Management teams, development of implementation management plans, and the provision and
discussion of system infrastructure requirements. City participation in gathering information is critical.
Tyler Project Management teams present initial plans to stakeholder teams at Stage end.

4.2.1 Tyler Internal Coordination & Planning

Prior to Project commencement, Tyler management staff assigns project manager(s). Tyler provides the
City with initial Project documents used in gathering basic information, which aids in preliminary planning
and scheduling. City participation in gathering requested information by provided deadlines ensures the
Project moves forward in a timely fashion. Internally, the Tyler project manager(s) coordinate with sales
to ensure transfer of vital information from the sales process prior to scheduling a Project Planning
Meeting with the City’s team. During this step, Tyler will work with the City to establish the date(s) for the
Project/Phase Planning session.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed
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4.2.2 System Infrastructure Planning

The City provides, purchases or acquires hardware according to hardware specifications provided by Tyler
and ensures it is available at the City’s site as it relates to Workstation specification. The City completes
the system infrastructure audit, ensuring vital system infrastructure information is available to the Tyler
implementation team, and verifies all hardware compatibility with Tyler solutions specifically for this

Project.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 1 System Infrastructure Planning
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4.2.3 Project/Phase Planning

Project and Phase planning provides an opportunity to review the contract, software, data conversions
and services purchased, identify Applications to implement in each Phase (if applicable), and discuss
implementation timeframes. The Tyler project manager(s) deliver an Implementation Management Plan,
which is mutually agreeable by City and Tyler.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 1 Project/Phase Planning
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4.2.4 Project Schedule

Client and Tyler will mutually develop an initial Project Schedule. The initial schedule includes, at
minimum, enough detail to begin Project activities while the detailed Project Plan/schedule is being
developed and refined.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 1 Project Schedule
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4.2.5 Stakeholder Presentation

City stakeholders join Tyler project manager(s) to communicate successful Project criteria, Project goals,
Deliverables, a high-level milestone schedule, and roles and responsibilities of Project participants.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 1 Stakeholder Presentation
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4.2.6 Control Point 1: Initiate & Plan Stage Acceptance

Acceptance criteria for this Stage includes completion of all criteria listed below. Advancement to the
Assess & Define Stage is dependent upon Tyler’s receipt of the Stage Acceptance.

4.2.6.1 Initiate & Plan Stage Deliverables
e Implementation Management Plan

0 Objective: Update and deliver baseline management plans to reflect the approach to the
City’s Project.

0 Scope: The Implementation Management addresses how communication, quality control,
risks/issues, resources and schedules, and Software Upgrades (if applicable) will be
managed throughout the lifecycle of the Project.

0 Acceptance criteria: City reviews and acknowledges receipt of Implementation
Management Plan.

e Project Plan/Schedule

0 Objective: Provide a comprehensive list of tasks, timelines and assignments related to the
Deliverables of the Project.

O Scope: Task list, assignments and due dates

0 Acceptance criteria: City acceptance of schedule based on City resource availability and
Project budget and goals.

4.2.6.2 Initiate & Plan Stage|AcceptanceCriteria

e Hardware Installed

e System infrastructure audit complete and verified
e Implementation Management Plan delivered

e Project Plan/Schedule delivered; dates confirmed
e Stakeholder Presentation complete
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4.3 Assess & Define (Stage 2)

The primary objective of Assess & Define is to gather information about current City business processes
and translate the material into future business processes using Tyler Applications. Tyler uses a variety of
methods for obtaining the information, all requiring City collaboration. The City shall provide complete
and accurate information to Tyler staff for analysis and understanding of current workflows and business
processes.

4.3.1 Fundamentals Review

Fundamentals Review provides functional leads and Power Users an overall understanding of software
capabilities prior to beginning current and future state analysis. The primary goal is to provide a basic
understanding of system functionality, which provides a foundation for upcoming conversations
regarding future state processing. Tyler utilizes a variety of methods for completing fundamentals training
including the use of eLearning, videos, documentation, and walkthroughs.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Assess & Define
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4.3.2 Current/Future State Analysis

City and Tyler evaluate current state processes, options within the new software, pros and cons of each
option based on current or desired state, and make decisions about future state configuration and
processing.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Current/Future State Analysis
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4.3.3 Data Conversion Planning & Mapping

This entails the activities performed to prepare to convert data from the City’s Legacy System

Applications to the Tyler System. Tyler staff and the City work together to complete Data Mapping for
each piece of data (as outlined in the Data Conversion Specifications) from the Legacy System to a

location in the Tyler System.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Data Conversion Planning & Mapping
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4.3.4 Third Party Data Exchange Planning

Standard Data Exchange tools are available to allow clients to get data in and out of the Tyler System with
external systems. Data Exchange tools can take the form of Imports and Exports, and Interfaces.

A Standard Interface is a real-time or automated exchange of data between two (2) systems. This could
be done programmatically or through an Application Programming Interface (API). It is Tyler’s
responsibility to ensure the Tyler programs operate correctly. It is the City’s responsibility to ensure the
Third Party Program operates or accesses the data correctly.

The City and Tyler project manager(s) will work together to define/confirm which Data Exchanges are
needed (if not outlined in the Agreement). Tyler will provide a file layout for each Standard Data
Exchange.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Third Party Data Exchange Planning
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4.3.5 Modification Analysis & Specification, if contracted

Tyler staff conducts additional analysis and develops specifications based on information discovered
during this Stage. The City reviews the specifications and confirms they meet City’s needs prior to
acceptance. Out of Scope items or changes to specifications after acceptance may require a Change
Request.

