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HAYWARD CITY COUNCIL 
 

RESOLUTION NO. 21-_____ 
 

Introduced by Council Member __________ 
 

 
RESOLUTION OF THE CITY COUNCIL OF THE CITY OF HAYWARD 
AUTHORIZING THE CITY MANAGER TO NEGOTIATE AND EXECUTE AN 
AGREEMENT FOR A TERM OF FIVE YEARS WITH LOOKINGPOINT FOR 
IMPLEMENTATION OF A SOFTWARE DEFINED NETWORK IN AN AMOUNT 
NOT-TO-EXCEED $1,000,708 
 

 
WHEREAS, in the past 18 months, there has been a growing need to support the 

increased remote and mobile workforce as our City staff and residents more frequently work 
from home; and  

 
WHEREAS, SD-WAN helps resolve this challenge by increasing network access, 

balancing internet traffic, increasing security, as well as adding redundancy and resiliency; 
and 

 
WHEREAS, on September 9, 2021 the City of Hayward (“City”) issued a Request for 

Proposal (RFP) to design, install, configure and support a complete SD-WAN solution; and 
 
WHEREAS, three responses to this RFP were received by the September 30, 2021 

deadline; and  
 
WHEREAS, LookingPoint is a local business and their SD-WAN solution offers level 

one support and on-site monitoring which are two highly desirable features requested by 
the City; and 

 
WHEREAS, LookingPoint was selected by the City for implementation of the SD-WAN 

solution. 
 
NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward 

authorizes the City Manager to negotiate and execute an Agreement for a term of five years 
with LookingPoint for the implementation of SD-WAN solution in an amount not to exceed 
$1,000,708, in a form approved by the City Attorney. 
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IN COUNCIL, HAYWARD, CALIFORNIA _______________________, 2021 
 
ADOPTED BY THE FOLLOWING VOTE: 
 
AYES:   COUNCIL MEMBERS:  

MAYOR:  
 
NOES:   COUNCIL MEMBERS:  
 
ABSTAIN:  COUNCIL MEMBERS:  
 
ABSENT:  COUNCIL MEMBERS:  
 
 

ATTEST: _________________________________________ 
      City Clerk of the City of Hayward 

 
APPROVED AS TO FORM: 
 
 
 
___________________________________________ 
City Attorney of the City of Hayward 
 


