Attachment 111

Summary of Evidence

Business Information

Business Name: Mobile/Hayward Gas & Food
Business Address: 391 W A St, Hayward, CA 94541
Business Owner Name: YasirAlkrizy

Recommendation
Here, the City does not recommend issuance of a lesser penalty due to the business's continued

pattern of non-compliance, including the sale of prohibited flavored tobacco products and
electronic smoking devices in violation of SEC. 10-1.2783 and SEC. 10-1.2785.

During the City's 2026 tobacco retail inspections, evidence was obtained from the property
owner demonstrating that vape sales continued at the business after Notices of Violation had
been issued to both the business and property owner. This evidence indicates that unlawful
tobacco sales practices persists despite prior enforcement efforts.

Separately, the U.S. Food and Drug Administration (FDA) documented additional tobacco sales
violations during federal compliance checks. On August 19, 2025, the business sold a Flum
Mello Watermelon Peach Lime flavored vape product to a person under 21 years of age and
failed to verify the purchaser's age. On February 24, 2026, the business sold Marlboro
cigarettes to a person under 21 years of age during another FDA compliance check. These
violations resulted in FDA enforcement action against the retailer which is evidence of
additional violations under the Tobacco Retail Sales Establishment Ordinance.

Despite multiple prior enforcement cases, failed inspections, and FDA enforcement actions,
the business has continued to engage in unlawful tobacco sales practices.

Date Nature of Violation Municipal Code Fees
Violation

04/30/2026 | Vape devices sold from vehicles outside of the store.
SEC. 10-1.2783 $3000.00

04/20/2026 | Vape devices, expired/not posted licenses. SEC. 10-1.2783,

SEC. 10-12785 | $1500.00
02/24/2026 | FDA: Spld cigarettes to a person under 21 years of SEC. 10-12783 on
age during an FDA compliance check.
Imposed -
$356

08/19/2025 | FDA: Sold a flavored vape product to a person under
21 years of age and failed to verify age identification | SEC.10-1.2783 )
during an FDA compliance check.

04/09/2024 | Vape devices, electronic cigarettes, flavored tobacco
) . SEC. 10-1.2783,
products, discounted tobacco products, expired/not -
. SEC. 10-1.2785
posted licenses.

05/25/2023 | Flavored tobacco products, hemp products, expired/not | SEC. 10-1.2783,
posted licenses. SEC. 10-1.2785
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Current Status
All penalty fees were paid. 2026 TRL case is closed as resolved.

Appeals

None

List of Evidence
Exhibit I: Photos
Exhibit II: Case and Inspection Details (22-0483)
ExhibitIII: Case and Inspection Details (CE-TRLENF-2024-00031)
ExhibitIV: Case and Inspection Details (CE-TRLENF-2026-00027)
Exhibit V:Notice of Violation (CE-22-0483)
Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)
Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)
Exhibit VIII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)
ExhibitIX: U.S. Food and Drug Administration (FDA) Warning Letter
Exhibit X: U.S. Food and Drug Administration (FDA) Administrative Complaint
Exhibit XI: U.S. Food and Drug Administration (FDA) Acknowledgement Form
Signed
Exhibit XII: U.S. Food and Drug Administration (FDA) Notice of Settlement
Exhibit XIII: Wholesale Vape Purchase Receipts
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Exhibit I: Photos

Caption: Photo taken 4-9-2026, received by Code Caption: Photo taken 4-9-2026, received
Enforcement 4-16-2026. Several flavored by Code Enforcement 4-16-2026. Several

vapes/vape devices at the place of business. flavored vapes/vape devices at the place

of business.

Caption: Photo taken 4-9-2024 by Code
Enforcement showing several flavored
vape devices on display.
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Exhibit I: Photos

Caption: Photo taken 4-10-2026, received by Caption: Photo taken 4-10-2026, received by
Code Enforcement 4-16-2026. Sale of vape Code Enforcement 4-16-2026. Sale of vape
device at place of business. device at place of business.

Mg,

""""

Caption: Phototaken4-9-2024 by Code Enforcement
showing several vape devices stored in a drawer.
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Exhibit I: Photos

i ——

Photo taken 4-12-2026, received by Code
Enforcement 4-16-2026. Vape menu observed on
counter. Sale of vape device at place of business.

Caption: Photo taken 4-28-2026, received by Code
Enforcement 4-30-2026. Sale of vape device at
register, transaction of product observed from
vehicle.
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Exhibit II: Case and Inspection Details (22-0483)

CITY OF HAYWARD
CASE AND INSPECTION(S) DETAILS (22-0483)

Code Case

22-0483

Case Type: CH- Tobacco Retail Standards Open Date: 03/28/2022

Status: Closed - Resolved Closed Date: 09/19/2022

Description: Gogov Topic: Tobacco Retail License - CN:22-0483 - Assigned To: Franchesca Davis

Parcel: 429.0077-025-01 Main Address: 391 W A St, Zone: Neighborhood Commercial (CN) (Zoning

HAYWARD, CA 94541 District)

Activity Type Comments User Created On

Case Notes Added by Angelica Ventura - Please note that this business is not  Angelica Ventura 04/01/2022
in compliance, with unpaid annual TRL fees for 2020, 2021, and
2022 per Munis records.

Inspection Added by Franchesca Davis - Met Yasir at time of inspection. Franchesca Davis 05/25/2022
Observed hemp products and flavored products.
Added by Franchesca Davis - Did not observe any tobacco Franchesca Davis 09/16/2022

products made with hemp. Did not observe any flavored products
at time of inspection.

Notice of Violation Letter Sent Added by Franchesca Davis - Send to (Owner,Property Location), Franchesca Davis 07/08/2022
Observation (Please remove all tobacco products made with
hemp, and all flavored tobacco products before 8/3/2022. An
inspection will be conducted on or after 8/3/2022 to verify

compliance.)
Violation Code: HMC SEC. 10-1.2783 - TOBACCO Violation Status: In Progress Citation Issue Date: 03/28/2022
RETAIL STANDARDS
Compliance Date: 03/28/2022
Code Description:  Violation of Tobacco Retail Requirements and Operational Standards Resolved Date:

Corrective Action:  No payment was received to date for the required annual City of Hayward Tobacco Retail License. </p><br /><b>Corrective Action</b>:
Submit the tobacco annual renewal fee of $400 to the City of Hayward Code Enforcement Division, Tobacco Retail License, 777 B
Street, Hayward, CA 94541, prior to the next compliance date to avoid additional fees and penalties and license suspension.

Violation Code: HMC SEC. 10-1.2783 - TOBACCO Violation Status: In Progress Citation Issue Date: 03/28/2022
RETAIL STANDARDS
Compliance Date: 03/28/2022
Code Description:  Violation of Tobacco Retail Requirements and Operational Standards Resolved Date:

Corrective Action:  NON-COMPLIANCE WITH THE REQUIREMENTS AND OPERATIONAL STANDARDS FOR TOBACCO RETAIL SALES
ESTABLISHMENTS.

Violation: hemp tobacco products and flavored tobacco products

SEC. 10-1.2783 c. - REQUIREMENTS AND OPERATIONAL STANDARDS FOR TOBACCO RETAIL SALES ESTABLISHMENTS..It
shall be a violation of these regulations for any Tobacco Retailer or any of the Tobacco Retailer's agents or employees to sell or offer for
sale, to possess with intent to sell or offer for sale, or exchange for any form of consideration any:1.Flavored tobacco products, parts,
components, or flavored tobacco paraphernalia.2.Bidis or Beedies products.3.Electronic smoking devices, electronic nicotine delivery
systems (E-cigarettes), vaping devices, including all parts and components.4.Electronic smoking and vaping products, and vaping
paraphernalia, including but not limited to, devices, parts and components, e-liquids, concentrates, waxes, etc.5.CBD or hemp products,
or any products made from, derivative of, or con

D e.aof 27
S

June 15, 2026 777 B St, Hayward, CA 94541 Page 1 of 1



Exhibit [1I: Case and Inspection Details (CE-TRLENF-2024-00031)

CITY OF HAYWARD
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2024-00031)

Code Case

CE-TRLENF-2024-00031

Case Type:  CH- Tobacco Retail Standards Open Date: 01/28/2024

Status: Closed - Resolved Closed Date: 05/04/2024

Description: 2024 Annual TRL Inspection

Parcel:  429.0077-025-01 Main Address: 391 WA ST, Zone: X (Flood Zone)
HAYWARD, CA 94541 1 (Fire District)

Code Enforcement Area: 1 (Code
Enforcement Area: 1)

Contacts: Business Owner/Agent: HAYWARD GAS AND FOOD - KAREEM AND LAITH LLC
Business Owner/Agent: NEW RAJA ENTERPRISES
Property Owner: NEW RAJA ENTERPRISES
Activity Type Comments User Created On

Case Notes Annual TRL Inspection required. Compliance with all regulations Phil Nichols 01/28/2024
including any past-due licensing required no later than 14 days
after the initial NOV. All initial Inspections are due by March 29,
2024. Inspection please note: REVIEW HOLD ON BUSINESS
LICENSE DUE TO POISSIBLE OPERATION AND CONTINUED
NON_PAYMENT OF LICENCING. A Reviewof current business
and associated tobacco sales will need to be done in comparision
to active state and local business licenses present on site.

Activity Comments Angelica Ventura 02/29/2024
TRL fees owed for 2021, 2022, 2023 (Munis invoices #136762,
#157159, #164475) and 2024 (Energov #INV-00029096).
Business not in compliance due to unpaid fees and no current TRL
Certificate.

Spoke to Baljit Singh (415-305-1815) in 2023 and he stated that
they don't sell tobacco but their tenant does. All past application
paperwork shows '‘New Raja Enterprises' as the seller. Need
inspector to verify seller's permit and retailer's license. A new TRL
application will need to be submitted and all fees paid to issue
certificate for the business to be in compliance.

Inspection 4/25/2024 12:09 PM - Upon TRL reinspection, | observed that all  Roland Hull 05/04/2024
the violations had been resolved. | inquired to the business owner
as to when the electronic devices were removed, as the display
areas, where the devices were at the time of the previous
inspection, were empty of any product. The business owner told
me that he had disposed of the electronic devices that same
morning and that all product was in the dumpster, which was
shown to me to verify it had been disposed. The Hayward TRL
was still missing from the postings. The business owner had
shown me the receipt of payment for the License on the phone
and | verified through EnerGov on the CE iPad. | reminded the
business owner to post as soon as the TRL is received. Photos
taken. Closing case - resolved.

Notice of Inspection Sent Please contact your Code Enforcement Inspector with any Roland Hull 04/11/2024
questions or concerns prior to the reinspection date.

Notice of Violation Letter Sent Please contact your Code Enforcement Inspector with any Roland Hull 04/11/2024
questions or concerns prior to the reinspection date.

Other Activity Rec'd updated TRL application (attached to business account Angelica Ventura 04/10/2024

000019-2024). | have generated a new invoice with the updated
owner information #INV-00030190, sent via email and will send via
USPS 1st class mail for payment. Voided INV-00029096 which
was issued to the previous business owner we had on record
(NEW RAJA ENTERPRISES). There are still older invoices due,
will discuss with CE Manager.

Violation Code: HMC SEC. 10-1.2783 - TOBACCO Violation Status: Resolved Citation Issue Date: 04/11/2024
RETAIL STANDARDS

Compliance Date: 04/25/2024

Code Description:  Violation of Tobacco Retail Requirements and Operational Standards Resolved Date: 04/25/2024
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Exhibit III: Case and Inspection Details (CE-TRLENF-2024-00031)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2024-00031)

Corrective Action: a. All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards to include but not limited
to the following identified violations:
3.All Tobacco Retail Sales Establishments shall display their City of Hayward Tobacco Retail License and California Cigarette
and Tobacco and Product Retailer License to sell tobacco products, in a prominent location visible to the public at all times.
4.1t shall be a violation of these regulations for any Tobacco Retailer to violate any local, State, or Federal law applicable to tobacco
products, electronic smoking devices or tobacco paraphernalia.
6.Any tobacco product for less than the retail price by honoring or redeeming discounts, multi-package discounts, free products, or any
other form of discount.

c. It shall be a violation of these regulations for any Tobacco Retailer or any of the Tobacco Retailer's agents or employees to sell or offer
for sale, to possess with intent to sell or offer for sale, or exchange for any form of consideration any:

3.Electronic smoking devices, electronic nicotine delivery systems (E-cigarettes), vaping devices, including all parts and
components.4.Electronic smoking and vaping products, and vaping paraphernalia, including but not limited to, devices, parts and
components, e-liquids, concentrates, waxes, etc.

