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Maintenance Services

Fees are increasing between 15% and 25%. Maintenance Services has also recommended a change to the
Bail and Fine Schedule increasing vehicle fines. This proposed increase supports continued compliance
with parking regulations while remaining sensitive to community impact. Staff evaluated street sweeping
violation fines throughout the region and found variable amounts: for example, Union City charges $110,
San Francisco charges $105, and Fremont charges $90.

Police Department

Most fees associated with Animal Control are remaining the same as Fiscal Year 2025-26. For other Police
services, fees are increasing between 12% and 25% with a few fees increasing by a significantly higher
percentage due to previous subsidy

Public Works and Utilities

Fees are proposed to increase between 5% and 25%.
The department proposes the following new fines:

(1) Fine for Unauthorized Connection to a Fire Hydrant ($2,500/$5,000/$10,000): Water theft
committed via the unauthorized connection to a fire hydrant in violation of Hayward Municipal Code
Chapter 11, Article 2, Section 11-2.24 is punishable as follows:

a) A fine not exceeding two thousand five hundred dollars ($2,500) for a first violation.
b) A fine not exceeding five thousand dollars ($5,000) for a second violation of the same ordinance.

c) A fine not exceeding ten thousand dollars ($10,000) for the third violation and each additional
violation of the same ordinance.

(2) Fine for Meter Tampering ($130/$700/$1,300): If water theft is committed via meter tampering
in violation of an Hayward Municipal Code Chapter 1, Article 3, Section 1-3.00), it is punishable as
follows:

a) A fine not exceeding one hundred thirty dollars ($130) for a first violation.

b) A fine not exceeding seven hundred dollars ($700) for a second violation of the same ordinance
within one year of the first violation.

c) A fine not exceeding one thousand three hundred dollars ($1,300) for the third violation and each
additional violation of the same ordinance within one year of the first violation ordinance.

(3) Backflow Related Fees for meter lock and meter unlock (service restoration) for backflow
customers. The new fees being proposed below are intended to recover costs associated with the
staff time, materials, and vehicle costs required to provide these services to customers.

a) Additional visits for backflow inspection/test fee
b) Meter Lock Fee due to Non-Compliant Backflow
c) Backflow Service Restoration/Unlock Fee

(4) On-Site Visits Requested by Customers ($50) can be charged to customers who specifically
request City staff to make an on-site visit outside of the normal scope of City staff maintenance and
repair tasks. This fee is in line with what is charged by EBMUD ($50), ACWD ($50), and DSRSD
($112)

Staff also recommends updates to the Non-Residential Sewer Connection Fee Reduction Language. In
Fiscal Year 2009 - 2010, in order to address the impacts of the 2008 recession, a 70% fee reduction to
Non-Residential Sewer Connection Fee was introduced and has not been revised since Fiscal Year 2014.
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Considering the current business conditions in Hayward and in light of the extremely high cost estimated
for the Water Resource Recovery Facility (WRRF) Improvement Phase Il project currently estimated at
$498 million, staff is proposing a phased transition to promote fiscal sustainability, maintain equitable
rate structures across the customer base, and reduce financial impacts to the utility over time. Currently
the Non-Residential Sewer Connection Fee is reduced by 70% from actual costs. Staffis proposing to
gradually modify from a reduction of 70% from actual costs to a reduction of 50% of actual costs
beginning in Fiscal Year 2026-27 and gradually increasing that modification over several fiscal years to
limit any immediate impact to businesses in Hayward.

In addition, staff recommends similar updates to the carbonaceous biochemical oxygen demand (CBOD)
and suspended solids (SS) milligrams per liter amounts due to domestic wastewater strengths having
increased over the past several years due to water conservation efforts. Similar to the Non-Residential
Sewer Connection Fee, staff is proposing to gradually modify from a reduction of 70% from actual costs to
a reduction of 50% from actual costs beginning in Fiscal Year 2026-27 and gradually increasing that
modification over several fiscal years to limit any immediate impact to businesses in Hayward

ENVIRONMENTAL REVIEW

This item is exempt from California Environmental Quality Act (CEQA) review pursuant to Section 15273 of
CEQA Guidelines which states that CEQA does not apply to the establishment, modification, structuring,
restructuring, or approval of rates, tolls, fares, and other charges by public agencies which the public agency
finds are for the purposes of:

1. Meeting operating expenses, including employee wage rates and fringe benefits;

2. Purchasing or leasing supplies, equipment, or materials;

3. Meeting financial reserve needs and requirements;

4. Obtaining funds necessary for capital projects necessary to maintain service within existing

service areas; or
5. Obtaining funds necessary to maintain intra-city transfers as are authorized by City Charter.

ECONOMIC IMPACT

Approval of the attached resolution may have an economic impact on our community as fees and fines are
added and increased. Revenues from fees will be used to provide services.

STRATEGIC ROADMAP

This agenda item is a routine operational item and does not specifically relate to any of the six priorities
outlined in the Council’s Strategic Roadmap.

FISCAL IMPACT

Overall, staff anticipates that general fund revenues may increase by at least $1 million for Fiscal Year 2026-
27. Currently, most of the City’s fee do not offset the staff time spent performing the various activities
supported by the fees. Adopting these fee changes will more closely align revenues with expenses.

PUBLIC CONTACT

A public notice was published in The Daily Review on March 14, 2026, and March 21, 2026. The public notice
contained the meeting date announcing the time, location, and subject matter of this public hearing.
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NEXT STEPS

Upon approval of the attached resolution the fees will be effective July 1, 2026, to allow for the required
sixty-day notice period.

Prepared by: Franchesca Hatfield, Management Analyst
Nicholas Mullins, Senior Management Analyst
Michael Barnes, Acting Deputy Director of Finance/Revenue Manager

Recommended by: DeAnna Hilbrants, Director of Finance

Approved by:

J A O

Jennifer Ott, City Manager
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ATTACHMENT II

HAYWARD CITY COUNCIL

RESOLUTION NO. 26-

Introduced by Council Member

RESOLUTION ADOPTING THE MASTER FEE SCHEDULE FISCAL YEAR
2026-2027 AND THE FISCAL YEAR 2026-27 FINE AND BAIL
SCHEUDLE REFLECTING UPDATED FEES AND CHARGES FOR
DEPARTMENTS IN THE CITY OF HAYWARD AND FINDING THAT THE
ACTION IS EXEMPT FROM CEQA REVIEW

WHEREAS, as part of a general cost recovery strategy, the City of Hayward has
adopted user fees to fund programs and services that provide direct benefit to a specified
user.

WHEREAS, in November 1996, California voters passed Proposition 218, the “Right
to Vote on Taxes Act.” This constitutional amendment protects taxpayers by limiting the
methods by which local governments can create or increase taxes, fees, and charges
without taxpayer consent. Proposition 218 requires voter approval prior to imposition or
increase of general taxes, assessments, and certain user fees.

WHEREAS, in November 2010, California voters approved Proposition 26, which
amended Article XIII C of the State Constitution regarding the adoption of fees and taxes.
Proposition 26 seeks to assure that taxes, which must be approved by the voters, are not
disguised as fees, which can be approved by legislative bodies, such as a city council. The
proposed Master Fee Schedule (MFS) is compliant.

WHEREAS, the proposed Master Fee Schedule Fiscal Year 2026-27 and the Fiscal
Year 2026-27 Fine and Bail Schedule have been reviewed for compliance with Propositions
26 and 218 and, in the City Attorney's opinion, are compliant.

WHEREAS, a public hearing was held on April 21, 2026, to present the Master Fee
Schedule Fiscal Year 2026-27 and the Fiscal Year 2026-27 Fine and Bail Schedule.

WHEREAS, Section 15273 of the California Environmental Quality Act (CEQA)
Guidelines states that CEQA does not apply to the establishment, modification, structuring,
restructuring, or approval of rates, tolls, fares, and other charges by public agencies which
the public agency finds are for the purposes of:

1. Meeting operating expenses, including employee wage rates and fringe
benefits;
2. Purchasing or leasing supplies, equipment, or materials;
3. Meeting financial reserve needs and requirements;
4. Obtaining funds necessary for capital projects necessary to maintain
Page 1of 2
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service within existing service areas; or
5. Obtaining funds necessary to maintain intra-city transfers as are
authorized by City Charter; and

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward
hereby adopts Master Fee Schedule Fiscal Year 2026-27 and the Fiscal Year 2026-27 Fine
and Bail Schedule relating to fees and charges for all departments of the City of Hayward
incorporated herein by reference and as outlined in the April 21, 2026, City Council report;
either on its face or as applied, the invalidity of one provision shall not affect the other
provisions of Master Fee Schedule Fiscal Year 2026-27 or the Fiscal Year 2026-27 Fine and
Bail Schedule, and the applications thereof; and to that end the provisions of this Master Fee
Schedule Fiscal Year 2026-27 and the Fiscal Year 2026-27 Fine and Bail Schedule shall be
deemed severable.

BE IT FURTHER RESOLVED that the fees and charges adopted by this resolution
shall become effective as of July 1, 2026.

BE IT FURTHER RESOLVED that this action is determined to be exempt from CEQA
review pursuant to Section 15273 of the California Environmental Quality Act (CEQA)
Guidelines based on the findings stated herein.

IN COUNCIL, HAYWARD, CALIFORNIA April 21, 2026.

ADOPTED BY THE FOLLOWING VOTE:

AYES: COUNCIL MEMBERS:
MAYOR:
NOES: COUNCIL MEMBERS:

ABSTAIN: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward

Page 2 of Resolution No. 26-
611



ATTACHMENT III

Adopted Master Fee Schedule
Fiscal Year 20265-20276

Interim-Director of Finance: Sharif Etman
DeAnna Hilbrants

| HAYWARD

Effective July 1, 20265
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Introduction

The Master Fee Schedule Resolution reports fees for services that are provided to our citizens. Fees
that do not recover the full cost of providing the service result in a subsidy which shifts funds away
from the critical, high priority needs of job creation, public safety initiatives, utility services, and
neighborhood programs.

Before a fee increase was considered the Department responsible for the service demonstrated
that the services are being provided as efficiently and effectively as possible. There are a minimal
number of fees that were considered for an increase in this year’s amendment. For these fees, each
respective department demonstrated that services are provided in a best practice manner, and that
all reasonable opportunities for savings have been exhausted. As a result of this critical analysis,
only fees for new programs or services have been added. Additionally, other fees have been
lowered, deleted, or to clarify actual fees charged for services.

Proposition 26 Review and Compliance|

In November 2010, California voters approved Proposition 26, which amended Article’s XIIIA and
XIIIC of the state constitution regarding the adoption of fees and taxes. Proposition 26 seeks to
assure that taxes, which must be approved by the voters, are not disguised as fees, which can be
approved by legislative bodies, such as a city council. The proposed Master Fee Schedule (MFS) was
reviewed for compliance with Proposition 26, and in the City Attorney’s opinion, the MFS is
compliant.
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All City Departments

A

ADMINISTRATIVE CITATIONS - Authorized by Hayward Municipal Code (HMC)
Article 7 - Administrative Citations have fines set pursuant to Government Code (GC)
Section 53069 and 36900. Unless otherwise specified by Ordinance, Fee Schedule or
Code, the fine amount for any violation of any section of the Municipal Code shall be:

1. FirstViolation $100.00

2. Second Violation $200.00

3. Third and Subsequent Violations $500.00
ADMINISTRATIVE HEARING FEE $761.001,500.00
USB FLASH DRIVE $20.00 Each

DISHONORED OR RETURNED PAYMENT FROM BANK OR CREDIT CARD

1. If paid within 30 days of notification $25.00 + check amount
2. If paid after 30 days of notification, subject to As authorized by California
forgiveness of all or a portion of the fee by the Civil Code 1719, but notless
Director of Finance than $25.00
GROSS HOUSEHOLD INCOME

The State of California annually publishes an Official State Income Limits guideline for each
county. This document is available through the California Department of Housing and
Community Development website at https://www.hcd.ca.gov/ . Municipal programs offering
income-based discounts will use the ‘Alameda County - Very Low Income’ figures to
determine eligibility.

LATE AND DELINQUENT PAYMENTS

Unless specifically provided otherwise, the manner of payment, delinquency status, and
assessment and collection of penalties for delinquent payment of the fees imposed or
reflected by this master fee schedule shall be as follows:

DAILY FEE: Due on its effective date and delinquent at 5:00 PM on
due date.
MONTHLY FEE: Due on the first day of each month for which licenses,

permits, fees are sought and delinquent at 5:00 PM on
the tenth day of the month.

QUARTERLY FEE: Due on the first day of the yearly quarter period and
delinquent at 5:00 PM on the tenth day of the first month
in which the quarterly fee is due.

ANNUAL FEES: Due on the first day of the established annual period and
delinquent at 5:00 PM on the tenth day of the first month
in which the annual fee is due.

Alate payment fee of $5.00 per month shall be applied to all accounts paid after the
established due date.
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The delinquent account(s) shall be assessed an interest charge of one percent (1%) per month
of the unpaid delinquent balance and related interest charge. The interest charge shall be
applied to all accounts delinquent for any calendar month or portion of such month and shall
not be prorated.

If the delinquent payment is paid within 30 days of notification, the interest fee may be
subject to forgiveness based on hardship. The Director of Finance shall review and document

all interest fees not collected.

G. PHOTOCOPYING OF FILE MATERIALS

1. Blackand White Copy - 8% x 11 inches or 8%, x 14 $0.50 per page for first ten (10)
inches pages of each document
$0.10 each additional page of same
document
2. Black and White Copy - 11 x 17 inch $1.00 per page for first ten (10)

pages of each document

$0.20 per page each additional
page of same document

3. Color Copy - 8% x 11 inches or 8% x 14 inches $0.75 per page
4. Color Copy - 11 x 17 inches $1.50 per page

H. RESEARCH OR ANALYSIS OF RECORDS (involving more than 15 minutes)

1. $76.00 per hour (minimum charge of $20.00)

I. SMOKING ORDINANCE

1. Smokers Violating the Ordinance $50.00 per violation

2. Fines for businesses that fail to enforce the smoking ordinance

(1) First Offense $1,000.00
(2) Second Offense $1,500.00
(3) Third Offense $2,000.00

J. TOBACCO ORDINANCE

1. Offense Fees

(1) First Offense $1,500.00 Penalty/30 day TRL suspension
(2) Second Offense $3,000.00 Penalty/30 day TRL suspension
(3) Third Offense $5,000.00 Penalty/30 day TRL suspension or
revocation
2. Reinspection Fee $117784.00 per visit
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A. GENERAL SCHEDULE OF CHARGES

1. Certification of Documents

2. Certificate of Residency
3. Photocopying of Public Records
a. Black and White Copy

8% x 11 inches or 8% x 14 inches
b. Black and White Copy
11 x 17 inches

c. Color Copy- 8% x 11 inches or 8% x 14 inches
d. Color Copy - 11 x 17 inches

e. Photocopying of FPPC Forms/Statements of
Government Code 81008

4. Reproduction of Meetings on USB Flash Drive
a. City Council
b. Planning Commission

5. Fee to File “Notice of Intent to Circulate a Petition for
Municipal Initiative” (refundable if a sufficient petition
is filed within one year) Elections Code 9202 (b)

6. Candidate Statement (Election Year)

a. Publication cost of the candidate’s statement in
Sample Ballot Pamphlet set by Alameda County
Registrar of Voters

7. Notary Service - Government Code 8211
8. Passport Service

a. Passport Book Fee set by and payable to US
Department of State

b. Passport Card Fee set by and payable to US
Department of State

c. Passport Execution Fee set by US Department of
State, payable to City of Hayward

d. ExpressMailPriority Mail Express service from
City of Hayward to US Department of State. (Rate

$15.00 for first page
$8.00 Each succeeding page

$15.00 per issuance

$0.50 per page for the first ten
pages

$0.10 per page for each additional
page of the same document

$1.00 per page for the first ten
pages

$0.20 per page for each additional
page of same document

$0.75 per page
$1.50 per page

$0.10 per page, plus $5 retrieval fee
for reports & statements 5 or more
years old

$20.00 per USB flash drive

$200.00

Cost of printing, handling

$15.00 per signature
$130.00 (age 16 and over)

$100.00 (under 16)
(note: additional $60.00 for
expedited service)

$30.00 (age 16 and over)
$15.00 (under 16)

$35.00

Current Rate $33.25, subject to
federal adjustment. $31440

set by USPS and is subject to federal adjustment.)
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Payable to City of Hayward.

. ExpressMailExpedited delivery from US Current Rate $22.05, subject to
Department of State to Customer. Rate setby and  federal adjustment. $21.36
payable to US Department of State, and subject to

federal adjustment.
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A. ADMINISTRATIVE SERVICES

a. Annual Bonds Issue Fees 1/8 of 1% of bond amount
b. Low Income Mortgage Credit 2% of first year’s credit payable as
part of State Fee
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Development Services Department

A. BUILDING PERMIT FEES
BUILDING PERMIT FEES CALCULATED BY VALUATION
This includes all new buildings, facilities, additions, tenant improvements and residential remodels.
e Valuationis defined as the fair market value of materials and labor for the work.
e Valuation shall be the higher of the stated valuation or the figure from the
current International Code Council valuation table below.
e The current ICC Valuation data table below is adjusted with a regional construction
cost modifier for the San Francisco Bay Area of 16%*. * Source: The local modifier is
1.16 times the cost per square foot as published in the Building Standards Journal,
April 2002 edition.
e The valuation for tenant improvements, residential remodels or other projects that
do not involve new square footage, shall be a minimum of 60% of the cost per
square foot in the valuation table below.

B Construction Type and Minimum Cost Per Square Foot

International Building Code Group IA IB IHA I1IB IHIA IHIB VA VB
Building Division staff will help determine the T - - - - _ _
valuation for occupancies or construction
types not listed in this table. The values below
are based on the August 2025 ICC Building

Valuation Data with the Building Standards
Journal 16% local cost modifier included.

A-1 Assembly, theaters, with stage 395.36 381.29 | 370.04 | 355.45 | 332.14 | 322.52 | 309.51 | 297.67

A-1 Assembly, theaters, without 362.98 348.91 | 337.65 | 323.07 | 300.04 | 290.42 | 277.41 | 265.57
stage

A-2 Assembly, nightclubs 315.62 306.37 | 296.75 | 285.43 | 267.34 | 260.08 | 243.11 | 233.89
A-2 Assembly, restaurants, bars, 314.46 305.21 | 294.43 | 284.27 | 265.02 | 258.92 | 240.79 | 232.73
banquet

A-3 Assembly, churches 368.42 354.35 | 343.10 | 328.51 | 305.63 | 296.01 | 282.99 | 271.15

A-3 Assembly, general, community 309.39 | 295.32 | 28291 | 269.48 | 245.30 | 236.83 | 222.66 | 211.98

halls

A-4 Assembly, arenas 361.82 | 347.75 | 335.33 | 321.91 | 297.72 | 289.26 | 275.09 | 264.41
B Business 349.630 | 337.21 | 325.11 | 311.35 | 284.35 | 274.21 | 254.12 | 242.46
E Educational 336.53 | 324.54 | 313.59 | 300.41 | 278.92 | 264.71 | 244.13 | 236.23
F-1 Factory and industrial 192.35 183.07 | 171.55 | 165.08 | 146.99 | 139.84 | 121.89 | 113.49
F-2 Factory and industrial, low 191.19 18191 | 171.55 | 163.92 | 146.99 | 138.68 | 121.89 | 112.33
hazard

H-1 high Hazard, explosives 179.44 | 170.16 | 159.81 | 152.17 | 135.61 | 127.30 | 110.51 | N.P.
H-2 H-3 H-4 High Hazard 179.44 170.16 | 159.81 152.17 | 135.61 | 127.30 110.51 | 100.95
H-5 HPM 349.63 | 337.21 | 325.10 | 311.35 | 284.35 | 274.21 | 254.12 | 242.46
I-1 Institutional 322.17 | 310.63 | 299.54 | 288.22 | 263.81 | 256.73 | 237.60 | 229.12
I-2 Institutional, hospitals 549.67 | 537.25 | 525.15 | 511.39 | 483.03 | N.P. 451.80 | N.P.
I-2 Institutional, nursing homes 319.20 | 366.78 | 354.68 340.92 | 315.66 | N.P. 285.44 | N.P.
I-3 Institutional restrained 368.96 | 356.54 | 344.44 | 330.68 | 306.60 | 295.30 | 299.39 | 262.39
I-4 Institutional, day care facilities 32217 | 310.63 | 299.54 | 288.22 | 263.81 | 256.73 | 237.60 | 229.12
M Mercantile 235.57 | 226.31 | 215.53 | 205.38 | 186.89 | 180.78 | 162.66 | 154.60
R-1 Residential, hotels 325.88 | 314.34 | 303.25 | 291.93 | 266.95 | 259.86 | 240.73 | 232.25
R-2 Residential, multiple family 27212 | 260.58 | 249.49 | 238.17 | 214.63 | 207.54 | 188.41 | 179.93

R-3 residential, one- and two-family | 252.97 | 246.24 | 240.33 | 235.20 | 227.34 | 219.24 | 211.39 | 198.13

R-4 Residential, care/assisted living | 322.17 | 310.63 | 299.54 | 288.22 | 263.81 | 256.73 | 237.60 | 229.12

S-1 Storage, moderate hazard 178.28 | 169.00 | 15749 | 151.01 | 133.29 | 126.14 | 108.19 | 99.79

S-2 Storage, low hazard 177.12 167.84 | 157.49 | 149.85 | 133.29 | 12498 | 108.19 | 98.63

U Utility, miscellaneous 142.27 | 13417 | 124.26 | 119.24 | 106.22 | 99.50 84.54 | 80.78
9
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BUILDING PERMIT FEES CALCULATED BY VALUATION
This includes all new buildings, facilities, additions, tenant improvements and

residential remodels

*All sub-permits (plumbing, mechanical and electrical) are included in the plan check and
inspection fees for valuation based projects.
e Once the valuation for the project is established, use the table below to determine the
Building Inspection Fee. Several other fees are based on the Building Inspection Fee
and this is outlined on the next page.

TOTAL VALUATION
(Materials and Labor)

$1 to $500

$501 to $2,000

$2,001 to $2550,000

$50,001 to $56200,000

$56200,001 to $5+00,000

$1500,001 to $1.0500,000

$1,000,001 and up

BUILDING INSPECTION FEE

$5033.66
$50 for the first $500 plus $3.33 4-38-for each additional $100 or fraction thereof, to and
including $2,000

$10099.30 for the first $2,000 plus $18.75 20-06-for each additional $1,000 or fraction
thereof, to and including $2550,000

$1,000 560-48for the first $2550,000 plus $10 14-47 for each additional $1,000 or fraction
thereof, to and including $5200,000

$922.332,500 for the first $20059,000 plus $8.33 10.03for each additional $1,000 or
fraction thereof, to and including $1500,000

$5,000 14-23.76for the first $500100,000 plus $7.00 8:02 for each additional $1,000 or
fraction thereof, to and including $1,0500,000

$8,500 8038.50-for the first $1,000,000 plus $54-52 for each additional $1,000 or fraction
thereof

10
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BUILDING PERMIT FEES CALCULATED BY VALUATION

This includes all new buildings, facilities, additions, tenant improvements and residential remodels.
Please Note: All sub-permits (plumbing, mechanical and electrical) are included in the plan check and inspection fees for valuation-
based projects. This worksheet includes fees specific to building permit applications from multiple departments.

INSPECTION FEES BUILDING INSPECTION FEE From valuation table on previous page. $

* For projects that require

landscape or planning FIRE INSPECTION FEE FlatRate | $398262

) . . 1

hour will bo charged. 1 "HAZ-MAT INSPECTION FEE FlatRate | $397215

Additional hours may be LANDSCAPE INSPECTION FEE* FlatRate | $498476

charged depending on the

scope of work.

PLAN REVIEW FEES BUILDING INSPECTION FEE x 1.0 = BUILDING PLAN CHECK FEE* $

For building permit master gy 1y ING INSPECTION FEE x .35 = PLANNING REVIEW FEE $

plan reviews, the formula is

calculated at 1.25% of the BUILDING INSPECTION FEE x .35 = FIRE REVIEW FEE $

Building Inspection Fee. Flat

rate reviews such as Solid HAZ-MAT REVIEW FEE See Haz Mat fees in master fee $

Waste, Housing also apply to | schedule¥/ariow ate-b

master plan reviews. projectscope:

** Plot plan review fees only SOLID WASTE REVIEW FEE Flat Rate Depending on Scope - Single- $

apply to production homes.. Family or Remodel: $7762, Tract Development: $200250, Commercial TI with

Additional fees will apply. trash enclosure: $15087, Commercial TI without trash enclosure: $10025

Noée: Addltlonaéllmnald fees | HOUSING REVIEW FEE  Flat Rate Depending on Scope - Buildings with | $

and/or taxes will apply. 1 to 4 dwelling units: $474. Buildings with 5 or more dwelling units: $790
ADUs: $158
BUILDING PLOT PLAN REVIEW FEE** Flat Rate | $454
HOUSING PLOT PLAN REVIEW FEE** FlatRate | $474
MASTER PLAN REVIEW* For residential tracts, see note on left $316
PLANNING PLOT PLAN REVIEW FEE** FlatRate| $747587

ADMINISTRATIVE FEES BUILDING INSPECTION FEE x.09 = TECHNOLOGY FEE $
BUILDING INSPECTION FEE x.16 = POLICY PLANNING FEE $
BUILDING INSPECTION FEE x.35 = PERMIT ISSUANCE FEE $190

CALIFORNIA STATE FEES | SMIP FEE RESIDENTIAL: .00013% OF VALUATION $
SMIP FEE COMMERCIAL: .00028% OF VALUATION $
CA BUILDING STANDARDS FEE $

$1.00 (Valuation $1-25Kk)

$2.00 (Valuation $25-50Kk)

$3.00 (Valuation $50-75Kk)

$4.00 (Valuation $75-100k) Add $1 per every 25k over 100k

BUILDING PERMIT FEE $

This total only reflects plan review fees, administrative fees and inspection fees for a building permit. Most projects will have
other fees and taxes in addition to the total shown here. Please contact each reviewing group for a full assessment of these

additional costs.
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FLAT RATE PERMIT FEES

These items will also have administrative fees added to the permit. In some cases, hourly plan

review fees will also be required.

Miscellaneous Permit Fees - Not Calculated by Valuation Unit
1. Standard Hourly Rate (or fraction thereof) for plan check, Hourly
inspections or other administrative services
a. Overtime Rate for Plan Check or Inspection Services Hourly
2. Revision (permitissuance fee and hourly plan check will also be Hourly
charged)
3. Flat Rate Permit Issuance Fee (applies-to-all-permitsfor projects Hourly
that are not valuation based)
Miscellaneous Items (for items that do not have a set fee) Each

5. Plot Plan Review

a. Planning Division Plot Plan Review Each Plot
b. Building Division Plot Plan Review and processing Each Plot
6. Address Assignment (including apartments, units, suites, ADUs, Each
meters, etc.)
) i ) i ) ) " eaeh
7. Demolition *Hourly plan check fees may apply depending on scope
a. Complete Building Demolition (Commercial/Residential) Each
b. Minor Residential Demo (removal of patio covers, accessory Each
structure or similar exterior elements. Removal of interior
walls requires a residential remodel permit.
c. Pool Demo Each
8. Equipment Installation
a. AddibenalBovisment ol Same SileFirsi Pioces First Piece
b. Additional Equipment at Same Site Each
c. Equipment Pad Each
9. Voluntary Residential Seismic Retrofit Using “Plan Set A” - Only Each
applies to single family homes with a crawlspace less than or
equal to 4 feet high

10. Damaged Building Survey Fire, flood, vehicle, or similar damage
11. Patio Covers
a. Patio Cover (requires drawings and hourly plan check) Each
b. Enclosed Patio (requires drawings and hourly plan check) Each
12. Photovoltaic Systems
Residential - Up to 15kW (for systems that are not flush mounted, Each System

hourly plan check fees apply){fersystems-thatarenotflush-

Fee
$227190

$340286

$227190
$227190

$227190

$747681
$45438%
$340

$286

$95
Inspeetion Fee
$381Inspection
Fee

$454

$11495

$454
$381
$454$190
$227
$340286

no-adminfees
$908763
$340294
$681588
$454Up-to-15kW
$450,$15 perkW
12
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srsnted beoneleslon shonls feos ol

Commercial, up to 50 kilowatts (hourly plan check fees)

Each System

b. Commercial, each additional kilowatt 51KW-250kW (hourly Each System

plan check fees apply)

c. Commercial, each additional kilowatt over 250kW (hourly
plan check fees apply)

13. Residential Package Permits
a. Tub/Shower Enclosure (includes trades)
b. Remodel - Complete Bathroom (includes trades)
c. Remodel - Kitchen (includes trades)
14. Storage Racks
a. Upto 100 linear feet
b. Each additional 100 linear feet

15. Deferred Submittal (may require additional hourly plan review
fees)

16. Phased Approval Permits (additional valuation - based fees
apply)

FLAT RATE PERMIT FEES

Each System

First 100 If.
Each 100 If.

Each

Each

These items will also have administrative fees added to the permit. In some cases, hourly plan review fees

will also be required.

Plumbing Mechanical & Electrical Fees - Not Calculated by Valuation
17. Plumbing Permits - Residential (single-family and duplexes)
Water Heater/Gas
b. Heat Pump Water Heater

c. Fixtures - covers 2 Inspections for any type or number of
fixtures

d. Water Service Repair / Replacement

e. Water Pipe (Repair or Replacement)

f. Sewer on private property or Cleanout Installation

g. Sewer Ejector System

h. Solar Water Heating System - Hourly plan check fees may apply for

systems that are not flush mounted or have other structural issues.
i. Residential Gas Piping
j-  Residential Gas Test or Meter Reset
18. Plumbing Permits - Commercial + Multi-Family
a. Water Heater (Repair or Replacement)

b. Water Service (Repair or Replacement)

Each
Each
Each2-site

Each
Each
Each
Each
Each

Each
Each

Each
Each

13
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Sewer Ejector System
Industrial / Commercial Process Piping System

Gas Piping

Gas Test/Meter ReadingReset

Sewer on private property or Cleanout Installation
Grease Trap

Grease Interceptor

Vacuum Breaker, Backflow Preventer or Pressure Regulator

19. Mechanical Permits - Residential (single-family and duplexes)

a.
b.

C.

Heating and/or Cooling Equipment (including ducts)
Wall Furnace

Kitchen Hood and Bathroom Vents

20. Mechanical Permits - Commercial + Multi-Family

*For units over 400 pounds or for replacements that are not in the
same location, hourly plan review fees apply.

a
b.
c.
d.

*HVAC unit (includes all associated sub-permits)
*Air Handler Unit
Vent System

Exhaust Hood Replacement (additional hourly plan check
may apply)

21. Electrical Permits - Residential (single-family and duplexes)

General Electrical Permit — Residential (rough and final)

b. Residential E.V. Charger

c. Service Upgrade - Residential

d. Meter Rest

e. Temporary Power Installation

f.  Minor Residential Electrical Permit (final only - no rough)
FLAT RATE PERMIT FEES

Each
Each

Each 100 linear
feet or fraction
thereof

Each
Each
Each
Each
Each

Each
Each
Each

Each
Each
Each
Each

Each
Each
Each
Each
Each
Each

$227190
$454190

$227196-/100
feet

$227190
$227190
$227190
$454190

o
a8
o~
o

A
N
[\
~

o
FT Y Y N )
= = =
[ (O N (=)

A
N
N

7

A
N
N

These items will also have administrative fees added to the permit. In some cases, hourly plan review fees
will also be required.

22. Electrical Permits - Commercial + Multi-Family

a.

General Electrical Permit - Commercial + Multi-Family
(rough and final)

Commercial E.V. Charger (may require additional hourly plan
review)

Each

Each

Inspection Fee

$681

5

$454381

14
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c. Commercial Service Upgrade

d. Commercial Meter Reset

e. Minor Commercial Electrical Permit (final only - no rough)
f.  Signs (illuminated exterior signage)

Additional Services and Violations - Not Calculated by Valuation
23. Special Review Services
a. Expedited Hourly Plan Review
b. Expedited Plan Review

c. Phased Approval Permits
d. Temporary Certificate of Occupancy
e. Alternate Materials and Methods Review
24. Copies, Re-Print + Change of Contractor
a. Printing Scanned/Archived Drawing
b. Job Card/Permit Re-Print
c. Change of Contractor
25. Special Inspector Qualification Review
a. Initial Review for Approved Inspector List
b. Renewal Review (after 3 years)
26. Violation Fees

a. Investigation Fee for work done without Permits (in
addition to the regular permit fees)

b. Filing of Notice of Substandard or Hazardous Structure
Removal of Notice of Substandard or Hazardous Structure

d. Placards for Condemnation

e. Notice and Order

f.  Stop Work Order/Red Tag

27. Permit Extension Fees

a. First Extension

b. Second Extension

c.__Third Extension and Beyond

28. Completion Permits

Each
Each
Each
Each

Hourly
Each

Each
Each
Each

Each
Each

Each

Each
Each

Each project

$227190

$22795
$340286
$227190

$340286

200% of plan
review

$908763
$1,816527
$908763

$10 per sheet
$11395
$227190

$908763

$454381

205% of the
Building Permit

*Based on percentage of work that passed inspection prior to the expiration of the renewed permit (Ordinance

105.5.2 - Fees for Completion Permits)
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Completed Inspections % of Updated Valuation

a. None 60
b. Foundation 55
c. Under-floor 50
d. Shear Wall 40
e. Rough Frame 30
f. Lath of Gypsum Board 20
g. All, except Final 10
B. PLANNING
1. Conceptual Development Review Meeting! UNITNe Selbseoent
**Subsequent meetings related to same project/project site sheizee s preedneste Billed
I . $292 |
a. Residential No Charge for $1.245 Per
1streview subsequent
review (starting
2nd review)
b. Commercial & Mixed Use $ 1,245 per review
sG] . | ! ot s .
2. SB330 Preliminary Application $ 42,000 Time &
Material; Initial
deposit?
3. Code Assistance Meeting3 No Charge
Review of Business License Application $ 124 Per License
5. Annexation Proceedings $ 15,000 Time &
Costs shall also include, but not be limited to, current annexation Material, Initial
filing fees established by the Board of Equalization in manner Deposit?
provided by the State Government Code Section 54902.5.
6. LAFCO Utility Service Agreement $ 5,000 Time &
(Preparation and processing of documents in connection with Material, Initial
utility service to property outside of the City limits) Deposit?

LIt is recommended that major projects be reviewed at a Pre-Application Meeting prior to submittal of a Development Review
Application. A Code Assistance Meeting is also recommended involving project design to allow professionals to address technical
code questions.

2 This is an initial deposit only to cover staff labor hours and materials. The hourly rate may vary by department; the hourly rate of
Planning staff is $195.80249. Materials being deducted from deposits may include costs associated with he distribution of required
public noticing, such as legal ads and post cards; an overhead charge of $0.10 per post card (in addition to applicable postage costs)
will be applied to cover material and administrative costs. If during the review of the project the Planning Director estimates that
the charges will exceed the deposit, additional deposit(s) will be required. Also, the Planning Director may authorize a lesser initial
deposit than shown if he/she determines that processing of an application will not entail need for the full initial deposit. Prompt
payments of deposits or outstanding fees owed in association with the application will assure continued staff review of the project.
Any surplus deposit remaining shall be refunded promptly upon project completion.

3 It is recommended that major projects be reviewed at a Pre-Application Meeting prior to submittal of a Development Review
Application. A Code Assistance Meeting is also recommended involving project design to allow professionals to address technical
code questions.

16
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7. Environmental/Technical Analysis (Contract) Consultant

8. General Plan Amendment!

9. Text Change to Zoning Ordinance!

10. Rezoning and Pre-zoning (including new or major modification
to a Planned Development)

11. Rezoning (Planned Development Precise Plan or Preliminary
Plan Minor Modification)

12. Conditional Use Permit?

13. Major Conditional Use Permit

13.14. Administrative Use Permit!

a. Livestock

b. Food Vendors

o

All Others Processed-Administratively

. o | Adeministeativel

_ Involving Public Heasi

14.15. Site Plan Review!

a. Processed Administratively

b. Involving Public Hearing

15:16. Major Site Plan Review

5,000 Time &
Material, Initial
Deposit?
152,000 Time &

Material, Initial
Deposit?

15312,000 Time &
Material, Initial
Deposit?
1532,000 Time &
Material, Initial
Deposit?
4,0006;900 Time
& Material, Initial
Deposit?
8,0006;000
Time & Material,
Initial Deposit?2
15,000 Time &
Material, Initial
Deposit?

500 Per
Application

700 Per
Application

4,000 Time &
Material, Initial
Deposit?2,000
iy M ial:

4,000 Time &
Material, Initial
Deposit?

6,000 Time &
Material, Initial
Deposit?

8,000 Time &

17
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6 Vari w P LAdmini el

17. Variances, Including Warrants & Exceptions

a. Processed Administratively

b. Involving Public Hearing

18. Minor Modification-efApproeved-DevelopmentPlan- -

Processed Administratively

19. Major Modification ef Appreved DevelopmentPlan-

Involving Public Hearing

20. Extension of Approved Development Plan/Applications

21. Designation of Historical or Architectural Significance?

22. Development Agreement

a. Review of application, negotiation of agreements,
processing through Planning Commission and City Council

b. Amendment Processing

c. Annual Review

23. Written-Zoning Verification Letter ef Zoning Designatien-or
Similar Request

24. Research, Meetings, & Hourly Rate

25. Zoning Conformance Permit

a. TierOne:-Apiaries/Unattended Collection Boxes

Material, Initial
Deposit?
6,000 Time &
M ial: Initial
Depesits

6,000 Time &
Material, Initial

Deposit?

8,000 Time &
Material, Initial
Deposit?

6,000 Time &

Material, Initial
Deposit?

68,000 Time &
Material; Initial
Deposit?

1,000 Time &
Material; Initial
Deposit?

6,000 Time &
Material; Initial
Deposit?

15,00012;000
Time & Material;
Initial Deposit?

6,000 Time &
Material; Initial
Deposit?

1,000 Time &
Material; Initial
Deposit?

747587 Flat Fee

249 Flat Fee 195
per-hour-after

373 Fixed Fee
293 Per

rsplicati

18

629



b. TierTwe+Household Pets (when required)

c. TierThree:-Accessory Dwelling Units

d. TFierEeur:-Outdoor dining

e. Accessory Commercial Unit

26. Sign Permits
a. Sign Permit (one business)
b. Sign Permit (each additional business - same application)

c. Temporary Sign Permit (Banners, Flags, Streamers,
Pennants, Buntin, Searchlights, Inflatable Signs, Human
Signs) *Temporary sign deposits to be refunededrefunded
upon removal of signage

d. Portable/A-Frame Signs

e. Mural Art

@
I
\O
E

$

124 Fixed Fee 98
—p Aoplicat

498 Fixed Fee
392 Per Unit

747 Fixed
Fee587

498 Fixed Fee

I
O
[ee]

E

%

i

100

£

*Note: Revocable Encroachment Permit also applies to Human signs in the public right of way, see

Engineering and Transportation section for applicable fee(s).

27.Sign Program

28. Appeal Fee - For fer-Applicant

29. Appeal Fee - Other Than Applicant
30. Tentative Tract or Tentative Parcel Map, Including Vesting

a. Processed Administratively

b. Involving Public Hearing

31. Landscape Lighting Assessment District Benefit Zone

Annexation & Formation

32. Lot Line Adjustment

33. Certificate of Merger or Certificate of Compliance

$

A

1,000 Time &
Material; Initial
Deposit?

6,000 Time &
Material; Initial
Deposit?

747490

6,00045000 Time
& Material; Initial
Deposit?

8.000 6;,000-Time
& Material; Initial
Deposit?

15,000 Time &
Material; Initial
Deposit?

4,000 Time &
Material; Initial
Deposit?

4,000 Time &

Material; Initial
Deposit?

19
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34. Security Gate Application $ 2,000 Time &
Material; Initial

Deposit?
35. Street/Special Event Permit $ 41132944

The Development Services Director or designee may reduce or waive this fee for certain events. (See Fee
Reduction, Waiver, and Sponsorship for Special Events Policy)

36. Tree PreservationRemoval Permit
a. Annual Pruning Certification $ 817 Fixed Fee

b. Tree Removal/pruning Permit* 400
A Minor Encroachment Permit may also be required - See
Engineering Services Section

i. <2trees $ 498 Fixed Fee
ii. 3tob5trees $ 996 Fixed Fee
iii.  6to8trees $ 1,245 Fixed Fee
iv. =9 $ 1,000 Deposit
v. _ Heritage Tree $ 1,000 Deposit
c. Tree Pruning Permit
i. <2trees $ 249 Fixed Fee
ii. >3trees $ 747 Fixed Fee
iii. Heritage Tree 498 Fixed Fee
ed. Investigation and Violation Fee - Work done without 200% of Tree
Permits (in addition to the regular permit fees) Permit Fee
37. Mobile Home Park Closure / Change of Use $ 11,7489,814
38. Inspections - Planning and Landscape
Code Enforcement Compliance Inspection Fee $ 424162
b. Planning, Landscaping Inspection and Reinspection $ 249 Fixed Fee
Feelandoense looseemion and fon Do inosootion Hoo e
39. Review of Ministerial Planning Applications
a. _Applications that do not Include a Tentative Map $ 4,000 Deposit
b. Applications that Involve a Tentative Map $ 6,000 Deposit
40. Limited Entertainment Permit $ 249
41. Minor Temporary Use Permit $ 747
3942, Policy Planning Fee 16% of Building
Permit Fee
10.Revi £ Mini ial Pl ino Applicati 1000.D "
licati |
do-notincludea
Semmiden biess
$6,000 Deposit
: Licati
20
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Tentative Map
41:43. Park Impact Fee - Residential
Residential $
ADU that is 750+ s.f. $ 3,3793;812
b. Studio/0-bedroom Unit $ 3.7893,812
c. 1Bedroom Unit $ 5,9315967
d. 2 Bedroom Unit $ 10,699106;764
e. 3 Bedroom Unit $ 18,68518,798
f. 4+ Bedroom Unit $ 25,99126,148
Industrial Development (Industrial us in IL, IP, or IG zoning
district)
g. Gross Floor Area $  0.950:96 pers.f.

Notes:
1. Bedroom”, “dwelling unit”, “gross floor area”, as defined by HMC Sec. 10-1.3500.
2. Projects receiving all discretionary approvals by the effective date of this Resolution shall be
subject to the parkland dedication and in- lieu fee requirements in effect immediately prior to
the effective date of Resolution 19-245.

42-44. Affordable Housing In-Lieu Fees
1. Residential Development Projects - Ten Units or More

a. High-Density Condominiums (35 units per acre or more. $ 19.2233/Square
Foot of Habitable

Space*

b. Lower Density Ownership Housing (Less than 35 units per $ 25.8297/Square
acre) Foot of Habitable
Space*

c. All other Dwelling Unit Types $ 23.3044/Square

Foot of Habitable
Space*

*Notes:

Affordable housing in-lieu fees shall be paid either prior to issuance of a building permit or prior to
approval of a final inspection or issuance of an occupancy permit. Fees paid at occupancy shall be
increased by 10 percent (10%).

"Habitable Space" means floor area within a Dwelling Unit designed, used, or intended to be used
exclusively for living and sleeping purposes and exclusive of vent shafts, eaves, overhangs, atriums,
covered entries and courts and any portion of a structure above ground used for parking, parking
aisles, loading areas, or accessory uses.