Tyler’s intention is to minimize Modifications by using Standard functionality within the Application,
which may require a City business process change. It is the responsibility of the City to detail all of their
needs during the Assess and Define Stage. Tyler will write up specifications (for City approval) for
contracted program Modifications. Upon approval, Tyler will make the agreed upon Modifications to the
respective program(s). Once the Modifications have been delivered, the City will test and approve those
changes during the Build and Validate Stage.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Modification Analysis & Specification, if contracted
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4.3.6 Forms & Reports Planning

City and Tyler project manager(s) review Forms and Report needs. [tems that may be included in the
Agreement are either Standard Forms and Reports or known/included Modification(s). Items not included
in the Agreement could be either City-developed Reports or a newly discovered Modification that will
require a Change Request.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 2 Forms & Reports Planning
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4.3.7 System Deployment

The Tyler Technical Services team Installs Tyler Applications on the server (hosted or client-based) and

ensures the platform operates as expected.

Consulted | = Informed

Responsible A = Accountable C =

RACI MATRIX KEY: R

System Deployment
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4.3.8 Control Point 2: Assess & Define Stage Acceptance

Acceptance criteria for this Stage includes completion of all criteria listed below. Advancement to the
Build & Validate Stage is dependent upon Tyler’s receipt of the Stage Acceptance.

4.3.8.1 Assess & Define Stage Deliverables

29/61

Completed analysis Questionnaire

(0]

(0]

Objective: Gather and document information related to City business processes for
current/future state analysis as it relates to Tyler approach/solution.

Scope: Provide comprehensive answers to all questions on Questionnaire(s) as they
relate to the Current/Future state analysis completed and the future state decisions
being made.

Acceptance criteria: City acceptance of completed Questionnaire based on thoroughness
of capturing all City business practices to be achieved through the Tyler Solution.

Data conversion summary and specification documents

o

Objective: Define data conversion approach and strategy.

Scope: Data conversion approach defined, data extract strategy, conversion and
reconciliation strategy.

Acceptance criteria: Data conversion document(s) delivered to the City, reflecting
complete and accurate conversion decisions.

Data Exchange documentation

(0]
(0]
(0]

Objective:-Determine which Data Exchanges are included and a part of the project if any
Scope: Data exchanges identified and documented
Acceptance Criteria: Data Exchange documents

Modification specification documents, if contracted

(0]

o
o

Objective: Provide comprehensive outline of identified gaps, and how the modified
program (Modification) meets the City’s needs.

Scope: Design solution for Modification.

Acceptance criteria: City accepts Modified Specification Document(s) and agrees that the
proposed solution meets their requirements.

Completed Forms options and/or packages

(0]

o}
o}

Objective: Provide specifications for each City in Scope Form, Report and output
requirements.

Scope: Complete Forms package(s) included in Agreement and identify Reporting needs.
Acceptance criteria: Identify Forms choices and receive supporting documentation.

Installation checklist

(0]

Objective: Installation of purchased Tyler Software.

o tyler



0 Scope: Tyler will conduct an initial coordination call, perform an installation of the
software included in the Agreement, conduct follow up to ensure all tasks are complete,
and complete server system administration training, unless the City is hosted.

0 Acceptance criteria: Tyler Software is successfully installed and available to authorized
users and City team members are trained on applicable system administration tasks.

4.3.8.2 Assess & Define Stage Acceptance Criteria

e Tyler Software is installed.

e Fundamentals review is complete.

e Required Report and Form information complete and provided to Tyler.

e Current/Future state analysis completed; Questionnaires delivered and reviewed.
e Data conversion mapping and extractions completed and provided to Tyler.
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4.4 Build & Validate (Stage 3)

The objective of the Build & Validate Stage is to prepare the software for use in accordance with the City’s
needs identified during the Assess and Define Stage, preparing the City for Final Testing and Training.

4.4.1 Configuration & Power User Training

Tyler staff collaborates with the City to complete software configuration based on the outputs of the
future state analysis performed during the Assess and Define Stage. Tyler staff will train the City Power
Users to prepare them for the Validation of the software. The City collaborates with Tyler staff iteratively
to Validate software configuration.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 3 Configuration & Power User Training
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4.4.2 Data Conversion & Validation

Tyler completes an initial review of the converted data for errors. With assistance from the City, the Tyler
Data Conversion Team addresses items within the conversion program to provide the most efficient data
conversion possible. With guidance from Tyler, the City reviews specific data elements within the system
and identifies and Reports discrepancies in writing. Iteratively, Tyler collaborates with the City to address
conversion discrepancies prior to acceptance.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 3 Data Conversion & Validation
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4.4.3 Third Party Data Exchange Validation

Tyler provides training on Data Exchange(s) and the City tests each Data Exchange.