ARTICLE 1 - BUSINESS LICENSES SEC. 8-1.00 - BUSINESS LICENSE REQUIRED.

SEC. 8-1.27 - EXHIBITING OF LICENSES.

Every person having a license under the provisions of this Article, and carrying on a trade, calling, profession or occupation at a fixed
place of business, shall keep such license posted and exhibited while in force in some conspicuous part of said place of business.

Immediately remove from sale or storage all electronic smoking and vaping devices, products, and vaping paraphernalia, including but
not limited to, devices, parts and components, e-liquids, concentrates, waxes, etc.

Immediately cease honoring or redeeming discounts, multi-package discounts, free products, or any other form of discount of any
tobacco product for less than the retail price. Remove all signage stating such discounts.

Keep all current required license(s) and permit(s) posted and exhibited while in force in some conspicuous part of said place of business
including City of Hayward Business License, City of Hayward Tobacco Retail License and California Cigarette and Tobacco and Product
Retailer License

Attached Images

391 WA ST (1).jpg 391 W A ST (2).jpg 391 WA ST (3).jpg
Notes: Taken 3/22/2024 Notes: Taken 3/22/2024 Notes: Taken 3/22/2024

391 W A ST (4).jpg 391 W A ST (5).jpg 391 WA ST (1).jpg
Notes: Taken 3/22/2024 Notes: Taken 3/22/2024 Notes: Taken 4/5/2024
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Exhibit III: Case and Inspection Details (CE-TRLENF-2024-00031)

391 W A ST (2).jpg 391 W A ST (3).jpg 391 W A ST (4).jpg
Notes: Taken 4/5/2024 Notes: Taken 4/5/2024 Notes: Taken 4/5/2024

391 WA ST (1).jpg 391 W A ST (2).jpg 391 WA ST (3).jpg
Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved

Sl

391 WA ST (4).jpg 391 W A ST (5).jpg 391 WA ST (6).jpg
Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved
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Exhibit III: Case and Inspection Details (CE-TRLENF-2024-00031)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2024-00031)

391 W A ST (7).jpg 391 W A ST (8).jpg 391 W A ST (10).jpg
Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved

391 W A ST (11).jpg 391 W A ST (9).jpg 391 WA ST (12).jpg
Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved

391 W A ST (13).jpg 391 W A ST (14).jpg
Notes: Taken 4/25/2024 - resolved Notes: Taken 4/25/2024 - resolved
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Exhibit III: Case and Inspection Details (CE-TRLENF-2024-00031)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2024-00031)
Inspection(s)

ICODE-007875-2024

Case Type: Initial Assessment Inspection Scheduled: 03/22/2024
Status: In Violation Actual Date: 04/09/2024
Comments:

Address: 391 W A ST,

HAYWARD, CA 94541

ICODE-007900-2024

Case Type:  Code Enforcement Inspection Scheduled: 04/25/2024
Status: Passed Actual Date: 04/25/2024
Comments:

Address: 391 W A ST,

HAYWARD, CA 94541

Daoc 44 £ 77
9

June 15, 2026 777 B St, Hayward, CA 94541 Page 5 of 5




Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)

CITY OF HAYWARD
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)

Code Case

CE-TRLENF-2026-00027

Case Type:  CH- Tobacco Retail Standards Open Date: 04/15/2026

Status: Closed - Resolved Closed Date: 06/15/2026

Description: CH- Tobacco Retail Standards

Parcel:  429.0077-025-01 Main Address: 391 W A St, Zone: X (Flood Zone)
Hayward, CA 94541 1 (Fire District)

Code Enforcement Area: 1 (Code
Enforcement Area: 1)

Contacts: Business Owner/Agent: HAYWARD GAS AND FOOD - KAREEM AND LAITH LLC
Complainant:
Property Owner: NEW RAJA ENTERPRISES
Activity Type Comments User Created On

Case Notes Stephanie Toong 04/15/2026
Dear Hayward Code Enforcement / Community Preservation,

writing to report ongoing illegal tobacco sales occurring at
property located at 391 West A street Hayward Ca 94541.

are currently engaging
in the sale of tobacco products without the necessary legal permits
and in violation of the Hayward Municipal Code (Section 10-
1.2780). Despite previous notifications, they continue these
unauthorized operations.

attached evidence documenting these illegal activities,
including [mention what is in your attachments, e.g., "photos of
tobacco displays" or "receipts of sale"].

requesting that a Code Enforcement
officer inspect the premises and take the necessary citation or
enforcement actions to stop these illegal sales immediately.

Thank you for your prompt intervention in this matter.

has been unable to provide any additional ~ Jesse Prins 06/09/2026
evidence showing sales of the prohibited items on the premises,
the case will be closed as resolved. If any evidence is received in
the future, additional enforcement cases will be opened to address
any violations. Case closed as resolved.

Citation Issued Please email your inspector if you have any questions. Thank you! Jesse Prins 04/21/2026
Please email your inspector if you have any questions. Thank you! Jesse Prins 04/30/2026

Daoc 12 of 77
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)

Email From: < Jesse Prins 04/21/2026
Sent: Thursday, April 16, 2026 4:43 PM
To: Jesse Prins <Jesse.Prins@hayward-ca.gov>
Subject: Re: CE-TRLENF-2026-00027 (391 W A St Hayward, CA
94541)

CAUTION:This is an external email. Do not click on links or open
attachments unless you know the content is safe.
Hello, has since removed most of the vapes in storage

On Thu, Apr 16, 2026 at 4:40 PM Jesse Prins
<Jesse.Prins@hayward-ca.gov> wrote:
Good afternoon

report to Code Enforcement and the California
DOJ. My name is Jesse Prins and | oversee the Tobacco Program
within the Code Enforcement Division.

| want to provide some context regarding how our municipal code
is applied. The City of Hayward holds property owners responsible
for activity occurring on their property, including businesses that
may be in violation of the Tobacco Retail License (TRL) ordinance.
| share this so you are aware that any observed violations may
result in administrative penalties issued to the property owner.

When violations are documented, an Administrative Penalty and
Fee Notice is typically sent to the property owner and a copy is
also provided to the business. In many cases, property owners are
able to work directly with their tenants to address compliance and
any associated penalties.

| plan to conduct an inspection of the business in the coming
week. If you would like to receive updates on the status of the
case, please feel free to reach out to me and | can provide
additional information as it becomes available.

Best wishes,

Jesse Prins

Jesse Prins

Code Enforcement Inspector Il | Code Enforcement DiisionCiy
of Hayward | 777 B Street, Hayward, CA 94541 O: (510)
583-4139 | E: jesse.prins@hayward-ca.gov
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)

Inspection On April 20, 2026, | conducted an inspection of the business. Prior Jesse Prins 04/21/2026
to the inspection, provided photographs and
videos documenting suspected sales of illegal flavored vape
products occurring at the location.

Upon entering the business, | introduced myself to the clerk,

who allowed access behind the counter. | provided with
informational materials from the California DOJ regarding the
unflavored tobacco product requirements.

During the inspection, | observed flavored tobacco products being
offered for sale. stated that a previous inspector had
advised that the items could be sold until inventory was
depleted. | directed to remove the flavored items immediately,
and complied without hesitation. The items, including but not
limited to Backwoods Bold and Backwoods Black, were removed
from display and placed in a bag

Licensing was observed to be current and posted, with the
exception of the City business license, which was not posted at
the time of inspection. contacted the property owner by
phone, and | spoke with directly. confirmed that a valid
business license exists and stated  would provide proof once
posted.

During the inspection, | requested access to the office area, which
is a potential storage location for tobacco products. did not
allow full access to this area, limiting my ability to conduct a
thorough inspection. Based on the prior evidence

and the limited access granted during inspection, |
was unable to verify full compliance.

With guidance from Deputy City Attorney Il Amy Rothman, an
Administrative Penalty and Fee Notice will be issued to the
property owner.

This inspection is considered failed. Further enforcement action
and follow-up inspection will be required to confirm compliance.

On April 30, 2026, | conducted a follow-up inspection at the Jesse Prins 04/30/2026
property for an active TRL case. Upon arrival at the gas station

convenience store, | was met by the property owner, who

spoke with me regarding ongoing activity at the site.

vape sales are continuing
despite prior enforcement actions. provided CCTV footage
showing a transaction occurring at the counter, followed by the
employee escorting the customer outside to a vehicle, retrieving a
vape product from the trunk, and completing the sale. The
property owner stated provide video
evidence of ongoing sales occurring after the initial Notice of
Violation was issued.

The property owner also explained that is currently in
arbitration with the business owner and tenants in an effort to evict
them due to illegal vape sales and breach of lease terms.
confirmed that a three-day notice to cease activity has already
been served. further expressed concern for  personal safety
and the safety of ~ family due to the ongoing dispute.

In addition, the property owner provided hardcopy invoices
showing vape product purchases from a wholesale retailer in San
Leandro and indicated that  will forward copies via email.

Based on the information and evidence provided, | will be issuing
an additional failed inspection, Administrative Penalty and Fee
Notice supported by the video evidence documenting violations
occurring after prior notice.

Invoice No. Fee Name Fee Amount Amount Paid
EG26-02941 CE Tobacco Ordinance 1st Offense $1,500.00 $1,500.00
Total for Invoice Number EG26-02941 $1,500.00 $1,500.00

EG26-03251 CE Tobacco Ordinance 2nd Offense $3,000.00 $3,000.00
Total for Invoice Number EG26-03251 $3,000.00 $3,000.00

Grand Total for Code Case $4,500.00 $4,500.00

Violation Code: HMC SEC. 10-1.2785 - TOBACCO Violation Status: Resolved Citation Issue Date: 04/21/2026

RETAIL LICENSE
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)

Compliance Date: 04/30/2026
Code Description:  Expired or Lack of Tobacco Retail License Resolved Date: 04/30/2026
Corrective Action:  Obtain required Tobacco Retail License and comply with all Requirements and Operational Standards for Tobacco Retail Sales
Establishments set forth in SEC.10-1.2780 through 10-1.2795 of the Hayward Municipal Code.

Please post all licenses in a conspicuous, publicly viewable place in the business including but not limited to: business license.

Violation Code: HMC SEC. 10-1.2783 - TOBACCO Violation Status: Resolved Citation Issue Date: 04/21/2026
RETAIL STANDARDS

Compliance Date: 04/30/2026

Code Description:  Violation of Tobacco Retail Requirements and Operational Standards Resolved Date: 06/09/2026

Corrective Action:  All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards to include but not limited to
the following identified violations: any flavored tobacco products and any vape or vape accessories.

Attached Images

FLUM UT 50K HITS
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Notes: Image Provided Notes: Image Provided Notes: Image Provided
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)

IMG_3022.jpeg
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Exhibit IV: Case and Inspection Details (CE-TRLENF-2026-00027)
CASE AND INSPECTION(S) DETAILS (CE-TRLENF-2026-00027)
Inspection(s)

ICODE-006693-2026

Case Type: Initial Assessment Inspection Scheduled: 04/20/2026
Status: In Violation Actual Date: 04/20/2026
Comments:

Address: 391 WA St,

Hayward, CA 94541

ICODE-006694-2026

Case Type:  Code Enforcement Inspection Scheduled: 04/30/2026
Status: In Violation Actual Date: 04/30/2026
Comments:

Address: 391 W A St,

Hayward, CA 94541

ICODE-007385-2026

Case Type:  Code Enforcement Inspection Scheduled: 05/14/2026
Status: Passed Actual Date: 06/09/2026
Comments:

Address: 391 W A St,

Hayward, CA 94541
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Exhibit V: Notice of Violation (CE-22-0483)
6/9/26, 1:44 PM haywardca-energovapi.tylerhost.net/apps/energovwebapi/api/chunk/fileview/1FDD4972-04A4-49C9-82D5-54E90CA1A90C/pX_IXep...