2. Residential Development Projects - Less Than Ten-Twe-te-Nine-Units
Fee calculated pursuant to Section 44.1 above:Proejects-oftwo-to-nine-unitsshall pay-the-
O AR S Dercentaceo 4 edpy Han o-Section 401 above:

21
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cloalos ol fo che Percentage of Calculated Fee
PrejectResidential Development

Projects
2<10 50%
3 S04
4 75%
5 80%
6 2204
7 e
8 88%
9 89%

2-3.Fractional Units
If an applicant provides on-site Affordable Units under Chapter 10, Article 17 of the Hayward
Municipal Code and elects to pay affordable housing in-lieu fees for a fractional unit, the
fractional in-lieu fee payment shall be calculated as follows:

Fractional Unit/Total Affordable Unit Requirement x Per Square Foot Fee x Total Habitable
Square Footage in the Project

3-4. Applications for Residential Development Projects of Two or More Units Deemed Complete as of
December 20, 2017
a. Projects receiving all discretionary approvals by February 1, 2018: Affordable housing
impact fees in effect on December 20, 2017.

b—Projects not receiving all discretionary approvals by February 1, 2018, provided that all
discretionary approvals and building permit(s) are obtained within two (2) years of
December 20, 2017: 50% of the affordable housing in-lieu fee calculated under either
Section 3.1 or Section 3.2 of RES 17-167, and as amended, as applicable, depending on the

size of the project.as-applicable-depending-on-thesize-of the prejeet

43-45. Mills Act/Williamson Act Program

a. Mills Act/Williamson Act Program $$2.000 2,000 Time &
Material Initial

Deposit

b. Mills Act Annual Compliance Inspection $$387 498 Fixed Fee

C. CODE ENFORCEMENT COMMUNITY PRESERVATION PROGRAMS

1. General Administration Fees (Applicable to all Code
Enforcement Programs/Cases

€a. Code Enforcement Re-inspection Fee $$696.00 784
&b.Code Enforcement Request for Postponement Fee $ 423
e-c. Impound Fee (Un-permitted Mobile Vending) $ 573
£ Hourly Inspection Eee (pastinitial 2 hours) $$474.28 218
22
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3. Egregious Violation(s) Penalties

g—hegal ConsultationFee R $667
be—lienloenin foseommsens Dopn manenlle Codle o ladions $$14,858.00 $573
i-d. Monthly Storage Fee (Mobile Vending Equipment) $$218.00 218
j-e._No Show on Inspection Fee $5667.00 667
L—Special-Assessment{per-parcel): Unpaid-Annual Program- $$806.00
Eees
m:f.Impound Fee (includes 3 hours of Code Enforcement Staff $$448.00 573
Time)
n:g. Storage Fee (flat rate pallet and handling fee) $$218.00 218
o:h. Request for Postponement of Inspection
(1) First Request $ 423 Flat Rate
 BiretR : | Eirst R
Moo el Chanen
{85(2) _ Second Request for postponement penalty $ 423 Flat Rate+400
penalty
{23(3) __Third & Subsequent request for postponement $ 423 Flat
penalty Rate+$806
penalty
33(4) _ “No Show” for Inspection Appointment Penalty $ 667 Flat
Rate+$1.600
penalty
2. Violation of Community Preservation, Sign, Vehicle, Weed Abatement, Building, Public
Nuisance, Zoning Ordinances, and HMC Code violations
a. First Violation
(1) Initial inspection Fee (upon violations found) No Violations- $773
free of charge
(2) Penalty for initial violation (upon first failed re- $400
inspection)
(3) Penalty for second violation (upon second failed re- Penalty $800
inspection)
(4) Penalty for third and Subsequent violations Penalty $1,600
b. Subsequent violation(s) within 1 year
(1) Subsequent Case Initial inspection Fee $784 $743
(2) Subsequent Case Initial Inspection Penalty Penalty $800
(3) Subsequent Case Re-inspection Fee $626 $784
(4) Subsequent Case Re-inspection Penalty Penalty $1,600

On-going health and safety violations, public nuisances and illegal uses, including but not limited

to: garage conversion, room additions, unauthorized short-term rentals, accessory structures,
construction without permits, home occupation, use permits or site plan review, unpermitted

uses

23
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related to environmental hazards.

a.

Tier 1 for first verified violation(s)

b. Tier 2 for second verified violation(s)

C.

Tier 3 for third and subsequent verified violation(s)

Tobacco Retailer License, Initial or Renewal Fee

Initial Inspection

a.

b.

C.

First Offense

Second Offense

Third Offense

Cannabis Licensing Program, License Renewal, Inspection,
Penalties Fees

a.

Preliminary Determination of Eligibility/Screening
Application

Initial Commercial Cannabis Business Permit Application

Penalty
Penalty
Penalty

Annual

Fee$400
No Charge

Penalty/30-
day TRL
suspension
Penalty/30-
day TRL
suspension
Penalty/30-
day TRL
suspension

$1,500
$3,000
$5,000

$722

$1,500

$3,000

$5,000

$2,500

$15,000

*Covers cost of consultant review of business and operating plan, initial site inspections to
verify compliance by applicable City staff, administrative costs, and program management,

including HPD decoy operations.

Annual Cannabis Permit Renewal Fee, Per License Type

*Covers cost of follow-up site inspections to verify compliance and related administrative

costs

Delivery

Distribution

Cultivation

Manufacturing

Retail Dispensaries (Storefront)

Microbusiness (includes all activities)

Testing Labs

Temporary Cannabis Permit Activity

Modification to Existing Commercial Cannabis Permit
*Does not include revisions to Planning Entitlements
Employee Work Permit Application Fee

(1) Initial Application Fee
(Including, but not limited to: Fingerprints, Live
Scan, and Badge)

Deposit/
Hourly
Deposit/
Hourly

$5,000
$5,000
$8,000
$8,000
$10,000
$20,000
$3,000
$2,500

$2,000

$299

24
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(2) Renewal Fee w/o Live Scan
g. Inspection Fees
(1) Initial Inspection
(2) Code Enforcement-Reinspection
h. Penalties for Non-Cultivation Related Violations
(1) First Violation
(2) Second Violation
(3) Third Violation
(4) Selling Cannabis Product to a Minor
i. Penalties for Cultivation Violations

(1) First Violation

(2) Second Violation within 2 years
(3) Third Violation within 2 years
6. Grading or Encroachment Permit

a. Code Enforcement Investigation fees, for permit not
obtained

7. Building Violation Fees

a. Investigation Fee for work done without Permits (in
addition to the regular permit fees)

b. Filing of Notice of Substandard or Hazardous Structure

Removal of Notice Substandard or Hazardous Structure

d. Placards for Condemnation
e. Notice and Order

8. Vacant Property Monitoring

Annual Vacant Property Registration and Monitoring Fee

Program Fees:

Initial Inspection, No Violation Found

Reinspection Fee

Initial Inspection, Violation Found
2nd Re-Inspection, Violation Found

3rd and Subsequent Re-inspection, Violations Found

/Incident

Per

Plant$4,000
Per Plant

Per Plant

Fee

Fee $2,3000

Per Hour$280
Per Hour$280
Per Hour$280
Per Hour$280

$2,607
(mini ‘

: .

per-year)

988

Penalty
Penalty
Penalty

D. CODE ENFORCEMENT - RENTAL HOUSING & HOTEL INSPECTION PROGRAM

1. Annual Fee for Rental Housing, Hotel or Motel

$160

$0
$784

$5,000
$10,000
$15,000
$2,500

$2,371 (Minimum

of one inspection

per yearl

$1,048 (Ifa

violation found)
$784

$1,500

$3,000

$5,000

25
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a. Single-family, Duplex, Triplex, or Fourplex
b. Five or more units

2. First Request for Postponement of Initial Inspection or
Progress Check

3. Inspection, Report, and Enforcement Actions Pursuant to
HMC, Ch. 9, Art. 5, Rental Unit Parce

a. Initial Inspection, No Violation Found

b. Code Enforcement-Re-inspection Fee (single unit)

c. Code Enforcement-Multi-family Re-inspection Fee (per
unit)

d. First Progress Check, Violations not corrected
e. Second Progress Check

f.  Third and Subsequent Progress Checks
4. RentallnspectionNo-AccessFeeandPenaltieslnitial

Inspection or Progress Check, No Access or Re-schedule

2 No \dimin e Feef
scheduled-rental- $423-inspeetionsiFirst Site Visit

b. EirstEailed Site-AccessPenaltySecond Site Visit
é:c. Third and Subsequent Visit-Failed-Site AccessPenalty

E. CODE ENFORCEMENT ADMINISTRATION
1. Lien/Special Assessment (per parcel): Unpaid Annual Program
Fees
2. Lien/Special Assessment (per parcel): Code Violations

3. Hearing Fee: Administrative, Special Assessment,
Administrative Citation, and Lien Hearings)

4. Abatement costs (per parcel)

5. Hourly Code Enforcement Inspection Fee (Applicable to all
Code case Types above initial 2 hours with continuing
violations)

6. Police Standby Safety Fee

7. Legal Consultation

5 RentC 1D lation] .

 Initiall o /S I one Redt .

Per Unit

No Charge

$988No
Charge

$696
$175

Penalty
Penalty
Penalty

$423

Penalty
Penalty$866

Penalty$1,600

$125
$35

(Included in
annual fee)

$784
$180
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F. HOUSING

1. Rent Stabilization Administration

a. Annual Fee per Rental Unit $32
b. Annual Fee per Covered Rental Unit $66
Annual Fee per Mobile-home Space $5

d. Special Assessment (per parcel): Unpaid Annual Program Per Parcel $921

Fees

The fees set forth herein shall be payable immediately and shall be delinquent if not received by
the Housing Division on or before 5 p.m., AugustOctober 31.

2. Tenant Relocation Assistance Ordinance Hearings

a. Hearing Fee: Administrative, Special Assessment, Per Hearing $1,500
Administrative Citation, and Lien Hearings
b. Administrative Citation Per Citation $1,000

3. LOANSERVICING AND MONITORINGLoan Servicing and
Monitoring

General

a. Title Report
b. Property Appraisal Report

Per Report
Per Report

Per Document

Actual Costs
Actual Costs

Actual Costs or

c. Recording Fee
$50 minimum

d. Document Preparation Fee Per Document $100
e. Notary Service - Government Code 8211 Per Signature $15
Homeownership Loan Programs
a. Refinance/Subordination Fee (does not apply to CDBG Per $600
and HOME) Transaction

b. Late Payment Fee Payment after

15 days

The greater of
6% Monthly Loan
or $5 minimum

Below Market Rate Program Fee

a. Refinance/Subordination Fee Per $600
Transaction
b. Modification/Transfer Fee Actual Costs/

Time and
Materials?

0.5% Purchase
Price

b.c. Resale Fee

3% Maximum
restricted resale
price

ed. Exercise City Option to Purchase
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Affordable Rental-Housing

a. Loan and Agreement Modification Fee

b. Subordination Fee

c. Monitoring Fee

d. Resale Fee

e. Legal Fee

Per Unit

Per
Transaction

Actual Costs/
Time and
Materials?

Actual Costs/
Time and
Materials?

$50

Actual Costs/
Time and
Materials?

Actual Costs

1Costs may include but are not limited to: hourly rate for staff time, recording fees, title reports,
appraisals, and public noticing costs. Hourly rate may vary by department, but the hourly rate for

Housing staff is $199158.28.
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Engineering and Transportation Services

A. AIRPORT SERVICES

1. Monthly and Daily Fees for Aircraft Parking and Storage.

Waiting List Application Refundable Deposit of $200300.00

a.

b.

C.

d.

e.

Hangar Space

(1) Small T-Hangars

(2) Standard T-Hangars

(3) Large T-Hangars

(4) Small Executive Hangar

(5) Standard Executive Hangars

(6) Large Executive Hangars

Hanger Storage Rooms

(1) Small

(2) Medium

(3) Large

(4) Extra Large

(5) Office Spaces

Tie Downs (Aircraft Gross Weight/Wing Span)
(1) Single Engine 3,500 lb. and Single Engine Helicopters

(2) Twin Engine 12,500 lb. less than 50 ft and Twin Engine
Helicopters

(3) 12,501 - 25,000 Ib. more than 50 ft
(4) 25,001 - 75,000 Ib.
(5) Excess of 75,000 Ibs.
Transient Overnight Tie Downs (Aircraft Gross Weight/Wing Span)

First Four (4) Hours Free

Single Engine 3,500 lb. and Single Engine Helicopters

(1) Single Engine 3,500 Ib. less than 40 ft%

(2) Twin Engine 12,500 lb. less than 50 ft and all Helicopters
(3) 12,501 - 25,000 Ib. more than 50 ft

(4) 25,001 - 75,000 Ib.

(5) Excess of 75,000 lbs.

(6) Lighter-than air Airships

Monthly Charges
$319.00

$494.00
$614.00
$1,065.00
$1,475.00
$1,609.00
Monthly Charges
$79.00
$110.00
$213.00
$271.00
$706.00

$65.00
$75.00

$108.00
$161.00
$216.00

Daily Charge
$6.00

$8.00
$12.00
$23.00
$29.00
$20.00

Effective July 1, 1997, a late charge of $15.00 or 5% of the monthly rent per month,
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2.

3.

4.

7

whichever is greater, shall be assessed if rent is not paid within ten (10) days of its due date
(does not apply to daily rent).

f. Effective July 1, 1997, if the service of a member firm of the California Association of
Photocopies and Process Servers must be utilized, a $50 fee shall be charged to the
individual or business necessitating said process service.

g. The City shall charge a fee equal to the sum of the following: Five cents for each gallon of
petroleum products delivered during the previous calendar month from the Leased
Premises, or an amount equal to 3 percent of the gross receipts (including fuel and gasoline
taxes for which Lessee sold fuel products during the previous calendar month on or from the
Airport, whichever amount is greater.

h. All month-to-month Airport leases shall include a security deposit equal to one month'’s rent.

Permits

Monthly Charges
a. Airport Annual Business Permit $150126.00
b. Taxiway Access Permit $786.00
Airport Land Values

Airport Land Value is on file in the Airport Administration Office and available for review

Gate Access Cards

a. Initial Issue for Airport Tenants Free
b. Initial Issue for non-direct Airport Tenants $4743.00
c. Replacement $4743.00
Hangar Padlock Keys

a. Duplicate Key $2112.00
b. Padlock Replacement $133126.00
Chocks and Chains Replacement $7963.00
Landing Fee

Commercial aircraft operations (shall include landings of all non-based general aviation aircraft that

conduct air taxi, charter, or cargo operations under FAR Part 121 or Part 135) based on maximum
certificated gross landing weight:

Per Landing Daily Monthly
0 - 3,500 pounds $2 $5 $13
3,501 - 6,250 pounds $4 $10 $26
6,251 - 12,500 pounds $8 $20 $52
12,501 - 25,000 pounds $16 $40 $104
25,001 - 50,000 pounds $32 $80 $208
50,001 pounds and above $64 $160 $416
8. Hangar Exchange
a. Administration Fee for Exchange between Tenants (each Tenant) $10089.00
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b. Administration Fee for Exchange into Vacant Hangar
9. Tie Down Exchange
a. Administration Fee to Exchange tie-down spaces
10. Vacated Hangar Cleanup
a. Cleanup and disposal of items, minimum charge of 2 hours (per person)
b. Additional hours, hourly rate
11. Ramp Sweeping Services, hourly rate
*Ramp Sweeping Services do not include staff time

12. Maintenance Staff Service Charge per hour

13. Airport Administration Building Meeting Room
a. Non-profit Aviation organization charging no fee to the public
b. For-profit Aviation organization charging a fee to the public
14. Airport Project Administration Fee

15. Commercial Operator/Fixed Base Operator Waste Oil Fee

B. ENGINEERING SERVICES

1. Publication
a. Standard Detail
b. “No Parking” Signs
c. Copy and print full size prints (24x36) first 10 pages (fee is per page)

e

Copy and print full size prints (24x36) first 11+ pages (fee is per page)

3.2.Sidewalk Rehabilitation Program
a. Single Family Residential lots
b. Multi-family with 1 or 2 damaged locations

c. Additional locations

Varies - shall be charged for the exact square footage of the damaged
sidewalk repair at the actual Construction Contract bid price

$10089.00

$7052.00

$250174.00
$10087.00
$238.00/hour

$10087.00 plus
materials

No Charge
$200.00/day
$5,000.00
$1.00/per qt.

$20.00
$29.00
$10.00

$8.00

$840.00
$210.00

$550529.00
$550529.00
$529.00

$3,027.00
{Peposit—F &M}
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5.3.Encroachment Permit Application - Minor Work

a. Concrete

(1) Curb, gutter, and/or sidewalk (including driveway) First 100 linear
ft.

(2) Each additional 100 linear feet or fraction thereof
(3) Driveway, handicapped ramp, curb return
(4) Planter strip fill (each property)
b. Drainage
(1) Drainage system and appurtenance, first 100 linear ft.

(2) Each additional 100 linear ft. or fraction thereof, up to a maximum
total of 500 linear ft.

(3) Drainage tie-in to existing structures
(4) Non-standard structures (other than above)

(5) Manholes, vaults, area drains, storm water inlets other standard
structures

(6) Storm Water Interceptors
c. Street Work & Miscellaneous
(1) Street trenches-er-beres up to 100 linear ft.

(2) Each additional 100 linear ft. or fraction thereof, up to a maximum
total of 500 linear ft.

(3) Street cuts, other, up to 100 square ft.
(4) Each additional 100 sq. ft. or fraction thereof

(5) Temporary placement of Debris Box or Storage Container within
public right-of-way. (cost per month)

(6) Street micro trench up to 500 linear ft.
(7) Street bores or any trenchless work up to 500 linear ft.
(8) Sidewalk area obstruction fee, first week only

a. Sidewalk area obstruction fee, each additional week or fraction
thereof

(9) Temporary lane closure only (no construction), first week only

a. Temporary lane closure only (no construction), each additional
week or fraction thereof

d. Monitoring well inspection and plan review
(1) First well
a. Inspection
b. Planreview

(2) Each additional well within the same general location

$374.00327 plus

Public Works

inspection fee

$595496.00

$465386.00
$430366.00
$215186.00

$975811.00
$765637.00

$765637.00
$975811.00
$975811.00

$975811.00

$765637.00

5463.00

A

U1

Ul
U1

$765637.00
$555463.00
$196465.00

$4.8754,251.00
$4.8754,251.00
$1.040868.00

$205172.00

$380345.00
$205172.00

$537496.00
$374636.00
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a.

Inspection

e. Utility Services - New or Repaired

(1) Each new or replaced utility pole location, guy wire, etc.

(2) Each utility service connection in sidewalk or street (gas electric,
telephone, etc.)

f.  Sanitary Sewers

(1) Sanitary Sewer Laterals

From main in street to easement to building up to 100 linear ft.
Each additional 100 linear ft. or fraction thereof
Add for monitoring structure if required

From existing stub at right-of-way to building up to 100 linear
ft.

Each additional 100 linear feet or fraction thereof
Each building sewer repair or replacement
(i) In public right-of-way, complete

(ii) In private property (no street evacuation)

(2) Sanitary Sewer Building Court Mains

a.

d.

Each building court main when plan, profile, and cut sheet are
required, initial

Each additional 100 ft. or fraction thereof

Each building court main when plan only is required for Initial
100 ft. or less

Each additional 100 feet or fraction thereof

g. Additional Inspections

For any public works encroachment permit on which an unreasonable

number of inspections are required, an additional fee per inspection
will be charged for each inspection over and above the number
deemed reasonable by the City Engineer.

h. Additional Inspections After Hours

k. Permit Amendment Fee (extensions for expired permit, additional

$250224.00

$555463.00
$635531.00

$975811.00

55463.00
$975811.00
637.00

o A
~ U1
(o))

o1 U1 (U1

$555463.00

o
\O
~
U1

841.00
$765637.00

U

$975811.00

$555463.00
$725663.00

$465386.00
$405.00

$215.00

$187157.00 (per

permits not originally obtained, etc.) occurrence)
ij. Traffic Control Plan Review $216.001860-60
a. For additional sheets over 6 pages $10890.00

jk. Survey
a. Curb and gutter skating; after 100 linear ft. 889876.00
b. Curb and gutter skating; after 100 linear ft. - each additional 431426.00

50 linear ft.

c. Grade calculations and cut sheets per location 431426.00
33

644



d. Form checking up to 100 linear ft. 863840.00
e. Form checking: up-teafter 100 linear ft. — each additional 50 $215210.00

linear ft.
f.  Survey Monument Preservation Review $50.00
6-4.Encroachment Permit Application - Major Work (road closures, $4,000.00
traffic control, more than 500 linear ft. of work, etc.) (Deposit - T&M)
a. Construction Inspection, Technical Support, & Project Closeout $5% of

construction cost

for Trenchless Construction5%-ofConstruction Costpriorto-

8.6.Penalties

permitissuance prior to permit
issuance.
7-5.Development Plan Review
a. Parcel Map Application $5,000.00
(Deposit - T&M)
b. Final Map Application $15,000.00
(Deposit - T&M)
c. Grading Permit Application $4,000.00
(Deposit - T&M)
d. Geological Investigation and Report Peer Review $4,000.00
(Deposit - T&M)
e. Floodplain (Special Flood Hazard Area - SFHA) Development $4.,000.00
(Fill/Grading) - Hydrologic & Hydraulic (H&H) Engineering Peer Review (Deposit — T&M)
ef. Construction Inspection S et e Dons
oemesi—
F&M}5% on any
amt below
$500,000
4% on any amt
above $500,000
Failure to comply with this notice will result in further enforcement action by
the Code Enforcement Division including, but not limited to; additional
permit, inspection and penalty fees, and/or other available legal remedies.
a. Public Works penalty for work in public right-of-way or grading without $2,000.00
a permit
b. Code violation illegal project, penalty fee may be applied daily $125.00
c. Code Enforcement Investigation fees for permit not yet obtained $2,000.00
9.7.Dig-Once Policy
a. Engineering Plan Review $2,500.00
(Deposit - T&M)
b. Moratorium Override Request Fee $5,000.00

10.8. Section 7-4 Wireless Communication Facilities

(Deposit - T&M)
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a. Wireless Communication Facilities in the Public Right of Way (WCF

PROW)
(1) WCF PROW Permit Application Fee $2,000.00
(Deposit - T&M)
(2) Renewal Fee 100% of
Application Fee
(3) Appeal Fee $400.00
(4) Application Pre-Submittal Review Fee No Charge
b. Small Cell Master License Agreement (MLA)
(1) MLA Processing $4,000.00
(2) Pole License Administrative Fee $2,500.00
(3) Annual Lease Charge for Use of City Poles $295.04*
$303.89**
*$295.04 Effective January 14, 2026
**$303.89 Effective January 14, 2027
11.9. Traffic Impact Fee
a. Residential
(1) Single-Family Resident/Unit $3,9223,936/unit
(2) Townhome/Unit $3,9223,936/unit
(3) Multi-Family/Unit $0/unit
b. Non-Residential
(1) Retail/KSF $0/KSF
(2) Office/KSF $0/KFS
(3) General Industrial/KSF $3,6613; 674-/KSF
(4) Distribution or e-commerce/KSF $6,4996;522 /KSF
Appeal Fee. $451453.00
d. Annual Adjustment
The traffic impact fees listed above shall be automatically adjusted on
the first of the fiscal year based on the preceding calendar year average
California Cost Index (CCI) for the San Francisco Bay Area as produced
by the Engineering News Record (ENR).
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A. OPERATING PERMITS

1.

Bingo Permit (Reference HMC 4-3)

a. Initial or Renewal Fee

Card Club Permit (Reference HMC 4-3)
a. Application Fee

b. Annual Table Fee

Closeout Sale Permit (Reference HMC 6-4)

a. Initial Fee

b. Renewal

Cabarets and Dance Licenses and Permits (Reference HMC 6-2)

a. Annual License (payable quarterly in advance)

b. Single Event Permit

Preferential Parking Permit (Reference Hayward Traffic Regulations
Section 3.95 and Hayward Traffic Code 6.36)

a. Initial Fee and Biennial Renewal Fee (for first residential or visitor
permit)

b. Each additional residential permit
c. Each additional visitor permit

d. Permit Replacement fee

Peep Show Permit (Reference HMC 6-9)
a. Peep Show Device

b. Investigation Fee

B. MISCELLANEOUS FEES

1.

2.

3.
4.

Monthly Listing of New Hayward Based Businesses

Business Verification/Ownership Research

Parking Tax Offset Fee

Online Credit/Debit Card Payment Transaction Fee

4.5.Business License Application Fee

$6961.00

$122106.00
$18,46716,511

Per Table

$4546.00
$4546.00

$692619.00

Per Year
$461412.00

$6056.00

$3025.00
$3025.00
$3025.00

Time & Material
Time & Material

$773.00

$1817.00
Per Month
$3029.00
Per Business

$2.50

$3.95

$29.0027-00
Per Application
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5:6.Business License Technology Fee

6:7.Chargeback/Returned Payment Fee

7 Credit/Debit Card Service E

$10.00

Per Business
$25.00 for
first/$35.00 after

Nottoexceed 4%
fortransactions
over-$300.00
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Fire Department

A. FIRE PREVENTION
Standard Hourly Rate
OVERTIME (AFTERHOUR INSPECTION 2 hour minimum)

Expedited Plan Review (2 hour minimum)

Per Hour
Per Hour

Per Hour

New Fire Sprinkler Systems PLUS Hydraulic Calculation Fee* (See Below)
Per Floor or System $2,2321,839.00
Per Floor or System $2,7102; 233.00

1-29 Heads
30-100 Heads

101-200 Heads

201-350 Heads
351+ Heads

$318262.00
$478394.00
$478394.00

Per Floor or System $3,0292,496.00

Per Floor or System $3,5082,891.00

Per Floor or System

$4,3053,548.00

Fire Sprinkler —Tenant Improvements (PLUS Hydraulic Calculation Fee*, if applicable)

LESS THAN 30 HEADS W/ NO HYDRO - Minor plan check
required - only one inspection

LESS THAN 30 HEADS WITH HYDRO - Minor plan check
required - only one inspection

Minor plan check required-only one inspection
30-100 Heads

101-200 Heads

201-350 Heads

351+ Heads

Per Floor or System
Per Floor or System
Per Floor or System

Per Floor or System

Tract Review - Fire Sprinkler Master Plan Check PLUS Hydraulic Calculation Fee*

Duplicate TRACT Plan Check 13D SYSTEM
(SFD/TOWNHOUSE)

Duplicate TRACT Plan Check 13 SYSTEM (BUILDING) - 200
Heads and Below

Duplicate TRACT Plan Check 13 SYSTEM (BUILDING) - 201
- 350 Heads

Duplicate TRACT Plan Check 13 SYSTEM (BUILDING) - 351+
Heads

Additional Fire Sprinkler Review Items
Hydraulic Calculation*
Antifreeze System

Dry Pipe Valve

Per Floor or System

Per Floor or System

Per Floor or System

Per Floor or System

$956788.00

$1,2751,651.00

$2,3912.716.00
$3.0292,496-66
$3.5082;891.00
$4.3053;548.00

$1,2751,651.00

$1,5941,314.00

$1,9134,576.00

$2,2321,839.00

Per Remote Area $1,2751 651.00

Per System

Per Valve

$2,3911,971.00
$2,5512,162.00
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Deluge/Pre Action
Pressure Reducing Station

Fire Pump

Water Storage Tank
Gravity

Pressure

Fire Standpipe System
Class I, II, III & Article 81

Fire Alarm System -New
0-15 Devices*
16-50 Devices
51-100 Devices
101-500 Devices
Each additional 25 devices up to 1,000
1001+
Each additional 100 devices
*Devices=All Initiating and indicating appliances, including Dampers

Existing system under 8 devices

Additional Fire Alarm Review Items
Hi/Lo Alarms
Low Air/Temp Alarms

Graphic Annunciator Review

Hazardous Activities or Uses
Installation Permits
Clean Agent Gas Systems
Dry Chemical Systems
Wet Chemical /Kitchen Hood
Foam Systems
Paint Spray Booth
Vehicle Access Gate
Monitoring

Aboveground—Flammable/Combustible Liquid Tank
and/or Pipe

Per Valve
Per Valve

Per Pump

Per Tank
Per Tank

Per Standpipe

Per System
Per System
Per System
Per System
Per System
Per System
Per System

Each
Each
Each

$3.0292,496.00
$3.,5082,891.00
$4,1453;416.00

$2,3911,971.00
$2,3911,971.00

$2,8702,365.00

$1.5941,314.00
$2.2321,839.00
$2.8702,365.00
$3.5082,891.00
$1.5941,314.00
$6.3785,256.00
$3.1892,628.00

$956788.00

$1,7541,445.00
$1,7541,445.00
$1.7541445.00

$1.754%445.00
$1.7544445.00
$1.754%445.00
$1,754%445.00
$1.7541;445.00

$797657.00

$956788.00
$1,5944:314.00
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Underground—Flammable/Combustible Liquid Tank
and/or Pipe

Fuel Dispensing System Complete
High Piled/Rack/Shelf Storage
Smoke Control CFC

Medical Gas Alarms

Refrigerant System

Refrigerant Monitoring System

AMMR Review
Activity Permits (Single Event/One-Time)
Open Flames and Candles
Carnivals and Fairs
Seasonal Lots (Christmas Tree/Pumpkin Lot)
Special Events (Haunted House/Camps)
Explosives
Fireworks; Displays
Hot-Works Operations
LP-Gas
Liquid or Gas-Fueled Vehicles or Equipment in
Assembly Buildings
(1) Covered Mall Buildings
(2) Open Burning
Pyrotechnical Special Effects Material

Temporary Membrane Structures, Tents and Canopies (105.5.49)

(1) Small Tent Structure (750 Sq. Ft. or less)
(2) Large Tent Structure (751 Sq. Ft. or above)
(3) Fire Safety Inspections

(4) Non-Compliance Inspections

(5) Outside Agency

Facility Inspections

Annual State-Mandated Pre-Inspections (6 or less
Occupants)

Annual State-Mandated Pre-Inspections (7 or more
Occupants)

Each
Per Permit
Per Permit
Per Permit
Per Permit
Per Permit
Per Permit
Per Permit
Per Permit

Per Permit

Per Permit
Per Permit

Per Permit

Per Permit

Per Permit

Per Application
Per Inspection

Per Inspection

Per Facility

Per Facility

$1,5941,314.00

$1.7543;445.00
$2.0724768.00
$2.0724,768.00
$1.7543:445.00
$1,5941;314.00
$1.7544445.00

$956788.00
$1,275.00
$1,5941; 314.00
$318262.00
$318262.00
$1,5941,344.00
$1,5941;344.00
$1,275%651.00
$1,594.00
$1,594314.00

$1.5941,314.00
$1.5941,314.00
$1,5941,314.00

$797657.00
$956758.00
$1.2753;65%.00
$1.275%,651.00
$1.275%65%.00

$262.82

$394.23

40

651



Apartments
Small Apartments (3-15 units)
Medium Apartments (16-100) units More
Large Apartments ( >100 units)
24 Hour Community Care Facilities
7 to 49
50 or more
Day Care Centers

Residential 9-14

Commercial 15+
High Rise Building
Homes for the Mentally Impaired (7 or more Occupants)
Hospital and Jail
Hotels/Motels
School
Reports
Life Safety Report

Life Safety Report Photographs

Subpoenaed Reports

Other Fire Fees
Underground Fire Service Plan Check
Emergency Underground Repair
Hydrant Flow Test (existing Hydrants)
Fire Plans Examiner Miscellaneous
Re-Inspection Fee

Fire Prevention Office “No Show” for Inspection
Appointment Fee

Per Facility
Per Facility
Per Facility
Per Facility
Per Facility
Per Facility

Per Facility
Per Facility
Per Facility
Per Facility
Per Facility
Per Facility
Per Facility
Per Facility
Per Report

Per Photograph

Per Report

Each
Each
Each
eachEach
Per Hour
Each

$262.82
$1,2754,651.00
$1.59414,314.00

525.64
$1,2754,651.00

$318.262-00
$637525.00
$1,9134,576.00
$1.275%65%.00
$2.8702;365.00
$1.275%65%.00
$1.4351,482.00

$0.50/page for
first ten (10)
pages of Each
document $0.10
Each additional
page of same
document
Direct cost of
duplication
$0.50/page for
first ten (10)
pages of Each
document $0.10
Each additional
page of same
document

$2.8702;365.00
$956788.00
$1,116919.00
$478394.00
$558459.00
$318.00
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False Alarm Response*

Fire Hydrants

Re-roofing Permits /Siding/Windows (Applicable only in
Wildland/Urban Interface)

Fire Permit Extension Fee

Cannabis Facilities

Pre-Application/General Plan Review/Code Assistance
Planning/Engineering Referrals (HWD)

Business License Reviews

Fairview Planning Referrals

Fairview New Construction

Annual Permits

Additive Manufacturing (3D Printing) (105.5.1)

Aerosol Products (105.5.2))

Amusement Buildings (105.5.3)

Aviation Facilities (105.5.4)

Carnivals and Fairs (105.5.5)

Cellulose Nitrate Film (105.5.6)

Combustible Dust-Producing Operations (105.5.7)

Combustible Fibers (105.5.8)

Compressed Gases (105.5.9)

Covered Mall Buildings (105.5.10)

Cryogenic Fluids (105.5.11)

Cutting and Welding (105.5.12)

Dry Cleaning Plants (105.5.13)

Energy Storage Systems (105.5.14)

Per Billed Incident
Per Hydrant
Per Application
Per 6-Month
Extension

Per Year

Per Meeting
Per Application
Each

Each

Per Application

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

$1,4354182.00
$318262.00
$159431.00

$15931.00

$1,275%,651.00
$1.5944;3+4.00
$1.275%65%.00
$1.1164:919.00

$478394.00
$1.4354,482.00

$1,275.00
105160

$1,594.00
1.314.00

$1,275.00
105160

$1,275.00
1.051.00

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1,051.00

$3,508.00
2;891-00

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1.051.00

$1,275.00
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Exhibits and Trade Shows (105.5.15)

Explosives (105.5.16)

Fire Hydrants and Valves (105.5.17)

Flammable and Combustible Liquids (105.5.18)

Fruit and Crop Ripening (105.5.20)

Fumigation or Thermal Insecticide Fogging (105.5.21)

Hazardous Materials (105.5.22)

HPM facilities (105.5.23)

High-Piled Storage < 12000 SF (105.5.24)

High-Piled Storage > 12000 SF (105.5.24)

Hot-Works Operations (105.5.25)

Industrial Ovens (105.5.26)

Lumber Yards and Woodworking Plants (105.5.27)

Liquid or Gas-Fueled Vehicles or Equipment in Assembly

Buildings (105.5.28)
LP-Gas (105.5.29)

Magnesium (105.5.30)

Miscellaneous Combustible Storage (105.5.31)

Mobile Fueling of Hydrogen-Fueled Vehicles (105.5.32)

Motor fuel-dispensing facilities (105.5.33)

Open Burning (105.5.34)

Open Flames and Torches (105.5.35)

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

e

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,594.00
1,314.00

$1,275.00
105100

$1.594.00
1,314.00

$1,275.00
1,051.00

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
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Open Flames and Candles (105.5.36)

Organic Coatings (105.5.37)

Outdoor assembly event (105.5.38)

Places of Assembly < 300 (105.5.39)

Places of Assembly > 300 (1055.39)

Plant extraction systems (105.5.40)

Private Fire Hydrants (105.5.41)

Pyrotechnical Special Effects Material (105.5.42)
Pyroxylin Plastics (105.5.43)

Refrigeration Equipment (105.5.44)

Repair Garages and Motor Fuel-Dispensing Facilities
(105.5.45)

Rooftop Heliports (105.5.46)

Spraying or Dipping (105.5.47)

Storage of Scrap Tires and Tire Byproducts (105.5.48)
Technology Fee

Tire-Rebuilding Plants (105.5.50)

Waste Handling (105.5.51)

Wood Products (105.5.52)

Lithium Batteries (105.5.53)

Additional Permits (105.5.54)

Essential City Facilities

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

e

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

$1,275.00
$1,051.00

$1,594.00
134400

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1,051.00

$1,275.00
SHO5100

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
$1.051.00

6% of annual
permit fee

$1,275.00
$1.051.00

$1,275.00
e

$1,275.00
5105100

$1,275.00
$1,051.00

$1,275.00
S1HO51-00

$1,275.00
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Miscellaneous Fees - Building Permits
Minor Tenant Improvement
Revision-minor changes to (E) permit
Cellular Sites

Existing Site

New Site

Equipment Installations
HVAC/air units
If over 2,000 cfm

B. HAZARDOUS MATERIALS OFFICE

Per Permit

Per Permit

Per Permit

Per Square
Footage

Per Permit

Per Permit

$956788.00
$478394.00

$956788.00

VARIABLE - SEE
CHART

$956788.00

$318262.00

Annual Certified Unified Program Agency (CUPA) Program Permit and Registration Fees

1. Hazardous Materials Storage Permit

Annual permit per facility for storage and/or handling of hazardous materials as

defined in Hayward Municipal Code, Chapter 3, Article 8.

1A Storage of one (1) or more types

Solid - up to 500 pounds
Liquid - up to 55 gallons
Gaseous - up to 2,000 cubic feet at STP

2A Storage of one (1) or more types

Solid - over 500 & up to 5,000 pounds
Liquid - over 55 & up to 550 gallons
Gaseous - over 200 & up to 2,000 cubic feet at STP

3A Storage of one (1) to five 5) types

Solid - over 5,000 & up to 25,000

pounds Liquid - over

550 & up to 2,750 gallons

Gaseous - over 2,000 & up to 10,000 cubic feet at STP

3B Storage of six (6) or more types

Solid - over 5,000 & up to 25,000

pounds

Liquid - over 550 & up to 2,750 gallons

Gaseous - over 2,000 & up to 10,000 cubic feet at STP

$381.00 Per Year

$397255.00 Per
Year

$413269.00 Per
Year

$447298.00 Per
Year
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4A Storage of one (1) to five (5) types

Solid - over 25,000 & up to 50,000

pounds

Liquid - over 2,750 & up to 5,000

gallons

Gaseous - over 10,000 & up to 20,000 cubic feet at
STP

4B Storage of six (6) or more types

Solid - over 25,000 & up to 50,000

pounds

Liquid - over 2,750 & up to 5,000

gallons

Gaseous - over 10,000 & up to 20,000 cubic feet at
STP

5A Storage of one (1) to five (5) types

Solid - over 50,000 pounds Liquid -
over 5,000 gallons
Gaseous - over 20,000 cubic feet at STP

5B Storage of six (6) to ten (10) types

Solid - over 50,000 pounds Liquid -
over 5,000 gallons
Gaseous - over 20,000 cubic feet at STP

5C Storage of eleven (11) or more types

Solid - over 50,000 pounds Liquid -
over 5,000 gallons
Gaseous - over 20,000 cubic feet at STP

2. Hazardous Waste Generator Program

Conditionally Exempt Small Quantity Generator Fhe-category-thatwas the basistorthis
EGESQ} G? Up-to-an “]*e“"d“*g 1919. k“]eg;.a“*sz ;’e* ‘ef haslb.ee“lel*.“]*“}*"; ed bi" “*‘i !Sfate
5Q6:$184-00peryear

a.

colleno e D00 connde sen mentblon loss thon oo

oo lomenns o loon ol bovsedone oo
Eeaeatl

Small Quantity Generator (SQG) - Less than 1000

kilograms (approximately 270 gallons or 2200
pounds) per month. Less than 1 kilogram of
acutely/extremely hazardous waste per

$462312.00 Per
Year

$480326.00 Per
Year

$530369.00 Per
Year

$5804-11.00 Per
Year

$596426.00 Per
Year

montheme-Ouantsr Copernbop L8000 Osrep 100
kil Lincludine 1000 kil

st lossreidnnrelenaee D enllons s fo nn il
. .

¥ ]gl' gg’ggg i f h) f

$397340.00 Per
Year
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b.

Large Quantity Generator (LQG) — 1000 kilograms

or more per month (approximately 270 gallons or

2200 pounds) or 1 kilogram or more of
acutely/extremely hazardous waste per
monthhbeese Ouantics Conepator [LOC Crenlepr

| 1000 kil B . |
et llone 00 D 000 sovade oot o
cmestesthan U ldleonamy oloenial baradons
raste e menih

3. Hazardous Waste Treatment (Tiered Permit) Program

d.

Permit by Rule (Fixed Units)

Permit by Rule (Transportable units)

Conditional Authorization

Conditional Exemption, Specified Waste

Conditional Exemption, Small Quantity Treatment

Conditional Exemption, Commercial Laundry

Conditional Exemption, Limited

4. Hazardous Materials Business Plan (HMBP)

5. Underground Storage Tank (UST) Program

6. Underground Storage Tank (UST) Program per
Additional UST

7. Aboveground Petroleum Storage Act Program (APSA) -

Spill Prevention Control and Countermeasure Plan

(SPCC) - Qualified: Greater than 1,320 gallons but not

more than 10,000 gallons stored at facility per year.

78.Aboveground Petroleum Storage Act Program (APSA) -
Spill Prevention Control and Countermeasure Plan
(SPCC) - Non-Qualified: 10,000 gallons or greater stored
at the facility per year.

il p o Land.C Pl
SPee)

8:9. California Accidental Release Prevention (CalARP)

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

Per Year

$529454.00 Per
Year

$529454.00 Per
Facility
$529454.00 Per
Facility
$298255.00 Per
Facility
$264227.00 Per
Facility
$264227.00 Per
Facility
$264872.00 Per
Facility
$264872.00 Per
Facility

$397255.00 Per
Facility

$1,4904;278.00fer

T

$553.00 peradd’l

s
$645533.00

Per Facility

$365.00 Per
Facility

$463.397Per
Facility
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Program

a.

Small CalARP facility

b. Large CalARP facility

9:10.

e.

Annual State Surcharges™
CUPA Program Oversight

Underground Storage Tanks (UST) Program
Current State Fee*

CalARP Program Fee*

California Electronic Reporting System (CERS)
Fee*

Above-ground Petroleum Storage Act (APSA) Fee*

$3.0792.642.00
Per Facility
$3,17922,727.00
Per Facility

Current State Fee*

Current State Fee*

Current State Fee*

Current State Fee*

Current State Fee*

*These fees are established through a regular fee adoption process by the State of California
and are required to be collected at the current State of California rate by the Hayward Fire
Department’s Certified Unified Program Agency (CUPA). The fees are then required to be
remitted by the City of Hayward Fire Department to the State of California on a quarterly
basis. The fees are set by the State of California per Title 27 California Code of Regulations
Section 15240.

111,

Technology Fee

New Construction Permits and Fees

1. New Construction

a.
b.
C.
d.

Large, Tenant Improvement - New Facility
Medium, Tenant Improvement - New Facility
Small, Tenant Improvement - New Facility

Extra Small, Tenant Improvement - New Facility

2. New Facility - No Construction

a.

b.

Medium to Large

Small

3. Underground Storage Tank

a.