Consulted | = Informed

Responsible A = Accountable C =

RACI MATRIX KEY: R

Third Party Data Exchange Validation
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4.4.4 Modification Delivery & Validation, if contracted

Tyler delivers in Scope Modification(s) to the City for preliminary testing. Final acceptance will occur
during the Final Testing and Training Stage.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 3 Modification Delivery & Validation, if contracted
TYLER CLIENT
o S S
ol |Elg|eg| 3 <
> e = E —
e oo | Y)e c e o
c o | ()
. | o o|x|[X]|@® C | © (] %) O |+
> i T e = £ © Q| @
(3} O oo | OB || wn © O | €
Rlclosleleld|o]o 2lcs|lo|T| & @ G I B
© ] clE|f | a C|lE||lo | I S|l
Sl2|®2|78|%|= SIE|C|2|E|w|s Sle|g
>|2|5|8|lg|8|6|a| |2]18|e|5|8|g|5|w 2|88
a | € c |3 |5 |2 ) S| S = |2 A B =
o|=|ao|c © | @© = | w0 D|lE|o |3
Zle|lale|lg|®|S|e S|l &|l=|lolu|2|5|8|C =T
S18|8l8|C|elE]|<c 2|52l |2|g|s|2|E|a|8
sle|cle|g|E|B|G|8|e|a|o|S|E\8|8|2|8|o|2
X | E < | & o Qo ||| |la|l |O|la|a|lu|-|a|D
roll rod ol el il o el Lol B =0 R el g P R by g g o b
Q@@ (LD Dy VD Do oforfolol| o oo |o|o
TASKS ol el e Pl P e P Pl [l ke R A ks fike il Lo Rk A koA ks A koA ko A s
Develop and deliver contracted
o Al C | I R | 1CJI |C | C
modified program(s)
Test contracted modified
o I hC C AlC R C
program(s) in isolated database
Report discrepancies between
specification and delivered |1 A | R C C
contracted modified program(s)
Make corrections to contracted
. . All]|C]|I R | | C C
modified program(s) as required

34/61

o tyler



4.4.5 Forms & Reports Validation

Tyler provides training on Forms/Reports and the City tests each Form/Report.

Consulted | = Informed

Responsible A = Accountable C =

RACI MATRIX KEY: R

Forms & Reports Validation
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4.4.6 Control Point 3: Build & Validate Stage Acceptance

Acceptance criteria for this Stage includes all criteria listed below. Advancement to the Final Testing &
Training Stage is dependent upon Tyler’s receipt of the Stage Acceptance.

4.4.6.1 Build & Validate Stage Deliverables
e |[nitial data conversion

0 Objective: Convert Legacy System data into Tyler System.
0 Scope: Data conversion program complete; deliver converted data for review.
0 Acceptance criteria: Initial error log available for review.

e Data conversion verification document

0 Objective: Provide instructions to the City to verify converted data for accuracy.

0 Scope: Provide self-guided instructions to verify specific data components in Tyler
System.

0 Acceptance criteria: City accepts data conversion delivery; City completes data issues log.

e |nstallation of Modifications, if contracted

0 Objective: Deliver Modification(s) in Tyler Software.

O Scope:Program for-Madification is complete and-available in-Tyler Software,
Modification testing.

0 Acceptance criteria: Delivery of Modification(s) results.in objectives described in the City-
signed specification.

e Forms & Reports Delivered

0 Objective: Provide Forms & Reports for review.
0 Scope: Installation of all Forms & Reports included in the Agreement.
0 Acceptance criteria: Forms & Reports available in Tyler Software for testing in Stage 4.

4.4.6.2 Build & Validate Stage Acceptance Criteria

e Application configuration completed.

e Forms & Reports delivered and available for testing in Stage 4.

e Data conversions (except final pass) delivered.

e Third Party Data Exchange training provided.

e Modifications delivered and available for testing in Stage 4.

e The City and Tyler have done a review of primary configuration areas to Validate completeness
and readiness for testing and acceptance in Stage 4.
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4.5 Final Testing & Training (Stage 4)

During Final Testing and Training, Tyler and the City create and review the final Production Cutover plan.
A critical Project success factor is the City understanding the importance of Final Testing and Training and
dedicating the resources required for testing and training efforts in order to ensure a successful
Production Cutover.

4.5.1 Cutover Planning

City and Tyler project manager(s) discuss final preparations and critical dates for Production Cutover.
Tyler delivers a Production Cutover Checklist to outline Cutover tasks to help prepare the City for success.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 4 Cutover Planning
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4.5.2 User Acceptance Testing (UAT)

The City performs User Acceptance Testing to verify software readiness for day-to-day business
processing. Tyler provides a Test Plan and Test Scripts for users to follow to ensure proper Validation of
the system.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 4 User Acceptance Testing (UAT)
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4.5.3 End User Training
Tyler will be performing Train the Trainer Training Sessions.

End Users attend training sessions to learn how to utilize Tyler Software. Training focuses primarily on
day-to-day City processes that will be delivered via group training, webinar, eLearnings and/or live
training sessions.

Unless stated otherwise in the Agreement, Tyler provides one (1) occurrence of each scheduled End User
training or implementation topic with up to the maximum number of users as defined in the Agreement,
or as otherwise mutually agreed. City users who attended the Tyler sessions may train any City users not
able to attend the Tyler sessions or additional sessions may be contracted at the applicable rates for
training.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 4 End User Training
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4.5.4 Control Point 4: Final Testing & Training Stage Acceptance

Acceptance criteria for this Stage includes all criteria listed below. Advancement to the Production
Cutover Stage is dependent upon Tyler’s receipt of the Stage Acceptance.

4.5.4.1 Final Testing & Training Stage Deliverables
e Production Cutover checklist

0 Objective: Provide a detailed checklist outlining tasks necessary for Production Cutover.

0 Scope: Dates for final conversion, date(s) to cease system processing in Legacy System,
date(s) for first processing in Tyler System, contingency plan for processing.

0 Acceptance criteria: Definition of all pre-production tasks, assignment of owners and
establishment of due dates.

e User Acceptance Test Plan

0 Objective: Provide testing steps to guide users through testing business processes in Tyler
Software.
0 Scope: Testing steps for Standard business processes.