CITY OF HAYWARD
DEVELOPMENT SERVICES DEPARTMENT
CODE ENFORCEMENT DIVISION
777 B Street, Hayward, CA 94541-5007
HAY WARD (510)583-4143 - Fax: (510)583-4994 - www.hayward-ca.gov

NOTICE OF VIOLATION

July 8, 2022
CASE NO: CE-22-0483

LOCATION: 391 W A St

NEW RAJA ENTERPRISES APN: 429-0077-025-01
807 ESTANCIA WAY 21(1)\;SZPECTION DATE: May 25,

SAN RAFAEL, CA 94903

The Code Enforcement Division has received information of violation(s) and/or uses present on your property.
Your property is located in a CN - Neighborhood Commercial Zoning District. An inspection of the above
referenced property identified the following violations(s) of the Hayward Municipal Code (HMC), California
Building Code, and/or other related ordinances. In accordance with HMC Section 5-7.20, violations of adopted
codes as identified below are hereby deemed a public nuisance and must be corrected as follows prior to the next
compliance date:

CODE SECTION VIOLATION/CORRECTIVE ACTION

HMC 10-1.2785 Failure to  [[No payment was received to date for the required annual City of Hayward
pay City of Hayward Annual | Tobacco Retail License.
Tobacco Retail License Fee

Corrective Action: Submit the tobacco annual renewal fee of $400 to the City

of Hayward Code Enforcement Division, Tobacco Retail License, 777 B Street,
Hayward, CA 94541, prior to the next compliance date to avoid additional fees

and penalties and license suspension.

HMC 10-1.2783 NON-COMPLIANCE WITH THE REQUIREMENTS AND OPERATIONAL
STANDARDS FOR TOBACCO RETAIL SALES ESTABLISHMENTS.
Violation: hemp tobacco products and flavored tobacco products SEC. 10-
1.2783 c. - REQUIREMENTS AND OPERATIONAL STANDARDS FOR
TOBACCO RETAIL SALES ESTABLISHMENTS..It shall be a violation of
these regulations for any Tobacco Retailer or any of the Tobacco Retailer's
agents or employees to sell or offer for sale, to possess with intent to sell or
offer for sale, or exchange for any form of consideration any:1.Flavored tobacco
products, parts, components, or flavored tobacco paraphernalia.2.Bidis or
Beedies products.3.Electronic smoking devices, electronic nicotine delivery
systems (E-cigarettes), vaping devices, including all parts and
components.4.Electronic smoking and vaping products, and vaping
paraphernalia, including but not limited to, devices, parts and components, e-
liquids, concentrates, waxes, etc.5.CBD or hemp products, or any products
made from, derivative of, or containing any amount of a Cannabis plant
intended for human consumption.

Corrective Action: Remove hemp tobacco products and flavored tobacco
products
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Exhibit V: Notice of Violation (CE-22-0483)
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Please remove all tobacco products made with hemp, and all flavored tobacco products before 8/3/2022. An
inspection will be conducted on or after 8/3/2022 to verify compliance.

A reinspection will be conducted on August 3, 2022 to verify compliance. Failure to comply and satisfactorily
eliminate all violations by this date will result in a failed inspection and penalty fee of $1,026. The City
contractor will be ordered to abate all remaining violations on or after this date. The property owner(s) will be
billed for all abatement expenses, fees and penalties.Violations of California Building Code Section 105.1
(Permits Required) are subject to an initial 5% code violation fee and two times (2x) the required permit fees in
addition to the regular Building Division Permit Fee in accordance with the City of Hayward Master Fee
Schedule. To obtain any required building permits, you must present a copy of this Notice of Violation to the
Permit Center staff. Note: When applicable the City will communicate with non-profit agencies to refer
homeless individuals to services prior to abatement.

Partial compliance or continued violations will result in additional inspection and penalty fees, and/or other
available legal remedies. Non-payment will result in a lien/special assessment against the property. A subsequent
violation will result in an initial inspection and penalty fee of $1,543.

You may request an Administrative Hearing within ten (10) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. To request a hearing, please call the inspector
at (510) 583-4138 within 10 days from the date of this notice. A $946 hearing fee is required and must be
submitted with any hearing request. If you have any questions regarding this notice or wish to schedule an
alternate reinspection date before further action is taken, please call (510) 583-4138 as soon as possible and prior
to next reinspection date. Your cooperation will be greatly appreciated.

FRANCHESCA DAVIS
Code Enforcement Inspector I

T: (510) 583-4138
E: Franchesca.Davis@hayward-ca.gov

Encl: Fee Inspection Schedule
Cc: OWNER: NEW RAJA ENTERPRISES, OCCUPANT: NEW RAJA ENTERPRISES

Photographs |
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Exhibit V: Notice of Violation (CE-22-0483)
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Exhibit V: Notice of Violation (CE-22-0483)
6/9/26, 1:44 PM haywardca-energovapi.tylerhost.net/apps/energovwebapi/api/chunk/fileview/1FDD4972-04A4-49C9-82D5-54E90CA1A90C/pX_IXep...

CITY OF HAYWARD
DEVELOPMENT SERVICES DEPARTMENT
CODE ENFORCEMENT DIVISION
777 B Street, Hayward, CA 94541-5007
HAY WARD (510)583-4143 - Fax: (510)583-4994 - www.hayward-ca.gov

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Franchesca Davis, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward,
Alameda County, California 94541.

On July 8, 2022, I served the following document(s) on the interested parties in this action by sending true
copies as shown below for service as designated below:

1) Notice of Violation, APN: 429-0077-025-01, Case #: CE-22-0483
2) Code Enforcement Fee and Penalty Schedule

SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES
807 ESTANCIA WAY
SAN RAFAEL, CA 94903

I am familiar with this businessa€™ practice for collection and processing of correspondence for mailing, and
that correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U.S.
Postal Service on the date herein above in the ordinary course of business at Hayward, California.

I declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Executed on July 8, 2022, at Hayward, California.

FRANCHESCA DAVIS
Code Enforcement Inspector I
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Exhibit V: Notice of Violation (CE-22-0483)
6/9/26, 1:44 PM haywardca-energovapi.tylerhost.net/apps/energovwebapi/api/chunk/fileview/1FDD4972-04A4-49C9-82D5-54E90CA1A90C/pX_IXep...

CITY OF HAYWARD
DEVELOPMENT SERVICES DEPARTMENT
CODE ENFORCEMENT DIVISION
777 B Street, Hayward, CA 94541-5007
HAY WARD (510)583-4143 - Fax: (510)583-4994 - www.hayward-ca.gov

NOTICE OF VIOLATION

July 8, 2022
CASE NO: CE-22-0483

LOCATION: 391 W A St

NEW RAJA ENTERPRISES APN: 429-0077-025-01
391 WA St INSPECTION DATE: May 25,

HAYWARD, CA 94541 2022

The Code Enforcement Division has received information of violation(s) and/or uses present on your property.
Your property is located in a CN - Neighborhood Commercial Zoning District. An inspection of the above
referenced property identified the following violations(s) of the Hayward Municipal Code (HMC), California
Building Code, and/or other related ordinances. In accordance with HMC Section 5-7.20, violations of adopted
codes as identified below are hereby deemed a public nuisance and must be corrected as follows prior to the next
compliance date:

CODE SECTION VIOLATION/CORRECTIVE ACTION

HMC 10-1.2785 Failure to || No payment was received to date for the required annual City of Hayward
pay City of Hayward Annual || Tobacco Retail License.
Tobacco Retail License Fee

Corrective Action: Submit the tobacco annual renewal fee of $400 to the City

of Hayward Code Enforcement Division, Tobacco Retail License, 777 B Street,
Hayward, CA 94541, prior to the next compliance date to avoid additional fees

and penalties and license suspension.

HMC 10-1.2783 NON-COMPLIANCE WITH THE REQUIREMENTS AND OPERATIONAL
STANDARDS FOR TOBACCO RETAIL SALES ESTABLISHMENTS.
Violation: hemp tobacco products and flavored tobacco products SEC. 10-
1.2783 c. - REQUIREMENTS AND OPERATIONAL STANDARDS FOR
TOBACCO RETAIL SALES ESTABLISHMENTS..It shall be a violation of
these regulations for any Tobacco Retailer or any of the Tobacco Retailer's
agents or employees to sell or offer for sale, to possess with intent to sell or
offer for sale, or exchange for any form of consideration any:1.Flavored tobacco
products, parts, components, or flavored tobacco paraphernalia.2.Bidis or
Beedies products.3.Electronic smoking devices, electronic nicotine delivery
systems (E-cigarettes), vaping devices, including all parts and
components.4.Electronic smoking and vaping products, and vaping
paraphernalia, including but not limited to, devices, parts and components, e-
liquids, concentrates, waxes, etc.5.CBD or hemp products, or any products
made from, derivative of, or containing any amount of a Cannabis plant
intended for human consumption.

Corrective Action: Remove hemp tobacco products and flavored tobacco
products
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Exhibit V: Notice of Violation (CE-22-0483)
6/9/26, 1:44 PM haywardca-energovapi.tylerhost.net/apps/energovwebapi/api/chunk/fileview/1FDD4972-04A4-49C9-82D5-54E90CA1A90C/pX_IXep...
Please remove all tobacco products made with hemp, and all flavored tobacco products before 8/3/2022. An
inspection will be conducted on or after 8/3/2022 to verify compliance.

A reinspection will be conducted on August 3, 2022 to verify compliance. Failure to comply and satisfactorily
eliminate all violations by this date will result in a failed inspection and penalty fee of $1,026. The City
contractor will be ordered to abate all remaining violations on or after this date. The property owner(s) will be
billed for all abatement expenses, fees and penalties.Violations of California Building Code Section 105.1
(Permits Required) are subject to an initial 5% code violation fee and two times (2x) the required permit fees in
addition to the regular Building Division Permit Fee in accordance with the City of Hayward Master Fee
Schedule. To obtain any required building permits, you must present a copy of this Notice of Violation to the
Permit Center staff. Note: When applicable the City will communicate with non-profit agencies to refer
homeless individuals to services prior to abatement.

Partial compliance or continued violations will result in additional inspection and penalty fees, and/or other
available legal remedies. Non-payment will result in a lien/special assessment against the property. A subsequent
violation will result in an initial inspection and penalty fee of $1,543.

You may request an Administrative Hearing within ten (10) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. To request a hearing, please call the inspector
at (510) 583-4138 within 10 days from the date of this notice. A $946 hearing fee is required and must be
submitted with any hearing request. If you have any questions regarding this notice or wish to schedule an
alternate reinspection date before further action is taken, please call (510) 583-4138 as soon as possible and prior
to next reinspection date. Your cooperation will be greatly appreciated.

FRANCHESCA DAVIS
Code Enforcement Inspector I

T: (510) 583-4138
E: Franchesca.Davis@hayward-ca.gov

Encl: Fee Inspection Schedule
Cc: OWNER: NEW RAJA ENTERPRISES, OCCUPANT: NEW RAJA ENTERPRISES

Photographs |
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Exhibit V: Notice of Violation (CE-22-0483)
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-ZOZ4-OOO31

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

NEW RAJA ENTERPRISES
807 ESTANCIA WAY
SAN RAFAEL , CA'94903-2905

An inspection of the property identified the following violations(s) of the Hayward Municipal Code (HMC), California
Health and Safety Code (CHS), California Building Code (CBC), and/or other adopted codes or related ordinances.
Violations of adopted codes as identified below are hereby deemed a public nuisance and must be corrected as
follows prior to the next compliance date.