S

-

System Installation - VPH* up to 3 tanks

System Installation - VPH” each tank over 3 tanks
Piping Installation

Piping Installation - VPH*

UDC/Sump Installation

UDC/Sump Installation - VPH*

System Removal up to 3 tanks

System Removal each tank over 3 tanks

6% of annual
permit fee

$4.768.004;090-00
$3,129.002,684.60
$1,589.001,363:00

$794.00681-00

$2,384.002,045-66
$1,192.001,622:66

$5,017.004,363-06
$1,672.001,434-66
$1,738.00% 49166
$2,136.004,832:00
$1,738.001,491.66
$2,136.001,832-66
$2,185.001,874-60

$728.00624-00
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g. Piping Removal

h. UDC/Sump Removal

i. EVRPhase I Installation or Upgrade

j-  EVRPhase Il Installation or Upgrade

k. Monitoring System Installation or Upgrade

l.  System Tank/Piping Repair

m. System Tank/Piping Repair - VPH*

n. System Miscellaneous Component Repair - Major

0. System Miscellaneous Component Repair - Major-
VPH*

p. System Miscellaneous Component Repair - Minor
(Including Monitoring System (“Cold Starts”)

g. System Miscellaneous Component Repair - Minor -
VPH* (Including Monitoring System (“Cold Starts”)

r. Spill Bucket/Overfill Protection Replacement

s. Temporary Closure
*VPH - Vacuum, Pressure, and Hydrostatic
Continuously Monitored Systems

. Aboveground Storage Tanks

a. System Installation

b. System Removal

c. System Repair or Modification

California Accidental Release Prevention (CalARP)
Program

Large - Risk Management Plan Review
b. Small - Risk Management Plan Review

c. Other costsincurred, including but not limited to
third- party review, laboratory work, public notice,
communication and correspondence

$1,390.001,493:06
$1,390.001,493.60

$794.00681-00
$1,440.001,235-66
$1,291.001,167-66
$2,285.001,906:00
$2,682.002,301-60
$2,285.001,966-66
$2,682.002,301-60

$943.00869-06

$1,341.001,456-60

$1,589.001,363-66

$1,788.001,534-60

$1,490.001,278-60
$1,291.001,107.66
$1,142.00986-66

$8,544.007329.66
$5,364.004,602-60

$198.00170.00-per
hour or cost

Meetings
a. Code Assistance Meeting $496.00426:00
b. Pre-Application Meeting $397.00340-00
Request for Alternate Means of Protection (AMP) 568100
a. Review $794.00681-06
Miscellaneous Fees
1. Annual Permit Fee Per Year $198
2. Operational Permits - Mobile Fueling Operations
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a. Initial Permit and Verification Inspection
b. Annual Permit Fee
3. Facility Closures
a. 3Aand above - full facility closure
b. 3A and above - partial facility closure
c. Below 3A - full facility closure
d. Below 3A - partial facility closure
4. Contamination
a. Staff oversight
5. Site Clearance
a. New construction/use - large
b. New construction/use — small
c. Property transfer - large
d. Property transfer - small
6. Other Inspections and Compliance Verification
a. Re-inspection (CUPA and non-CUPA)
b. Re-inspection beyond allowed by permit

c. After-hours inspection

o

Miscellaneous Inspections and Activities

e. Compliance verification

~osanli (ficati

ef. HazMat Office “No Show” for Inspection
Appointment Fee

7. Plan Review/Checking Fees - General

a. Planning Review Fee

b. Plan Checking Fee

c. Expedited Plan Checking Fee (two hours minimum)
8. California Environmental Reporting System

a. Assistance Fee

b. Assistance Fee (after hours)

9. Non-Compliance FineEee

C. FIRE STATION 6 REGIONAL TRAINING CENTER RENTAL FEES
a. Classroom - EMS (Capacity #)
b. Classroom - Fire2 (Capacity 24)

Per Site $794.00681-00
Per Year $198.00170-00

$1,241.001,665-00

$745.00639.00

$496.00426-00

Per Hour $198.00170.00

$496.00426-00

$298.00255-00

$496.00426-00

$298.00255-00

Per Hour $198.00170.00

Per Insp. $397.00340.00

Per Hour $298.00255-00

Per Hour $198.00170.00

Per Notice 99.00

Each $99.0085.00

$198.00

Per Hour $198.00170.00

Per Insp. $198.00170-00

Per Hour $298.00255-00

Per Hour $198.00170.00

Per Hour $298.00255-00

Per Hour $596.00541.00

Per Day $350.00

Per Day $350.00
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=~ 5 @

—

Classroom - Fire Simulator (Capacity #)
HazMat Simulator

Pump Pit

Class A Victorian

Outdoor Classroom

BART Rescue Prop

Fire Tower (Full Building)

Full Facility Rental

Transportation Training Prop

Vehicle Extrication

Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day
Per Day

$650.00
$480.00
$250.00
$480.00
$350.00
$500.00
$1,500.00
$1,800.00
$500.00
$480.00
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Information Technology

Video Technician
Video services, including editing and duplication, provided for Per Hour $184150.00
events

GIS Map Printing Per Hour $244188.00
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Library and Community Services

A. GENERAL SCHEDULE OF CHARGES:

1.

o o W

Item Replacement Fees

a.
b.

C.

d.

e.

Print material, videotapes and sound recordings
DVD’s

Reference materials (return within 7 days)
Processing fee

Board Games

Printing/Copying Fees (per page

o

b.

C.

d.

Printing (B&W)
Printing (Color)
Copying (B&W)
Copying (Color)

Replacement of lost library cards (1 free per year)

Replacement lost/damaged bar code or RFID tag

Agenda & Minutes Library Commission

Mailing of library materials

B. ADMINISTRATIVE SERVICES

1. Community Services Commission Agenda

2. Community Services Commission Minutes

Original cost of item plus processing fee
Original cost of item plus processing fee
Original cost of item plus processing fee

$96.00
Up to $54.99 Each

$0.15
$0.30
$0.15
$0.30
$2.00
$1.00
$30.00-peryear

Cost of mailing

$15.00 Per Year
$15.00 Per Year

C. MAKERSPACE MATERIALS FEES (21ST CENTURY LIBRARY)

1. Carvey Materials

a.

Birch material

b. 2-color ABS

C.

HDPE

d. Linoleum

2. Laser Cutter Materials

a.

Birch material

b. Clear acrylic

3. Cricut & Scan N Cut Materials

Iron-on vinyl
Perm adhesive vinyl
12” x 12 Cardstock

Transfer tape

$3.15 Each
$3.15 Each
$2.50 Each
$3.00 Each

$3.75 Each
$3.75 Each

$1.25 Per sq. ft.
$1.25 Each
$0.65 Each
$0.65 Each
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e. Craft Paper $0.50 Each
4. Wide-format Printer Paper (per page)

a. 11”x17” matte $0.85
b. 11”x17” photo $1.35
c. 13”x19” matte $1.75
d. 13”x19” photo $3.50
e. 4”x6”inkonly $0.05
f.  5”x7”ink only $0.07
g. 8.5”"x11”ink only $0.20
h. 11”x17” ink only $0.35
i. 13”x19”ink only $0.50

5. 3D Printing
a. Filament $0.05 Per Gram

6. Sublimation

a. 8.5” by 11” Paper + Printed ink or marker $1.25 Each
b. Mug blank $3.00 Each
c. Mouse Pad blank $1.50 Each
d. Hatblank $3.00 Each
e. Puzzle blank $1.50 Each
f. Bag-small $1.00 Each
g. Bag-large $1.50 Each
7. Xyron (Create-a-Sticker)
a. Sticker paper $0.10 Per Linear Inch
b. Magnet $0.30 Per Linear Inch
8. Sewing
a. 12”x 12" Fabric $0.75 Each
b. 18”x 22” Fat Quarter $2.50 Each
c. Fusible Interfacing $1.00 Per Linear Foot

9. Button Maker

a. 1.25” button kit $0.10 Each
b. 2.25” button kit $0.20 Each
10. Embroidery
a. Thread $0.10 Per 1000 stitches
b. Stabilizer $0.25 Per sheet
11. Miscellaneous
a. Shrinky Dink $0.50 Per sheet
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b.

C.

Perler Project

Laminate Pouch

D. LIBRARY OF THINGS

Item LOT Category
Puzzles LOT Game
Ukuleles LOT Music
Binoculars LOT Recreation
Backpacks (Hiking) LOT Recreation
Stargazing Kits LOT Recreation
Trekking Poles LOT Recreation

Sunjack Solar Chargers  LOT Technology
[FixIt Pro Tech Kits LOT Technology

E. TECH LENDING LIBRARY FEES

a.
b.

C.

e

Processing Fee

Wifi Connected Chrome Book
Wifi Connected Tablet

Hot Spot

Peripherals

$0.50 per project board
$0.25 Each
Actual Cost Fee Schedule

$16.99 Original cost of item plus processing fee
$50.00 Original cost of item plus processing fee
$59.99 Original cost of item plus processing fee
$112.86 Original cost of item plus processing fee
$504.38 Original cost of item plus processing fee
$34.99 Original cost of item plus processing fee
$79.95 Original cost of item plus processing fee
$94.94 Original cost of item plus processing fee

$20.00

up to $500

up to $250

up to $400

up to $25 Each
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Maintenance Services Department

A. CITYHALL RENTALS

USER GROUPS
Users are classified into the following groups for determining scheduling priority and the applicable
fees and charges.

a. Individualsliving in Hayward
Individuals living outside of Hayward

c. Non-profits [501(c) 3,4, or 6] and other public or private civic, cultural, educational, or
charitable groups

d. Businesses and other commercial groups

RENTAL RATES:

FEE RATES BY USER GROUP **ALL RATES HOURLY**

Individual Organization

B. C. D.
Non- Hayward  Non-Profit | Commercial
Resident

A.
Hayward Resident

City Hall Facilities Seating Deposit

City(ilta}lllrfri?:)mda 160 | $3007 ($920$d1azﬂ; max) $152 ($920$L11agil§/ max)| 183
Chcaitn}q,kl){eilsl Ezf hr. r;iiln) 166 | 3300 | 4546 jgi?y max) $99 ($546 ﬁ;?y max)| 131
fﬁg ;Iiuﬂ_o:: e(f}f?ii?:) 1001 $300% | (4462 ﬁiﬁy max) $89 ($462 j:i?y max)| 12l
Cit(}:}};il.lr;lilgza ) $500” ($588 (?Zi?l’y max) $105 ($588 ggiélly max) $137

*Non-refundable processing fee of $75 (up to $225 / $425 refundable)

OTHER CITY HALL FEES
Note: All equipment fees are for one setup and per day

Facility Fee Rate (All User Groups)

Room Setup Fee $158
Security Admin Fee $60
Janitorial Admin Fee $60
Insurance Admin Fee $90

B. LIBRARY MEETING ROOM RENTALS

USER GROUPS
Users are classified into the following groups for determining scheduling priority and the
applicable fees and charges.

a. Individuals living in Hayward

b. Individualsliving outside of Hayward

c. Non-profits [501(c) 3,4, or 6] and other public or private civic, cultural, educational,

or charitable groups
d. Businesses and other commercial groups
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e. City of Hayward and other government agencies (federal/state/city/local)

RENTAL RATES

FEE RATES BY USER GROUP **ALL RATES HOURLY**

Individual Organization Government
Library Meeting A. B. C. D. E.
Room and Event Hayward Non- Non-Profit Commercial Government
Spaces Resident Hayward Agency
Resident
Fremont Bank
Foundation Room A $60.00 $80.00 $50.00 $150.00 $0.00
(Half)
Fremont Bank
Foundation Room B $60.00 $80.00 $50.00 $150.00 $0.00
(Half)
Fremont Bank
Foundation Room $100.00 $140.00 $75.00 $250.00 $0.00
(Full)
Meeting Room C $30.00 $40.00 $25.00* $50.00 $0.00
Prep Area** $50.00 $50.00 $50.00 $100.00 $0.00
Weekes Library $0.00 $0.00 $0.00 $0.00 $0.00
Legacy Room™***

*Two (2) meetings each month in Meeting Room C will be free if the following criteria are met:
i. Meeting sponsored by a Group C user that is based in Hayward and serves primarily Hayward
residents
ii. Meetingis open to the public
**Prep Area is aroom next to Fremont Bank Foundation Room A with refrigerator, oven, and sink
***All events held in the Legacy Room are required to be open to the public

OTHER LIBRARY MEETING ROOM FEES

Meeting Room Fee Rate (All User Groups)

Room Setup Fee (If Requested) $50.00-$100.00

Janitorial Service Fee (When Needed) $57.00 Per Event, plus janitorial hourly service fee
Attendant On Duty (When Needed) $75.00 Per Hour

—Processing Fee —$50 Per Reservation

Notes:

All meeting room applications must be submitted via the online scheduling system at
least 30 days in advance. Paper applications will not be accepted.

Minimum rental is two (2) hours. Hourly rates are not pro-rated for parts of an hour.
Partial- hour reservations will be rounded up to the nearest hour.

Any setup and tear-down time required must be included in the time requested and

will be billed at the same rental rate.

Payments must be made at least 14 days prior to the event. Events are not considered
approved until payment is received in full.

Other service fees (when needed) may also be applicable. These may be assessed prior-to
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or immediately following the reservation.

C. STREET MAINTENANCE
1. CartRetrieval Fee
2. Sign Fabricated & Installed by City Crew
3. Illegal Dumping on Public Right-of-Way
a. First Violation
Initial Inspection and noticing

Reinspection shows violation
eliminated

Reinspection shows violation still
exists; City abates

b. Subsequent Violation within 12
Months (same property owner)

[nitial Inspection and noticing

Reinspection shows violation
eliminated

Reinspection show violation still
exists; City abates

Lien/Special Assessment Per Parcel

Hearing Fee; Administrative, Special
Assessment, Administrative Citation,
and Lien Hearings

4. Special Events Per Hour

A
—_
NS
N
—_
%

&
oe]
o
o]
~
?%S

Fee

No Charge
No Charge

$1,845.311,476:25

$1,845.311476:25

No Charge

$1,845.311,476:25

$2,134.001,858.00
$1,500.001,276-60

$179.69143.75

Penalty

No Penalty
No Penalty

$400.00

$800.00
No Penalty

$1,600.00
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Police Department]

ANIMAL CONTROL

(Ref. Hayward Municipal Code, Chapter 4, Article 4)

For those fees designated to RTO (Refer To Office), the Animal Services Manager shall determine a
reasonable fee or charge, basing that determination on the nature of the service; time spent; consistency
with fees and charges specified for other services; actual costs incurred, including overhead and other

indirect cost; and any other relevant factors.

1.

Impounding Charges

a. Foreach dogand cat
(1) 1stimpoundment
(2) 2nd impoundment within one year
(3) 3rd impoundment within one year
(4) Impound dangerous animal
(5) Field Impound

b. For any unsterilized dog or cat impounded, an additional fee is assessed
as mandated by the State of California Food & Agricultural Code.

(1) 1st Impoundment
(2) 2nd Impoundment
(3) 3rd Impoundment
c. For each horse, bull, cow, steer, calf, colt, sheep, lamb goat or hog

(1) 1stimpoundment

(2) 2nd impoundment within one year

(3) 3rd impoundment within one year

d. For each non-specified animal (rabbit, monkey, rat, etc.)—RTO-

fminimum-dstimpoundy

Feeding and Boarding Charges Per Day. Boarding charges shall be levied as
of the first day of impoundment. Charges shall be waived where the animal
is redeemed “off the truck.”

a. For each dog, cat or small domestic pet
b. Special needs animal (medications given, treatment)

c. Foreach horse, bull, cow, hog, steer, lamb, sheep, goat, colt, or calf

$50.00-penalty
$75.00-penalty
$150149.00-penalty

$190148.00-penalty
$150425.00

$35.00 Penalty
$50.00 Penalty
$100.00 Penalty

RTO (minimum field
impound) Charge
will be total direct
cost

RTO (minimum field
impound) Charge
will be total direct
cost

RTO (minimum field
impound) Charge
will be total direct
cost

RTO (minimum 1st

impound)

$15.00
$37.00 per day
RTO. Charge will be
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total direct cost

d. Forlamb, sheep, goat, other small livestock maintained at shelter $24.00
e. For each non-specified animal RTO (minimum $15
board fee)
3. Special Services
a. Owner surrender of adult unlicensed animals (boarding fees for the $4027.00 Per Animal
State mandated period additional)
b. Owner surrender of additional animals less than ten weeks of age. $9.00 Per Animal
Boarding fees for the State mandated holding period will also be charged
c. Owner surrenders - small animals/bird $34.00 Per Animal
Boarding fees for the state mandated holding period will also be charged
d. Owner brings dead animal to shelter for disposal
(1) Under 50 Ibs. $50.00 Per Animal
(2) Over 50 Ibs. $75.00 Per Animal
(3) Transportation of disposal $14596.00 Per
Animal
e. Transportation of stray-injured or sick owned animal to a veterinarian- $13096.00
f. Veterinary treatment provided to an animal housed in the Shelter where Actual Vet Costs
the owner is later identified
g. Rabies vaccination Actual Vet Costs
h. In-house cat, dog, or rabbit vaccinesPara-influenza-type-vaceine D
Gosts$10.00
j-i. Deworm & Flea Preventative
(1) Cat $10.00
(2) Dog - under 25Ibs. $15.00
(3) Dog - 25.1-501bs. $30.00
(4) Dog - 50.1-1001bs. $45.00
j._ Felv/FIV combo test - in-house $45.00
k. Microchip-tasertion
(1) Animal adopted from the Shelter $15.00
(2) Animals not adopted from the Shelter $3029.00
4. Animal License and Permit Fees
a. Dog License
(1) Flat feeis for 1, 2 or 3 years depending on Rabies Vaccination $17.00
Certificate (not to exceed 3 years)
(2) Unsterilized animal (flat license or license renewal fee additional) $35.00-penalty
(3) License renewal - replacement tag additional if needed $17.00-plus-penalty
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The Animal Services Manager is authorized to reduce dog license fees by
one half of the amount set forth above

b. Late Penalty

c. Replacement license tag issued at time of renewal

d. Replacement license tag issued not at time of renewal

e. Seeing or hearing dog

f. Fancier's Permit

5. Observation Fees

All observation fees are assessed at the full rate and are not refundable,

either in part or in full.

a. For each dog, cat or small domestic pet for quarantine, evidence and
protective custody. Boarding fees for the State mandated holding period
will also be charged.

b. Other Animals

c¢. Property inspections (required prior to home quarantines and for the
private retention of all animals declared dangerous outside City of
Hayward hearing)

6. Adoption Fees

a. The fees charged for dogs and cats offered for adoption shall be set by
the Animal Services Manager. In no case shall this amount be less than
$5.00. In no case shall animals listed as "Owner Surrendered” be
adopted by the previous owner without payment of all fees and charges
(as specified in the schedule) for shelter service in impounding and
caring for the animal

b. All Other Animals

c. Spaying and neutering (mandated for dogs and cats prior to adoption)

d. Administrative processing fee for the return of animals adopted from
the shelter

7. Hearing Fee: Hearing and inspection of property of owners of animals
declared dangerous or potentially dangerous
POLICE ADMINISTRATION

1. Photocopying of Reports
a. Traffic Accident Reports
b. Other Reports

2. Photographs

3. (Citation Sign off-Outside Agencies

$5.00
$413.00
$1213.00
No Charge
$395243.00

$5.00 Per Day

Actual Costs per
inspection

$75.00

RTO (minimum
$5.00)

$20.00

Market Value

Veterinary contract
cost

$1511.00

$200456.00

$2522.00 Per Report
$2522.00 Per Report
$4033.00 Each

$3327.00 Per
Citation
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4. Fingerprinting

(Fingerprint processing fees established by Federal or State agencies shall be

additional charge.)

5. Traffic Police Security Services

a.

Traffic control and police security services for pre-planned, non-city
sponsored events

b. Planned traffic control for contractors and utilities

6. Permit Processing

(Fees are for processing only, fingerprint and Department of Justice fees are

not included)

a.

Taxi Drivers

(1) Initial Permit
(2) Annual Renewal$
(3) Annual taxi operating sticker

(4) Lost permit replacement

b. Tow Permits

C.

(1) Company 1st License

(2) Company Annual Renewal
(3) Driver 1st License

(4) Driver Annual Renewal
(5) Lost Permit Replacement
Massage Establishments

(1) Initial Inspection/application and processing of new massage
establishment

(2) Annual Renewal fee for massage establishment
(3) Badge Replacement

(4) Massage Out-Call initial inspection/application
(5) Massage Out-Call renewal

Card Clubs Employee Permit

(1) Initial permit

(2) Annual renewal

(3) Lost permit replacement

Firearms

(1) Background Investigation

(2) Firearm dealers annual permit

Employees Working at a Cannabis Establishment

(1) Employee Work Permit Application Fee

$4235.00 Each

Time & Motion

Time & Motion

$923825.00
61412.00
$230266.00

$4235.00

N
—

(=)

o~

$461412.00
$6453.00
$461412.00
$6453.00
$6453.00

—

$1,1541,634.00

$384318.00
$128106.00
$1.1541;631.00
$241.00

$241.00
$256212.00

$128106.00

Time & Motion
$1,9654743.00
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a. Employee background check (live scan + fingerprint/photograph
processing fee)

Any charges not specified below shall be established by State
and/or Federal Statutes

(2) Other Permit processing
7. Alarm Permit Fee
a. New and annual renewal:

b. For Low income or persons in a temporary or permanent
disabled status who:

(1) meet the City income guidelines as defined in the All City Department
section of the Master Fee Schedule and

(2) file with the Revenue Division of the Finance Department a discount
application and adequate documentary evidence showing that the
Permit applicant comes within the provision of subparagraph (a).

8. False Alarm Fees (for instances of false alarms within any one-year period):
First False Alarm Fee
b. Second False Alarm Fee

c. Third False Alarm Fee
Penalty

d. Fourth False Alarm Fee
Penalty

e. Fifth and Each Fee
Subsequent False Alarm Penalty
9. Vehicle Release Fee
10. Vehicle Verification or Administrative Fee
a. Onsite verification
b. Offsite verification

11. Communication Tapes

12. Clearance Letters
13. Auto Sales/Repair Permit
14. Vehicle Abatement

Any charges not specified below shall be established by State and/or Federal
statutes.

a. Cite & Release
b. Hold for Court
c. Transfer to Santa Rita

15. Social Host Accountability Ordinance

$82.00 Vice

Time & Motion

$2522.00
$1029.00

$0.00 Records
$185.00

$185.00
$50.00

$185.00
$200.00

$185.00
$400.00
$278256.00

$114163.00
$229206.00

$119161.00 Per
Tape

$25.00 Per Letter
$254212.00

$254212.00 Per
Vehicle

$89.00
$180.00
$199.00
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The following penalties and/or cost recovery are authorized by Chapter 4,
Article 11 of the HMC. Penalties for violations and cost recovery are separate
and distinct charges. Penalties for Violation - The following is authorized by
sec 4-11.20 HMC.

a. First Violation $750.00
b. Second Violation $1,500.00
c. Third & Subsequent Violations $2,500.00

Public Safety Services/Response Cost - The following is authorized by sec 4-
11.25 HMC

d. Recovery of the cost of the public safety response to a “Social Host”
ordinance violation using the fully burdened cost allocation rate.

Time & Motion

16. Firearms Range Maintenance Fees - apportions the upkeep of the firearms $2,000.00
range among user law enforcement agencies over a fiscal year period
17. Alcohol
a. Level I - Alcoholic Beverage Establishment Retail License Fee - Full $280.00
service restaurants, wine shops, breweries, distilleries; and retail stores
using no more than 5% of their floor area for alcohol sales, storage and
display.
b. Level II - Alcoholic Beverage Establishment Retail License Fee - All $1,120.00

alcoholic beverage outlets other than Level I.
Critical Incident Fee

d. Violation of Alcoholic Beverage Outlets Ordinance

Time & Motion

(1) First Offense $750.00
(2) Second Offense $1,500.00
(3) Third and subsequent Offenses $2,500.00
e. Reinspection Fee— Time & Motion
f.  Alcohol Sales - Special Event Permit $304.00
Tow Operation Fee
Fees to be charged for tow operations shall not be in excess of the following schedule:
1. Towing
a. Towing of vehicles of others $281.25225.00
(From public and private property)
b. All other towing:
1. Passenger vehicles $281.25225.60
2. Motorcycles $281.25$225.60
3. Trucks to 10,000 Ibs. (unloaded) $281.25$225.60
4. Trucks 10,000 to 26,000 Ibs. $312.50250-60
5. Trucks over 26,000 lbs. $468.75375-00
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c. Extralabor charges on disabled vehicles
Applicable 1/2 hours after arrival of tow truck
(Per hour or portion thereof, at 15-minute increments)

d. Gate feerequest between 5:00 PM and 8:00 AM
On weekdays and all day Saturday, Sunday and Holidays

2. Storage (Storage charges applicable after 8 hours)

a. Passenger vehicles, motorcycles and trucks (To 8,000 lbs., outside per 24-
hour period)

b. Passenger vehicles, motorcycles and trucks (To 8,000 lbs., inside per 24-
hour period)

c. Trucks over 8,000 lbs., buses, and trailers over 20 feet long
3. Miscellaneous Service to the Public

a. Service charges on disabled vehicles where no tow is made

b. Release of vehicle from hook-up after authorization to tow
4. Complicated Tow

a. Trailer con gear (big rig dolly)

b. Air cushion, includes operator for 3 hours

c. Lumper, or extra personnel 6am to 6pm

5. City Owned Vehicles
a. Removal or tow of vehicle
b. Service charge on disabled vehicle (no tow)

c. Tow from outside of City of Hayward

**$362.50299 -if 2 axle to portal** plus for Air cushion Towing, add $213.75
174-for first three hours then $500406 after

**$454-567.50 if 3 axle to portal** plus for Air cushion Towing, add $174-
213.75 for first three hours then $500409 after

Concealed Carry Weapons Permit
Fees below do not include State or other applicable fees:
1. New Permit Fee
a. Standard - 2 Years
b. Judicial - 3 Years
c. Reserve -4 Years
d. Employment - 90 Days
2. Renewal Fee
a. Standard - 2 Years
b. Judicial - 3 Years

$237.50190.00/hr.

$150126.00

$112.5090-00

$112.5090.00

$1,8751500.00
$62.5050-00/hr.

(2hr. min)

$6056.00
$6056.00

$6050.00/hr. +
$1.00 Per Mile

$430167.00
$430.00$1+65-66
$430.00$165-00
$430.00$165-00

$9525.00
$95.00$25-00
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c. Reserve -4 Years $95.00$25-00

d. Employment - 90 Days $95.00$25-00
Hayward Film Permit

1. Film Permit applications $125.00 Per Day

2. Expedited Film Permit (3-5 days) $250.00 (excludes

larger productions)

3. Film Permit (TV series, movies, feature films, pilots) $175.00 Per Day

Minor Encroachment Permit (filming)—exeluding-weorkto-be performed-byPublic Dependent on

Worksi-e-no-traffic controlplanprovidedjustreview encroachment type.

Refer to Engineering

Section B(5)

5:4.Police clearance (filming) $346309.00 Hourly

6:5.Fire Permit (filming) $318262.00 flat fee
(does not include

cost if presence is

required at event)

76.Filming on City Property/Facilities/Hangars (varies) Airport Property and $1,500.00 daily fee
Hangars - filming and Photography requests will be authorized at the (extra labor,
discretion of the Airport Manager provided that the requested activity will in security engineering
no way interfere with the safe, orderly, and uninterrupted use of Airport or comparable cost
facilities by Airport users or portrays the Airport in a negative manner are not included)
8.7.Filming at City Hall $575.00 daily fee

(does not Include
cost of guard,
janitorial and

insurance)
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Utilities & Environmental Services
1. SANITARY SEWER SERVICE CHARGES AND FEES

Sewer System Connection Charge (Reference Hayward Municipal Code, Chapter 11, Article 3, Section 11-
3.255).

CurrentSep 1, 2025 Sep 1, 20265
(1) Single family, duplex, triplex, $13,235 $14,55943,235
and fourplex residential units,
townhouses, and planned
developments
(2) Multi family, high density $11,781 $12,96041,781
residential, and mobile homes,
each residential unit
(3) Accessory Dwelling Units $5,295 $5,8255,295
(ADUs, where applicable), each
unit
(4) Commercial, industrial,
institutional and all other
connections:
Per gallon of daily capacity $32.98 $36.2832.98
required to serve the user
Per pound per year of $34.11 $37.5334-11
biochemical oxygen demand
(cBOD)
Per pound per year of $22.34 $24.5822.34
suspended solids (SS)
Minimum charge $13,235 $14,55943,235

For the purposes of calculating non-residential sewer connection fees, carbonaceous biochemical
oxygen demand (CBOD) and suspended solids (SS) will be reduced by 50%708% of the estimated values
in the actual discharge, but not lower than the CBOD and SS for domestic wastewater, that is, 371367
milligrams per liter and 297258 milligrams per liter respectively. The property will be entitled to
discharge CBOD and SS concentrations commensurate with the estimated actual concentrations. The
volume component will not be reduced and will be calculated at 100% of the estimated discharge. The
CBOD and SS reduction is applicable only to estimated daily discharge of 25,00050,099 gallons or less.
Discharge in excess of 50,000 gallons per day from a facility will be subject to a sewer connection fee
based on full CBOD and SS concentrations. This provision will be in effect through June 30, 2027.

September30,2025:

a. Interest Rates on Sewer Connection Fee Payment Agreements (Reference Hayward Municipal Code,
Chapter 11, Article 3, Section 11-3.255)

12-month agreement - 4%
24-month agreement - 5%
36-month agreement - 6%
48-month (and longer) agreement - 7%
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b. Sewer Service Charges (Reference Hayward Municipal Code, Chapter 11, Article 3, Section 11-
3.450)
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Residential Service Eff.Jul 1, 20256

Eff. Jul 1, 20276

Residential-Unit $53.5747-83 $60.0053-57 Per Month
(1) Standard (over 8 units of metered water
usage)
(2) Economy (5 to 8 units of metered water $25.23 $28.26 Per Month
usage)*
(3) Lifeline (0 to 4 units of metered water $13.01 $14.58 Per Month
usage)*
(4) Duplex, Triplex, Fourplex (per unit) 53.57 $60.00 Per Month
£23(5) Multi-Family (per unit) $48.7143:49 $54.5648.71 Per Month
£33(6) Mobile Home (per unit) $36.2332.34 $40.5836:23 Per Month
e 222 82 e
252 62 1251
52
3
(5} Lifeline{0-to4-units-of metered- {6)-$13. 7 41 {8)-per
s sn e B 011 45 mon
61 81 =
3.0
1
*Economy and Lifeline rates are only applicable for
City water customers
Non-Residential Service - Critical Users
Sewer Service Charge
Constituent/Unit Jul. 1, 20265 Jul. 1,20276
Flow - Cost per 100 cubic feet (ccf) $6.150205-49120 $6.888306-15020
Biochemical Oxygen Demand - Cost Per Pound $0.578900-51680 $0.648400.57890
Suspended Solids - Cost Per Pound $2.000601-78620 $2.240702-00060
Non-Residential Service - Coded Users
Sewer Service Charge Per ccf
With Irrigation Meter Without Irrigation Meter
Customer Classification Eff.Jul 1,20265 Eff.Jul1,20276  Eff.Jul1,20265 Eff.Jul 1,20276
All Other Domestic Use $8.917.95 $9.988.91 $8.02716 $8.998.02
Restaurant w/ Grease
Interceptor $11.8010.53 $13.2211.86 $10.61947 $11.8910.61
Restaurant w/o Grease $14.5212.96 $16.2714.52 $13.0611.66 $14.6313.06
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Interceptor

Commercial Laundry $10.13039.64 $11.3510-03 $8.737%79 $9.788.73
Bakeries $16.1214.39 $18.0616-12 $15.5413:87 $17.4115:54
Industrial Laundry $15.7314-04 $17.6215-73 $14.1512.63 $15.8544-15
Beverage Bottling $10.239:13 $11.4616:23 $9.208.21 $10.319:20
Food Manufacturing $28.8125.72 $32.2728:8% $34.2536-58 $38.3634-25
Meat Products $19.2917.22 $21.6119:29 $14.731315 $16.5014-73
Slaughterhouse $22.2019-:82 $24.8722:20 $20.003+785 $22.4020.00
Dairy Product Processors $15.921421 $17.8415:92 $14.3212-78 $16.0414-32
Canning and Packing $11.3516-43 $12.724435 $10.219-4% $11.4410.21
Grain Mills $14.9313:33 $16.7314.93 $13.4612.01 $15.0813:46
Fats and Oils $10.779-6% $12.0716-77 $9.698-65 $10.869:69
Pulp and Paper $11.2810.67 $12.6411.28 $9.968.89 $11.16996
Manufacturing

Inorganic Chemicals $18.2216:26 $20.411822 $16.4014-64 $18.3716:40
Paint Manufacturing $28.3925.34 $31.802839 $25.5622:82 $28.6325-56
Leather Tanning $37.3833:37 $41.8737-38 $33.6330:02 $37.6733:63
Fabricated Metal $6.585.87 $7.376:58 $5.925.28 $6.645.92

All non-critical commercial and industrial users will be included in the above UCC classification that most
closely represents the wastewater discharge strength and characteristics in comparison with domestic
wastewater definition in the Regulations, as determined by the Director of Public Works. The UCC
designation of a particular industry may not necessarily correspond to the Standard Industrial
Classification (SIC) which may be assigned for other purposes.

Unclassified and Critical Users
(1) “Critical Users” and those whose discharge does not respond to any UCC because of variations

in wastewater constituents or treatment costs shall pay an amount calculated in accordance
with the following formula where,

C= V/M (160 Cv+CBxBOD + CSxSS)
C= Sewer service charge during period for which billing is calculated.
V= Volume of water consumed per hundred cubic feet (CCF) during period for which the

billing is calculated (total of public water service, metered flow and all private
sources, except those meters or services specifically identified for irrigation purposes

only).

BOD= Average Biochemical Oxygen Demand, in milligrams per liter, from user during period
for which the billing is calculated.

SS= Average Suspended Solids, in milligrams per liter, from user during period for which

the billing is calculated.

Cv =Treatment cost per hundred cubic feet of water

CB = Treatment cost per pound of BOD

CS = Treatment cost per pound of SS

M =160 for users with separate irrigation meters; and 178 for users
without separate irrigation meters.
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(1) The minimum fee for each non-residential user shall be that established for one (1) Service

Unit per month.

Per Hayward Municipal Code Chapter 11, Article 3, Sec. 11-3.450 and Sec 11-3.455, the basis
for determining the cost for treating and collecting wastewater will be the “service unit”
which will be considered to be the basic charge for each premises computed on the basis of
treating wastewater. The service units for commercial and industrial premises shall be based
on categories of usage with similar treatment costs and grouped into User Classification
Codes. The categories of usage, user classification codes, and service units to be applied per
month for the purpose of determining the applicable sewer service charges shall be those as

determined from time to time by resolution of the Hayward City Council.

Wastewater Discharge Permit Fees and Miscellaneous Charges

(1) Wastewater Discharge Permit Fees

Type of Permit

Categorical

Non-Categorical Significant

Groundwater

Non-Sewered Credit

Special Purpose (one-time discharge)

(2) Compliance Schedule (for Correction of Violations)

(3) Wastewater Sampling

(a) Composite Sample with Lab Costs
(b) Composite Sample without Lab Costs

(c) Grab Sample

New Permit

Permit Renewal

Amendment

$6,4506,444.0
0

$4.7404,513.0
0

$2,3002,491.0
0

$280265.00
$1.245%185.0
0

(d) Violation Follow-Up Sample with Lab Cost
(e) Violation Follow-Up Sample without Lab Cost

(f) Sampling Equipment Fee

(4) Compliance Schedule (for Correction of Violations)

(5) Violation follow-up inspection
(6) Development Plan Review

(a) Industrial
(b) Commercial

(c) Residential

$4,4304,218.00

$3.1703,618.00

$1,2304176.00

$280265.00
N/A

$950966.00

$1,0654,613.00

$490466.00
$505486.00
$1.0651,613.00
$490466.00
$25.00

$1,0954,0641.00

$925883.00

$680646.00
$680646.00
$4204062.00

$1,5754564
.00

$1,2304170
.00

$760725.00

N/A
N/A
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2. WATER SERVICE CHARGES AND INSTALLATION FEES

a. Water Services charges for labor and materials (Reference: Hayward Municipal Code, Chapter 11,

Article 2, Section 11-2.02 and 11-2.04)

(a) Single Services. (Also see (4) below)
Meter Size and Service Size

a. 5/8"x3/4”

b. 3/4"x3/4"

c. 3/4'x1

d 1"x1”
1"x1-1/2"
1-1/2x1-1/2
1-1/2x 2"
2"x2"

oo

= @

—

Larger than 2” x 2”

(b) Manifold Service. (Also see (4) below)

Meter Size and Service Size
5/8"x5/8”
3/4"x3/4"

1"x1”

1"x1-1/2"
1-1/2"x1-1/2”
1-1/2"x 2"

2"x 2"

© o o T o

-

=

More than two meters or larger than 2" service
line

**Per Hayward Municipal Code Sec. 11-2.05, actual costs can be charged for services larger than two

Fee
$7.5456,560.00

$7,545.00$6,560-
040

$7.545.00$6,566-
00

$7.8706;560.00
$9.3007750.00
$10.2908;575.00
$10,2908;575.00
$10.5608;800.00
equ%pmeﬂtﬁDeposit - T&M ’
Initial Deposit = $10,000

Service Size Fee

Fee

1” $9.5908;346.00
1” $9.5908;340.00
11/2” $10,0108;346.00
2" $10.6508;875.00
2" $11,2809,400.00
2" $11.5209;600.00
2” $11.7609;800.00

Deposit - T&M

Initial Deposit = $10,000Aetual costoflabor-

7

inches and unusually long or difficult service connections of any size.

(c) Meters Set on Existing Service. (Also see (4) below)
Meter Size

a. 5/8

1
[
D

$610536.00



b. 3/4” $680596.00
c 71 $745656.00
d 1-1/2” $975856.00
2" $1,080.941.00
f. Largerthan 2” Deposit - T&M

Initial Deposit = $1,000Aetualcostoflaber-

*%
)

(d) All meters in new developments shall have remote radio read capability. The cost for remote read
capability is $200 per meter, which is in addition to the fees listed above.

b. Water Service, Construction Work, Temporary Service (Reference: Hayward Municipal Code,
Chapter 11, Article 2, Section 11-2.22)

(1) Water Hydrant Meter Deposit
Water Hydrant Meter Deposit Fees $1,800

(for a 3/4” hydrant meter)

Water Hydrant Meter Deposit Fees $3,000
(for a 3” hydrant meter)

Water Hydrant Meter Deposit Fees $3,000
(for a 4” hydrant meter)

Water Hydrant Meter Deposit Fees $5,300
(for a 6” hydrant meter)

(2) The monthly meter service charge on all hydrant and construction meters shall be as follows:

a) 3/4” meter $16.00 Per Month
b) 3" meter $120.00 Per Month
c) 4" meter $210.00 Per Month
d) 6"meter $650.00 Per Month

(3) All hydrant and construction meter accounts will accrue charges for minimum monthly
consumption on the following amounts. However, customers who report water
consumption data during the reporting period of the first 5 working days of each month and
provide proof they have consumed less than the proposed minimum charges in the table
below shall only be billed for the amount consumed.

a) 3/4" meter 1,600 cu ft.
b) 3" meter 12,700 cu ft.
c) 4" meter 28,000 cu ft.
d) 6" meter 50,000 cu ft.

(4) Failure to Report Hydrant or Construction Meter Reading shall cause a $150.00 charge for
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each month that a reading is not reported (Hayward Municipal Code, Chapter 11, Article 2,
Section 11- 2.22). This charge is in addition to service charges and water usage charges.-

(5) Unauthorized Connection to a Fire Hydrant - Water theft committed via the unauthorized
connection to a fire hydrant in violation of an ordinance (Reference Hayward Municipal Code

Chapter 11, Article 2, Section 11-2.24) adopted under this section is punishable as follows:

1. A fine not exceeding two thousand five hundred dollars ($2,500) for a first

violation.

2. A fine not exceeding five thousand dollars ($5,000) for a second violation of the
same ordinance.

3. A fine not exceeding ten thousand dollars ($10,000) for the third violation and

each additional violation of the same ordinance.

c. WaterSystem Facilities Fee (Referrence Hayward Municipal Code, Chapter 11, Article 2, Section 11-
2.35)

Water Connection (or Facilities) Fee:
(a) Residential

The facilities fee will be based on the water meter size required to meet the indoor demand
(excluding fire service demand) and outdoor demand of the residence as determined by the City,
based on fixture unit count. The meter that is installed may be larger than the meter facilities fee that
is charged if the service is combined with a private fire service. For multi-family complexes, the
facilities fee will be based on the water meter size required to meet the indoor demand for each
dwelling unit, as determined by the City, regardless of the arrangement of water meters or meter
sizes at the premises.

Size Sep 1, 2025 Sep 1, 2026
a. 5/8"meter $7,846.00 $8,631.00
b. 3/4" meter $11,773.00 $12,950.00
c. 1"meter $19,614.00 $21,575.00

(b) Non-residential, each separate irrigation service, and each residential unit with meter size larger than

1"
Size Sep 1, 2025 Sep 1, 2026
a. 5/8"meter $7.846.00 $8,631.00$7%846-
00
b. 3/4" meter $11,773.00 $12,950.00$147
7300
c. 1" meter $19,614.00 $21,575.00$196
1400
d. 1%" meter $39,228.00 $43,151.00$39,2
28:00
e. 2" meter $62,763.00 $69,039.00%$62,7
63.00

74

685



f. 3" meter

g. 4" meter

h. 6" meter

i. 8" meter

j- 10" meter

$124,425.00

$196,141.00

$392,282.00

$627,651.00

$902,249.00

(c) Fire Service, per service regardless of size

136,868.00$124
A=

$215,755.00$196
#4100

$431,510.00$392
728200

$690,416.00$627
;651.00

$992,474.00$9062
7249:00

$7,846.00

For reference, below is the fixture unit count and its corresponding

equivalent meter size:

Equivalent Meter Size Calculation

Total Fixture Unit Count Corresponding Equivalent Maximum Flow Capacity
Meter Size (GPM)
0-23 5/8” 15
23.5-40 3" 25
40.5-85 1’ 40
85.5-150 11" 80

Meter Services Charges:

The bimonthly standard meter service charge for all meters (except temporary
service for construction work), based on size of meter, shall be as follows:

a. 5/8" meter
b. 3/4" meter
c. 1" meter

d. 17" meter
e. 2"meter

f. 3" meter

g. 4" meter

h. 6" meter

i. 8"meter

j- 10" meter

Oct 1, 2025
$41.34
$57.67
$90.37

$172.08
$270.14
$580.64
$1,038.23
$2,133.15
$4,584.48
$6,872.40

Oct1,2026
$43.82
$61.14
$95.79

$182.40
$286.35
$615.48
$1,100.52
$2,261.14
$4,859.55
$7,284.74
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(1) Exemption for Low Income:
Notwithstanding any other provision of Hayward Municipal Code, Chapter
11, Article 2, the low income meter service charge shall be imposed by this
subsection upon any customer that:

(a) meets the City income guidelines as defined in the All City Department
section of the Master Fee Schedule and

(b) files with the Revenue Division of the Finance Department a discount
application and adequate documentary evidence showing that the
applicant comes within the provision of subparagraph (a).

(2) The bimonthly low-income meter service charge for 5/8”, 3/4", and 1” meters, shall be as

follows:
Oct 1, 2025 Oct 1, 2026
a. 5/8” meter, lowincome $14.48 $15.35
b. 3/4” meter, low income $20.20 $21.42
c. 1" meter, low income $31.64 $33.54

(3) The water usage charge based on the number of cubic feet of water supplied during each
billing period shall be as follows:

Water Usage Rates:

The water usage tiers and rates, based on consumption per hundred cubic feet (ccf), shall be as follows:

Usage Rate/ccf Rate/ccf
Residential: Oct1, 2025 Oct1, 2026
Single Family 1-8ccf $8.01 $8.50
Multifamily (based on average 9-18ccf 9.49 10.06
usage per dwelling unit)
Over 18 ccf $11.66 $12.36
Non-Residential 1-110 ccf $8.69 $9.22
Over 110 ccf $10.20 $10.82
Irrigation 1-170 ccf $10.27 $10.89
Over 170 ccf $13.06 $13.85
Hydrant All Usage 9.67 10.26
*Note: hundred cubic feet = approximately 748 gallons of water
Sinele Eamilv Residential & Multifamilv
S len OO el inbemed Wl on Peetent e
Densumntien: Do 2000 Do 2025
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9 - 18 ¢ccf s s
Over18-eef $11.66 $12.36
*Based Lwelli .