0 Acceptance criteria: Testing steps have been provided for Standard business processes.

e End user training'material

0 Objective: Provide location.of standard Tyler End User. Training Material.
0 Scope: End User Training material forTyler EnerGov
0 Acceptance criteria: Training material is located and consumed by the City

4.5.4.2 Final Testing & Training Stage Acceptance Criteria

e Production Cutover Checklist delivered and reviewed.

e Modification(s) tested and accepted, if applicable.

e Third Party Data Exchange programs tested and accepted.
e Forms & Reports tested and accepted.

e User Acceptance Testing completed.

e End User training completed.
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4.6 Production Cutover (Stage 5)

City and Tyler resources complete tasks as outlined in the Production Cutover Plan and the City begins
processing day-to-day business transactions in the Tyler software. Following Production Cutover, the City
transitions to the Tyler support team for ongoing support of the Application.

4.6.1 Final Data Conversion, if applicable

The City provides final data extract and Reports from the Legacy System for data conversion and Tyler
executes final data conversion. The City may need to manually enter into the Tyler System any data
added to the Legacy System after final data extract.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed
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4.6.2 Production Processing & Assistance

Tyler staff collaborates with the City during Production Cutover activities. The City transitions to Tyler

Software for day-to day business processing.

Consulted | = Informed

Responsible A = Accountable C =

RACI MATRIX KEY: R
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4.6.3 Transition to Tyler Support

Tyler project manager(s) introduce the City to the Tyler Support team, who provides the City with day-to-

day assistance following Production Cutover.

Consulted | = Informed

Responsible A = Accountable C =

RACI MATRIX KEY: R
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4.6.4 Schedule Post-Production Services, if applicable

Tyler provides post-production services if included in the Agreement. Prior to scheduling services, the
Tyler project manager(s) collaborate with City project manager(s) to identify needs.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 5 Schedule Post-Production Services, if applicable
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4.6.5 Control Point 5: Production Cutover Stage Acceptance

Acceptance criteria for this Stage includes all criteria listed below. Advancement to the Phase/Project
Closure Stage is dependent upon Tyler’s receipt of this Stage Acceptance.

4.6.5.1 Production Cutover Stage Deliverables
e Final data conversion, if applicable

0 Objective: Ensure (in Scope) accurate Legacy System data is available in Tyler Software in
preparation for production processing.

0 Scope: Final passes of all conversions completed in this Phase.

0 Acceptance criteria: Data is available in production environment.

e Support transition documents

0 Objective: Define strategy for on-going Tyler support.

0 Scope: Define support strategy for day-to-day processing, conference call with City
Project Manager(s) and Tyler support team, define roles and responsibilities, define
methods for contacting support.

0 Acceptance criteria: The City receives tools to contact support and understands proper
support procedures.

4.6.5.2 ProductioniCutover, StageiAcceptance Critéria

e Final data conversion(s) delivered.

e Processing is being done in Tyler Software/production.
e Transition to Tyler Supportis completed.

e Post-live services have been scheduled, if applicable.
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4.7 Phase/Project Closure (Stage 6)

Project or Phase closure signifies full implementation of all products purchased and encompassed in the
Phase or Project. The City moves into the next cycle of their relationship with Tyler (next Phase of
implementation or long-term relationship with Tyler Support).

4.7.1 Close Phase/Project

The City and Tyler project manager(s) review the list of outstanding Project activities and develop a plan
to address them. The Tyler project manager(s) review the Project budget and status of each contract
Deliverable with the City project manager(s) prior to closing the Phase or Project.

RACI MATRIX KEY: R = Responsible A = Accountable C = Consulted | = Informed

STAGE 6 Close Phase/Project
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4.7.2 Control Point 6: Phase/Project Closure Stage Acceptance

Acceptance criteria for this Stage includes all criteria listed below. This is the final acceptance for the
Phase/Project.

4.7.2.1 Phase/Project Closure Stage Deliverables
e Phase/Project Reconciliation Report

0 Objective: Provide comparison of contract Scope and Project budget.

0 Scope: Contract Scope versus actual, analysis of services provided and remaining budget,
identify any necessary Change Requests or Project activity.

0 Acceptance criteria: Acceptance of services and budget analysis and plan for changes, if
needed.

4.7.2.2 Phase/Project Closure Stage Acceptance Criteria

e Qutstanding Phase or Project activities have been documented and assigned.
e Phase/final Project budget has been reconciled.

e Tyler Deliverables for the Phase/Project are complete and all critical Project items have been
addressed.
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5

Roles and Responsibilities

5.1 Tyler Roles and Responsibilities

Tyler assigns project manager(s) prior to the start of each Phase of the Project. The project manager(s)
assign additional Tyler resources as the schedule develops and as needs arise. One person may fill
multiple project roles.

5.1.1 Tyler Executive Management

Provides clear direction for Tyler staff on executing on the Project Deliverables to align with
satisfying the City’s overall organizational strategy.

Authorizes required project resources.

Resolves all decisions and/or issues not resolved at the implementation management level as part
of the escalation process.

Offers additional support to the project team and is able to work with other Tyler department
managers in order to escalate and facilitate implementation project tasks and decisions.

Acts as the counterpart to the City’s executive sponsor.

5.1.2 Tyler Implementation Management

Acts as the counterpart to the City steering committee.

Assigns initial Tyler project personnel.

Works to resolve all decisions and/onissues not resolved at the Project Management level as part
of the escalationsprocess.

Attends City steering committee meetings as necessary.

Provides support for the project team.

Provides management support for the Project to ensure it is staffed appropriately and staff have
necessary resources.