Please note: Failure to resolve violations by the compliance deadline as listed above may result in penalties and fees
pursuant to the current City of Hayward Master Fee schedule.

Property Location: Parcel
391 WAST 429-0077-025-01
HAYWARD , CA94541

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: a. All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards
to include but not limited to the following identified violations:

3.All Tobacco Retail Sales Establishments shall display their City of Hayward Tobacco Retail License and California Cigarette and
Tobacco and Product Retailer License to sell tobacco products, in a prominent location visible to the public at all times.

4.1t shall be a violation of these regulations for any Tobacco Retailer to violate any local, State, or Federal law applicable to
tobacco products, electronic smoking devices or tobacco paraphernalia.

6.Any tobacco product for less than the retail price by honoring or redeeming discounts, multi-package discounts, free products,
or any other form of discount.

c. It shall be a violation of these regulations for any Tobacco Retailer or any of the Tobacco Retailer's agents or employees to sell
or offer for sale, to possess with intent to sell or offer for sale, or exchange for any form of consideration any:

3.Electronic smoking devices, electronic nicotine delivery systems (E-cigarettes), vaping devices, including all parts and
components.4.Electronic smoking and vaping products, and vaping paraphernalia, including but not limited to, devices, parts
and components, e-liquids, concentrates, waxes, etc.

ARTICLE 1 - BUSINESS LICENSES SEC. 8-1.00 - BUSINESS LICENSE REQUIRED.

SEC. 8-1.27 - EXHIBITING OF LICENSES.

Every person having a license under the provisions of this Article, and carrying on a trade, calling, profession or occupation at a
fixed place of business, shall keep such license posted and exhibited while in force in some conspicuous part of said place of
business.

Immediately remove from sale or storage all electronic smoking and vaping devices, products, and vaping paraphernalia,
including but not limited to, devices, parts and components, e-liquids, concentrates, waxes, etc.

Immediately cease honoring or redeeming discounts, multi-package discounts, free products, or any other form of discount of
any tobacco product for less than the retail price. Remove all signage stating such discounts.
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CITY OF HAYWARD
Development Services Department
Code Enforcement Division

777 B Street, Hayward, CA 94541-5007,
(510)583-4143 - Fax: (510)583-4994 -

Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

Case Number: CE-TRLE N F-2024-0003 1

Case Type: CH- Tobacco Retail Standards
Date Case Established: 01/28/2024

Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

NOV-004033-2024

Tobacco and Product Retailer License

Keep all current required license(s) and permit(s) posted and exhibited while in force in some conspicuous part of said place of
business including City of Hayward Business License, City of Hayward Tobacco Retail License and California Cigarette and

Unit: Area:

Compliance Date: 04/25/2024

Additional Comments:

Please contact your Code Enforcement Inspector with any questions or concerns prior to the reinspection date.

You may request an Administrative Hearing within ten (10) calendar days from the date of this letter to dispute the
facts of the violations(s) under the Hayward Municipal Code. To request a hearing, please call the inspector at (510)
583-4143 within 10 days from the date of this notice. A $946 hearing fee is required and must be submitted with any
hearing request. If you have any questions regarding this notice or wish to schedule an alternate reinspection date
before further action is taken, please call (510) 583-4143 as soon as possible and prior to next reinspection date.
Your cooperation will be greatly appreciated.

A reinspection will be conducted on April 25, 2024 to verify compliance. Failure to comply and satisfactorily
eliminate all violations by this date will result in a failed inspection and penalty fees in accordance with the City of
Hayward Master Fee Schedule. The City contractor will be ordered to abate all remaining violations on or after this
date. The property owner(s) will be billed for all abatement expenses, fees and penalties. Note: When applicable the
City will communicate with non-profit agencies to refer homeless individuals to services prior toabatement.
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-2024-00031

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

Partial compliance or continued violations will result in additional inspection and penalty fees, and/or other available
legal remedies. If the violations are abated by the City, the property owner(s) will be billed for all abatement expenses,
fees and penalties. Non-payment will result in a lien/special assessment against the property.

Egregious Violation Penalties: Tier 1: $1,500 for first verified violation; Tier 2: $3,000 for second verified violation; and
Tier 3: $5,000 for third and subsequent verified violation(s).

Vacant Property Ordinance Fees: Registration: $2,550; Inspection Fees with Violations: Initial Inspection: $1,500; 2nd
Reinspection with violations: $3,000; 3rd and Subsequent Reinspections with Violations: $5,000; Reinspections with No
Violations Found: $500; Inspections greater than 3 hours: $200/hour in addition to other applicable inspection fees.

Violations of California Building Code Section 105.1, and California Residential Code R105.1; Permits Required, are
subject to an initial 5% code violation fee and two times (2x) the required permit fees in addition to the regular
Building Division Permit Fee in accordance with the City of Hayward Master Fee Schedule.

Identified unsafe conditions resulting in posting of Placards for Condemnation will incur a posting fee of $ 164/hour in
accordance with the Master Fee Schedule.

Violation(s) of Hayward Municipal Code Section 10-8.10, Grading/Clearing Permit Required, are subject to A $2,000
code enforcement investigation fee and an initial $125 illegal project fee in addition to any applicable violation
inspection and penalty fees in accordance with the Master Fee Schedule.

In accordance with Sections 17274 and 24436.5 of the Revenue and Taxation Code, certain tax deductions may not be
allowed in the taxable year for nuisance violations pertaining to substandard housing in the State of California.

HAYWARD MUNICIPAL CODE & OTHER CODE SECTIONS: Copies of the Hayward Municipal Code sections are available
for review in the City Clerk's Office or via the internet by accessing the City's website at: www.hayward-ca.gov and
searching for "Hayward Municipal Code". To view other department information, search for "Code Enforcement
Division".

Sincerely,

Roland Hull

Code Enforcement Inspector |
510-583-4170
roland.hull@hayward-ca.gov
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CITY OF HAYWARD
Development Services Department
Code Enforcement Division

777 B Street, Hayward, CA 94541-5007,
(510)583-4143 - Fax: (510)583-4994 -

LAST INSPECTION IMAGES:

Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

Case Number: CE-TRLE N F-2024-0003 1

Case Type: CH- Tobacco Retail Standards

Date Case Established: 01/28/2024

Last Inspection Date: 04/09/2024

Compliance Deadline: 04/25/2024
NOV-004033-2024
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-2024-00031

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Roland Hull, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 11, 2024, | served the following document(s) on the interested parties in this action by sending true copies
as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2024-00031
SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

807 ESTANCIA WAY
SAN RAFAEL , CA94903-2905

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S. Postal
Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Executed on April 11, 2024, at Hayward, California.

Roland Hull
Code Enforcement Inspector |
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-ZOZ4-OOO31

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

HAYWARD GAS AND FOOD - KAREEM AND LAITH LLC
391 W A STREET
HAYWARD , CA94541-4838

An inspection of the property identified the following violations(s) of the Hayward Municipal Code (HMC), California
Health and Safety Code (CHS), California Building Code (CBC), and/or other adopted codes or related ordinances.
Violations of adopted codes as identified below are hereby deemed a public nuisance and must be corrected as
follows prior to the next compliance date.

Please note: Failure to resolve violations by the compliance deadline as listed above may result in penalties and fees
pursuant to the current City of Hayward Master Fee schedule.

Property Location: Parcel
391 WAST 429-0077-025-01
HAYWARD , CA94541

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: a. All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards
to include but not limited to the following identified violations:

3.All Tobacco Retail Sales Establishments shall display their City of Hayward Tobacco Retail License and California Cigarette and
Tobacco and Product Retailer License to sell tobacco products, in a prominent location visible to the public at all times.

4.1t shall be a violation of these regulations for any Tobacco Retailer to violate any local, State, or Federal law applicable to
tobacco products, electronic smoking devices or tobacco paraphernalia.

6.Any tobacco product for less than the retail price by honoring or redeeming discounts, multi-package discounts, free products,
or any other form of discount.

c. It shall be a violation of these regulations for any Tobacco Retailer or any of the Tobacco Retailer's agents or employees to sell
or offer for sale, to possess with intent to sell or offer for sale, or exchange for any form of consideration any:

3.Electronic smoking devices, electronic nicotine delivery systems (E-cigarettes), vaping devices, including all parts and
components.4.Electronic smoking and vaping products, and vaping paraphernalia, including but not limited to, devices, parts
and components, e-liquids, concentrates, waxes, etc.

ARTICLE 1 - BUSINESS LICENSES SEC. 8-1.00 - BUSINESS LICENSE REQUIRED.

SEC. 8-1.27 - EXHIBITING OF LICENSES.

Every person having a license under the provisions of this Article, and carrying on a trade, calling, profession or occupation at a
fixed place of business, shall keep such license posted and exhibited while in force in some conspicuous part of said place of
business.

Immediately remove from sale or storage all electronic smoking and vaping devices, products, and vaping paraphernalia,
including but not limited to, devices, parts and components, e-liquids, concentrates, waxes, etc.

Immediately cease honoring or redeeming discounts, multi-package discounts, free products, or any other form of discount of
any tobacco product for less than the retail price. Remove all signage stating such discounts.
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CITY OF HAYWARD
Development Services Department
Code Enforcement Division

777 B Street, Hayward, CA 94541-5007,
(510)583-4143 - Fax: (510)583-4994 -

Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

Case Number: CE-TRLE N F-2024-0003 1

Case Type: CH- Tobacco Retail Standards
Date Case Established: 01/28/2024

Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

NOV-004033-2024

Tobacco and Product Retailer License

Keep all current required license(s) and permit(s) posted and exhibited while in force in some conspicuous part of said place of
business including City of Hayward Business License, City of Hayward Tobacco Retail License and California Cigarette and

Unit: Area:

Compliance Date: 04/25/2024

Additional Comments:

Please contact your Code Enforcement Inspector with any questions or concerns prior to the reinspection date.

You may request an Administrative Hearing within ten (10) calendar days from the date of this letter to dispute the
facts of the violations(s) under the Hayward Municipal Code. To request a hearing, please call the inspector at (510)
583-4143 within 10 days from the date of this notice. A $946 hearing fee is required and must be submitted with any
hearing request. If you have any questions regarding this notice or wish to schedule an alternate reinspection date
before further action is taken, please call (510) 583-4143 as soon as possible and prior to next reinspection date.
Your cooperation will be greatly appreciated.

A reinspection will be conducted on April 25, 2024 to verify compliance. Failure to comply and satisfactorily
eliminate all violations by this date will result in a failed inspection and penalty fees in accordance with the City of
Hayward Master Fee Schedule. The City contractor will be ordered to abate all remaining violations on or after this
date. The property owner(s) will be billed for all abatement expenses, fees and penalties. Note: When applicable the
City will communicate with non-profit agencies to refer homeless individuals to services prior toabatement.
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-2024-00031

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

Partial compliance or continued violations will result in additional inspection and penalty fees, and/or other available
legal remedies. If the violations are abated by the City, the property owner(s) will be billed for all abatement expenses,
fees and penalties. Non-payment will result in a lien/special assessment against the property.

Egregious Violation Penalties: Tier 1: $1,500 for first verified violation; Tier 2: $3,000 for second verified violation; and
Tier 3: $5,000 for third and subsequent verified violation(s).

Vacant Property Ordinance Fees: Registration: $2,550; Inspection Fees with Violations: Initial Inspection: $1,500; 2nd
Reinspection with violations: $3,000; 3rd and Subsequent Reinspections with Violations: $5,000; Reinspections with No
Violations Found: $500; Inspections greater than 3 hours: $200/hour in addition to other applicable inspection fees.

Violations of California Building Code Section 105.1, and California Residential Code R105.1; Permits Required, are
subject to an initial 5% code violation fee and two times (2x) the required permit fees in addition to the regular
Building Division Permit Fee in accordance with the City of Hayward Master Fee Schedule.

Identified unsafe conditions resulting in posting of Placards for Condemnation will incur a posting fee of $ 164/hour in
accordance with the Master Fee Schedule.