Non-Residential

R sl e
1= 110 hundred cubic feet (ccf) $8.69 $9.22
Over1H0-eel $10.20 $10.82
Irrigati

R sl e
1-170 hundred cubic feet (ccf) $10.27 $10.89
e s s

d. Fire Service Connections Inside City (Reference: Hayward Municipal Code, Chapter 11, Article 2,
Section 11-2.39)

The fire service charge per each billing period shall be as follows:

Oct1, 2025 Oct1, 2026
ea. 1” meter $9.17 $9.72
d:b.1-1/2” meter $10.12 $10.73
e.c. 2” meter $11.81 $12.52
£d. 3” meter $17.83 $18.90
ge. 4" meter $28.21 $29.90
hf. 6” meter $65.44 $69.37
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ig. 8” meter $129.65 $137.43
#h. 10” meter $226.25 $239.83

e. Fire Flow Test. A charge of $407 shall be applied for each fire flow test.

f. A 50% surcharge on water usage shall be applied in the event that a fire service connection is
used for any purpose other than those specifically identified in the Hayward Municipal Code,
Chapter 11, Article 2, Section 11-2.20, that is, for extinguishing fires or authorized testing of the
fire protection system(s).

Customers with appropriate documentation may qualify for a full or partial refund in
specific circumstances such as:

e Authorized water usage (e.g., for extinguishing fires or planned test of fire
protection systems). Fire service connections are not intended for day-to-day
water consumption but may occasionally be authorized for specific uses. In
instances where customers can provide documentation for authorized water
usage, customers will only be billed for consumption and will be refunded if a 50%
surcharge has been applied to their account.

e False usage volume (e.g., due to a faulty check valves). In instances where
customers can provide proof that water consumption was due to an inaccurate
meter reading, refunds can be issued for any false consumption, inclusive of the
50% surcharge.

g. Other Water System Fees and Charges

Account Establishment Fee $87.00
After-Hours Meter Activation Fee $120168.00
Meter Lock Fee $150438.00
Meter Removal Fee $145134.00
Meter Test Fee (up to 1-inch meter) $365333.00
Meter Test Fee (1 1/2-inch to 2-inch meter) $485441.00
Meter Test Fee (3-inch meter and larger) $605549.00
Noticing Fee $6.00
Service Restoration/Unlock Fee $117.00
Capping and uncapping of 2” meter and below $625576.00
Water Hydrant Meter Site Visit fee $125.00
Additional visits for backflow inspection/test fee $70.00
Meter Lock Fee due to Non-Compliant Backflow $150.00
Backflow Service Restoration/Unlock Fee $117.00
On-site visits requested by customers $50.00

h. Meter Tampering Feeine — Water theft committed via meter tampering in violation of an
ordinance (Reference Hayward Municipal Code Chapter 1, Article 3, Section 1-3.00) adopted
under this section, is punishable as follows:

(a) A fine not exceeding one hundred thirty dollars ($130) for a first violation.
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(b) A fine not exceeding seven hundred dollars ($700) for a second violation of the same
ordinance within one year of the first violation.

(c) A fine not exceeding one thousand three hundred dollars ($1,300) for the third violation
and each additional violation of the same ordinance within one year of the first violation
ordinance.

k. Special Billings
Special Requests for Water Billing

(a) Base Rate Services $26.00
(b) Each Additional Meter $9.00
). Development Plan Review
Residential $200.00
Commercial $300.00
Industrial $300.00
Additional Development Plan Review $205.00

(After three rounds of plan review, additional review time will be billed in hourly increments.)

jk. Water Service Connection Plan Review (Outside City of Hayward’s Jurisdiction)

(a) From main in street or easement to water meter up to 100 linear feet $528.00
(b) Each additional 100 linear feet or fraction thereof (up to 400 linear feet) $396.00
kl. Water System Impact Evaluation $10,000 Deposit
Em. Sanitary Sewer System Impact
Evaluation $10,000 Deposit

Land UseC . o Mini p | R (6 E Service Cl R "
Size Aere/Year
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3. STORMWATER

a. Stormwater Treatment Measure Inspection $635666.00

b. Stormwater Facility Inspection

Industrial (under State Permit) $545518.00
Industrial (not under State Permit) $545518.00
Restaurant $350331.00
Commercial $295281.00

The stormwater facility inspection fee will be waived if the inspection does not result in an
adverse finding for the property and the potential for pollutant discharge is nonexistent.

Land Use Category Description = Minimum Parcel Runoff Factor Service Charge/Runoff

Size Acre/Year
Commercial /Industrial 0.25 0.80 $338.32
Parking Lots 0.25 0.80 $285.60
Utilities 0.25 0.80 $285.60
Institutional /Apartments 0.25 0.60 $285.60
Condominium # 0.60 $285.60
Single Family up to 4 -Plex 0.25 0.40 $285.60
Single Family Ranches 0.25 0.40 $285.60
Vacant Land (Utilized) 10 0.01 $285.60
Vacant Land (Non-utilized) 17 0.00 $285.60
Owned by Government 0.25 0.40* $285.60

Parcels w/o Valuation
Utilities on Leased Land
Cemeteries

Common Area

NOTES:
(1) LUF = Land Use Factor coding system utilized by Alameda County Flood Control

(2) Minimum Parcel Size is the minimum size on which charges are calculated

(3) Runoff Factoris the ratio between impervious surface area and total surface area as
determined by the Alameda County Flood Control District

# Condominium parcel size is determined by dividing the parcel size by the total number of units.

*QOr as determined

Rate Formula: Service Charge per year =
PARCEL SIZE x RUNOFF FACTOR x SERVICE CHARGE/RUNOFF ACRE/YEAR
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4. RECYCLED WATER

(1) Recycled Water Connection Fee
The recycled water connection fee will be based on the recycled water meter size required to

meet the recycled water demand of the property as determined by the City.

a. Size

b. 5/8" meter
c. 3/4" meter
d

e. 1" meter

f. 1%" meter
g. 2" meter

h. 3" meter

i. 4" meter

j._ 6" meter

k. 8" meter

. 10" meter

Sep 1, 2025
$7,846.00
$11,773.00

$19,614.00
$39,228.00
$62,763.00
$124,425.00
$196,141.00
$392,282.00
$627,651.00
$902,249.00

Sep 1,2026
$8,631.00
$12,950.00

$21,575.00
$43,151.00
$69,039.00
$136,868.00
$215,755.00
$431,510.00
$690,416.00
$992,474.00

(2) The bimonthly standard recycled water meter service charge for all recycled water meters,

based on size of meter, shall be as follows:

5/8" meter

IS

3/4" meter

1" meter

a0

1 %" meter

2" meter

I )

3" meter

4" meter

= @

6" meter

8" meter

—

j- 10" meter

Oct 1,2025
$41.34
$57.67
$90.37

$172.08
$270.14
$580.64
$1,038.23
$2,133.15
$4,584.48
$6,872.40

Oct 1, 2026
$43.82
$61.13
$95.79

$182.40
$286.35
$615.48
$1,100.52
$2,261.14
$4,859.55
$7,284.75

Recycled Water usage charge based on the number of cubic feet of water supplied during each

billing period shall be as follows:

Usage Rate/ccf Rate/ccf
Oct. 1,2025 Oct. 1,2026
Tier 1 +-—3170-€CE 1-170 CCF $7.70 $8.16
Tier 2 >170-CCE > 170 CCF $8.70 $10.39
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Cost Per CCF of Metered Water Consumption
Note: hundred cubic feet = approximately 748 gallons of water

. LOW INCOME REFUSE SERVICE RATES

A residential subscriber shall receive a discount in the amount of $8.22 per month for refuse service
for a single-unit dwelling based on the following:

a. The subscriber meets the City income guidelines as defined in the All City Department section of
the Master Fee Schedule and

b. The subscriber files with the Revenue Division of the Department of Finance a discount
application and adequate documentary evidence showing that the subscriber comes within the
provision of subparagraph (a).

SOLID WASTE PLAN REVIEW FEES

Development Plan Review

Single Family or Remodel $7762.00

Tract Development $250260.0
0

Commercial/Industrial $187156.0

Tenant Improvement w/ Trash Enclosure 0

Tenant Improvement w/o Trash Enclosure $125100.0
0

Mixed Use (Commercial & Residential) Actual cost
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Glossary of Terms

The following description of fee charges has been prepared for your convenience. If you have any questions
regarding fee charges, please feel free to discuss them with a member of the City staff.

Annexation Fees:

Charges for time and material costs involved in processing applications for the annexation of
property to the City.

Compliance Services Fees:

Charges imposed to defray the City’s labor and materials cost of assuring compliance with specific
City ordinances such as weed abatement.

Inspection Fees:

Charges related to the physical inspection of facilities, buildings, sites, equipment, etc.

Licenses and Permit Fees:

Charges imposed to defray the cost incurred in processing applications for licenses and permits

which authorize the holder to engage in a specific function or activity and include the costs of
assuring compliance with related conditions and regulations.

Penalty Fees and Fines:

Charges imposed for non-compliance with specific City requirements.

Plan Check Fees:

Charges for time and materials costs for the detailed inspection of plans submitted to the City for review.
Rental Fees:

Charges for use of City facilities and services.

Service Fees:

Charges for time and materials costs incurred by the City in the course of providing those
services for which fees or charges are not otherwise specifically set forth.

Special Services Fees:

Charges for time and materials costs incurred by the City in the course of providing extraordinary services.
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City of Hayward - Hourly Rates

Title Hourly Rate

Blended Rates

BUILDING $227.10
CODE ENFORCEMENT INSPECTION $191.31
FIRE PREVENTION $318.92
HAZARDOUS MATERIALS $198.70
HOUSING $199.42
LIBRARY SERVICES $168.96
MAINTENANCE SERVICES $243.19
PLANNING $249.16

The following hourly rates are used for services charged to external parties
when those services are not already in the Master Fee Schedule

Position Rates

ACCOUNT CLERK $82.77
ACCOUNTANT $143.85
ACCOUNTING MANAGER $204.97
ADMINISTRATIVE CLERK II $104.27
ADMINISTRATIVE HEARING OFFICER $244.68
ADMINISTRATIVE INTERN $78.90
ADMINISTRATIVE SECRETARY $116.99
ADMINISTRATIVE SUPERVISOR $201.54
AIRPORT BUSINESS SUPERVISOR $214.66
AIRPORT MAINTENANCE WORKER $174.78
AIRPORT MANAGER $273.51
AIRPORT OPERATIONS SPECIALIST $130.79
AIRPORT OPERATIONS SUPERVISOR $248.62
ANIMAL CARE ATTENDANT $89.26
ANIMAL CONTROL OFFICER $106.65
ANIMAL SERVICES ADMINISTRATOR $213.58
APPARATUS OPERATOR (56 HR) $262.74
ASSISTANT CITY ATTORNEY $238.96
ASSISTANT CITY MANAGER $350.47
ASSISTANT TO CITY MANAGER $264.70
ASSOC CIVIL ENGINEER $200.46
ASSOC TRANSPORTATION ENGINEER $183.62
ASSOC TRANSPORTATION PLANNER $137.95
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AUDIO VIDEO SPECIALIST $184.92
BACKFLOW/CROSS CONNECT TESTER $192.93
BATTALION CHIEF $400.36
CALL TAKER $114.16
CERTIFIED LATENT PRNT EXAMINER $204.66
CHEMIST $188.13
CHIEF ECONOMIC DEVELOPMENT OFC $261.55
CHIEF OF POLICE $575.08
CITY ATTORNEY $298.61
CITY CLERK $193.62
CITY COUNCIL $53.76
CITY MANAGER $367.51
COMMUNICAT & MARKETING OFFICER $231.15
COMMUNICATIONS ADMINISTRATOR $191.17
COMMUNICATIONS OPERATOR $146.95
COMMUNICATIONS SUPERVISOR $171.42
COMMUNITY SERVICE OFFICER $128.25
COMMUNITY SERVICES MANAGER $204.69
CONSTRUCTION INSPECTOR $148.03
COUNSELING SUPERVISOR $169.90
CRIME & INTELLIGENCE ANALYST $176.85
CRIME PREVENTION SPECIALIST | $125.54
CRIME PREVENTION SPECIALIST Il $147.73
CRIME SCENE SPECIALIST $147.64
CRIME SCENE TECHNICIAN $119.13
CROSS CONNECT CONTROL SPEC $257.41
CUSTOMER ACCOUNT CLERK $135.11
CUSTOMER FIELD TECHNICIAN $211.56
DEP DIR OF DEV SERVICES $251.23
DEP DIRECTOR OF PUBLIC WORKS $260.84
DEPUTY CITY ATTORNEY II $196.62
DEPUTY CITY CLERK $146.18
DEP DIR OF MAINT SERVICES $231.11
DEPUTY DIRECTOR OF FINANCE $306.40
DEPUTY DIRECTOR OF HR $229.92
DEPUTY DIRECTOR OF IT $437.39
DEPUTY FIRE CHIEF (40 HR) $404.25
DEVELOPMENT REVIEW SPECIALIST $198.92
DIGITAL APPLICATIONS DEVELOPER $251.01
DIRECTOR OF DEVELOPMENT SVCS $274.23
DIRECTOR OF FINANCE $284.06
DIRECTOR OF HUMAN RESOURCES $245.97
DIRECTOR OF INFO TECH/CIO $511.95

DIRECTOR OF MAINTENANCE SVCS $431.72



DIRECTOR OF PUBLIC WORKS

ECON DEVELOPMENT SPECIALIST
ELECTRICIAN II

EMERGENCY MEDICAL SVCS COORD
ENGINEERING TECHNICIAN
ENVIRONMENTAL SERVICES MANAGER
EQUIPMENT MECHANIC |
EQUIPMENT MECHANICIII
EQUIPMENT OPERATOR

EQUIPMENT PARTS STOREKEEPER
EQUIPMENT SERVICE ATTENDANT
EQUITY AND INCLUSION OFFICER
EXECUTIVE ASSISTANT

FACILITIES & BUILDING MANAGER
FACILITIES CARPENTER Il

FACILITIES LEADWORKER

FACILITIES PAINTER I

FACILITIES SERVICEWORKER I
FACILITIES SUPERVISOR

FAMILY COUNSELOR

FINANCE SUPERVISOR

FINANCE TECHNICIAN

FIRE MARSHAL EMT

FIRE SERVICES SUPERVISOR

FIRE TRAINING OFFICER (40 HR)
FIREFIGHTER (56 HR)

FLEET MAINTENANCE MANAGER
GEOGRAPHIC INFO SYSTEMS COORD
GRAPHICS & MEDIA RELNS TECH

HR ADMINISTRATIVE ASSISTANT
HUMAN RESOURCES ANALYST |
HUMAN RESOURCES ANALYST Il
HUMAN RESOURCES MANAGER
HUMAN RESOURCES TECHNICIAN
HVAC MECHANIC

INFO SYSTEMS SUPPORT TECH
INFORMATION TECHNOLOGY MANAGER
ITTECHNICIAN I

JAIL ADMINISTRATOR

JAIL SUPERVISOR

LABORATORY TECHNICIAN

LABORER

LANDSCAPE MAINTENANCE MANAGER
LEAD PROGRAM ASSISTANT

o\

$430.95
$157.42
$235.52
$171.23
$109.37
$309.67
$174.87
$177.07
$189.77
$176.92
$149.77
$198.91
$126.72
$339.07
$170.93
$307.72
$227.78
$187.31

$0.00
$139.06
$164.62
$136.37
$343.49
$215.64
$422.36
$223.88
$287.32
$343.13
$127.77
$123.14
$118.43
$143.69
$253.48
$104.00
$259.12
$216.44
$350.96
$244.88
$188.41
$142.08
$164.29
$142.88
$298.70
$109.00



LEGAL SECRETARY Il

MAIL & PURCHASING CLERK

MAIL AND REVENUE CLERK

MAIL CLERK

MANAGEMENT ANALYST |
MANAGEMENT ANALYST I
MANAGEMENT FELLOW

MAYOR

NEIGHBORHOOD PARTNERSHIP MGR
OPERATOR IN TRAINING

PARALEGAL

PERMIT TECHNICIAN I/11

PERSONNEL OPERATIONS SPEC
POLICE CAPTAIN

POLICE LIEUTENANT

POLICE OFFICER

POLICE PROGRAMS ANALYST
POLICE RECORDS CLERKII

POLICE SERGEANT

PROCESS SERVER

PROPERTY TECHNICIAN
PURCHASING & SERVICES MANAGER
PURCHASING TECHNICIAN

REAL PROPERTY MANAGER
RECORDS SUPERVISOR

RESERVE OFFICER COORDINATOR PT
REVENUE MANAGER

SECRETARY

SENIOR ACCOUNT CLERK

SENIOR ACCOUNTANT

SENIOR ASSISTANT CITY ATTORNEY
SENIOR CIVIL ENGINEER

SENIOR CONSTRUCTION INSPECTOR
SENIOR CRIME & INTEL ANALYST
SENIOR CUSTOMER ACCOUNT CLERK
SENIOR EQUIPMENT MECHANIC
SENIOR FIRE TECHNICIAN

SENIOR MANAGEMENT ANALYST
SENIOR PARALEGAL

SENIOR SECRETARY

SENIOR TRANSPORTATION ENGINEER
SENIOR TRANSPORTATION PLANNER
SENIOR UTILITIES ENGINEER

SENIOR UTILITY LEADER

eo8

$94.45

$96.07
$133.84
$109.87
$153.71
$197.32
$111.75
$103.06
$191.15
$187.26
$110.94
$150.60
$137.31
$472.46
$372.79
$253.15
$167.67
$100.50
$292.06
$301.77
$120.37
$247.07
$117.97
$257.07
$134.31
$212.82
$288.29
$133.05
$126.57
$159.23
$282.86
$247.66
$204.21
$194.14
$146.94
$208.33
$137.55
$219.61
$135.65
$141.49
$200.84
$177.98
$291.07
$222.85



SHELTER OPERATIONS SUPERVISOR
SHELTER VOLUNTEER COORD
SOLID WASTE PROGRAM MANAGER
SOLID WASTE PROGRAM MANAGER
SR AIRPORT MAINTENANCE WORKER
SR UTILITY CUSTOMER SVC LEADER
SR UTILITY FIELD SVCS LEADER

SR WATER RESOURCES ENGINEER
SRWPSC INSPECTOR

STAFF FIRE CAPTAIN (40 HR)
STOREKEEPER - EXPEDITER
SUPERVISING CONSTRUCTION INSP
SURVEY ENGINEER

SURVEYOR

SUSTAINABILITY SPECIALIST
TECHNICAL INTERN

TRAFFIC SIGNAL TECHNICIAN

TREE TRIMMER

UTILITIES ENGINEERING MANAGER
UTILITIES MAINTENANCE MECHANIC
UTILITIES O & M MANAGER

UTILITIES SERVICE WORKER

UTILITY LEADER SEWER

UTILITY LEADER WATER

UTILITY WORKER SEWER

WATER METER MECHANIC

WATER POLLUTION CONTROL ADMIN
WATER RESOURCES MANAGER
WPCF LEAD OPERATOR

WPCF MANAGER

WPCF OPERATOR

WPSC INSPECTORI|

WPSC INSPECTOR Il

YFSB ADMINISTRATOR

o0

$131.16
$102.11
$215.99
$222.81
$203.25
$214.05
$236.66
$277.98
$233.99
$329.12
$176.45
$242.77
$205.04
$131.11
$179.72

$78.90
$140.54
$156.68
$396.60
$225.32
$354.91
$182.55
$204.88
$231.18
$165.74
$232.74
$228.89
$340.46
$223.63
$358.70
$242.53
$158.50
$200.56
$239.32



City of Hayward Traffic Code
Draft Fiscal Year 2026-27 Fine and Bail Schedule

Approved XXX

ATTACHMENT IV

All fines not paid within legal time requirements will be assessed a penalty (total amount due will be the fine amount plus a penalty) (penalty equals double the fine
amount plus an administration fee of $18)

Section

Uniform Fire Code
9.01.4

Offense

Parked in Fire Lane

Hayward Municipal Code

Chapter 4
4-15.20(a)

Chapter 6

Administrative Penalty associated with the Social Nuisance

Ordinance

- 1stviolation within a 12 month period:

- 2nd violation within a 12 month period:

- 3rd violation within a 12 month period:

- Add'l violations within a 12 month period:

Violation of any provision regulating TAXICABS is subject to

Government Code section 36900:

- 1stviolation within a 12 month period (infraction):
- 2nd violation within a 12 month period (infraction):
- 3rd violation within a 12 month period (infraction):

- Add'l violations within a 12 month period (misdemeanor)

Insurance

Taxicab Stands

Standing on Streets
Soliciting Passengers

Direct Route

Business License
Mechanical Condition
Exterior Condition
Complaint Procedure
Information to be posted in taxicabs
Excessive Charges

Sanitary Condition

Fire Extinguisher

Baggage

Refusal to Pay Fine

Refusal to Carry Passengers
Unlicensed Taxicabs
Taxicab Identification
Driver’s License and Permit
Operation certificate and license
Waybills Required

Hayward Traffic Code

5.02
6.01.1
6.01.2
6.01.3
6.01.4
6.01.5

6.05
6.06
6.23
6.23h
6.24
6.30
6.32
6.33
6.35
6.36(a)
6.36(b)
6.37
6.38
6.39a
8.10
8.11
8.12
8.13
8.14
8.15

Obediance to Traffic Control Devices

No Parking - Red Curb Zone

Yellow Curb, Loading Zone

White Curb, Passenger Loading Zone

Green Curb Zone - Over Time Limit

Blue Curb, Disabled Persons Zone

Parking in Alley

Bus Zone

Municipal Lot/City Property Special Restrictions
Disabled Persons Stall

Selling on Street/City Property

Over Time Limit

Commercial Vehicle, Over Posted Time Limit
Commercial Vehicle in Residential Area

Not Parked within Designated Space
Residential Permit Parking only

BART Commuter Parking on Designated Streets
Driving Off Interstate Truck Route
Commercial Vehicle in Posted No Parking
Parked off Pavement or Not Leading to Garage
Double Parked

No Parking in Parkways

Parked on Street over 72 Hours

Parking on Street for Sale or Repairs

Private Property Parking

Disabled Persons Stall, Private Property

FY 2025-26 Fine

$218.50

$750.00
$1,200.00
$2,500.00
$5,000.00

$100.00
$200.00
$500.00
$500.00

$297.50
$79.00
$79.00
$79.00
$79.00
$337.50
$79.00
$287.50
$79.00
$337.50
$242.50
$79.00
$129.50
$129.50
$79.00
$79.00
$55.00
$79.00
$129.50
$107.50
$79.00
$79.00
$79.00
$107.50
$107.50
$337.50

Proposed FY 2026/27 Fine

$218.50

$750.00
$1,200.00
$2,500.00
$5,000.00

$100.00
$200.00
$500.00
$500.00

$297.50
$83.00
$83.00
$83.00
$83.00
$337.50
$83.00
$287.50
$83.00
$337.50
$242.50
$83.00
$129.50
$129.50
$83.00
$83.00
$55.00
$83.00
$129.50
$107.50
$83.00
$83.00
$83.00
$107.50
$107.50
$337.50

No Change

No Change
No Change
No Change
No Change

No Change
No Change
No Change
No Change

No Change
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
No Change
Increase $4.00
No Change
Increase $4.00
No Change
No Change
Increase $4.00
No Change
No Change
Increase $4.00
Increase $4.00
No Change
Increase $4.00
No Change
No Change
Increase $4.00
Increase $4.00
Increase $4.00
No Change
No Change
No Change
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City of Hayward Traffic Code
Draft Fiscal Year 2026-27 Fine and Bail Schedule

Approved XXX

ATTACHMENT IV

All fines not paid within legal time requirements will be assessed a penalty (total amount due will be the fine amount plus a penalty) (penalty equals double the fine
amount plus an administration fee of $18)

Section

8.17
8.18
8.20.3
8.20.4
8.21
8.22
8.30
8.39
8.50

Offense

Narrow Street Posted No Parking

Parked on Hill, Wheels not Curbed

Posted No Parking

No parking - Street Sweeping Zone

Not 18", not Parallel to Left Side One Way
Parked at Angle

Temporary No Parking Area

Leaving Attended Parking Lot without Paying
Blocking Crosswalk

California Vehicle Code

21113a
22500a
22500b
22500d
22500e
22500f
22500g
22500h
22500
22500j
22500k
22500n (1)
22500n (2)
22502a
22507.8a
22507.8¢
22507b
22513
22514
22515
22516
22521
22522
22523a
22523b
25300e
26708
26710
27155
27465b
4000a
40226
4462b
5200
5204a

Violate Restriction on School Grounds, etc.
No Parking in an Intersection

Parked Across Crosswalk

Parking W/I 15' of Fire Station Driveway
Parked Blocking Driveway

Parked on Sidewalk

Parked Adjacent To or Opposite Street Excavation
Double Parked

Bus Passenger Loading Zone w/Red Curb
No Parking in Tunnel or Tube

No Parking on a Bridge

No Parking within 20' of an intersection

No Parking within 15' of a crosswalk

Parked Wrong Side of Road/over 18" from Curb
Disabled Parking Space

Disabled Access Area

Disabled Parking - Obstruct or Block Access
Tow Truck on Freeway

Park w/in 15' of Fire Hydrant

Unattended Vehicle with Motor Running
Locked Vehicle Person Inside Can't Escape
Parking on or w/in 7.5' of Railroad Track
Block Sidewalk Ramp for Disabled Painted Red
Vehicle Abandoned on Highway or Street
Vehicle Abandoned on Private Property
Warning Device Parked Vehicle

Tinted windshield

Defective windshield

No gas cap

Bald tire

No evidence of current registration
Dismissal of Handicap Citation

Display false tab

No plate

Expired tags

FY 2025-26 Fine

$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00

$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$287.50
$79.00
$79.00
$79.00
$79.00
$79.00
$340.50
$340.50
$340.50
$79.00
$79.00
$79.00
$113.50
$79.00
$340.50
$460.50
$460.50
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00
$79.00

Proposed FY 2026/27 Fine

$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00

$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$287.50
$83.00
$83.00
$83.00
$83.00
$83.00
$340.50
$340.50
$340.50
$83.00
$83.00
$83.00
$113.50
$83.00
$340.50
$460.50
$460.50
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00
$83.00

Note

Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00

Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
No Change

Increase $4.00
No Change

Increase $4.00
Increase $4.00
Increase $4.00
No Change

No Change

No Change

Increase $4.00
Increase $4.00
Increase $4.00
No Change

Increase $4.00
No Change

No Change

No Change

Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
Increase $4.00
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Hayward, CA 94541
www.Hayward-CA.gov

% CITY OF HAYWARD
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HAYWARD

File #: LB 26-007

DATE: April 21, 2026

TO: Mayor and City Council
FROM: C(City Attorney

Police Chief
SUBJECT

Massage Permits: Introduction of an Ordinance Amending Article 10, Chapter 6 of the Hayward Municipal
Code Relating to Massage Permits and Finding that the Action is Exempt from Environmental Review.

RECOMMENDATION

That the City Council introduces the attached ordinance (Attachment II) amending Article 10, Chapter 6
of the Hayward Municipal Code, relating to Massage Permits, and finds that the
action is exempt from environmental review.

SUMMARY

On December 16, 2025, the City Council adopted Ordinance No. 25-16, an interim urgency ordinance
imposing a 45-day moratorium on approval of new massage businesses in Hayward. On January 27,
2026 the City Council adopted Ordinance No. 26-02, extending the moratorium for an additional 10
months, 15 days as allowed by state law. During this moratorium no conditional use permits, massage
permits, or business licenses would be issued for new massage establishments or existing establishments
undergoing a change of ownership.

Under current zoning regulations, massage businesses are allowed by right in the downtown core, but
require a conditional use permit in some other commercial areas and are completely prohibited in other
parts of the City. Additionally, massage businesses must obtain an operating permit (massage permit)
from the Hayward Police Department pursuant to Hayward Municipal Code Chapter 6, Article 10. The
attached ordinance contains amendments to regulations relating to issuance of massage permits that are
intended to enhance enforcement capabilities, including expanded basis for suspension or revocation of
permits.

The Business Friendly Hayward project led by the Planning Division includes amendments to the Zoning
Ordinance that impose stricter land use controls around massage establishments. Introduction of the
Business Friendly Hayward amendments are taking place separately but in conjunction with the
introduction of the updated massage regulations contained in the attached ordinance.

CITY OF HAYWARD Page 1 of 2 Printed on 4/17/2026
powered by Legistar™ 702


http://www.legistar.com/

File #: LB 26-007

ATTACHMENTS
Attachment I Staff Report
Attachment II Ordinance
Attachment 111 Exhibit A to Attachment II
CITY OF HAYWARD Page 2 of 2 Printed on 4/17/2026

owered by Legistar™
’ v 703


http://www.legistar.com/

vvvvvv

HAYWARD

DATE: April 21,2026
TO: Mayor and City Council
FROM: City Attorney

Police Chief

SUBJECT: Massage Permits: Introduction of an Ordinance Amending Article 10, Chapter 6
of the Hayward Municipal Code Relating to Massage Permits and Finding that the
Action is Exempt from Environmental Review.

RECOMMENDATION

That the City Council introduces the attached ordinance (Attachment II) amending Article 10,
Chapter 6 of the Hayward Municipal Code, relating to Massage Permits, and finds that the
action is exempt from environmental review.

SUMMARY

On December 16, 2025, the City Council adopted Ordinance No. 25-16, an interim urgency
ordinance imposing a 45-day moratorium on approval of new massage businesses in Hayward.
On January 27, 2026 the City Council adopted Ordinance No. 26-02, extending the moratorium
for an additional 10 months, 15 days as allowed by state law. During this moratorium no
conditional use permits, massage permits, or business licenses would be issued for new
massage establishments or existing establishments undergoing a change of ownership.

Under current zoning regulations, massage businesses are allowed by right in the downtown
core, but require a conditional use permit in some other commercial areas and are completely
prohibited in other parts of the City. Additionally, massage businesses must obtain an operating
permit (massage permit) from the Hayward Police Department pursuant to Hayward Municipal
Code Chapter 6, Article 10. The attached ordinance contains amendments to regulations
relating to issuance of massage permits that are intended to enhance enforcement capabilities,
including expanded basis for suspension or revocation of permits.

The Business Friendly Hayward project led by the Planning Division includes amendments to
the Zoning Ordinance that impose stricter land use controls around massage establishments.
Introduction of the Business Friendly Hayward amendments are taking place separately but in
conjunction with the introduction of the updated massage regulations contained in the attached
ordinance.
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BACKGROUND

HPD has become aware of instances of commercial sex work taking place at permitted and
unpermitted massage businesses within the City. Although there are mechanisms in place to
revoke existing permits for these types of violations, the lack of land use controls for massage
businesses downtown creates challenges in processing new operating permit applications, and
increases the risk that these new establishments will become hosts for commercial sex activity
and human trafficking. Adoption of the moratorium on new permits for massage businesses
has provided City staff time to develop alternative approaches to land use approval and
operational regulation of these businesses that will provide greater safeguards for the
community.

The following example provides an illustration of the significant public health and safety risk
posed by massage establishments, and the need for more robust local regulations: shortly
before the 45-day moratorium was adopted, the Santa Clara County District Attorney’s Office
announced the arrest of three individuals who are suspected of running a network of brothels
in the Bay Area, including one in Hayward.! According to the Santa Clara District Attorney, the
brothels were operating under legal cover as massage parlors. The Hayward Police Department
collaborated with multiple agencies at the local, state and federal levels on the investigation
that lead to the arrests of the suspects and identification of over 40 women involved in
commercial sex work at the brothels.

DISCUSSION

Massage establishments in Hayward are regulated through the Zoning Ordinance (Chapter 10,
Article 1) and the Massage Permit Ordinance (Chapter 6, Article 10). Under current zoning
regulations, massage businesses are allowed by right in the Downtown core,2 require a
conditional use permit (CUP)3 in select commercial districts, and are prohibited in all other
parts of the city.

The Massage Permit Ordinance* requires massage establishment operators to obtain a permit
issued by the Police Chief, subject to specific conditions such as background checks for all
owners and employees, state certification for all massage therapists, and compliance with
operational requirements. Failure to comply with the requirements of the Massage Permit
Ordinance can lead to suspension or revocation of a massage permit.

! hitps://da.santaclaracounty.gov/operation-family-ties-das-human-trafficking-task-force-busts-brothel-network-worth-
millions

2 HMC Section 10-28.2.3.010, Downtown Use Table:

https:/library.municode.com/ca/hayward/codes/municipal code?nodeld=HAMUCO_CHI10PLZOSU ART28DECO_A
RT10-28.2SPZO_DIV10-28.2.3USTA

3 HMC Section 10-1.3200, Conditional Use Permit:

https:/library.municode.com/ca/hayward/codes/municipal code?nodeld=HAMUCO_CHI10PLZOSU ART1ZOOR Sl1
0-1.3200COUSPE

4 HMC Chapter 6, Article 10, Massage Permit Ordinance:
https:/library.municode.com/ca/hayward/codes/municipal code?nodeld=HAYWARD MUNICIPAL CODE_CH6BU
PRTR _ARTIOMAPEOR
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The Hayward Police Department Vice Unit is responsible for enforcing the massage permit
regulations. The unit is staffed with a detective and a sergeant who are responsible for
reviewing massage permit applications, conducting background checks on applicants,
investigating complaints, and initiating enforcement actions when necessary.

There are currently 17 permitted massage establishments in Hayward, with 10 of those
establishments having complaints of illicit activity. One business recently had its massage
permit revoked after an investigation revealed commercial sex activity taking place at the
location. Additionally, the Hayward Police Department is aware of several unpermitted
massage businesses in the city.

The combination of staffing challenges and suboptimal local regulatory tools increases the risk
of bad operators who may be engaged in human trafficking and commercial sex work operating
massage establishments in the city, which poses a significant threat to public health and safety.
Some of the proposed amendments to the Massage Permit Ordinance include:

e Expanded definition of “owner or operator” that includes anyone listed on a business
license, any general or limited partners or shareholders, or any person with a 5% or
greater ownership interest in the business.

¢ Requiring an applicant for a massage business permit to provide the name and contact
information of the property owner where the business will be located, as well as a copy
of the lease for the premises, or a notarized acknowledgement by the property owner
that they are aware of the nature of the business conducted by their tenant.

e Expanded basis for suspension or revocation of permits, including if specified acts that
constitute criminal offenses involving sexual activity have taken place, whether or not
criminal charges have been pursued.

e Prohibiting use of sexually suggestive advertising related to massage services and

e Changing duration of permit from two (2) years to one (1) year.

Environmental Review - Adoption of this Ordinance is exempt from environmental review as
the adoption of this Ordinance does not qualify as a “project” pursuant to the California
Environmental Quality Act (“CEQA”), under Public Resource Code Section 21065 and CEQA
Guidelines Section 15320, 15378, and 15061(b) (3) as there is no possibility that such action
would cause either a direct, or reasonably foreseeable indirect, physical change in the
environment.

FISCAL IMPACT
The recommendations provided herein will have no additional fiscal impact.
STRATEGIC ROADMAP

This agenda item is a routine operational item and does not relate to any of the six priorities
outlined in the Council’s Strategic Roadmap.
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NEXT STEPS
If introduced by the City Council, the Ordinance will return for adoption and take effect 30 days

thereafter. The moratorium adopted by Ordinance No. 26-02 will terminate upon the
effectiveness of the attached ordinance and the Business Friendly Hayward amendments.

Prepared by: Michael Vigilia, Senior Assistant City Attorney
Det. Gabrielle Wright, Hayward Police Department

Recommended by: ~ Michael Lawson, City Attorney
Bryan Matthews, Police Chief

Approved by:

o

Jennifer Ott, City Manager
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ATTACHMENT II

ORDINANCE NO. 26-

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF HAYWARD AMENDING
CHAPTER 6, ARTICLE 10 OF THE HAYWARD MUNICIPAL CODE RELATING TO
MASSAGE PERMITS

THE CITY COUNCIL OF THE CITY OF HAYWARD DOES ORDAIN AS FOLLOWS:

Section 1. Chapter 6, Article 10 of the Hayward Municipal Code is amended to read as
reflected in Exhibit A, attached hereto and incorporated herein.

Section 2. California Environmental Quality Act. Adoption of this Ordinance is exempt from
environmental review as the adoption of this Ordinance does not qualify as a “project”
pursuant to the California Environmental Quality Act (“CEQA”), under Public Resource Code
Section 21065 and CEQA Guidelines Section 15320, 15378, and 15061(b) (3) as there is no
possibility that such action would cause either a direct, or reasonably foreseeable indirect,
physical change in the environment.

Section 3. If any section, subsection, paragraph, or sentence of this Ordinance, or any part
thereof, is for any reason found to be unconstitutional, invalid, or beyond the authority of the
City of Hayward by a court of competent jurisdiction, such decision shall not affect the
validity or effectiveness of the remaining portions of this Ordinance, and the City Council
hereby declares that it would have passed each section, subsection, clause or phrase hereof
irrespective of the fact that any one or more section, subsections, clauses or phrases be held
unconstitutional, invalid or unenforceable.

Section 4. Effective Date. Pursuant to Section 620 of the City Charter, this Ordinance shall
become effective thirty (30) days from the date of its adoption by the City Council. The
moratorium adopted by Ordinance No. 26-02 shall terminate upon the effectiveness of this
Ordinance and the zoning amendments contained in the Business Friendly Hayward
ordinance considered separately but concurrently.
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ATTACHMENT II

INTRODUCED at a regular meeting of the City Council of the City of Hayward, held the
___dayof _, 2026, by Council Member i

ADOPTED at a regular meeting of the City Council of the City of Hayward, held the __ day of
_, 2026, by the following votes of members of said City Council,

AYES: COUNCIL MEMBERS:
MAYOR:

NOES: COUNCIL MEMBERS:
ABSTAIN: COUNCIL MEMBERS:
ABSENT: COUNCIL MEMBERS:

APPROVED:

Mayor of the City of Hayward
DATE:
ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward
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ARTICLE 10 MASSAGE PERMIT ORDINANCE Exhibit A

ARTICLE 10 MASSAGE PERMIT ORDINANCE?

SEC. 6-10.00 TITLE.

This ordinance shall be known as the Massage Permit Ordinance.

SEC. 6-10.01 FINDINGS AND PURPOSE.

The City Council finds and declares as follows:

a. The City of Hayward is authorized to regulate a lawful massage business pursuant to
Government Code section 51030, et seq., Business and Professions Code section
4600, et seq., 37101, section 16000, or section 16100 of the California Business and
Professions Code, or by virtue of Section 7 of Article Xl of the Constitution of the State
of California.

b. There is significant risk of injury to massage clients by improperly trained and/or
uneducated massage therapists and this Article provides reasonable safeguards
against injury and economic loss.

c. Thereis risk of prostitution and/or sex trafficking and this Article provides safeguards
against these practices.

d. The permit requirements and restrictions imposed by this Article are reasonably
necessary to protect the health, safety and welfare of the citizens of the City of
Hayward, as well as to ward against illegal sexual commerce.

SEC. 6-10.02 DEFINITIONS.

For the purpose of this Article, certain words and phrases shall be construed herein as set
forth in this section, unless it is apparent from the context that a different meaning is intended:

a. 'Acupuncture.' Whereas acupuncture is described as the stimulation of a certain point
or points on or near the surface of the body by the insertion of needles to prevent or
modify the perception of pain or to normalize physiological functions, including pain
control, for the treatment of certain diseases or dysfunctions of the body and includes
the techniques of electro acupuncture, cupping, and moxibustion; 'Acupressure' is
based on a theory similar to acupuncture except that it stimulates acupuncture points
by the application of pressure rather than needling.

INote(s)—Repealed and replaced by Ordinance 06-09, adopted May 2, 2006; Repealed and replaced by Ordinance
15-02, adopted January 20, 2015.

Hayward, California, Municipal Code Created: 2025-10-24 09:13:59 [EST]
(Supp. No. 25, Update 2)
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b. 'Adult-oriented merchandise.' Any sexually-oriented implements, paraphernalia, or
novelty items, such as but not limited to: condoms and sexually-oriented items that
are designed or marketed primarily for the stimulation of human genital organs.

c. 'Applicant.' In the case of a massage establishment permit, means an individual, or if
not an individual, the general partner, chief executive officer, chief advisor, or other
person responsible for the ownership and operation of the massage establishment,
who applies to obtain a permit under this Article. In the case of a massage therapist
permit, "applicant" means an individual who applies for a permit under this Article.

d. 'CAMTC.' California Massage Therapy Council.
e. 'Chief of Police.' The Chief of Police of the City of Hayward or his or her designee.

f.  'Employee.' Includes any owner, partner, operator, manager, supervisor or worker,
(whether part-time, full-time, temporary, permanent, or independent contractor)
whether paid or not, who renders personal services of any nature in the operation of
a massage establishment.

g. 'Massage.' The scientific manipulation of the soft tissues. For purposes of this

definition, the terms "massage", "massage therapy", and "bodywork" shall have the
same meaning.

h. 'Massage establishment.' A fixed location where massage is performed for
compensation, excluding those locations where massage is only provided on an out-
call basis.

i.  'Massage practitioner.' A person who is certified by the California Massage Therapy
Council pursuant to CA Business and Professions Code Section 4604.2 and who
administers massage for compensation.

j. 'Massage therapist.' A person who is certified by the California Massage Therapy
Council under CA Business and Professions Code Section 4604 and who administers
massage for compensation. For purposes of this definition, "Massage therapist",
"Massage Technician", and "Masseuse" shall have the same meaning.

k. 'Managing employee.' Any employee of a massage establishment who has been
designated by the massage establishment permittee to manage the business.

I.  'Out-call massage therapy.' A massage therapy performed or administered for money
or other consideration by a licensed massage practitioner at a location other than a
licensed massage establishment.

m. ‘Owner or operator’ means any and all owners of a massage business, including, but
not limited to, the following persons: The manager or other responsible employee;
the individual(s) whose name appears on the business tax certificate issued by the
City; a general partner, a limited partner, a shareholder, a sole proprietor, or any
person who has a five-percent or greater ownership interest in a massage business,

Created: 2025-10-24 ©9:13:59 [EST]
(Supp. No. 25, Update 2)
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whether as an individual, corporate entity, limited partner, shareholder, or sole
proprietor.

n. 'Permit.' The permit to engage in the business of massage therapy as required by this
Article.

o. 'Permittee.' Any person possessing a permit required and issued under this Article, or
any owner or operator of the permitted establishment.

p. 'Person.' Any individual, co-partnership, firm, association, joint stock company,
corporation, joint venture, or combination of individuals of whatever form or
character.

g. 'Sexual or Genital Part.' Sexual and genital parts shall include the genitals, pubic area,
anus, perineum of any person and the breasts of any female.

(Amended by Ordinance 17-09, adopted June 20, 2017)

SEC. 6-10.03 PERMIT REQUIREMENT.

a. Massage Establishment Permit:

(i) Except as otherwise provided in section 6-10.04, it shall be unlawful for any person to
engage in, conduct or carry on, or permit to be engaged in, conducted or carried on,
in or upon any premises within the city, the operation of a massage establishment
without first having obtained a massage establishment permit issued by the Chief of
Police pursuant to this Article. A separate permit shall be obtained for each separate
massage establishment and any change in ownership to any establishment.

(ii) Prior to commencing operations pursuant to a Massage Establishment Permit issued
by the Chief of Police, applicants must also obtain appropriate land use approvals
pursuant to the City's Zoning Ordinance.