Monitors project progress including progress towards agreed upon goals and objectives.

5.1.3 Tyler Project Manager

The Tyler project manager(s) provides oversight of the Project, coordination of resources between
departments, management of the project budget and schedule, effective risk and issue management, and
is the primary point of contact for all Project related items.

48/61

Contract Management

Validates contract compliance throughout the Project.

Ensures Deliverables meet contract requirements.

Acts as primary point of contact for all contract and invoicing questions.

Prepares and presents contract milestone sign-offs for acceptance by City project
manager(s).

0 Coordinates Change Requests, if needed, to ensure proper Scope and budgetary compliance.

O O O O

Planning
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Update and deliver Implementation Management Plan.

Defines project tasks and resource requirements.

Develops initial project schedule and full scale Project Plan.

Collaborates with City project manager(s) to plan and schedule project timelines to achieve
on-time implementation.

O O O O

Implementation Management

0 Tightly manages Scope and budget of Project; establishes process and approval matrix with
the City to ensure Scope changes and budget planned versus actual are transparent and
handled effectively and efficiently.

0 Establishes and manages a schedule and resource plan that properly supports the Project
Plan that is also in balance with Scope/budget.

0 Establishes risk/issue tracking/reporting process between the City and Tyler and takes all
necessary steps to proactively mitigate these items or communicates with transparency to
the City any items that may impact the outcomes of the Project.

0 Collaborates with the City’s project manager(s) to establish key business drivers and success
indicators that will help to govern project activities and key decisions to ensure a quality
outcome of the project.

0 Sets a routine communication plan that will aide all project team members, of both the City
and Tyler, in understanding the goals, objectives, current status and health of the project.

Team Management

0 Acts as liaison between project team and Tyler manager(s).

0 Identifies and coordinates all Tyler resources'across all'applications, Phases, and activities
including development, forms, installation, reports, implementation, and billing.

0 Provides direction and support to project team.

O Builds partnerships among the various stakeholders, negotiating authority to move the
Project forward.

0 Manages the appropriate assignment and timely completion of tasks as defined in the Project
Plan, task list, and Production Cutover Checklist.

0 Assesses team performance and adjusts as necessary.

0 Interfaces closely with Tyler developers to coordinate program Modification activities.

0 Coordinates with in Scope Third Party providers to align activities with ongoing project tasks.

5.1.4 Tyler Implementation Consultant
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Completes tasks as assigned by the Tyler project manager(s).

Performs problem solving and troubleshooting.

Follows up on issues identified during sessions.

Documents activities for on site services performed by Tyler.

Provides conversion Validation and error resolution assistance.

Recommends guidance for testing Forms and Reports.

Tests software functionality with the City following configuration.

Assists during Production Cutover process and provides production support until the City
transitions to Tyler Support.

Provides product related education.
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e Effectively facilitates training sessions and discussions with City and Tyler staff to ensure
adequate understanding of the appropriate agenda topics during the allotted time.

e Conducts training (configuration, process, conversion Validation) for Power Users and the City’s
designated trainers for End Users.

e Clearly documents homework tasks with specific due dates and owners, supporting and
reconciling with the final Project Plan.

e Keeps Tyler project manager(s) proactively apprised of any and all issues which may result in the
need for additional training, change in schedule, change in process decisions, or which have the
potential to adversely impact the success of the Project prior to taking action.

5.1.5 Tyler Sales

e Provide sales background information to Implementation during Project initiation.
e Support Sales transition to Implementation.
e Provide historical information, as needed, throughout implementation.

5.1.6 Tyler Software Support

e Manages incoming client issues via phone, email, and online customer incident portal.

e Documents and prioritizes issues in Tyler’s Customer Relationship Management (CRM) system.
e Provides issue analysis and general product guidance.

e Tracks issues andtickets to timelyand effectiye resolution.

e |dentifies options for resolving reported issugs.

e Reports and escalates Defectsto Tyler Development.

e Communicates with the City on the status/and resolution of reported issues.

5.1.7 Tyler Data Conversion Experts

e Validates client data files are in proper format.

e Develops customized conversion programs to convert Legacy System data into the Tyler database
for production use according to defined mapping.

e Provides error Reports on unsupported data conditions and the merging or normalization of data
fields.

e Assists the City with understanding and interpreting error Reports.

e Performs changes and corrections to customized conversion programs as the City discovers data
anomalies and exception conditions.

5.1.8 Tyler Reports/Forms Experts

e Provides specifications for all Forms & Reports in Scope.

e Reviews requirements for Peripherals and Consumables, if applicable.
e Conducts review of City’s form mockup sheets.

e Develops final form designs.

e Configures and installs Forms software and approved Forms.
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5.1.9 Tyler SaaS Technicians

Provides maintenance of hosted server hardware, operating system, and Software Upgrades.
Provides IT-related services for server environment.

Provides remote technical assistance and tracks issues.

Provides systems management and disaster recovery services within hosting services.

Adds new City users; SaaS determines user names incorporating a unique client identifier and
user initials.

Performs Tyler Software Upgrades through coordination with the City.

5.1.10 Tyler Trainer

5.2

Provides product related education.

Effectively facilitates training sessions and discussions with City and Tyler staff to ensure
adequate discussion of the appropriate agenda topics during the allotted time.

Conducts training (configuration, process, conversion Validation) for Power Users and the City’s
designated trainers for End Users.

City Roles and Responsibilities

City resources will be assigned prior to the start of each Phase of the project. One person may be
assigned to multiple project roles.