Violation(s) of Hayward Municipal Code Section 10-8.10, Grading/Clearing Permit Required, are subject to A $2,000
code enforcement investigation fee and an initial $125 illegal project fee in addition to any applicable violation
inspection and penalty fees in accordance with the Master Fee Schedule.

In accordance with Sections 17274 and 24436.5 of the Revenue and Taxation Code, certain tax deductions may not be
allowed in the taxable year for nuisance violations pertaining to substandard housing in the State of California.

HAYWARD MUNICIPAL CODE & OTHER CODE SECTIONS: Copies of the Hayward Municipal Code sections are available
for review in the City Clerk's Office or via the internet by accessing the City's website at: www.hayward-ca.gov and
searching for "Hayward Municipal Code". To view other department information, search for "Code Enforcement
Division".

Sincerely,

Roland Hull

Code Enforcement Inspector |
510-583-4170
roland.hull@hayward-ca.gov
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD case Number: CE-TRLENF-2024-00031

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024
NOV-004033-2024

Case Type: CH- Tobacco Retail Standards

LAST INSPECTION IMAGES:

CASE IMAGES:
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Exhibit VI: Notice of Violation (CE-TRLENF-2024-00031)

CITY OF HAYWARD Case Number: CE-TRLENF-2024-00031

Development Services Department
Code Enforcement Division
777 B Street, Hayward, CA 94541-5007, Date Case Established: 01/28/2024

(510)583-4143 - Fax: (510)583-4994 - Last Inspection Date: 04/09/2024
Compliance Deadline: 04/25/2024

Case Type: CH- Tobacco Retail Standards

NOV-004033-2024

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Roland Hull, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 11, 2024, | served the following document(s) on the interested parties in this action by sending true copies
as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2024-00031
SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

807 ESTANCIA WAY
SAN RAFAEL , CA94903-2905

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S. Postal
Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Executed on April 11, 2024, at Hayward, California.

Roland Hull
Code Enforcement Inspector |
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

NEW RAJA ENTERPRISES
400 BISCAYNE DR
SAN RAFAEL , CA94901

Dear property owner/tenant: A recent reinspection of the subject property showed that the following violations
were not satisfactorily corrected in accordance with the Notice of Violation mailed to the property owner(s), and
continue to be in violation of Hayward Municipal Code (HMC), California Building Code (CBC), California Health and
Safety Code (CHS) and/or other adopted ordinances. A failed inspection and penalty fee has been assessed for
continued non-compliance. Invoice is attached to this letter. Please resolve all remaining violations by the next
reinspection date to avoid additional fees and penalties.

Property Location: Parcel
391 WASt 429-0077-025-01
Hayward, CA 94541

VIOLATIONS/CORRECTIONS:

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards to
include but not limited to the following identified violations: any flavored tobacco products and any vape or vape accessories.
Unit: Area: Compliance Date: 04/30/2026

Violation: HMC SEC. 10-1.2785 - TOBACCO RETAIL LICENSE - Expired or Lack of Tobacco Retail License

Tobacco Retail License

Corrective Action: Obtain required Tobacco Retail License and comply with all Requirements and Operational Standards for
Tobacco Retail Sales Establishments set forth in SEC.10-1.2780 through 10-1.2795 of the Hayward Municipal Code.

Please post all licenses in a conspicuous, publicly viewable place in the business including but not limited to: business license.
Unit: Area: Compliance Date: 04/30/2026

ADDITIONAL COMMENTS:
Please email your inspector if you have any questions. Thank you!
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

You may request an Administrative Hearing within fifteen (15) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. The completed form and hearing fee must be
submitted to the City of Hayward Revenue Division, 777 B St., Hayward, Ca 94541. For additional information
please see the City of Hayward website at www.hayward-ca.gov or call (510) 583-4600.

Administrative Hearing Fee: $1,276.00

An inspection will be conducted on Thursday, April 30, 2026 10:00 am, to verify compliance and determine any
necessary corrections. Your presence or that of an adult over the age of 18 is required. Pets must be secured during
the inspection. Fees and penalties may apply as noted pursuant to the most recently adopted City of Hayward Master
Fee Schedule. Note: When applicable the City will communicate with non-profit agencies to refer homeless
individuals to services prior to abatement.

Please join us in maintaining a clean, safe and attractive neighborhood for all residents. If you have any questions or
wish to schedule an alternate inspection date, please call 510-583-4139.

Sincerely,

Jesse Prins

Code Inspector |
510-583-4139
Jesse.Prins@hayward-ca.gov
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026
ADMINISTRATIVE PENALTY AND FEE NOTICE

CASE IMAGES:
4efe79bf-a81c-4bd6-8673-3d8e 4bb21c79-6884-428b-a83-728 915a0e75-70f9-44a1-82f7-4c6e
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Jesse Prins, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 21, 2026, | served the following document(s) on the interested parties in this action by sending true copies
as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2026-00027

SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

400 BISCAYNE DR

SAN RAFAEL , CA 94901

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S. Postal
Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Jesse Prins
Code Inspector |
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

INVOICE (EG26-02941)

FOR CITY OF HAYWARD

NEW RAJA ENTERPRISES

400 BISCAYNE DR

SAN RAFAEL ,CA94
INVOICE NUMBER [INVOICE DATE INVOICE DUE DATE INVOICE STATUS INVOICE DESCRIPTION
EG26-02941 04/21/2026 05/21/2026 Due NONE

CODE CASE NUMBER FEE NAME TOTAL

CE-TRLENF-2026-00027 CE Tobacco Ordinance 1st Offense $1,500.00
SUBTOTAL $1,500.00

REMITTANCE INFORMATION TOTAL $1,500.00
City of Hayward
777 B St
Hayward, CA 94541

Please write the Invoice Number on Your Check
Make Check payable to: CITY OF HAYWARD

THERE WILL BE A $25.00 CHARGE FOR EACH RETURNED CHECK.
TO PAY IN ONLINE: Go to https://www.hayward-ca.gov/epermits and search for the Invoice number
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

HAYWARD FOOD AND GAS
391 WAST
HAYWARD, CA 94541

Dear property owner/tenant: A recent reinspection of the subject property showed that the following violations
were not satisfactorily corrected in accordance with the Notice of Violation mailed to the property owner(s), and
continue to be in violation of Hayward Municipal Code (HMC), California Building Code (CBC), California Health and
Safety Code (CHS) and/or other adopted ordinances. A failed inspection and penalty fee has been assessed for
continued non-compliance. Invoice is attached to this letter. Please resolve all remaining violations by the next
reinspection date to avoid additional fees and penalties.

Property Location: Parcel
391 W ASt 429-0077-025-01
Hayward, CA 94541

VIOLATIONS/CORRECTIONS:

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards to
include but not limited to the following identified violations: any flavored tobacco products and any vape or vape accessories.
Unit: Area: Compliance Date: 04/30/2026

Violation: HMC SEC. 10-1.2785 - TOBACCO RETAIL LICENSE - Expired or Lack of Tobacco Retail License

Tobacco Retail License

Corrective Action: Obtain required Tobacco Retail License and comply with all Requirements and Operational Standards for
Tobacco Retail Sales Establishments set forth in SEC.10-1.2780 through 10-1.2795 of the Hayward Municipal Code.

Please post all licenses in a conspicuous, publicly viewable place in the business including but not limited to: business license.
Unit: Area: Compliance Date: 04/30/2026

ADDITIONAL COMMENTS:
Please email your inspector if you have any questions. Thank you!

Printed: 4/21/26 Page 41 of 7;age 1of5



Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

You may request an Administrative Hearing within fifteen (15) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. The completed form and hearing fee must be
submitted to the City of Hayward Revenue Division, 777 B St., Hayward, Ca 94541. For additional information
please see the City of Hayward website at www.hayward-ca.gov or call (510) 583-4600.

Administrative Hearing Fee: $1,276.00

An inspection will be conducted on Thursday, April 30, 2026 10:00 am, to verify compliance and determine any
necessary corrections. Your presence or that of an adult over the age of 18 is required. Pets must be secured during
the inspection. Fees and penalties may apply as noted pursuant to the most recently adopted City of Hayward Master
Fee Schedule. Note: When applicable the City will communicate with non-profit agencies to refer homeless
individuals to services prior to abatement.

Please join us in maintaining a clean, safe and attractive neighborhood for all residents. If you have any questions or
wish to schedule an alternate inspection date, please call 510-583-4139.

Sincerely,

Jesse Prins

Code Inspector |
510-583-4139
Jesse.Prins@hayward-ca.gov
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026
ADMINISTRATIVE PENALTY AND FEE NOTICE

CASE IMAGES:
4efe79bf-a81c-4bd6-8673-3d8e 4bb21c79-6884-428b-a83-728 915a0e75-70f9-44a1-82f7-4c6e
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027

Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards

777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026

(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/20/2026
Next Inspection Date: 30-Apr-2026 10:00 am

CIT-005358-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Jesse Prins, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 21, 2026, | served the following document(s) on the interested parties in this action by sending true copies
as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2026-00027

SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S. Postal
Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Jesse Prins
Code Inspector |
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Exhibit VII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

INVOICE (EG26-02941)

FOR CITY OF HAYWARD

NEW RAJA ENTERPRISES

INVOICE NUMBER [INVOICE DATE INVOICE DUE DATE INVOICE STATUS INVOICE DESCRIPTION
EG26-02941 04/21/2026 05/21/2026 Due NONE

CODE CASE NUMBER FEE NAME TOTAL

CE-TRLENF-2026-00027 CE Tobacco Ordinance 1st Offense $1,500.00
SUBTOTAL $1,500.00

REMITTANCE INFORMATION TOTAL $1,500.00
City of Hayward
777 B St
Hayward, CA 94541

Please write the Invoice Number on Your Check
Make Check payable to: CITY OF HAYWARD

THERE WILL BE A $25.00 CHARGE FOR EACH RETURNED CHECK.
TO PAY IN ONLINE: Go to https://www.hayward-ca.gov/epermits and search for the Invoice number
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Exhibit VIII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

NEW RAJA ENTERPRISES
400 BISCAYNE DR
SAN RAFAEL , CA94901

Dear property owner/tenant: A recent reinspection of the subject property showed that the following violations
were not satisfactorily corrected in accordance with the Notice of Violation mailed to the property owner(s), and
continue to be in violation of Hayward Municipal Code (HMC), California Building Code (CBC), California Health
and Safety Code (CHS) and/or other adopted ordinances. A failed inspection and penalty fee has been assessed
for continued non-compliance. Invoice is attached to this letter. Please resolve all remaining violations by the
next reinspection date to avoid additional fees and penalties.

Property Location: Parcel

391 W ASt 429-0077-025-01
Hayward, CA 94541

VIOLATIONS/CORRECTIONS:

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards
to include but not limited to the following identified violations: any flavored tobacco products and any vape or vape
accessories.

Unit: Area: Compliance Date: 04/30/2026
ADDITIONAL COMMENTS:

Please email your inspector if you have any questions. Thank you!
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Exhibit VIII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

You may request an Administrative Hearing within fifteen (15) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. The completed form and hearing fee must be
submitted to the City of Hayward Revenue Division, 777 B St., Hayward, Ca 94541. For additional information
please see the City of Hayward website at www.hayward-ca.gov or call (510) 583-4600.

Administrative Hearing Fee: $1,276.00

An inspection will be conducted on Thursday, May 14, 2026 9:00 am, to verify compliance and determine any
necessary corrections. Your presence or that of an adult over the age of 18 is required. Pets must be secured during
the inspection. Fees and penalties may apply as noted pursuant to the most recently adopted City of Hayward
Master Fee Schedule. Note: When applicable the City will communicate with non-profit agencies to refer
homeless individuals to services prior to abatement.

Please join us in maintaining a clean, safe and attractive neighborhood for all residents. If you have any questions
or
wish to schedule an alternate inspection date, please call 510-583-4139.

