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DATE:      April 14, 2020

TO:           Mayor and City Council

FROM:     Deputy City Manager

SUBJECT

Adopt a Resolution Approving the FY 2021 Measure B/BB Annual Paratransit Program Plan and
Authorizing the City Manager to Execute FY 2021 Service Agreements for the Continued Provision of
Measure B/BB Funded Paratransit Services

RECOMMENDATION

That Council:
1) Adopts a Resolution (Attachment III) authorizing the FY 2021 Measure B/BB Annual Paratransit

Program Plan, including the continued provision of the following Hayward Operated Paratransit
(HOP) programs:

a. Transportation for seniors (70+) and people with disabilities;
b. Volunteer driver program;
c. Specialty transit to adult day care program operated for individuals with dementia;
d. Travel Training and Mobility Resource programs;
e. Accessible van-share rental;
f. Meals-on-Wheels meal delivery;
g. ADA sidewalk improvements to targeted locations; and
h. Public transit passes for Hayward Navigation Center residents, and

2) Authorizes the City Manager to execute FY 2021 service agreements for the continued provision of
Measure B/BB funded Paratransit services.

SUMMARY

The City of Hayward submits an Annual Paratransit Program Plan to the Alameda County Transportation
Commission (ACTC) detailing the proposed parameters of paratransit service. The Hayward Operated
Paratransit (HOP) program provides paratransit and related services to eligible enrolled riders and their
attendants who live in Hayward, the unincorporated areas of Castro Valley, San Lorenzo, Ashland, and
Cherryland, and San Leandro.

The HOP is administered by the City of Hayward Community Services Division. The program is funded in
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its entirety by Alameda County Measure B/BB half cent tax revenues administered by ACTC.  The HOP
complements and supplements the county-mandated ADA paratransit service, East Bay Paratransit
(EBP). ACTC expects City-based programs such as Hayward’s to have more flexibility to meet the unique
needs of its consumers and offer a wide range of customized services.

ATTACHMENTS

Attachment I Staff Report
Attachment II FY21 Meas. B/BB Annual Paratransit Plan
Attachment III Resolution
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