5.2.1 City Executive Sponsor

Provides cleardirection forthe Projectiand how the Project applies to the organization’s overall
strategy.

Champions the Project at the executive level to secure buy-in.

Authorizes required Project resources.

Resolves all decisions and/or issues not resolved at the City steering committee level as part of
the escalation process.

Actively participates in organizational change communications.

5.2.2 City Steering Committee
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Works to resolve all decisions and/or issues not resolved at the project manager level as part of
the escalation process.

Attends all scheduled steering committee meetings.

Provides support for the project team.

Assists with communicating key project messages throughout the organization.

Prioritizes the project within the organization.

Provides management support for the project to ensure it is staffed appropriately and staff have
necessary resources.

Monitors project progress including progress towards agreed upon goals and objectives.

Has the authority to approve or deny changes impacting the following areas:

0 Cost
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O O O O

Scope
Schedule
Project Goals
City Policies

5.2.3 City Project Manager

The City shall assign project manager(s) prior to the start of this Project with overall responsibility and
authority to make decisions related to project Scope, scheduling, and task assignment, and communicates
decisions and commitments to the Tyler project manager(s) in a timely and efficient manner. When the
City project manager(s) do not have the knowledge or authority to make decisions, he or she engages the
correct resources from City to participate in discussions and make decisions in a timely fashion to avoid
Project delays.

e Contract Management

O O 00O

Validates contract compliance throughout the Project.

Ensures invoicing and Deliverables meet contract requirements.

Acts as primary point of contact for all contract and invoicing questions.

Signs off on contract milestone acknowledgment documents.

Collaborates on and approves Change Requests, if needed, to ensure proper Scope and
budgetary compliance.

e Planning

O O OO

Review and acknowledge Implementation Management Plan.

Defines project tasks and resource requirements for City project team.

Collaboratesiin'the developmentand approval of the initial Project Plan and Project Plan.
Collaborates with Tyler project manager(s) to plan and schedule Project timelines to achieve
on-time implementation.

e Implementation Management

(0]

Tightly manages Project budget and Scope and collaborates with Tyler project manager(s) to
establish a process and approval matrix to ensure Scope changes and budget planned versus
actual are transparent and handled effectively and efficiently.

Collaborates with Tyler project manager to establish and manage a schedule and resource
plan that properly supports the Project Plan, as a whole, that is also in balance with
Scope/budget.

Collaborates with Tyler Project manager(s) to establishes risk/issue tracking/reporting
process between the City and Tyler and takes all necessary steps to proactively mitigate these
items or communicates with transparency to Tyler any items that may impact the outcomes
of the Project.

Collaborates with Tyler Project manager(s) to establish key business drivers and success
indicators that will help to govern Project activities and key decisions to ensure a quality
outcome of the Project.

Routinely communicates with both City staff and Tyler, aiding in the understanding of goals,
objectives, current status, and health of the Project by all team members.

e Team Management
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0 Acts as liaison between project team and stakeholders.

0 Identifies and coordinates all City resources across all modules, Phases, and activities
including data conversions, forms design, hardware and software installation, reports
building, and satisfying invoices.

0 Provides direction and support to project team.

0 Builds partnerships among the various stakeholders, negotiating authority to move the
Project forward.

0 Manages the appropriate assignment and timely completion of tasks as defined in the Project
Plan, task list, and Production Cutover Checklist.

0 Assesses team performance and takes corrective action, if needed.

0 Provides guidance to City technical teams to ensure appropriate response and collaboration
with Tyler Technical Support Teams to ensure timely response and appropriate resolution.

0 Coordinates with in Scope City Third Party providers to align activities with ongoing Project
tasks.

5.2.4 City Functional Leads
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Authorized to make business process change decisions under time sensitive conditions.
Communicates existing business processes and procedures to Tyler consultants.

Assists in identifying business process changes that may require escalation.

Attends and contributes business process expertise for current/future state analysis sessions.
Identifies and includes additional subject matter experts to participate in Current/Future State
Analysis sessions.

Provides business process change support during Power User and End User training.
Completes performance tracking review with-client project team on End User competency on
trained topics.

Provides Power and End Users with dedicated time to complete required homework tasks.
Act as an ambassador/champion of change for the new process.

Identifies and communicates any additional training needs or scheduling conflicts to City project
manager.

Prepares and Validates Forms.

Actively participates in all aspects of the implementation, including, but not limited to, the
following key activities for the functional area they represent:

Task completion

Stakeholder Presentation

Implementation Management Plan development
Schedule development

Maintenance and monitoring of risk register
Escalation of issues

Communication with Tyler project team
Coordination of City resources

Attendance at scheduled sessions

Change Management activities

Modification specification, demonstrations, testing and approval assistance
Conversion Analysis and Verification Assistance
Decentralized End User Training

Process Testing

O O0OO0OO0OO0OO0OO0OO0OO0OOOoOOoOOoODOo
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0 User Acceptance Testing

5.2.5 City Power Users

Participate in Project activities as required by the project team and project manager(s).
Provide subject matter expertise on City business processes and requirements.

Act as subject matter experts and attend current/future state and validation sessions as needed.
Attend all scheduled training sessions related to their areas of expertise.

Participate in all required post-training processes as needed throughout Project.
Participate in Conversion Validation.

Test all Application configuration to ensure it satisfies business process requirements.
Become Tyler Application experts.

Participate in User Acceptance Testing.

Adopt and support changed procedures.

Complete all Deliverables by the due dates defined in the Project Plan.

Demonstrate competency with Tyler products processing prior to Production Cutover.
Provide knowledge transfer to City staff during and after implementation.