Sincerely,

Jesse Prins

Code Inspector |
510-583-4139
Jesse.Prins@hayward-ca.gov
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Exhibit VIII: Administrative Penalty and Fee Notice (CE-TRLENF-2026-00027)

CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Jesse Prins, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 30, 2026, | served the following document(s) on the interested parties in this action by sending true
copies as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2026-00027

SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

400 BISCAYNE DR

SAN RAFAEL , CA 94901

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S.
Postal Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Jesse Prins
Code Inspector |
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INVOICE (EG26-03251)

FOR CITY OF HAYWARD

NEW RAJA ENTERPRISES

400 BISCAYNE DR

SAN RAFAEL ,CA94
INVOICE NUMBER |INVOICE DATE INVOICE DUE DATE INVOICE STATUS INVOICE DESCRIPTION
EG26-03251 04/30/2026 05/30/2026 Due NONE

CODE CASE NUMBER FEE NAME TOTAL

CE-TRLENF-2026-00027 CE Tobacco Ordinance 2nd Offense $3,000.00
SUBTOTAL $3,000.00

REMITTANCE INFORMATION TOTAL $3,000.00
City of Hayward
777 B St

Hayward, CA 94541

Please write the Invoice Number on Your Check
Make Check payable to: CITY OF HAYWARD

THERE WILL BE A $25.00 CHARGE FOR EACH RETURNED CHECK.
TO PAY IN ONLINE: Go to https://www.hayward-ca.gov/epermits and search for the Invoice number
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CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

Property Owner: NEW RAJA ENTERPRISES
Mailing Address

HAYWARD FOOD AND GAS
391 WAST
HAYWARD, CA 94541

Dear property owner/tenant: A recent reinspection of the subject property showed that the following violations
were not satisfactorily corrected in accordance with the Notice of Violation mailed to the property owner(s), and
continue to be in violation of Hayward Municipal Code (HMC), California Building Code (CBC), California Health
and Safety Code (CHS) and/or other adopted ordinances. A failed inspection and penalty fee has been assessed
for continued non-compliance. Invoice is attached to this letter. Please resolve all remaining violations by the
next reinspection date to avoid additional fees and penalties.

Property Location: Parcel

391 W ASt 429-0077-025-01
Hayward, CA 94541

VIOLATIONS/CORRECTIONS:

Violation: HMC SEC. 10-1.2783 - TOBACCO RETAIL STANDARDS - Violation of Tobacco Retail Requirements and Operational
Standards

Tobacco Retail License

Corrective Action: All Tobacco Retail Sales Establishments shall abide all Federal, State and Local requirements and standards
to include but not limited to the following identified violations: any flavored tobacco products and any vape or vape
accessories.

Unit: Area: Compliance Date: 04/30/2026
ADDITIONAL COMMENTS:

Please email your inspector if you have any questions. Thank you!
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CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

You may request an Administrative Hearing within fifteen (15) calendar days from the date of this letter to dispute
the facts of the violations(s) under the Hayward Municipal Code. The completed form and hearing fee must be
submitted to the City of Hayward Revenue Division, 777 B St., Hayward, Ca 94541. For additional information
please see the City of Hayward website at www.hayward-ca.gov or call (510) 583-4600.

Administrative Hearing Fee: $1,276.00

An inspection will be conducted on Thursday, May 14, 2026 9:00 am, to verify compliance and determine any
necessary corrections. Your presence or that of an adult over the age of 18 is required. Pets must be secured during
the inspection. Fees and penalties may apply as noted pursuant to the most recently adopted City of Hayward
Master Fee Schedule. Note: When applicable the City will communicate with non-profit agencies to refer
homeless individuals to services prior to abatement.

Please join us in maintaining a clean, safe and attractive neighborhood for all residents. If you have any questions
or
wish to schedule an alternate inspection date, please call 510-583-4139.

Sincerely,

Jesse Prins

Code Inspector |
510-583-4139
Jesse.Prins@hayward-ca.gov
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CITY OF HAYWARD Case Number: CE-TRLENF-2026-00027
Development Services Department

Code Enforcement Division Case Type: CH- Tobacco Retail Standards
777 B Street, Hayward, CA 94541-5007, Date Case Established: 04/15/2026
(510)583-4143 - Fax: (510)583-4994 - Failed Inspection Date: 04/30/2026
www.hayward-ca.gov Next Inspection Date: 14-May-2026 9:00 am

CIT-006085-2026

ADMINISTRATIVE PENALTY AND FEE NOTICE

PROOF OF SERVICE
STATE OF CALIFORNIA, COUNTY OF ALAMEDA

I, Jesse Prins, am over the age of 18 and employed by the City of Hayward, 777, "B" Street, Hayward, Alameda
County, California 94541.

On April 30, 2026, | served the following document(s) on the interested parties in this action by sending true
copies as shown below for service as designated below:

1) Letter to Owner, APN:429-0077-025-01 , Case #: CE-TRLENF-2026-00027

SERVICE BY U.S. MAIL UNDER THE LAWS OF THE STATE OF CALIFORNIA
NEW RAJA ENTERPRISES

| am familiar with this business’ practice for collection and processing of correspondence for mailing, and that
correspondence will be enclosed in a sealed envelope with postage fully prepaid and deposited with the U .S.
Postal Service on the date herein above in the ordinary course of business at Hayward, California.

| declare under penalty of perjury, under the laws of the State of California, that the foregoing is true and correct.

Jesse Prins
Code Inspector |
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INVOICE (EG26-03251)

FOR CITY OF HAYWARD

NEW RAJA ENTERPRISES

INVOICE NUMBER (INVOICE DATE INVOICE DUE DATE INVOICE STATUS INVOICE DESCRIPTION
EG26-03251 04/30/2026 05/30/2026 Due NONE

CODE CASE NUMBER FEE NAME TOTAL

CE-TRLENF-2026-00027 CE Tobacco Ordinance 2nd Offense $3,000.00
SUBTOTAL $3,000.00

REMITTANCE INFORMATION TOTAL $3,000.00
City of Hayward
777 B St
Hayward, CA 94541

Please write the Invoice Number on Your Check
Make Check payable to: CITY OF HAYWARD

THERE WILL BE A $25.00 CHARGE FOR EACH RETURNED CHECK.
TO PAY IN ONLINE: Go to https://www.hayward-ca.gov/epermits and search for the Invoice number
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CENTER FOR TOBACCO PRODUCTS _/é

WARNING LETTER

Mobil
Attn: Site Manager

391 West A Street SEP 23 2025
Hayward Acres, CA 94541

Re: FDA Warning Letter Regarding Tobacco Retailer Inspection Violations
Reference Number: 25CA091388

Dear Sir or Madam:

This Warning Letter is notification from the United States Food and Drug Administration
(FDA) advising you that Mobil was observed to be in violation of federal tobacco laws
and regulations. Failure to address these violations may result in FDA initiating
regulatory or legal action, including monetary penalties. Your response is requested in
15 working days.

On August 19, 2025, an inspector representing the FDA completed an inspection of the
establishment located at 391 West A Street, Hayward Acres, CA 94541. During this
inspection, the establishment was in violation because you or your employee sold an
electronic nicotine delivery system (ENDS) product to a person under 21 years of age
and failed to check photographic identification to verify the age of a purchaser under 30
years of age.

This inspection revealed that the establishment sells, distributes, and/or advertises
tobacco products, including electronic nicotine delivery system (ENDS) products, which
requires that the establishment and its owners comply with federal laws and regulations
governing such practices. The violations observed during the August 19, 2025,
inspection include the following:

1. A person under 21 years of age was able to buy a Flum Mello Watermelon
Peach Lime electronic nicotine delivery system (ENDS) product on August
19, 2025, at approximately 10:29 AM in the establishment.

It is unlawful for any retailer to sell a tobacco product to any person younger
than 21 years of age. Doing so violates Section 906(d)(5) of the Federal
Food, Drug, and Cosmetic Act (FD&C Act).

2. No one in the establishment checked photographic identification to verify the
age of the tobacco product purchaser before the sale of a Flum Mello
Watermelon Peach Lime electronic nicotine delivery system (ENDS) product
on August 19, 2025, at approximately 10:29 AM.

U.S. Food & Drug Administration
Center for Tobacco Products
10903 New Hampshire Avenue

Silver Spring, MD 20993
Rgeadel 77
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Page - 2 - Mobil

A retailer MUST check a photographic identification that includes a date of
birth for any person under the age of 30 who attempts to purchase covered
tobacco products, such as electronic nicotine delivery system (ENDS)
products. Failure to do so violates 21 C.F.R. § 1140.14(b)(2)(i).

The listed violations cause your electronic nicotine delivery system (ENDS) product to
be "misbranded" under Section 903 of the FD&C Act (21 U.S.C. § 387c).

You should take prompt action to address the violations listed above. Failure to
address any violations of the Federal Food, Drug, and Cosmetic Act, 21 U.S.C. § 301 et
seq., Chapter IX, relating to tobacco products including the tobacco regulations in 21
C.F.R. Parts 1140, 1141, and 1143, may result in FDA initiating regulatory or legal
action. These actions may include, but are not limited to, civil money penalty, no-
tobacco-sale order, seizure, and/or injunction.

Please note that this warning letter does not constitute final agency action, but if you
have evidence or information that you believe demonstrates that this notice was issued
in error, you should preserve any evidence or information relevant to this warning letter
in the event FDA initiates regulatory action at a later date.

The violations indicated in this letter may not be a complete list of violations at the
establishment.

We will periodically inspect your establishment and review your promotional activities
(e.g., website(s)) related to FDA-regulated tobacco products to assess your compliance
with all applicable laws and regulations, including access, marketing, labeling, and
advertising restrictions.

Effective August 8, 2016, FDA deemed additional products meeting the definition of a
tobacco product, except accessories to these newly deemed products, to be subject to
regulation under the Act. These products include, but are not limited to, electronic
nicotine delivery systems (including e-cigarettes), e-liquids, cigars, and pipe tobacco.
See Final Rule, Deeming Tobacco Products To Be Subiject to the Federal Food, Drug,
and Cosmetic Act, as Amended by the Family Smoking Prevention and Tobacco
Control Act; Restrictions on the Sale and Distribution of Tobacco Products and
Required Warning Statements for Tobacco Products, 81 Fed. Reg. 28,974 (May 10,
2016), available at https://federalreqgister.qgov/a/2016-10685.

On March 15, 2022, the President signed legislation to amend the FD&C Act to extend
FDA’s jurisdiction to products “containing nicotine from any source,” not just nicotine
derived from tobacco. See Consolidated Appropriations Act, 2022, Public Law 117-103,
Division P, Subtitle B. Specifically, this legislation expanded the definition of “tobacco
product” under 21 U.S.C. § 321(rr) to include products containing nicotine from any
source.
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Page - 3 - Mobil

As of April 14, 2022, it is illegal for a retailer to sell any tobacco product, containing
nicotine from any source — including cigarettes, smokeless tobacco, cigars, and e-
cigarettes — to anyone under 21.

Please be aware that the FD&C Act requires “new tobacco products” to have premarket
authorization. A “new tobacco product” is any tobacco product that was not
commercially marketed in the United States as of February 15, 2007, or any modified
tobacco product that was commercially marketed after February 15, 2007. See Section
910(a) of the FD&C Act. For a list of products that may be legally marketed, please visit
our website: https://www.accessdata.fda.gov/scripts/searchtobacco.

For more information on these requirements, helpful resources for retailers, a database
of inspections, and retailer education materials, visit our website at
https://www.fda.gov/tobacco-products. The following Guidance documents provide
additional information on compliance with retailer responsibilities:

Guidance for Industry: Compliance with Regulations Restricting the Sale and
Distribution of Cigarettes and Smokeless Tobacco to Protect Children and
Adolescents (https://www.fda.gov/tobacco-products/products-guidance-
regulations/rules-requlations-and-quidance)

Small Entity Compliance Guide: FDA Deems Certain Tobacco Products Subject
to FDA Authority, Sales and Distribution Restrictions, and Health Warning
Requirements for Packages and Advertisements (https://www.fda.gov/tobacco-
products/products-guidance-requlations/rules-regulations-and-guidance).