(iii) A permit issued under this Article does not authorize the permittee to practice
massage therapy until the permittee has complied with all business license
requirements, zoning/planning requirements, and all other applicable federal, state,
and City of Hayward laws and regulations.

b. Massage Therapist Certification: Except as otherwise provided in Section 6-10.04, it shall
be unlawful for any person to engage in, conduct or carry on the function of a massage
therapist without a current, valid certificate from the California Massage Therapy Council
("CAMTC"), or a current, valid license or certificate from the Department of Consumer
Affairs to practice massage therapy.

c. Persons practicing acupressure under the direction of a licensed State of California
acupuncturist shall obtain CAMTC certification as required in this Article.

Created: 2025-10-24 ©9:13:59 [EST]
(Supp. No. 25, Update 2)
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SEC

a.

SEC.

. 6-10.04 PERMIT EXEMPTIONS.

The permit requirements of this Article shall not apply to the following persons while
engaged in the performance of their duties:

(1) Physicians, surgeons, chiropractors, osteopaths, nurses, physical therapists, or
acupuncturists who are duly licensed to practice their respective professions in the
State.

(2) Barbers, beauticians, cosmetologists, and estheticians who are duly licensed under
the laws of the State while engaging in practices within the scope of their licenses.

(3) Hospitals, nursing homes, sanitariums, or any other health facility duly licensed by the
State.

(4) Accredited high schools, junior colleges, colleges, or universities whose coaches and
trainers are acting within the scope of their employment.

(5) Accredited colleges or universities that offer massage therapy programs whose
instructors and students are acting within the scope of their employments or within
the scope of their curriculum.

(6) Trainers of amateur, semiprofessional or professional athletes or athletic teams while
engaging in their training responsibilities for and with athletes; and trainers working
in conjunction with a specific athletic event such as road races, track meets,
triathlons, biathlons, or similar single occurrence athletic or recreational events.

6-10.05 MASSAGE ESTABLISHMENT PERMIT APPLICATION AND FEE.

Each applicant for a massage establishment permit shall file a written application with the
Chief of Police on a form provided by the Police Department. The application shall be
forwarded to the Planning Director to determine if the use is allowed in the zoning district
where the massage establishment is proposed to be located. A massage establishment
permit does not authorize the permittee to provide massage therapy services, and it is
unlawful to do so without valid CAMTC certification.

Each application shall be accompanied by a nonrefundable fee, in an amount established
by resolution of the City Council. The application fee shall be used to defray, in part, the
costs of the investigation and report, and is not made in lieu of any other fees or taxes
required under this Code. Applicants are required to make payment to the Department of
Justice for fingerprinting services as required by this Article. A copy of the receipt for the
nonrefundable fee shall accompany the application. Separate checks are not required to
pay the required fees as outlined in this Article.

Each applicant shall submit the following information in the application under penalty of
perjury:

(1) The full, true name under which the business will be conducted.

Created: 2025-10-24 09:13:59 [EST]

(Supp. No. 25, Update 2)

Page 4 of 18
713



(2) The present or proposed address where the business is to be conducted.

(3) The applicant's full, true name, including all other names used presently or in the past,
date of birth, valid California driver's license number or identification number, Social
Security number, present residence address and telephone number, gender, height,
weight, color of hair, and color of eyes.

(4) The names and addresses of all persons financially interested in the business.

(5) The applicant's two (2) most recent street addresses and the dates of residence at each
address.

(6) The name, street address, and telephone number of other businesses in which the
applicant has owned or been employed within the past seven (7) years. This shall
include the dates of employment, positions held by the applicant, and a contact person
at each location. Applicant shall disclose or declare that within the seven (7) years
preceding submission of the application, the owner, operator, manager, and/or
responsible managing officer/employee has not:

a. Had a massage establishment, massage therapist, or other similar permit or
license denied, suspended, or revoked by the city, or any other federal, state or
local agency;

b. Engaged in conduct or operated a massage therapy or similar establishment in a
manner that would be grounds for denial, suspension, or revocation of a permit
under this Article; or Chapter 10.5 (commencing with section 4600) of Division 2
of the Business and Professions Code.

c. Owned or managed a massage establishment or similar establishment where
persons required to be licensed were allowed to work without the required
license or permit.

(7) A statement of the permit history of the applicant which identifies whether or not such
person has ever held a professional or vocational license or permit, other than as
required under this Article, issued by any agency, board, city, county, territory, or state;
the date of issuance of such permit or license; whether or not the permit or license is
still in effect; if the permit or license is no longer in effect, whether or not it was revoked
or suspended, and if so, the reason(s) therefore. The name and location of the
jurisdiction or agency, which suspended or revoked such license, certificate, permit, or
other authorization shall also be included.

(8) The name and street address of any other massage business operated or managed by
the applicant during the last seven (7) years.

(9) A statement whether the applicant intends to personally provide massage therapy
services at the business. The applicant for a massage establishment permit is required to
obtain a certificate from CAMTC if that person intends to provide massage therapy
services.
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(10) Written proof of the applicant's current, valid certification by CAMTC, and proof
of certification for any employees or independent contractors who will perform
massage services at the applicant's massage establishment.

(12) Applicant's criminal convictions in California or any other jurisdiction for offenses
other than traffic violations within ten (10) years before the date of the application. For
the purposes of this subsection, the term 'applicant' shall apply to:

a. Anindividual if the applicant is an individual;

b. Any officers, directors, stockholders holding more than five percent (5%) of the
stock of the corporation, or the managing responsible officer, if the applicant is a
corporation; and

c. A partner or the managing responsible officer, if the applicant is a partnership.

(12) The name, street address, telephone number, and date of birth of each massage
therapist or employee who is or will be employed at the massage establishment,
regardless of the nature of the employment, along with a valid form of identification.

(23) The name, street address, and telephone number of any massage business or
other like establishment owned or operated by any person whose name is required to
be given pursuant to this section.

(14) Documentation to prove that the applicant has a lawful right to work in the
United States, to include but not limited to: Department of Justice Immigration and
Naturalization Service Employment Authorization Document.

(15) If the applicant is a corporation, the name of the corporation shall be set forth
exactly as shown in its articles of incorporation or charter, together with the state and
date of incorporation and the name, residence address, and telephone number of each
of its current officers, directors, along with the amount of stock held.

(16) If the applicant is a partnership, the application shall set forth the name,
residence street address, and telephone number of each of the partners. If the applicant
is a limited partnership, it shall furnish a copy of its certificate of limited partnership as
filed with the County Clerk. If one (1) or more of the partners is a corporation, the
provisions of this subsection pertaining to corporate applicants shall apply to the
corporate partner. The applicant, if a corporation or partnership, shall designate one (1)
of its officers or general partners to act as its responsible managing officer/employee.
Such person shall complete and sign all application forms required of an individual
applicant under this Article and shall, at all times, meet all of the requirements set for
permittees by this Article or the permit shall be suspended until a responsible managing
officer who meets such requirements are designated. If no such person is found within
ninety (90) calendar days after the permit's suspension, the corporation or partnership's
permit is deemed canceled. If the corporation or partnership wishes to reapply for a
permit, a new application shall be filed.
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(27) Fingerprints taken by a representative of the Hayward Police Department and
submitted to the Department of Justice for processing pursuant to this Article.

(18) Written authorization for the city, its agents, and employees to seek information
and conduct an investigation into the truth of the statements set forth in the application
and into the background of the applicant and the responsible managing
officer/employee of the massage establishment.

(19) Such other identification and information shall be provided as required by the
Chief of Police, necessary to discover the truth of the matters specified and required in
the application.

(20) The name, address, and telephone number of the owner of the real property
upon, in, or from which the certified massage establishment is to be operated. In the
event the applicant is not the legal owner of the property, the application shall be
accompanied by a copy of any written lease between the applicant and the property
owner authorizing use of the premises for a massage establishment, or, alternatively, if
there is no written lease, then a written, notarized acknowledgment from the property
owner that the property owner has been advised that a massage establishment will be
operated by the applicant upon, in, or from the property owner's property.

SEC. 6-10.06 APPLICATION REVIEW.

The application and supplementary material shall be reviewed by the Chief of Police. If it is
clear from the face of the application and supplementary material that the applicant is not
qualified for the Massage Establishment Permit, or if the required fee has not been paid, the
application may be denied without further investigation. If it appears from the face of the
application and supplementary material that the applicant may be eligible for the Massage
Establishment Permit, the Chief of Police shall verify the information submitted by the applicant
and shall further investigate the qualifications of the applicant as follows:

a. The Hayward Police Department shall take a full set of the applicant's fingerprints,
and shall submit the fingerprints to the Department of Justice for evaluation. Upon
receipt of the report from the Department of Justice, the Chief of Police shall review
the criminal history (if any) of the applicant;

b. The Chief of Police may conduct additional investigations in a manner authorized by
law when necessary to determine if the applicant meets the qualifications for a
permit pursuant to this Article; and

c. Upon receipt of an application for a massage establishment permit, the Chief of Police
shall refer the application to other City of Hayward departments, as appropriate, for
review of the application and inspection of the premises to ensure compliance with
applicable local, state and federal laws and regulations, including, but not limited to,
building, health, and fire safety regulations.
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SEC. 6-10.07 PERMIT ISSUANCE OR DENIAL.

a. The Chief of Police shall take action on the application for a Massage Establishment Permit
within sixty (60) calendar days of submission of a completed application. When necessary,
the Chief of Police may extend the time to take action on the application.

b. The following circumstances are grounds for denial of a permit:

(1) The application is incomplete and/or required supplementary material is not
submitted within thirty (30) calendar days of the date the material is requested;

(2) The applicant does not have sufficient proof of the required CAMTC certification
requirements pursuant to section 6-10.05 of this Article;

(3) The operation as proposed by the applicant would not comply with all applicable
ordinances and laws, including, but not limited to, the city's building, health, and fire
safety ordinances;

(4) The applicant has previously had a massage establishment permit, massage therapist
permit, or any similar license, certificate, or permit revoked by the city or any public
agency;

(5) The applicant is found to have made a material misstatement or omission in the
application or in a previous application.

(6) The applicant has been successfully prosecuted under the Red Light Abatement Act
(California Penal Code section 11225 et seq.) or any similar law in another jurisdiction;
or

(7) The applicant has been convicted of any of the following offenses during the seven (7)
years preceding the date of the application:

(i) Conduct which requires registration under California Penal Code section 290.

(ii) Conduct which is in violation of California Penal Code sections 220, 245.3, 245.5,
261, 264.1, 266(h), 266(i), 266(j), 286, 288, 314, 315, 316, 318, 647(a), 647(b), or
647(d).

(iii) Crimes that are designated in California Government Code section 51032(b).
(iv) Any other crime involving dishonesty, fraud, deceit, violence, or moral turpitude.

(v) Conspiracy or attempt to commit any of the aforementioned designated
offenses.

(vi) Convictions to a charge of a violation of California Penal Code sections 415 and
602, or any lesser included or related offense, in satisfaction of, or as a substitute
for, any of the previously listed crimes, or any crime committed while engaged in
the ownership of a massage establishment or the practice of massage therapy.
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(vii) Convictions that have been expunged and convictions under the laws of other
jurisdictions which proscribe the same or similar conduct as therefore designated
crimes shall be reported.

(viii) Been convicted of a Health and Safety Code section 11550 or any offense
involving the illegal sale, distribution or possession of a controlled substance
specified in Health and Safety Code sections 11054, 11055, 11056,11057 or
11058.

(ix) Whether the applicant has been subjected to a permanent injunction against the
conducting or maintaining of a nuisance pursuant to California Penal code
sections 11225 et seq. or any similar provisions of law in a jurisdiction outside
the state.

If prosecution is pending against the applicant either for conduct listed in section 6-10.08
or for conduct violating this Article's provisions, the Chief of Police may postpone decision
on the application until the final resolution of the prosecution. As used in this subsection,
prosecution means charges filed by the district attorney, administrative proceedings
brought by a local government or agency, or a civil or administrative action maintained by
any city, county, state, or government.

The Chief of Police may postpone decision on a license or permit application until the City
of Hayward receives the applicant's fingerprint review results from the California
Department of Justice.

The Chief of Police shall give written notice of the grounds for denial to the applicant
personally or by first class mail, postage prepaid, at the address provided in the
application. The notice shall advise the applicant of the right to appeal the decision.

SEC. 6-10.08 DISQUALIFYING CONDUCT.

The following conduct shall be a basis for denial, revocation or suspension of a massage
establishment permit:

a.

Conviction of, or entry of a plea of guilty or no contest to, an offense that requires
registration under California Penal Code section 290, or which is a violation of sections
266(i), 314, 315, 316, 318 or 647(b) or the sections in Part 1, Title 9, Chapters 7.5 or 7.6 of
the Penal Code or equivalent offenses under the laws of another jurisdiction, or any
offense involving sexual misconduct with children or adults, even if expunged pursuant to
Penal Code section 1203.4;

Conviction of, or entry of a plea of guilty or no contest to, an offense involving the sale of a
controlled substance specified in sections 11054, 11055, 11056, 11057, 11058, 11351,
11352, 11358 through 11363 or 11378 through 11380 of the California Health and Safety
Code, or equivalent offenses under the laws of another jurisdiction, even if expunged
pursuant to Penal Code section 1203.4;
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Conviction of, or entry of a plea of guilty or no contest to, a violation of Penal Code Section
415 as a result of an arrest for violation of Penal Code section 647(b).

Any conduct presented in Section 6-10.10, or any prohibited activity or violation of any
relevant California and Federal statute, including but not limited to, Business and
Professions Code sections 4600, et seq.

SEC. 6-10.09 HEARING ON DENIAL OF PERMIT.

If a permit for a massage establishment is denied, an applicant may, within seven (7)

calendar days after such action is taken, request a hearing before the City Manager or her/his
designee, at which time evidence will be received for the purpose of determining whether the
action of the Chief of Police in denying the issuance of an annual permit should be sustained or
reversed. The City Manager or her/his designee shall render her/his decision, in writing, within
seven (7) calendar days after the hearing has been concluded.

SEC. 6-10.10 GROUNDS FOR SUSPENSION OR REVOCATION OF PERMIT.

The Chief of Police may revoke or suspend any permit granted under this Article if any of

the following are found:

a.

The permittee does not possess the qualifications for the permit as required by this
Article;

The permittee has been found to be in violation of any provision of this Article;

The permittee has engaged in conduct or operated a massage establishment or has
engaged in conduct as a massage therapist in a manner which violates this Article, any
conditions of the permit, or any of the laws which would have been grounds for denial
of the permit;

There is fraud, material misrepresentation, false statement, or omission of a material
fact in any application for a permit or in any supplementary material;

An activity authorized in the permit has been conducted in an unlawful manner or in
such a manner as to constitute a menace to the health, safety, or general welfare of the
public;

Upon a recommendation from the city and/or county officials which states that such
business is being managed, conducted, or maintained without regard for public safety or
public health;

Out-Call services not authorized by the Chief of Police, and/or out-call services not in
accordance with any provision within this Ordinance, or Chief of Police out-call policy
described in the massage establishment permit application, or applicable State or
Federal statute, rule, or regulation; or
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h..Any prohibited activity or violation of any relevant California and Federal
statute, including but not limited to, Business and Professions Code sections 4600, et
seq.

Sexually suggestive or sexually oriented advertising relating to massage services has
been disseminated in a manner that identifies, depicts, or otherwise connects such
advertising to the permitted premises, including the use of the establishment’s business
name, address, phone number, website, or other identifying information; and Such
advertising, by its nature or content, reasonably creates the impression that sexual
activity or sexually oriented conduct is available or performed on the premises

There have been one or more acts prohibited under California Penal Code

Sections 266, 266a, 266e, 266f, 266g, 266h, 266i, 266j, 315, 316, 318, 647(b),

or 653.22 taking place on the premises of the massage establishment, whether or not
any criminal prosecution has been pursued or conviction obtained for such acts, and
whether or not they occurred with or without the actual knowledge of the permittee.

If the applicant has failed to comply with a final court order or administrative action of
an investigatory agency finding a violation of applicable federal, state and local wage
and hour laws, including, but not limited to, the Federal Fair Labor Standards Act,

the California Labor Code, and any local minimum wage ordinance or prevailing wage
requirements. For purposes of this subsection, a final court order or administrative
action is one as to which there is no pending appeal and the time for filing an appeal has
passed.

Any circumstances that constitute grounds for denial of a massage permit application
otherwise described in this Article.

SEC. 6-10.11 HEARING ON SUSPENSION OR REVOCATION OF PERMIT.

Prior to the suspension or revocation of any permit issued pursuant to this Article, a
hearing as provided in section 6-10.09 of this Article, shall be held by the Chief of Police, at
which time evidence will be received for the purpose of determining whether or not such
permit shall be suspended or revoked, or whether the permit may be retained. The Chief of
Police shall render her/his decision within seven (7) calendar days after the hearing has been
concluded.
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SEC. 6-10.12 BURDEN OF PROOF.

Unless otherwise specifically prohibited by law, the burden of proof is on the applicant or
permittee in any hearing or other matter under this Article.

SEC. 6-10.13 APPEAL OF SUSPENSION OR REVOCATION OF PERMIT.

Appeal from the decision of the Chief of Police to suspend or revoke a permit pursuant to
section 6-10.11 may be appealed to the City Manager within seven (7) calendar days of the
decision of the Chief of Police.

SEC. 6-10.14 MINIMUM AGE REQUIREMENT.

a. No person shall be employed in a massage establishment or perform massage therapy or
manage or hold an ownership interest in a massage establishment who is not at least
eighteen (18) years of age.

b. Itis unlawful for the owner, proprietor, managing employee, or any other person in charge
of any massage establishment to employ any person under eighteen (18) years of age.

SEC. 6-10.15 PERMITS NONASSIGNABLE.

No permit shall be sold, transferred, or assigned by the permittee or by operation of law,
to any other person. Any such sale, transfer, assignment, attempted sale, attempted transfer or
attempted assignment shall constitute an immediate revocation of the permit and the permit
shall thereafter be null and void. A new owner of a massage therapy establishment must submit
a new application for a massage establishment permit in accordance with this Article.

SEC. 6-10.16 CHANGE OF NAME OR LOCATION, EXPANSION OF BUILDING.

a. No permittee shall operate under any name or conduct any massage establishment under
any designation or location not specified in the permit.

b. Inthe case of any proposed change of name, notification thereof shall be made to the
Chief of Police at least thirty (30) calendar days prior to the change. Any proposed change
of name is subject to the approval of the Chief of Police.

c. Any proposed change of location of a massage establishment is subject to the approval of
the Chief of Police, in addition to compliance with all city ordinances and regulations.

d. Any application for an expansion of a building of a massage establishment shall require
compliance with this Article and all other applicable laws, city ordinances and regulations.
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SEC

a.

SEC.

. 6-10.17 DISPLAY OF PERMIT.

The massage establishment permit and a copy of the CAMTC certification of each and
every massage therapist employed in the establishment shall be displayed in an open and
conspicuous place on the premises.

Each massage therapist shall be issued a photograph identification badge from the Police
Department. When visiting a location other than a massage establishment in order to give
a massage, each massage therapist shall display the badge.

6-10.18 FACILITIES AND OPERATING REQUIREMENTS.

Every massage establishment and every massage therapist shall comply with standards
established by the Alameda County Health Services for such businesses and practitioners
and the following facilities and operations requirements:

(1) The massage establishment's premises and facilities shall meet and be maintained in a
condition to comply with all applicable code requirements of the city, county, and state,
including, but not limited to, those related to the safety of structures, adequacy of the
plumbing, lighting, heating, ventilation, waterproofing of rooms in which showers, water
or steam baths are used, and the health and cleanliness of the facility.

(2) Massage establishments and massage therapists shall at all times have an adequate
supply of clean sanitary towels, coverings, and linens. Towels, non-disposable coverings,
and linens shall not be used on more than one (1) client, unless they have first been
laundered and disinfected. Disposable towels and disposable coverings shall not be used
on more than one (1) client. Soiled linens and paper towels shall be deposited in
separate receptacles.

(3) In the massage establishment, wet and dry heat rooms, steam or vapor rooms or
cabinets, toilet rooms, shower and bathrooms, tanning booths, whirlpool baths, and
pools shall be thoroughly cleaned and disinfected as needed, and at least once each day
when the premises are open, with a disinfectant. Bathtubs shall be thoroughly cleaned
with a disinfectant after each use. All walls, ceilings, floors, and other physical facilities
for the establishment shall be in good repair, and maintained in a clean and sanitary
condition.

(4) All equipment used in the massage therapy operation shall be maintained in a clean and
sanitary condition. Instruments utilized in performing massage therapy shall not be used
on more than one (1) client unless they have been sterilized, using standard sterilization
methods.

(5) If separate dressing rooms are offered, they may be occupied by no more than one (1)
person at a time. Dressing rooms need not be separate from the room in which the
massage therapy is being performed.
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(6) Toilet facilities shall be provided in convenient locations within the massage
establishment and shall consist of at least one (1) unisex toilet with lavatories or wash
basins provided with soap and both hot and cold running water either in the toilet room
or vestibule.

(7) A minimum of one (1) wash basin for employees shall be provided at all times. The basin
shall be located within or as close as practicable to the area devoted to performing of
massage therapy services. Soap and sanitary towels shall also be provided at each basin.

(8) Massage therapy shall be provided or given only between the hours of 7:00 a.m. and
10:00 p.m. No massage establishment shall be open and no client shall be in the
establishment between 10:00 p.m. and 7:00 a.m.

(9) No alcoholic beverages shall be sold, served, furnished, kept, consumed, or possessed
on the premises of any massage establishment.

(10) Controlled substances must not be consumed in a massage establishment unless
the person has a prescription for the substance.

(11) No owner, manager, operator, responsible managing employee, or permittee
shall permit, and no massage therapist contractor shall offer or perform, any service
other than those permitted under this Article.

(12) No permittee or employee of a massage establishment shall:

a. Expose the sexual or genital part of the permittee or employee in the course of a
massage therapy; or

b. Touch or expose the sexual or genital part of any other person in the course of a
massage therapy.

c. Perform massage therapy on a patron with the intent or purpose of arousing,
appealing to, or gratifying the sexual desires of said patron.

d. Perform any task or service associated with the massage establishment while
nude, semi-nude, or dressed in lingerie, see-through or transparent attire.

(13) No permittee or employee of a massage establishment shall place, publish or
distribute or cause to be placed, published or distributed any advertising matter that
depicts any portion of the human body that would reasonably suggest to prospective
customers that any service is available that is prohibited under this Article nor shall any
massage establishment employ language in any advertising text or business name that
would reasonably suggest to a prospective client that any service is available that is
prohibited under this Article.

(14) The use or possession of adult-oriented merchandise in or on any part of a
massage establishment is expressly prohibited.

(15) Condoms must not be kept or used for any purpose in the massage
establishment.
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(16) Recordings.

i. Surveillance camera systems may be maintained by the manager/ owner
with the approval of the Chief of Police. Owner shall retain video for at
least 14 days. Any exterior surveillance cameras shall be available via
remote access and provided to the Hayward Police Department upon
request

(27) Locks prohibited.

a. No massage therapy shall be conducted within any cubicle, room, booth or
treatment room on the premises of a massage therapy business which is fitted
with a lock.

b. All entrance and exit doors on the premises of a massage establishment shall
remain unlocked during business hours unless the massage establishment is a
business entity owned by one (1) individual with one (1) or fewer employees or
independent contractors.

(18) All massage services shall be paid for in the reception area. Massage
establishments may utilize a system where tip envelopes are provided in the treatment
rooms to be utilized and deposited by the client in the reception area.

(19) A massage establishment must not be used for residential or sleeping purposes
unless the massage establishment is properly zoned and has all necessary use permits,
and the massage establishment is owned by one (1) individual with one (1) or fewer
employees or independent contractors.

(20) No person other than the client and the client's immediate family or guardian is
allowed in the massage room while the client is dressing or undressing.

(21) No person other than the client, the massage therapist assigned to the client,
and the client's immediate family or guardian are allowed in the massage room if any
door into the massage room is closed. Others may be in the massage room so long as all
doors to the room are fully open.
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(22) Massage establishment personnel or any massage therapist must not inquire as
to whether any client is a peace officer.

(23) It shall be grounds for suspension, revocation, or denial of a massage
establishment permit if the permittee, or any person acting on behalf of the permittee,
employs, allows, or permits any person to work or provide massage services at the
permitted premises who is not registered with the Police Department as required by this
Article.

(24) No massage establishment located in a building or structure with exterior
windows fronting a public street, highway, walkway, or parking area shall block visibility
into the interior reception and waiting area through the use of curtains, closed blinds,
tints, or any other material that obstructs, blurs, or unreasonably darkens the view into
the premises.

(25) A list of massage services available and the cost of such services shall be posted
in an open and conspicuous public place on the premises. The massage services shall be
described in English and may also be described in such other languages as may be
convenient. No massage establishment operator shall permit, and no person employed
or retained by the massage establishment shall offer to perform any massage services or
request or demand fees other than those posted.

(26) Display of Human Trafficking Notices. The massage establishment shall comply
with the requirements in California Civil Code Section 52.6 related to the posting of
information for victims of human trafficking.

SEC. 6-10.19 RESPONSIBILITY OF EMPLOYER.

It shall be the responsibility of the massage establishment permittee who employs or
allows any person acting or purporting to act as a massage therapist, or the employer of any
person acting or purporting to act as a massage therapist, to ensure that such person complies
with the requirements of this Article and all laws.

The massage establishment permittee shall be held responsible for the conduct of all
persons on the premises who engage in providing the service of massage therapy. Any act or
omission of any person giving massage therapy, or any service of massage therapy, shall be
deemed the act or omission of the holder of the massage establishment permit for the
purposes of determining whether the permit may be revoked, suspended, or denied. Proof of
knowledge of any violation of this section shall not be required for purposes of suspension,
revocation, or denial of a massage establishment permit.
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SEC. 6-10.20 PERMIT DURATION AND RENEWAL.

a.

A permit shall be valid for one year from the date of issuance unless revoked or
suspended.

A permittee may apply for a renewal of a permit thirty (30) calendar days prior to the
expiration of the permit. If, upon the 31st day after the expiration of a permit, an
application of renewal has not been received, the permit shall be deemed expired. Any
permit issued under this Article shall be returned to the Chief of Police within forty-eight
(48) hours of its expiration. No privilege to provide massage therapy shall exist until an
application for renewal has been granted. After a permit expires, a new application may be
filed.

Permits may be renewed by filing an application for renewal under penalty of perjury
updating information in the original application provided to the Chief of Police.

Verification of continued certification, in good standing, from CAMTC, of all massage
therapists shall accompany the application for renewal. Verification of CAMTC certification
of all new massage therapists hired by a massage therapy establishment shall be
submitted to the Chief of Police within thirty (30) days of hiring a new massage therapist.

To renew a permit under this Article, the permittee shall pay the city a nonrefundable fee
in an amount set forth by resolution of the City Council. A copy of the receipt for the
nonrefundable fee shall accompany the application for renewal.

After investigating the application for renewal , the Chief of Police shall renew the permit if
the permittee continues to meet the requirements for the issuance of a permit, and none
of the grounds for denial of a permit set forth in this Article exist. The Chief of Police shall
renew the permit within thirty (30) calendar days of such request if the information upon
which the original application was granted remains unchanged and no violations of this
Article have been committed.

The permittee must update the Chief of Police of any violation of this Article, violation of
Business and Professions Code section 4609, or any change in the status of the CAMTC
certification of any employee or independent contractor within thirty (30) calendar days of
the violation or change in certification status.

SEC. 6-10.21 APPLICABILITY TO EXISTING BUSINESSES.

Any business that holds itself out as a massage establishment in any way will be subject to

the provisions of this Ordinance.

(Amended by Ordinance 17-09, adopted June 20, 2017)
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SEC. 6-10.22 CEASE OF BUSINESS.

If at any time during the duration of a permit issued under this Article a permittee ceases
to do business as a massage establishment, the permittee shall:

a. Return any permit issued under this Article to the Chief of Police within five (5)
business days; and

b. Notify the Revenue Division of the Finance Department.

SEC. 6-10.23 INSPECTION.

The Police Department shall, from time to time and during any hour in which a massage
establishment is open for business, make an administrative inspection of each massage
establishment for the purpose of determining compliance with this Article.

SEC. 6-10.24 ENFORCEMENT.

a. Itisthe duty of the Chief of Police to enforce rules and regulations in accordance with this
Article.

b. Pursuant to the City's prosecutorial discretion, the city may enforce violations of the
provisions of this Article as criminal, civil and/or administrative actions.

c. If aperson falsely states or advertises or puts out any sign or card or other device, or
falsely represents to the public through any print or electronic media, that he or she or any
other individual is licensed, certified, or registered by a governmental agency as a massage
therapist or massage practitioner, that person shall be subject to a civil penalty not to
exceed two thousand five hundred dollars ($2,500.00) for each violation, to be assessed
and collected in a civil action brought by the City Attorney, District Attorney, or Attorney
General. —

Created: 2025-10-24 ©9:13:59 [EST]
(Supp. No. 25, Update 2)
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File #: LB 26-008

DATE: April 21,2026

TO: Mayor and City Council
FROM: Director of Human Resources
SUBJECT

Salary and Benefits Resolution & Employment Agreements: Adopt Resolutions Amending the
Unrepresented Employees Salary and Benefits Resolution, the City Clerk Employment Agreement, the
City Attorney Employment Agreement, and the City Manager Employment Agreement

RECOMMENDATION

That the City Council adopts Resolutions (Attachments I, IV, V, and VI) amending the Unrepresented
Employees Salary and Benefits Resolution (Attachment III) for Executives and Non-Executives; the City
Clerk Employment Agreement; and the City Attorney Employment Agreement to defer cost of living
adjustment (COLA) increases and to Amend the City Manager Employment Agreement to continue
forgoing cost-equivalent benefits for the full fiscal year 2026-27.

SUMMARY

The City of Hayward is facing a budget deficit and is taking measures to reduce costs. In order to lead the
City forward in this initiative, the City Manager has agreed to continue forgoing benefits that are cost
equivalent to four and one-half percent (4.5%) in her overall salary through the end of fiscal year 2026-
27. The City Attorney and City Clerk have agreed to defer the upcoming four percent (4%) COLA due in
their respective employment agreements at the beginning of fiscal year 2026-27 to the end of the fiscal
year 2026-27. In addition, the Executive team will defer the COLA due in the Unrepresented Employees
Salary and Benefits Resolution from the beginning of fiscal year 2026-27 to the end of fiscal year 2026-27
(4%), and Unrepresented Non-Executive employees will similarly defer the three percent (3%) COLA
from the beginning of fiscal year 2026-27 to the end of fiscal year 2026-27. These deferrals are aligned
with other concessions agreed upon with some non-safety labor unions.

ATTACHMENTS

Attachment I Staff Report

Attachment II Resolution - Unrepresented Employees

Attachment II1 Unrepresented Employees Salary and Benefits Resolution

Attachment [V Resolution - City Attorney
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HAYWARD

DATE: April 21,2026

TO: Mayor and City Council
FROM: Director of Human Resources

SUBJECT: Unrepresented Employees Salary and Benefits Resolution and Employment
Agreements: Adopt Resolutions Amending the Unrepresented Employees Salary
and Benefits Resolution, the City Clerk Employment Agreement, the City
Attorney Employment Agreement, and the City Manager Employment
Agreement

RECOMMENDATION

That the City Council adopts Resolutions (Attachments II, IV, V and VI) amending the
Unrepresented Employees Salary and Benefits Resolution (Attachment III) for Executives and
Non-Executives; the City Clerk Employment Agreement; and the City Attorney Employment
Agreement to defer cost of living adjustment (COLA) increases and to Amend the City Manager
Employment Agreement to continue forgoing cost-equivalent benefits for the full fiscal year
2026-27.

SUMMARY

The City of Hayward is facing a budget deficit and is taking measures to reduce costs. In order
to lead the city forward in this initiative, the City Council has provided direction to forgo the
salary increase for Mayor and Council, effective the pay period containing July 1, 2026, which is
based on the Consumer Price Index. In addition, the City Manager has agreed to continue
forgoing benefits that are cost equivalent to four and one-half percent (4.5%) in her overall
salary through the end of fiscal year 2026-27. The City Attorney and City Clerk have agreed to
defer the upcoming four percent (4%) COLA due in their respective employment agreements
at the beginning of fiscal year 2026-27 to the end of the fiscal year 2026-27. In addition, the
Executive team will defer the four percent (4%) COLA due in the Unrepresented Employees
Salary and Benefits Resolution from the beginning of fiscal year 2026-27 to the end of fiscal
year 2026-27, and Unrepresented Non-Executive employees will similarly defer the three
percent (3%) COLA from the beginning of fiscal year 2026-27 to the end of fiscal year 2026-27.
These deferrals are aligned with other concessions agreed upon with some non-safety labor
unions.
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FISCAL IMPACT

The proposed amendments include the following projected savings:
e Nearly $300,000 in savings from amending the Unrepresented Employees Salary and
Benefits Resolution
e $9,000 in savings from amending the City Clerk Employment Agreement
e $14,000 in savings from amending the City Attorney Employment Agreement
e $18,000 in savings from amending the City Manager Employment Agreement

The total projected General Fund savings is approximately $340,000 in fiscal year 2026-27.

BACKGROUND

In response to the City’s current financial state, the City implemented a number of cost saving
measures, including but not limited to: a transfer of Measure C funds; a use of OPEB Trust fund
balance; use of CDBG funds; update of master fee schedule; cost reductions and revenue offsets
in the Navigation Center; maintaining the FY 2025-26 worker’s compensation transfer amount
into FY 2026-27 resulting in use of fund balance in the Worker’s Compensation Fund; public
safety overtime reductions; and other police department savings. Even after all these measures
are assumed, the City still projects funding gap that will need to be closed by either labor
concessions or departmental cost reductions, which will include additional layoffs or a
combination of both, depending on the extent of concessions.

All bargaining groups in the City were asked for a concession equivalent to forgoing
upcoming scheduled COLA increases. Cost savings contributed by bargaining groups are
critical to the City’s fiscal health as employee salaries and benefits costs make up over 90%
of the General Fund budget.

DISCUSSION

In fiscal year 2025-26, Council decided to forgo the salary increase, for Mayor and Council, of
one and one-half percent (1.5%) and reduced their salaries by an additional five percent (5%)
to help lead the City in addressing the financial state of the organization. Mayor and Council
have provided direction to forgoing the upcoming increase due the pay period containing July
1, 2026. This increase will be determined based on CPI and will not be applied for fiscal year
2026-27. This action will be brought back to Council with the next Salary Plan amendment in
May 2026.

In fiscal year 2025-26, unrepresented executive and non-executive employees were subject to
unpaid furloughs as a cost saving measure for the City. Executive employees furloughed for the
equivalent of four percent (4%) of their annual salary and unrepresented non-executive
employees were furloughed for the equivalent of three and one-half (3.5%) of their annual
salary.

As the City’s financial structural deficit continues, all unrepresented employees will defer their
respective COLAs, initially scheduled for the pay period containing July 1, 2026. Pursuant to the

Page 2 of 3
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most recent salary resolution, unrepresented executive employees are due a four percent (4%)
COLA increase and unrepresented non-executive employees are due a three percent (3%)
COLA increase beginning the pay period containing July 1, 2026. These increases will instead
be deferred to the end of the fiscal year and will now be effective at the beginning of the pay
period containing June 30, 2027. This deferral creates a general fund cost savings in fiscal year
2026-27.

Similarly, the City Clerk and City Attorney previously agreed to a furlough equivalent to four
percent (4%) of salary in fiscal year 2025-26. For fiscal year 2026-27, both the City Clerk and
City Attorney have agreed to defer the four percent (4%) COLA due in their respective
employment agreements the pay period containing July 1, 2026. The deferral will move the
COLA increase from the beginning of the fiscal year to the end of the fiscal year and will now be
effective at the beginning of the pay period containing June 30, 2027, creating a year of salary
savings from the respective employment agreements for the City.

In addition, the City Manager previously agreed to forgo her personal equipment and vehicle
allowance in the first year of her employment to lead the City in realizing additional cost
savings. The City Manager has agreed to continue forgoing the personal equipment and vehicle
allowance in her employment agreement for an additional six months, through the end of fiscal
year 2026-27. These forgone benefits represent the equivalent of four and one-half percent
(4.5%) of the City Manager’s salary, and equivalent savings through the end of fiscal year 2026-
27.

STRATEGIC INITIATIVES

This agenda item is a routine operational item and does not relate to one of the Council’s
Strategic Initiatives.

NEXT STEPS

Staff will finalize the documents and obtain necessary review by the City Attorney and
respective approval by the City Manager and the Mayor to execute them. The Human
Resources Department will work with the Finance Department to implement these changes.

Prepared and Recommended by: Ian Tecson, Director of Human Resources

Approved by:

Ao

Jennifer Ott, City Manager

Page 3 of 3
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ATTACHMENT II

HAYWARD CITY COUNCIL
RESOLUTION NO. 26-____

Introduced by Council Member

RESOLUTION APPROVING AMENDMENT TO THE SALARY AND BENEFITS
RESOLUTION FOR UNREPRESENTED EMPLOYEES

WHEREAS, the City of Hayward is facing a budget deficit and is taking measures to
reduce costs; and

WHEREAS, the City of Hayward must realize cost saving measures for the upcoming
fiscal year 2026-27 to eliminate the budget deficit; and

WHEREAS, the City’s Executive Team supports deferring the four percent (4%) Cost
of Living Adjustment (COLA) increase due for unrepresented executive classifications at the
beginning of Fiscal Year 2026-27 to the pay period including June 30, 2027; and the three
percent (3%) COLA due at the beginning of Fiscal Year 2026-27 for unrepresented non-
executive classifications will be deferred to the pay period including June 30, 2027.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward
hereby approves the amendment to the Salary and Benefits Resolution for Unrepresented
Employees.
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ATTACHMENT II

IN COUNCIL, HAYWARD, CALIFORNIA 2026

ADOPTED BY THE FOLLOWING VOTE:

AYES: COUNCIL MEMBERS:
MAYOR:
NOES: COUNCIL MEMBERS:

ABSTAIN: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward

Page 2 of 2
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Attachment IlI

Salary and Benefits Resolution

for

UNREPRESENTED EMPLOYEES

Amended:

Effective July 1, 2015

May 13, 2012 (Resolution No. 12-071)
June 13, 2012 (Resolution No.12-093)
April 15, 2014 (Resolution No. 14-045)
July 7, 2015

May 17, 2016

June 27, 2017

June 26, 2018

May 26, 2020

June 22, 2021

July 20, 2021

June 21, 2022

July 1, 2024

October 28, 2025 (Resolution No. 25-187)
November 18, 2025 (Resolution No. 25-197)
April 21, 2026 (Resolution No. 26-XXX)
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SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES
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Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES
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Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

COMPOSITION

2.00

The employee classifications subject to this Resolution are categorized into three
groups: Unrepresented-Executive, Unrepresented Exempt, and Unrepresented Non-
Exempt, which are comprised of the classifications of employment listed in Appendix
A to this Resolution and any other classification of employment which may hereafter
be assigned by the City Manager in accordance with the provisions of the City of
Hayward Personnel Rules governing unit determination and modification.

PROBATIONARY PERIOD

2.01

2.02

2.03

2.04

Appointments Not Subject to Probationary Period

All employees in positions identified in Appendix B as being members of the
unclassified service are not subject to this Section 2.00. Employees in the unclassified
service are “at-will” employees who can be separated from employment at any time,
with or without cause. Employees who move from positions in the classified service to
positions in the unclassified service will be required to sign a notification and
acknowledge that the position is at-will.

Appointments Subject to Probationary Period

All employees in positions identified in Appendix B as being part of the classified
service shall serve a probationary period as provided in this Section. The probationary
period shall be regarded as a part of the selection process and shall be utilized for
closely observing the employee's work and for securing the most effective adjustment
of a new employee to their position.

All appointments to the classified service (other than temporary and provisional
appointments or appointments to part-time positions that are regularly scheduled to
work less than twenty (20) hours per week) shall be subject to a probationary period.
The regular period of probation shall be one (1) year, but longer periods may be
specified in individual classification descriptions and shall apply to all positions in the
classification. An extension of the probationary period up to a maximum of six (6)
months may be approved by the City Manager or designee in individual cases.

Release of Probationer

During the probationary period, an employee in the classified service may be released
at any time without the right of appeal. Written notice of release designating the
effective date of such action shall be furnished to the probationer. Persons employed
in part-time positions scheduled for less than twenty (20) hours per week are excluded
from the classified service and may be released at any time without the right of appeal.

Release Following Promotion

Any employee in the classified service may be released during the probationary period
following promotion to another position in the classified service. The employee
released shall be reinstated to the employee’s former position or to a position in the

REVISED Jut¥y-1,2024APRIL 21, 2026 1
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2.05

2.06

3.00

Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

class from which the employee was promoted unless the reason for the release is
cause for dismissal. The employee will be reinstated to the salary step held before the
promotion. If no vacancy exists in this former class, the employee with the least amount
of time in this class shall be demoted to the most recent class in which that employee
has satisfactorily served. If any employee is released by such action, such employee
shall be placed on a reemployment register for the classification from which the
employee was released.

Any employee who is released during a probationary period following promotion to
another position in the classified service and whose release is cause for dismissal shall
retain appeal rights to the dismissal from City employment, but not the right to appeal
the employee’s release from the position from which the employee was demoted.

Effect of Leaves on Probationary Period

Periods on a paid or unpaid leave of one (1) week or more shall automatically extend
the probationary period of any employee on probation. The length of the extension
shall be equal to the length of the individual’s placement on paid or unpaid leave.

Effective Date of Regular Status

Upon attaining regular status as a member of the classified service, the effective date
shall revert to the date of the initial probationary appointment.

LAYOFFS, RESIGNATIONS & TERMINATIONS

3.01

Layoffs

Whenever there is a lack of work or a lack of funds requiring a reduction in personnel
in a department or division of the City government, the required layoffs shall be made
as the City Manager may designate in accordance with the following procedures:

A. Employees shall be laid off in inverse order of their length of service within
the affected job classification. A layoff out of the inverse order of seniority
may be made if, in the City Manager’s judgment, retention of special job skills
is required.

1. Length of service for the purpose of this Section shall mean an
employee's continuous, uninterrupted service in the classification
affected by the layoff. Length of service is determined based on the
date of appointment in the affected classification and includes time
spent as a probationary or part-time employee in that classification.
Length of service includes all days of attendance at work and
authorized leaves of absence. Length of service does not include
unauthorized absences or periods of suspension or layoff. Length of
service shall not include time spent in a provisional or acting
appointment in the affected classification unless such provisional or
acting appointment was contiguous with appointment to such
classification in a probationary or part-time status.

REVISED Jut¥y-1,2024APRIL 21, 2026 2
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SALARY AND BENEFITS RESOLUTION FOR
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2. An interruption in length of service within a classification shall occur
as a result of any one of the following:

Discharge for cause.

Voluntary resignation.

Retirement for service or disability.

a o o op

Absence from work for twenty-four (24) consecutive months

because of layoff.

e.  Failure to return from layoff as provided in Section 3.02, Right
of Return Following a Layoff.

f. Failure to return from an approved leave of absence upon the

date specified for return at the time said approval was granted.

3. Whenever the effective date of appointment to a classification is the
same for two (2) or more employees, the original date of hire as a
probationary or part-time employee with the City shall be used to
determine which employee has a greater length of service within the
classification. The employee with the earlier original date of hire with
the City shall be considered to have the greater length of service
within the classification in this situation.

4. Whenever the effective date of appointment to a classification and the
original date of hire as a probationary or part-time employee with the
City is the same for two (2) or more employees, actual hours worked
shall be used to determine which employee has greater length of
service within the classification. The employee with more hours
worked in the classification shall be considered to have the greater
length of service within the classification in this situation.