5.2.6 City End Users

Attend all scheduled training sessions pertaining to their job functions.
Become proficientiin. Tyler Application functions related tojob duties:

Adopt and utilize changed procedures.

Complete all Deliverables by the due dates defined in the Project Plan.
Utilize software to perform job functions at and beyond Production Cutover.

5.2.7 City Technical Support

Coordinates updates and releases with Tyler as needed.

Coordinates the copying of source databases to training/testing databases as needed for training
days.

Extracts and transmits conversion data and control reports from City’s Legacy System per the
conversion schedule set forth in the Project Plan.

Coordinates and adds new users and printers and other Peripherals as needed.

Validates all users understand log-on process and have necessary permission for all training
sessions.

Coordinates Interface development for City Third Party Data Exchanges.

Develops or assists in creating Reports as needed.

Assists with software Installation as needed.

5.2.8 City Upgrade Coordinator
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Becomes familiar with the Software Upgrade process and required steps.

Becomes familiar with Tyler’s releases and updates.

Utilizes Tyler Community to stay abreast of the latest Tyler releases and updates, as well as the
latest helpful tools to manage the City’s Software Upgrade process.

Assists with the Software Upgrade process during implementation.
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e Manages Software Upgrade activities post-implementation.

e Manages Software Upgrade plan activities.

e Coordinates Software Upgrade plan activities with City and Tyler resources.

e Communicates changes affecting users and department stakeholders.

e Obtains department stakeholder sign-offs to upgrade production environment.

5.2.9 City Project Toolset Coordinator

e Ensures users have appropriate access to Tyler project toolsets such as Tyler University, Tyler
Community, Tyler Product Knowledgebase, SharePoint, etc.

e Conducts training on proper use of toolsets.

e Validates completion of required assignments using toolsets.

5.2.10 City Change Management Lead

e Validates users receive timely and thorough communication regarding process changes.

e Provides coaching to supervisors to prepare them to support users through the project changes.

e I|dentifies the impact areas resulting from project activities and develops a plan to address them
proactively.

e |dentifies areas of resistance and develops a plan to reinforce the change.

e Monitors post-production performance and new process adherence.
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© Tyler Resources Purchased

Tyler’'s complete EnerGov proposal as set forth in the Investment Summary have been defined within the
Project as follows:

° Please reference the investment summary to review all services purchased within the scope
of this implementation
° Estimated Timeline of 16 months

6.1.1 Train the Trainer approach

° Within the train the trainer approach, the City will identify up to 6 individuals that would be
responsible for the City’s End User Training. Tyler and the City will work together to create
an appropriate schedule for the Train the Trainer training.

6.1.2 “Business transaction” is defined by:

° Unique workflow or business process steps & actions (including output actions)
° Unique Automation logic (IO logic etc)

° Unique Fee assessment / configuration definition

° Unique Custom fields/forms definition

Uniqueness of any of these mentioned parameters regulates the need for a unique business case
transaction design document and configuration event

6.1.3 “Template”transaction is defined by:

° A pre-defined and pre-configured EnerGov best management business process.

6.1.4 Transaction Type Rules

Transaction Type # of Custom Fields in # of Steps and # of Fees captured

a Custom Field Actions ina within a Fee

Layout Workflow Template Template
Unique Transaction Up to 50 Fields Up to 75 Steps & Up to 25 fees
Actions
Template Transaction  Only custom fieldsto  Only modify naming Fees within the fee
be added that will conventions of schedule. Driven
effect fees or existing actions and more by Tyler
reporting adding up to 10 Steps
& Actions
56/61 .
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6.1.5 “Geo-Rule” is defined by:

o An automation event that is triggered by a condition configured around the source Esri
geodatabase. Current geo-rule events are:

o Alert e Displays a pop-up with a custom message to the user, notifying
them of certain spatial data (i.e. noise abatement zones; flood
zones; etc.).

e Block e Places a block on the case and prevents any progress or updates
from occurring on the record (i.e. no status changes can be
completed, no fees can be paid, the workflow cannot be
managed, etc.)

e Block with e Places a block on the case and prevents any progress or updates
Override from occurring on the record (i.e. no status changes can be
completed, no fees can be paid, the workflow cannot be
managed, etc.) However, the block can be overridden by end-
users who have been givenithe properssecurities.

e Fee Date e ___Populates/the CPI vesting.date.on the record if vesting maps are
used by the'jurisdiction.

e Filed Mapping e Acustom field or any field inherent in the EnerGov application can
automatically populate with information based on spatial data.

e Required e A workflow action can automatically populate in the workflow
Action details for the particular record (i.e. plan, permit, code case, etc.)
that requires the action based on certain spatial data related to
the case.
e Required Step o A workflow step can automatically populate in the workflow

details for the particular record (i.e. plan, permit, code case, etc.)
that requires the step based on certain spatial data related to the
case.

e Zone Mapping e The zone(s) automatically populate on the “Zones” tab of the
record (i.e. plan, permit, code case, etc.).

57/61

o tyler



6.1.6 “Intelligent Object (10)” is defined by:

° Key components for automatically and reactively triggering geo-rules, computing fees, and
generating emails, alerts and other notifications.

6.1.7 “Intelligent Automation Agent (IAA)” is defined by:

° A tool designed to automate task in a proactive manner by setting values and generating
emails and other tasks. On a nightly basis, a Windows service sweeps the EnerGov system
looking for IAA conditions that have been met, and the associated actions are then
performed. The IAA does not generate alerts or errors.