You have 15 working days from the date you receive this letter to respond. In your
written response, explain your plan for addressing the listed violations and preventing
future violations. Include a telephone number and address. Note your reference
number of 25CA091388 in your response and mail it to:

Food and Drug Administration
Center for Tobacco Products
Document Control Center
Building 71, Room G335
10903 New Hampshire Avenue
Silver Spring, MD 20993-0002
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Page - 4 - Mobil

If you have any questions, contact the Center for Tobacco Products via email at CTP-
WL@fda.hhs.gov or via phone at 1-877-CTP-1373. Have your reference number ready
when you call and include it with any email communications.

Sincerely,

John E. Verbeten

Director

Office of Compliance and Enforcement
Center for Tobacco Products

Page 57 of 77



Exhibit X: U.S. Food and Drug Administration (FDA) Administrative Complaint

UNITED STATES OF AMERICA
BEFORE THE DEPARTMENTAL APPEALS BOARD
CIVIL REMEDIES DIVISION
DEPARTMENT OF HEALTH AND HUMAN SERVICES

In the Case of:

Center for Tobacco Products,

~— N N — ~—

Complainant,
ADMINISTRATIVE COMPLAINT

V. FOR CIVIL MONEY PENALTY

FDA Docket No. FDA-2026-H-3154
CRD Docket No. T-26-2626

Kareem & Laith, LLC
d/b/a Mobil / Hayward Gas and Food,

Respondent.

— N N N S S

INTRODUCTION

The Center for Tobacco Products (CTP), Food and Drug Administration (FDA),
United States Department of Health and Human Services, seeks a civil money
penalty (CMP) in the amount of $356 from Kareem & Laith, LLC, d/b/a Mobil /
Hayward Gas and Food (Respondent) for violating Section 906(d)(5) of the
Federal Food, Drug, and Cosmetic Act (Act) (21 U.S.C. § 387f(d)(5)) and/or
FDA'’s tobacco regulations at least two times within a twelve month period.

LEGAL AUTHORITY
FDA has the authority to seek a civil money penalty from any personwho
violates a requirement of the Act related to tobacco products. 21 U.S.C.

§ 333(f)(9).
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3. The Act prohibits the misbranding of a tobacco product while such product is held
for sale after shipment of the product or its components in interstate commerce.
21 U.S.C. § 331(k).

4. “Interstate commerce” means, among other things, “commerce between any
State or Territory and any place outside thereof.” 21 U.S.C. §321(b).

5. A tobacco product is deemed to be misbranded if it is sold or distributed in
violation of Section 906(d)(5) of the Act (21 U.S.C. § 387f(d)(5)) or in violation of
regulations issued under Section 906(d) of the Act (21 U.S.C. § 3871f(d)). 21
U.S.C. § 387c(a)(7)(B); 21 C.F.R. §1140.1(b).

6. Such regulations include those codified at 21 C.F.R. Part 1140, whichwere
issued under Section 906(d) of the Act (21 U.S.C. § 387f(d)) to impose
restrictions on the sale and distribution of and access to tobacco products.

7. As of August 8, 2016, pursuant to 21 U.S.C. §§ 387a and 387f(d) (Section 906(d)
of the Act), FDA deemed additional products meeting the definition of a tobacco
product, except accessories to these newly deemed products, to be subject to
regulation under the Act. These products include, but are not limited to,
electronic nicotine delivery systems (including e-cigarettes), e-liquids, nicotine
pouches, cigars, and pipe tobacco." See Final Rule, Deeming Tobacco Products
To Be Subject to the Federal Food, Drug, and Cosmetic Act, as Amended by the

Family Smoking Prevention and Tobacco Control Act; Restrictions on the Sale

'On January 24, 2025, the United States Court of Appeals for the District of Columbia Circuit largely
affirmed a district court order finding FDA’s decision to deem premium cigars arbitrary and capricious but
remanded the case to the district court for the limited purpose of considering “the appropriate definition of
‘premium cigar.” Cigar Ass’n of Am. v. FDA, No. 132 F.4th 535 (D.C. Cir. 2025) (amended opinion issued
on March 26, 2025); Cigar Ass’n of Am. v. FDA, No. 16-cv-01460 (D.D.C. May 12, 2025) (minute order
scheduling briefing to be filed in June and July of 2025).
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and Distribution of Tobacco Products and Required Warning Statements for
Tobacco Products, 81 Fed. Reg. 28,974 (May 10, 2016), available at

https://federalregister.gov/a/2016-10685 (hereafter "Deeming Regulation").

The Deeming Regulation amended the regulations codified at 21 C.F.R. Part
1140 to define the term "covered tobacco product" to mean "any tobacco product
deemed to be subject to the [Act] under 1100.2 of this chapter, but excludes any
component or part that is not made or derived from tobacco," see 21 C.F.R.

§ 1140.3, and to extend the Part 1140 restrictions on sale and distribution of and
access to tobacco products to "covered tobacco products," see 21 C.F.R.

§ 1140.1(a) (defining the Part 1140 regulations as "set[ting] out the restrictions
under the [Act] on the sale, distribution, and use of cigarettes, smokeless
tobacco, and covered tobacco products."). Therefore, selling or distributing a
tobacco product, including a "covered tobacco product,” in violation of these
regulations causes that tobacco product to be misbranded. 21 U.S.C.

§ 387c(a)(7)(B).

On December 20, 2019, the Act was amended by the Further Consolidated
Appropriations Act, 2020, Pub. L. No. 116-94, § 603, to raise the federal
minimum age of sale of tobacco products to 21. Specifically, Section 906(d)(5) of
the Act (21 U.S.C. § 3871(d)(5)) states, “It shall be unlawful for any retailer to sell
a tobacco product to any person younger than 21 years of age.”

Retailers who violate Section 906(d)(5) of the Act (21 U.S.C. § 387f(d)(5)) and/or
the regulations promulgated under Section 906(d) of the Act (21 U.S.C.

§ 387f(d)) may incur a civil money penalty up to the maximum amounts set forth

Page 60 of 77



11.

12.

13.

14.

Exhibit X: U.S. Food and Drug Administration (FDA) Administrative Complaint

in a schedule found in the Family Smoking Prevention and Tobacco Control Act
(TCA), Pub. L. No. 111-31, 123 Stat. 1776 (2009), § 103(q)(2)(A)(i) (codified at
21 U.S.C. § 333 note). See 21 C.F.R. § 17.2, referencing 45 C.F.R. § 102.3
(setting forth, among other things, the current CMP amounts, adjusted for
inflation, for 2 or more violations). The current amounts are available at

https://www.fda.gov/tobacco-products/compliance-enforcement-training/ctp-

compliance-enforcementtte.

CURRENT ALLEGATIONS
Respondent owns an establishment that does business under the name Mobil /
Hayward Gas and Food and is located at 391 West A Street, Hayward, CA
94541.
Respondent’s establishment receives tobacco products in interstate commerce,
including Marlboro cigarettes and Flum Mello Watermelon Peach Lime electronic
nicotine delivery system (ENDS) products, and holds them for sale after
shipment in interstate commerce.
On February 24, 2026, an FDA-commissioned inspector conducted an inspection
of Mobil / Hayward Gas and Food.. During this inspection, Respondent
committed a violation of selling tobacco products to a person under 21 years of
age, in violation of Section 906(d)(5) of the Act. Specifically, a person younger
than 21 years of age was able to purchase a package of Marlboro cigarettes at
Respondent's establishment on February 24, 2026, at approximately 3:45PM.
On February 26, 2026, CTP issued a Notice of Compliance Check Inspection to

Respondent’s establishment, stating that an inspection had been conductedon
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February 24, 2026, and that during this inspection, a person under 21 years of
age was able to enter the establishment and purchase a regulated tobacco
product at approximately 3:45 PM. This Notice stated that other potential
violations of federal tobacco law may have been observed, and further stated
that if, after review, CTP determined that there was a violation of federal law, the
establishment may receive further notification from FDA.

On August 19, 2025, Respondent committed the following violations:

a. Selling tobacco products to a person under 21 years of age, in violation of
Section 906(d)(5) of the Act. Specifically, a person younger than 21 years of
age was able to purchase a Flum Mello Watermelon Peach Lime electronic
nicotine delivery system (ENDS) product at Respondent's establishment on
August 19, 2025, at approximately 10:29 AM; and

b. Failing to verify the age of a person purchasing covered tobacco products by
means of photographic identification containing the bearer's date of birth, as
required by 21 C.F.R. § 1140.14(b)(2)(i). Specifically, the underage
purchaser's age was not verified before the sale, as detailed above, on
August 19, 2025, at approximately 10:29 AM.

On September 23, 2025, CTP issued a Warning Letter to Mobil, notifying

Respondent that FDA had documented the violations set forth in Paragraph 15.

UPS records show that the Warning Letter was received on September 24, 2025.

The Warning Letter stated that failure to correct the violations may result in a civil

money penalty action or other regulatory action by FDA. The Warning Letter also

stated that it was the responsibility of Mobil to ensure compliance with the law
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and that the letter was not intended as an exhaustive list of violations.
Additionally, on August 21, 2025, CTP issued a Notice of Compliance Check
Inspection to Respondent’s establishment, stating that an inspection had been
conducted on August 19, 2025, and that during this inspection, a person under
21 years of age was able to enter the establishment and purchase a regulated
tobacco product at approximately 10:29 AM. This Notice stated that other
potential violations of federal tobacco law may have been observed and further
stated that if, after review, CTP determined that there was a violation of federal
law, the establishment may receive further notification from the FDA regarding
the violations.

RESPONDING TO COMPLAINT
Respondent must respond to this Complaint. The cover letter provides
information on options for responding. Respondent has the right to request a
hearing by filing an Answer within 30 days after service of the Complaint. 21
C.F.R. § 17.9. The Answer will be deemed to be a request for a hearing unless

the Answer states otherwise. Failure to file an Answer within 30 days after

service of the Complaint may result in a default order imposing the proposed civil

money penalty. 21 C.F.R. § 17.11. The Answer must be filed with the
Departmental Appeals Board, Civil Remedies Division. Answers should be filed

electronically at https://dab.efile.hhs.gov or, to request a waiver from filing your

Answer electronically with DAB E-File, call the Civil Remedies Division of the
Departmental Appeals Board at 844-880-5720. For additional instructions on

how to file an Answer, see the Cover Letter that accompanies this Complaint.

Page 63 of 77



Exhibit X: U.S. Food and Drug Administration (FDA) Administrative Complaint

18. Respondent has the right, but is not required, to retain counsel for
representation.
REQUEST FOR RELIEF
19.  CTP respectfully requests that an order assessing a civil money penalty against
Respondent in the amount of $356 be entered for two of Respondent’s violations

within a twelve month period.

DATED: March 30, 2026

Respectfully submitted,

Is/

John E. Verbeten

Director

Office of Compliance and Enforcement
Food and Drug Administration
Center for Tobacco Products
Document Control Center
Building 71, Room G335
10903 New Hampshire Avenue
Silver Spring, MD 20993-0002
Phone: (877) 287-1373
CTP-CMP@fda.hhs.gov
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_/ FDA
CENTER FOR TOBACCO PRODUCTS ; .ﬁc

LTH

e

A

VIA UPS

Kareem & Laith, LLC APR 06 2026
d/b/a Mobil / Hayward Gas and Food

Attn: Yasir Alkrizy, Owner

391 West A Street

Hayward, CA 94541

Re:  Acknowledgment of Payment and Notice of Settlement Agreement
Mobil / Hayward Gas and Food, 391 West A Street, Hayward, CA
FDA Docket No. FDA-2026-H-3154
CRD Docket No. T-26-2626

Dear Yasir Alkrizy:

This letter and the enclosed Notice of Settlement Agreement notify you that the Center for
Tobacco Products (CTP), U.S. Food and Drug Administration (FDA), has received sufficient
payment for the Civil Money Penalty Complaint issued for violations of the Federal Food, Drug,
and Cosmetic Act (Act) and its implementing regulations. Also enclosed is a copy of the
Acknowledgment Form that was previously submitted. The FDA has closed its case and filed
the Notice with the Departmental Appeals Board.