B. Within each affected job classification, employees will be laid off in the
following order, unless retention of special job skills is required: all provisional
employees shall be laid off before probationary employees and all
probationary employees shall be laid off before any regular employees
provided, however, that part-time employees whose length of service is less
than any probationary or regular employee shall be laid off before such
probationary or regular employee. Thereafter, if additional reductions in
personnel are required, those employees with the least length of service
within the affected classification shall be laid off.

C. Anyregular, probationary, or part-time employee in the classified service who
is designated to be laid off and who has held regular status in a lower or equal
classification within the City may displace an employee in the lower or equal
classification provided that the employee exercising the displacement
privilege has greater classification length of service than the incumbent in the
class to which the employee is bumping. If the employee in the higher
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classification has not held status in a lower classification in the department,
then no displacement rights accrue to that individual.

1.

Bumping rights afforded to an employee in the classified service
pursuant to this Section shall include bumping rights to those
classifications in which the employee has previously served and
which may since have been re-titled but where, as determined by
the City Manager or designee, no substantive changes have been
made in the duties or qualifications for the classification(s) in
question.

Prior to employees being laid off, the Human Resources
Department shall furnish to affected employees, upon request,
status registers for all affected classifications in this group. Said lists
shall include the names of all present employees who have held
these classifications, their appointment dates, and their length of
service thereto.

An employee eligible to bump into another classification pursuant to
this paragraph (C) shall have five (5) calendar days after notice of
assignment by the City Manager or designee to a position in that
classification in which to accept such assignment. If the affected
employee fails to accept such assignment within said five (5)
calendar day period, the employee shall be laid off. An employee
so assigned shall be placed at a salary step in the range for the
classification to which the employee bumps which is closest to the
employee's former rate of pay but which does not exceed the salary
step held by the employee in the classification from which the
employee was displaced.

In the event an employee bumps to an occupied or vacant position
that is "flexibly" staffed as reflected in the Positions and Salaries
Resolution, assignment to said position shall be at the level the
employee previously held.

D. Employees scheduled for layoff will be given at least fourteen (14) calendar
days advance notice, if possible. The City shall attempt, in so far as is
possible, to accomplish any contemplated reduction in personnel by
attrition rather than by layoff.

E. Inthe event employees are scheduled to be laid off, other employees with
greater length of service within the same classification may elect to be laid
off in lieu of those employees scheduled for such layoff.

3.02 Rights of Return Following a Layoff

As position vacancies in the classified service occur, employees on layoff and those
occupying positions to which they have bumped shall be afforded return rights in the
order of their length of service in the classification(s) in which such vacancies occur.
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An employee shall have ten (10) calendar days from the mailing by certified
mail of a notice of return to work to the employee’s address of record on file
in the Human Resources Department to indicate acceptance of such return
and the employee’s agreement to report for work as specified in the notice.

Employees in layoff status shall retain all credited sick leave earned but
unused at the time of layoff less any amounts paid out. An employee who
is laid off shall not earn vacation leave credit while in layoff status.

Employees who are displaced from positions in the classified service by
virtue of layoff shall be placed on a reemployment register for the
classification they held at the time the layoff occurred, hereinafter referred
to as the "primary" register. They shall also be placed on reemployment
registers for classifications in which they previously served, hereinafter
referred to as "secondary" registers. If an employee fails to respond to a
notice of return within the prescribed time period or declines to return from
layoff to a secondary register classification, the employee's name shall be
removed from said secondary register and the employee shall no longer be
eligible for recall to that classification. If an employee fails to respond to a
notice of return within the prescribed time period or declines to return to the
primary register classification, the employee will be considered to have
voluntarily resigned from employment with the City. Notices will be sent to
the employee’s last address on record with the City.

Full-time employees who have bumped to a part-time position or who have
been recalled from layoff to a part-time position shall be afforded an
opportunity to return to full-time status as position openings become
available. Such right of return shall be subject to the "length-of-service"
and "service within classification" requirements provided in this Section and
Section 3.01, Layoffs, of this Resolution.

Employees who request and are granted a voluntary demotion to a vacant
position in lieu of layoff shall be afforded the same rights of return as
employees who have exercised bumping rights.

An employee who, in lieu of layoff, was transferred to another position
within the same classification shall be notified of an opening in the
employee’s previous position and shall be afforded an opportunity to apply
for reinstatement to that position.

Primary and secondary registers shall be valid for a period of two (2) years.

Resignations

Any employee wishing to leave the employ of the City in good standing shall file with
the employee’s Department Director or designee or, in the case of a Department
Director, with the City Manager, a written resignation stating the effective date and
reasons for leaving. The written resignation must be filed at least two (2) weeks before
the planned separation date unless the City Manager or designee waives such time
limit. A resignation becomes final when accepted by the person receiving the
resignation. Once the resignation is accepted, it cannot be withdrawn. A statement
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as to the resigned employee's service performance and other pertinent information
shall be forwarded to the Human Resources Department. Failure to submit a written
resignation as provided in this Section shall be entered on the service record of the
employee and may be cause for denying future employment with the City.

Terminations

An employee in the unclassified service may be terminated or discharged from
employment at any time by the City Manager. Whenever it is the intention of the City
Manager to discharge an employee, the Director of Human Resources shall be notified.

Discipline of employees in the classified service, including termination or discharge,
shall be subject to the City’s Personnel Rules.

WORK SCHEDULES

4.01

Work Schedules

The normal schedule for all full-time employees shall consist of eighty (80) hours
during each bi-weekly period. The City reserves the right to implement business
closures, including the following, observed annually:

o During the calendar week in which the Thanksgiving holiday is observed

¢ On those days between the City’s observance of Christmas and New Year’s
Day, with the discretion to extend the closure through the calendar week in which
New Year’s Day is observed.

e Cesar Chavez Day, March 31%t (observed the following Monday if holiday falls
on a Monday; observed the preceding Friday if holiday falls on a Saturday)

If the City exercises the right to implement business closures, employees will be
permitted to use available accrued vacation or management leave

balances. Employees who do not have sufficient leave balances for the entire period
will be in an unpaid status. No leave balances will be advanced.

In lieu of using accrued leave balance, employees may elect to be in an unpaid status
during any business closure. For purposes of business closures only, employees who
elect to take time off unpaid during City designated business closures shall continue
to accrue seniority, sick leave, and vacation leave, and will be eligible for holiday pay
as if they were in a paid status. In exercising the right to implement business closures,
the City Manager or designee has sole discretion in determining which departments
and/or positions will be affected by the closure.
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Overtime

It is the policy of the City that overtime work is to be kept to a minimum, consistent with
the protection of lives and property of its citizens and the efficient operation of activities
of the City, and it shall be authorized by the Department Directors or their designees.
Overtime-eligible employees are not permitted to work overtime except as the
Department Director or designee authorizes or directs. No employee may work
overtime without receiving prior approval from the appropriate supervisor prior to
performing the work. Working overtime without advance approval is grounds for
discipline.

Employees eligible to receive overtime compensation, as determined under the
provisions of the Fair Labor Standards Act (FLSA), shall receive overtime for work
performed over forty (40) hours per workweek at 1.5 times the employee’s regular rate
of pay. All hours paid shall be counted toward the forty (40) hour threshold for
purposes of determining if an employee is entitled to receive overtime compensation.

For purposes of computing overtime, the regular workweek for an employee shall be
a seven (7) day cycle as established by the Human Resources Director. All overtime
entitlements shall be computed to the nearest tenth of an hour (6-minute increments).

Employees may request and, subject to approval of the Department Director or
designee, receive compensatory time in lieu of overtime pay. The compensatory time
accrual cap shall be one hundred twenty (120) hours. The compensatory time cap
shall be maintained on a continuous, per pay period basis.

An employee’s eligibility to receive overtime compensation for services performed shall
be determined in accordance with the FLSA. Those employees who are classified as
“‘exempt” under the FLSA shall not be eligible to receive overtime.

Work Performed During Disaster

Overtime exempt employees who are required to work during a declared civil
emergency shall not receive additional compensation for hours worked in excess of
their regular workday or workweek. All employees shall have the duty and obligation
to perform emergency work upon request of proper authority declaring such
emergency.

Fiscal Year 2025-2026 Furlough Obligation

A. Executive Classification Furlough

Between November 3, 2025, and June 28, 2026, all executive classifications,
will take the approximate equivalent of a four percent (4%) reduction in annual
salary costs through a furlough obligation. The approximate equivalent is eighty-
three and two-tenths (83.2) furlough hours.

Furlough Hours

An employee required to furlough will be allowed to meet their furlough
obligation through time off of their choosing, provided the requests for time off
are approved in advance by the employee’s supervisor. Supervisors will be

REVISED Jut¥y-1,2024APRIL 21, 2026 7

746



Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

encouraged to approve the use of such requests unless operational necessity
precludes approval.

Employees must first meet their furlough obligation prior to taking accrued
vacation or compensatory time off.

An employee must submit their request for the use of floating furlough hours in
accordance with their regular time-off request practice. Furlough hours must be
taken within fiscal year 2025-2026, no later than the pay period ending June 28,
2026. Absent such a timely request, the employee’s supervisor can unilaterally
schedule the furlough hours to be taken by the employee.

In the event of a dispute regarding the approval of furlough hours, their
supervisor shall forward the reason for denial to the City Manager for review,
whose decision shall be final.

Furlough Payback

In order to mitigate the financial impact of the Furlough Program on employees,
employees will spread the payback of the furlough obligation over the remaining
17 pay periods in FY 2025-26 between November 3, 2025, and June 28, 2026.
The furlough obligation spread over FY 2025-26 shall have approximately four
and eighty-nine hundredths (4.89) hours of paid time deducted from each full-
time employees’ paycheck beginning the pay period including November 3,
2025, and ending with the pay period including June 28, 2026.

Any employee who leaves City employment prior to completely reimbursing the
City for the furlough hours taken will have any remaining prorated balance of
owed furlough payback hours deducted from their final paycheck.

Exceptions to Furlough Obligation

Any new employees or employees returning from an unpaid status will have a
furlough obligation based on the number of pay periods remaining in FY 2025-
26. Any employee paid under Workers’ Compensation will not be expected to
participate in the Furlough Program until they have returned to work. At that
time, a determination will be made to calculate the employee’s furlough
obligation on a pro-rated basis, based on the number of pay periods remaining
in the furlough payback period.

B. Non-Executive Classification Furlough

Between November 17, 2025, and June 28, 2026, all non-executive
classifications will take the approximate equivalent of a four percent (3.5%)
reduction in annual salary costs through a furlough obligation. The approximate
equivalent is seventy-two and eight-tenths (72.8) furlough hours.

REVISED Jut¥y-1,2024APRIL 21, 2026 8

147



Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

Furlough Hours

An employee required to furlough will be allowed to meet their furlough
obligation through time off of their choosing, provided the requests for time off
are approved in advance by the employee’s supervisor. Supervisors will be
encouraged to approve the use of such requests unless operational necessity
precludes approval.

Employees must first meet their furlough obligation prior to taking accrued
vacation or compensatory time off.

An employee must submit their request for the use of floating furlough hours in
accordance with their regular time-off request practice. Furlough hours must be
taken within fiscal year 2025-2026, no later than the pay period ending June 28,
2026. Absent such a timely request, the employee’s supervisor can unilaterally
schedule the furlough hours to be taken by the employee.

In the event of a dispute regarding the approval of furlough hours, their
supervisor shall forward the reason for denial to the City Manager for review,
whose decision shall be final.

Furlough Payback

In order to mitigate the financial impact of the Furlough Program on employees,
non-executive employees will spread the payback of the furlough obligation over
the remaining 16 pay periods in FY 2025-26 between November 17, 2025, and
June 28, 2026. The furlough obligation spread over FY 2025-26 shall have
approximately four and fifty-five hundredths (4.55) hours of paid time deducted
from each full-time employees’ paycheck beginning the pay period including
November 17, 2025, and ending with the pay period including June 28, 2026.

Any employee who leaves City employment prior to completely reimbursing the
City for the furlough hours taken will have any remaining prorated balance of
owed furlough payback hours deducted from their final paycheck.

Exceptions to Furlough Obligation

Any new employees or employees returning from an unpaid status will have a
furlough obligation based on the number of pay periods remaining in FY 2025-
26. Any employee paid under Workers’ Compensation will not be expected to
participate in the Furlough Program until they have returned to work. At that
time, a determination will be made to calculate the employee’s furlough
obligation on a pro-rated basis, based on the number of pay periods remaining
in the furlough payback period.
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BENEFIT PLANS

5.01

5.02

Medical Insurance

The City currently contracts with the California Public Employees' Retirement System
(CalPERS) for the purpose of providing medical insurance benefits for active
employees and their eligible dependents, eligible retired employees, and eligible
survivors of retired employees. Eligibility of a dependent to participate in this program
shall be in accordance with the terms of the Public Employees’ Medical and Hospital
Care Act (PEMHCA). Eligibility of retired employees and survivors of retired
employees to participate in this program shall be in accordance with those provisions
of the PEMHCA providing for participation by “annuitants.”

The City’s employer contribution towards medical insurance benefits for each eligible
employee shall be the minimum contribution amount required by Government Code
Section 22892. Contributions provided under this Section are required only to the
extent mandated by the PEMHCA.

Because CalPERS may change carriers and plans, the City shall not be required to
provide specific insurance coverage and shall only be required to provide those
benefits as described in this Section so long as the City contracts for benefits with
CalPERS for medical insurance benefits.

The City will provide each eligible annuitant, as defined by the PEMHCA, with an
employer contribution towards medical insurance benefits that is equal to any
contribution provided to an active employee under this Section.

Flexible Benefits Allowance

The City shall continue to provide a Flexible Benefit Allowance (125 Plan) for each full-
time employee in regular or probationary status who is enrolled in one of the CalPERS
medical insurance plans offered by the City.

Effective January 1, 2019, the allowance provided shall be equal to eighty percent
(80%) for eligible Executives and ninety percent (90%) for eligible Exempt and Non-
Exempt employees of the premium cost for health insurance coverage based on the
employee’s plan selection and participation level (e.g., Employee only coverage,
Employee + 1 coverage, or Employee + 2 coverage), less the amount of any
contribution provided under Section 5.01, Medical Insurance, of this Resolution.

For Executives, the City’s maximum contribution shall not exceed the cost of eighty
percent (80%) of the premium for the second most expensive benefit plan as
determined by the employee’s participation level, less the City’s contribution towards
medical benefits under PEMHCA. For Exempt and Non-Exempt employees, the City’s
maximum contribution shall not exceed the cost of ninety percent (90%) of the
premium for the Kaiser benefit plan as determined by the employee’s participation level,
less the City’s contribution towards medical benefits under PEMHCA. In no event shall
the sum of the City’s contributions pursuant to the provisions of this Section and
Section 5.01, Medical Insurance of this Resolution exceed eighty percent (80%) for
Executives and ninety percent (90%) for Exempt and Non-Exempt employees of the
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premium cost for the CalPERS medical insurance plan in which the employee is
enrolled.

The City shall continue to provide flexible benefit allowances as provided in this Section
unless amended or repealed by the City Council.

Contributions to an employee’s 125 Plan account shall be used only for payment of
those benefits that are available through the City’s 125 Plan. The City will not treat
any contributions made to the 125 Plan as compensation subject to income tax
withholding unless the Internal Revenue Service (IRS) and/or California Franchise Tax
Board (FTB) indicates that such contributions are taxable income subject to
withholding. Each employee shall be solely and personally responsible for any federal,
state, or local tax liability of the employee that may arise out of the implementation of
this Section or any penalty that may be imposed therefore.

Each employee shall file an election in writing during the month of open enrollment for
medical insurance each year as to how the monies in the employee’s 125 Plan account
are to be expended during the ensuing year. Thereafter, no changes to designations
so made shall be allowed until the enroliment of the following year, except for changes
due to an eligible qualifying event.

Each employee shall be responsible for providing immediate written notice to the
Director of Human Resources or designee of any change to the number of the
employee’s dependents, which affects the amount of the City's payment to the 125
Plan account. An employee who, by reason of failing to report a change in dependents,
receives a City payment greater than the amount to which the employee is entitled
shall be liable for refunding the excess amounts received via a reduction in the amount
paid to the employee's 125 Plan account in subsequent months. Changes to flexible
benefit contributions associated with changes in an employee's number of dependents
shall take effect at the start of the first (1%t) pay period in the month following the month
in which notice of the change is received by the Human Resources Department. No
retroactive increases to the flexible benefit allowance provided by the City shall be
allowed.

Federal or State Health Plan

If, pursuant to any federal or state law which may become effective subsequent to the
effective date of this Resolution, the City is required to pay contributions or taxes for
hospital, medical, dental care, prescription drug, or other health benefits to be provided
to employees under such federal or state act, the City's obligation to furnish the same
benefits under the Hospital Medical-Surgical-Dental Care and Prescription Drug Plans
shall be suspended, and the contributions agreed to be paid monthly hereunder by the
City under Sections 5.01, Medical Insurance, 5.02, Flexible Benefits Allowance, and
5.05, Supplemental Retirement Benefit, of this Resolution shall be reduced each
month by the amounts the City is required to expend during any such month in the
form of contributions or taxes to support said federal or state health plan.

If, as a result of such a law, the level of benefits provided by such law for any group of
employees or their dependents is lower in certain categories of services than that
provided under Sections 5.01, 5.02, and 5.05, the City shall, to the extent practicable,
provide a plan of benefits supplementary to the federal or state benefits so as to make
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benefits in each category of coverage as nearly comparable as possible to the benefits
provided under said Sections 5.01, 5.02, and 5.05. The City need only expend for this
purpose the actual amount required to achieve parity between the benefits provided
under Sections 5.01, 5.02, and 5.05 and the benefits provided under any federal or
state plan as supplemented in the manner hereinabove described.

If the benefits provided under the federal or state act exceed the benefits provided
hereunder in each category of coverage, the City shall be under no further obligation
to make any contribution in pursuance of this Section. In the event that the federal or
state government enacts a health care program requiring contributions by employees,
the City shall reimburse employees for such contributions in the amount by which said
employee contribution reduces the City contribution required by the terms of this
Resolution.

Alternate Benefits

A. An alternate benefit in the form of a cash payment is available to those full-
time employees in regular or probationary status who: (1) elect to opt-out of
receiving City contributions under Section 5.01, Medical Insurance, and 5.02,
Flexible Benefits Allowance, and (2) provide proof of medical insurance
coverage from a plan other than a City-sponsored plan.

Any cash payments provided under this Section shall be reported to the IRS
and the FTB as compensation subject to income tax withholding. Each
employee shall be solely and personally responsible for any tax liability that
may arise out of the implementation of the alternate benefits. The amount of
alternate benefit provided to an employee is based on the level of insurance
coverage that the employee could have received if the employee had enrolled
in a City-sponsored health insurance plan, as follows:

Employee only — Three hundred and ten dollars ($310.00) per month
Employee and one (1) dependent — Four hundred and eighty dollars
($480.00) per month

Employee and two plus (2+) dependents—Six hundred dollars ($600.00)
per month

B. A full-time employee who does not receive a City contribution under Section
5.01, Medical Insurance, and 5.02, Flexible Benefits Allowance, and who is
enrolled in a City-sponsored health insurance plan as the dependent of
another City employee may be eligible to receive an alternate benefit as
provided in this Subsection. If the cost to the City of providing an employee
with benefits as the dependent of another is less than the cost of enrolling
the employee separately in a City-sponsored health insurance plan, then the
individual enrolled as a dependent may receive an alternate benefit. The
amount of any alternate benefit shall be equal to the amount of savings to the
City for enroliment of the employee as a dependent, up to a maximum
alternate benefit of one hundred and fifty dollars ($150.00) per month.
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The following examples illustrate how alternate benefits will be provided to
employees who are enrolled as a dependent in a City-sponsored health
insurance plan. For purpose of these examples, assume the following
amounts as the City’s total costs towards providing benefits under Section
5.01, Medical Insurance, and 5.02, Flexible Benefits Allowance:

Employee only - total cost of five hundred dollars ($500.00) per month

Employee and one (1) dependent — total cost of one thousand dollars
($1,000.00) per month

Employee and two (2) or more dependents — total cost of fourteen
hundred dollars ($1,400.00) per month

Example 1. Employee A and B are spouses who both work for the City of
Hayward. Employee A participates in City-sponsored health insurance at the
Employee plus 1 level (City cost of one thousand dollars ($1,000.00) per
month), with Employee B enrolled as Employee A’s one dependent. If each
employee was to participate in a City-sponsored plan as individual
employees, then the City’s cost would be five hundred dollars ($500.00) per
month for each employee (or a total of one thousand dollars ($1,000.00) per
month for two people, each enrolled individually at the employee only level).
Since there is no cost savings to the City for enrolling Employee B as a
dependent of Employee A, and vice-versa, then neither employee is eligible
to receive an alternate benefit.

Example 2. Employee A and B are spouses who both work for the City of
Hayward. They have one child. Employee A participates in City-sponsored
health insurance at the Employee +2 or more level (City cost of one thousand
four hundred dollars ($1,400.00) per month), with Employee B and the child
enrolled as Employee A’s dependents. If Employee B was to enroll in a City
sponsored plan individually (City cost of five hundred dollars ($500.00)), and
Employee A’s participation was modified to the Employee +1 (City cost of one
thousand dollars ($1,000.00)), the City’s total cost for providing benefits to
both employees would increase from one thousand four hundred dollars
($1,400.00) to one thousand five hundred dollars ($1,500.00) per month.
Since the City realizes a one hundred dollars ($100.00) savings per month
due to Employee B’s enroliment as a dependent of Employee A, Employee B
is eligible to receive an alternate benefit. The amount of this alternate benefit
will be one hundred dollars ($100.00) per month.

Example 3. Employee A and B are spouses who both work for the City of
Hayward. They have two children. Employee A participates in City-
sponsored health insurance at the Employee + 2 or more level (City cost of
one thousand four hundred dollars ($1,400.00) per month), with Employee
B and the two children enrolled as Employee A’s dependents. If Employee B
was to enroll in a City sponsored plan individually (City cost of five hundred
dollars ($500.00)), and Employee A continued to participate in Employee +2
or more benefits with the two children as dependents (City cost of one
thousand four hundred dollars ($1,400.00), the City’s costs for providing
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benefits to both employees would increase from one thousand four hundred
dollars ($1,400.00) to one thousand nine hundred dollars ($1,900.00) per
month. Since the City realizes a five hundred dollars ($500.00) savings per
month due to Employee B’s enrollment as a dependent of Employee A,
Employee B is eligible to receive an alternate benefit. The amount of this
alternate benefit will be one hundred fifty dollars ($150.00) per month (the
maximum alternate benefit available to employees enrolled as dependents of
another employee).

C. Enrollment in alternate benefits must be elected each year during open
enrollment. Benefit eligibility and alternate benefit amounts may vary from
year to year depending on plan premiums.

D. The provisions of this Section shall be administered in accordance with
regulations issued by the City Manager or designee which shall include, but
not be limited to, the method and frequency of reimbursement to employees
for the alternate benefits program(s) selected, the frequency with which
employees may exercise the option to change alternate benefits programs,
and appropriate procedures for the verification of payments made in
pursuance of this Section.

Supplemental Retirement Benefit

Employees who retire from the City are eligible to receive a supplement retirement
benefit. This benefit shall be equal to two hundred thirty-seven dollars and thirty-one
cents ($237.31), less the amount provided for under Section 5.01, Medical Insurance,
above. This supplemental benefit is provided in the form of a monthly cash payment
to the retiree. To receive this benefit, the employee must begin receiving pension
benefits within one hundred twenty (120) days of leaving City employment. Retirees
are solely responsible for any tax consequences associated with the receipt of benefits
under this Section.

Dental Insurance

The City shall contribute towards dental insurance coverage for full-time employees,
other than temporary and provisional employees, and their eligible dependents as
provided in this Section.

The City’s contribution on behalf of an eligible employee participating in a City-
sponsored dental plan shall be equal to eighty percent (80%) of the monthly premium
for dental insurance, as determined by the employee’s enrolled participation level in
the City sponsored dental plan. Employees enrolled in dental insurance are required
to contribute the remaining twenty percent (20%) of the premium costs for dental
insurance coverage.

Monthly premium rates are established on a calendar year basis by the insurance
provider, or in the case of a self-funded plan, by a third-party examining plan utilization
review, market trends, overall plan costs, and any other industry standard metrics
deemed necessary by the third party.
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Currently, the City provides insurance coverage through a Delta Dental plan or United
Concordia plan. Details regarding benefits and covered services for each plan may be
found in the current Delta Dental or United Concordia benefits summaries for the City of
Hayward respectively.

The City reserves the right to provide dental care benefits under a plan or through a
carrier of its choice. Alternate coverage may be provided through a consortium of
public agencies or private employers which may be formed for the purpose of providing
dental care benefits for employees or through a program of self-insurance. In the event
the City exercises this option, the alternate coverage shall be substantially equivalent
to the coverage in effect when a change in carriers takes effect.

Life Insurance

The City shall pay the cost of providing each employee with a group term life insurance
policy equivalent to the employee's annual gross salary. The policy shall include
accidental death and dismemberment coverage and the right to conversion at the time
of termination of employment to a form of permanent coverage without medical
restrictions and without the requirement to demonstrate evidence of insurability.

Disability Insurance

The City shall continue in effect, at no cost to the employee, the Short Term/Long Term
Disability Insurance policy with Lincoln Financial; or any other such successor program
which provides benefits comparable to those available under the Lincoln Financial
policy. This program shall provide short-term disability benefits based upon two-thirds
(2/3) of an employee's current gross salary, up to two thousand seven hundred sixty
nine dollars ($2,769.00)/week, after a fourteen (14) day waiting period. Beginning in
the fourth month, the long-term disability plan shall provide benefits based upon two-
thirds (2/3) of an employee’s current gross salary, up to twelve thousand dollars
($12,000.00)/month.

Vision Care

The City shall contribute towards vision care insurance for full-time employees and
their eligible dependents. Currently, the City provides vision insurance coverage
through VSP under a plan that provides for a fifteen dollars ($15.00) deductible, an
eye examination, and lenses and frames once per year.

For eligible employees who enroll in a City sponsored vision plan, the cost of the
monthly premium shall be shared equally (50/50) between the employee and the City.

Monthly premium rates are established on a calendar year basis by the insurance
provider, or in the case of a self-funded plan, by a third-party examining plan utilization
review, market trends, overall plan costs, and any other industry standard metrics
deemed necessary by the third party.

The City reserves the right to provide vision care benefits under a self-funded plan or
through a carrier of its choice. Alternate coverage may be provided through a
consortium of public agencies or private employers which may be formed for the
purpose of providing vision care benefits for employees, or through a program of self-
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insurance. In the event the City exercises its option to move to a self-funded plan or
to change insurance carriers, any new benefit plan shall provide coverage that is
substantially equivalent to the coverage available at the time this option is exercised.

Benefits for Domestic Partners

The City agrees to provide medical, dental, and vision plan insurance coverage to
registered domestic partners of City employees as defined under PEMHCA who are
otherwise without such benefit coverage and who register accordingly with the
Secretary of State as prescribed by CalPERS.

Medical, Dental, Vision, Flexible and Alternate Benefits for
Certain Part-Time Employees

Employees who are hired in a part-time status and full-time employees who voluntarily
assume part-time status shall be entitled to participate in group medical, dental, and
vision insurance programs, and to receive a payment from the City to be applied to
such plans subject to the following conditions:

1. Except as provided in paragraph 2 below, only those employees hired into
positions budgeted for twenty (20) or more hours per week and who
consistently work twenty (20) or more hours per week shall be entitled to
coverage under group medical and dental plans.

2. The City's contributions towards medical insurance for part-time employees
who are eligible to participate in a CalPERS health insurance plan as an
“employee” shall be equal to the contribution provided to full-time employees in
Section 5.01, Medical Insurance.

3. The City will provide those part-time employees who regularly work more than
twenty (20) hours per week (at least a 0.5 full-time equivalent (FTE) with a
flexible benefit allowance. The amount of any allowance provided shall be
determined in accordance with the formulas contained in Section 5.02, Flexible
Benefits Allowance, except that the sum of the contribution provided to a part-
time employee who works more than twenty (20) hours per week under Section
5.01, Medical Insurance, plus the amount provided as a flexible benefit
allowance shall be based on the total number of hours worked each month by
the part-time employee.

For new employees, the City contribution for medical insurance shall be based
upon the employee's estimated work schedule during the first (15t) month of
coverage. Thereafter, the actual number of hours worked by the employee
each month shall be used to determine the amount of City contribution toward
medical insurance premiums in the following month. However, the amount
provided shall never be less than the amount required by applicable
government codes.

4. The City's payment for dental insurance shall be proportionate to the amounts
paid on behalf of full-time employees as specified in Section 5.06, Dental

REVISED Jut¥y-1,2024APRIL 21, 2026 16

755



Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

Insurance, of this Resolution. The calculation of proportionate payments shall
be in accordance with the provisions of paragraph 3 of this Section.

5. The City's payment for vision insurance shall be proportionate to the amounts
paid on behalf of full-time employees as specified in Section 5.09, Vision Care,
of this Resolution. The calculation of proportionate payments shall be in
accordance with the provisions of paragraph 3 of this Section.

6. The City's payment for alternate benefits shall be based upon scheduled hours
of work and shall be proportionate to the amounts paid on behalf of full-time
employees as specified in Section 5.04, Alternate Benefits, of this Resolution.
The calculation of proportionate payments shall be based upon the hours
budgeted for the position.

As an exception to the foregoing, those employees who assume part-time status as a
result of a City imposed reduction in hours will continue to receive City payment of
medical, dental, and vision insurance premiums and will continue to participate in the
125 Plan on the same basis as for full-time employees.

5.12 Deferred Compensation Plan
A Deferred Compensation Plan has been established for the benefit of City employees.
Employees may contribute to the Plan as provided by the Plan terms.
Except for those changes which are necessary or desirable to obtain or maintain the
favorable tax status of the plan, any changes in the written plan document governing
the implementation and administration of the Deferred Compensation Plan adopted by
the Hayward City Council on May 12, 1981, with respect to termination or modification
of the plan will be jointly decided upon by the Administrative Committee as defined in
Section 13.00 of the plan document.
5.13 Defined Benefit Retirement Program
The City will continue to contract with CalPERS to provide a retirement program for
employees. Benefits shall include:
1. CalPERS Retirement Benefit Formula:
b. Classic Members: 2.5% at 55
c. New Members: 2.0% at 62
2. Fourth Level of 1959 Survivor's Benefits
3. One (1) Year Final Compensation
4. Military Service Credit as Public Service
5. Continuation of Pre-Retirement Death Benefit after Remarriage of
Survivor.
Five hundred dollar ($500.00) Retired Death Benefit
Two percent (2%) Annual Cost-of-Living Allowance Increase
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These benefit plans require an employee contribution of eight percent (8%).
Employees shall pay the full employee contribution of eight percent (8%), which shall
be paid by the employee on a pre-tax basis in accordance with the IRS Section
414(h)(2) method of reporting retirement payments.

An employee, who is not eligible for enroliment in CalPERS and who, in accordance
with the federal Omnibus Budget Reconciliation Act of 1990, is required to be
covered by Social Security or an alternate system, shall be enrolled in the Public
Agency Retirement System (PARS). The City shall contribute three and three-
fourths percent (3.75%) of covered earnings into the employee's PARS account.

Car Allowances and Mileage Reimbursement

Except as specifically provided under the terms of an employment agreement,
employees are not eligible to receive a vehicle allowance. Employees who are
required to drive their personal vehicles for City business will be reimbursed for actual
miles driven at the rate established by the IRS.

Additional Employee CalPERS Contributions

Effective the pay period including July 1, 2017, Exempt and Non-Exempt employees
shall contribute a total of three percent (3%) of their salaries to CalPERS as payment
of the City’s employer contributions that the City would otherwise be required to pay to
CalPERS for these employees (employer-cost share).

Effective the pay period including July 1, 2017, Executive employees shall contribute
a total of five percent (5%) of their salaries to CalPERS as payment of the City’s
employer contributions that the City would otherwise be required to pay to CalPERS
for these employees (employer-cost share).

Health and Wellness Reimbursement

The City will reimburse full-time Exempt and Non-Exempt employees a maximum of
up to six hundred dollars ($600.00) annually and Executive employees a maximum of
up to one thousand and two hundred dollars ($1,200.00) annually for expenses
associated with health and wellness equipment or programs to support the employee’s
health and wellness.

This reimbursement may be used for fees associated with gym or health club
memberships, fitness classes (such as yoga, Zumba, or similar), personal trainers,
weight loss programs (such as Weight Watchers, Jenny Craig, or similar), and fitness
equipment such as (treadmills, stationary cycles, bike stands (to convert a road bike
to a stationary cycle), non-motorized bicycles (excluding any road bicycles or scooters
that have motors or batteries), full-body strength training equipment, in-house fitness
systems, stair climbing machines, elliptical machines, rowing machines, cross-country
ski machines, weights, gloves, or exercise mats (or similar), wearable fitness trackers
(such as Fitbit etc.), associated parts for equipment previously reimbursed by the City
under this provision, or other health and wellness related expenses. Employees may
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not seek reimbursement for apparel, sneakers, or recreational equipment under this
program.

Reimbursement of Recurring Fees and Expenses. The City will reimburse full-time
Exempt or Non-Exempt employees up to fifty dollars ($50.00) and full-time Executive
employees up to one-hundred dollars ($100.00) per month for expenses associated
with health and wellness programs.

Requests for reimbursement of monthly fees for health and wellness related expenses
must be submitted in writing and accompanied by receipts and proof of monthly
membership within forty-five (45) days of the most recent monthly payment made by
the employee. Following receipt and approval of the employee’s request, the
employee shall receive the health and wellness reimbursement on a monthly basis
until the employee indicates they have cancelled the monthly health and wellness
related payments. The employee will be expected to inform the City in a timely manner
that they have ceased making recurring monthly payments for health and wellness
related expenses. Timely notice under this Section shall mean no more than thirty (30)
days from when the employee cancels their recurring monthly health and wellness
related fees.

Although participants may not be required to produce monthly receipts for health and
wellness payments made on a recurring monthly basis, the City, at the discretion of
the Human Resources Director or designee, may at any time request receipts to verify
monthly payments have been continuous and the participating employee remains
eligible to receive the health and wellness benefit in accordance with this Section of
the Resolution.

Reimbursement of Non-Recurring Fees and Expenses. For non-recurring health and
wellness expenses, the City will reimburse Exempt and Non-Exempt full-time
employees up to six hundred dollars ($600.00) and Executive full-time employees up
to one thousand two hundred dollars ($1,200.00) for purchases made during that fiscal
year. Requests for reimbursement of non-recurring health and wellness related
expenses must be submitted in writing and accompanied by receipts and proof of
purchase within forty-five (45) days of the date of the receipt. Purchases made through
June 30 of a fiscal year shall be deducted from an employee’s available health and
wellness funds for that fiscal year.

Expenses reimbursed under this program are subject to the approval of the Director of
Human Resources and the City Manager.

The City’s decision to reimburse is final and not subject to dispute.

The Health and Wellness benefit provided by the City of Hayward is subject to the
Internal Revenue Service IRC Section 106.

517 Professional Development Reimbursement
The City agrees to reimburse all employees except for the classification of Chief
Economic Development Officer and Executive -classifications for professional
development. This reimbursement may be for career development resources such as
REVISED JuLy 1, 2024APRIL 21, 2026 19

758



Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

attendance at conferences, training courses, software, the purchase of books,
subscriptions to professional journals or magazines, computers and electronic devices,
dues to professional organizations, applications or examination fees associated with
registration or certification, and other expenses related to professional development
including research and training.

Prior to incurring any expense from the professional development fund, employees
shall submit a request in writing to the Human Resources Department for preliminary
review. Expenses reimbursed under this program are subject to the approval of the
Director of Human Resources or designee and final approval of the City Manager or
designee.

The City will reimburse Unrepresented Exempt and Non-Exempt employees up to five-
hundred dollars ($500.00) for approved purchases made during that fiscal year. All
receipts for reimbursement, regardless of aggregate value, must be submitted no later
than June 1 of each fiscal year.

5.18 Educational Reimbursement
During the course of this Salary and Benefits Resolution the City shall maintain a
fund to provide resources for management employees to pursue educational
opportunities and enhancements. Initial funding shall be five thousand dollars
($5,000.00) per fiscal year. At the end of each fiscal year of this Salary and Benefits
Resolution the City shall review the educational reimbursement account to determine
if the current funding is adequate. In the event funding for the account is not
adequate, the City shall meet with the employees covered under this Salary and
Benefits Resolution to discuss funding adjustments.

A. Eligibility

1. Any full-time, permanent employee with at least three (3) months of
service may apply. Employees in a temporary, provisional, or part-
time status are not eligible.

B. Required Qualifications

Employees may request reimbursement for:

1. Attendance at a school of recognized educational standing, including
correspondence schools.

2. Subjects and/or professional licenses must relate directly to the
employee’s present job or to a reasonably predictable future job with
the City.

3. Other expenses may be considered as they directly apply to
educational reimbursement, including but not limited to required
textbooks, lab materials, and certification fees.

C. Procedures

1. Prior to enrolling in a class or otherwise incurring an expense from the
educational reimbursement fund, the employee shall submit a
completed Application for Educational Reimbursement to the Human

REVISED Jut¥y-1,2024APRIL 21, 2026 20

759



5.19

5.20

6.00

Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

Resources Department for preliminary review. The Human
Resources Department will review the application and notify the
employee’s immediate supervisor and/or the affected Department
Director as necessary. The Human Resources Department shall then
inform the employee if the employee’s application for reimbursement
is approved or denied. If denied, the Director of Human Resources or
designee shall provide the rationale in writing to the employee within
seven (7) days. Appeals of denials of educational reimbursement
under this Section may be made to the City Manager or designee.

2. If employees are required to engage in study of subjects that are
required for the position, and are so directed by the City, the entire
tuition, and other specifically approved expenses, will be considered
training and development and paid by the department rather than
covered under this Section.

A maximum of one thousand dollars ($1,000.00) will be available to an employee
applying for reimbursement each fiscal year for the remainder of the term of this
Salary and Benefits Resolution. Such reimbursement is available only through
the Human Resources Department, and as outlined in Administrative Rule 2.5
which may be periodically revised.

Personal Equipment Stipend

The City agrees to provide a stipend to all Executive classifications and the Chief
Economic Development Officer classification for the use of personal equipment in
the performance of their work. This stipend may be used at the discretion of the
employee to offset costs associated with the use of personal equipment which includes
but is not limited to cell phones, computers and electronic devices, and other expenses
related to connectivity.

Executive employees shall receive this stipend as a one-time lump-sum payment of
$4,200 annually or in installments of three-hundred and fifty dollars ($350.00) per
month paid equally over twenty-six (26) pay periods.

Cellular Phone Stipend

Effective July 1, 2018, All employees except the Chief Economic Development Officer
and Executive classifications shall receive a cellular phone stipend of one-hundred
dollars ($100.00) per month in equal installments over twenty-six (26) pay periods.

SALARY ADMINISTRATION

6.01

Salary Administration Policy

The policy governing preparation of a compensation plan shall be that of salary
standardization.
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Salary at Time of Employment

The plan may provide a flat salary rate or a salary range for each classification with a
minimum, maximum, and one or more intermediate steps. The beginning or normal
hiring rate shall usually be at the first step of the range. Every new employee shall be
paid the first step upon employment, except that the City Manager or designee may
authorize employment at a higher step if the labor supply is restricted or the person to
be hired is unusually well qualified.

Eligibility for Advancement in Pay

Non-executive employees may be advanced to higher steps as merited by progressive
improvement in job skills and work performance. The following time-in-step
requirements shall normally apply for an employee to be eligible for advancement in

pay.

Step Time-in-Step

ADB........... Six (6) months

BoC........... Six (6) months

CoD........... One (1) year

DbE........... One and one-half (1.5) years

If warranted for the good of the service or when an employee demonstrates
outstanding capacity in performing job duties, advancement may be made prior to
completion of the above time-in-step requirements. If the first day of the time-in-step
period begins in the first five (5) days of the payroll period, then begin time in step with
the start of the payroll period. If not, then time shall begin on the first day of the next
payroll period. Advancement in pay, when approved, shall be effective at the
beginning of the first pay period immediately following completion of the time-in-step
requirements outlined above. If an employee is on leave without pay for more than
one (1) month, the period shall be deducted from the employee's accumulated time-
in-step.

The City Manager or designee shall review the performance of Executive level
employees annually, and advancement in pay is based solely on satisfactory
performance. If warranted for the good of the service or when an employee
demonstrates outstanding capacity in performing job duties, advancement may be
made at the sole discretion of the City Manager or designee. Moreover, beginning in
April 2018 and every two years thereafter, a total compensation salary survey of all
Executive positions shall be conducted. If a position is below market average, the City
Manager may recommend a salary adjustment up to a maximum of the market
average. This provision does not prevent a salary survey or subsequent adjustment
in circumstances where there is difficulty recruiting or to maintain internal equity.

Attaining Advancement

An employee must demonstrate that advancement is merited based on job
performance. Advancement shall not be made solely because an employee is eligible
according to time-in-step requirements. Good attitude and personal conduct, work
accomplished, conscientious attendance, safety alertness, efforts at self-improvement,
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and other factors of individual achievement must be evident as appropriate to the
position.

Use of Performance Ratings in Determining Whether Step
Advancement is Merited

Performance ratings shall guide supervisors and Department Directors in determining
whether step advancements have been earned and should be recommended to the
City Manager or designee.

Withholding Step Advancements

The Department Director or designee has the authority and responsibility to
recommend withholding step advancements by the City Manager if they are not
merited. The Department Director or designee shall keep their employees informed
about their job performance, giving good work its proper recognition and any deficient
work all possible guidance and assistance toward improvement. Department Directors
or their designee shall notify the employee as to the reasons for withholding step
advancements prior to submitting such recommendation to the City Manager.

Change in Pay Upon Promotion

When employees are promoted, they shall normally receive the first step in the salary
range for their new position. However, if such step is equal to or less than their present
salary or they would be eligible for step advancement shortly in their previous position,
they may be placed into the next step in the salary range of the new position which is
close to five percent (5%) above their present salary. When no advancement in salary
is granted on promotion, employees may be allowed to carry forward time-in-step
accumulation. As an exception, if the employee has acted in the job class or received
special assignment pay for the performance of duties related to the classification to
which employee is being promoted, the City Manager or designee may approve
appointment at a higher step.

Change in Pay Upon Demotion

When an employee is demoted, whether voluntarily or otherwise, the employee’s
compensation shall be adjusted to the salary prescribed for the class to which the
employee is demoted. The employee will be placed in a salary step in the demoted
classification that is the same as or above the step held prior to demotion provided
said demotion is not the result of disciplinary action. If the demotion is a result of
disciplinary action, the specific salary step shall be determined by the City Manager or
designee, whose decision shall be final. However, if the employee had prior service in
the demoted position, the employee’s step on the salary schedule for the demoted
position shall not be set at a step that is lower than the step previously held by the
employee in that position before the employee’s promotion.

Change in Pay Upon Reclassification

When a position is reallocated to a classification with a higher pay range and the
incumbent employee retains the position, the employee shall normally be placed at the
first step in the new range. If no increase in pay results, advancement may be made
to the next step immediately above the present salary. When recommended by the
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Department Director or designee and approved by the City Manager, additional
advancement may be granted. If no change in salary is granted, the employee may
be allowed to carry forward time-in-step accumulation.

When a position is reallocated to a classification with a lower salary range, the
incumbent employee’s pay shall not be reduced while the employee continues to
occupy the position. If the employee's current rate is below the maximum step of the
new range, the employee shall continue at the present salary and carry forward time-
in-step accumulation. If the employee's current rate exceeds the maximum step of the
new range, the employee’s salary shall be frozen at its current level. When the
incumbent leaves the position, a replacement shall normally be hired at the beginning
rate.