6.1.8 “EnerGov SDK API (Toolkits)” are defined by:

° API’s developed by Tyler Technologies for the purpose of extending the EnerGov Framework
and functionality to external agencies and systems. Full documentation is available for each
toolkit upon request.

Note: The EnerGov toolkits and related documentation are simply tools that allow clients to
create applications and integrations. The purchase of a toolkit does not imply any development
related services from Tyler Technologies. The'client is responsible for working with their IT staff
and VAR’s to develop any necessary applications and integrations except as otherwise noted in
the Investment Summary for any “in-scope” integrations.
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/  Glossary

Word or Term

Definition

Application

Change Control

Change Management

Change Request

Consumables

Control Point

Cutover

Data Conversion
Specification

Data Exchange

Data Mapping

Deliverable

End User

Forms

Imports and Exports

Interface
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A computer program designed to perform a group of coordinated
functions, tasks or activities for the benefit of the user.

A systematic approach for managing change governing how Change
Requests will be received, assessed and acted on.

An approach for ensuring that changes are thoroughly and smoothly
implemented and that the lasting benefits of change are achieved. The
focus is on the global impact of change with an intense focus on people
and how individuals and teams move from the current situation to the
new one.
A form used as part of the Change Control process whereby changes in
the Scope of Work, timeline, resources, and/or budget are revised and
agreed upon by participating parties.
Items that are used on a recurring basis, usually by Peripherals.
Examples: paper stock or scanner cleaning kits.
Occurring at the end of each Stage, the Control Point serves as a formal
client review point. Project progress cannot continue until the client

| acknowledges the agreed upon Deliverables of the Stage have been
met or agree on an action plan to make the Deliverable acceptable and
move to next Stage while executing final steps of current Stage.
The point whena client begins using Tyler Software in production.

A document outlining the standard data conversion input specification
and addressing any pre-defined frequently asked questions and
assumed roles and responsibilities.

A term used to reference Imports and Exports, and Interfaces which
allow data to be exchanged between an external system and Tyler
software.

The process of mapping fields from the Legacy System to the
appropriate location in the new system from one or more sources.

A tangible or intangible object/document produced as a result of the
Project that is intended to be delivered to a Client (either internal or
external) or vendor at a specific time.

The person for whom the software is designed to use on a day-to-day
basis.

A document which is typically printed on a template background and
only captures data for one record per page. Forms are provided to
entity customers whether internal (employees) or external (citizens).
A process within the system that a user is expected to run to consume
(Import) or produce (Export) a specifically defined file format/layout.
A real-time or automated exchange of data between two systems.
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Install

Legacy System
Modification

Peripherals

Phase

Power User

Project

Project Plan

Project Planning Meeting

Questionnaire

RACI

Reports

Scope

Software Upgrade

Stage
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References the initial installation of software files on client services and
preparing the software for use during configuration. The version
currently available for general release will always be used during the
initial install.

The system from which a Client is converting.

Modification of software program package to provide individual client
requirements documented within the Scope of the Agreement.

An auxiliary device that connects to and works with the computer in
some way. Examples: mouse, keyboard, scanner, external drive,
microphone, speaker, webcam, and digital camera.

A portion of the Project in which specific set of related products are
typically implemented. Phases each have an independent start,
Production Cutover and closure dates but use the same
Implementation Plans as other Phases within the Project. Phases may
overlap or be sequential and may have the same Tyler project manager
and Tyler project team or different individuals assigned.

An experienced Client person or group who is (are) an expert(s) in the
client business processes, as well as knowledgeable in the requirements
and acceptance criteria.

The Project includes all implementation activity from Initiate & Plan to
Phase/Project Closure for.all products, Applications and functionality
included in a single Agreement. The Project may be broken down into
multiple Phases. g B | |

The Project Plan serves-as:the master blueprint forthe Project. As
developed, the Project schedule will become a part of the Project Plan
and outline specific details regarding tasks included'in the Project Plan.
Occurs during the Plan & Initiate Stage to coordinate with the Client
project manager to discuss Scope, information needed for project
scheduling and resources.

A document containing a list of questions to be answered by the Client
for the purpose of gathering information needed by Tyler to complete
the implementation.

A chart describing level of participation by various roles in completing
tasks or Deliverables for a Project or process. Also known as a
responsibility assignment matrix (RAM) or linear responsibility chart
(LRC).

Formatted to return information related to multiple records in a
structured format. Information is typically presented in both detail and
summary form for a user to consume.

Products and services that are included in the Agreement.

References the act of updating software files to a newer software
release.

The top-level components of the WBS. Each Stage is repeated for
individual Phases of the Project and requires acknowledgement before
continuing to the next Stage. Some tasks in the next Stage may begin
before the prior Stage is complete.
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Stakeholder Presentation Representatives of the Tyler implementation team will meet with key
client representatives to present high level Project expectations and
outline how Tyler and the Client can successfully partner to create an
environment for a successful implementation.

Standard Included in the base software (out of the box) package.

Statement of Work (SOW) = Document which will provide supporting detail to the Agreement
defining Project -specific activities and Deliverables Tyler will provide to
the Client.

Test Plan Describes the testing process. Includes “Test Cases” to guide the users
through the testing process. Test cases are meant to be a baseline for
core processes; the Client is expected to supplement with client specific
scenarios and processes.

Validation (or to validate) = The process of testing and approving that a specific Deliverable,
process, program or product is working as expected.

Work Breakdown A hierarchical representation of a Project or Phase broken down into
Structure (WBS) smaller, more manageable components.
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