FDA will periodically conduct compliance checks of your retail establishment to assess your
continued compliance with the Act and its implementing regulations. Past violations may be
counted in determining the total number of violations for purposes of future enforcement actions.
Future violations may result in increased civil money penalties. The current amounts are
available at https://www.fda.gov/tobacco-products/compliance-enforcement-training/ctp-
compliance-enforcement#civilmoneypenalty.! Future enforcement actions may also include, but
are not limited to, a no-tobacco-sale order, seizure, and/or injunction.

For further information about FDA civil money penalties, visit the FDA website at
www.fda.gov/tobaccoproducts.

! The maximum penalty amounts increase annually pursuant to the Federal Civil Penalties Inflation Adjustment Act
0f 1990, Pub. L. 101-410, 104 Stat. 890 (1990), as amended by the Federal Civil Penalties Inflation Adjustment Act
Improvements Act of 2015 (Sec. 701 of the Bipartisan Budget Act of 2015, Pub. L. 114-74)

U.S. Food & Drug Administration
Center for Tobacco Products
10903 New Hampshire Avenue
Silver Spring, MD 20993
www.fda.gov
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Page 2 — Kareem & Laith, LLC d/b/a Mobil / Hayward Gas and Food

If you have any questions or need assistance, please contact CTP-CMP@fda.hhs.gov.

Enclosures:

Notice of Settlement Agreement
Acknowledgment Form

Sincerely,

Michelle Jackson, J.D.

Director

Division of Business Operations

Office of Compliance and Enforcement
Center for Tobacco Products
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UNITED STATES OF AMERICA
BEFORE THE DEPARTMENTAL APPEALS BOARD
CIVIL REMEDIES DIVISION
DEPARTMENT OF HEALTH AND HUMAN SERVICES

In the Case of:
Center for Tobacco Products,
Complainant, NOTICE OF
SETTLEMENT AGREEMENT
V.

Kareem & Laith, LLC
d/b/a Mobil / Hayward Gas and Food,

FDA Docket No. FDA-2026-H-3154
CRD Docket No. T-26-2626

Respondent.

N N N N N N N N N N N N N

The Center for Tobacco Products (“CTP”) respectfully files this Notice of Settlement Agreement,
because the parties in this case have agreed to settle all of the matters before the Presiding Officer.
Respondent has made sufficient payment to CTP and acknowledged that the violations occurred
(see attached signed Acknowledgment Form). Therefore, the FDA Docket for this matter is closed.

Accordingly, this administrative case is fully resolved, pursuant to 21 C.F.R. § 17.15(b).

Respectfully Submitted,

/s/

Ele Ibarra-Pratt

Acting Director

Office of Compliance and Enforcement
Food and Drug Administration
Center for Tobacco Products
Document Control Center
Building 71, Room G335
10903 New Hampshire Avenue
Silver Spring, MD 20993-0002
Phone: (877) 287-1373
CTP-CMP@fda.hhs.gov

DATED: April 3, 2026
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Exhibit XI: U.S. Food and Drug Administration (FDA) Acknowledgement Form Signed

CERTIFICATE OF SERVICE

The above signed certifies that on April 6, 2026, a copy of this Notice of Settlement Agreement was
sent via UPS to the Respondent at the following address:

Kareem & Laith, LLC

d/b/a Mobil / Hayward Gas and Food
Attn: Yasir Alkrizy, Owner

391 West A Street

Hayward, CA 94541
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Exhibit XI: U.S. Food and Drug Administration (FDA) Acknowledgement Form Signed

_/ FDA
CENTER FOR TOBACCO PRODUCTS C

Notification of Update to Federal Law for Tobacco Products Containin
Nicotine Not Derived from Tobacco

On March 15, 2022, the President signed legislation to amend the Federal Food,
Drug, and Cosmetic Act to extend FDA’s jurisdiction to products “containing
nicotine from any source,” not just nicotine derived from tobacco. See
Consolidated Appropriations Act, 2022, Public Law 117-103, Division P,
Subtitle B. Specifically, this legislation expanded the definition of “tobacco
product” under 21 U.S.C. § 321(rr) to include products containing nicotine from
any source.

As of April 14, 2022, it is illegal for a retailer to sell any tobacco product,
containing nicotine from any source — including cigarettes, smokeless tobacco,
cigars, and e-cigarettes — to anyone under 21.

Visit FDA’s website to learn more about the agency’s regulations and guidance
on selling tobacco products in retail stores at: https://www.fda.gov/tobacco-
products/compliance-enforcement-training/retail-sales-tobacco-products.
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Exhibit XII: U.S. Food and Drug Administration (FDA) Notice of Settlement
3/31/26, 2:37 PM Center for Tobacco Products - Civil Money Penalties Acknowledgment and Payment Portal

=i f Health & Human Services

IDA U.S. Food and Drug Administration
r Protecting and Promoting Your Health

Electronically Submitted on 03/31/2026

Kareem & Laith, LLC d/b/a Mobil / Case Number: 3039633193

Hayward Gas and Food FDA Docket Number: FDA-2026-H-3154
391 West A Street

Hayward, CA 94541

The following acknowledgment form was submitted by an individual representing themselves to be the party named below. Before submitting this
form through a web-based portal, the submitter was advised that making materially false, fictitious, or fraudulent statements to the U.S.
Government is subject to criminal penalties, under 18 U.S.C. § 1001 and the submitter consented. The submitter identified his or her case by
FDA docket number and case number, which is an individual number associated with the case that is provided to the parties involved in the Civil
Money Penalty action. The submitter then checked each acknowledgment statement and entered his or her name and title prior to submitting the
form.

ACKNOWLEDGMENT FORM
Required to Settle the Civil Money Penalty Action

1 own, and/or am authorized to settle claims on behalf of Kareem & Laith, LLC d/b/a Mobil / Hayward Gas and Food and, if
represented by counsel, I have conferred with my attorney of record prior to signing this form.

I understand that by signing this document and submitting payment:

I am acknowledging that all of the violations described in the Complaint, FDA-2026-H-3154, including, but not limited to, the violations cited
in any Warning Letter(s) referenced in the Complaint occurred;
I am agreeing to make sufficient payment to settle this matter;

I waive the establishment's ability to contest these violations in the future;

I understand that these violations may be counted in determining the total number of violations for purposes of future enforcement actions;
and

I electronically signed this document after being informed that the electronic signature will have the same legal effect, validity, and
enforceability as a handwritten signature.

Yasir Alkrizy, Owner
Time and Date Electronically Submitted: 03/31/2026 01:37:28 PM ET

|Contact Information

[Phone Number (510) 776-4079 Email
Street 391 West A Street City Hayward
State CA Zip 94541
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JAKOUN 2 WHOLESALE
1960 WILLIAMS ST STE B
SAN LEANDRO CA 94577
TEL: 510-292-4435 FAX:
DISTRIBUTION LICENSE: 229776448

-2304

Exhibit XIII: Wholesale Vape Purchase Receipts

HAYWARD GAS AND Foop HAYWARD Gas anp FOOD
391 WEST A ST 391 WEST AST
Hayward CA 94541 Hayward ca 94541
(114) 2 -
Sale;s Rep - Terms Balance Credit Balance| PO # Tobacco Seller's p it
i ermi
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: 193600
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193598

20064 1600

850063182300

810105770995

Tendered Amounts
Cash Tendered

Credit Card Tendered

258883136-00001

$11.01
$999.99




Exhibit XIII: Wholesale Vape Purchase Receipts

lqygkmlllﬂ [ ?HEEIII‘PH%E i ;
960 WILLIAMS ST SIE
SO [EANDRO. (A 94577 17-2304
5102924435

06724720 11:50:32
Hertfrhantg?f]: snesnssasss|()38 1776448
Device ID: 0421
Terminal ID: PPO] .
Dabit Sale: ID FOOD
Transaction #: 5

5 : soadé 9938
Entry: M tioss 41
Amount: $999.99 |
STAN: 002 :
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Netuorks ACCEL $0.00 $0.00

PROCESS AS: DEBIT
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0000000980
‘ 000000833 i

016EAD0000000L
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Exhibit XIII: Wholesale Vape Purchase Receipts

 YAKOUR 2 WHOLESALE |
1960 WILLIAMS ST SIE B )
SAN LEANDRO. CA 94577

5102924435 17-2304
02/01/2024 12: 4 : 05

Merchant : sesssscsnas|(3g

Device ID: 0421 6448
D: ppo. 17

Terminal

Debit Sale:

Transac!ion #: \D FOOD
i Ry
41

Amount:$3.170 .00

STAN:
Auth. Code: 0ol
Batch Number: 002857

Resronse: !
Network: FIC(FTI EIT.H/TKT

I
A0000000980840
8000048000
0601 1203600000

g 00 PUFF CLEAR

0
qic: ICA4DTFBAF QDESHE CCO CREAM 3000 PUFF
APPLAB: US DEBIT

PIN VERIFIED

|

CUSTOMER COPY

TAHNK YOUI!!

.........
...................
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Exhibit XIII: Wholesale Vape Purchase Receipts

R

2 WHOLESALE
_ WILLIAMS STSTEB
AN LEANDRO CA 94577-2304
TEL: 510-292-4435 pax.
DISTRIBUTION LiCENSE. 229776448

HAYWARD GAS AND FOOD
391 WEST A ST
Hayward CA 94541

HAYWARD GAS AND Foop
391 WEST A ST

Hayward CA 94541

114) 2 - J . . |
- ( | ) - B J IC PO . obacco Se\ler's Permit
; a2 \ !! 258883136-00001
_REgsel _ =g . 2 =




e, i

UN 2 WHOLESALE
WILLIAMS ST STE g
4 EANDRO CA 94577-2304
[EL: 510- 292-4435 FAX:
DISTRIBUTION LICENSE: 229776448

HAYWARD GAS AND FOOD
391 WEST A ST

Hayward CA 94541
(114) 2 -

5

Exhibit XIII: Wholesale Vape Purchase Receipts

PAGE Page 1 of 1
DATE 2/1/2024

HAYWARD GAS AND FOOD
391 WEST A ST
Hayward CA 94541

Se\\er s Permit




Exhibit XIII: Wholesale Vape Purchase Receipts

OLESALE

LIA MS st STEB
ANDRO CA 94577-2304
57 —292—4435 FAX:

- NSTR IBUTION LICENSE. 229776443

HAYWARD Gas anp FOOD

s HAYWARD GAS AND FooD
391 WEST A ST - 391 WEST A ST
Hayward CA - o8 |
(114) 2 .

945431 i Hayward cA 94541

Seller's Permit

258283136-00001
e .‘ e o

2500 51,100.00
$1.100.00
$100.00 $1,500.00
$9500  S570!

$3,170.00




Exhibit XIII:

Wholesale Vape Purchase Receipts

' .‘. L ~
@
tl " S i ”P_ " N ._“'::i.
PAKOUN 2 WHOLESALE 3*mzaieg?ﬂa_ T
1960 WILLIAMS ST STE B —| 19963
SAN LEANDRO CA 94577-2304 e Page 1 of 1
TEL: 510-292-4435 FAX: DATE 62
DISTRIBUTION LICENSE: 229776448 a1 /2029
CUST # 1078
S S|l0rs
HAYWARD GAS AND FOOD HAYWARD GAS AnD Foop
391 WEST A ST 391 WEST A ST
Hayward CA 94541 Hayward cA 94541
(114) 2 -
SalesRepgs w Terms Balance Credit Balance| PO # Tobacco Seller's Permit
F{e:gist.::arl. | U SEJ;OO $0.00 20064 1600 258883136-00001

4.00 OEO CLEAR
FLUM PEBBLE 6000 PUEE CLEAR

T
i

MISCELLANEOUS

193599
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810105770995

$100.00

$45.00

Tendered Amounts
Cash Tendered

Credit Card Tendered
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