Acting Pay

Employees may be assigned to perform the duties of a higher classification on an
"acting" basis when, in the judgment of the Department Director or designee, a need
exists for work to be performed in such higher classification.

"Acting" assignments shall only be made by the Department Director or designee, and
the employee shall be provided with a written notice assigning the employee to the
higher classification on an "acting" basis.

Employees assigned in accordance with the foregoing to perform the duties of a higher
classification on an "acting" basis for a period of five (5) consecutive days or more shall
receive "acting" pay retroactive to the first day of such assignment.

Employees qualifying for "acting" pay shall receive the salary step of the higher
classification which represents an increase over the employees’ present salary step.
If the closest step in the “acting” classification is not equal to at least a five percent
(5%) increase over the employee's present salary step, the employee shall receive
“acting” pay equal to five percent (5%) above the employee’s current pay step, except
that the total rate paid (base salary plus any percentage increase) for work performed
in “acting” assignment shall not exceed the top step of the salary range for the higher
class.

Bilingual Pay

Employees who are required, in the performance of their duties, to converse with the
public in a language other than English and who have demonstrated their competency
through a language fluency test administered through the Human Resources
Department shall receive bilingual pay in the amount of thirty dollars ($30.00) per pay
period.

Employees who are required in the performance of their duties to communicate in
writing and/or translate official written documents in a language other than English and
who have demonstrated their competency in a second language through a written
fluency test administered by the Human Resources Department shall receive an
additional seventy dollars ($70.00) of bilingual pay, for a total of one-hundred dollars
($100.00) per pay period.
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No more than once every twenty-four (24) months, the City Manager or designee may
require an employee receiving bilingual pay to demonstrate continued competency in
a second language as a condition of continuing to receive pay under this Section.
Employees who do not demonstrate continued competency will cease receiving
bilingual pay until such time as competency is again demonstrated.

Special Assignment Positions

Special assignment positions within a classification may be established where duties
and responsibilities are of a specialized nature by comparison to other positions in the
class. Selection of employees to said positions and removal therefrom shall be made
by the City Manager or designee. An employee so assigned shall receive a salary
increment not to exceed ten percent (10%) of the employee's present salary.

Salaries

All classifications determined to be three percent (3.0%) or more below the total
compensation median for the jurisdictions surveyed as part of the equity studies shall
receive a one-time equity adjustment that brings them to the total compensation
median. This adjustment shall go into effect the pay period including July 1, 2024.

The Positions and Salaries Resolution shall provide for the salary ranges for the
classifications of employment listed in Appendix A.

“Y-Rated” Salaries

Employees whose classifications are affected by the recalibration of the salary
schedule shall be y-rated at their current step until they are advanced to the next step
in the range in accordance with applicable provisions of this Resolution. Upon
advancement, employees will advance into the adjusted salary schedule listed in
Appendix A.

Salary Adjustments

Cost-of-Living (COLA) adjustments shall be made as follows:

Executives Exempt/Non-Exempt

Four percent (4%) effective the pay Five percent (5%) effective the pay period
period that includes October 1, 2024 including October 1, 2024.

Four percent (4%) effective the pay Four percent (4%) effective the pay
period including July 1, 2025. period including July 1, 2025.

Four percent (4%) effective the pay Three percent (3%) effective the pay

period including-Juhy4--2026 June 30, |period including-Juhy1-2026 June 30, E
2027. 2027.
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Salary Survey

A total compensation equity study for all Unrepresented classifications shall be
completed no later than December 1, 2026.

The following jurisdictions will be included in the survey: City of Alameda, City of
Berkeley, City of Daly City, City of Fremont, City of Palo Alto, City of Redwood City,
City of Sunnyvale, City of San Leandro, City of Santa Clara, and City of San Mateo.

The salary survey shall include the monthly base salary and all employee costs paid
by the respective agencies. Employee costs include, but are not limited to, employer
contributions to medical, dental, vision, and life insurance, as well as long-term
disability, short-term disability, deferred compensation, retirement contributions, and
phone, car, and uniform allowances.

The bidding and selection process for a survey provider will begin in approximately
February 2026.

Longevity Pay

For purposes of this section only, and unless otherwise specified for Police Chief and
Fire Chief all Unrepresented classifications except for Executive classifications are
eligible for longevity pay with the City that is contiguous to an employee’s most recent
hire date by the City shall be considered for the purpose of calculating continuous
service and eligibility for longevity pay.

An employee with fifteen (15) or more years of continuous service with the City shall
receive longevity pay of two and a half percent (2.5%) above their base salary.

An employee with twenty (20) or more years of continuous service with the City shall
receive additional longevity pay of two and a half percent (2.5%) for a total of five
percent (5.0%) above their base salary.

An employee with twenty-five (25) or more years of continuous service with the City
shall receive additional longevity pay of two and a half percent (2.5%) for a total of
seven- and one-half percent (7.5%) above their base salary.

In no case shall an employee receive more than a total of seven- and one-half percent
(7.5%) above their base salary on account of longevity pay.

This benefit shall be implemented effective the pay period including July 1, 2024, for
all then-current bargaining unit employees who meet the above years of service
thresholds. Going forward, longevity pay shall be implemented the first full pay period
following the employee’s anniversary date that triggers eligibility for such pay.
Longevity pay shall be payable on employees’ regular paychecks.

This Longevity Pay shall be reported to CalPERS as Longevity Pay Incentive Pay. The
Parties acknowledge that CalPERS makes all final determinations as to the
pensionability of any differential pay.
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7.00 HOLIDAYS
7.01 Holidays Observed by the City
The following days shall be holidays for all employees:
o New Year's Day (January 1)
e Martin Luther King Day (third Monday in January)
e Lincoln's Birthday (February 12)
e President's Day (third Monday in February)
o Memorial Day (last Monday in May)
¢ Juneteenth National Independence Day (June 19)
¢ Independence Day (July 4)
e Labor Day (first Monday in September)
o Admission Day (September 9)
¢ Indigenous Peoples’ Day (second Monday in October)
o Veteran's Day (November 11)
o Thanksgiving Day (fourth Thursday in November)
¢ Friday after Thanksgiving Day (Friday following fourth Thursday in
¢ November)
e Christmas Eve Day (December 24)
e Christmas Day (December 25)
o New Year’'s Eve (December 31, second half of workday / 4 hours)
If any of said holidays fall on a Sunday, the following Monday shall be observed as a
holiday. If a holiday falls on a Saturday, the preceding Friday shall be observed as a
holiday. If a holiday falls on an employee's regular day off, or if an employee is
scheduled or assigned to work on a holiday, the employee shall be entitled to
equivalent time off at a later date, and such time shall be credited to the employee's
vacation leave. Scheduling or assignment of holiday work must be approved in
advance by the City Manager or designee. The hours for which an employee receives
holiday pay shall be based on the employee’s regularly scheduled work hours for the
day on which the holiday is observed.
7.02 Holidays for Part-Time Employees
Part-time employees who are regularly scheduled to work twenty (20) or more hours
per week shall be entitled to four (4) hours’ pay for each holiday observed for full-time
employees. Eligible part-time employees shall receive one-half (1/2) hour of holiday
leave with pay for each full hour of leave granted to full-time employees for the New
Year's Eve holiday described in Section 7.01, Holidays Observed by the City, of this
Resolution.
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VACATIONS

8.01

8.02

Vacation Leave Policy

Vacation leave is a benefit and the use of same shall be approved by the City Manager
or designee considering the desires and seniority of employees and, more particularly,
the workload requirements of the department. Employees shall take vacation leave
regularly each year and shall be encouraged to take vacation at least a full week at a
time. To give effect to this policy and to realize the greatest benefit from vacation leave
for both employee and the City, limitations shall be placed upon the amount of unused
vacation leave an employee is allowed to accumulate.

If an employee exhausts their vacation leave, the employee may apply for another
eligible paid or unpaid leave (excluding sick leave) as provided for in this Resolution.
If vacation leave is approved and then it is determined that the employee does not
have enough vacation leave available to cover the request and no other leave is
requested, Payroll will deduct the excess time from another eligible paid leave balance.
No vacation leave accruals will be credited in advance. No vacation leave will be
earned while on an unpaid leave.

If vacation leave is used to remain in a paid status while on approved leave under the
Family Medical Leave Act (FMLA)/California Family Rights Act (CFRA) or Pregnancy
Disability Leave Law (PDLL), the vacation hours used will run concurrently with the
state and/or federal leave entitlement.

Vacation Accruals for Full-Time Employees

All full-time employees, other than temporary and provisional employees, shall accrue
vacation leave benefits each payroll period based upon the number of regularly
scheduled hours.

The vacation accrual schedule for employees who are budgeted at and work full-time
is as follows:

Years of Service Per 80 Hr. Period  Hourly Equivalent  Annual

UptoSyrs...ccoceennnnen 3.08 hrs......ccuveen. 0.0385 hrs............... 80 hrs.

From5to 9 yrs........... 4.62 hrs.....ccceuuun. 0.0578 hrs............... 120 hrs.
From 10 to 19 yrs....... 6.16 hrs................. 0.0770 hrs............... 160 hrs.
From 20 yrs................ 7.70 hrs..ceveveeeeneens 0.0963 hrs............... 200 hrs.

An employee will accrue at the next highest benefit level on the employee’s
corresponding anniversary date. For purposes of crediting service time for vacation
accruals, a former regular employee who is reinstated within one (1) year from the
date of the employee’s date of separation shall receive credit for their prior service on
a probationary and regular appointment. No service time on a temporary, provisional,
or contracted appointment will be credited.
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The increases in the vacation leave allowance shall be granted based on full-time,
continuous service. An approved leave of absence shall not constitute a break in
service for the purpose of this Section, but vacation leave shall not be earned during
any period of unpaid absence.

As an exception to the foregoing, the City Manager or designee is authorized to place
a new management employee at a position in the vacation schedule which recognizes
that said employee has left a similar position with another employer where the
employee had substantial vacation benefits.

Vacation leave shall continue to be earned during other authorized leaves with pay.
When a holiday falls during an employee's absence on vacation leave, it shall not be
deducted from the employee’s accrued vacation leave.

The maximum vacation accrual cap shall be twice the annual allowance plus forty (40)
hours. The vacation accrual cap shall be maintained on a continuous per pay period
basis. Exceptions may be permitted upon approval of the City Manager or designee.
In granting such exceptions, the City Manager or designee may specify a time within
which such excess vacation leave must be used. It shall be the responsibility of each
employee to ensure the full use of vacation leave credits received by scheduling the
necessary time off each year.

During the term of this Resolution, employees may cash out up to (120) hours of
accrued vacation and/or management leave each year in no more than two (2)
payments, at the employee’s discretion, contingent on the employee using a minimum
of eighty (80) hours paid vacation and/or management leave in the twelve (12) months
preceding the submission of the request and having at least forty (40) hours of vacation
and/or management leave remaining after the cash-out. This leave cash out must be
consistent with Section 10.09, Management Leave, of this Resolution.

All requests for cash-out shall be submitted through Employee Self Service (ESS)
by completing the Request for Management Leave/Vacation Leave Cash Out
Form. Employees who intend to cash out leave shall submit an irrevocable request
to do so in the calendar year preceding the year in which the cash-out is to be
processed. Employees may specify the month(s) in which they wish to receive their
cash out in the payment year but cannot split the payout into more than two (2)
payments per calendar year. For example, if an employee wishes to cash out
eighty (80) hours of leave in calendar year 2025, they must submit their irrevocable
request to do so no later than December 31, 2024, and can specify that they wish
to cash out forty (40) hours in March 2025 and forty (40) hours in September 2025
at the time of the request. Employees who fail to provide such notice will be paid
out for the requested cash out as part of their final payment issued in the applicable
calendar year. Payout will be applied to a single bi-weekly payroll, and employees
will be responsible for all taxes associated with such payout.

Under no circumstances will an employee be permitted to cash out more than one-
hundred twenty (120) hours of management leave or a combination of vacation and
management leave each calendar year.
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Vacation Accruals for Certain Part-Time Employees

Only those employees hired into positions budgeted for twenty (20) or more hours per
week and who consistently work twenty (20) or more hours per week shall be eligible
for vacation leave. Eligible part-time employees, other than temporary and provisional
employees, shall accrue vacation leave benefits each payroll period based upon the
number of hours the employee works. The hourly equivalent rates are as follows:

Years of Service Hourly Equivalent

Upto5yrs...ooceueneeee. 0.0385 hrs...............
From5to9yrs........... 0.0578 hrs...............
From 10 to 19 yrs....... 0.0770 hrs...............
From 20 yrs................ 0.0963 hrs...............

Notwithstanding the foregoing, employees who are hired in a part-time status and full-
time employees who assume part-time status shall accrue vacation benefits each
payroll period based upon the total number of hours for which the employee was
compensated in the payroll period. To be eligible for this benefit, employees must
consistently work a half-time schedule or more. The amount of vacation so accrued
shall be proportionate to that earned by full time employees in the same payroll period.
The vacation accrual schedule specified in Section 8.02, Vacation Accruals for Full-
Time Employees, of this Resolution and listed above will be used for purposes of
prorating vacation leave.

The use of vacation shall be subject to the provisions and all Subsections of this
Resolution. The maximum vacation accrual cap shall be twice the annual allowance
plus twenty (20) hours. The vacation accrual cap shall be maintained on a continuous
per pay period basis. Exceptions to the foregoing may be permitted pursuant to the
provisions of Section 8.02 of this Resolution.

Payment for Unused Vacation Leave

Leave time earned but unused at the date of termination shall be added to final pay. If
the employee owes the City for unearned leave taken, the actual time shall be
deducted from final pay.

SICK LEAVE

9.01

Sick Leave Policy

Sick leave is a paid leave. Sick leave shall be allowed in case of an employee’s bona
fide illness or injury, or for an employee’s doctor/health appointments. Use of sick
leave shall be approved by the employee's supervisor.

Employees shall, whenever possible, make appointments for medical, dental, and
other similar purposes on Saturday or other non- work time.

In addition to the foregoing, sick leave may be used as family sick leave to care for an
ill or injured family member or to take a family member to a doctor appointment. A
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“family member” is defined as a child, parent, spouse, registered domestic partner,
child of a registered domestic partner, grandparent, grandchild, or sibling. Up to half
(1/2) of an employee’s annual sick leave accruals per calendar year may be used as
family sick leave.

A certificate from an attending physician stating the expected duration of the family
member's illness may be required. Authorization to use additional sick leave for family
illness beyond the maximum identified above may be granted by the City Manager or
designee when, in the City Manager or designee’s judgment, circumstances warrant
the same. Employees may use not more than four (4) hours of sick leave for the
purpose of consulting with a physician concerning a serious illness or injury of a
member of the employee's immediate family.

Sick leave may also be taken for specified purposes by employees who are the victim
of domestic violence, sexual assault, or stalking.

If an employee exhausts all accrued sick leave, the employee may apply for another
eligible paid or unpaid leave as provided for in this Resolution. If sick leave is approved
and then it is determined that the employee does not have enough sick leave available
to cover the request and no other leave is requested, Payroll will deduct the excess
time from another eligible paid leave balance.

No sick leave accruals will be credited in advance. No sick leave will be earned while
on an unpaid leave.

If sick leave is used for purposes that qualify under a state or federal leave law, such
as the Family Medical Leave Act/California Family Rights Act or Pregnancy Disability
Leave, then any sick leave used will count towards the state or federal leave
entitlement.

Sick Leave Allowance for Full-Time Employees

All full-time employees, other than temporary and provisional employees, shall accrue
sick leave benefits each payroll period based upon the number of hours the employee
is entitled. The full-time sick leave accrual rate is 3.704 hours per payroll period (up
to ninety-six (96) hours annually). Employees shall accrue sick leave credits in
accordance with the foregoing schedule from their initial date of employment.

The use of accrued sick leave shall be subject to the provisions of Section 9.00, Sick
Leave, of this Resolution. An absence approved as sick leave shall be deducted from
an employee's leave balance at the end of the pay period in which the leave is taken.
There shall be no limit upon the number of hours of unused sick leave which may be
accumulated by an employee. Upon separation of an employee, any sick leave
balance for which payment has not been made shall be canceled and shall not be
restored if a former employee is reinstated.

Sick Leave Allowance for Certain Part-Time Employees

1. Healthy Workplaces, Healthy Families Act of 2014
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Part-time employees who work thirty (30) or more days within a year shall receive sick
leave in accordance with the Healthy Workplaces, Healthy Families Act of 2014 and
City Administrative Rule (AR) 2.56, Paid Sick Leave. The annual period shall be based
on the part-time employee’s first day of employment and anniversary date thereafter.

Employees eligible for sick leave under the Healthy Workplaces, Healthy Families Act
of 2014 shall receive forty (40) hours of sick leave on their first day of employment and
may begin using their accrued sick leave after the ninetieth (90th) day of employment.
Employees shall receive forty (40) hours of sick leave at beginning of each fiscal year
thereafter and can accrue up to a maximum of six (6) days or forty-eight (48) hours of
paid sick leave, whichever is greater. Any unused paid sick leave balance will carry
over year to year while continuously employed, up to the six (6) day or forty-eight (48)
hour cap.

The use of sick leave so earned by part-time employees shall be subject to the
provisions of this Resolution.

2. Part-Time Employees Reqularly Scheduled Twenty (20) or More Hours per Week

Part-time employees who are regularly scheduled to work twenty (20) or more hours
per week shall be entitled to accrue sick leave benefits each payroll period based upon
the total number of hours for which the employee was compensated in the payroll
period.

The amount of sick leave so accrued shall be proportionate to that earned by full-time
employees based on the number of hours worked by the part-time employee. The
full-time sick leave accrual rate is three and seven hundred four thousands (3.704)
hours per payroll period. The use of accrued sick leave shall be subject to the
provisions of this Resolution.

3. Sick Leave Usage

Sick leave is accrued for all regular hours worked and shall continue to be earned
during other authorized leaves with pay. There shall be no limit upon the number of
hours of unused sick leave that may be accumulated by an employee. Upon
separation of an employee, any sick leave balance for which payment has not been
made shall be canceled and shall not be restored if a former employee is reinstated.

Sick leave may be taken for the diagnosis, care, or treatment of an existing health
condition of, or preventive care for, an employee or an employee’s family member.
Employees may take up to a maximum of forty (40) hours of sick leave per year to
care for an eligible family member (the employees’ child, parent, spouse, registered
domestic partner, grandparent, grandchild, sibling). A certificate from an attending
physician stating nature and extent of the family member's iliness may be required in
cases of suspected abuse of this provision.

Sick leave may also be taken for specified purposes by employees who are the victim
of domestic violence, sexual assault, or stalking.
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Sick Leave Notice and Certification

In order to receive compensation while absent on sick leave, employees or someone
on their behalf shall notify the immediate supervisor prior to or within thirty (30) minutes
before the time set for reporting to work. The City Manager or designee may waive
this requirement upon presentation of a reasonable excuse by the employee.
Employees shall file a personal affidavit or physician's certificate with their supervisor
if required by the City Manager or designee for any use of sick leave.

After three (3) consecutive working days' absence, the supervising authority may
require an appointment and/or physician's certificate. If employees become ill while
on vacation, periods of illness may be charged to sick leave upon presentation of a
physician’s certificate certifying duration of illness. In cases of frequent use of sick
leave, employees may be requested to file physician's statements for each iliness,
regardless of duration, to the extent allowed by law.

A physician’s certificate must include the name and signature of the attending
physician, the date and time the employee was seen by the physician, and the
physician’s certification that the illness or injury was of such nature to prevent the
employee from performing their job. Employees may also be required to take an
examination by a physician designated by the City and to authorize consultation with
their own physician concerning their illness.

Sick leave shall not be granted for absences caused by intoxication or excessive use
of alcoholic beverages. As an exception to the foregoing, sick leave may be authorized
for the treatment of alcoholism or substance abuse when such condition is diagnosed
by a competent medical authority.

These same requirements may also be applied for family sick leave requests.

Payment for Unused Sick Leave

Any employee leaving employment of the City in good standing after having completed
twenty (20) years of continuous public service with the City, or upon retirement from
the City for service or disability with at least ten (10) years of service, or upon
termination of employment by reason of death, shall receive payment for a portion of
that sick leave earned but unused at the time of separation.

The amount of payment for unused sick leave shall be based on the employee’s
accumulated unused sick leave balance at the time of separation (up to a maximum
of two thousand four hundred (2400 hours)), times the employee’s hourly rate of pay
at time of separation plus seven percent (7%), times the number of whole years of
continuous service, times the percentage factor from the following table:

o Zero percent (0%) to sixty-five percent (65%) of maximum eligible sick leave
accrual = 1%

¢ Sixty-five and one-hundredth percent (65.01%) or more of maximum eligible
sick leave accrual = one and fifteen one-hundredths percent (1.15%),
provided the employee has twenty-five (25) years of service. If the employee
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has less than twenty-five (25) years of service the payout percent will equal
one percent (1%).

For the purposes of this Section, the maximum eligible sick leave accrual will be
calculated as the number of whole years of service times ninety-sixty and two-tenths
(96.2) sick leave hours. The following examples illustrate how sick leave payouts will
be provided to employees under this Section:

Example 1. Employee A is retiring after twenty and seven-tenths (20.7) years of
service. Employee A has one thousand three hundred thirty-five and four-tenths
(1335.4) hours of unused sick leave at time of retirement. The maximum number of
sick leave hours Employee A could have accrued over the course of her employment
with the City was ninety-six and two-tenths (96.2) hours x twenty (20) years = one
thousand nine hundred twenty-four (1924.0) hours. Her total sick leave hours one
thousand three hundred thirty-five and four-tenths (1335.4) are equal to sixty-nine and
four-tenths percent (69.4%) of the total maximum eligible sick leave accrual one
thousand three hundred thirty-five and four-tenths (1335.4) + one thousand nine
hundred twenty-four (1924.0) x 100 = sixty-nine and four-tenths percent (69.4%).
Employee A did retain greater than sixty-five percent (65%) of the maximum eligible
sick leave accrual, however, employee A does not have twenty-five (25) years of
service. Therefore, employee A is only eligible to receive 1% of unused sick leave
balances for every whole year of service. Employee A hourly rate is forty-two dollars
and thirty-five cents ($42.35). Employee A sick leave payout hourly rate is forty-two
dollars and thirty-five cents ($42.35) x 1.07 = forty-five dollars and thirty-one cents
($45.31). Employee A sick leave payout calculation is as follows:

One thousand three hundred thirty-five and four-tenths (1335.4) hours x forty-five
dollars and thirty-one cents ($45.31) x twenty (20) years x .01 = twelve thousand one
hundred and one dollars and forty cents ($12,101.40)

Example 2. Employee B is retiring after thirty and two tenths (30.2) years of service.
Employee B has two thousand four hundred and fifty-seven and eight tents (2457.8)
hours of unused sick leave at time of retirement. The maximum number of sick leave
hours employee B could have accrued over the course of employee B employment
with the City was ninety-six and two-tenths (96.2) hours x thirty (30) years = two
thousand eight hundred and eighty-six (2886.0) hours. Employee B total sick leave
hours two thousand four hundred and fifty-seven and eight tents (2457.8) are equal to
eighty-five and two-tenths percent (85.2%) of the total maximum eligible sick leave
accrual two thousand four hundred and fifty seven-tenths (2457.8) + two thousand
eight hundred and eighty six (2886.0) x 100 = eighty-five and two-tenths percent
(85.2%)). Employee B retained greater than sixty-five percent (65%) of employee B
maximum eligible sick leave accrual, and employee B has more than 25 years of
experience. Therefore, employee B would be eligible for one and fifteen one-
hundredths percent (1.15%) of his unused sick leave balances for every year of
service. Employee B hourly rate is $41.18. Employee B sick leave payout hourly rate
is forty-one dollars and eighteen cents ($41.18) x 1.07 = forty-four dollars and six
cents ($44.06). Employee B sick leave payout calculation is as follows:
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Two thousand four hundred (2400) hours (max allowed) x forty-four dollars and six

cents ($44.06) x thirty (30) years x .0115 = thirty-six thousand four hundred eighty-
one dollars and sixty-eight cents ($36,481.68)

Payment of unused sick leave for part-time employees shall be determined using a
pro-rated maximum accrual of sick leave hours and a pro-rated cap on the maximum
number of hours that are subject to cash-out. The percentage applied for pro-rating
shall be determined based on the average number of hours worked during the one (1)
year period immediately preceding separation. For example, if the employee worked
one thousand forty (1,040) hours during the year before separation, or the equivalent
of 0.5 FTE, then the pro-rated maximum accrual will be 0.5 x ninety-six and two-tenths
(96.2) hours, or an annual accrual rate of forty-three and one-tenth (43.1) hours. The
pro-rated cap for this same employee will be 0.5 x two thousand four hundred (2,400)
hours or one thousand two hundred (1,200) hours.

That portion of an employee's sick leave balance for which payment is not provided
shall be canceled and shall not be restored if said employee is reinstated.

Employees hired on or after April 1, 2012, shall not be eligible to receive any sick leave
cash-out benefits under this Section. The Fire Chief and Police Chief are subject to
the Payment for Unused Sick Leave as outlined in Section 11.07 and 11.08 of the
Salary and Benefits Resolution.

9.06 Catastrophic Injury/lliness Time Bank

Upon approval of the City Manager or designee, a time bank may be established for
the benefit of an employee who is incapacitated by a catastrophic illness or injury.
The intent of this program is to assist catastrophically ill or injured employees who
have exhausted all available paid accruals to maintain a paid status for a maximum of
one (1) year. Catastrophic injury or illness is defined as a medically certified, severe
and disabling, non-industrial condition resulting in an employee's inability to work.
Employees may submit requests to donate earned vacation and/or compensatory time
on a voluntary basis subject to the conditions listed below.

A. Employees initially eligible to receive leave contributions must have exhausted
all other leave balances available including earned vacation, management
leave, and earned sick leave.

B. State and federal income tax on the value of leave donated shall be deducted
from the recipient employee's pay at the time of crediting.

C. Leave hours that are credited as sick leave to the recipient shall not be
reversible.

D. Hours requested to be donated shall be kept in a pledge status until used, shall
be credited monthly as sick leave, and shall be subject to the provisions of this
Resolution regarding the use and payment of same. Donations shall be
credited in the following order:
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1. From donors whose vacation accruals are at or within sixteen (16) hours
of the maximum allowed for their classification; then

2. From other donors in random order, to be determined on a draw basis by
the Human Resources Department.

3. Donation requests shall be credited in the order specified above in
subsequent month(s).

E. Donated leave time shall be changed to its cash value and then credited to the
recipient in equivalent hours at the recipient’s straight time hourly rate of pay.
Recipient employees shall not be credited with more than one-hundred percent
(100%) of their normally scheduled hours for any given pay period.

F. Donating employees may not reduce their balance of earned vacation below
eighty (80) hours by reason of such donations.

G. Recipient employees shall be credited with up to forty (40) hours of donated
time upon return to work, provided that sufficient hours remain in pledge status
during the pay period immediately preceding the return-to-work date. All
undonated, pledged hours exceeding forty (40) shall be returned to the
respective donor(s).

H. Inthe event of the death of the recipient, the recipient’s designated beneficiary
shall receive payment for hours credited as donated. Hours remaining in
pledge status are not subject to payout to the beneficiary and shall be returned
to the donor(s).

This provision shall also allow the use and donation of catastrophic leave to
employees who need paid time off to care of a catastrophically injured or ill dependent.
The use of this leave is limited to a one (1) year period for establishment of any
Catastrophic Injury/lllness Time Bank. Upon approval of the City Manager or
designee, a time bank may be established for the benefit of an employee who has a
dependent who is incapacitated by a catastrophic illness or injury. A dependent is
defined as a legal spouse, registered domestic partner, legal child under the age of
twenty six (26), or legal child of a registered domestic partner under the age of twenty
six (26).

An employee must provide a signed medical certification from the treating physician
of the employee’s dependent stating that the employee’s dependent has a severe and
disabling injury or iliness and indicating the amount of time the employee would need
to be off to care for the dependent.

An employee shall not be credited with more than one-hundred percent (100%) of the
employee’s normally budgeted hours for any given pay period. In no event shall an
employee receive donated paid leave in addition to any paid benefit provided to the
employee for time off to care for the employee’s dependent that will result in the
employee receiving more than one-hundred percent (100%) of the employee’s base
salary for the pay period. Records of any paid benefit provided to the employee for
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time off to care for a dependent must be provided by the employee to Payroll for
integration with catastrophic leave.

Employees can donate paid leave to an employee who has a dependent with a
catastrophic injury/illness under the same terms and conditions as for an employee
who has a catastrophic injury/iliness.

Employees can utilize catastrophic leave for up to a one (1) year period. The period
starts for the first day of use of catastrophic leave. For example, if catastrophic leave
starts on July 1, 2024, it can only be used up until June 30, 2025. Leave can be taken
on an intermittent basis if approved by the City Manager or designee but will not exceed
catastrophic leave usage past the one (1) year leave period.

Any leave used for purposes that qualify under a state or federal leave law, such as
the FMLA/CFRA/PDLL will count toward any state of federal leave entitlements. If an
employee is unable to return to work and has exhausted all accrued leave entitlements,
the employee may be retired for disability and/or separated.

MISCELLANEOUS LEAVES

10.01

Bereavement and Reproductive Loss Leave

All full-time employees, other than temporary and provisional employees, shall be
granted bereavement leave and reproductive loss with pay for not more than five (5)
workdays upon, a reproductive loss or the death of a close relative or registered
domestic partner. Reproductive loss events include failed adoption, failed surrogacy,
miscarriage, stillbirth, or an unsuccessful assisted reproduction. Close relatives are
defined as child, children-in-law, someone else related by blood or in a family-like
relationship (“designated person”), and domestic partner registered with the City in a
manner prescribed by the Human Resources Department. When additional time is
desired, and upon a supervisor’s review and approval, all full-time employees may
be allowed to take accumulated vacation or management leave.

Upon request of the City, the employee shall furnish proof of the relationship to the
deceased, such as a written notice to their supervisor stating that they certify their
relationship to the deceased.

All full-time employees are allowed a maximum of twenty (20) days of reproductive
loss in a twelve (12) month period if multiple events of reproductive loss occur. Full-
time employees may utilize the initial three (3) paid workdays plus two (2) unpaid
workdays for an initial event. The remaining seventeen (17) allowable reproductive
loss days are unpaid. Reproductive loss leave must be taken within three (3) months
of the event or end of CFRA/FMLA or other protected leave, if used.

Part-time employees who work a continuous schedule of twenty (20) or more hours per
week shall be granted bereavement or reproductive loss leave with pay as necessary on
the same basis as full-time employees, except that the leave shall be prorated based on
the number of hours worked.
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10.02 Jury Leave

An employee summoned to jury duty shall inform their supervisor and, if required to
serve, may be absent from duty with full pay. Any jury fees received by an employee
shall be remitted to the City, excluding mileage reimbursement.

10.03 Military Leave

Military Leave shall be granted in accordance with the provisions of state and/or federal
law. All employees entitled to military leave shall give the City Manager an opportunity,
within the limits of military requirements, to determine when such leave shall be taken.

10.04 Worker’'s Compensation Leave

For an employee injury or disability falling within the provisions of the State Workers'
Compensation Disability Act (SWCDA), disability compensation at the rate allowed
under the SWCDA shall be the basic remuneration during the employee's period of
disability. Compensation under the SWCDA will be provided through payroll or the
City’s third-party administrator. Employees may elect to use their own personal paid
leave to supplement any workers’ compensation benefits received. If any paid leave
is used, the employee must contact Human Resources Department and integrate the
leave with any temporary disability benefits paid under the SWCDA so that
compensation does not exceed 100% of an employee’s regular pay.

The City reserves the right to withhold payment of any disability benefits until such
time it is determined whether or not the illness or injury is covered under the SWCDA.

10.05 Family and Medical Leave / California Family Rights Act

Employees may be eligible for leave under the FMLA and/or the CFRA. The
administration of any FMLA or CFRA leave provided for under this provision shall be
in accordance with the provisions of the FMLA and the CFRA. Leave provided under
this provision may run concurrently with other leaves provided under this Resolution
as designated by the Human Resources Department. Additional information regarding
available leave benefits is set forth in City Administrative Rule 2.45, as that Rule may
be revised.

10.06 Pregnancy Disability Leave

Employees may be eligible for leave under the California PDLL. The administration of
any leave given under the PDLL shall be in accordance with the provisions of the PDLL.
Leave provided under this provision may run concurrently with other leaves provided
under this Resolution. Additional information regarding available leave benefits is set
forth in City Administrative Rule 2.45, as that Rule may be revised.

10.07 Leave of Absence

The City Manager or designee, upon written request of a full-time employee, other than
a temporary or provisional employee, may grant for the good of the service a leave of
absence without pay for a maximum period of one (1) year. Consideration for granting
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leave will consider the employee’s previous time off, reason for request, business
needs, etc.

Leaves hereby authorized shall include medical leaves, educational leaves, parental
leaves, and leave for any other purpose promoting the good of the service. Part-time
employees are eligible for leaves of absence on a pro-rata basis (e.g., half-time
employees are eligible for one-half the leave of absence duration of a full-time
employee, i.e., a maximum of six (6) months duration). Whenever granted, such leave
shall be in writing and signed by the City Manager or designee. Upon expiration of
such a leave, the employee shall be reinstated to the position held at the time the leave
was granted. Failure of the employee to report promptly at the expiration or within a
reasonable time after notice to return to duty shall terminate the employee's right to be
reinstated.

All eligible paid leaves must be exhausted during any leave granted under this
provision. Should employees exhaust their leave balance while on a leave of absence,
all remaining time will be without pay. If a Leave of Absence is used for purposes that
qualify under a state or federal leave law, such as the FMLA/CFRA or PDLL, the leave
taken will count towards the state or federal leave entitlement. If an employee is unable
to return to work and has exhausted all available leave entitlements, the employee may
be retired for disability or separated. No benefits will be provided during this period
except as provided below. Health coverage may be continued, but at the employee’s
own cost.

10.08 Parental Leave

Employees shall be granted forty (40) hours of leave with pay at their current straight-
time hourly rate upon the birth of a child, or when a child begins residence with an
employee who has commenced adoption proceedings with full intent to adopt. Part-
time employees hired into positions budgeted for twenty (20) or more hours per week
and who consistently work twenty (20) or more hours per week shall be granted
proportionate leave based on their work schedules. Leave must be taken within one
(1) year from the date of birth or placement of the child.

In addition, a new parent may use up to one hundred and twenty (120) hours of earned
sick leave upon the birth of a child or when a child begins residence with an employee
who has commenced adoption proceedings. Any leave granted under this provision
shall run concurrently with FMLA/CFRA leave.

10.09 Management Leave

The City Council wishes to acknowledge the special public service rendered by the
City’s Executive and Exempt employees. In maintaining the City's efficiency and
reputation, Executive and Exempt employees in this group work additional hours as
required for appearances before the City Council, City Boards, and Commissions,
residents' groups, and intergovernmental bodies; for maintenance of essential services
during emergencies; and for accomplishment of work assignments which often impose
irregular hours and time expenditures far above the conventional forty (40) hour
workweek. Under such circumstances, these employees neither expect nor receive
overtime pay. However, upon being regularly required to work throughout the year
beyond the normal workweek, an employee shall be provided up to two (2) weeks'
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annual management leave. Upon request of an employee, the City Manager or
designee may authorize additional management leave.

Employees may cash out up to eighty (80) hours of management leave each fiscal
year.

Employees may cash out up to an additional forty (40) hours of management leave
and/or vacation leave, for a total of one-hundred twenty (120) hours of leave, each
fiscal year in no more than two (2) payments, at the employee’s discretion, contingent
on the employee using a minimum of eighty (80) hours’ paid vacation and/or
management leave in the twelve (12) months preceding the request and must have at
least forty (40) hours of vacation and/or management leave remaining after the cash
out.

Under no circumstances will an employee be permitted to cash out more than one-
hundred twenty (120) hours of management leave or a combination of vacation and
management leave each fiscal year.

All requests for cash out must be submitted through ESS by completing the Request
for Management Leave/Vacation Leave Cash Out Form; requests must be processed
and paid out on a paycheck date in the respective calendar year. For example, if a
request is received for a pay period that ends in December of the respective year but
results in a paycheck the following calendar year, this request will not be processed
as the payout must occur on a paycheck in the respective calendar year. Payout will
be applied to a single bi-weekly payroll and employees will be responsible for all taxes
associated with such payout.

11.00 MISCELLANEOUS PROVISIONS

11.01 Notification of Address

All employees, including those on a leave of absence, shall keep the Human
Resources Director or designee always informed as to their current home address, no
later than ten (10) days after such change of address.

11.02 Restrictions on Outside Work

Gainful employment outside an employee's regular City position shall be considered a
privilege subject to regulation and not a right. No employee shall engage in a gainful
occupation outside of the employee’s City position which is incompatible with the
employee's City employment or which is of such a nature as to interfere with
satisfactory discharge of the employee’s regular duties. Any employee who wishes to
engage in or accept such employment may do so after having first obtained written
approval of the City Manager or designee. Approval of outside employment will be
granted for a period not to exceed one (1) year. Employees wishing to continue outside
employment will need to re-apply for approval of outside work upon the expiration of
the current approval. Violation of this Section shall be cause for disciplinary action.
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Employee Health and Medical Examinations

When in the judgment of the City Manager or designee, an employee's health or
physical condition may have an adverse effect on the performance of duties or affect
the safety or health of fellow employees, the employee may be required to undergo a
medical examination at City expense.

Based on authoritative medical advice, the City Manager shall determine whether an
employee is physically incapacitated for the duties of the position and may take
whatever action the City Manager deems appropriate. The determination and resultant
action may be the subject of appeal to the Personnel Commission for its review and
recommendation.

Those employees designated by the City Manager shall also undergo, at City expense,
routine medical examinations. The frequency of these examinations and the
examining physician shall also be designated by the City Manager.

Conversion of Compensatory Time

An employee promoted from another representation unit to a classification in the
Unrepresented Executives, Management, City Manager, Human Resources, & City
Attorney Employees Unit will be required at the time of promotion to redeem all accrued
compensatory time at the straight time hourly rate immediately prior to promotion. As
an exception to the foregoing, an employee may elect to have the compensatory time
transferred to the Deferred Compensation Plan pursuant to Plan rules.

Americans with Disabilities Act (ADA)

The City recognizes its obligation under the law to meet with individual employees who
allege a need for reasonable accommodation in the workplace because of a disability.
The City will engage in the interactive process with qualified employees to determine
if a reasonable accommodation is available. In the case of an employee with a
disability, managers and supervisors may be informed of necessary restrictions on the
work or duties of the employee and any agreed upon reasonable accommodations.

Potential Changes in Wages and Benefits

The City agrees that leave, holidays, fringe benefits, and annual across-the-board
salary increases granted to Unrepresented Exempt and Non-Exempt employees will
be equal to those granted to members of the Hayward Association of Management
Employees.

Fire Chief Position

Section 5.00, Benefit Plans, Section 6.00, Salary Administration, and Section 11.06,
Potential Changes in Wages and Benefits, of this Resolution detailing employee
benefit plans and across-the-board salary increases shall not apply to the Fire Chief.
Instead, the employee benefits for the Fire Chief will be the same as those set forth in
any collective bargaining agreement between the City and the Hayward Fire Chiefs
Association.
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The Fire Chief will be eligible to participate in the City’s salary schedule as adopted by
City Council, Retirement Program, Longevity Pay, and Education Incentive Pay
Program and shall receive certification pay for possessing and maintaining a valid
emergency medical technician certification and/or paramedic certification under the
same terms and conditions provided to employees represented by the Hayward Fire
Chiefs Association, and as outlined in Appendix C. Except as specifically provided in
Appendix C., this section all other provisions of this Resolution shall apply to the Fire
Chief.

This Section shall remain in effect until thereafter amended or rescinded by the City
Council.

11.08 Police Chief Position

Section 5.00, Benefit Plans, Section 6.00, Salary Administration, and Section 11.06,
Potential Changes in Wages and Benefits, of this Resolution shall not apply to the
Police Chief. Instead, employee benefits for the Police Chief will be the same as those
set forth in any collective bargaining agreement between the City and the Hayward
Police Officers Association (HPOA) and as outlined below. Section 9.00 Sick Leave
in the Salary and Benefits Resolution for Unrepresented Management Employees
shall not apply to the Police Chief. Instead, payment for unused sick leave shall be
the same as set forth in any collective bargaining agreement between the City and
the Hayward Police Management Unit (HPMU).

Moreover, based on satisfactory performance as determined by the City Manager,
salary adjustments will be equivalent to those for the Police Chief are subject to the
City’s salary schedule as adopted by City Council. In addition, the Police Chief is
eligible to participate in the Retirement Benefit Program, Continuous Service Pay, and
Education Incentive Pay Program as outlined on the same terms as members of the
HPMU and as outlined in Appendix D. Except as specifically provided in Appendix D.,
this Section, all other provisions of this Resolution shall apply to the Police Chief.

This Section shall remain in effect until thereafter amended or rescinded by the City
Council.

11.09 Duration

This Resolution is intended to provide authorization for salaries, benefits, and other
terms and conditions of employment beginning July 1, 2024, and until this Resolution
is thereafter amended or rescinded by the City Council.
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APPENDIX A - Salary Schedule

Job

Classification Title Status Code Service Type StepA StepB StepC StepD StepE
ASSISTANT CITY MANAGER Executive U735 | Unclassified Hourly 133.37 140.06 147.05 154.41 162.13
COMMUNICATIONS AND MARKETING
OFFICER/
PUBLIC INFORMATION OFFICER (PIO) Executive U311 | Unclassified Hourly 80.80 84.85 89.07 93.54 98.23
DEPUTY CITY MANAGER Executive U505 | Unclassified Hourly 104.30 109.50 114.99 120.75 126.77
DIRECTOR OF DEVELOPMENT
SERVICES Executive U700 Unclassified Hourly 108.22 113.62 119.33 125.30 131.55
DIRECTOR OF FINANCE Executive U725 Unclassified Hourly 111.95 117.53 123.43 129.59 136.06
DIRECTOR OF HUMAN RESOURCES Executive U705 | Unclassified Hourly 109.02 114.45 120.18 126.19 132.49
DIRECTOR OF INFORMATION
TECHNOLOGY/
CHIEF INFORMATION OFFICER (CIO) Executive U720 | Unclassified Hourly 121.28 127.30 133.69 140.39 147.39
DIRECTOR OF LIBRARY SERVICES Executive U710 | Unclassified Hourly 102.00 107.09 112.47 118.09 123.99
DIRECTOR OF MAINTENANCE
SERVICES Executive U715 Unclassified Hourly 120.75 126.78 133.14 139.80 146.78
DIRECTOR OF PUBLIC WORKS Executive U730 Unclassified Hourly 121.02 127.10 133.45 140.15 147.11
FIRE CHIEF Executive F800 Unclassified Hourly 139.41 146.36 153.69 161.38 169.45
CHIEF OF POLICE Executive P500 Unclassified Hourly 140.12 147.10 154.47 162.19 170.30
SENIOR ASSISTANT CITY ATTORNEY Exempt U215 Classified Hourly 116.62 122.50 128.61 135.05 141.81
ASSISTANT CITY ATTORNEY Exempt U210 Classified Hourly 101.87 106.95 112.35 117.95 123.83
DEPUTY CITY ATTORNEY Il Exempt U205 Classified Hourly 82.07 86.14 90.44 94.94 99.73
DEPUTY CITY ATTORNEY | Exempt U200 Classified Hourly 69.85 73.32 76.99 80.85 84.88
EQUITY AND INCLUSION OFFICER Exempt U340 Classified Hourly 76.73 80.56 84.59 88.82 93.24
ASSISTANT TO CITY MANAGER Exempt U320 | Unclassified Hourly 85.96 90.26 94.76 99.51 104.46
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MANAGEMENT FELLOW Exempt U300 Classified Hourly 50.68
CHIEF ECONOMIC DEVELOPMENT
OFFICER Exempt U330 Classified Hourly 91.19 95.77 100.57 105.61 110.87
DEPUTY DIRECTOR OF
DEVELOPMENT SERVICES Exempt U515 Classified Hourly 92.06 96.69 101.52 106.60 111.95
DEPUTY DIRECTOR OF FINANCE Exempt U500 Classified Hourly 96.23 101.03 106.09 111.41 116.95
DEPUTY DIRECTOR OF HUMAN
RESOURCES Exempt U520 Classified Hourly 98.82 103.75 108.94 114.40 120.10
HUMAN RESOURCES MANAGER Exempt U135 Classified Hourly 85.09 89.34 93.82 98.51 103.44
SENIOR HUMAN RESOURCES
ANALYST Exempt U120 Classified Hourly 63.14 66.27 69.57 73.06 76.71
HUMAN RESOURCES ANALYST Il Exempt U115 Classified Hourly 57.40 60.27 63.29 66.43 69.76
HUMAN RESOURCES ANALYST | Exempt U110 Classified Hourly 52.19 54.81 57.54 60.40 63.42
DEPUTY DIRECTOR OF LIBRARY
SERVICES Exempt U535 Classified Hourly 92.12 96.73 101.56 106.65 111.96
DEPUTY DIRECTOR OF
MAINTENANCE SERVICES Exempt U540 Classified Hourly 92.41 97.01 101.89 106.97 112.33
OPERATIONS SUPPORT SERVICES
MANAGER Exempt U400 Classified Hourly 91.01 95.55 101.33 106.38 111.67
ASSISTANT DIRECTOR OF PUBLIC
WORKS-UTILITIES Exempt U525 Classified Hourly 106.38 111.71 117.29 123.14 129.32
DEPUTY DIRECTOR OF PUBLIC
WORKS Exempt U510 Classified Hourly 94.72 99.46 104.45 109.66 115.15
DEPUTY DIRECTOR OF INFORMATION
TECHNOLOGY Exempt U530 Classified Hourly 96.23 101.03 106.09 111.41 116.95
EXECUTIVE ASSISTANT Non-Exempt U315 Unclassified Hourly 49.44 51.72 54.05 56.37 58.85
SENIOR PARALEGAL Non-Exempt U196 Classified Hourly 50.84 53.40 56.06 58.85 61.80
PARALEGAL Non-Exempt U195 Classified Hourly 46.21 48.52 50.97 53.49 56.18
HUMAN RESOURCES TECHNICIAN Non-Exempt U100 Classified Hourly 47.46 49.83 52.33 54.93 57.66
HUMAN RESOURCES
ADMINISTRATIVE ASSISTANT Non-Exempt | U105 Classified Hourly 48.13 50.11 52.08 54.04 56.19
FIREFIGHTER TRAINEE (40 HOUR) Non-Exempt F100 Classified Hourly 57.42 60.28
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APPENDIX B — Employee Status
UNCLASSIFIED SERVICE

Pursuant to Article VIII of the City Charter and Chapter 2, Section 4 of the City’s Municipal
Code, the following classifications constitutes the City’s Unclassified Service:

Assistant City Manager

Assistant to City Manager

Chief of Police

Deputy City Manager

Director of Development Services
Director of Finance

Director of Human Resources
Director of Library & Community Services
Director of Maintenance Services
Director of Public Works

Director of Technology Services
Executive Assistant

Fire Chief

Communications & Marketing Officer

CLASSIFIED SERVICE
Pursuant to Article VIl of the City Charter and Chapter 2, Section 4 of the City’s Municipal

Code, all positions identified in Appendix A that are not part of the unclassified service shall be
included in the City’s classified service.
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APPENDIX C - Fire Chief Position Benefits

Retiree Medical Trust

A. Acknowledgement. In accordance with Internal Revenue Code Section
501c the City acknowledges agreement with the Medical Expense
Reimbursement Plan of the WSCFF Employee Benefit Trust (hereafter, the

“Trust”).

B. Defined Class of Employees Receiving Contributions. “Defined Class”
means all full-time employees except employees as described in B(1)
below.

1. Employees who previously demonstrated to the City entitlement to
full post-retirement medical benefits through a spouse or previous
employment and made an irrevocable election not to participate in
the Trust.

2. Eligibility Requirements: Fire employees, who have been promoted out
of the International Association of Fire Fighters (IAFF) Local 1909
Firefighters, Hayward Fire Officers’ Association and Hayward Fire
Chiefs’ Association shall continue participation in the IAFF Medical
Expense Reimbursement Plan through mandatory employee and
employer contributions after their promotion. City of Hayward has the
authority to require mandatory deductions from employee payroll as
part of the employees’ compensation package, for contributions to such
Plan to correspond to the Memorandum of Understanding between City
of Hayward and IAFF, Local 1909 Firefighters, between City of
Hayward and IAFF, Local 1909 Hayward Fire Officers Association and
the Memorandum of Understanding Between City of Hayward and
Hayward Fire Chiefs’ Association (the “CBASs”).

C. Employee Contribution Amount. The City shall withhold a mandatory
contribution amount equivalent to one percent (1%) of the monthly base
pay of Step E Fire Captain (fifty-six (56) hour) per month (i.e., one-hundred
sixty-seven dollars and fifty-eight cents ($167.58) for FY2024), plus an
additional contribution based on years of service in accordance with Table
C-1 below on a pre-tax basis from the pay of every employee in the Defined
Class and shall transmit such contributions to the Trust pursuant to the
requirements of (G) below.

Years of service shall be inclusive of enrollment in CalPERS, United States
Forestry Service, United States Military Service, CERL-1937 Act, and/or
other municipal pension system.

No employee in the Defined Class shall be permitted to opt-out of the
mandatory contributions or receive any portion of the contribution in cash.
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Employee contributions will be made on a bi-weekly per pay period basis
in the amount of seventy-seven dollars and thirty-four cents ($77.34)*, plus
an additional contribution based on years of service. The contributions to
the plan shall be per pay period as follows:

Table C-1.
Biweekly
Years Employee Additional Total Total
Contributions Biweekly Biweekly Monthly
of o
Service (1% of. Step Employ(_ee Employ(_ee Employge
E Fire Contribution* | Contribution* | Contribution*
Captain®)
0-10 $77.34 - $77.34 $154.68
11-20 $77.34 $25.00 $102.34 $204.68
21-22 $77.34 $50.00 $127.34 $248.68
23-24 $77.34 $75.00 $152.34 $304.68
25-26 $77.34 $100.00 $177.34 $354.68
27-28 $77.34 $125.00 $202.34 $404.68
29+ $77.34 $150.00 $227.34 $454.68

*This amount shall be adjusted whenever the Step-E Fire Captain salary is adjusted
D. Vacation Leave transfer.

1. Annual Vacation Leave Transfer. The City and the employee agree that
an employee in the Defined Class, by written election may convert up
to one hundred twenty (120) hours of accrued vacation one (1) time per
year, and the City shall irrevocably transfer the value of the converted
vacation leave to the employee’s Trust account on a pre-tax basis
subject to the following:

a. The value of converted vacation hours shall be based on the
employee’s straight time hourly rate of pay in effect at the time
of the conversion, and

b. To be eligible for vacation leave transfer all fifty-six (56) hour
employee must have used a minimum of ninety-six (96) hours
of paid vacation in the twelve (12) months preceding the
submission of the request and have at least forty-eight (48)
hours of vacation after the conversion.

c. To be eligible for vacation leave transfer all forty (40) hour
employees must have used a minimum of eighty (80) hours of
paid vacation in the twelve (12) months preceding the
submission of the request and have at least forty (40) hours of
vacation after the conversion.

d. The employee may elect to apply any portion of the value of the
converted vacation leave to a qualifying deferred compensation
plan up to allowable IRS limits, and
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e. The employee may not convert accrued vacation leave more
than one (1) time per calendar year, and

f. No employee in the Defined Class shall have the option to
receive a cash payout for the value of the converted vacation
leave in lieu of making contributions to the Trust and/or deferred
compensation plan.

2. Vacation Leave Transfer at Separation. For every employee in the
Defined Class, the City shall, upon the employee’s separation from the
City, irrevocably contribute to the employee’s Trust account on a pretax
basis, an amount equal in value to one hundred percent (100%) of the
payments that would otherwise be paid on behalf of the employee for
unused vacation leave.

The employee, by written election received by the City no later than
thirty (30) days prior to separation, may elect to apply any portion of the
value of the vacation leave accrual to a qualifying deferred
compensation plan up to allowable IRS limits. Absent such election, the
City shall implement the vacation leave transfer to the employee’s Trust
account as set forth above.

No employee in the Defined Class shall have the option to receive a
cash payout for the value of the accrued vacation leave in lieu of making
contributions to the Trust and/or deferred compensation plan.

Employees excluded from Trust contributions in accordance with
Section B (1) shall receive a cash payout for accrued vacation leave
upon separation. Such employees may elect to apply any portion of the
cash payout to a qualifying deferred compensation plan up to allowable
IRS limits.

E. Sick Leave Transfer. For every employee in the Defined Class, the City
shall, upon the employee’s separation from the City, irrevocably contribute
to the employe’s Trust account on a pre-tax basis, an amount equal in value
to one hundred percent (100%) of the payments that would otherwise be
paid to or on behalf of the employee for unused sick leave.

The employee, by written election received by the City no later than thirty
(30) days prior to separation, may elect to apply any portion of the value of
the sick leave accrual pursuant to terms set forth in this section, to a
qualifying deferred compensation plan up to allowable IRS limits, or apply
accrued sick leave hours to service credit in accordance with the City’s
agreement with CalPERS. Absent such election, the City shall implement
the sick leave transfer to the employee’s Trust account as set forth above.

No employee in the Defined Class shall have the option to receive a cash
payout for the value of the accrued sick leave in lieu of making contributions
to the Trust, deferred compensation plan, or CalPERS service credit.
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Employer Contribution Amount. The City and the employee agree that
effective July 1, 2024, the City shall, on a pre-tax basis, make the following
contribution based on years of service on behalf of every member of the
Defined Class. Years of service shall be inclusive of enrollment in
CalPERS, United States Forestry Service, United States Military Service,
CERL-1937 Act, and/or other municipal pension system.

1.

The City shall contribute a total of five hundred eight dollars and thirty
cents ($508.30) per month (two-hundred thirty-four dollars and sixty
cents ($234.60) per pay period). The City contribution shall be allocated
to the employee’s Trust account and a City-sponsored 401(a) account
in accordance with Table F-1 below:

Table F-1
Years Of City Trust City 401(a) Total City
Service Contribution Contribution Contribution
(Biweekly) (Biweekly) (Monthly)
Upto 15 $0 $234.60 $508.30
Greater than 15 $170.39 $64.21 $508.30

2. Employees exempted from Trust participation pursuant to section B(1)
shall receive five-hundred eight dollars and thirty cents ($508.30) as a
monthly City contribution to the 401(a).

3. The City acknowledges that Trust provisions require participating
employees to attain five (5) years of Active Service in the plan to qualify
as a Regular Beneficiary, as defined by the plan document. Regular
Beneficiaries are entitled to monthly benefits from the Poled Account of
the Trust.

In consideration of the elimination of the Supplemental Retirement
Benefit pursuant to Section 5.01-A of the Hayward Fire Chiefs
Association MOU, and Section 6.10 of the International Association of
Fire Fighters (IAFF) Local 1909 MOU, and Section 6.10 of the Hayward
Fire Officers’ Association MOU, the City shall make a lump sum
contribution on behalf of all employees in the Defined Class retiring with
less than five (5) years of monthly Trust contributions, for the term of
the MOUs defined herein only, in accordance with the following:

a) The City lump sum contribution shall be made to the employee’s
Trust account at retirement.

b) The amount of the City lump sum payment shall be limited to the
minimum amount necessary to provide a retiring employee with
only the additional Active Service required for the employee to
receive monthly benefits from the Trust as a Regular Beneficiary
and provide a Monthly Benefit Level of at least five hundred eight
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dollars and thirty cents ($508.30) as calculated on the date that the
lump sum payment is made.

c) The City lump sum contribution shall incorporate an actuarially
adjusted Active Service Unit (“ASU”) value set forth in Appendix C
— Lump Sum Transfer Conversion Table of the Trust plan document
in effect at the time of retirement.

d) The City lump sum transfer shall not be inclusive of terminal leave
transfers to the Trust pursuant to Section 5.13 D(2) and 5.13 (E) of
the Hayward Fire Chiefs Association MOU; Section 6.12 D(2), and
6.12 (E) of the Hayward Fire Officers’ Association MOU, Section
6.12 D (2), and 6.12 (E) of the International Association of Fire
Fighters (IAFF) Local 1909 MOU.

e) The City acknowledges that a retiring employee has the option to
convert the City lump sum transfer to ASUs in order to attain
Regular Beneficiary status, as defined by the Trust or retain the City
lump sum transfer in the Individual Employee Account in the Trust
and remain as a Limited Beneficiary.

f) A retiring employee in the Defined Class who has previously
received five (5) years of contributions to the Trust and attained
Regular Beneficiary status in the Trust shall not be eligible for a City
lump sum contribution.

g) A retiring employee in the Defined Class shall not have the option
to receive a cash payout for the value of the City lump sum
contribution in lieu of making contributions to the Trust.

G. Remittance of Contributions. The City shall remit the above contributions directly
to the Trust effective the first full pay period occurring after approval of this
resolution. Those contributions shall be remitted per pay period, in one aggregate
payment, either ACH transfer or wire, directly to the custodian of the Trust within
thirty (30) days of the date the payment would have been payable to the Employee.

The City hereby acknowledges receipt of the Trust Agreement governing the Trust
and will comply with rules set by the Trust Office in regard to reporting and
depositing the required contributions set forth herein.

H. Reporting to the Trust Office. The City shall electronically submit to the Trust Office
a report of contributing employees for each contribution sent to the Trust, in the
format requested by the Trust, and received by the Trust Office within fourteen (14)
days of receipt of the contribution funds.

The City shall also provide an initial report of information for all contributing
employees, as reasonably requested by the Trust; and shall send updates to this
information to the Trust Office whenever the City has notice of changes to the
information.
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l. Modification of Employee Contribution and Leave Amounts. The City and
Employee acknowledge that IRS rules prohibit a greater recurring contribution
amount than the contribution amount set forth in the MOU between the City of
Hayward and the International Association of Fire Fighters (IAFF) Local 1909
Firefighters.

J. To the extent authorized by law, all contributions under this section shall be made
on a pre-tax basis. The employee assumes full responsibility and liability for tax
consequences related to contributions to and/or withdrawals from the Trust.

K. Responsibility for the maintenance and investment of the Trust funds rests solely
with the Trust’s Board of Trustees.

L. The City provides no guarantee to the employee regarding the ultimate length of
retiree medical benefit payout. Employees who participate in the Trust assume the
entire risk from any investment gains or losses associated with these funds or other
decline in value. Nothing contained in this section shall constitute a guarantee by
the City that assets of the Trust will be sufficient to pay any benefit to any person
or to make any other payment during an employee’s life expectancy after
retirement. All payments, in the form of employee contributions, to the Trust are
defined contributions only. Payments to be paid from the Trust are limited to the
remaining assets in the Trust and governed by the Board of Trustees and the
current Plan. The parties understand that the above provisions shall in no way
obligate the City to incur any additional costs or obligations beyond those already
set forth in this resolution.

M. The City’s obligation to provide pre-tax deposits would remain subject to IRS rules
as they may be revised in the future. Should the IRS later determine that these
contributions are no longer permissible on a pre-tax basis, the City shall cease
deducting such amounts from employee compensation.

N. Participation in the Trust shall be the complete and sole responsibility of the
employee. The City shall not be involved in the Trust’s design, its administration,
or in the benefits paid, nor shall the City have any responsibility for any actions of
the Trust or its trustees, or of the employee with respect to the Trust. The City has
no fiduciary duty with respect to the Trust.

CalPERS Pension Benefits

Payment of Employers' PERS Contributions

(A) Employees Hired Before January 1, 2013

The provisions described in this Section A apply only to CalPERS eligible
employees hired before January 1, 2013, or to eligible employees hired after that
date who qualify for pension reciprocity pursuant to Government Code Section
7522.02 (c), referred to as CalPERS “Classic Members.”
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The City shall continue to provide CalPERS Classic Members with retirement
benefits in accordance with the existing contract with PERS, and all amendments
to that contract, including:

1. Section 21362.2 — 3% @ 50 Retirement Formula;

2. Section 20042 — Final Compensation 1 year;

3. Section 20965 — Unused Sick Leave Credit;

4. Section 21547.7 — Alternative Death Benefit for Local Fire Members Credited
with 20 or More Years of Service;

5. Section 21573 — 1959 Survivor Benefits Level 3;

6. Section 21329 — 2% Annual Cost-of-Living Allowance Increase;

7. Section 20516 — Member Sharing Cost of Optional Benefit;

8. Section 20903 — Additional Service Credit 2 Years;

9. Section 21551 — Pre Retirement Death Benefit to Continue after Remarriage;
10. Section 21027 — Military Service Credit for Retired Persons;

11. Section 21024 — Military Service Credit for as Public Service;

12. Section 21635 — Post-Retirement Survivor Allowance to Continue after
Remarriage;

13. Section 21624/21626 — Post-Retirement Survivor Allowance;

14. Section 21620 — Retired Death Benefit; and

15. Section 20055 — Prior Service.

As long as the annual Normal Cost required by PERS for the fiscal year is at least
thirty percent (30.00%), and as authorized by Government Code Section 20516
(Optional Benefits, Cost Sharing), “Classic” bargaining unit members shall be
responsible for payment of the nine percent (9%) employee retirement contribution
plus an additional six percent (6%) of their salaries (for a total of 15%) to the
California Public Employees’ Retirement System (CalPERS) as payment of the
City’s employer contributions (Employer Cost-Share) that the City would otherwise
be required to pay to CalPERS for these employees. Said contribution shall be
credited to each member’s account as a normal contribution.

The balance, if any, of this contribution shall constitute employee payment of a
portion of the employer’s fifty percent (50%) of normal cost as determined by
CalPERS. The term “normal cost” is defined in section 7522.04(g) of the
Government Code as “the portion of the present value of projected benefits under
the defined benefit that is attributable to the current year of service, as determined
by the public retirement system’s actuary according to the most recently completed
valuation.”

(B) Employees Hired on or After January 1, 2013

This Section B shall apply to CalPERS eligible employees hired on or after January
1, 2013, who do not qualify for pension reciprocity pursuant to Government Code
Section 7522.02(c). Referred to as CalPERS “New Members.” The retirement plan
for these employees shall be the retirement plan which the City is required to
provide for new members pursuant to California Public Employees’ Pension
Reform Act of 2013.

i. As required by Government Code Section 7522.25, the safety Option Plan
Two (2% @ 50 — 2.7% @ 57) pension formula shall apply.
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ii. As required by Government Code Section 7522.32, for the purposes of
determining a retirement benefit for these employees, final compensation
shall mean the highest average annual pensionable compensation earned
during thirty-six (36) consecutive months of service.

iii. As required by Government code Section 7522.30, employees shall have
an initial contribution rate of fifty percent (50%) of the total normal cost rate
as defined in Section 7522.04(qg).

iv. Other contracted benefits include:

Section 20965 — Unused Sick Leave Credit;
Section 21547.7 — Alternative Death Benefit for Local Fire Members
Credited with 20 or More Years of Service;

N —

3. Section 21573 — 1959 Survivor Benefits Level 3;

4. Section 21329 — 2% Annual Cost-of-Living Allowance Increase;

5. Section 20516 — Member Sharing Cost of Optional Benefit;

6. Section 20903 — Additional Service Credit 2 Years;

7. Section 21551 — Pre Retirement Death Benefit to Continue after
Remarriage;

8. Section 21027 — Military Service Credit for Retired Persons;

9. Section 21024 — Military Service Credit for as Public Service;

10. Section 21635 — Post-Retirement Survivor Allowance to Continue after

Remarriage;
11. Section 21624/21626 — Post-Retirement Survivor Allowance;
12. Section 21620 — Retired Death Benefit; and
13. Section 20055 — Prior Service.

New members shall continue to pay a total of fifteen percent (15%) of
reportable wages to fund their pension until such time that a successor
agreement is negotiated. The fifteen percent (15%) of reportable wages is
comprised of the CalPERS published employee rate, plus the additional
contribution to the City’s employer rate that the City would otherwise be
required to pay to CalPERS for these employees. Under Section 20516, the
additional contributions are as follows:

Effective the pay period including July 1, 2023, 3.75%

If CalPERS enacts another change to the employee rate as reflected in the
Annual Valuation Report, the parties will amend this side letter to ensure it
accurately reflects new members pay a total of fifteen percent (15%) of
reportable wages to fund their pension. This contribution represents the
employee’s fifty percent (50%) of normal cost as determined by CalPERS. The
balance, if any, of this contribution shall constitute employee payment of a
portion of the employer’s 50% of normal cost as determined by CalPERS. In
no event shall the employee contribution be less than fifty percent (50%) of the
total normal cost rate, as required by Government Code Section 7522.30.
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Longevity Pay
The Fire Chief is eligible to receive longevity pay as follows:

Upon completion of fifteen (15) years of service as an employee of the City shall
receive a two percent (2%) longevity pay premium on the fifteenth (15th)
anniversary, and an additional one percent (1%) longevity pay premium on each
succeeding anniversary up to and including the member’s twenty-fifth (25th)
anniversary.

Education Incentive Program

The Fire Chief is eligible to participate in the Education Incentive Program as follows:
A. Qualification Requirements.

1. Candidates must complete a minimum of fifty (50) hours of approved study
and training during each qualification period as defined below.

a) Employees shall be eligible for additional compensation as defined in
Section 4(a) on July 1 providing, they have completed necessary
program requirements between January 1 and June 30 during the
preceding twelve (12) months. Recertification as required shall take
place during the following twelve (12) month period.

b) Employees shall be eligible for additional compensation as defined in
Section 4(a) on January 1 providing, they have completed necessary
program requirements between July 1 and December 31 during the
preceding twelve (12) months. Recertification as required shall take
place during the following twelve (12) month period.

2. Approved Study and Training.

(a) Credit will be provided for approved study and training in accredited
outside training programs (defined below) provided courses taken do
not substantially duplicate the in-service training provided by the
Hayward Fire Department.

(b) Candidates may take courses in accredited public or private schools,
colleges, or universities if the courses are identified as courses that
would improve their efficiency, knowledge, or competency in the
performance of their duties.

(c) Candidates may receive credit for participation in California Fire
Training Courses offered by the state Department of Education Fire
Training Program. Credit for participation in these courses shall be on
the basis of one (1) hour of credit for each hour of classroom study.

(d) Enrollment in correspondence courses and educational television
courses may be approved providing such courses are acceptable for
credit towards a baccalaureate degree by a college or university with
maximum accreditation from the Western Association of Schools and
Colleges. Such courses must also be consistent with the general aims
and requirements of the program.
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(e) Four (4) or more units of approved gublic school, college, or universit
work shall be equivalent to fifty (50) hours of classroom study. Credit
for special classroom study or training obtained by participation in state
Fire Training Courses or other approved sources may be combined
with college enrollment to obtain the required fifty (50) hours only upon
approval of the Fire Chief.

(f) Candidates who wish to enroll in an outside school, college, or university
must submit, in advance of enroliment, a report to the Fire Chief for
approval showing the name of the school, the subject, the number of
credits or units, the name of the instructor, and the class schedule.
Candidates who wish to appeal the decision of the Fire Chief with respect
to the suitability of intended training or course work, may do so by fully
stating their position in writing to the Program Review Committee whose
decision shall be final.

g) Candidates attending outside schools, colleges, or universities will be
requwed to complete the selected course of study with a minimum grade
of "C" or its et?uivalent. Transcripts or other official notification from the
institution shall be furnished to the Fire Chief. For non-graded courses
or training programs, a certificate of completion together with evidence
of satisfactory attendance shall be required.

3.Teaching.

(a) Candidates who hold a valid California teaching credential or who have
completed the requirements for the teaching credential may secure
credit by teaching without compensation in an accredited fire service
training program or school.

B. Additional Compensation.

1. Employees completing fifty (50) hours of approved study or training
during the appropriate qualification period shall receive additional
compensation of two and one half percent (2.5%) above the salary step
currently held. Said compensation shall be paid for a twelve (12) month
period as defined in Section A above.

2. A candidate who obtains an Associate Degree in Fire Science or an
appropriately related field as determined by the Program Review
Committee shall be entitled to additional compensation of two and one
half percent (2.5%) above the salary step currently held. This additional
compensation shall be considered "permanent" and not subject to re-
qualification requirements. Credit under this section will be allowed for
approved state Fire Training Courses successfully completed by
employees on the basis of eighteen (18) hours of classroom study being
equivalent to one (1) "quarter" unit of academic work (equivalent quarter
unit). A maximum substitution of thirty (30) "equivalent quarter units" will
be allowed in qualifying for the compensation allowed by this section.
Candidates who have completed ninety (90) quarter units or more of
academic work with thirty (30) units in Fire Science, but who do not
possess an Associate Degree, may apply to the Fire Chief for the
additional compensation authorized by this section. The Fire Chief may
either approve such request or refer it to the Program Review Committee
for determination. The decision of the Program Review Committee shall
be final.
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3. A candidate who obtains a Bachelor's Degree shall be entitled to
additional compensation of five percent (5%) above the salary step
currently held provided said degree was obtained during the course of
employment in the Hayward Fire Department. Compensation shall be
provided under this section to candidates who obtained a Bachelor's
Degree prior to employment provided that they hold a Fire Science
Certificate, or its equivalent, as determined by the Program Review
Committee. For the purpose of this section, the work required for a Fire
Science Certificate shall be the program requirements currently in effect
at Chabot College, Hayward. Candidates who have completed two
hundred (200) quarter units or more of academic work with thirty (30)
units in Fire Science, but who do not possess a Bachelor's Degree, may
apply to the Fire Chief for the additional compensation authorized by this
section. The Fire Chief may either approve such request or refer it to the
Program Review Committee for determination. The decision of the
Program Review Committee shall be final.

4. Employees who qualify for additional compensation under paragraphs B2
and B3 above may obtain an additional two and one half (2.5) salary
increase without the need to continue their work in the program as set
forth in paragraph B1.

5. Employees who qualify for additional compensation under B3 above and
who have completed two hundred and forty (240) hours of additional
education calculated at a maximum of forty-eight (48) hours per year shall
be entitled to additional permanent compensation of seven and one half
percent (7.5%) above the salary step currently held without the need to
continue work in the program as required in B3 above.

6. In no event shall any employee receive an Education Incentive Premium
in excess of seven and one-half percent (7.5%) by reason of their
participation in this program.

7. The City will report all of the above outlined educational incentives in
Section 12.01 Fire Education Incentive Program to CalPERS as special
compensation.

C. Program Review Committee.

A Program Review Committee consisting of the City Manager, Fire Chief,
Director of Human Resources, or their designated alternates, and two
representatives of the Association eligible to participate in the Program shall
assist in its administration. The committee shall resolve questions of
eligibility, hear appeals from candidates with respect to acceptability of
course work or training programs, and decide any other questions which may
arise in the administration of the program and (or) interpretation of this
section. A quorum of three (3) voting members shall be required, and
decisions of the committee shall be by majority vote of those in attendance.

D. General Instructions.

1. Each course of study, training, or teaching assignment must be approved
in advance by the Fire Chief.
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2. All time spent in qualifying for the program shall be off-duty time and shall
entail no cost to the City, nor shall compensation be received from any
other source. Benefits allowed an employee under the "Gl Bill" shall not
be precluded by this section.

3. No credit will be given for seminars, workshops, or mandatory training
programs.

Payment for Unused Sick Leave

Any employee leaving the employment of the City in good standing after having
completed twenty (20) years of continuous service, or upon retirement from the City
for service or disability, or upon termination of employment by reason of death shall
receive payment for a portion of that sick leave earned but unused at the time of
separation. The amount of this payment shall be equivalent to one percent (1%) of
sick leave earned but unused at the time of separation times the number of whole
years of continuous employment times an employee's hourly rate of pay at the time of
separation. The sick leave pay out rate shall include nine percent (9%) CalPERS
pickup for purpose of calculation. For the purpose of this computation, the hourly rate
of pay for an employee who works a forty (40) hour week shall be the employee’s
annual salary divided by two thousand eighty (2080) hours. Payment of unused sick
leave for part-time employees shall be based upon the hourly rate of pay in effect at
the time of separation. In lieu of payment for unused sick leave, the employee may
receive credit for unused sick leave in accordance with Government Code Section
20965. In the event any unused sick leave is not applied to credit with CalPERS, the
balance that is not used for these purposes shall be treated in accordance with the
provisions set forth herein. That portion of an employee's sick leave balance for which
payment is not provided shall be canceled and shall not be restored if said employee
is reinstated
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APPENDIX D - Police Chief Position Benefits

CalPERS Pension Benefits

A. Employee CalPERS Contributions

The City will continue to contract with CalPERS to provide a retirement program for
bargaining unit members. Benefits shall include:

. Three percent (3%) at fifty (50) benefit formula

. Third Level of 1959 Survivor Benefits

. Post-Retirement Survivor Allowance

. One (1) Year Final Compensation

. Military Service Credit as Public Service

. Military Service Credit for Retired Persons

. Continuation of Pre-Retirement Death Benefits After Remarriage of Survivor
. Continuation of Pre-Retirement Death Benefits After Remarriage of Survivor

CONO O PS, WN -

These benefit plans require an employee (or member) contribution of nine percent
(9%) from police safety employees. Employees shall pay the full employee contribution
of nine percent (9%) which shall be paid by the employee on a pre-tax basis.

B. Cost Sharing of Employer Contributions
i. Employees Hired Before January 1, 2013

The provisions described in this subsection (a) apply only to CalPERS eligible
employees hired before January 1, 2013, or to an eligible employee hired after that
date who qualifies for pension reciprocity pursuant to Government Code Section
7522.02 (c). Referred to as CalPERS “Classic Members.”

As long as the annual Employer Contribution Rate required by PERS for the fiscal
year beginning July 1, 2014 is at least thirty percent (30.00%), and as authorized
by Government Code Section 20516 (Optional Benefits, Cost Sharing), “Classic”
bargaining unit members shall be responsible for payment of the nine percent (9%)
employee retirement contribution plus an additional six percent (6%) of their
salaries (for a total of 15%) to the California Public Employees’ Retirement System
(CalPERS) as payment of the City’s employer contributions that the City would
otherwise be required to pay to CalPERS for these employees. Said contribution
shall be credited to each member’s account as a normal contribution.

ii. Employees Hired on or After January 1, 2013

This Section b shall apply to CalPERS eligible employees hired on or after January
1, 2013, who do not qualify for pension reciprocity pursuant to

Government Code Section 75522.02(c). Referred to as CalPERS “New Members.”
The retirement plan for these employees shall be the retirement plan which the
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City is required to provide new members pursuant to the California Public
Employees’ Pension Reform Act of 2013.

As long as the annual Employer Contribution Rate required by CalPERS for the
fiscal years beginning July 1, 2014, is at least thirty percent (30.00%), and as
authorized by Government Code Section 20516 (Optional Benefits, Cost Sharing),
“‘New” bargaining unit members shall pay a total of fifteen percent (15%) of
reportable wages to fund their pensions. The fifteen percent (15%) of reportable
wages is comprised of the CalPERS published employee rate, plus the additional
contribution to the City’s employer rate that the City would otherwise be required
to pay to CalPERS for these employees. Under Section 20516, the additional
contributions are as follows:

Under Section 20516, after July 1, 2016, employees shall continue to pay an
additional contribution of three percent (3.00%). If CalPERS enacts a change to
the employee rate as reflected in the Annual Valuation Report, the parties will
agree to a side letter to ensure it accurately reflects new members pay a total of
fifteen percent (15%) of reportable wages to fund their pension. This contribution
currently represents more than the employee’s fifty percent (50%) of the normal
cost as determined by CalPERS. The amount paid in excess of fifty percent (50%)
of the normal cost shall constitute employee payment of a portion of the employer’s
fifty percent (50%) of the normal cost as determined by CalPERS. Said
contributions over the fifty percent (50%) threshold shall be credited to each
member’s account as a normal contribution.

In no event shall the employee contribution be less than fifty percent (50%) of the
total normal cost rate, as required by Government Code Section 7522.30. In the
event that fifty percent (50%) of the normal cost exceeds fifteen percent (15%), the
employee contribution shall be increased to ensure that the employee contribution
is fifty percent (50%) of the total normal cost rate in compliance with Government
Code section 7522.30. The City agrees to meet and discuss, at the request of the
HPMU, mutually acceptable adjustments to the terms negotiated herein in order to
provide equitable treatment of classic and new PEPRA employees.

The City will continue to not treat these contributions as compensation subject to
income tax withholding unless the Internal Revenue Service or Franchise Tax
Board indicates that such contributions are taxable income subject to withholding.
Each employee shall be solely and personally responsible for any federal, state,
or local tax liability of the employee that may arise out of the implementation of this
Section or any penalty that may be imposed, therefore.

Continuous Service Pay

For the purpose of this Section only, continuous, paid experience in a relevant
classification unique to the Hayward Police Department that is contiguous with the
employee’s acceptance into the Police Academy shall be considered experience or
the purpose of calculating years of continuous service and eligibility for continuous
service pay.

REVISED JuLy 1, 2024APRIL 21, 2026 59

798



Attachment IlI
SALARY AND BENEFITS RESOLUTION FOR
UNREPRESENTED MANAGEMENT EMPLOYEES

(a) Experience with the City of Hayward in a police officer sworn capacity for fifteen
(15) years or more shall be entitled to “permanent” compensation of three percent
(3%) above the basic salary step currently held.

(b) Experience with the City of Hayward in a police officer sworn capacity for twenty
(20) years or more shall be entitled to “permanent” compensation of six percent
(6%) above the basic salary step currently held.

Effective July 1, 2023:

(c) Experience with the City of Hayward in a police officer sworn capacity for twenty-
four (24) years or more shall be entitled to “permanent” compensation of ten
percent (10%) above the basic salary step currently held.

(d) Experience with the City of Hayward in a police officer sworn capacity for twenty-
five (25) years or more shall be entitled to “permanent” compensation of eleven
percent (11%) above the basic salary step currently held.

(e) Experience with the City of Hayward in a police officer sworn capacity for twenty-
six (26) years or more shall be entitled to “permanent” compensation of twelve
percent (12%) above the basic salary step currently held.

(f) Experience with the City of Hayward in a police officer sworn capacity for twenty-
seven (27) years or more shall be entitled to “permanent” compensation of thirteen
percent (13%) above the basic salary step currently held.

(g) Experience with the City of Hayward in a police officer sworn capacity for twenty-
eight (28) years or more shall be entitled to “permanent” compensation of fourteen
percent (14%) above the basic salary step currently held.

(h) Experience with the City of Hayward in a police officer sworn capacity for twenty-
nine (29) years or more shall be entitled to “permanent” compensation of fifteen
percent (15%) above the basic salary step currently held.

In no case will the Police Chief receive more than a total of fifteen percent (15%) above
the basic salary step currently held by reason of the Police Chief's continuous service,
and in no case will the Police Chief receive more than a total of twenty-seven and one-
half percent (27.5%) above the basic salary step currently held by reason of the Police
Chief's combined continuous service and participation in the Police Education
Incentive Program as outlined below.

Police Education Incentive Program

Police Chief completing the approved study or training requirements in accordance
with the Continuing Education Requirements section of the Police Education Incentive
Program policy during the appropriate qualification period shall receive additional
compensation of two and one-half percent (2.5%) above the salary step currently held.
Said compensation shall be paid for a twelve (12) month period (26 bi-weekly pay
periods). The Professional Certification Program established by the California
Commission on Peace Officer Standards and Training (POST) shall be made a part of
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this policy, and all future revisions to the Professional Certificate Program shall
automatically be incorporated herein.

A Police Chief who obtains a POST Intermediate Certificate shall be entitled to
additional compensation of two and one-half percent (2.5%) above the salary step
currently held. It shall be considered “permanent” and not subject to re-qualification
requirements. The additional compensation shall be retroactive to the date the Police
Chief is eligible for and submits their application for the POST Intermediate Certificate
and their Incentive Pay Request to the Personnel and Training Bureau.

A Police Chief who obtains a POST Intermediate Certificate and who possesses a four
(4)-year (BA or BS) degree or higher shall be entitled to compensation of five percent
(5%) above the basic salary step currently held. It shall be considered “permanent”
and not subject to re-qualification requirements. The additional compensation shall be
retroactive to the date the Police Chief is eligible for and submits their application for
the POST Intermediate Certificate and their Incentive Pay Request to the Personnel
and Training Bureau.

Police Chief who obtains a POST Advanced Certificate shall be entitled to
compensation of seven and one-half percent (7.5%) above the basic salary step
currently held. It shall be considered “permanent” and not subject to re-qualification
requirements. The additional compensation shall be retroactive to the date the Police
Chief is eligible for and submits their application for the POST Advanced Certificate
and their Incentive Pay Request to the Personnel and Training Bureau.

Police Chief who obtains an Advanced Certificate and who possess a Master’s degree
shall be entitled to additional “permanent” compensation of ten percent (10%) above
the salary step currently held.

Police Chief who obtains a POST Management Certificate and who possess a
Master's degree shall be entitled to compensation of twelve and one-half percent
(12.5%) above the basic salary step currently held. It shall be considered “permanent”
and not subject to re- qualification requirements. The additional compensation shall
be retroactive to the date the Police Chief is eligible for and submits their application
for the POST Management Certificate and their Incentive Pay Request to the
Personnel and Training Bureau.

Under this Section, the Police Chief is only eligible to receive additional compensation
under Subsections (b), (c), (d), (e), or (f) provided in the table below. The Police Chief
cannot combine differentials under (b) through (f). As an exception, the Police Chief
receiving additional compensation under Subsections (b) through (f) would also be
eligible to receive the two and one-half percent (2.5%) as outlined in Subsection (a)
provided they comply with the requirements of that Subsection.
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Summary of Requirements and Pay Percentages for POST/Educational
Incentive Program

Subsection POST/Degree/Years Requirement ;\Au'\i“ (_’ l.’cr
ubsection

(b) Intermediate POST 2.5%

(c) Intermediate POST + Bachelor's Degree 5.0%

(d) Advanced POST 7.5%

(e) Advanced POST + Master's Degree 10.0%

(H) Management POST + Master's Degree 12.5%

(a) Additional % Allowed with Continuing Education’ 2.5%
1Can be combined with incentives earned under (b), (c), (d), (e) or (f).

In no case will the Police Chief receive more than a total of fifteen percent (15%) above
the basic salary step currently held by reason of the Police Chief’s participation in the
program, and in no case will the Police Chief receive more than a total of twenty-seven
and one-half percent (27.5%) above the basic salary step currently held by reason of
the Police Chief’'s combined participation in the Police Education Incentive Program
and continuous service in a sworn capacity as outlined above, Continuous Service
Pay.
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ATTACHMENT IV

HAYWARD CITY COUNCIL
RESOLUTION NO. 26-__

Introduced by Council Member

RESOLUTION APPROVING AMENDMENT TO THE EMPLOYMENT
AGREEMENT BETWEEN THE CITY OF HAYWARD AND THE CITY ATTORNEY
AND AUTHORIZING THE MAYOR TO EXECUTE THE AGREEMENT

WHEREAS, the City of Hayward is facing a budget deficit and is taking measures to
reduce costs; and

WHEREAS, the City of Hayward must realize cost saving measures for the upcoming
Fiscal Year 2026-27; and

WHEREAS, the City’s Executive Team supports deferring the Cost of Living
Adjustment (COLA) increase due for unrepresented executive classifications at the
beginning of Fiscal Year 2026-27 to the end of Fiscal Year 2026-27; and

WHEREAS, pursuant to his employment agreement, the City Attorney is due a four
percent (4%) COLA increase at the beginning of Fiscal Year 2026-27and has agreed to defer
that increase to the end of Fiscal Year 2026-27.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward
hereby approves amendment to the employment agreement between the City of Hayward
and the City Attorney.
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ATTACHMENT IV

IN COUNCIL, HAYWARD, CALIFORNIA ,202

ADOPTED BY THE FOLLOWING VOTE:

AYES: COUNCIL MEMBERS:
MAYOR:
NOES: COUNCIL MEMBERS:

ABSTAIN: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward

Page 2 of 2
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ATTACHMENT V

HAYWARD CITY COUNCIL
RESOLUTION NO. 26-__

Introduced by Council Member

RESOLUTION APPROVING AMENDMENT TO THE EMPLOYMENT
AGREEMENT BETWEEN THE CITY OF HAYWARD AND THE CITY CLERK AND
AUTHORIZING THE MAYOR TO EXECUTE THE AGREEMENT

WHEREAS, the City of Hayward is facing a budget deficit and is taking measures to
reduce costs; and

WHEREAS, the City of Hayward must realize cost saving measures for the upcoming
Fiscal Year 2026-27; and

WHEREAS, the City’s Executive Team supports deferring the Cost of Living
Adjustment (COLA) increase due for unrepresented executive classifications at the
beginning of Fiscal Year 2026-27 to the end of fiscal year 2026-27; and

WHEREAS, pursuant to her employment agreement, the City Clerk is due a four
percent (4%) COLA increase at the beginning of Fiscal Year 2026-27 and will defer that
increase to the end of Fiscal Year 2026-27.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward
hereby approves amendment to the employment agreement between the City of Hayward
and the City Clerk.
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ATTACHMENT V

IN COUNCIL, HAYWARD, CALIFORNIA , 2026

ADOPTED BY THE FOLLOWING VOTE:

AYES: COUNCIL MEMBERS:
MAYOR:
NOES: COUNCIL MEMBERS:

ABSTAIN: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward

Page 2 of 2
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ATTACHMENT VI

HAYWARD CITY COUNCIL
RESOLUTION NO. 26-__

Introduced by Council Member

RESOLUTION APPROVING AMENDMENT TO THE EMPLOYMENT
AGREEMENT BETWEEN THE CITY OF HAYWARD AND THE CITY MANAGER
AND AUTHORIZING THE MAYOR TO EXECUTE THE AGREEMENT

WHEREAS, the City of Hayward is facing a budget deficit and is taking measures to
reduce costs; and

WHEREAS, the City of Hayward must realize cost saving measures for the upcoming
fiscal year 2026-27; and

WHEREAS, the City’s Executive Team supports deferring the Cost of Living
Adjustment (COLA) increase due for unrepresented executive classifications at the
beginning of the fiscal year to the end of fiscal year 2026-27; and

WHEREAS, the City Manager previously agreed to forgo the personal equipment
stipend and vehicle allowance in her employment agreement for the first year of
employment, representing an approximate four and one-half percent 4.5% reduction in
overall compensation; and will continue forgoing the personal equipment stipend and
vehicle allowance for an additional six months, through the end of Fiscal Year 2026-27.

NOW, THEREFORE, BE IT RESOLVED that the City Council of the City of Hayward
hereby approves an amendment to the employment agreement between the City of Hayward
and the City Manager.
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ATTACHMENT VI

IN COUNCIL, HAYWARD, CALIFORNIA , 2026

ADOPTED BY THE FOLLOWING VOTE:

AYES: COUNCIL MEMBERS:
MAYOR:
NOES: COUNCIL MEMBERS:

ABSTAIN: COUNCIL MEMBERS:

ABSENT: COUNCIL MEMBERS:

ATTEST:
City Clerk of the City of Hayward

APPROVED AS TO FORM:

City Attorney of the City of Hayward

Page 2 of 2
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